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Hospitality Industry 

Travelling had become so commonplace, almost 

everyone could plan a vacation without having to 
worry about how to get there or where to stay. 

India emerged as a favoured destination, having 
risen to 34th position in the Travel and Tourism 

Competitive Index of the World Economic Forum.  

Aviation, travel and tourism, and hospitality 
were easily the hardest hit. 

No one knows when the world will travel for 
leisure again.  

 



Today, the need of the hour is to prepare to 
resume operations, but in a responsible manner. 

World Travel and Tourism Council 

Tourism generated $240 billion, or 9.2% of India’s GDP 
in 2018 

Supported 42.67 million jobs, 8.1% of the country’s 
total employment 

As many as 45,000 hotel rooms were made 
available for quarantine of tourists, domestic 
travellers and healthcare workers. 

For the hotel industry, the outlook is that travel 
will pick up around October once restrictions are 
eased.  



Short term: sluggishness in demand 

Postpone any non-essential travel or leisure trips 

Focus on saving money  

January 2021 before we see any visible change. 

Long run: new travel trends and consumer 
preferences will give the much-needed boost to 
the travel industry. 

Destinations that are within driving distance of 
major urban centres are likely to see a boost. 

 



Even habitual international travellers will turn to 
domestic destinations, giving a boost to the 
‘Dekho apna desh’ (See your own country) 
initiative.  

When that happens, hoteliers should be ready to 
provide a safe haven away from home, as that 
will be the highest priority for customers. 

There are a lot of efforts being made to set the 
necessary protocols and maintain standards of 
safety and hygiene before opening up hotels to 
guests who will understandably be apprehensive, 
at least in the first few months of the 
Covidimpacted world.  



Several hospitality companies, around the world, have taken 
necessary steps in this direction, to ensure they are ready to 

serve customers, while maintaining ‘minimal touch’ and 
maximum precautionary measures. 

We have been forced to revisit the way we live and interact 
in public spaces, and the world may never be the same 

again. 

As an industry, our biggest priority now is to ensure we 
collectively navigate the crisis, restore our economy back into 
shape, and take care of livelihoods. 

It’s also time to hit pause, reset and rethink ways to 
welcome travellers once they are willing to travel by planes, 
stay at hotels and socialise again. 



AGR order 

The Supreme Court on Thursday said its ruling on 
adjusted gross revenue (AGR) should not have 
been used to impose licence and spectrum usage 

charges worth ₹4 lakh crore on public sector units 
(PSUs) on par with those levied on private telecom 
companies. 

It asked the Department of Telecommunications 
(DoT) to reconsider the decision in three days. 

The SC bench asked the telcos to submit 
securities, undertakings and guarantees against 
AGR dues worth around ₹1.7 lakh crore as per the 
October 2019 order before it would consider 
allowing them a reasonable window to pay dues.  



Bench: the PSUs are not in actual business of 

providing mobile services to the general public. 

The three-judge bench led by Justice Arun Mishra 
expressed scepticism about the government’s 
staggered payment plan. 

According to the proposal, recovery of AGR-
related dues will be staggered over a maximum 20 

years from the private phone companies. 

Bench asked the carriers to submit a payment 
schedule for their dues — which include licence 
fees, spectrum usage charges, penalties and 
interest — and the securities they would offer as 
guarantees before the next hearing on June 18. 



Senior advocate Mukul Rohatgi said that Vodafone 
Idea would not be able to provide any bank 
guarantees, given its financial state.  

Bharti Airtel, through senior advocate Abhishek 
Manu Singhvi, said that it had paid all of the 
₹13,004 crore that it owes according to its own 
calculation. 

Senior advocate Arvind Datar appearing for Tata 
Teleservices — which faces a demand of nearly 
₹17,000 crore, of which it has paid ₹4,197 crore — 
sought more time to file his reply. 

 



SBI vs Anil Ambani 

State Bank of India (SBI) moved the insolvency 
court to recover more than Rs 1,200 crore from 
Anil Ambani under the personal guarantee clause 

of the bankruptcy law. 

It said Ambani had personally guaranteed loans 
taken by Reliance Communications, currently 
undergoing insolvency proceedings, which the 
state-owned lender is trying to recover. 

SBI moved the National Company Law Tribunal 
(NCLT) under Section 97(3) of Insolvency and 
Bankruptcy Code (IBC), seeking its intervention to 
direct the insolvency board to nominate a 
resolution professional (RP). 



The RP would assess and submit a report on the 
assets owned by Ambani. 

On Thursday, lawyers representing Ambani sought 
time to file their reply.  

The NCLT bench presided over by BSV Prakash 
Kumar gave them a week. 

The State Bank of India board had approved a 
resolution plan for Reliance Communications in 
March that envisaged lenders recovering around Rs 
23,000 crore of their money, entailing a haircut 

of nearly 50%.  

RCom owes nearly Rs 5,000 crore to SBI. 



CEA on Economy 

Chief economic advisor K Subramanian on 
Thursday said “decline in output” is part of the 
government's working assumptions for the current 
year, which also includes a possible recovery in the 
second half of this year or next year. 

The finance ministry, Subramanian said, is working 
on a large range of growth estimates for this year 
and recovery in second half or next year Is also 
part of baseline expectation. 

The V-shaped recovery is driven by evidence of 
what was seen in the Spanish Flu. 



Subramanian did not seem to back the idea of a 
bad bank.  

There are 28 asset reconstruction companies 

already functional and their job is to take bad 
loans from banks and act as a bad bank, he said. 



Manufacturing Plan 

A high-level Empowered Group of Secretaries 

(EGoS), to be chaired by the cabinet secretary, 
will draw up a phased manufacturing plan (PMP). 

It will chalk out incentive schemes to attract 
investments in at least eight sectors such as 
mobile and electronics manufacturing, medical 
devices and pharma. 

The group will also supervise opening up the 
‘challenge route’ for states to compete for 
marquee investors and projects, the government 
said . 



It will “provide support and facilitation to 

investors for investing in India and to boost 

growth in key sectors of the economy” and 
“create an investment-friendly and business-
conducive ecosystem to drive investment growth 

in India”. 

The group will identify key focus-sectors to drive 
development on a significant scale and import 

substitution, examine and suggest ways to 
attract more foreign direct investment (FDI) in 
greenfield projects, and promote Make in India 
through indigenous procurement.  

FDI into India rose 13% to a record $49.97 billion 
in FY20 from $44.36 billion a year earlier. 
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 Do you know?  

Nalanda = Na+alam+Daa, meaning “no stopping of the gift of knowledge” 

So do gift share this lecture with your loved ones. Thanks  


