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Chapter 1
Nature and Purpose of Business

1. The broad classification of business activities include ….............and ….................
a) Trade and Auxiliaries to trade b) industry and commerce
c) Industry and Trade d) Internal Trade and External Trade         March 2018

2. Write any three differences between Profession and Employment. 3 (March 2018)
3. Explain briefly the multiple objectives of a business. 5 (March 2018)
4. Which among the following is NOT a characteristic of business?

a) Dealing with goods and services b) Profit motive
c) Noneconomic activity d) Uncertainty of return Sept 2016)

5. Explain any three objectives of business. 3 (Sept 2016)
6. Which one of the following is NOT related to general objectives of the business?

a. Innovation b. Physical and financial resources
c. Warehousing d. Productivity 1 (March 2017)

7. “People work for others and get remuneration.”
a) Identify the economic activity involved in the above statement.
b) Write any two features of that economic activity. 3 (March 2017)

8. Explain the causes of business risks. 3 (March 2017)
9. Mr. Sudheer a businessman incurred so many losses due to the dishonesty of his workers. 

This loss is caused due to ……………
a) Natural cause b) Financial cause c) Human cause d) Economic cause

10. Banking is …………….
a) Primary industry b) Secondary industry c) Tertiary industry d) Not an industry

11. Adv. Praful is practicing in the High Court. Adv. Rajeev Menon is working as the legal 
advisor of Karthika Consultancy Ltd. In which economic activities these two are engaged in.
Explain both activities with the help of one example each. (5) March 2016

12. Mrs. Sneha is a doctor, working in a private hospital and she also runs her own clinic.
a) Identify these activities on the basis of the type of economic activity.
b) State any two difference between these two activities. 3  (March 2015) 

13. Mr. Shyam is a leading advocate in Ernakulam. He is also working as a lecturer in a Law 
college. Identify and distinguish the activities in which Mr. Shyam is engaged. Give at least 
two distinctions. 3 (March 2014)

14. Mr. Madhu has got some rich idea on the development of a new type of two wheeler, but is 
confronted with many problems. He does not have any idea to promote and distribute the 
product. What are the various hindrances he may face during this course? Also suggest the 
possible remedies to overcome these hindrances. 4 (March 2014)

A B C

Economic Causes of 
risk

Means of livelihood New products

Profit Terrorism Trade depression

Business Latest technology World Trade Centre

Human causes of risk Profit motive Goodwill

Innovation Change in demand risk



Chapter 2
Forms of Business Organisations

1. Name the type of partners in the following cases.
a) A Partner whose presence with the firm is unknown to the general public.
b) A Partner who does not take any part in the management of the firm.        2 (Sept 2016)

2. Which among the following is the main characteristic of Hindu Undivided Family Business?
a) Single ownership b)Transfer of membership
c) Membership by birth d) Registration is compulsory March 2018

3. Match the following
A B

a) Formed by an agreement (I) Joint Stock Companies

b) Not sharing profits (ii) Cooperative Societies

c) One Man One Vote (iii) Partnership Business

d) Transferability of shares (iv) Sole proprietorship
4 ( March 2018)

4. Mr. Mohammed and Mr. Sajan entered into an agreement to start a business to share profits. 
Identify the form of business they decided to start. Explain its four merits and three 
limitations. 8 (March 2018)

5. The business operations in a Joint Hindu Family business is controlled by ….........................
a. Partners b. Kartha
c. Co- parceners d. Shareholders 1 (March 2017)

6. Identify the form of business organisation related to the following statements.
a) An artificial person created by law.
b) Association of persons with the motive of welfare of members. 2 (March 2017)

7. Write short note on partnership deed. 2 (March 2017)
8. Ram and Rahim decided to start a mobile shop at Aluva.

a) Which form of business organisation is suitable to them?
b) Explain different types of such organisation. 5 (March 2017)

9. Which among the following is not the feature of a co-operative society?
a) Huge financial resources b) Limited Liability
c) Compulsory registration d) Voluntary membership

10. A partner whose association with the firm is unknown to the general public is called ……….
a) Sleeping partner b) Nominal partner c) Secret partner d) Silent partners

11. Liability of coparceners in Hindu Undivided family business is …… 1 (March 2015)
12. Cooperative society is a voluntary association of persons who join together with the motive 

of welfare of the members. State any two merits of a co-operative society.2 (March 2015) 
13. Mr. Kumar and Mr. Basheer have started an unregistered business on the basis of an 

agreement.
a) Identify the form of business on the basis of ownership.
b) Explain its features 8 (March 2015) 

14. Kiran is a sole proprietor. He looks after the varied functions of his business. He plans to 
open new branches. Hence, he is looking to convert his business into a `joint stock company 
form for better management.
a) Explain the benefits of remaing a sole proprietor.
b) Explain the benefits of converting it into a joint stock company. 8 (March 2015) 

15. Your neighbour is asking you about the merits and demerits of joint stock companies. Can 
you prepare a paper regarding the merits and demerits of a joint stock company?   8

16. Mr. Manoj is running a ladies store. As he has no business partners in the shop, he appointed
two more ladies to assist him in trading activities for a salary of Rs. 2000 per month.



a) What form of organisation does Mr. Manoj own?
b) State any four advantages and three disadvantages of the organisations. (March 2014)

Chapter 3
Private, Public and Global Enterprises

1. Match column A with columns B and C 3 (Sept 2016)
A B C

Funding from the government Statutory corporation Foreign collaboration

Special act Multinational corporations Employees are government 
servants

Centralised control Departmental undertakings Autonomous organisation

2. 'A public sector undertaking formed by passing an Act in the Parliament.' Identify it. Give an
example. 2 (March 2018)

3. Write any three differences between departmental undertaking and statutory corporations. 3 
3 (March 2018)

4. A business organisation join hands with another one for mutual benefits.
a) Name the type of a business referred here.
b) Describe any three benefits.   4 (March 2018)

5. Government decided to sell the shares in Telecom department to private sector. This is an 
example of …........

a) Disinvestment b) Memorandum of Undertaking
c) Reconstruction d) Rehabilitation 1 (March 2017) 

6. Correct the table given below if there is mistake.
Features Types of Business Organisation

Formed by special act of Parliament Government company

Funds received from the Government Treasury 
as per budget

Global Enterprises

7. Explain any four characteristics of Government Company. 4 (March 2017)
8. Make correct pairs from the following. 2 (March 2016)

(Departmental undertaking, Government company, Coal India Ltd., Indian Railways)
9. Seetharam & Sons Pvt. Ltd and Krishna Sagar Ltd are two companies incorporated in India. 

Identify the types of companies. Differentiate between these two types of companies. (8)
10. Kochi Metro Rail Corporation Ltd., engaged in the construction of Kochi metro by joining 

together with Government of Kerala. What are the advantages of such venture? 
11. In Power Grid Ltd., majority shares are held by the central government of India. List any 

three features of such companies. 3 March 2016
12. Read the news given below and answer the following questions.

“Some of the PSUs incur heavy losses, so the government of India recommends closing the 
same. Meanwhile, the government plans to disinvest the share of some other PSUs.
a) Expand the term PSU.
b) What do you mean by disinvestment of shares. (March 2015) 



13. Departmental Undertaking is the oldest and most traditional form of organising public sector
enterprises. List any two features of it. 2 (March 2015) 

14. K.M.Chemicals Ltd., registered under the Companies Act 1956, was started with a paid up 
capital of Rs.20,00,000/-. 40% of this paid up capital is in the hands of private individuals 
and the balance held by the Government of Kerala. The board of directors consists of four 
government nominees and two representatives of private enterpreneurs.
a) Identify the type of company.
b) Write any three merits of this type of company. 4 (March 2015) 

15. LIC is an example of a …………….
a) Multinational Company b) Departmental Undertaking
c) Statutory Corporation d) None of these (March 2014)

16. Suppose, Kerala Pharmaceuticals Ltd., registered under the Companies Act, 1956, was 
started with a paid up capital of Rs. 25,00,000. 40% of this paid up capital is in the hands of 
private individuals and the balance is held by the Government of Kerala. Kerala 
Pharmaceuticals Ltd., belongs to which form of Public Sector Enterprise? Explain its two 
merits. 3 (March 2014)

17. Krishna Ltd., is a company established in India. They extended their operations to the UK 
and the USA by establishing places of business in these countries.
a) Identify which type of company is Krishna Ltd.
b) Explain its four features. 5 (March 2014)

Chapter 4
Business Services

1. Name the warehouse which is used to keep imported goods till the customs duty is paid.
a) Government Warehouse b) Public Warehouse
c) Bonded Warehouse d)Private Warehouse (Sept 2016)

2. Distinguish between goods and services. 4 (March 2018)
3. ….......... are licensed by the government to accept imported goods prior to payment of tax 

and customs duty.
a) Cooperative warehouse b) Private warehouse
c) Bonded warehouse d) Government Warehouse 1 (March 2017)

4. Transportation removes the hindrance of …...................... in trading activities.
a) Place b) Time c) Risk d) Finance 1 (March 2017)

5. This service helps to reduce the impact of loss likely to be caused by uncertain events in a 
business.
a) Identify the name of service.
b) Explain the principles related to such service. (March 2017)

6. Explain the major functions of Commercial Banks in India. 8 (March 2018)
7. a) Explain the different types of banks.

b) Explain the functions of commercial banks. (March2017)
8. Briefly explain the principles of insurance in the following cases.

a) Mrs. Jayan wishes to insure the life of her friend Suji. But the life insurance company 
objects it.
b) Mr. Sunil got 3 lakhs from the insurance company as compensation for his stolen car. 
Later he files a suit to recover the stolen car. (3) March 2016

9. Following are examples of some services.
1. Banking 2. Tourism 3. Communication 4. Health care



Identify the service/services that can be included in ‘Business Services’.
a) Only 1. b) 1. And 2 c) 1., 2, and 3 d) 1, 2, 3 and 4 1 (March 2015)

10. “I am a warehouse licenced by the government to accept imported goods prior to payment of
tax and customs duty.” Who am I? 1 (March 2015)

11. March column A with B.

A B

Fire Insurance Point of Sales

Postal service VSAT Service

Telecom Indemnity

E-Banking Kisan Vikas Patra

12. Mr. Rajesh took an insurance policy on his life. He also took another insurance policy on his
own house against the risk of fire. Explain any four differences between these types of 
Insurance policies. 4 (March 2015) 

13. Name the type of account opened in a bank with an overdraft facility. (March 2014)

Chapter 5
Emerging Modes of Business

1. VSAT stands for …..........................
i. Very Small Aperture Telephone
ii. Very Small Aperture Terminal
iii. Very Small Aperture Transaction
iv. Very Small Aperture Trade (Sept 2016)

2. VSAT (Very Small Aperture Terminal) is a satellite based ….............
a) rail transport service b) communication service
c) banking service d) air transport service March 2018

3. Suggest any two payment mechanism used in e-Business. 2 (March 2018)
4. Mithra opines that e-Business and e-Commerce are the same. Do you agree with her? Justify

your answer.  4 (March 2018)
5. Mrs. Usha purchased a smart phone from LG company through internet is a …............ 

activity.
a) B2B B) B2G c) B2C d) C2C 1 (March 2017)

6. Match column A with Column B 4 (March 2017)
A B

a) Payment at the time of delivery I) Non-core activities

b) Plastic money ii) Cash on delivery

c) Exists in the cyber space Iii) Credit/Debit card

d) Outsoursing iv) Digital cash

7. An important tool used for safeguarding against data transmission risk in online transaction 
is …………….

8. Find the e-Business models from the following. 2 (March 2016)



a) Customers making toll free calls through call centres to enquire about the product of a 
company.
b) CIAL Tech Ltd., uses a network of computers for monitoring delivery of components to 
the suppliers.

9. Now a days banking activities can be done even after or before the banking hours. Name the
type of service offered by banks in the above context. What are its advantages. (5) March 16

10. In order to concentrate in the production activities Magnum Mars Ltd., decided to entrust 
their marketing activities to outside suppliers. Identify the concept. What are its benefits?

11. The online payment of telephone bills comes under the ………. medel of e-commerce.
a. B2B b. Intra B c) B2C d) C2C 1 (March 2015)

12. Mr. Kumar is dealer in textile business, doing his business through e-commerce. Write any 
three benefits of his business as compared to the traditional business. 3 (March 2015) 

13. ………… are programmes designed to corrupt data in a system. (March 2014)
14. Name any four resources required for e-commerce. 2 (March 2014)
15. Modern means of communication helps in making the exchange of ideas and information 

faster. Explain the modern means of communication. 5 (March 2014)

Chapter 6
Social Responsibilities of Business and Business Ethics

1. State any three responsibilities of business towards the consumers. 3 (Sept 2016)
2. “Fulfilling social responsibilities is very important for every business for its survival”. 

Support the above statement by describing any three reasons. 3 (Sept 2016)
3. Which among the following is against business ethics?

a) Using fair weights and measures. b) Fair treatment to workers
c) Earning reasonable profits d) Charging unfair price March 2018

4. Write any two social responsibilities of business towards consumers. 2 (March 2018)
5.  Write notes on different kinds of social responsibilities of a business. 5 The broad 

classification of business activities include ….............and ….................
a) Trade and Auxiliaries to trade b) industry and commerce

6. c) Industry and Trade d) Internal Trade and External Trade         March
2018

7. Write any three differences between Profession and Employment. 3 (March 2018)
8. Explain briefly the multiple objectives of a business. 5 (March 2018)
9. One of the following is against  the business ethics. Find it.

a) Charging fair price for the product.
b) Giving wages to employees if by not considering their work load.
c) Using correct measurement for products
d) Giving chances to hear the problems of employees. 1 (March 2017)

10. Explain how the business units make land pollution. 2 (March 2017)
11. Give a brief note about social responsibility of business. 3 (March 2017)
12. Goodwill Agencies provide quality products by charging reasonable prices even though 

majority of their customers are illiterate. The business concept referred here is ………
13. Write one social responsibility of a business towards the owners.
14. The management of Thottam Plantations decided to set apart 10% of their profits for the 

education of students belonging to weaker sections. Identify the type of social responsibility 
referred here. Also write three points of arguments for social responsibility.  (4) March 2016



15. Eco Travels Ltd contribute Rs. 50000 to the Endosulfan Relief fund. This social 
responsibility is a part of a/an ………………
a) Economic Responsibilities b) Discretionary Responsibilities
c) Legal responsibilities d) Ethical responsibilities 1 (March 2015)

16. “Business is essentially a social institution and not merely a profit making entity”. In the 
light of the above statement, explain the relevance of social responsibilities of a business.

5 (March 2015) 
17. Environmental protection can best be done by the efforts of the ………………..

a) Business People b) Governments c) Scientists d) All of these
18. Hari, a 12 year old boy, is working in a coal mine. As a human rights activists, what will be 

your response? Explain. Can you name one more such violation? 2 (March 2014)
19. A group discussion is scheduled in our class on “Environmental Pollution and Business”. As

a group leader, explain any four major causes of environmental pollution. 5 (March 2014)

Chapter 7
Formation of a Company

1. Mr. Arjun has decided to start a business. But he is not aware of the basic factors to be 
considered and analysed before starting a business. Help him by explaining any three such 
factors. 3 (Sept 2016)

2. These are persons who assemble resources and undertake the necessary steps to form a 
company. Name such persons. Explain their legal position in the company. 3 (March 2018)

3. What is meant by Memorandum of Association? Explain any four clauses.    5 (March 2018)
4. A public limited company is NOT preparing the Articles of Association, it can adopt ….......

a) Table A b) Table B c) Table C d) Table D 1 (March 2017)
5. …............. document shows the relationship of the company with outsiders.

a) Articles of Association b) Memorandum of Association
c) Prospectus d) Certificate of Incorporation 1 (March 2017)

6. The two main documents required for the formation of a company are Memorandum of 
Association and Articles of Association. What are the differences between them? March 17

7. Name that part of the Memorandum of Association of a compay in which the following 
details are mentioned.
a) The purpose for which the company is formed.
b) Name of the company
c) Nominal capital of the company 3 (March 2016)

8. Apart from conceiving business idea a promoter has to do a variety of activities. Write any 
three of them. 3 (March 2016)

9. A joint stock company cannot be formed without a/an …………………
a) Articles of Association b) Memorandum of Association
c) Prospectus d) Table A 1 (March 2015)

10. After returning from Dubai, Mr. Rajan and his friends decided to form a private company in 
Kerala. What are the stages they have to undergo for the formation of this company? 

3 (March 2015) 
11. State any three differences between Memorandum of Association and Articles of 

Association. 3 (March 2015) 
12. Miss. Daliya wants to start a new business. Explain any four basic factors to be considered 

before starting the business. 4 (March 2015) 
13. Mr. Nasar, a Gulf returnee, intends to start a business in the form of a private limited 



company. But he has no idea about the formalities to be followed in the formation of a 
company.
a) As commerce student, can you suggest a specialised person who would undertake all 
activities for the formation of a company?
b) Explain the functions of those specialised persons. 8 (March 2014)

14. Memorandum of Association and Articles of Association are the two important documents 
of a company. As a commerce student, can you differentiate between these two documents?

Chapter 8
Sources of Business Finance

1. Which document is issued by a public company for inviting the public for subscribing its 
shares?
a) Prospectus b) Table A c) Memorandum of Association
d) Articles of Association (Sept 2016)

2. Identify the document issued by public companies to invite public to subscribe its shares.
a) Prospectus b) Memorandum of Association
c) Table A d) Articles of Association March 2018

3. Fill in the series as per hint given:
a) Equity Shares - Owned Capital
b) Debentures - …..........?.............. March2018

4. Write any two merits of retained earnings as a source of finance. 2 (March 2018)
5. Explain the factors affecting the choice of business finance. (March 2017)
6. Explain the various sources of finance available for Joint Stock Companies in our country. 8 

(March 2018)
7. What is meant by public deposits? Explain its merits and limitations as a source of finacne. 

(March 2017)
8. Explain the factors affecting the choice of business finance. (March 2017)
9. The limit of minimum subscription is …….. % of the size of the issue.
10. The newly established Eastern Valley Ltd., require huge volume of finance for establishing 

their business. A wide variety of sources of funds are available for them. Advice the finance 
department about the factors to be considered before selecting the suitable sources. 

(8)March 2016
11. Gangothri Ltd., planning to raise the required funds from both owned and borrowed sources.

a) Identify one source from each group.
b) Explain its merits. (8)_March 2016

12. The cheapest source of finance is………….. 
a) Equity Shares b) Preference Shares c) Debentures        d) Retained Earnings

13. What are the rights of preference shares over equity shares. (March 2015) 
14. Equity shareholders are also called ………………

a) Owners of the company b) Partners of the company
c) Executives of the company d) Guardians of the company (March 2014)

15. Mr. Ganesh a sole trader, acquired a machinery on a monthly rental basis from an outside 
agency. Identify the type of financial services in which he entered into. Explain it.  3

16. These are shares which carry preferential rights over equity shares. Being a commerce 
student, identify these type of shares and state their rights discussed as above. 3

17. Explain the meaning of Ploughing back of profits. Explain any five merits. 6



Chapter 9
Small Business

1. An apex bank set up in India to provide financial assistance to small business organisations 
is …..........
a) SIDBI b) RSBDC c) IDBI d) IBRD March 2018

2. List out any three features of cottage industries. 3 (March 2018)
3. a) ….............. are also known as rural industries or traditional industries.

b) Write any three features of these industries. 4 (March 2017)
4. The role of SSI units in the Indian Economic development is very important still they 

struggle to exist because of many problems. Discuss. (4) March 2016
5. Mr. Amar, Mr. Akbar and Mr. Antony have started a small scale industry in their village by 

taking financial assistance with the help of Khadi and Village Industries Commission. In this
context, explain the significance of small enterprises in rural India. (March 2015) 

6. Small Industries Development Bank of India (SIDBI) has been set up in the year 1990 with 
a view for the promotion and development of small industries in India. Mr. Gautham, a 
small industrialist, wants to know the functions of SIDBI. Write any two functions to satisfy 
him. 2 (March 2014)

Chapter 10
Internal Trade

1. These types of retailes have no fixed place for business. They frequently move from one 
place to another. Explain the types of such retailers. 4 (Sept 2016)

2. Find the odd one from the following:
a) Super markets b) Multiple shops
c) Market traders d) Mail order houses March 2018

3. List any two services rendered by retailers to consumers. 2 March 2018)
4. A large retailing unit, selling a wide variety of consumer goods on low price and with self-

service concept. Identify it and mention any two advantages. 3 (March 2018)
5. Describe the services rendered by wholesalers to the manufacturers. 5 (March 2018)
6. …................. is the link between wholesaler and customer,

a) Manufacturer b) Supplier
c) Retailer d) None of these 1 (March 2017)

7. Write any three limitations of mail order business. 3 (March 2017)
8. Explain the features of departmental stores. 5 (March 2017)
9. A petty retailer having temporary independent shops, keeps on changing from one place to 

another is …………..
a) Pedlars b) Cheap jacks c) Hawkers d) All of these

10. These are retail shops normally dealt in standardised consumer products through a network 
of shops with similar appearance. Name it. Write any four advantages of this type of retail 
shops. 5 (March 2016)

11. For buying and selling of good within the boundaries of a country mainly two intermediaries
are involved. Write two services each provided by these intermediaries to the producers.

12. A retail shop exclusively selling toys and gifts is a typical example of a ………….
a) Multiple shop b) General Shop c) Speciality Shop d) Chain shop

13. Itinerant traders have been an integral part of Internal Trade in India. Explain the different 
types of such itinerant traders found in India. 8 (March 2015)

14. Rajan is running a retail shop in Kozhikode town. He provides various useful services to 
manufacturers, wholesalers and consumers. Explain the services that Mr. Rajan provides to 



the various mentioned parties. 8(March 2015)
15. Absence of salesman is an important feature of this shop. Identify this shop. (March 2014)
16. A commerce teacher, while going through the topic ‘Internal trade’ cites the examples of 

‘Bata Shoe Company’, having its headquarters in Mumbai where it has its showrooms at 
different locations of the city as well as in various cities all over India. The products of the 
company carry the same price in all these showrooms.
a) Identify the type of shop cited in the example.
b) List any five features of such shops. 6 (March 2014)

Chapter 11
International Business – I

1. Explain any two modes of entry into international business. 4 (Sept 2016)
2. Differentiate the terms Licencing and Franchising in connection with international business.

2 (March 2018)
3. From the items given in the brackets, choose the suitable mode of entry into international 

business for the following cases. (Joint venture, Contract manufacturing,  Licensing)
a) Agreement with a manufacturer of foreign country to get the products produced.
b) A contractual arrangement to access the patent or technology of a firm for producing 
goods in foreign country.
c) Establishing a firm jointly with a foreign partner. 3 (Mach 2018)

4. Manufacturing and selling goods beyond the boundaries of one's own country is called …...
a) National business b) International Business
c) Domestic Business d) None of these 1 (March 2017)

5. AM Associates in India and C-link Associates in Japan, two computer assembling firms, 
joined together and formed AMC Associates to do same business.
a) Name the mode of international business mentioned above.
b) State any two advantages of such business. 3 (March 2017)

6. When one country provides services to another country the trade in such intangibles is 
known as …………….
a) Invisible trade b) Innovative trade c) Intangible trade d) None of these

7. Expand the following – MNC, MOU 2 (March 2016)
8. Dev Enterprises is doing their business all over the world, while Pran Enterprises is doing 

their business only in India. In this context write any three differences that exist between 
international business and domestic business. (March 2015) 

9. ………….. are the means importing foreign goods from some countries to re export them to 
other countries. (March 2014)



Chapter 12
International Business – II

1. State the procedures for getting export licences. 3 (Sept 2016)
2. Which of the following is NOT an export document?

a) Letter of Credit b) Bill of lading
c) Bill of Entry d) Certificate of origin March 2018

3. Briefly explain the objectives of International Monetary Fund. 3 (March2018)
4. A receipt issued by the commanding officer of ship when the cargo is loaded on the ship is 

known as …................
a) Shipping receipt b) Mates receipt
c) Cargo receipt d) Charter receipt 1 (March 2017

5. What do you mean by Export Promotion Zones (EPZs)? 2 (March 2017)
6. Match the following

A B C

WTO World Bank 1992

IBRD New Delhi GATT

ITPO Janeeva Washington DC

7. Briefly explain any three organisations that have been constituted in the country by the 
Government of India for promoting foreign trade in the nation. (March 2015) 

8. Mr. George is a planter and trader of spices in Idukki. In the global spices meet held at 
Kochi, he got an order to export spices to the UK. But he is not aware of the export 
formalities. Support Mr. George by listing any eight steps of the export procedures.


