 


    
  Click to dismiss this message 
 
 
 
  Close Popup   
 
  Close Popup   
 
    100 Recent Messages Message title goes here Short paragraph explaining the nature of the message goes here. 
 
  Scroll up Scroll down 
 
 
   It appears you are using an older browser. For a better experience when using MediaFire, we recommend you upgrade your browser. 
 
     Questions? Submit a ticket or visit our Help Center. 
 Additional help links: Contact Us 
  Close  
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Upload/Download Diagnostic Tool


To speed up the process, all questions must be answered in English. If you need assistance translating your answers, please use Google Translate.


Required fields are marked with an asterisk
(*).



Tell us about yourself


May we contact you for further information?
*

Yes
No






Are you a registered user?
*

Yes
No






What is your email address?
(optional)






Do you give us permission to use information about your browser and your IP address for diagnostic purposes?
*

Yes
No







Tell us about the issue you are experiencing


What are you experiencing an issue with today?
*

[Please select]
Uploads
Downloads
Other






When did you first notice this issue?
*

Today
Within the last week
Within the last month
It's been going on a long time






What is the nature of the problem you are experiencing?
*

[Please select]
Uploads are slow
Uploads do not work at all
Other (Please specify)






What is the nature of the problem you are experiencing?
*

[Please select]
Downloads are slow
Downloads do not work at all
Other (Please specify)






Please specify
*






Please provide a screenshot demonstrating the issue you are experiencing
*






What upload speed are you getting?
*






Could you describe the issue are you experiencing in detail?
*






What upload speed do you expect?
*






What download speed are you getting?
*






Could you describe the issue are you experiencing in detail?
*






What download speed do you expect?
*






Please provide us with the http address of the page with the issue.
(optional)
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   Questions? Submit a ticket or visit our Help Center. 
  Keyboard Shortcuts:
 U = Upload
 N = New Folder
 CTRLCMD + A = Select All
 ESC = Deselect
 DEL = Move to Trash
 
 


