


CURRENT AFFAIR 
 On January 17, 2020, one of the world’s largest retailer 

Amazon announced that it has planned to invest 1 
billion USD in India and generate 1 million jobs. 



What is E-Commerce?  
  E-Commerce means buying and selling of goods and 

services including digital products over digital and 
electronic networks.  



FACTORS THAT NEED ATTENTION 
 Regulation of customer data 

 Stimulating domestic digital economy  

 Regulatory issues  

 Export Promotion through E-Commerce 



smBhav 
 In order to involve small and medium businesses, a 

mega summit called the smBhav was organized by 
Amazon in the capital on January 14, 2020.  

 Around 3000 small and medium entrepreneurs 
attended the summit. 



ANALYSIS 
 According to the National E-Commerce Policy, 2019, 

the Indian E-Commerce market is estimated to reach 
200 billion USD by 2026.  

 India is one of the largest markets in the world. 



Legislation 
 The principal legislation that is governing e-commerce 

in India is the IT act. 



DRAFT E-COMMERCE POLICY,2019 
 Data 

 Individual Right: An Individual owns the right to his 
data. Therefore, data of an individual is must be used 
with his/ her express consent. 



 Infrastructure development 

 It stressed on developing physical infrastructure for a 
robust digital economy and suggested steps for 
developing the capacity for data storage in India. 

 Incentives will be provided to companies for 
establishing data localization location facilities like 
data centers, server farms within India. 



 The policy mentions that foreign direct investment 
(FDI) is allowed only in the marketplace model, not in 
inventory based model. 

 The policy also takes into account the interests of 
domestic manufacturers and Micro, Small and 
medium enterprises and seeks to create a level playing 
field for them in online retail. 



 Stimulating the domestic digital economy 

 There is a need to formulate domestic industrial 
standards for smart devices and IoT devices to meet 
the goals of the country like consumer protection. 

 Continued focus on Digital India initiatives by the 
Government will help in the development of the e-
Commerce sector. 



 Export promotion 

 e-Commerce startups may get ‘infant industry’ status 
raising the limit for courier shipments from Rs 25,000 
to boost e-Commerce export. 

 To promote export it is necessary to lower the cost of 
transport, reducing paperwork, reducing delays at 
ports and airports etc. 

 Integrating Customs, RBI and India Post to improve 
tracking of imports through e-Commerce. 



INTERNET PENETRATION IN INDIA 
 In 2014, the average monthly data consumption in 

India was only 0.26 GB per person, which increased to 
over 4GB at the end of 2017. 

 Greater internet usage means the generation of more 
data and therefore, the greater requirement to 
prioritize privacy, consumer protection and regulate 
the flow of data for leveraging it to benefit the 
domestic economy. 



STATUS 
 Indian E-Commerce sector is one of the top 10 fastest 

growing E-Commerce markets in the world. 

 E-commerce is expected to increase employment in allied 
industries like Logistics and Warehousing.  

 Much growth of the industry has been triggered by 
increasing internet and smartphone penetration. 

 India’s internet economy is expected to double from US$125 
billion as of April 2017 to US$ 250 billion by 2020, majorly 
backed by ecommerce. 

 India’s E-commerce revenue is expected to jump from US$ 
39 billion in 2017 to US$ 120 billion in 2020, growing at an 
annual rate of 51 per cent, the highest in the world. 



Reasons behind growth 
 The rapid rise of E-Commerce in India is driven by a 

host of factors such as growing mobile subscribers, 
high rate of internet penetration, growing usage of 
credit cards, and India’s large young population. 

 The Governments proactive attempts to encourage 
digital payments and extend the digital economy to 
rural areas of the country. 




