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Publisher’s Thoughts
Dear Reader,
 Happy Spring! As I write this, we are in the midst of 
Social Work Month. So (even though you’re getting this af-
ter the month is over), pat yourself on the back for choosing 
to be a part of this important profession!
 Violence is a fact of life for many clients who find them-
selves in a social worker’s office for one reason or another. 
John Mooradian presents some ethical questions for those in 
our profession who work with clients who are dealing with 
what he calls “everyday violence”—situations in which sig-
nals of abuse or potential abuse exist, but in which decisive 
action or legal procedures are not immediately mandated.
 One of my favorite TV shows is Law and Order: Special 
Victims Unit, and one of my favorite characters on that show is Detective Olivia 
Benson, played by Mariska Hargitay. But now I know why! If that show had been 
made a few decades ago, “detective” Benson may very well have been “social 
worker” Benson. Read Dwayne Walker’s article on page 8 for an interesting history 
of the connection between policewomen and social workers! 
 In this issue, Ann McLaughlin concludes her 3-part series on international 
social work. She asks social workers who want to go abroad to take a good, hard 
look at themselves, their qualifications, and their goals before attempting interna-
tional work. With her many years of experience, she has an insider’s perspective. 
If you’re thinking of doing social work in another country, don’t do it without read-
ing her article on page 11.
 Social workers don’t prescribe medications, but they are in the position of dis-
cussing them with elderly clients. Charles Niven provides 10 tips for social workers 
in his “tentative guide” on page 16.
 If you are graduating soon, I want to wish you congratulations right now. 
Don’t forget to visit our online job board and career center at http://www.social-
workjobbank.com as part of your social work job search. 
 Until next time—happy reading!
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Alisha Ellis
by Barbara Trainin Blank

Ellis—continued on page 23

 Alisha Ellis aims to 
meet unmet needs. 
 She has done advo-
cacy and crisis interven-
tion with trauma victims 
and worked as a com-
munity educator with 
the Gay Men’s Health 
Crisis.
 This past year, she 
strove to bring cancer 
screening and support 
services to Harlem, her 
birthplace—where such 
services are lacking. 
 Ellis isn’t sure what 
she’ll do after graduating 
Smith College School 
for Social Work with 
her MSW in August, 
although she’d eventu-
ally like to start her 
own community-based 
nonprofit.
 “Whatever I do,” 
Ellis says, “it will be in 
the African American 
community. There’s 
a huge need there for 
clinical services.”
 A nontraditional 
student at 31, Ellis has 
already won accolades 
in that direction. She 
received the Verne La-
Marr Lyons Memorial 
MSW Scholarship for 
2005-2006, awarded by 
the National Association 
of Social Workers Foun-
dation to MSW candi-
dates who express an 
interest in or work with 
the African American 
community in health or 
mental health.
 “Mental illness, 
Alzheimer’s, and HIV 
are still taboo topics 
not to be discussed by 
many families within the 
African American com-
munity,” Ellis says. “As a 
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Alisha Ellis

social worker, I hope to provide com-
munity leadership and policy support to 
residents by advocating for health care 
services and resources for those affected 
by Alzheimer’s, mental illness (including 
depression), and HIV.”
 In recommending Ellis for the 
scholarship, Ann Marie Gerran, an ad-
junct professor at Smith College, wrote: 
“Ms. Ellis is an outstanding social work 
student who demonstrates maturity, in-
tellectual strength, and a drive to explore 
and understand social work practice. She 
is a warm, open, humorous, self-critical... 
and caring person who interacts without 
pretense.”
 Despite roots in Harlem, Ellis expe-
rienced early on the “huge shift” of being 
bussed to the largely white (at that time) 
Yorkville neighborhood in Manhattan.
 “I was involved in a lot of things,” 
Ellis says of high school. “I played clari-
net. I was exposed to a lot of races and 
ethnicities.”
 Ellis’s first time away from New 
York City occurred during her four years 
at Spelman, a small historically Black 
college for women in Atlanta, where 
she interacted with her more affluent 
relatives in South Carolina and a lot of 
middle-class instructors.
 “I really wasn’t poor,” Ellis says, 
“but a lot of the other students were 
second- and third-generation college 
students. I was the first to go to college in 
my family.”
 In her characteristically positive 
way, Ellis saw that as an advantage.
 “My parents said I should always re-
member where I came from, that degrees 
don’t change the core of you,” she says. 
“They remind me every chance they 
get.”
 For “pocket money” while in col-
lege, Ellis worked two jobs at two differ-
ent retailers, who were actually competi-
tors. 
 “People would say to me, ‘Didn’t I 
just see you at...?’” Ellis recalls. “I told 
them I had to hustle, keep plugging 
away.”
 After changing majors several times, 
Ellis began to believe what people 

constantly told her—that she had “the gift 
of gab.” She also realized, through those 
two sales positions, that she was good at 
identifying the needs of people and mak-
ing suggestions to meet them—“a kind of 
advocacy.”
 “And that’s what you do in social 
work,” Ellis says. “I realized I enjoyed 
uncovering issues and plugging in the 
stop gap.”
 She didn’t make the connection 
right away, working in human relations 
and management jobs and acquiring a 
master’s in organizational psychology at 
Columbia University before moving into 
social work. And she has been keeping a 
hectic pace all along as a volunteer. 
 Since the fall of 2002, for example, 
Ellis has been an emergency room 
advocate for the Mount Sinai Sexual As-
sault and Violence Intervention (SAVI) 
Program.
 Shaireen Islam, outreach and train-
ing coordinator of SAVI, commended 
Ellis for her “tremendous level of 
commitment to people and their safety, 
conscientiousness, and the strength and 
poise” in handling difficult situations 
with mental health clients.
 “When new opportunities arise, she 
is one of the first to volunteer,” Islam 
says. 
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 Professional social workers operate in 
the context of human relationships and often 
encounter situations in which clients live with 
patterns that signal abuse, even if decisive 
action or legal procedures are not immediately 
mandated. These patterns are conceptualized 
as “everyday violence” because they diminish 
human experience and imbue relationships 
with tension, fear, and limited options. Under 
the conditions of everyday violence, clients may 
face the difficult choice between maintaining 
a valued but flawed connection and pursuing 
safety by ending the relationship. Social work-
ers who are involved in such cases face the 
ethical challenge of balancing client self-deter-
mination with the requirement to keep clients 
safe, while simultaneously upholding the 
primacy of relationships. This article outlines 
the ethical issues involved in such situations, 
provides case examples for application of 
relevant ethical principles, and offers a brief 
framework for ethical practice.

 The preamble of the NASW Code of 
Ethics states that, “The primary mission 
of the social work profession is to en-
hance human well-being and help meet 
the basic human needs of all people….” 
(NASW, 1999). This is a noble and 
meaningful description of our work, and 
it propels many of us into the private 
plots of human experience. To be a social 
worker is to enter the warm spaces of 
human contact and connection, and also 
the cold corners of harm and humilia-
tion. To be a social worker means that 
we must labor within the limits of other 
people’s lives, and sometimes a profes-
sional course of action requires that we 

Better Together or Safer Apart? An Application of Ethics to 
Everyday Violence  
       by John K. Mooradian, Ph.D., ACSW, LMFT

balance conflicting values, choices, ac-
tions, and consequences.
 As a professional, you are in the 
business of change. That’s clear, but how 
do you decide what changes to pursue? 
When do your values and those of your 
client intersect, when are they parallel, 
and when do they conflict? 
 Often, our clients experience 
events that don’t manifest as full-blown 
domestic violence, but are dangerous 
nonetheless. These situations are unclear, 
ambiguous, and fraught with disturbance. 
They may, in fact, characterize whole 
relationships or arise at any time in an 
unpredictable way that puts a person on 
constant guard. In this way, we might 
think of these events as “everyday vio-
lence.”
 Clients may find themselves in the 
position of choosing between the comfort 
of connection with a significant other 
and the physical and emotional safety 
that comes from leaving the relation-
ship. As a professional, you may have to 
balance both, or prioritize one of these 
elements. You may even have to estab-
lish intervention plans that support either 
the improvement or the termination of 
a relationship that is meaningful to your 
client. What actions are you prepared 
to take when people find themselves in 
unsafe situations? What are your alterna-
tives when people seem to choose an 
unsafe relationship? How will you handle 
the dual responsibilities of ensuring 
safety and respecting client choice, while 
holding relationships to be of primary 
importance? 
 The NASW Code of Ethics provides 
a welcome framework for professional 
decision-making in this context. Despite 
the clear language and obviously careful 
efforts to specify actions, any such code 
requires translation to be a usable guide 
for action. Taken principle by principle, 
the code is clear and specific. These 
ideals seem to predict fair weather 
sailing, but the skies in the real world are 
a bit cloudier, and under the prevailing 
winds of human relationships, the sail 
can begin to flutter. 

 An ethical challenge is raised when 
professionals attempt to implement the 
value of self-determination in situations 
of everyday violence. The process is 
often further complicated by the profes-
sional value that recognizes the impor-
tance of human relationships. 
 We must adhere to the ethical prin-
ciple that social workers recognize the 
central importance of human relation-
ships, and that continues to state:
 Social workers understand that rela-
tionships between and among people are an 
important vehicle for change.... Social workers 
seek to strengthen relationships among people 
in a purposeful effort to promote, restore, 
maintain, and enhance the well-being of indi-
viduals, families, social groups, organizations, 
and communities.
 Ethical Standard 1.01 specifies the 
social worker’s commitment to clients 
and states: Social workers’ primary responsi-
bility is to promote the well-being of clients…. 
This standard directs professionals to 
focus on what will be best for clients and 
to act accordingly.
 Ethical Standard 1.02 requires social 
workers to support self-determination:
 Social workers respect and promote the 
right of clients to self-determination and assist 
clients in their efforts to identify and clarify 
their goals. Social workers may limit clients' 
right to self-determination when, in the social 
workers' professional judgment, clients’ actions 
or potential actions pose a serious, foreseeable, 
and imminent risk to themselves or others.
 This provision also alludes to the 
legal obligation to take decisive action 
to protect clients from harm. In many 
cases, clients may not foresee serious or 
imminent risk, but a competent profes-
sional may be able to identify a progres-
sive process that poses increasing risk 
over time. A fully abusive relationship 
may not yet exist, but may be easily 
predictable in the near future. In some 
situations, the possession of professional 
judgment may complicate decision-mak-
ing, because the social worker holds 
knowledge of progressive problems that 
is not immediately available to the client.

Ethics
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  To apply these principles and stan-
dards, and to prepare yourself to sort 
out your options when you face such an 
ethical challenge, it may be helpful to 
wrestle with the following case examples. 
Each of these is real and emerged from 
my experience in private practice. Read 
them and try to determine your own 
answers to the following four questions:

1. In which cases should the relation-
ship end? 

2. Under what conditions, if any, 
would you support the relationship? 

3. What actions would you take to end 
or support each relationship? 

4. How will you assist the primary 
client in making a sound decision 
about the relationship?

“No one will ever harm my 
child!”
 Billy and Bobbi are a married 
couple with a 3-year-old son named 
Ben. Billy has been experiencing a lot 
of stress in his sales job. When he got 
home from work one evening last week, 
Ben was crying, and Billy yelled at him 
to stop. When Ben’s cries got louder, 
Billy raised his hand to strike the child. 
Bobbi intervened and took Ben with her 
to a domestic violence shelter. She told 
the counselor about her experience as a 
child who was beaten regularly by her 
own mother, and vowed that no one will 
ever harm her child.  
 Is the worth of the marriage higher 
than the safety risk? Is this an isolated 
incident, or a portent of things to come? 
Who is at risk, the mother or the child?  
Can the mother effectively protect the 
child? Should she have to do so?

“I can keep him calm.”
 Ellen and Donald have been mar-
ried for 18 years. They have two sons 
ages 16 and 14, and a daughter who is 11. 
On their first date 19 years ago, Donald 
told Ellen to have sex with him in his car 
and said that he would not let her go un-
less she did. She had been a virgin until 
that time, felt responsible for what had 
happened, and married him. She is cur-
rently depressed and mentions suicidal 
thoughts. She works in her own retail 
business, and Donald comes in occasion-
ally to check on her. When he’s there, 
he intimidates her employees. At home, 
Donald yells and swears at the kids quite 
often and threatens to hit them, although 
he has never acted on these threats. Ellen 

tries to stay in constant touch with each 
of the kids when they are at home with 
their father. She tries to protect her chil-
dren, because she fears that her husband 
will become violent with them and is 
terrified of what he would do if she ever 
decided to leave him. She believes that 
she can keep Donald calm as long as she 
has sex with him regularly.
 If you believe that the husband 
raped the wife prior to marriage, can this 
be considered a valid relationship? Is it 
fair for the wife to live with the pressure 
of predicting the husband’s violence and 
having to protect her children? Should 
she continue to have sex as a means of 
reducing risk? Does the fact that they’ve 
been married for 18 years affect your as-
sessment of risk? What would you expect 
to happen if she decided to leave him 
after all these years of marriage?
 

“He’s usually a good guy.”
 Jamie is 21 and has a 5-year-old 
daughter born out of a teen pregnancy 
with a prior boyfriend. She has been 
afraid that she will never find a guy who 
will “want” her since she already has 
a kid. That’s why she was so excited 
to meet Brian at a bar and enter into 
a relationship with him about a year 
ago. Brian is a “rich kid” with a “big 
inheritance” who’s a few years older than 
Jamie and “doesn’t need to work.” He 
tells Jamie that he loves her and that he 
can’t live without her. He thinks she’s 
beautiful and says that he will stay with 
her forever. 
 Brian drinks alcohol every night, 
and when he’s with his friends, he gets 
falling-down drunk. One night, he man-
aged to get to Jamie’s house after leaving 
his favorite bar. He pinned Jamie on her 
bed with his body weight and attempted 
to have sex with her while her daughter 
was asleep in the next room. Jamie didn’t 
want to have sex under these conditions 
and put him off by talking her way out of 
it until he passed out. Then, she pushed 
him off. She wants to give him “another 
chance” because he is “usually a good 
guy.” Sometimes, though, he harshly 
criticizes her child rearing and tells her 
that she is too dependent on her mother. 
Jamie and Brian also argue often about 
his drinking and his lack of responsibil-
ity.
 Does the lack of commitment make 
this relationship expendable? Does alco-
hol abuse increase the safety risk? Does 
the sexualized aggression require an end 

to the relationship? What do you make 
of Jamie’s fears that no man will want 
her?

10 Decision-Making Steps
 In addition to considering these 
scenarios and addressing the questions 
provided, it may also be useful for you 
to practice applying the following steps 
in your attempts to resolve ethical chal-
lenges like the ones outlined above.

1.  Clearly identify your personal reac-
tion to the situation. What thoughts 
and emotions does this situation 

raise 
for you as a person? What 
kinds of actions do you want to take?

 
2.  Clearly identify your client’s per-

ception of the level of risk. How 
dangerous is this situation according 
to your client? Do you see the same 
level of risk, or is it higher or lower 
based on your knowledge?

 
3.  Ascertain your client’s preference 

under the current conditions. What 
does your client say she or he wants 
to do with this relationship? What 
motivations, fears, or needs underlie 
the stated preference?

4.  Determine what part of the current 
conditions your client would like to 
change. What would your client like 
to keep in this relationship? What 
would your client like to remove 
from this relationship?

  
5.  Identify the systemic cycle of inter-

action that perpetuates the problem,  
without blaming either party. What 
does each participant do that keeps 
the problem recycling? Which of 
these actions can be changed?

Better Together—continued on page 23
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Field Placement
What Do Faculty Liaisons Have to Offer? Or Do Faculty Really 
Know What is Happening in the Real World?
     by Denice Goodrich Liley, Ph.D., ACSW
 You have just begun your field 
practicum, and everything is going great. 
Or, you begin your search for your social 
work field practicum, and you are sup-
posed to contact your faculty field liai-
son. You question, what is a faculty field 
liaison, and why do you need to contact 
this person? 
 Students frequently question, “Why 
is yet another person involved in my 
field practicum? Can’t I just work with 
the practicum director?” Students com-
monly react, saying, “I just want to do 
my practicum…I don’t have time for any 
more meetings.”
 The role of a faculty field liaison can 
be that of a shadow with little presence, 
or an active influence in students’ social 
work field practicum experience. Either 
way, many students find the faculty field 
liaison’s role a mystery!
 Typically, university faculty are 
assigned to be “faculty field liaisons” to 
social work students during their field 
practicum experiences. This relationship 
can be a rather informal one in which 
faculty liaisons merely sign forms and are 
on back-up call should problems arise in 
the field setting. The unspoken hands-off 
approach dictates that faculty become 
involved only if a social work student 
or field instructor from the field agency 
contacts the faculty field liaison. Day-to-
day supervision is performed within the 
participating agency, and a conference 
to discuss the field practicum might take 
place within the agency. A university 
faculty member might be assigned to 
oversee some or all parts of a social work 
student’s field practicum. 
 Other arrangements are more 
formal. The faculty field liaison might 
visit the field agencies a few times each 
term, and they could assist in setting up 
the learning contract and then participate 
in the formal end-of-term evaluation. 
Some faculty field liaisons hold regular 
seminars for social work students who 
are completing their field practicums 
within varying agencies. These seminars 
promote student learning by normalizing 
their experiences with their peers when 

they discuss the activities of the individual 
social work field practica of the varying 
students in a group format.
 Regardless of how the field liaison 
process is structured, this faculty member 
has the potential to play a pivotal role in 
your education as a social work student. 

The field liaison can serve as a conduit 
between the university and the participat-
ing community agencies.

Faculty field liaison role with 
community agencies
 Ideally, the faculty field liaison as-
sists in ensuring that social work students 
receive the type of field experiences they 
need to augment their classroom learn-
ing—that is, the actual hands-on, actual 
function of performing social work. Com-
mon concerns center around the question, 
“Are community field agencies offering 
the experiences students need to increase 
their ‘practice’ of social work knowledge, 
values, and skills?” Equal to that is the 
concern of, “Is the university teaching 
what students need to know, from the per-
spective of the service delivery agencies?” 
 Community agencies may provide 
input in the sequencing of the curriculum, 
such as why a policy and advocacy course 
is offered during the fall term, when the 
state legislature is in session in the winter. 
Other questions might be how micro prac-
tice skills are introduced, or whether social 
work students have enough exposure to 
group skills before they are expected to 
conduct groups in their practicum set-
tings. In this way, the field liaison does 
become a conduit between the university 

and community agencies, by helping 
to guarantee that students are receiving 
the classroom education that they need, 
as well as opportunities to practice and 
refine their skills during their social work 
field practica. Therefore, the faculty field 
liaison’s role might be viewed as that of a 
quality assurance relationship.

Faculty field liaison role with 
the social work student

 The faculty field liaison can as-
sist students in negotiating institutional 
challenges in the community agency by 
posing questions such as the following: 

Are students getting the field experi-
ences they need? 
Are the students’ learning objectives 
being met? 
Is learning, in fact, taking place? 
Is the required and appropriate 
supervision happening? 
Are the cooperating agencies mak-
ing sure that the social work students 
are not just an “extra set of hands,” 
or functioning as another worker 
with little supervision, direction, and 
oversight of their learning? 
Is the student sharing with the 
agency supervisor what is taking 
place in the field? 
How does the social work student 
feel about what is happening in the 
community agency? 
Are there any safety concerns for the 
social work student, and are there 
any liability issues for the university?  

 Social work students in practicum 
placements should never feel that they 
are totally on their own. They need to 
know they can contact their faculty field 
liaisons if problems arise.

Faculty field liaison role with 
the university setting

 A unique aspect of many faculty 
field liaisons is that they themselves 

•

•

•
•

•

•

•

•

This unique been there, 
done that perspective 

can help faculty liaisons 
to better understand the 
diverse perspectives of 
agencies and students, 

as well as that of the 
university. 
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have, in fact, also been social work stu-
dents in community agencies, and many 
have been agency supervisors of social 
students prior to becoming university 
professors. This unique “been there, 
done that” perspective can help faculty 
liaisons to better understand the diverse 
perspectives of agencies and students, as 
well as that of the university. 
 They can draw from their own field 
experiences. This information can assist 
in shaping policy for social work field 
practica for the university. It can be used 
in problem solving for solutions with 
students and agency instructors and for 
“normalizing” practicum experiences.

Experience counts

 Social work students sometimes 
discount the faculty liaison as being 
“ancient” or “out of touch” with what is 
currently taking place within the profes-
sion. And sometimes students can simply 
have the attitude of “What do they 
know?” Many faculty liaisons have a 
wealth of experience from students who 
have gone before—that is, the experience 
of many students with whom the faculty 
field liaison worked over the years. 
 The faculty field liaison is well aware 
of what is called “Seasons of Students.” 
These are common feelings and experi-
ences students have at certain points 
in their education, or the rhythms of 
a particular university’s social work 
program—such as the common uncer-
tainty social work students experience 
as they begin their field practica. The 
beginning of field placement can be very 
stressful for some students who have 
doubts about their abilities, knowledge, 
or skills. Equally, the beginning of social 
work field practicum may bring to light 
a social work student’s interpersonal 
challenges, or even particular challenges 
within the field agency. During the early 
period of the practicum semester, many 
students worry that they are not doing 
anything yet in their social work field 
practicum, while many of their class-
mates are having client contacts and 
are busy doing “social work.” Mid-term 
may bring a panic about “all the work 
to do,” pressures about the academic 
side of a social work student’s educa-
tion, and increasing expectations in the 
social work field practicum. Finally, there 
is the challenge of termination prior to 
graduation—the desire to just bail out and 
say “good bye,” rather than to create a 
plan to work through as one is leaving an 

agency (leaving a pro-
gram—graduation)—that is, 
to develop and enact the 
skill of termination versus 
the individual student’s 
comfort level.

History lesson

 Additionally, some 
faculty liaisons have been 
involved in and developed 
a working relationship 
with particular community 
agencies over time. One 
of the benefits of having 
a history with community 
agencies is that it provides 
for grounding current stu-
dents’ learning with what 
has occurred within their agencies in the 
past. The faculty field liaison can serve 
as a checks-and-balance tool to ensure 
whether there is a good match between 
the social work student and the agency. 
Faculty field liaisons can help students 
know about future learning opportunities 
in certain agencies. Faculty members can 
serve as sounding boards for students to 
express frustrations that may be par-
ticular to the agency or type of services 
that the agency delivers. The knowledge 
and experience a faculty field liaison has 
with the social work field agency can 
assist in linking learning objectives to 
what is actually being done in the agency 
that meets the objectives of the learn-
ing contract. This relationship between 
the faculty field liaison and agency staff 
can facilitate a negotiation of additional 
experiences when they are desired or 
when needed to strengthen an individual 
student’s learning experience.

The ethics role

 Faculty field liaisons play an im-
portant role when there is a question of 
ethics. The faculty field liaison can serve 
as a person with whom students can dis-
cuss feelings and questions about “why” 
an agency does certain things, or if staff 
seems to be disrespectful of clients, or 
about more serious actions that a student 
views as unethical. From a student’s 
perspective, not all aspects of an agency 
may make sense, and some practices 
may even be viewed negatively. The 
relationship with the field agency super-
visor may not be one in which a student 
is comfortable discussing all things. The 

faculty field liaison 
is the person who 
can be approached 
in such instances. 
A discussion can 
be held to exam-
ine ways to look at 
events or practices, 
not only in terms of 
the point in question, 
but also in terms of 
how concerns can be 
addressed with the 
agency field instruc-
tor. There are rare 
incidents in which 
students may have 
brought up concerns 
with an agency, only 
to be told, “This is 
the way we do it,” 

or, “Not really any of your concerns.” 
The faculty field liaison is an excellent 
resource for further discussion. 

You’re not alone

 The most unique aspect of the social 
work faculty as a faculty field liaison is 
that of reinforcing the knowledge that 
social work students are not alone in 
the course of their education. Those 
involved in the practice of social work 
take a lifelong journey: We continually 
gain more information about ourselves. 
This beginning relationship of complet-
ing the practicum can help to model the 
need for outside supervision, a sounding 
board, and processing of one’s own prac-
tice of social work. As social workers, 
it is vital to remember that we are not 
alone. We need to continue to advocate, 
broker, and analyze our own social work 
educational growth.
 Fieldwork practicum is frequently 
hailed as the cornerstone of social work 
education. It is one of the most influen-
tial experiences in a student’s social work 
education. It is imperative for these to 
be quality experiences linking learning 
with the “doing of social work practice.” 
Faculty field liaisons are your advocates, 
ensuring that you glean the very best 
from this collaboration. Contact your 
faculty field liaison today to ensure that 
your practicum is a perfect fit for your 
education needs!

Denise Goodrich Liley, Ph.D, ACSW, is an 
associate professor of social work at Boise 
State University School of Social Work.
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Lost and Forgotten: Early Police Social Workers
by Dwayne Walker, MSW, LSW, AFSW 

 Did you know police departments 
once had social workers? Lost and for-
gotten are the hundreds of social workers 
who worked as policewomen in police 
stations across the nation from 1910 to 
the mid-1950s. When social work was 
in its infancy, many social workers were 
also active in the women’s suffragist 
movement. Women’s groups advocated 
for police departments to hire women to 
handle women prisoners in jails. These 
“Police Matrons” started appearing in 
the late 1800s. In 1910, social worker 
Alice Stebbins Wells approached the Los 
Angeles Police Chief desiring a com-
mission as a police officer. Wells felt she 
could be more effective in her role as a 
social worker if she were a police officer 
(Smith, 1911). She petitioned the City 
Council, since women could not be po-
lice officers at the time, and became the 
first commissioned policewoman in the 
United States (Kallan, 1989). Her initial 
beat was arcades, dance halls, and dark 
theaters. 
 Wells believed that crime could be 
reduced by curing social ills and that 
social service organizations would have 
better results if the agents were vested 
with police powers. Wells became so ef-
fective that she was given more respon-
sibility. She began handling desertion 
cases, missing persons, and eventually, 
investigations. The police department 
hired more policewomen with social 
work backgrounds. Wells even attended 
meetings of prostitutes and became an 
intermediate for women going to court. 
She eventually toured the country to 
promote the policewoman concept and 
became the first president of the Interna-
tional Association of Policewomen (IAP), 
an offshoot group of the National Coun-
cil of Charities and Corrections in 1915 
(Schulz, 1995). As the idea of police-
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women caught on around the country, 
partly as a result of the publicity of Wells, 
more departments hired them to follow 
in her footsteps. Chicago hired 10 police-
women at one time in 1913, according to 
Literary Digest (1913).  St. Louis hired 15 
policewomen and a supervisor. In one 
9-month period, the squad accounted for 
1,066 arrests, 2,605 missing persons cas-
es, and 648 court appearances. They also 
referred 2,945 to charitable organizations 
(Brandenberger, 1923). In Denver, the 
chief of police stated that the “Best Man” 
on the police force was a woman. That 
woman was Josephine Roche, who was 
also given credit for revolutionizing the 
police force in Denver.  
 In Washington, D.C., the police 
department established a “Women’s 

Bureau,” headed by Lt. Mina C. Van 
Wrinkle, an outspoken advocate for 
social workers in police departments. 
Many police departments adopted the 
concept of the Women’s Bureau to pro-
tect women and children, reduce prosti-
tution, and enact preventive measures to 
decrease crime. Van Wrinkle’s leadership 
alone paved a wide path for her contem-
poraries to follow. In 1920, she identified 
four classes of policewoman activities: 
protective, preventive, corrective, and 
general. She was a key figure in main-
taining and financing the International 
Association of Policewomen, becom-

ing the president after Wells, and used 
personal finances to aid the organization. 
Van Wrinkle wrote articles calling for 
police social workers and advocating for 
social work training for police officers. At 
the 1924 National Conference of Social 
Work (NCSW), formerly the National 
Conference of Charities and Corrections, 
Van Wrinkle wrote, “Police work is social 
work,” and “We must count on social 
workers to be the policewomen of to-
morrow.” Policewomen entering the field 
generally had a higher level of education 
than policemen of the time. Most had 
degrees in social work or other college 
degrees.
 One of the important male ad-
vocates for policewomen and social 
work was Berkeley Police Chief August 
Vollmar. He was considered by many 
to be the father of modern police work. 
His department was the first to use 
fingerprinting extensively, have a police 
academy, use a lie detector test, and have 
police cars and police radios. Vollmer 
was head of the National Organization of 
Police Chiefs when Wells addressed the 
organization in 1914. Wells was contro-
versial at the time. Vollmer described her 
as educated, refined, with a background 
of years of experience in social work. His 
support helped solidify the policewoman 
position. Vollmer became part of a larger 
progress era movement to profession-
alize police. The vision policewomen 
provided offered an example for the 
future of policing that appealed to him. 
He later wrote an article entitled “The 
Policeman as a Social Worker.” In the 
city of Berkeley, requirements for the job 
of policewoman included a background 
in social work. 
 A firmly established policewoman 
role in major cities led to increased 
specialized education. In1918, at the 
insistence of Wells, UCLA offered a 
course in the work of policewomen. 
Many schools around the country began 
offering courses in police social work, 
protective services, and crime prevention 
techniques. 
 By 1923, a typical 15-hour day in the 
life of many policewomen included court 
appearances, dictating records, finding 
missing persons, apprehending underage 
children from dance halls, taking home 
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young girls wandering the streets, and 
counseling families in their homes. The 
Department of Protective Measures and 
Social Hygiene began supporting the 
IAP with grants and technical assistance. 
In 1924, they described eight duties of 
the policewoman (Parker, 1961):

to investigate, aid, and when neces-
sary, make arrest in cases involving 
minors or women
to prepare evidence, interview wit-
nesses and present cases in court
to investigate cases of missing or 
runaway women or minors
to patrol special localities frequented 
by young people
to supervise places of commercial 
amusement
to secure voluntary medical ex-
aminations and bring about mental 
examinations
to render first aid in accidents or at-
tempted suicides
to maintain law and order whenever 
found to be broken.

 
 The years of 1924 to 1928 com-
prised the golden era of policewomen. 
After 1932 with the death of Van 
Wrinkle, the IAP began to slowly dimin-
ish. NCSW’s focus became more on the 
clinical aspects of social work, particular-
ly medical. Depression Era budget cuts 
and the Second World War left the ranks 
of policewomen significantly diminished. 
The struggle for identity and acceptance 
was ending, and the battle for equity with 
male counterparts was beginning. Not 
until 1968 would women be allowed
to go on patrol.
 The most lasting impact early police 
social workers and policewomen had 
was their concepts of preventing crime.  
When Alice Stebbins Wells gained her 
commission in 1910, she told one report-
er that her job was to prevent arrests, not 
make them (Kallan, 1989). She employed 
many different crime prevention strate-
gies in her duties and felt that the police 
department was the “strategic place 
where virtue can meet vice, strength 
can meet weakness and guide them into 
preventative and redemptive channels” 
(Smith, 1911). The child welfare act and 
other New Deal programs revolutionized 
many social work services, reducing the 
need for policewomen. 
 The impact of these early social 
workers on modern police work is 
largely uncredited today. Policewomen 

1.

2.

3.

4.

5.

6.

7.

8.

struggled to establish 
crime prevention as 
a legitimate police 
activity at a time 
when the concept 
was new and untest-
ed. Wells propheti-
cally summed early 
policewomen’s contributions in a 1911 
interview: “All one woman can do is but 
little—to find the needs and point the 
way. Where she leaves off many women 
may begin and do much towards the 
betterment of social conditions.” (Smith, 
1911).
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 I entered the psychiatric ward 
voluntarily, staring at my hands as I 
explained to the cold-eyed triage nurse 
why I was there. “Well,” she said curtly, 
after I mumbled the second method I 
had thought about. “It’s an extremely 
unpleasant way to die. I don’t recom-
mend it.”  She did not take her eyes off 
me as she picked up the phone and said, 
“Security, I have a female here.” 
 In the bathroom, a woman in blue 
scrubs watched disinterestedly as I reluc-
tantly took off my shirt, pants, bra, watch, 
socks, and shoes. In exchange, I got a 
hospital gown that hung past my knees; 
they were out of pants. I spent hours 
curled in a chair with a guard watching 
over me, until I was led through two sets 
of locked doors. Inside the unit, people 
paced back and forth through the narrow 
hallway with empty, numb eyes. I won-
dered if I would wander the halls here 
too, trying to waken my soul. 
 A nurse led me into a small room 
adjacent to the cafeteria; I held my 
breath as everyone’s eyes followed 
my path between the tables. The man 
handing out the dinner trays barked out, 
“Hey, you the new one? You want your 
dinner?” I shook my head. Inside the 
room, I stared at the yellow walls and 
listened to the nurse explain how I would 
be locked into an empty room if I needed 
to be restrained. 
 My initial fear began to avalanche 
into a terror that thundered through 

every part of my body. The nurse ex-
plained that they had forgotten to have 
me sign the consent form downstairs, so 
could I sign it now? I shook my head. By 
the time I found out that I could sign and 
be admitted voluntarily, or not sign and 
be admitted anyway, it was my choice, 
I was curled on my bed, with my arms 
over my head, sobbing. 
 I wanted my mom, who was not 
allowed into my room. I wanted to be 
able to talk to my therapist, who had 
spent two hours with me that morning, 
listening, reassuring, and comforting 
me. But each time I asked if I could call 
her, I was told that it was past phone 
hours. The nurse said that she could 
offer me an Ativan. Did I want that 
instead? Through my sobs, I tried to 
explain that I thought talking to my 
therapist would help me calm down. 
The nurse gave me a puzzled look and 
explained in an overly patient voice that 
I didn’t know what was best for me. I 
was a psychiatric patient. My judgment 
was impaired. 
  I cried for most of the first night. 
I had brought with me things that I 
thought might make it less terrifying: 
music, a book I found comforting, a 
stuffed animal. They had all been taken 
away; the only thing I still had from the 
morning was my underwear. Without a 
clock in the room, I was disoriented and 
confused about how much time was pass-
ing. 

 When I woke up the next morn-
ing, I was still desperate to talk about 
how overwhelmed I felt. They gave me 
another Ativan instead. It took a long 
time to adjust to the dreary halls and 
bleakness of the hospital. I spent most 
of my time lying on my bed, waiting for 
visiting hours. I never adjusted to the 
staff’s conception of me as only a psy-
chiatric patient, not a person. I wanted 
my doctors and therapists to understand 
how it felt not to be able to walk through 
the locked doors at the end of the day. I 
wanted them to treat my illness as some-
thing that could happen to them, too. 
 My experiences with depression and 
hospitalization occurred between my two 
years of social work school, as I pursued 
a dual degree in public health. After-
wards, I tried to bring the perspective 
of how it felt to be a patient to my field 
placement and the clients with whom I 
worked. In both social work and public 
health, it is easy to build divisions of “us” 
and “them.” Before I was hospitalized, 
I empathized with clients, but I had dif-
ficulty relating to problems like addiction 
or psychosis, because I couldn’t imagine 
myself facing such struggles. I didn’t real-
ize this until after being in the hospital, 
when I no longer felt a sense of separa-
tion between my problems and the types 
of problems other people faced. 
 My experience with depression gave 
me a window into how it might feel to 
deal with other illnesses or face other 
types of stigma. I empathize more deeply 
now, because I see myself as a client, not 
just as a therapist. I am more aware of 
the importance of respect and dignity. 
I have a better understanding of how it 
feels to be labeled and marginalized. 
 I would never have chosen to jour-
ney into the depths of mental illness, but 
I am grateful for the perspective it has 
offered me. I hope I never lose sight of it.  

Rebecca B. Mervis, MS, MPH, is a 2005 
graduate of Columbia University School of 
Social Work. She has volunteered in Kenya, 
Zimbabwe, and South Africa, and has spent 
more than three years living and working in 
Nepal, where she is currently researching the 
impact of childbirth practices on neonatal 
health through a Fulbright fellowship.

Journey Through a Locked Ward
by Rebecca B. Mervis, MS, MPH

Perspective
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International Social Work III: Rising to the Challenge
by Ann McLaughlin, MSW, ACSW, LICSW

 The intention of this article is to help 
build a foundation for doing international 
social work. It is the third in a 3-part series 
on international social work written by Ann 
McLaughlin, MSW, ACSW, LICSW, who 
has 25 years of social work experience and 
now directs nGoAbroad: Custom-Fit Interna-
tional Service.

 How do you snag an international 
social work job? That is the $64,000 
question!

My background
 So you know where I’m coming 
from, I learned about international 
social work by doing it. I worked in 
Vranje, Serbia, which was, at the time, 
the epicenter of international humanitar-
ian work. After the war in the Balkans, 
Kosovo and the bombing of Serbia, in-
ternational organizations swarmed to the 
region. Many NGOs (non-governmental 
organizations) were headquartered in 
Vranje, because Vranje is located in the 
corner of Serbia, which borders Mace-
donia and Kosovo. Because Vranje was 
crawling with expatriates, I learned a 
tremendous amount by osmosis and 
schmoozing over pizza. Subsequent to 
working in Vranje, I got job offers in 
Vietnam and Scotland, which I did not 
take because of my father’s failing health. 
 Upon return home, I was hammered 
with questions about how to get into 
international work. I realized that there 
is a collective longing—an unmet need—as 
many people want to work internation-
ally. So I established nGoAbroad, which 
custom-fits your skills, needs, and goals 
to international humanitarian service. 
Many of my comments below are based 
on the variety of questions posed to me 
by people who contact nGoAbroad.

Attitude
 Attitude is critical in getting into 
international work. At nGoAbroad, I get 
bushels of inquiries about both paid and 
unpaid international service. The first 
factor that I look at is attitude. If I smell 
any condescending, I’m-better-than-
others (especially the people that they 
will serve), then that candidate doesn’t 
get past the front gate. Such condescen-
sion is extremely rare. But an attitude 
of condescension will clearly backfire in 

other countries. People who work well as 
respectful partners will do well in inter-
national work.
 That foundation of respect is empha-
sized in social work. Respect seems really 
basic, but you may wrinkle up your nose 
disrespectfully when you encounter cus-
toms and ways of thinking that are for-
eign to your own. When they are passing 
around bowls of blood soup in Ghana, 
will you flinch? How will you handle it 
if people are mistreated—whether they 
are women, sexual minorities, Roma, or 
untouchables? What will you do with 
your opinions about the ethnic conflict 
that has just erupted in the region?
 The recipients of foreign aid are 
usually very sensitive to receiving help. 
You are touching their pride, just in of-
fering assistance. You might say that we 
are touching transference and counter-
transference issues writ large. Like in a 
clinical relationship, giving and helping 
can get complicated and tangled.
 Other attitudinal factors? Most help-
ers go charging in with big hearts and 
altruistic motives. Especially in places 
where many foreign faces come and 
go, a nurse midwife who has worked in 
many corners of the globe says, “Don’t 
expect a big welcome or thank you. 
Their lives will go on without you.” They 
need to keep their pride and culture 
intact. If there is big fanfare about your 
contribution, then it implies that they 
could not have done it without you—that 
they needed you.

Share this copy of

THE NEW SOCIAL 
WORKER

with a colleague 
or classmate!

 You have done a good job if you 
have empowered people; taught them 
skills, perspectives, and strategies; and 
made it so they truly don’t need you. 

Responding to needs
 Some of the people who contact 
nGoAbroad have a very distinct agenda. 
“I want to go to Eastern Europe to work 
with AIDS.” Important questions: Does 
Eastern Europe want or have a need for 
AIDS workers? 
 I know that I wanted to work with 
child soldiers. I wanted to take all the 
clinical skills that I had gained in work-
ing with sexual and physical abuse and 
contribute those skills where they were 
really needed. There is definitely a need 
for work with child soldiers. But over 
the years, I have realized that counsel-
ing needs are not as pressing as poverty 
needs (see my previous article, Poverty is 
a Grind). In the same way that you would 

Young boy in Africa. Photo credit: Chip Demetri. Reprinted with permission from demetri.cc.

http://www.ngoabroad.com
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ask clients what their goals are, you 
ascertain from a community or culture 
what its needs and goals are. This is the 
foundation of good social work.
 John Boyles’ book, What Color is 
Your Parachute? has been the best book 
about job hunting for 30 years. What is 
Boyles’ formula for how to find a job? 
You ascertain, often through an infor-
mational interview, what the needs of 
the organization are. Same principle 
applies to international work. If you can 
plug holes where their organization is 
hemorrhaging, you will be someone they 
want on their team. Bear in mind, most 
international organizations will not grant 
you an informational interview; they are 
just too busy.

Social work experience
 Get a lot of solid experience on the 
home front, so you have solid skills to 
contribute internationally. You need to 
have your social work foundation well 
established, because then you can enter 
situations in other countries where there 
are fewer resources. You will know what 
is essential and how to wing it.
 The nurse midwife mentioned above 
emphasized this point. I consulted with 
her when a midwifery student wanted to 
do her internship in Africa. The motive 
for the student was: There is such an 
urgent need for midwives; women are 
dying in childbirth. True enough. 
 The seasoned midwife’s comment 
was: “Get your clinical internship in the 
States in the best possible setting. Learn 
everything you can in school and then 
get at least ten years experience as a 
midwife. You need at least that much 
experience to work in other countries. 
International nurse midwives will be 
stepping into situations [and this is 
analogous to social work] where the 10 
best midwives in the country will come 
to train with you. There is a pride factor 
at work. They’re thinking: Who is this 
foreign woman who thinks that she knows 
so much that she is the trainer? They know 
far more about midwifery in Zambia 
or Zimbabwe than I do. I am there to 
show them how to prevent women from 
dying in childbirth. Women can bleed 
to death and you need to be able to 
demonstrate how to put pressure on with 
every muscle in your body. In my 30 
years of midwifery, I have had to stop 
the bleeding only several times. African 
midwives encounter uncontrolled bleed-
ing all the time. They haven’t learned the 

technique—that’s what I am there to teach 
them—but they know far more about 
birthing outside a sparkling hospital than 
I do. We make a trade in what we teach 
each other. I come in with a humility and 
respect. Without that, the project would 
fail.”

International experience
 International experience equals 
cultural experience plus attitude plus 
international savvy.
 What do the big international 
organizations mean when they say, “You 

need to get international experience”? 
It is usually a combination of the above 
factors, but oftentimes “international 
experience” means attitude. Because 
America is the richest nation in the 
world, Americans have a reputation for 
our arrogance—that we think we are bet-
ter than others. Whether we are arrogant 
OR people are projecting that onto us is 
a big question. The important point: as 
an American, you will have to go way 
out of your way to gracefully fit into a 
culture. You want to get in sync with the 
people where you are. Live as simply as 
they do.
 People who have roots in other 
cultures have a distinct advantage. If 
someone is from Vietnam and wants to 
work in Vietnam, he is a “shoo in.” They 
can speak the language and they know 
the culture. They know how to present 
ideas and interventions that are consis-
tent with the culture.
 But what if you weren’t born with 
“cultural background”? Immerse yourself 
in other cultures: for example, work with 

immigrants and refugees, go to the Cam-
bodian temple, visit Somali restaurants, 
or work with Ukrainian carpenters. I get 
a huge number of e-mails from people in 
New York and Toronto. These cities are 
so multi-cultural that people of NYC and 
Toronto absorb this cultural savvy.
 You don’t need to leave your native 
country to have valuable experience. 
There are many people who cannot 
afford to be buzzing around the planet. 
Actually, these folks are often well-
equipped to work internationally. It’s a 
class thing. One man called me and said, 

“The only time that I have ever been 
outside this country was during the Gulf 
War.”
 I asked about his life background, 
and he had come a hard road and was 
doing good things with his life—a great 
model. “Hmm, you can probably relate 
to a lot of people who have also come a 
hard road.” 

How to find international 
work? Finding the contacts
 That’s probably worth more than 
$64,000. 
 You find international work in the 
same way that you find work at home. 
You connect to people who need your 
services, whether paid or unpaid.
 I have spent ten years amassing re-
sources and contacts. I’m a social worker. 
Social workers have earned their reputa-
tion for knowing the resources. 
 You learn international resources the 
same way that you learn those in your 
own community. You keep your ear to 
the ground. You read the newspaper (the 

http://shop.socialworker.com/BooksGeneral-1000-1580087272-What_Color_Is_Your_Parachute_2006_A_Practical_Manual_for_Job_hunters_And_Career_Changers_What_Color_Is_Your_Parachute.html
http://shop.socialworker.com/BooksGeneral-1000-1580087272-What_Color_Is_Your_Parachute_2006_A_Practical_Manual_for_Job_hunters_And_Career_Changers_What_Color_Is_Your_Parachute.html
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Christian Science Monitor is my favorite 
for international coverage), because 
the newspaper not only has resources 
listed, but you learn what the needs are 
in different countries. You learn that 300 
street kids were shot in Honduras in one 
year and that street kids are considered 
target practice in Rio. Okay, what are 
the organizations working with street 
kids in these areas? You learn that in 
many countries, there are no services for 
people with disabilities. (Most countries 
are too poor to afford social services.) 
Okay, how can I help? Do I have the 
necessary skills? 
 I worked with a social worker who 
wanted a paid social work job in Thai-
land. I said, “I don’t think that there will 
be many openings there.” Remember: 
in Africa there is one doctor per 10,000 
people, so how many social workers? 
How many social workers in Thailand? 
Thailand does not have the means to 
have many paid social work positions. I 
said to this woman, “If you want a paid 
position, there might be some tsunami-
related work, but you do not have 
experience with PTSD. There might be 
volunteer or work with AIDS, trafficking 
of women, or other social work related to 
the sex trade. These jobs will go first to 
social workers from Thailand.” 
 You cannot just decide that you 
want paid social work somewhere. Most 
countries are too poor to have paid social 
work. That is why I believe some of the 
most vital social work is with grassroots 
organizations.

First things first, and second 
things second
 It is wise to pursue international 
social work in an incremental fashion. 
It sounds axiomatic, but start at the 
beginning or where your skills match 
the needs. Don’t aim for something over 
your head, because in international work 
you will have the added challenge of 
learning another culture’s beliefs, behav-
iors, and interaction patterns. 
 There will likely be hilarious cultural 
snafus because you “don’t get it” yet. 
(This is why nGoAbroad has a team of 
“cultural consultants” to teach a culture 
either before or after you have put your 
foot in your mouth.)
 I get many e-mails requesting con-
tacts for working with AIDS in Africa. I 
appreciate the intention and that people 
understand the urgent need there. My 
first question is: “Have you worked with 

AIDS here? Do you have skills and 
experience to contribute?” Some people 
have had experience; they were strategic 
and plotted their course. Some people 
are not stepping in over their heads—they 
will say, “I want to start with AIDS edu-
cation. That’s a mild enough beginning 
and I have been doing that here.” Bravo, 
that’s the idea!
 There are a number of ways to in-
crementally get international social work 
experience.
 Volunteering in a grassroots orga-
nization is exciting. Personally, I think 
that it’s where the action is—assisting with 
initiatives that are rooted in the commu-
nity there.
 Why do I like this indigenous ap-
proach? Because I think that it makes the 
most difference in addressing pressing 
social problems. As elaborated in previ-
ous articles, I believe social work must 
be an important leader in addressing 
poverty, slums, hunger, unemployment, 
immigration, domestic violence, and the 
treatment of women and children.
 If I were going to recommend a 
route for new social work graduates to 
make a difference in the international 
arena, I would say: Volunteer with inter-
national grassroots organizations. Form 
a connection and strong bond. Then, if 
you are helping with an ongoing project, 
go back again and again, a consultancy 
of sorts. The advantage of volunteering 
is that it is not as disruptive to your own 
life as paid international social work. You 
could have a paid job in the U.S. and 
volunteer in an organization in Guatema-
la, Romania, Tajikistan, Tibet, or Bolivia.
 Some of the most exciting voluntary 
organizations are those that were started 
in response to a need. Canadian Ben 
Peterson founded Journalists for Human 
Rights, where he cultivates writers in 
African nations and teaches them how 
to investigate and write about important 
social issues. He is shifting the focus from 
political, top-down coverage that pre-
vailed under dictators to teaching people 
how to have a voice.
 This is really a big deal because 
people were silenced, imprisoned, and 
killed for speaking out against Idi Amin 
in Uganda or Mobutu in the Congo. I be-
lieve the next generation of social work-
ers will do amazing things in responding 
to the needs of our time.
 Another good starting place for 
international social work is the U.K. The 
U.K. is crying for social workers. You are 

likely to be hired. It is culturally similar 
to the U.S,. so your work will be similar 
and you will not have to make so many 
cultural translations. You can get your 
feet wet in a relatively safe country, gain 
confidence, and then try a more chal-
lenging next step.
 After two or three posts as a volun-
teer and decades of clinical experience, 
you might want to approach the big 
international NGOs (non-governmental 
organizations). Most people think that 
paid work with an international NGO is 
the plum. But do they know the follow-
ing? 
 First, the paid positions are very 
competitive, because applications are 
now coming in from all over the world. 
You must have extensive domestic expe-
rience and international experience to be 
of value to them. Second, most posts are 
“unaccompanied,” so you must kiss your 
loved ones good-bye. Third, interna-
tional posts are time limited—usually six 
months, and occasionally a year. So if 
you want to make a career of internation-
al work, you are always applying for the 
next post. My agronomist friends who 
have worked for 30 years in international 
work had this applying-for-the-next-
post down to a fine science and would 
occasionally have to vacate a position to 
step into the next! Fourth, international 
NGOs swarm to conflict or disaster—the 
tsunami, Darfur—and neglect other 
regions entirely. South America and the 
Caribbean have few of the heavy hitters 
helping out. Central America does not 
have very many of the big NGOs, but it 
has more programs with foreign funding 
than South America. Fifth, often they will 
ask you to train your counterparts, and 
you have to know it before you can teach 
it.

Getting your foot in the door:
Writing a culturally appropriate 
cover letter and résumé
 It is one thing to have an amazing 
set of contacts (that is what I provide 
when I make an nGoAbroad List for 
someone). It is another thing to get your 
foot in the door.
 In the U.S., cover letters generally 
flaunt one’s own skills and accomplish-
ments. They essentially say: “Me big 
kahuna that can jump tall buildings. 
Me big kahuna who has worked for big 
important companies and organizations.” 
To get a job in the U.S., you wow people. 
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 If you write such a letter to a peasant 
in Ecuador or to Cambodia or Swaziland 
hoping to work with their organization, 
what do you think will happen? They 
will show it to their colleagues and snick-
er and shake their heads at the snobby 
Americans and toss it in the garbage. 
“We don’t need big kahunas, in fact they 
give us a headache. We need people that 
don’t whine at squat toilets—that don’t get 
lost finding their way to work and that 
have the humility to actually pitch in and 
help.”

 Also important in a cover letter: tell 
how your skills match their needs. Speak 
to every item on their qualification list. 
Often each item is critical. If they ask for 
Africa experience and you don’t have 
it, you had better provide a compelling 
argument showing how you are truly 
qualified. 
 I had a great conversation with a 
teacher from Philadelphia. 
 Me: “In schools in the wilder (vs. 
polite) parts of the world, they are going 
to be looking at you wondering, Who is 
this guy? Who does he think he is?” 
 Him: “Hey, I deal with that every 
day in the classroom here in Philadel-
phia.” 
 Me: “So you want to work some-
where kind of challenging. You know it 
could be dangerous.” 
 Him: “Well, I deal with that in Phila-
delphia, too. I’ve dodged gunfire. I know 
how to walk down the street without 
getting killed.” 
 Well said. That’s why they want five 
years of experience in the Great Lakes 
region of Africa (Rwanda, Burundi, and 
the Congo)—it’s potentially dangerous. 
You have to have street smarts. But re-
alistically, if you have grown up or lived 
in some of the more dangerous parts 
of America, you could make a compel-
ling argument. America is one of the 
most dangerous places on Earth. When 
you are in other countries, they’ll ask: 
“So I hear your kids shoot each other at 
school….” It is in these types of conver-
sations that you learn so much about 
your own culture and another culture.

Don’t find international work, 
make it
 Jane Addams did not apply for 
a job at Hull House; she carved Hull 
House as a sculptor hews stone. She saw 
urgent and pressing needs in the slums of 
turn-of-the-century Chicago with Italian, 
Greek, Polish, and other immigrants who 
had just arrived in this country.
 I know that the next generation of 
social workers will advance what has 
already been done. Admittedly, it is wise 
to get experience with existing organiza-
tions. But the needs are so pressing and 
urgent, as I have outlined in previous 
articles, that I hope that many of you will 
be thinking beyond, “How do I get an 
international job?” to “What is the work 
that needs to be done in partnership with 
the people of other countries?” 

 Just the other day, I was e-convers-
ing with a colleague in Cameroon, in 
preparation for the probable placement 
of a volunteer. I asked my Cameroonian 
friend about resources, because I could 
find absolutely no record of any pro-
grams for alcoholism, rape, or domestic 
violence. He confirmed the dearth of 
programs and said there is a dramatic 
need for services in all these arenas. I 
hope that such realities will inspire you 
to step up to the plate.

The Journey Across the 
Great Divide
 Jane Addams left the comforts of 
well-heeled Chicago to create Hull 
House. Most people reading this article 
are American, so come from the privi-
leged elite of the world.
 The rich one eighth of the world 
uses seven eighths of the world’s resourc-
es. Thus seven eighths of the world lives 
on the meager one eighth of the world’s 
resources. The real journey that you will 
make in international work is not getting 
on the plane, but making the journey 
from the world of “haves” to “have-nots.” 
The real stretch is not understanding 
another culture, although that is fascinat-
ing, but understanding another class.
 This journey across the Great Divide 
is your job as a social worker. Social 
work is the only profession that addresses 
“class” so squarely. Never before has it 
been so critical to address the whys and 
wherefores and what-can-we-dos of this 
yawning gap between the world’s rich and 
poor. We live in a world where a quarter 
of the human race lives in shanty towns 
and half the world lives in abject poverty. 
 Are there existing jobs addressing 
these pressing needs? A trickle, just a 
few. Do we need fireballs addressing 
the causes and cures of this disparity or 
designing new programs to address the 
pressing needs?  Yessss, we do! We need 
people who can step-by-step move be-
yond present international job opportu-
nities to real international social work. 

Ann McLaughlin, MSW, ACSW, LICSW, 
a psychotherapist and social worker by 
trade with a passion for world cultures and 
international affairs, founded and directs 
nGoAbroad, which matches your skills, inter-
ests and goals to international humanitarian 
needs. For more information, e-mail: info@
nGoAbroad.com, or call 1-877-237-1965 
(Pacific time) toll free in Canada, the US, 
and the Caribbean. 
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on starting and running a 
nonprofit corporation in the 
U.S., this is a valuable resource 
for nonprofit executive staff, 
nonprofit board members, at-
torneys who practice nonprofit law, accoun-
tants who advise nonprofit organizations, and 
students in nonprofit management and theory.

2005, 469 pages, $29.95 plus $6/shipping to U.S. 
addresses

Available at bookstores or online 
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THE NONPROFIT HANDBOOK
Everything You Need to Know to Start 
and Run Your Nonprofit Organization

4th Edition
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M.S.W. in clinical social work 
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Before you 
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• Infant specialist graduate certificate
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 Because social workers provide the 
major share of mental health treatment, 
spend more time listening to patients 
than many other professionals, and are 
often in a position to monitor the impact 
of medications on their clients, social 
workers are often their elderly clients’ 
best friend regarding the use of psycho-
tropic drugs. Social workers are especial-
ly important in working with the elderly 
in presenting their thoughts, questions, 
and sensibilities to the interdisciplinary 
treatment team, because they are often 
deferential to authority and, sometimes, 
medications are used to punish or coerce 
behaviors.
 In order to serve the elderly well, to 
paraphrase Bertrand Russell, the social 
worker must be “inspired by love and 
guided by knowledge.” The body of 
knowledge surrounding psychotropic 
medications seems daunting. The speed 
with which psychotropic medications 
and combinations of drugs are being put 
on the market means keeping up with 
the uses, actions, and adverse effects of 
these chemicals is an unending, over-
whelming, and near impossible task. De-
termining the best medication regimen 
for the elderly is further complicated by 
the fact that they are usually not included 
in the clinical trials preceding marketing 
of the drug, and the elderly tend to take 
many more medications than those un-
der 50 years old. Physiological changes 
attributed to aging can interfere with 
the predicted chemical action and may 
provide greater susceptibility to adverse 
reactions. Elderly patients tend to have 
several disorders needing treatment at 
the same time, and for various reasons, 
they do not always take their medica-
tions as prescribed.
 However, the social worker’s job is 
not to oversee medical practice; so-
cial workers are not expected to offer 
prescription suggestions. The knowledge 
base consistent with the social worker’s 
place on the interdisciplinary treatment 
team is specific to the client. The under-
standing of the peculiar circumstance of 
the individual client is the greatest contri-
bution the social worker makes on behalf 
of the client. The following guidelines 
may be helpful in acquiring the informa-

tion necessary in presenting the client’s 
situation. 

1. Proceed with caution: be 
skeptical, but not cynical.
 Drugs are designed to affect the 
processes of living; they should be used 
sparingly and to a purpose. However, 
with some individuals, with some psy-
chotropics, the effect can be very posi-
tive. Psycho-active medications do have 
a place in some treatment plans. Since 
elderly people often are taking multiple 
medications for multiple ailments, drug-
to-drug interactions can interfere with 
the effectiveness of each, or can produce 
and exacerbate adverse effects. 

2. Medications are the 
number one cause of 
reversible dementia in 
elderly patients.
 The medical model in which 
prescribers are steeped says that mental 
illness is like an infection. When the 
symptoms of infection increase, so does 
the medication dosage. But when the 
medication itself is causing the increase 
in symptoms, an increase in medication 
only further increases the symptoms, 
which begets another increase in medica-
tion, ad infinitum. The social worker 
may have to intercede by suggesting that 
perhaps the medication is making the 
symptoms worse. The evidence for such 
a suggestion comes from the observed 
behavior of the client and therefore may 
be accepted by the prescriber.

3. Ask if the possibility of 
organic causes of the 
“mental illness” have been 
investigated.
 Cancer, diabetes, sexual dysfunc-
tion, congestive heart failure, and 
rheumatoid arthritis are associated 
with depression. Sexually transmitted 
diseases, other infections, and brain 
tumors can cause bizarre behavior or 
cognitions.

4. Try to find out exactly 
what drugs are being taken.
 The first recommendation of the 
American Medical Association in its 
General Principles for Improving Geri-
atric Prescribing is “obtain a thorough 

history of habits and drug use 
from all physicians and sourc-
es.” Ask the client to show you 
the drugs he or she is taking. 
Check dietary supplements and 
herbals, as these, too, are drugs 
and may have an impact on the 
efficacy of other chemicals being 
taken. Be aware that as many 
as 10% of elderly patients take 
drugs prescribed for others and 
more than 20% take drugs not 
currently prescribed. Ask the 
client if he or she knows when 

and how the drugs are to be taken. For 
example, some drugs are to be taken on 
an empty stomach.

5. Discuss adverse reactions.
 Such discussions do not interfere 
with the professional who is prescribing 
the drug. Often, the prescribing profes-
sional has neglected this topic; therefore, 
the client may not have the ability to 
form a reasonable impression of the risks 
and benefits of taking a particular drug. 
As a matter of fact, the American Medi-
cal Association’s Council on Scientific 
Affairs recommends: “2) Social service 
providers... should be trained in medica-
tion management [and] educated about 
the potential for adverse drug reactions.” 
Note also that discomforting adverse 
effects may enhance a placebo effect, 
which can be an important part of a 

A Tentative Guide to the Use of Psychotropic Medication 
in an Elderly Population

by Charles Niven, MSW
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drug’s efficacy since the drug is felt to be 
“doing something.”

6. Beware of Tricyclic and 
Monoamine Oxidase 
Inhibitors (MAOIs).
 Some common tricyclics are sold 
under the names Elavil, Tofranil, Vivac-
til, Sinequan, and Pamelor. These are 
prescribed as anti-depressants but have a 
high rate of interaction with other drugs 
that may cause more harm than benefit 
to the patient. MAOIs, such as Nardil 
and Parnate, prescribed as anti-depres-
sants, should be used with caution owing 
to their toxic potential. Hypertensive 
crises have occurred in people who 
have eaten particular cheeses while on 
MAOIs. These drugs also have dan-
gerous interactions with chocolate and 
bananas. There is a wealth of informa-
tion on potentially inappropriate medica-
tions for the elderly found in the “Beers 
Criteria” (http://www.archinternmed.
com, search phrase “Beers criteria”). 

7. Listen for cultural 
distinctions.
 Perhaps the most universal cultural 
distinction among older people is their 
history. Someone who is 65 or older 
grew up during a time when medicine 
held much less promise than it does now. 
Often, in the absence of answers from 
science, people turned to alternative 
ways of dealing with ailments. Home 
remedies specific to particular ethnic 
groups may have been common during 
the  elderly person’s younger days. In 
some cultures, particularly those stem-
ming from African or Hispanic descent, 
and those native to America, people may 
have grown up relying on healers within 
their cultures. Religious figures, both liv-
ing and dead, may also have been called 
upon in times of stress. What this may 
mean to the social worker is that those 
non-conformist healers should be in-
cluded in the care of the client; the use of 
alternative home remedies by the client 
needs to be included in the consideration 
of a medication regimen as these, too, 
are drugs that may interact with those 
being prescribed.

8. Ask the client if he or 
she has given consent to 
medication therapy.
 Ask if the medical providers in par-
ticular have explained why the specific 

psychotropic is being administered and 
if the potential adverse effects have been 
explained. Help the client to make an 
informed decision concerning medica-
tion therapy.

9. Ask the client how he or 
she feels.
 Ask if the client actually feels better 
after taking the drug. Ask if the client 
has any complaints. Are there changes in 
sensibilities or behaviors since taking the 
psychotropic medication?

10. Monitor adherence.
 Although older patients are more 
adherent in taking psychotropics than 

From THE NEW SOCIAL WORKER

The Field Placement Survival Guide

Volume 2 of the “Best of THE NEW SOCIAL WORKER” 
series. Field placement is one of the most exciting and exhila-
rating parts of a formal social work education. It is also one of 
the most challenging. This collection addresses the multitude 
of issues that social work students in field placement encounter. 
This book brings together in one volume the best field place-
ment articles from THE NEW SOCIAL WORKER. Packed with practical, 
essential information for every student in field placement!

ISBN: 1-929109-10-5, 2002, $21.95 plus shipping, 253 pages. See order form on inside front cover of this 
magazine, or order online at http://www.whitehatcommunications.com

other medications, non-adherence may 
be less easily detected, mistaken for 
symptoms of a new disease, or simply 
attributed to “old age.” Non-adherence 
may take the form of under-use, over-
use, abuse, forgetting, or altering dosage 
or schedule. The most common reason 
for deliberate non-adherence may be 
under-use because of adverse side effects 
or cost concerns.

Charles Niven, MSW, is a recent graduate of 
Marywood University School of Social Work. 
He lives in Ithaca, NY with his daughter and 
son. Questions and comments may be sent to 
him at crniven@aol.com.
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and what schools are looking for in applicants!
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“If you are applying to MSW programs, Reyes’ guide...will 
quickly become a favorite resource.” 

Tara Kuther, Ph.D., About.com 
Guide to Graduate Schools

You should read this book 
to find out:
• What factors to consider when determin-

ing your interest in a school of social 
work

• What admissions committees look for 
in an applicant

• Whether your GPA and test scores 
matter

• How to gain social work related expe-
rience that will help in the application 
process

• Who to ask for letters of reference 
(and who not to ask)

• What to include in the personal essay 
or biographical statement

• Which schools are accredited by the 
Council on Social Work Education and the 
Canadian Association of Schools of Social 
Work, and why this is important

• Where to find out about social work 
licensing in each state or province.

Jesús Reyes, AM, ACSW, LCSW, is Acting Chief Proba-
tion Officer of the Circuit Court of Cook County, IL Adult 
Probation Department, as well as Director of the Circuit 
Court’s Social Service Department. Formerly Assistant 
Dean for Enrollment and Placement at the University of 
Chicago School of Social Service Administration, he has 
reviewed many graduate school applications and has 
advised numerous applicants.

ISBN: 1-929109-14-8.  309 pages. $19.95 plus 
shipping.

In Pennsylvania, add 6% sales tax.
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the U.S. and Canada
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Worksheets to organize your
applications

Second Edition
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News You Can Use

 Since the 1960s, the National As-
sociation of Social Workers (NASW) 
has undertaken a number of initiatives 
to educate the public about the work of 
professional social workers. Beginning 
with the first National Social Workers’ 
Month in 1963, these have included 
a variety of themed public education 
campaigns, TV and radio spots (in-
cluding one featuring well-known folk 
singer Leon Bibb, who was married to 
a social worker), print media coverage, 
collaboration/consulting with the TV 
industry, and billboards such as the 
one recently featured in New York’s 
Times Square.
 NASW’s 
latest public 
education 
initiative—in 
partnership 
with six schools 
of social work 
and the Amgen 
Foundation—is 
a Web site 
connecting 
consumers to 
resources and 
information on 
more than 30 
psychosocial 
topics.
 HelpStartsHere.org provides visi-
tors with information about four key 
areas of social work practice: aging, 
children and family services, mental 
health, and public health. The Web site 
was created to provide individuals and 
families with timely information about 
problems they face every day, and 
to offer resources that can help them 
cope successfully.
 The site contains current trends, 
service options, tip sheets, and real life 
stories, among other content. It also 
encourages visitors to search a user-
friendly “Social Worker Finder” tool 
if they need professional assistance. 
Social workers in multiple disciplines 
contributed materials to the site.
 “One of the essential missions 
of professional social work is helping 
clients live empowered and improved 
lives,” says Elizabeth J. Clark, Ph.D., 

ACSW, MPH, executive director of 
NASW. “We hope the information on 
HelpStartsHere.org will be a valuable 
resource for millions of people and 
their families.”
 As a member of the social work 
profession, you can contribute to this 
effort by going to http://www.help-
startshere.org/tell_us_your_story.html 
and submitting your story of profes-
sional social work.
 As a student or new social worker, 
you may also find the careers page to 
be of interest. It can be found at http://
www.helpstartshere.org/Careers.html 
and includes information on social 

work educa-
tion, licensing, 
salaries, and 
credentials.
 The Na-
tional Social 
Worker Finder, 
which can be 
found on the 
site, is a search-
able database 
of licensed 
social workers. 
Social workers 
can register to 
be listed in the 

database, as well as use it as a resource 
when they need to refer clients to a 
social worker in another geographic 
area or another practice area.
 HelpStartsHere.org is a key com-
ponent of a larger public education 
campaign about the social work pro-
fession. The national campaign seeks 
to not only change perceptions of who 
can benefit from social work services, 
but also to increase student interest in 
social work as a career.
 School sponsors include the 
University of Michigan School of 
Social Work, University of Southern 
California School of Social Work, 
Ohio State University School of Social 
Work, University of Denver Graduate 
School of Social Work, University of 
Albany School of Social Welfare, and 
the University of Nevada-Reno School 
of Social Work.
 

NASW Launches HelpStartsHere.org to Offer Tips and Tools 
For Those In Need
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STUDENT SOCIAL WORK 
ORGANIZATIONS
 Please send us a short 
news	article about your 
group’s activities. Also, 
send us photos	of your 
club in action—we may 
even feature you on our 
front cover!
 It’s easy to share your 
club’s activities with our 
readers. Send your news/
photos to: 

  The Student	Association	of	So-
cial	Workers	(SASW)	at	Murray	State	
University	in	Murray,	KY	(shown 
above),	received a grant in December 
from the Office of Sponsored Programs. 
The project the group proposed was 
one to bridge the gap between the 
generations in the Murray community. 
As Christmas approached, the students 
noticed that Santa and presents were all 
that most children saw. They wanted to 
help them see that there were people in the 
community who were going to be alone on 
Christmas, with very few, if any, gifts. 
      In this project, the SASW had a 
group of children from a daycare in the 
community adopt grandparents from a 
long-term care facility. They were then 
the seniors’ pen pals for the two weeks 
before Christmas. This time was spent 
getting to know their “grandparents.” At 
the end of the two weeks, the children 
made their grandparents Christmas 
globes to give them as gifts. The new-
found relatives then exchanged gifts at a 
Christmas dinner, where they met their 
grandparents face-to-face. The children 
also gave their grandparents a gift of 
carols that they had learned. Through 
the letters, gifts, and dinner, the children 
began to recognize and appreciate the 
difference between the generations. 

Linda Grobman, ACSW, LSW
Editor/Publisher
THE NEW SOCIAL WORKER
P.O. Box 5390
Harrisburg, PA 17110-0390
or to lindagrobman@socialworker.com

mailto:lindagrobman@socialworker.com
http://www.helpstartshere.org
http://www.helpstartshere.org/tell_us_your_story.html
http://www.helpstartshere.org/tell_us_your_story.html
http://www.helpstartshere.org/Careers.html
http://www.helpstartshere.org/Careers.html
http://www.helpstartshere.org
http://www.helpstartshere.org
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Editor's Note: There are many different 
professional associations and other groups for 
social workers. In this occasional column, we 
will feature a variety of such organizations.

 The Social Welfare Action Alliance 
(SWAA) is a national organization of 
progressive workers in social welfare. 
Formerly the Bertha Capen Reynolds 
Society, the SWAA was founded in 
1985 and is based on key principles that 
reflect a concern for social justice, peace, 
and coalition building with progressive 
social movements.
 According to Michael A. Dover, 
BSW, MSW, Ph.D., a founding member 
and co-chair of the SWAA membership 
committee, “SWAA is an organization 
that believes that social workers should 
be serious about social change.” We 
talked to Dover, an assistant professor at 
Central Michigan University. Here’s what 
he had to say:

How would you describe the SWAA?
 The existence of SWAA, which was 
founded in 1985 as the Bertha Capen 
Reynolds Society and recently changed 
its name, reflects the fact that people in 
social work come from a wide variety of 
interests, including those who are very 
interested in social and political action 
as social workers, and those who are 
social workers during the day but peace 
activists, civil rights activists, GLBT 
rights activists, environmentalists, animal 
rights activists, you name it, your typical 
social activist, on the side. We changed 
our name in part because a lot of people 
don’t know who Bertha Reynolds is, 
even though NASW has reprinted her 
books and one can read about her in 
the Encyclopedia of Social Work. You can 
read about this progressive tradition and 
about BCRS/SWAA in the book, The 
Road Not Taken: A History of Radical Social 
Work in the United States, by Michael 
Reisch and Janice Andrews.
 
How is it different from other social work 
organizations? 
 We’re different from the mainstream 
group, NASW, although more than half 
of our members also belong to NASW 
or CSWE or BPD or NABSW or other 
national groups in social work. We’re 
different in that, for one thing, we are 
more open to [people without social 
work degrees], although the overwhelm-

Association Spotlight
ing majority of our members are BSWs 
and MSWs. True, NASW has Associate 
Member status, and NABSW has always 
welcomed [non-BSWs and non-MSWs], 
but for SWAA, it is a principle that 
we are open to social workers, human 
service workers, and other community-
based anti-poverty and other activists. 
We’re also the only organization in social 
work that is explicitly on the port side of 
the social work ship—in other words, we 
are on the political left, which we define 
broadly as being progressive. 
 

What are some benefits of joining SWAA? 
 We provide access to a national 
network of activists in social work, via 
our membership directory available in 
the “members only” section of our Web 
site. This is one way in which people 
interested in relocating get in touch with 
other like-minded social workers around 
the country. Our directory lists members 
by their areas of activism and by the 
areas of practice, so it makes possible 
talking and e-mailing with others who 
share your interests. For those in rural 
areas who are likely the only radical 
social worker around, it’s a huge help to 
be able to network. 
 There is a semi-annual newsletter 
with thought-provoking articles, and 
members can write for the newsletter, 
as well. There are discounts on social 
justice oriented publications, such as a 
subscription to the Journal of Progressive 
Human Services for only $25. And there is 
an annual conference—this year it is June 
16-18 in Chicago. Members get either a 
discount on their registration or a new or 
renewed membership for a year as part 
of their registration fee. 
  
Who can join? 
 Anyone who generally shares our 
statement of principles and pays dues, 

which are $10 for students and $35 for 
others, can join.  The membership form 
is on our Web site.

Are there special activities and/or benefits for 
students? 
 There is the student/low income 
membership category, which allows 
people who are recent graduates and 
can’t afford the $35 rate to join for $10. 
There is a Student Caucus meeting at our 
national conference each year, and there 
are usually student-run workshops there.
 
Are there student leaders in the organization?  
 Students are leaders in a couple of 
ways. First, often our chapters are basi-
cally student chapters, and students can 
represent chapters on the National Steer-
ing Committee, under our bylaws. Also, 
last year at our national conference, a 
Student Caucus was formed, and two 
representatives of that Caucus, Kathy 
Welsh and Valerie Austin, attended our 
last National Steering Committee meet-
ing in New York City in October.

How/why did you get involved in this particu-
lar organization? 
 In 1985, I was working as a so-
cial worker in New Orleans with a 
group named Social Workers for Social 
Change. We had been working to defend 
the special tax that supported public 
welfare in New Orleans and on behalf of 
senior citizens who were being evicted 
from subsidized housing. We had taken 
social workers to the 20th Anniversary 
of the March on Washington on August 
27, 1983, and many worked for Jesse 
Jackson, who won the Louisiana Primary. 
 There were other groups of activist 
social workers around the country, and 
there used to be a group called Social 
Workers for Peace and Nuclear Disarma-
ment, as well. We all agreed there was a 
need for a national organization. 
 At the Summer 1985 conference at 
Smith College on the life of Bertha Cap-
en Reynolds, we had a meeting of those 
who felt we needed to form an organiza-
tion that would revive and continue the 
progressive tradition in social work and 
social welfare. We issued a Call to Join 
that was signed by many leaders in the 
field, including Chauncey Alexander, 
Millie Charles, and Maryann Mahaffey, 
as well as several hundred others. We 
had our founding meeting at the October 

Social Welfare Action Alliance
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1985 NASW conference in Chicago and 
our first conference the following sum-
mer at Smith College, which was where 
Bertha Reynolds taught.
 
Do you have any other comments or thoughts 
to share with social work students and/or new 
social workers about SWAA?
 I was a relatively “new” social 
worker in 1985, just a few years out of 
my MSW program, and some of the less 
new social workers at the time respond-
ed to our youthful energy in supporting 
the founding of BCRS/SWAA. But at 
this point, we need another generation 
of new social workers who believe there 
is a need for an organization such as 
SWAA, which can work to stimulate 
activism among other social workers as 
well as pressure NASW and CSWE and 
other groups to live up to our profes-
sion’s ideals.

Social Work Education
In The Real World.

MASTER OF SOCIAL WORK
Concentrations in: 
• Clinical Social Work Practice
• Management and Planning

This widely recognized graduate program is designed to provide social work education for working professionals, 
with completion in 3 years part-time.  Temple University Harrisburg also offers an Advanced Standing Program for qualified BSWs.
And, TUH also offers Continuing Education opportunities for Social Workers. 

Fourth & Walnut Street, Harrisburg (in Strawberry Square)

717.232.6400   Toll Free 1.866.769.1860   www.temple.edu/harrisburg

MSW Program locations:
• Harrisburg • Huntingdon
• Lancaster New for Fall 2006 • Pottsville 
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SWAA At a Glance

Who
Social Welfare Action Alliance (SWAA). Members live throughout the U.S., Canada, and 
other countries. They are case workers, community organizers, faculty members, therapists, 
union activists, administrators, and researchers. They are BSW, MSW, and doctoral level 
social workers, as well as social welfare workers from a variety of backgrounds.

What
A national organization of progressive social workers and other human service workers. 
Members of SWAA work to promote a progressive agenda through creative activism. They 
build local chapters; organize public forums and discussions; present papers, books, and 
lectures; build alliances with poor people’s movements; and participate in actions conso-
nant with SWAA’s principles and objectives. The organization holds an annual conference, 
publishes a semi-annual newsletter, and distributes the works of Bertha Capen Reynolds 
and other writers whose works are consistent with its mission.

When 
Founded in 1985. Newsletter published semi-annually. Annual conference in June.

Why
To continue the progressive legacy of Bertha Capen Reynolds, an eminent social worker, 
author, trade unionist, and social activist who challenged the basic tenets of her field by call-
ing for greater attention to the full range of human needs, and was dedicated to eradicating 
the root causes of war and the inequalities in the structure and values of society.   

How
To find more information on what the SWAA is doing and how to join, see http://www.
socialwelfareactionalliance.org.

Quote
“The real choice before us as social workers is whether we are to be passive or active.”
Bertha Capen Reynolds

To join SWAA:
Send your name, address, phone, e-mail 
address, and a check made payable to SWAA 
for $10 (students/low income) or $35 
(regular) to Social Welfare Action Alliance, 
P.O. Box 20563, NY NY 10023, or visit 
http://www.socialwelfareactionalliance.org.

http://www.socialwelfareactionalliance.org
http://www.socialwelfareactionalliance.org
http://www.socialwelfareactionalliance.org
http://www.temple.edu/harrisburg
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 Historically, social work is, in and of 
itself, a multi-disciplinary field. Review-
ing our various theories of practice, one 
will find borrowings from psychology, 
sociology, anthropology, education, busi-
ness administration, and human resource 
management. It only makes sense that 
such a diverse profession would attract 
a diverse group of people. Social work 
is such a broad field that people often 
transfer to it from other fields, transfer 
within the social work field to other types 
of social work practice, and transfer 
within practice settings. If you are feeling 
a need or desire for a change, it may 
seem overwhelming or daunting. Well, it 
is actually a lot easier than it seems. 

Transitioning Into Social Work

 Transferring into social work from 
another field is one type of transition 
many people wish to make. In our ex-
perience as career counselors, we found 
that people are often concerned about 
their seemingly mismatched previous 
work experience. 

Scenario One: Jeannie
 Jeannie works at the local office 
supply store. She has been interested in 
social work for a number of years, hav-
ing received counseling as a child and 
having volunteered at the local Boys and 
Girls Clubs. What she doesn’t realize is 
that the combination of her life and work 
experiences is the foundation of a great 
career in social work. 
  

Jeannie’s Transferrable Skills
 Human relations skills: Jeannie works 
with people every day. Her customers 
range from very pleasant to irate. She 
often finds herself in a position of listen-
ing to customers’ problems and helping 
them see their options. She has learned 
to listen, recognize that everyone has 
something to offer no matter how hid-
den it may be, and that people have the 
ability within them to solve their own 
problems if someone will just show them 
the way. 
 Organization skills: Jeannie has had to 
keep inventory and arrange employees’ 
schedules. These experiences feed into 
the key skills social workers need for 

meeting clients’ needs and keeping ac-
curate documentation.

Scenario Two: Carlos
 Carlos had been a beauty shop 
owner for years. As he worked on beau-
tifying clients, he listened and offered his 
opinion. When he realized clients really 
listened to him and valued his sugges-
tions, he realized he was not working to 
his fullest potential and applied to social 
work school. 

Carlos’ Transferable Skills
 Management skills: Carlos owned and 
operated his own business. He had to 
be aware of tax law. He supervised and 
trained employees who worked for him.  
 Budgeting skills: Because Carlos had 
to rent his space, pay his employees, buy 
beauty products, and make a profit, he 
learned to be a skillful money manager.
 Human relations skills: Carlos lived to 
make people feel good about themselves. 
Extending this into social work was prob-
ably the easiest transition he ever made.

 The above scenarios show key skills 
that each of these fictional characters 
would want to discuss in length in their 
applications to social work schools.

Transitioning To Another 
Practice Area

 People also move from one social 
work practice type to another. For ex-
ample, they might move from clinical so-
cial work to administration, social work 
administration to social work research, 
and social work community practice to 
social work education and research.

Scenario One: Kay
 Kay, a case manager at Child Pro-
tective Services (CPS), wants to apply for 
a supervisory job within her office. She 
has several assets to market to the hiring 
committee.
 Organizational culture: Kay has 
worked at CPS for 17 years, has moved 
up the ranks, and knows the inner 
workings of the organization. She also 
knows the requirements for all the 
positions of employees she would be 

supervising.
 Organizational and time manage-
ment skills: As a case manager, Kay 
must divide her time evenly among her 
30-40 clients each month. Addition-
ally, because of the detailed and intense 
documentation required for each of her 
clients, organization is a skill she had to 
master early in her career.  
 Counseling skills: Kay has worked 
with hundreds of parents and children 
over the course of her career. She has 
provided crisis management, grief coun-
seling, and a variety of other counseling 
services for these families.

Scenario Two: Mark
 Mark has been a leader in develop-
ing new interventions for children with 
Attention Deficit Hyperactivity Disorder 
(ADHD). He has decided to apply for a 
major grant from the National Institute 
of Mental Health (NIMH) to fund the 
expansion of his effective intervention 
through his nonprofit organization. He 
will need to market the following skills.
 Management skills: Mark is the 
executive director of a nonprofit agency 
in his town. He has successfully led his 
employees to receive numerous commu-
nity awards and has been instrumental 
in helping schools help children with 
ADHD. 
 Clinical skills: Mark has worked with 
this population all of his social work ca-
reer. He knows how to relate to struggles 
of parents, children, and educators work-
ing to overcome ADHD.
 Research skills: Mark has conducted 
extensive research on ADHD, family dy-
namics, and school-based interventions.

Scenario Three: Eliza
 Eliza has been a community preven-
tion specialist in her county working 
through a variety of public health grants, 
including tobacco use prevention, preg-
nancy prevention, and character educa-
tion programming in various schools. 
She has found so many discrepancies 
between the literature and what actually 
works in the schools that she would like 
to pursue a career in social work educa-
tion and research. Skills she will be able 
to market to an admissions committee 
for doctoral education include:

Career Transitions
by Regina Trudy Praetorius, MSSW, LCSW, and Laura Lawson, MSW, GSWCareer Talk

Career Talk—continued on next page
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 Smith College offers courses in the 
summer and field placement four days 
a week for the rest of the year. Ellis is 
currently doing her placement at the 
Houston Veterans Administration, work-
ing with the substance dependence rehab 
team to facilitate psychosocial assess-
ments.
 It’s a demanding time and place to 
be, since Houston’s VA merged with 
New Orleans’ unit post-Hurricane Ka-
trina and is serving its clients.
 “I will move on to do individual 
counseling at the Vet Center,” in the 
comprehensive mental unit serving vet-
erans with problems, says Ellis.
  Even while away from New York 
most of the time, Ellis intends to go on 
assisting SAVI, by facilitating training for 
new volunteers. On call 10 hours once a 
month, she said she can “troubleshoot a 
dispatcher,” even from Houston.  
 “No one job can meet my needs,” 
she says with a laugh.
 Always an advocate, Ellis urges 
schools like Smith College to provide 
more financial assistance for students 
of color and the field in general to offer 
“intrinsic as well as extrinsic rewards.” 
 “The field is so versatile and can be 
applied in a variety of ways,” she says. 
“But to attract people of color, you need 
to market the field better.”

Ellis—continued from page 3

 Ellis is also writing her thesis, ex-
ploring the history of African American 
social workers at Howard University 
from 1950-1954. 
 “They dealt with covert and overt 
racism, and the question is, how did they 
do it?” she says. “They had resilience.”
 Ellis has needed some resilience of 
her own. 
 In 1999, her father came down with 
dementia. She serves as his secondary 
caregiver.
 Her beloved brother was HIV-
positive and died rapidly after being 
diagnosed. While he was alive, his care 
became “the most important thing” to 
Ellis. 
 What affected her was not only her 
brother’s disease and death, but the fact 
that before he passed away, he gathered 
his doctors and nurses and spoke to them 
about “being respectful,” treating the per-
son and not just the illness.
 Ellis savors the joy in life, as well. A 
friend “turned her on” to skydiving two 
years ago, and she hopes to continue 
with it. She derives pleasure from read-
ing, walking, and “a lot of really good 
friends.”

Barbara Trainin Blank is a freelance writer 
in Harrisburg, PA.

Better Together—continued from page 5

6.  Anticipate the effect each choice 
might have on members of the cli-
ent’s natural system (children, family 
of origin, non blood-related kin, and 
others) If conditions do not change, 
what will happen to the client, to the 
partner, to the children? If a change 
is made, what will happen to the cli-
ent, to the partner, to the children? 

7.  Review the case, including your 
possible actions, with your supervi-
sor or an experienced and trusted 
colleague.

8.  Select what appears to be the best 
course of action under the circum-
stances and share the decision-mak-
ing process with your client. 

9.  Implement your action plan with 
your client.

10.  Review the consequences of the ac-
tions taken and provide continuing 
support for your client. 

 Being prepared through study, 
supervision, reflection, and anticipation 
can ease your journey through the some-
times stormy waters of ethical practice. 
Your efforts at this point in your career 
will help you stay the course and make 
the trip very rewarding.

Reference

National Association of Social Workers. 
(1999). Code of ethics. Washington, D.C.: 
NASW Press.

John K. Mooradian, Ph.D., ACSW, LMFT, 
is an Assistant Professor in the School of 
Social Work at Michigan State University. He 
is coordinator of the Certificate Program in 
Clinical Social Work with Families. Inquiries 
should be directed to Dr. Mooradian at 254 
Baker Hall, School of Social Work, Michigan 
State University, East Lansing, MI, 48824-
1118. He may also be reached at mooradi1@
msu.edu.

 Post-MSW experience: Eliza has exten-
sive knowledge of the community and 
services available. This is an important 
asset in her development of a doctoral 
dissertation. Many Ph.D. programs 
request that applicants provide a basic 
description of their planned doctoral 
research. Because Eliza has firsthand 
knowledge of the community, the exist-
ing research, and the areas for growth, 
she is more than prepared to compose a 
research proposal.
 Teaching skills: Eliza has spent most 
of her career teaching her clients about 
the consequences of engaging in risky 
behavior. This experience will serve 
her well in her future role as a teaching 
assistant to various professors.

Homework

 The final switch comes in the form 
of transitioning from any field of social 
work to private practice, from one par-
ticular field of social work to another (for 

Career Talk—continued from previous page

example, medical social work to school 
social work), and from direct practice to 
advocacy. These transitions are yours for 
homework. Try to figure out the market-
able skills that go with each. We will 
give you some ideas in the next issue as 
we expand on more career transitions. 
In the meantime, continue to use your 
marketable skill in your current social 
work position or prepare and expand 
into another exciting area.

Reginia Trudy Praetorius, MSSW, LCSW, 
received her Master of Science in Social Work 
from the University of Texas at Austin, where 
she specialized in administration and plan-
ning. She served as a career counselor in the 
past, and is currently conducting research in 
the field of suicidology and pursuing her Ph.D. 
Laura Lawson, MSW, GSW, is a graduate of 
Louisiana State University in Baton Rouge, 
where she received her Master of Social Work 
and served as a career counselor. She is cur-
rently employed as a school social worker in 
southern Louisiana.
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From the publishers of THE NEW SOCIAL WORKER®
DAYS IN THE LIVES OF SOCIAL WORKERS 
54 Professionals Tell “Real-Life” Stories From Social Work Practice
3rd Edition

Spend a day with 54 professional social workers, each in a different setting. Take a look at the ups and downs 
and ins and outs of their real-life days in the “trenches” of social work practice.

Each chapter presents a first person look at social work practice, with the following areas represented: 
health care, HIV/AIDS, schools, children/youth/families, disabilities, mental health, substance abuse, private 
practice, criminal justice, older adults and the end of life, management, veterans and the military, higher edu-
cation, international social work, and working in communities.

This book is the ultimate guide to social work careers. Whether you are  a social work student, an expe-
rienced professional wishing to make a change in career direction, or just thinking about going into the 
field, you will learn valuable lessons from the experiences described in DAYS IN THE LIVES OF SOCIAL 
WORKERS.

The third edition contains six new chapters, expanding the sections on international social work, health care social work, older adults, and chil-
dren/youth/families. The chapter on disaster mental health has been updated to include content on the writer’s experiences related to 9/11. 

Edited by Linda May Grobman, ACSW, LSW
Founder, publisher, and editor of THE NEW SOCIAL WORKER.

ISBN: 1-929109-15-6 2005    Price: $19.95     410 pages   Shipping/Handling: add $6.00/first book, $1.00/each additional book in U.S.
Canadian orders: add $9.00/book. Other orders: add $12.00/book. If ordering from Pennsylvania, add 6% sales tax.

Send order form and payment to:
WHITE HAT COMMUNICATIONS, P.O. Box 5390

Harrisburg, PA 17110-0390
Telephone  orders (MC , Visa, Amex, Discover): 

717-238-3787     Fax: 717-238-2090   
Online orders: http://www.socialworker.com

Please send ___ copies of DAYS IN THE LIVES OF SOCIAL WORKERS, and ____ 
copies of MORE DAYS IN THE LIVES OF SOCIAL WORKERS.
Enclosed is a check for $______ made payable to “White Hat Communica-
tions.”  
I want to pay with my:   MC   Visa   American Express    Discover

Card #  _____________________________________________________

Expiration Date _______________________________________________

VISA/MC/Discover: 3-digit # on back ____  AMEX: 4-digit # on front ____

Name as it appears on card _____________________________________

Signature ____________________________________________________

NAME ______________________________________________________

ADDRESS ___________________________________________________

ADDRESS ___________________________________________________

CITY/STATE/ZIP ______________________________________________

TELEPHONE NUMBER ________________________________________

             DAYS IN THE LIVES OF SOCIAL WORKERS
35 “Real-Life” Stories of Advocacy, Outreach, 

and Other Intriguing Roles in Social Work Practice
Linda May Grobman, ACSW, LSW, Editor

More

Using the same first-person narrative format as the popular DAYS IN THE LIVES OF SOCIAL WORKERS, this new 
volume allows the reader to spend a day with 35 professional social workers, each in a different setting. In this 
book, the editor provides more of a focus on macro social work roles than in the first, although this volume 
also includes “micro”-level stories, and illustrates ways in which social workers combine macro, mezzo, and 
micro level work in their everyday practice.

 The macro roles presented in 
MORE DAYS IN THE LIVES OF SOCIAL 
WORKERS fall into several categories. 
They include political advocacy, com-
munity organizing, management/admin-
istration, program development, training 
and consultation, working in national organizations, higher education, 
research, and funding.
 Additional roles presented include several specialized roles and innova-
tive fields of practice, including social work in the court system, domestic 
violence, employment and hunger, various therapeutic roles, and faith-based 
settings.
 Each chapter includes “Think About It” discussion questions. Biblio-
graphic references and additional resources for students and other readers 
can be found in the appendices.
 This easy-to-read, hard-to-put-down book will make a welcome supple-
ment to the theory found in your course’s textbook. Find out how social 
work managers and practitioners put theory into practice on a day-to-day 
basis!

ISBN: 1-929109-16-4  Publication Date: 2005  $16.95
Shipping: add $6.00/first book, $1.00/each additional book in U.S.
Canadian orders: add $9.00/book  Other orders outside the U.S.: add $12/
book. If ordering from Pennsylvania, add 6% sales tax.

http://www.socialworker.com
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Electronic Connection

Back Up? Why? Back Up What? How?
by Marshall L. Smith, Ph.D., MSW, CSW, ACSW

Why back up your data?

 It might seem like a silly question 
to ask, “Why back up my data?”—except 
for the fact that many people, some of 
whom I speak with every day, lose their 
important files, images, video files, music 
files, documents, reports, spreadsheets, 
and databases. One would think that 
hanging around with me would rub off 
on others. However, I work with students 
and colleagues every academic term 
whose files have become corrupted, 
virus-infested, or just plain lost. When I 
ask, “Do you have a back-up?” they look 
at me sheepishly and say something like, 
“I was planning on doing it soon.” 
 My purpose in this column is to 
help you organize your data and make 
backing it up an easy process. First, let’s 
discuss what “your data” is.

Exactly what is “your data”?

 “Data” does not just imply numbers. 
It can be anything that you use, create, 
or produce when you use a software pro-
gram on your computer. Table 1, on the 
next page, lists the most common data 
items and the software with which each is 
associated.
 I’m sure if you think about it, there 
are a few more data examples that are 
important to you that I may have left out 
of the list. Be sure to include everything 
you would regret losing.

Where do you store it? (The 
secret of “1data”)

 Unless you have been very careful 
about this, you probably have your data 
stored in many different places on your 
computer. Some data is stored in default 
locations by the operating system of your 
computer, for example “My Pictures,” 
“My Music,” and so forth. Some docu-
ments are stored in subfolders where 
your program is installed (e.g., “My 
Programs”). Some data is “temporar-
ily” stored on your desktop, especially 
when you download something from the 
Internet and don’t take action to place 

it in some preferred location. Some data 
is saved to a “Temp” folder and runs 
the risk of being deleted later when you 
clean up your hard drive. In short, unless 
you take control of the process of saving 
your data where you want it, it can be 
stored anywhere on your computer. This 
makes backing up your data especially 
hard and requires you to search your 
hard drive whenever you want to do 
it. This is the number one reason most 
users give up on backing up their data, 
or go overboard and back up their entire 
hard drive—a costly procedure in both 
time and money.
 Wouldn’t it make sense to have your 
data all stored in the same place? The 
Windows operating system has taken 
a step in this direction by creating the 
folder “My Documents.” Some pro-
grams, mostly other Microsoft products, 
assign the default destination for the 
“Save” and “Save As” commands to 
this folder, but it is not always the 
case, and it can be overridden. 
In addition, the folder “My 
Documents” is not an ac-
tual physical location 
on your hard drive, 
but rather a concep-
tual one, which points 
to saved data scattered all 
over the disk. 
 A trick I have used for a long time 
is to create a new folder on my primary 
drive (usually the “C:\” drive), named 
“1data.” There are two reasons to do 
this:

First, it creates a folder at the top of 
the alphabetical list of folders on my 
C:\ drive, because folders that begin 
with numbers are alphabetized 
before folders that begin with letters. 
It is the first folder one sees when 
Windows Explorer is opened, so it is 
easy to find.
Second, it is the beginning of a com-
mon storage location for all data files 
listed in Table 1. Simply create sub-
folders under 1data that correspond 
to your own conceptual scheme 
and will be easy for you to remem-
ber when looking for documents, 

1.

2.

images, music, and other files. For 
example,  my own list looks like this:

 Backups
 Bookmarks/Favorites
 Downloads
 My Music
 My Pictures
 Personal
 Professional

 Under each of these folders, I have 
subfolders to organize my data as need-
ed. For example, under “My Pictures,” I 
have subfolders for the names of each of 
my children and grandchildren, as well 
as other family members. In addition, I 
have folders for images from memorable 
trips and friends. I try not to make the 
organizing scheme too complicated or 
“nested,” because I don’t want to have to 
drill down many layers to get to my data. 

If you are a 
student, 
you might 
want to 

have a 
folder for 
each course, 
each term, 
or each 

professor. 
Try keeping it 

simple at first, and if 
you absolutely need to sort 

your data more finely, then add another 
layer of subfolders.
 It will take some time to gradually 
gather all of your data under the 1data 
umbrella, but it is time well spent. In 
programs that let you determine where 
they will save files in some location, 
go into the “Preferences” or “Options” 
menu and define the default folder to be 
1data. Then, each time you save a file 
from that program, it will automatically 
point you to the 1data level, and you can 
easily find or create the subfolder most 
appropriate for your saved file.
 Saving your address book, calendar, 
and personal e-mail folders takes a little 
extra effort. You may have to “export” 
each of these to a file, again in an ap-
propriately named folder under 1data. 
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Once you have done this successfully, 
the location of your exported files is usu-
ally remembered by your e-mail client 
software, or you will be able to set these 
locations in the “Preferences” or “Op-
tions” menu choices.
 Similarly, your browser software will 
permit you to export your “Favorites” or 
“Bookmarks” to a remembered location. 
Do it once and it will be remembered the 
next time you need to do it.
 I don’t recommend editing your 
computer’s registry of system settings, 
but I do recommend backing up your 
registry occasionally, especially after you 
have installed new software or made 
significant changes on your computer. 
In fact, it is a good idea to back-up your 
computer’s registry BEFORE you make 
a significant change like installing new 
software or cleaning up clutter on your 
system. Here are the steps to back up 
your registry:

Go to Start and choose Run
Type in “Regedit”
Press OK
The Registry Editor window opens 
(DO NOT CHANGE ANY-
THING). Select the topmost level 
of the directory structure by clicking 
once on “My Computer”)
Under the File menu, choose Ex-
port, and indicate a folder location 
under 1data for storing this back-up 
registry file (I suggest creating a 
folder named, appropriately, “back-
ups”)

1.
2.
3.
4.

5.

 “Office” program suites use many 
templates for creating common docu-
ments. These are usually stored in a 
proprietary location by the program. 
Sometimes, you can modify this location, 
move the existing templates to a folder 
within 1data, and the program will still 
work flawlessly. Sometimes, this solution 
does not work and you have to keep the 
templates where the program usually 
keeps them. In this latter case, you will 
need to copy all the templates from this 
location to a “templates” folder within 
1data. It is just something you need to do 
once, unless you create new templates 
later. Then, just recopy it before you do 
the back-up procedure below.
 If you use a signature file for your 
e-mail messages and don’t want to have 
to recreate it if your hard drive crashes, 
especially if you have created several dif-
ferent signatures for separate occasions, 
then be sure to back them up. First, 
locate these signature files. They are 
usually stored in the following location: 
C:\Documents and Settings\User\Appli-
cation Data\Microsoft\Signatures, where 
“User” is your identity on the computer. 
They are .txt, .rtf, or .htm files. Save the 
entire set of signatures by copying the 
Signatures folder to your backup folder 
within 1data. 
 Finally, when you download files 
from the Internet, get in the habit of stor-
ing them in a “downloads” folder within 
1data. Resist the temptation to let your 
computer or the Web site dictate where 
they will be placed. Take an extra second 

or two to locate each downloaded file 
within an appropriately named folder.
 Now, you are ready to do the final 
step—actually backing up your data.

How to do it

 Once you have your data organized 
in one location like the 1data concept I 
have described above, you have 99% of 
your task completed. It is an easy next 
step to copy your entire 1data folder 
and subfolders to a zip disk if your data 
is limited, burn it to a CD if you have 
up to 600 MB of data files, copy it to a 
flash drive, or write it to an external hard 
drive if you have thousands of megabytes 
of data. You need to determine how 
much data you have and what format 
you want to use to store it.
 As with anything, time well spent in 
preparation pays off in the end.

Marshall L. Smith, Ph.D., MSW, CSW, 
ACSW, is the Program Coordinator for 
Distance Education, School of Social Work, 
University of Hawaii at Manoa. He has 
served as a member of the technology commit-
tees of BPD and CSWE.

Word Processors (Word, WordPerfect), Text Editors (Word-
Pad, TextPad, NotePad)

Documents

Excel, D-Base, Statistical Programs Spreadsheets

Presentation Software (PowerPoint) Slide Presentations

Database Programs (Access) Databases

E-Mail Clients (Eudora, Outlook, Outlook Express, Thun-
derbird, Pine)

Address Book, Calendar, Personal E-Mail Folders

Browsers (Internet Explorer, Firefox) Internet Explorer Favorites, Firefox Bookmarks

Computer Settings Registry

File Transfer Protocol Programs (WS-FTP, Filezilla) FTP Settings

Screensaver Slideshow Programs (Webshots) Images

Digital Camera Uploads Images, Videos

“Office” Type Programs Templates for new files you may have customized: e.g., 
personal stationery, personalized memo pad, standard 
presentation formats

E-Mail Settings Signatures

Downloaded Programs Installation Files

Table 1: Software Programs and the Data They Create
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Have you subscribed yet to our 
FREE e-mail newsletter?

THE SOCIAL WORK 
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Delivered to your e-mailbox.

News! Jobs! 
Other interesting stuff!

To join our 21,000+ online 
subscribers, just go to:

www.socialworker.com

and fill out the subscription form 
on the left side of the page

(Brought to you by THE NEW SOCIAL WORKER®)
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MASTER OF SOCIAL WORK
concentrations in social casework, group work,
and community organization/administration. 

• Traditional plan with daytime classes
• Work-study with evening and Sunday classes

for those employed in social service settings
• Block Plan, with June-July classes in New York

City and field work in home communities
throughout the United States, Canada, 
and Israel

• Accelerated program for BSW graduates
• Certificate in Jewish Communal Service
• Interdenominational Clergy Plan

PhD IN SOCIAL WELFARE 
for working professionals interested in research,
advanced practice, administration, or teaching. 

For information, contact: 
Director of Admissions
Wurzweiler School of Social Work
Yeshiva University • 2495 Amsterdam Avenue
New York, NY 10033-3299
212-960-0810 • www.yu.edu/wurzweiler

PREPARING PEOPLE 
TO MAKE A DIFFERENCE
YESHIVA UNIVERSITY • WURZWEILER SCHOOL OF SOCIAL WORK

B R I N G  W I S D O M  T O  L I F E

WURZWEILER SCHOOL OF SOCIAL WORK HAS EARNED A 
NATIONAL AND INTERNATIONAL REPUTATION FOR ITS DEDICATED 

FACULTY, DIVERSE STUDENT BODY, AND FLEXIBLE STUDY PLANS. 
THERE ARE OVER 5,800 WURZWEILER MSW GRADUATES IN THE 

UNITED STATES, ISRAEL, CANADA, AND THE WORLD.

http://www.yu.edu/wurzweiler
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Books
Conterio, K., and Lader, W., with Jenni-
fer Kingson Bloom. (1998). Bodily Harm: 
The Breakthrough Healing Program for Self-
Injurers. New York: Hyperion. 317 pages, 
$16.00 U.S., $22.00 Canada.

 Bodily Harm: The Breakthrough Healing 
Program for Self-Injurers is a self-help book 
written by the program director and 
clinical director of the SAFE (Self Abuse 
Finally Ends) Alternatives program, 
with the help of a former New York Times 
reporter. The book is divided into two 
parts. The first part begins with a descrip-
tion of self-injurious behavior seen in 
female young adults and female adults. 
The authors argue the roles of biology 
and environment in the onset and main-
tenance of this behavior, and talk about 
the connections between self-injurious 
behavior and other impulse control dis-
orders, especially eating disorders. There 
is a focus on the role of trauma and its 
influence on the development of self-in-
jurious behavior. A chapter is included 
on self-injury in adult males.  
 The second part explains some of 
the intervention tools developed by the 
SAFE Alternatives program. The SAFE 
Alternatives program’s philosophy is 
for the self-injurer to use the “window 
of opportunity” between the thought to 
self-injure and the self-injurious action 
to make safe alternative choices instead 
of injuring himself or herself. Examples 
of some of the intervention tools created 
by the program are the Impulse Control 
Log, the No-Harm Contract, and the 
SAFE Journaling Assignments. 
 Throughout the book, the authors 
provide vignettes from people who were 
participants in the SAFE Alternatives 
program. These vignettes provide real-
world information and feedback on the 
authors’ points. 
 The target readers for this book are 
social work clients and social work prac-
titioners. For social work clients, there is 
a questionnaire to help them identify if 
they are self-injurers. The book includes 
information on how to help self-injurers 
access services and what to look for in 
a treatment program. It explains why 
people self-injure and how they can stop. 
For self-injurers who are referred to the 
SAFE Alternatives program, this would 
be a helpful book to explain to them the 

demonstrates how qualitative research 
can be both rigorous and valid. 
 Breast Cancer: Daughters Tell Their Sto-
ries begins with a brief review of previous 
research, which until now focused pri-
marily on the impact of breast cancer on 
the whole family. Oktay wanted to know 
how the disease affects daughters who, in 
addition to facing the possibility of losing 
their mothers, stand an increased genetic 
risk of getting the disease themselves. 
Oktay describes how the study was con-
ducted, including how participants were 
selected, interviewing techniques, and 
analysis. 
 The chapters are divided into sec-
tions based on the age of the child at the 
time of the mother’s illness. Oktay also 
includes discussions regarding daughters 
and their risk of breast cancer, themes 
that emerged from the research, and the 
study’s implications for practice. 
 Oktay discovered that a daughter’s 
age at the time of her mother’s diagnosis 
and the mother’s survivor status played a 
critical roles in how they viewed the ex-
perience. Interestingly, while Oktay and 
her fellow researchers initially believed 
that the risk of developing breast cancer 
greatly affected the daughters’ roles as 
survivors, their research indicated that 
risk was not the central focus for any of 
these women, and that their fears often 
dissipated after surpassing the age at 
which their mother was diagnosed with 
the illness.
 While the book’s usefulness extends 
to those in the fields of nursing, sociolo-
gy, and psychology, Oktay’s background 
in social work makes this book particu-
larly relevant for social work students. 
Students will be engaged by the book’s 
careful descriptions of the daughters’ sto-
ries, which bring the sometimes tedious 
minutiae of research to life. Specifi-
cally, Oktay’s research emphasizes that 
qualitative research empowers women, 
because it views breast cancer’s impact 
as varied and complex. That is, no one 
person’s experience is definitive, and 
each survivor’s reality may differ from 
another’s. Oktay’s research illustrates 
the importance of qualitative research 
to women and other minorities whose 
stories cannot be fully told through 
quantitative research. By doing so, Oktay 
models social justice to other researchers. 

Reviewed by Megan Briggs, LMSW, social 
worker, Lane County Hospital, Kansas.

program philosophy and program expec-
tations.  
 This book expands the boundar-
ies of social work practitioners’ knowl-
edgebase of this behavior. It includes a 
discussion about whether plastic surgery, 
compulsive exercise, and body pierc-
ing are self-injurious. Some of the SAFE 
Alternatives program’s more controver-
sial viewpoints are the unhelpfulness 
of cathartic approaches to self-injury 
and how they implement the idea of 
personal responsibility through their 
program. They believe self-injurers make 
a choice when injuring themselves, and 
that they can make choices to support 
themselves in other ways instead. They 
advise practitioners to counsel self-injur-
ers to consider the consequences of their 
behavior, but will leave the responsibility 
of remaining safe to the self-injurer.
 This book would be most helpful to 
social work students considering careers 
in psychotherapeutic direct practice with 
adults, especially women. For social 
work educators, this book may be help-
ful to recommend in consultations with 
students who would like more informa-
tion about the issue of self-injury, but it is 
not intended to offer the diversity of this 
human behavior observed in the social 
environment necessary for its use as a 
textbook. 

Reviewed by Michael Clarkson-Hendrix, 
MSW, Master of Science (School Psychology), 
LMSW, Certified School Psychologist. 

Oktay, J. S. (2005). Breast Cancer: Daugh-
ters Tell Their Stories. Haworth Press, New 
York, 429 pages. $34.95.

 Breast cancer awareness has become 
increasingly visible over the past several 
years. The sale of pink merchandise for 
breast cancer research and Komen Race 
for the Cure events remind people of the 
need to cure this devastating disease. De-
spite this visibility, the author points out, 
research on the experiences of survivors, 
particularly their daughters, has been 
virtually nonexistent. To remedy this 
deficit of knowledge, Julianne S. Oktay 
implemented a qualitative research study 
funded by the National Cancer Institute 
to uncover how breast cancer affects the 
daughters of mothers with the disease. 
Utilizing the grounded theory method, 
in which the data gathered is used to 
construct a theoretical model, Oktay 

http://shop.socialworker.com/BooksGeneral-1000-0786885041-Bodily_Harm_The_Breakthrough_Healing_Program_for_Self_Injurers.html
http://shop.socialworker.com/BooksGeneral-1000-0786885041-Bodily_Harm_The_Breakthrough_Healing_Program_for_Self_Injurers.html
http://shop.socialworker.com/BooksGeneral-1000-0786885041-Bodily_Harm_The_Breakthrough_Healing_Program_for_Self_Injurers.html
http://shop.socialworker.com/BooksGeneral-1000-0789014521-Breast_Cancer_Daughters_Tell_Their_Stories.html
http://shop.socialworker.com/BooksGeneral-1000-0789014521-Breast_Cancer_Daughters_Tell_Their_Stories.html


The New Social Worker     Spring �006    �1

LYCEUM
B O O K S ,  I N C .

5758 S. Blackstone, Chicago, IL 60637

E-Mail: lyceum@lyceumbooks.com
http://store.lyceumbooks.com/store/

“The chapter on support systems is great. I would have loved to have had this
book as I began my process–and would have definitely continued to use it!”

— Lei Ann Marshall, JD, MSW student

Getting Your MSW:
How to Survive and Thrive in 
a Social Work Program
Karen M. Sowers and Bruce A. Thyer

This is a complete guide to ALL the essentials for those
considering or entering any MSW program. It covers 
academic issues – from choosing a program and knowing
what to expect, to financial aid resources, to getting the
most out of your internship – and social issues – dealing
with supervisors and co-workers, ensuring the stability 
of your support system, and finding the most rewarding
post-MSW job available.

Contents
1  Selecting the Right MSW Program
2  What Schools Want to Know and How Best to Apply
3  Strategies for Support and Survival
4  Getting Started in Graduate School
5  Understanding the Social Work Curriculum and Internship
6  School Services
7  Becoming Licensed and Earning Other Credentials
8  Finding a Social Work Job after Graduation
Appendix: Joining Professional Social Work Organizations

ISBN 0-925065-70-6    $19.95

“The best text that I have read in this area. It makes the process very clear!”
—- Charles Zastrow, University of Wisconsin, Whitewater

Advocacy Practice for Social Justice
Richard Hoefer

Advocacy Practice for Social Justice argues that social
workers have an obligation not only to participate in 
advocacy but also to empower others to do so. 
Professor Hoefer argues that advocacy is a key tool in
achieving social justice, and he offers a concise and
detailed plan to help social workers integrate advocating
into a generalist practice.

Contents
1  The Generalist Model and Advocacy Practice
2  Social Justice and Advocacy Practice
3  Getting Involved
4  Understanding the Issue
5  Planning in Advocacy
6  Advocating through Negotiation and Persuasion
7  Presenting Your Information
8  Evaluating Advocacy
9  Ongoing Monitoring

10 Integrating Advocacy Practice into Your Social Work Practice

ISBN 0-925065-93-5    $29.95

“An excellent introduction to evidence-based clinical practice.”
— Stanley McCracken, University of Chicago

Evidence-Based Practices for Social  Workers:
An Interdisciplinary Approach
Thomas O’Hare

This indispensable volume is a complete reference for
social workers and other human service professionals 
who want to learn and implement effective evidence-
based assessment and evaluation. Case studies, 
evaluation instruments, and sample treatment plans 
are provided to help the reader translate clinical 
research into everyday practice.

Contents
Part I Defining Evidence-Based Practice in Social Work
Part II Psychosocial Problems of Adults
Part III Psychosocial Problems of Couples, Children, and Families
Afterword: The Future of Evidence-Based Practices in Social Work

ISBN 0-925065-68-4    $69.95

“Perfect for anyone working with children.”
— Carol Massat, University of Illinois, Chicago

Therapeutic Games and Guided Imagery:
Tools for Mental Health and School
Professionals Working with Children,
Adolescents, and Their Families
Monit Cheung

This amazing collection of activities is packed with tools for
social workers, counselors, school professionals, students,
and other helping professionals in medical and mental
health fields. The games and guided imagery exercises are
innovative and empirically tested ways that professionals
can help their clients build confidence and improve 
interpersonal relationships.

Contents
1  Therapeutic Games and Activities (For Children, Adolescents, Families, and Groups)
2  Guided Imagery (For Children, Adolescents, Families, and Groups)

ISBN 0-925065-94-3    $39.95

Excellence in Social Work Publishing
Lyceum Books, Inc., started in 1988, specializes in publishing affordable, high-quality 

social work books for practitioners, educators, and students.

Are you new to the world of social work? Add these titles to your professional library today!

Call: 1-773-643-1902
Fax: 1-773-643-1903

http://store.lyceumbooks.com/store/
mailto:lyceum@lyceumbooks.com
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NON-PERSONNEL

HTTP://SOCIALWORKEXAM.COM	
Social Work Exam Prep Review. Prepare right on the Internet!! 
Multiple choice exam banks, Timed Questions, Secrets to Passing, 
DSM-IV Terms, Notables, all Online and Interactive. Reveal 
strengths and weaknesses so you can map your study strategy. 
Check out our FREE QUESTION SAMPLER!! 
Licensure Exams, Inc.

PERSONNEL

The	Georgia	Department	of	Human	Resources	is seeking 
candidates for Social Services positions in metro Atlanta and 
throughout the state. 
 Please visit our employment page—http://www.dhrjobs.
com—for the complete announcements, qualifications, specific ap-
plication procedures, locations, and additional information. 
 Atlanta offers a unique blend of urban style and community 
charm. Flying into the city is like flying into a tree-covered fortress 
with its towers of steel rising above a sea of green. Around the 
city you'll find charming neighborhoods, like Buckhead, Virginia-
Highlands and College Park, each branching off from the city’s 
center. You may think you know the Atlanta Metro, but there’s 
always something new to discover...find out why Atlanta’s in the 
hearts and minds of so many people around the world. 
 Discover Georgia, where possibilities are endless, adventures 
are unlimited, and the people are ready to welcome you with 
open arms. Travel from our ancient mountains to rolling rivers, 
charming towns to bustling cities, and discover all Georgia has for 
you. Whether you’re here for business or pleasure, Georgia is the 
getaway you’ve been looking for. Georgia and its people are ready 
to welcome you home.

C
LA

SS
IF

IE
D

 A
D

S

THE NEW SOCIAL WORKER® 
digital edition

the social work careers magazine...on your computer!

An exact digital replica 
of the print magazine!

•Instant Access
•Easy Archiving
•Interactive

THE NEW SOCIAL WORKER has teamed up with the digital magazine special-
ist Zinio to deliver a great new digital version of the magazine that’s available 
online all around the world. Without leaving the comfort of your home or office, 
you’ll get the full version of the magazine on your computer screen with the 
same great content.
 
You'll get a range of interactive features, including:

•  Immediate access: each issue is sent directly to your desktop
•  Live links: connect immediately to Web sites or e-mail addresses listed in 

the magazine with a click of your mouse
•  Keyword searches: look quickly and easily for information you’re inter-

ested in
•  Electronic notes: mark items of special interest to you with an electronic 

highlighter or “sticky” note
•  Easy storage: get and keep your magazine collection in one place without 

the clutter of a paper archive

The digital edition is an exact electronic replica of the print magazine. How it works: 
You will be provided a link to download your digital magazine. If you have not done so 
previously, you will be prompted to download the free Zinio Reader software to your 
computer. Once you have done this, you will be ready to download the magazine file. 
Then, just open it in Zinio Reader and start taking advantage of this new, interactive 
reading experience! You will be notified by e-mail when each issue in your digital sub-
scription is available for download.

For complete details, 
a free digital sample, 

to subscribe to the digital 
edition, or to switch from 

print to digital:

www.socialworker.com/
digitaledition

THE NEW SOCIAL WORKER announces its new, fun, and exciting digital edition!

THE NEW
SOCIAL WORKER

The Magazine for
Social Work Students
and Recent Graduates

Fall 2005   Volume 12, Number 4

In This Issue:
ISM and IST

Learning to Dance

International Social Work

EAP Social Work

Suicide Intervention

Social Work Student Mindset

Introducing: Our NEW Digital Edition!

®

Chika Okonkwo—Chika Okonkwo—Chika Okonkwo—Chika Okonkwo—Chika Okonkwo—
Student Role ModelStudent Role ModelStudent Role ModelStudent Role ModelStudent Role Model

OUR REGULAR
FEATURES:

Electronic Connection

Career Talk

Book Reviews

On Campus

SPECIAL SECTION:

Social Work
Education Directory

Students from Briar Cliff University are shown with children of Nuestros Ahijados in Guate-
mala. See story on page 20.

JOB SEEKERS: Search our jobs database, e-mail jobs 
to yourself or to a friend, receive job listings by e-
mail, apply for jobs 
directly from the 
SocialWorkJobBank 
site, post your confi-
dential résumé, visit 
our Online Career 
Center. 

EMPLOYERS: Post 
your job openings, 
receive online applications from job seekers, search our 
résumé database.

REGISTER TODAY! All Job Seeker services are FREE!

SocialWorkJobBank.com
THE NEW SOCIAL WORKER’s full-featured, 

interactive online job board

Tendercare	(Michigan)	Inc. offers employees rewarding career 
choices. We currently are accepting applications for full-time posi-
tions in Northern Michigan and Southeast Michigan.  If you have 
a BSW or MSW degree, have at least one year’s experience in a 
skilled healthcare center, are enthusiastic, possess excellent inter-
personal skills, and enjoy the relationships you build with residents 
and staff, please submit your résumé to fvian@tendercare.net, 
indicating your location preference.
 Tendercare is “Caring People, Caring for People!” 
www.tendercare.net        EOE

http://socialworkexam.com
http://www.dhrjobs.com
http://www.dhrjobs.com
http://www.tendercare.net
mailto:fvian@tendercare.net
http://www.socialworkjobbank.com
http://www.socialworker.com/digital
http://www.socialworker.com/digital


Did you miss an issue of THE NEW SOCIAL WORKER? Back issues are now available!
Winter 2006—rural social work ethics, elective 
self-amputation, international social work, healing 
from childhood sexual abuse, 2005 hurricane 
season, teddy bear therapy, giving back, stance 
of uncertainty with teenagers

Fall 2005—ISM and IST, surviving college, inter-
national social work, EAP social work, suicide 
intervention, digital mindset

Summer 2005—teens who self-injure, social worker 
safety, death on campus, burnout

Spring 2005—congressional field placement, poor 
mothers, social work interview skills, job networking, 
school social work, malware and spyware online

Winter 2005—integrating classroom and fieldwork, 
ethics in health care, preparing for social work 
licensure, life & death in the ICU, international field 
experience

Fall 2004—human rights and social work, role of 
field instruction, being straight in a LGBT agency, 
research, working with transgender individuals, 
leadership

Summer 2004—asserting yourself, shaping your 
professional self in the practicum, traumatic stress 
and prostitution, the job interview, burn-out, new 
technologies

Spring 2004—taking no action is an action, 
student-field instructor relationship, the perfect 
résumé, palliative care

Winter 2004—things they never told you about 
field placement, social work and the American 
poor, marketing your BSW or MSW, bumps along 
research road, a touchy subject

Fall 2003—Tuskegee Syphilis Study, field placement 
relationships, caring for children after tragedy, 
micro/macro tensions in generalist practice, auto-
biographical writing, confronting spam

Summer 2003—boundaries in pediatric oncol-
ogy, vulnerability in field placement, developing 
leadership, marital counseling, domestic violence, 
communicating online

Spring 2003—grandparents raising grandchildren, 
advocacy ethics, ethical decision making, home-
lessness, older adults and HIV

Winter 2003—battered women in emergency 
room and trauma settings, social work salaries, 
ethics at lunch, vicarious trauma, feedback in 
practicum, BPD policy fellowship, technology with 
deaf clients and colleagues

Fall 2002—writing for publication, use and non-use 
of spirituality, field learning agreement, diversity, 
international study, working with adolescents

Summer 2002—mental health practice, job search 
tips, school social work, economic justice, research 
practicum, groupwork poetry, essays

Spring 2002—cultural competence, rural family, 
cross-cultural parenting practices. termination in 
field placement, social work licensing, Islam

Winter 2002—mentorship, managed care, ethical 
practice (part 2), terrorism (9/11/01), the road to a 
great practicum

Fall 2001—ethical practice (part 1), understand-
ing published research, maximizing field liaison 
relationship, social work and the arts

Summer 2001—successful fundraising, cultural 
competence, when practicum leads to a not-per-
fect job, parental notification in higher education, 
foster children and emotional trash

Spring 2001—experiential learning, working with 
gay and lesbian youth, good habits for practicum, 
unplanned change, job search, ethical dilemmas

Winter 2001—international social work, advanced rural 
generalist, interprofessional collaboration

Fall 2000—adult learning, advanced placement, 
student code of ethics, eliminating bad habits in the 
social work interview, the metaphor, new vision of 
welfare in the U.S.

Summer 2000—tips for surviving and thriving in social 
work, family sculpting, U.S. alcohol policy, ethical 
dilemmas in field, Internet ethics, social work in behav-
ioral health

Spring 2000—the power of group work, marketing 
your practice, enhancing creativity, family ties for the 
elderly, making accessible Web pages, public housing 
policy

Winter 2000—psychotropic meds, self determination 
and disabled adults, Chinese immigrants

Fall 1999—starting a private practice, transition from 
field placement to employment, evaluate your career 
path, working with clients in crisis

Summer 1999—vicarious trauma in field placement, 
peer education on college campus, promoting 
worker safety, homophobia, service learning

Spring 1999—animal abuse/human abuse connec-
tion, ethical dilemmas, promoting social justice in 
the practicum, math anxiety in social work students, 
supervision, working in grant-funded programs

Winter 1999—professional identity, ethics for interns, 
transition from student to professional, choosing field 
placement wisely, cool online research tool

Fall 1998—self-disclosure, developmental disabilities, 
online supervision, coping with the death of a client

Summer 1998—settlement houses, self-advocacy for 
social workers, confidentiality, being the only social 
worker in an agency, thoughts on retiring

Spring 1998—client advocacy for funding medical 
equipment, working with batterers, boundary issues, 
campus resources, peer support for new social work-
ers, tips for successful field placement

Winter 1998—advanced clinical training, poetry 
therapy, burn-out, portfolio for BSWs, everyday ethics, 

BACK ISSUE ORDER FORM
NAME ____________________________________________________________
ADDRESS _________________________________________________________
CITY/STATE/ZIP ____________________________________________________
TELEPHONE _______________________________________________________

PLEASE SEND ME THE FOLLOWING BACK ISSUES OF THE NEW SOCIAL 
WORKER:
  ____________________________________________________________
  ____________________________________________________________
I want all 42 available back issues for only $126.
I am enclosing a check made payable to White Hat Communications

field placement concerns, 
first week as a social 
worker

Fall 1997—social work 
and juvenile justice, 
preparing social work 
records, temp posi-
tions in social work, 
ethics in working 
with the elderly, 
paid practicum

Summer 1997—stressed out by self-
awareness, becoming a social worker, research, 
managed care, administrative licensing, volunteer-
ing for the Red Cross, student observation in field 
placement

Spring 1997—disabilities in social work education, 
choices for the developmentally disabled, job 
search online, evaluating your field instructor

Winter 1997—social work couples, social work in 
the media, task groups, academic job hunting, 
field placement as a career building block

Fall 1996—starting a private practice, religion and 
social work, informed consent, practicum at place 
of employment, strategy for the job interview, writ-
ing an effective personal statement

Spring 1996—SOLD OUT!

Fall 1995—violence prevention, preparing for 
supervision in field placement, what to do if a col-
league acts unethically, job interviewing, getting 
a Ph.D. 

Spring 1995—AIDS and social work, risks in field 
placement, school-based health clinics, student 
ethics, choosing a graduate school

Fall 1994—public child welfare, social work and the 
Internet, what you should know about field place-
ment, alternative spring breaks

Spring 1994—social work licensing, school social 
work, what job recruiters really want, how to write 
a résumé, advantages of volunteering

Charge my:  ___MC    ___Visa ____AMEX ____Discover
Card Number ________________________________________________________
VISA/MC/Discover: 3-digit # on back of card_____  
AMEX: 4-digit # on front of card____
Expiration Date _______________________________________________________
Name on card _______________________________________________________
Billing address for card ________________________________________________

Single copies $4.95 each. 5-9 back issues $4.00 each. 10 or more $3.25 each. In 
Pennsylvania, add 6% sales tax. Make check payable to White Hat Communica-
tions, P.O. Box 5390, Harrisburg, PA 17110-0390. Please specify which issue(s) and 
quantity you want. Credit cards accepted. To place a credit card order by tele-
phone, call 717-238-3787. Order online at www.socialworker.com.
Send this form with payment to THE NEW SOCIAL WORKER, PO Box 5390, Harrisburg, 
PA 17110-0390, or fax to 717-238-2090.  Thank you!        0406

http://www.socialworker.com


The Magazine for
Social Work Students
and Recent Graduates

White Hat Communications
P.O. Box 5390
Harrisburg, PA  17110-0390

http://www.socialworker.com

PRSRT STD
U.S. Postage 

Paid
Harrisburg, PA
Permit No. 1087

Don’t be caught 
without your very 
own copy of 

         SUBSCRIBE RIGHT NOW!

Yes, I want to receive THE NEW SOCIAL WORKER.  Please process my subscription order below and begin 
delivering THE NEW SOCIAL WORKER to my mailbox with the next available issue.

NAME _____________________________________________________________________________________________

ADDRESS __________________________________________________________________________________________
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TELEPHONE______________________________________________                       FAX _______________________

I am enclosing:    $15/4 issues (to U.S. address)     $23/4 issues (to Canadian address)   

    $31/4 issues (outside U.S./Canada)

Check enclosed         Charge: MC    VISA    American Express       Discover      
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THE NEW SOCIAL WORKER® 
Continuing Education Program

Keep up with your profession
(and get credit for it)

with THE NEW SOCIAL WORKER.

We have partnered with CEU4U.com to provide online testing, so you can receive 
continuing education credit for reading your favorite magazine.

Continuing education credit is available 
for reading this issue of THE NEW SOCIAL WORKER.

It’s as easy as 1-2-3.

Read the articles in this issue of THE NEW SOCIAL WORKER magazine. 
Go to http://www.ceu4u.com/tnsw and register/pay the fee for the course 
that corresponds with this issue. (After you get to the site, click on “Social Work,” 
and then find the course under “The New Social Worker Magazine.”)
Take the post-test and print out your certificate. 

The courses are approved by the Association of Social Work Boards 
(ASWB). Please see the CEU4U.com site (http://www.ceu4u.com/
tnsw) or contact your state social work licensing board to find out 
if the credits are approved in your state.

In addition to courses based on THE NEW SOCIAL WORKER 
magazine, CEU4U.com offers a wide variety of courses that are 
approved for social work continuing education credit. Go to http://
www.ceu4u.com/tnsw and browse through the social work section.

If you would like to continue reading THE NEW SOCIAL WORKER, we can 
remind you when each new issue is available. Just go to the subscription page on 
SocialWorker.com and sign up to receive free e-mail reminders and tables of contents 
for each quarterly issue. This way, you will be sure not to miss out on any of our 
great articles! 

LINKS:
To subscribe to THE NEW SOCIAL WORKER (free):
http://www.socialworker.com/home/menu/Subscribe/

To get continuing education credit:
http://www.ceu4u.com/tnsw

1.
2.

3.

http://www.ceu4u.com/tnsw
http://www.ceu4u.com/tnsw
http://www.ceu4u.com/tnsw
http://www.ceu4u.com/tnsw
http://www.ceu4u.com/tnsw
http://www.socialworker.com/home/menu/Subscribe/
http://www.ceu4u.com/tnsw
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