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PB: Ah…. 
JC: 
PB: First off, are you accessing any area other than the bedroom? 
JC: We’re gonna go through all the windows and measure the windows and take some windows 
apart. And whatever work we can do after that. Can I get in please? You just invited me in. 
PB: Yes I did. 
JC: Can I go in? Thank you. 
PB: I’ll take it from here. 
JC: C’mon in. Grab your tools Auggy. 
PB: Ah, how many people are you bringing in? 
AC: So far two. If there’s more I’ll notify you. 
PB: Thank you. 
AC: Hi Marie. 
Marie: Hello. 
AC: Which one is the broken one? 
JC: Both. This one here is cracked. This’s the one I started to measure yesterday. 
JC: Right here. See…this…did they move it to the bottom one? 
AC: Yup. 
JC: And the top. 
AC: That one won’t come out easy. Bottom one will come out. 
JC: a little one there. 
AC: It’s one I can pull up. 
JC: Okay. 
AC: See, that one on the bottom I can pull up. 
JC: Somebody left an iron here. Whoever’s iron that is. 
AC: Put it on the floor. 
JC: I’ll put it right here. They put it there. I told them to leave this clear out of the way, but they 
didn’t do that. Okay. 
JC: Take that strip out. We’ll do that. 
AC: Okay. 
JC: We’ll pull that out. 
AC: We’ll pull that out, clean it up, measure it, replace it. All right? 
JC: I’ll order the window as soon as we’re friggin’ done. K? 

AC: 
JC: By the time you have it out, I’ll have a piece of glass here. 
JC: Here. This window here’s the bottom one in here. 
AC: I’ll pull it off inside. 
JC: So you can pull that one off next. Okay? I’m gonna go check the other room while you’re 
here. 
AC: Which other room? 
JC: Living room, check the window, actually, there’s one right here next door, right here. 
JC: Okay. There’s nothing here. This window’s intact. It’s intact. 
JC: This one’s good. No glass to repair here. Excuse me. 



Doc 309 - Transcript of Vid 13 

2 
 

JC: Okay, I need to get behind the couch to look at those windows. I can go do the other ones 
while they’re there doing what they do. 
PB: Uh, the animals are in the bedroom there. If you… 

JC: 
PB: If you can… 
JC: Which one is next for you? 
PB: Kitchen or bathroom, your choice. 
JC: Whatever I get, I still will have to get to the other ones too. 
PB: That’s fine. Let us know when, uh, when you’re done… 
JC: 
PB: ….with the other windows and we’ll… 
JC: See how fast… 
PB: …move the animals… 
JC: See how fast I did those windows. 
PB: Well…when you’re…. 
JC: 
PB: When you’re finished with the front two bedrooms… 
JC: That should give you an idea. 
JC: I figured you’d do the math. K. Intact. Intact. Okay, you got some plastic on top, that bottom 
window needs repair. The one with the plastic on there. So, you’re gonna have to 

JC: Bottom one here. That’s a sixteen. Sixteen by…thirty two. 
JC: Sixteen by thirty-two. Okay . 
JC: Sixteen…k….that one. This one’s intact, solid. Nothing cracked up there. Just the bottom. 
JC: Corner one. This’ll be comin’ off. K. So…just the one. 
JC: K. So it’s one window in the bathroom. Next room. Excuse me! Excuse me! Excuse me! Get 
out of my way please! Excuse me! 
PB: Oop…Mr Cerino…. 
JC: Excuse me. Excuse me. 
PB: Mr Cerino, I’m warning you. Don’t… 
JC: I said ‘excuse me’. 
PB:…disrespect me in my home. 
JC: I’m not disrespecting you. Did I say excuse me? Did I say excuse me? 
PB: Mr Cerino,… 
JC: Did I say excuse me? 

PB: Mr Cerino if you continue, you’ll be asked to leave. 
PB: I’m telling you right now, I said excuse me. I didn’t know that was a bad word. 
PB: You’re being argumentative sir. 
JC: I’m not. I said excuse me. You were in my way. You wanna hold the camera then hold the 
camera but please don’t stand in my way. 
PB: Mr Cerino, conduct your business and get out of my house. 
JC: I’ve got one window here to measure, sixteen…by thirty two. Kitchen Kitchen…. sixteen by 
thirty two. K’ that’s that one. K….okay. Good to go. Okay. Excuse me, I’m gonna come through 
again. 
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JC: Now I need to get in the room where you have your dog or whatever’s in your way. 
PB: Okay. 
JC: See how fast I was done? I told you I’d be that fast. 
PB: That’s fine. Would you and Agostino please leave the unit while we transfer the animals? 
JC: Okay. Well, we’ll have to get my brother to finish his work first 
PB: That’s fine. 
JC: And then we’ll leave the unit. 
PB: That would be outstanding. Lights Marie. 
JC: Got ‘er off? 
AC: 
JC: Once you get the other thing we’ll move the dogs where we want I can get in the other unit. 
AC: No problem. 
JC: And I’ll go over with you the other trims that;s gotta be taken out. 
AC: Yup. 
JC: Find it funny, eh? Keep smilin’. 
PB: No sir, I do not find it funny and I am not smiling. 
JC: I just saw you smiling. 
PB: Mr Cerino, please leave the unit. 
JC: I’m telling you… 

Marie: John, leave. 
PB: Please leave the unit sir. 
JC: I have work to do. 
PB: Get out of my home sir. 
JC: You’re refusing me to come in and work? 

PB: No sir, I am refusing to tolerate your abusive behaviour. Get out. 
JC: I’m asking… 
PB: Get out! 
JC: I’m asking to do my work. Can I come in and do my work? 

PB: Sue, please phone the police. 
JC: Absolutely, phone them. k? 
PB: Get out. 
JC: the window…. 
PB: Agostino, you are welcome here. Not your brother. 
JC: He can’t work alone, sorry it’s unsafe. Make sure you put that down ’cause I know you’re the 
head of the safety board. It’s unsafe to work alone. 
PB: He can get someone else. Good day to you sir. 
PB: I’ll get that for you, Agostino. 
Marie: Just be polite. 
JC: That the window? 
AC: One more to get. 
JC: There’s also another one in the bathroom 
AC: That’s the bottom one. 
JC: There’s one in the bathroom. 
PB: Just a moment here now. Do you plan to return with those windows and put them back in? 
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Not you, him or someone else and him. 
JC: No we’re both gonna be comin’ in. If we both can’t come in then the windows won’t be put 
in, I’m sorry. 
PB: Then please replace them sir because your behaviour has made it intolerable… 
JC: No no no….your behaviour is intolerable. 
PB: Good day sir. 
MB: No more windows are being taken out then. 
PB: Best you leave it, Agostino. 
AC: I have to repair them, that’s what I’m here for. 
PB: Well, as long as they go back in. 
AC: I’ll put in what I can. 
PB: Don’t bring your brother back please. 
AC: That’s between you and him. 
JC: K. Actually you were working in unsafe working conditions by working alone, okay? So we’re 
gonna report that too, make sure you have it on there. 
  
 


