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INTRODUCTION

• Ease of doing business is key to entrepreneurship,

innovation and wealth creation.

• India has risen significantly in the World Bank’s Doing

Business rankings in recent years, but there are categories

where it lags behind –

Starting a Business, Registering Property, Paying Taxes and 

Enforcing Contracts



This chapter focuses on these parameters and 
compares India’s performance with both its 

peers and with the best-in-class.





WHAT LED TO RISE IN INDIA’S RANKINGS

Goods and Service Tax (GST)
&

TheInsolvency and Bankruptcy Code (IBC)

Top the list of reforms that have propelled 
India’s rise in rankings.



GLOBAL
COMPARISONS







For India to grow at a sustained rate of
8-10% per annum,

Requires a nuts-and-bolts approach of feedback 
loops, monitoring and continuous adjustment.



What steps should
be taken?



DENSITY OF LEGISLATION AND STATUTORY COMPLIANCE



A major challenge most companies face is the complex 
architecture of the Indian governance framework.



STARTING A BUSINESS:
REGULATORY HURDLES IN OPENING A RESTAURANT



The contrast reflects a differencein approach –
Government control Vs Partnership. 



CONSTRUCTION PERMITS



But it must be noted that India has considerably improved the process 
to obtain construction permits over the last five years.



ACHIEVING SCALE ACROSS BUSINESS

Most of the manufacturing units in India have small 
capacities and consequently low manufacturing efficiencies





TRADING ACROSS BORDERS

• It records the time and cost associated with the

logistical process of exporting and importing goods.

•Globally, transportation by ports is the most favored

followed by railways and then roads.

• In India it is the opposite.





CASE STUDIES MENTIONED

• The inordinate delays in loading and customs processes in

Indian sea-ports.

• The processes for imports, ironically, are better than those

for exports.

• The large variance in process time means that exports are

forced to account for the uncertainty by padding extra

waiting time.



Imports and exports of electronics through Bengaluru 
airport was found to be world class.

The processes of Indian airports should be adapted 
and replicated in sea-ports.
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