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Publisher’s Thoughts
Dear Reader,

 As I sit down to write this, another Social Work 
Month is coming to an end. During this month, I 
have come across many articles about the great work 
that professional social workers are doing throughout 
the U.S. and around the world. It always amazes me 
when I see the variety of work that our profession 
encompasses!
 Spring is here, and The New Social Worker contin-
ues to blossom with each new season!  We recently 
teamed up with the National Association of Social 
Workers (NASW) to co-sponsor the SocialWorkChat.org Web site, a “place 
for social workers to hang out in real-time on the Internet.” The site is man-
aged by my friend and colleague Susan Mankita, chat host extraordinaire! 
Check it out, and find more info on page 11.
 Also, in this issue, we begin a collaboration with the staff of the Austra-
lian Association of Social Workers, as Lyndal Greenslade and Amanda Vos 
of the AASW’s Horizon Career Centre begin a 4-part series of articles on 
creating your social work career. See page 8 for the first installment.
 We continue examining the important issue of racism in this issue’s 
article by Gail Golden on white privilege.
 You’re almost finished with your field placement, and your supervisor 
presents a new “opportunity” to you. Do you take it and run, or do you just 
want to run away? Read Denice Goodrich Liley’s article on page 6 to get a 
better grip on this situation.
 And while you’re considering how to get to the end of that road that is 
called school, Erlene Grise-Owens has some “trip-tips” for you on page 20.
 Caitlin Moe had a job in direct practice, but she wanted to help people 
on a larger scale. Read about social work and the media on page 12.
 You hear a knock on your door, and the next thing you know, you are 
handed an ominous-looking envelope. You’ve been served with a subpoena. 
Attorney Brenda Gray takes some of the mystery out of this process on page 
18.
 Are you looking for a course that you need in order to graduate? You 
may be able to find one online. See page 28 to read about a new resource 
that might help!
 Until next time—happy reading!

THE NEW
SOCIAL WORKER®

Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and educators. 
 Some areas of particular interest are: social work ethics; student field placement; 
practice specialties; and news of unusual, creative, or nontraditional social work.
 Feature articles run 1,500-2,000 words in length. News articles are typically 100-
150 words. Our style is conversational, practical, and educational. Write as if you are 
having a conversation with a student or colleague. What do you want him or her to 
know about the topic? What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, focus 
on a particular aspect of ethics. For example, analyze a specific portion of the NASW 
Code of Ethics (including examples), or talk about ethical issues unique to a particular 
practice setting. When possible, include one or two resources at the end of your 
article—books, additional reading materials, and/or Web sites.
 We also want photos of social workers and social work students “in action” for our 
cover, and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com.

http://www.socialworkchat.org
mailto:lindagrobman@socialworker.com
mailto:lindagrobman@socialworker.com
http://www.socialworker.com
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Joseph Marrazzo
by Barbara Trainin Blank

Marrazzo—continued on page 29

It might seem un-
likely that Joseph 
Marrazzo’s choice 

of career was influenced 
by his family. Most 
of the relatives of the 
MSW student—uncles, 
aunts, grandparents, and 
more—are in the family 
business of a floral and 
gift shop in Massapequa, 
NY. Marrazzo’s New 
York City-born parents 
now live in St. Augus-
tine, FL, running an art 
gallery and gift shop. 
 But on closer 
inspection, says Mar-
razzo, completing his 
studies at the University 
of Wyoming at Laramie, 
his family has always 
been considered the 
“kin keepers ... of family 
and friends.”
 “I learned the value 
of community and im-
portance of human re-
lationships, under their 
care,” he explains. “My 
parents were always the 
ones on my block to 
gather others together.”
 In addition to 
his parents, Marrazzo 
found inspiration in a 
number of “influential 
professors, mentors, and 
supervisors” who helped 
steer him in his career 
direction. Also having 
a huge impact was a 
two-plus-year internship 
in the Behavioral Health 
Unit of Flagler Hospital 
in St. Augustine. 
 “That was my first 
taste of social services—
and of social work,” says 
the 26-year-old. “All 
the staff, in one way or 
another, firmed up my 
desire to continue my 
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Joseph Marrazzo

education and career in social work as 
opposed to counseling—although it is an 
important tool in social work. It’s a first-
class crew, which helped to make me the 
person I am today.”
 Where Marrazzo was literally at 
press time is much farther afield than 
Florida. He was studying at the Univer-
sity of Cork, in Ireland, and a practicum 
intern at Cork Simon Community. 
Marrazzo’s field of interest is housing 
issues for individuals diagnosed with 
mental illness, as well as homelessness 
within that population.
 “I felt there was much to learn 
from the Irish social work model, in the 
area of housing,” Marrazzo says. “I also 
believe the best thing we can do for our 
country is to leave it and come back—
with new paradigms and new perspec-
tives on dealing with social issues.”
 But Marrazzo admits that his choice 
of Ireland was motivated by something 
else—his girlfriend’s interest in Ireland. 
“Maggie is a wonderful and gentle soul, 
who is studying Irish literature and 
culture as she is finishing her degree in 
English and communication,” he says. 
“Maggie was so intrigued with Ireland, 
[so] I began reading up on the Emerald 
Island. I learned that Irish social work 
has its roots in housing issues. We were 
fortunate to get accepted at the Univer-
sity of Cork at the same time.”
 Then, too, there is a family connec-
tion. While Marrazzo's father is Italian-
American, his mother has Irish, German, 
and Cherokee heritage, and he was born 
on St. Patrick’s Day.  
 Achieving his dream to study abroad 
was made easier by financial assistance—
Marrazzo was the recipient of the 
first-ever Cheney Fellowship for Study 
Abroad—a $7,000 grant. He also won 
a Kay L. Cox Memorial Scholarship, 
named for a late Wyoming social work 
student, which helped cover his research 
expenses in Ireland.
 Diane Kempson, assistant profes-
sor in the division of social work at the 
University of Wyoming and Marrazzo’s 
mentor, wasn’t surprised at the determi-
nation he brought to the enterprise of 

studying abroad—even though there had 
never been an international placement 
on campus before.
 “Joe is a real risk taker,” she says. 
“He explored all possible avenues and 
made contacts to make this happen.” 
 Kempson is co-overseeing Marraz-
zo’s research project—on transgeneration-
al grief for a sibling never known—and 
has taught him in a few classes.
 “Joe is one of the finest young men 
I’ve known in many a day,” she says. 
“He’s relatively young, but surprised me 
with his level of maturity and insight. 
Since being in the social work program, 
Joe has had a phenomenal shift in the 
way he sees the world—with an apprecia-
tion for marginalized groups and social 
justice. He said his class is going to 
change the world.”
 Kempson calls Marrazzo a “throw-
back to the ’60s—part of a class of real 
advocates who manages to pull people 
together in a positive way. The students 
missed him while he was in Ireland. He’s 
funny and fun, and a coalescing factor.”
 Marrazzo was asked to join the Ep-
silon Delta Chapter of Phi Alpha Social 
Work Honor Society for outstanding 
academic graduate achievement. He was 
also an active member and officer in the 
AMSW2—Associated Master’s of Social 
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Editor’s Note: We touched on Undoing 
Racism in Barbara Blank’s Fall 2006 
article, Racism: The Challenge for Social 
Workers. We continue the dialogue on this 
important ethical issue as Gail Golden 
shares her thoughts and experiences. 

Since the late 1960s, I have worked 
in the field of mental health as a 
clinical social worker. I think that 

many people have benefited from the 
work of the great men and women who 
first studied our emotions, our passions, 
our thoughts, and our dreams. And I 
think that over the years, people in my 
profession have helped many people live 
more productive and fulfilling lives. For 
lots of years, I felt quite confident in my 
profession.
 And then some things happened to 
me that caused me to begin to ask some 
questions about my profession, and I 
think that was a very good thing...begin-
ning to ask questions.
 The first thing that happened to me 
was that in the early 1990s, I took my 
first Undoing Racism workshop. Later in 
1999, I began to work more closely with 
the various immigrant communities in 
Rockland County, NY. These two experi-
ences changed me.
 The Undoing Racism workshop is 
offered by the People’s Institute for Sur-
vival and Beyond—a group of antiracist 
trainers and organizers who travel the 
country teaching about institutional 
racism. Since my first workshop, I have 
taken the training many more times, try-
ing to continue to learn about the ways 
in which racism infects every aspect of 
American society. I was helped to see 
that every institution in this country was 
created with the needs and concerns of 
the dominant white culture in mind. And 
this includes health care, education, and 
mental health. That caused me to take 
a step back and take a new look at old 
ideas. I always talk about that time as be-
ing like getting glasses when your vision 
has been bad for a long while.
 Another important thing that hap-
pened in the Undoing Racism workshops 
is that I was helped to begin to think 

White Privilege and the Mental Health Profession
by Gail K. Golden, LCSW, Ed.D. 

about “whiteness.” Of course, today we 
know that the whole concept of race is 
a false one. Science today tells us that 
we are much closer to each other than 
we have been taught to believe. We are 
not really different groups. Having said 
that, it is also true that the notions of 
race have been so deeply learned and so 
deeply taught that we cannot ignore what 
it has done to us.
 To be considered white in the 
USA means to be part of the dominant 
culture. We are the majority. America is 
also a world power with great influence 
around the world.
 So we get to define what is normal, 
what is important, and what is right.
 We enjoy what is called white 
privilege. As a group, we often tend to 
think that we are smarter, better, and 
more capable than other people. Part of 
the arrogance of white privilege is that 
we think that if something is good for us, 
then it is good for everybody. We also 
believe that we deserve all the privilege 
and benefits that we enjoy because of 
our own merit and hard work. We do 
not always recognize how much of what 
we enjoy is due to our white privilege. 
We also do not recognize how some of 
the things that we enjoy as a group are 
rooted in a disturbing history. Sometime 
in our past, white people have simply 
taken things from others: most notably 
land, labor, and resources. A great deal 
of wealth was accumulated in this way. 
Many of us who came to be called white 
have benefited from this wealth, directly 
or indirectly.
 As a group, Americans tend not 
to be curious about other people. We 
do not learn about their history, their 
culture, their languages. When I began 
to work more closely with immigrant 
communities, I realized that when I was 
a student, I had not learned anything 
about any country outside of Europe. 
That is an aspect of white privilege. 
Other people in other countries, and im-
migrants to this country, tend to learn a 
great deal about white American culture. 
They do this because they have to. Their 
survival and success depend on it. As I 

began to think about what I was learning, 
I began to wonder how whiteness and 
white privilege influence mental health.
 In the United States, all of our theo-
ries about emotional health are based 
on studying the lives and experiences of 
people of European descent, who came 
to be called white. Now, it is probably 
true that some of these theories are truly 
universal. But I have come to believe 
that some of these ideas are rooted in 
white culture and often in white, middle 
class culture. These ideas and theories 
often do not consider the experiences of 
other people. Many people have to deal 
with the evils of racism, the brutality of 
colonial occupations, and the horrors of 
civil violence, unbelievable poverty, and 
hunger. Such people may develop differ-
ent coping strategies than people who do 
not have these experiences.
 Over the years, I have seen many 
mothers from non-European cultures 
sent to be evaluated by mental health 
professionals. These professionals were 
always white and mostly from fairly 
comfortable middle class backgrounds. 
I have read reports written about these 
women, and I have read the diagnoses 
put in these reports—and I have often 
questioned the reports. Some of the 
women were diagnosed as lacking all 
feelings. I knew some of them, and I 
think they had different ways of showing 
their feelings. Some of them had lived 
through very hard experiences. They 
were strong women whose spirit had 
helped them find ways to survive. Some-
times they had paid a big price for the 
terrible struggles they had known. But I 
do not think they were lacking feelings. 
 I have also learned over the years 
that the focus on verbalizing feelings 

Ethics
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is a very Euro-American notion. Not 
all cultures talk directly about feelings. 
Some are more inclined to talk about 
physical symptoms as a way of express-
ing how they are doing. In some Asian 
cultures, for example, people talk about 
feeling “congested” when they mean that 
their feelings are not flowing freely or 
that they are depressed. In an African 
country, people will say, “My heart is not 
sweet” to express sadness. And the whole 
idea of sharing very personal concerns 
with a complete stranger is absolutely 
not normal in many communities.
 I do not think that white mental 
health professionals generally have a 
good understanding of people with dif-
ferent experiences and realities. We fail 
to honor other cultures, and we often do 
not see their strengths. We do not try to 
learn from them, and we do not question 
ourselves. A therapist working with a 
person of color in the U.S. should think 
deeply about racism and learn about it 
from people of color, because a person 
of color may have many emotional issues 
that are related to living with racism all 
the time. We have no right to ignore such 
powerful forces.
 American psychology has its own 
ideas and theories, based in large part 
on the experience of white people in 
Europe and the U.S. For example, we 
think that mental health is the ability to 
be independent, to leave home, and to 
separate from the family. In other cul-
tures, the focus is on the family group 
or the community, rather than on the 
individual. In oppressed communities, 
people may have a very particular need 
to stay connected to their own people. 
It may be healthier for a member of an 
oppressed community to stay close to 
the extended family network. This offers 
a kind of protection, support, and buffer 
zone. So we need to look at our ideas of 
health and independence. That is just 
one example.
 The way in which American human 
services agencies work with people is 
also based on a very white European 
model. We like to do things on schedule. 

Journal of Social Work Values and Ethics
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We like to be punctual. We like to see 
people by appointment and not keep 
them waiting. There are some good 
things about that. But when I sit in the 
waiting rooms at small community-based 
agencies, people come in all day long, 
and many of them do not have appoint-
ments. No one is sent home, and the 
people wait patiently until someone can 
see them. There are also some good 
things about that. We can learn from 
each other.
 I hope that as the minority commu-
nities become larger and stronger, they 
will be in a position to demand that the 
people who are providing them with ser-
vices learn something about these proud 
communities, their histories, traditions, 
cultures, and struggles...and that human 
services providers also learn something 

about racism and the meaning of white 
privilege.
 And I hope that people are coun-
seled and evaluated by providers who 
are deeply respectful and open to learn-
ing about the full range of human experi-
ences.

Gail Kadison Golden, LCSW, Ed.D., is the 
Director of Counseling and Family Services 
at VCS Inc. in Rockland County, NY, a 
therapist in private practice, a community 
activist, trainer, author of many professional 
articles (http://www.goldenwrites.com) and a 
published poet (http://www.gailgolden.com). 

This article is an adaptation of a speech given 
to the Haitian American Cultural and Social 
Organization, Rockland County, NY, Fall 
2007. 

For more information

To learn more about 
Undoing Racism, see the 

People’s Institute for Survival 
and Beyond Web site at: 

http://www.pisab.org

http://www.pisab.org
http://www.goldenwrites.com
http://www.gailgolden.com
http://www.socialworker.com/jswve
http://www.socialworker.com/jswve/content/view/57/52/
http://www.socialworker.com/jswve/content/view/81/55/
http://www.socialworker.com/jswve
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It is the final term of your field 
practicum, and you’ve settled into 
the routine–the personnel, the clients, 

your tasks, how you fit into the overall 
purpose. Generally, things are going 
smoothly. At last, you feel you can coast 
to the end. No more fears about what 
you are supposed to be doing. No more 
of those ”I don’t know if I can do this,” 
or ”Am I really helping the client?” 
Everything has become so familiar. The 
comfort zone has arrived! And—none too 
soon—graduation is approaching. The 
end is near, and everything is perfect!
 But then...Oh no...KABOOM! Out 
of nowhere it comes so subtly. You are 
blindsided when your field instructor 
says, “An opportunity just came up, and 
you are the perfect person for it!” You 
are shell-shocked! What? NOT NOW! 
Why me? Somehow the term opportunity 
doesn’t quite feel appropriate. Just mo-
ments before, things seemed so perfect, 
going so smoothly, only for this to hap-
pen.
 The “opportunity” may involve 
representing the agency on a community 
steering committee, helping to organize 
an upcoming conference, helping to 
develop and run a new group, participat-
ing in a community board, or some other 
“wonderful” opportunity. So you ask 
yourself, if it is so wonderful, “Why are 
they asking a practicum student to be the 
key player?” Or maybe you ask yourself, 
“Why don’t I feel happy about this op-
portunity? I should be flattered that the 
agency has confidence in me, that my 
field practicum instructor would consider 
me for this opportunity. So, why aren’t 
I?”
 The “Definite-Yes” side of the oppor-
tunity does have some good points. You 
do know the agency. You are established 
in the agency, and it will be a good 
challenge for you. You should scoop it 
up and excel at the opportunity. Maybe 
it will lead to meeting new people, or 
people will see what an awesome job you 
do, and all this will lead to a full-time 
position or help connect you with others 

who might be good to know when you 
graduate. It is an “opportunity.” Yes, it is 
a once-in-a-lifetime opportunity!
 But then the nagging questions pop 
up: “Why don’t I feel excited about this 
opportunity?” It might be the fear of 
taking on a new challenge when you are 
so comfortable and close to graduation. 
Why rock the boat? It is not just that 
everything seems to be going “perfectly” 
in your field practicum; you thought you 
could really concentrate on the things 
you have not been able to this term. You 

planned to really delve into the client 
systems and services of the agency. The 
opportunity would mean you would 
have less time for this priority.
 Maybe the opportunity simply 
doesn’t interest you. How many com-
mittees does a field practicum student 
have to participate in to say, “No thanks. 
That is not for me.” Perhaps you don’t 
think you would ever use that particular 
experience in the future. The conference 
would be taking place long after you 
leave, so why invest the time and effort 
when you wouldn’t even see the out-
come?   Occasionally, students feel like 
the token “someone needs to do it, assign 
it to the social work practicum student.” 
Will all the extra time and effort in effect 
detract you from studying for licensure 
exams, getting the résumé out, or looking 
for a job? 

 Consider the middle ground—maybe. 
The opportunity does sort of sound inter-
esting. It could provide other opportuni-
ties through meeting other people and 
being out in the community. You could 
learn something very new and different. 
It would definitely be a growth experi-
ence. It would be a challenge...BUT...
what comes to mind? All the meetings 
are scheduled for when you are not at 
the agency. You are the only person who 
is not a full-time employee, so you have 
to rearrange your practicum schedule 
and your work schedule, or you may 
have to come in at additional times just 
for the opportunity.  
 As a field practicum student, it feels 
as though it’s always you who is ex-
pected to be flexible. Each school term, 
you have to readjust your schedule to 
fit classes, study groups, and practicum. 
Sometimes the objective appears to 
be to determine just how adaptable a 
person you can be. The “opportunity” is 
scheduled in such a way that you need to 
change your schedule to fit it in. Toward 
the end of the practicum, and as gradu-
ation nears, your flexibility has been 
tested a few times too many. You need 
some stability and consistency in your 
life. The “opportunity” appears more 
costly than beneficial. 
 So, how do you approach declining 
the prospect? Is the word no even an op-
tion for a field practicum student? Many 
students feel they cannot say “No”—that 
they have to accept every request, but 
being this accepting can have fatal conse-
quences.
 The culmination of field practicum 
is the capstone experience of social work 
education. By this time, many students 
are working, engaging in family commit-
ments, attending classes, studying, and 
participating in their practicum obliga-
tions. Which activity is supposed to be 
most important? Finishing well is vital 
to a social work field practicum student. 
There is no way to remedy a bad out-
come at the end of practicum. How you 
complete your field practicum leaves a 

Should I? Shouldn’t I? 
When Is It Okay to Say “No” During Field Practicum?

by Denice Goodrich Liley, Ph.D., ACSW, CSW-G

Field Placement

OPPORTUNITY
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lasting impression on agency personnel 
and field instructors. Social work com-
munities are small—if you do a poor job 
on this opportunity, it will leave a lasting 
impression with others in the social work 
community. The informal network, word 
on the street, may have more to say 
about you than you will ever know. This 
outcome could influence your future 
references for social work positions.
 Reluctance to take on challenges 
at such a time during field practicum is 
common. The settling in and feeling like 
you are finally comfortable with your 
responsibilities is a good experience. 
Unfortunately, it tends to be short-lived 
in the world of educational experiences. 
Education is about reaching, stretching, 
and risking. Otherwise, few of us would 
grow. The “uncomfortable” slowly be-
comes the comfortable. It is important to 
evaluate your reluctance, to be sure it is 
not fear or not wanting to stretch outside 
your comfort zone that is pushing you 
away from the experience.
 It is important to assess the oppor-
tunity, to be clear about what it is, to un-
derstand exactly what would be expected 
of you and how it would fit into your 

learning goals for your field practicum. 
Accepting the opportunity would need to 
be within the established field practicum 
hours and not during your personal time. 
Would you still have time to perform the 
duties of the field practicum by taking on 
this additional 
opportunity? 
Or would  the 
agency and 
field instructor 
be modifying 
your other 
responsibilities 
if you agreed to 
take on another 
responsibility? Can you articulate what 
would be gained by this opportunity? 
How is the goodness of fit with the op-
portunity with your career goals and 
professional development? 
 It is essential to express your 
concerns and questions about such a 
decision in clear and honest dialogue 
with your practicum field instructor. 
Why is this viewed as such an important 
opportunity for you? What will you gain 
in your professional development as a 
social worker by participating in this ad-

ditional activity? You have the responsi-
bility up front to discuss your concerns 
in regard to time commitments and 
meeting schedules. It is not an unrealistic 
expectation that the time requirements 
of the opportunity be counted  as your 
practicum hours.  
 Sometimes social work students 
don’t think they have the right to say 
“no.” It is important to consider what 
would be the outcome of doing some-
thing halfheartedly, with resentment, and 
doing it poorly? Haven’t you already 
invested more into your education than 
to crash on the road out? Sometimes NO 
may be the best answer. It may be a chal-
lenge for you to speak candidly with the 
field instructor, and it may be difficult for 
you to say NO, but the cost just may be 
very high not to do so!
 Should I? Shouldn’t I? Only you can 
truly answer that question! 

Denice Goodrich Liley, Ph.D., ACSW, 
CSW-G, is an associate professor of social 
work at Boise State University. Dr. Liley has 
more than 25 years of social work practice 
experience, primarily with older adults and 
end-of-life care.

Temple University Harrisburg School of Social Administration
is pleased to announce our new Graduate Certificate in Play
Therapy. The 5 courses within this program will prepare you
for practice in this specialized field. Classes to begin Summer
2008 at our Harrisburg Campus.

For more information contact: Michele White, MSW via email
at TUH@temple.edu or at the phone numbers listed below.

NEW!Graduate Certificate in
PLAYTHERAPY

Fourth &Walnut Street, Harrisburg
717.232.6400 | Toll Free 1.866.769.1860 |www.temple.edu/harrisburg

E A R N A 1 5 C R E D I T G R A D U AT E C E RT I F I C AT E I N P L AY T H E R A P Y I N T W O Y E A R S

Many students 
feel they cannot 
say “No”—that 
they have to 
accept every 
request.

mailto:TUH@temple.edu
http://www.temple.edu/harrisburg
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Share this copy of

THE NEW SOCIAL 
WORKER

with a colleague 
or classmate!

Editor’s Note: This is the first in a 4-part 
series on creating YOUR social work career! 
I am delighted that Lyndal Greenslade and 
Amanda Vos of the Australian Association 
of Social Workers will be sharing these ideas 
with readers of The New Social Worker.

Working with social workers 
at the Australian Association 
of Social Workers Horizon 

Career Centre has allowed us a window 
into some key truths about finding and 
sustaining a career in the human services. 
Over the coming year, we’re thrilled to 
be able to share our four-phase, “Creat-
ing YOUR Social Work Career” frame-
work with readers of The New Social 
Worker. Together, we will purposefully 
and proactively create the career experi-
ences of our dreams! We will start with 
Phase 1: Clarify your purpose.
 Regardless of whether you are a new 
graduate or seasoned professional, we 
have identified that seeking out opportu-
nities and staying happy in your career 
requires that you first gain clarity on your 
purpose. For many of us, spending time 
committing to a process to identify our 
career purpose just isn’t something we’ve 
found the time to do during our hectic 
time at university. We get many calls and 
e-mails from new grads just like you, 
who contact us because they’re feeling 
confused about what to do once they 
graduate. You’ve worked hard for years, 
celebrated your graduation, and proudly 
framed your degree. Now that you’ve 
finally made it, the next big part of your 
journey begins. The job search. Given 
how demanding the student experience 
can be, we may hit this new phase with-
out ever having taken the opportunity 
to really reflect on what we want. If this 

sounds like you, let us share how this 
might play out if you don’t take the time 
to hit the PAUSE button and get clear on 
this stuff. 
 If you are unclear on what sort of 
work you want to do, how you want to 
work, why you want to work the way 
you do, what you value, and ultimately 
WHO YOU ARE, then trying to find 
work may not be easy. In our experi-
ence, people who begin their job search 
without having gained these insights 
end up in two possible scenarios. The 
first is that they apply for anything and 
everything that is advertised and often 
go through many rejections. The second 
is that they get lucky and get the job. 
Often, though, given that they’ve not 
really thought it all through, they end 
up finding out they don’t really like the 
work. Depressing? Absolutely. The good 
news is there is a way to ensure that this 
doesn’t happen to you!
 So, if you’re feeling unsure, hesitant, 
bewildered, overwhelmed, burned out, 
or that you’re running around in circles, 
don’t despair! If you’re not feeling any of 
the above—even better! You can ensure 
you never do! The process we’re going 
to describe will help to get you unstuck if 
you’re stuck and allow you to plan out a 
career that connects with your individual 
values, beliefs, and motivations. 
 The first phase in creating your 
social work career involves gaining 
some clarity on your purpose. This is 
big picture stuff (very exciting!). Gaining 
insight into WHO you are, and WHY, is 
the foundation step in purposely creating 
your social work career. When you know 
yourself well, you will be equipped to 
reach out for experiences that resonate 
with your unique purpose. Through com-
mitting to this process, you are beginning 
a journey that will take you to where 
YOU need to go. 
 Begin by thinking through the fol-
lowing reflective questions. These will 
help you to focus in and gain insight into 
who you are and what motivates you. 
Consider keeping a social work journal 
and recording your answers to the ques-
tions above. They may change over time, 
and they’ll be a great resource to revisit 

when you need to reconnect with what 
drives you. 

What do I value? 
What qualities in people do I admire 
and why? 
If I looked back over my life, what 
experiences do I want to have had? 
What challenges me? 
What makes me laugh? 
What am I passionate about? 
What would I like to learn? 
What sparks my interest? 
Who am I associating with? Are 
they a positive and uplifting 
influence? 
What is my life purpose? 

 Your answers will provide you with 
the foundation building blocks to design 
your career path, so take as long as you 
need to find an answer that sits right with 
you. If you get stuck (and hey, the last 
question on that list should definitely 
slow you down!), try writing down the 
first thing that comes to mind. If this 
doesn’t capture it, write the next thing 
that comes to mind. Keep going until 
you find an answer that’s so powerful 
that you feel like crying or shouting or 
smiling or dancing...this means you’ve 
got it! 
 The next step is to identify your key 
strengths. When you know what you’re 
good at and what you enjoy, you can en-
sure that you use these daily to enhance 
your experiences. There are many won-
derful tools on the Internet to help you to 
identify your key strengths. We like the 
Values In Action (VIA) Strengths Survey 
found at http://www.authentichappiness.sas.
upenn.edu/Default.aspx and the Strengths 
List at http://www.thehappinessinstitute.
com. By completing the VIA Strengths 
Survey, we were able to identify our top 
five strengths, and they were spot on! We 
know that by using these strengths daily 
in our work and lives, we are able to 
experience a greater level of satisfaction 
and happiness. Fantastic! 
 Now that you’ve devoted some time 
to knowing yourself a little better, you 
can move on to the next step, which 
involves building on your newly gained 

•
•

•

•
•
•
•
•
•

•
•

Creating YOUR Social Work Career
Phase 1: Clarify Your Purpose

by Lyndal Greenslade, BA, BSocWk, MAASW, and Amanda Vos, BSocWk, MAASW (Acc)

What’s On Your Social Work Horizon?

http://www.authentichappiness.sas.upenn.edu/Default.aspx
http://www.thehappinessinstitute.com


The New Social Worker     Spring �008    �

insights to focus in on your purpose in 
social work. Through reflecting on the 
questions below and perhaps asking 
them of social workers you admire, you 
will be able to grow your vision of what 
your social work career can look like. 
  

Why did I choose to study social 
work? 
Why do I want to be a social 
worker? 
Which social work writers/
practitioners inspire me, and why? 
How have they influenced me as a 
social worker? 

 
 During our own years as social 
work students, we read about or met 
social workers whose approaches to their 
work really resonated with us and led 
us to think “that’s why I want to be a 
social worker!” If you spend some time 
examining why this might be, you will 
uncover what you need to be doing to 
feel deeply connected to your own work. 
The possibilities are endless!
 A final step in this first phase of our 
“Creating YOUR Social Work Career” 
framework is to put it all together into a 
simple statement of purpose. We like to 

•

•

•

•

call it our “tag line” or career objective. 
You can even include it on your résumé 
to help employers get a picture of what 
you’re all about (more on this in Phase 
3). This statement will be so useful to you 
throughout your career, as it will guide 
your path and provide you with a way 
to check in every now and then to see if 
you’re still on track. It can be as simple 
and broad, grand and dramatic, or de-
tailed and specific as you want. You may 
find that it sums up way more than your 
career aspirations, but also captures your 
life “mission.” It’s powerful stuff! In the 
interests of giving you some examples, 
we have included ours in our sign off at 
the end of this article. 
 If are feeling like it’s all too much 
work...take heart and stick with it! By 
putting in the time now, you will ensure 
that you find what you need to grow and 
develop your social work careers (and 
yourselves!) so that you can make the 
most of all that time you spent writing 
assignments and sitting exams. This 
process allows you to PAUSE, take stock, 
and plan with purpose, instead of just 
reacting to job vacancies that may not be 
right for who you are and how you need 
to practice your profession. 

 Next edition, we’ll present Phase 
2 of the Creating YOUR Social Work 
Career framework—Understanding the 
Purpose of Social Work. Now that you 
have more clarity on your own purpose, 
the next step is to delve deeply and 
uncover how you might use yourself to 
contribute to the purpose of social work. 
Exciting stuff!
 Meanwhile, if you’d like to send 
through your observations and realiza-
tions that have unveiled themselves 
during Phase 1, e-mail us at info@
horizonemployment.com.au We’d love 
to hear from you!

With warm regards from Oz,
Amanda Vos—“Assisting social workers 
to fulfill THEIR potential” and Lyndal 
Greenslade—“Changing the world…one 
engagement at a time!”

Amanda Vos, BSocWk, MAASW (Acc), 
is Manager of the Australian Association 
of Social Workers Horizon Career Centre.  
Lyndal Greenslade, BA, BSocWk, MAASW, 
is a social worker employed at Horizon 
Career Centre, located at http://www.
horizonemployment.com.au.

BE A LEADER IN MENtAL HEALtH.
“As a mental health officer in the U.S. Public Health Service Commissioned 
Corps, I’m part of an elite team bringing mental and behavioral health services 
to people most in need. Whether I’m providing direct mental 
health care services or responding to public health disasters and 
emergencies, I make a difference in people’s lives every day. I’m 
also rewarded with an excellent package of salary and benefits, 
including health coverage, tax-free allowances for housing and 
food, 30 days of vacation each year, and much more.”

EAcH DAy Is cHALLENgINg.
EAcH DAy Is DIffERENt.
EAcH DAy Is REwARDINg...
Lieutenant Wendy Pettit, Behavioral Health Social Worker. 
U.S. Public Health Service Commissioned Corps

”
“

READY TO MAKE A DIFFERENCE? 
MAKE THE U.S. PUBLIC HEALTH SERVICE COMMISSIONED 
CORPS THE HIGHLIGHT OF YOUR CAREER. 
www.usphs.gov             1–800–279–1605

http://www.horizonemployment.com/au
http://www.usphs.gov
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Coming in the 
Summer 2008

issue of

Breaking the Cycle 
of Domestic Violence

Working with the 
Developmentally Disabled

Book Reviews

...and more!

The Magazine for
Social Work Students
and Recent Graduates

THE NEW
SOCIAL WORKER®

 Congress is being asked to help the 
nation’s 600,000 professional social work-
ers better serve families and communities 
in need. U.S. Representative Edolphus 
Towns (D-NY) has introduced a bill to es-
tablish a Social Work Reinvestment Com-
mission to study policy issues associated 
with recruitment, retention, research, and 
reinvestment in the profession, and to 
support replicable programs of excel-
lence throughout the country. 
 Original co-sponsors include Rep. 
Christopher Shays (R-CT), Rep. Susan 
Davis (D-CA), Rep. Ciro Rodriguez 
(D-TX), Rep. Barbara Lee (D-CA), Rep. 
Luis Gutierrez (D-IL), and Rep. Stepha-
nie Tubbs Jones (D-OH).
 The United States is experienc-
ing unprecedented levels of human, 
social service, and health care needs. 
These needs now transcend social and 
economic strata, affect the old and the 
young, and place tremendous burdens on 
those in the middle. As a result, millions 
of Americans, from all walks of life, are 
served daily by social workers. 
 However, competing policy priori-
ties, fiscal constraints, significant educa-
tional debt, comparatively insufficient sal-
aries, increased administrative burdens, 
and unsupportive work environments 
are just a few of the common obstacles 
encountered by professional social work-
ers. These barriers impede the delivery of 
essential services, affect recruitment and 
retention in the profession, and compro-
mise access to necessary care—especially 
for the most vulnerable.

Social Work Reinvestment Commission
 H.R. 5447 will create a commission 
to research social work’s impact in prac-
tice areas such as aging, child welfare, 
military and veterans’ affairs, mental and 
behavioral health and disability, crimi-
nal justice, and health. It will also study 
issues facing the profession, including fair 
market compensation, high social work 
educational debt, and social work safety, 
as well as state level social work and reci-
procity agreements. These recommenda-
tions will be presented to Congress and 
the Executive Branch.

Demonstration Grants
 H.R. 5447 will support demonstra-
tion grants related to workplace improve-
ments, social service research, social 

work education and training, and pro-
grams of excellence. These competitive 
demonstration grants will support efforts 
underway within both the private and 
public sectors, at colleges and universi-
ties, and within community-based organi-
zations that already administer programs 
in high need, high demand areas.
 The bill is named after two Ameri-
can social work pioneers and civil rights 
icons, Dr. Dorothy I. Height and Whit-
ney M. Young, Jr.
 At a briefing in the Cannon House 
Office Building, Rep. Towns said, “I am 
honored and privileged to recognize the 
historic efforts and legacies of two of my 
personal heroes in supporting a profes-
sion that each of us has been proud to 
call our own. Through the Social Work 
Reinvestment Act, we have a unique op-
portunity to outline, develop, and imple-
ment strategies that truly help the people 
of America. Social workers have a direct 
and measurable impact upon millions of 
families; they deserve our gratitude and 
support.”
 Dr. Height reminded the audience, 
“Social workers seldom seek recognition 
for their work, because they are focused 
on meeting the needs of their clients and 
communities. Yet, we must stop asking 
them to do more with less. They simply 
need adequate support for work that they 
do. A national investment in the social 
work profession can improve the quality 
of the lives of millions of people.”
 Rep. Shays said, “Social workers are 
dedicated to improving the quality of 
life for so many, and it is important that 
we return the favor. I am grateful for the 
work they do, and this legislation will 
provide independent advice on how to 
improve their profession.”
 According to Dr. Elizabeth Clark, 
executive director of the National As-
sociation of Social Workers, “State-based 
efforts to improve working conditions 
and educational supports for social 
workers will be greatly strengthened by 
the proposed national legislation. We’re 
thrilled that such distinguished Members 
of Congress want to ensure the future of 
our profession.”
 For more information about 
H.R. 5447, the Dorothy I. Height and 
Whitney M. Young, Jr. Social Work 
Reinvestment Act, visit http://www.
socialworkreinvestment.org.

Efforts to Recruit, Retain, and Research U.S. Social Workers 
Gain Bipartisan Support in Congress

by Gary M. Grobman, Ph.D.

The definitive hand-
book on starting and 
running a nonprofit 
corporation in the 
U.S., this is a valu-
able resource for 
nonprofit executive 
staff, nonprofit board members, at-
torneys who practice nonprofit law, 
accountants who advise nonprofit 
organizations, and students in non-
profit management and theory.

2008, 518 pages
$29.95 plus $8/shipping to U.S. 
addresses

Available at bookstores or online 
www.whitehatcommunications.com 

Hot off the press!

THE NONPROFIT HANDBOOK
Everything You Need to 

Know to Start and Run Your 
Nonprofit Organization

5th Edition

http://www.whitehatcommunications.com
http://www.socialworkreinvestment.org


The New Social Worker     Spring �008    11

The Leader in Clinical Social Work Education
Smith College School for Social Work offers 

27-month maStEr’S & doCtoral programS
bEginning EaCh junE

Intensive on-campus course instruction   june–august

Field Internships around the country         september–april

Continuing EduCation programS
for thE poSt-maStEr’S CliniCian

6- and 12-hour summer seminars

Postgraduate Certificates in

Spirituality and Social Work

Advanced Clinical Supervision   

School for 
Social Work

smith college Call or email for more information:  

to find out more, come to an open house, november 3, 2007 or june 9, 2008. Call us for details.

The New Social Worker teams up with National Association 
of Social Workers to offer online chats
 Connect with other social workers online! THE NEW 
SOCIAL WORKER magazine and the National Association 
of Social Workers (NASW) have teamed up with the Social 
Work Forum to bring you SocialWorkChat.org, an online 
community of social workers offering twice-weekly online 
real-time chats on a variety of topics. The chats are being 
held on Sunday and Tuesday nights at 9 p.m. EST. 

 The site offers:

An active online community of social workers
Twice weekly moderated chats on assorted social work 
topics
Categorized, monitored bulletin boards
Colleagues with whom to share ideas and feedback
A unique and accessible way of getting ongoing profes-
sional education

 Chats are on a wide variety of social work topics, and 
from time to time, we will include chats about some articles 
published in The New Social Worker! (Watch for announce-
ments of these in the future.) Chats will last about an hour. 

•
•

•
•
•

Check regularly for chat topics or sign up for e-mail remind-
ers.
 Registration is free! Go to http://www.socialworkchat.org to 
register and participate in the chats and other features of the 
site.

http://www.socialworkchat.org
http://www.socialworkchat.org
mailto:sswadmis@smith.edu
http://www.smith.edu/ssw
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Editor’s Note: This page contains multi-media 
features. Click on the video and the link to the 
radio ad to access these items. 

As a young social worker, I entered 
the field knowing I wanted to 
help people for a living, but not 

knowing in what capacity I wanted to 
do it. I also have an interest in addic-
tion. I was pretty sure I wanted to work 
in a substance abuse related profession, 
and after graduating with a BSW, I did 
just that. I was hired right out of school 
and spent a year working at a residential 
treatment center for chemically depen-
dent teens. The work was tough and 
intensive—each resident had his or her 
own issues and usually was not there 
voluntarily. I remember working one-on-
one with clients and putting a lot of time 
and effort into each. I felt as if I passed 
along a lot of knowledge and tools and, 
in return, learned how to be a better 
social worker. 
 The relationships were rewarding 
for me in many ways and hopefully for 
my clients, as well. However, the work 
was challenging, and I could barely af-
ford to pay rent and bills on my salary. 
Although the work was without a doubt 
rewarding, I could not help but think on 
a grander scale. There had to be other 
ways of keeping kids off of drugs in the 
first place—before they got to this point.
 After getting mildly burned out after 
only a year of intervention work, I was 
scared and worried that I had chosen 
the wrong profession. I struggled with 
the idea that maybe I just couldn’t hack 
it in social work. I refused to let this get 
me down and realized that the problem 
was not me or social work as a profes-
sion—simply that a traditional social work 
job was not for me. 
 There had to be something new, 
different, and innovative—a way to help 
people on a larger scale. Almost fatefully, 
as I was headed back to school toward an 
MSW—hoping to find my passion and a 
livable salary in social work—I was asked 
to help out with a newly formed “experi-
ment in prevention” called the Montana 
Meth Project. As a former and recovering 
meth addict, I was invited to share my 
story as part of one of the first radio ads. 
You can listen to it at:

http://www.montanameth.org/View_Ads/ra-
dio.php#
(click link and then scroll down to 
Caitlin’s story)
      
 After volunteering in a variety of 
other capacities, I had the opportunity 
to begin my field placement at the Meth 
Project and observe the campaign from 
the beginning.
 The Montana Meth Project is a hard-
hitting, statewide media campaign with 
the goal of reducing first-time meth use 
among 12- to 17-year-olds At this point, 
no one knew if the “experiment” was 
going to work. Everyone remembers the 
truly dreadful, “This is your brain; this is 
your brain on drugs” campaign. Was the 
Montana Meth Project going to have the 
same fate? As it turns out, no.
 Immediately after the launch of 
the campaign, we were flooded with 
positive feedback from across the state. 
People were excited about the anti-meth 
message and the edgy and eye-catch-
ing advertising the Meth Project was 
splashing across televisions, radio sta-
tions, and billboards statewide. The ads 
were reality-based, conceptualized by a 
creative media company after conduct-
ing a variety of focus groups with former 
meth addicts. The radio ads present 
real people, former meth addicts, telling 
parts of their story. The television ads are 
shocking, but as any former meth addict 
will tell you, they are very realistic and 
depict situations similar to those most 
addicts have been in. 

      
   

Click to view video. (Montana Meth Proj-
ect, 2005)    
   
 The billboard ads are shocking and 
to the point—one ad, in particular (shown 

on the next page), shows a filthy public 
bathroom with a caption that says, “No 
one thinks they’ll lose their virginity 
here. Meth will change that.”
 The campaign also features two Web 
sites—one for general information about 
the campaign and a resource for parents, 
educators, and concerned citizens, and 
the other a resource aimed specifically 
at teens. Folks from around the state 
can submit and share their stories on 
both Web sites. Each Web site includes 
information about the meth project, 
about meth, about the ads, and ways to 
get involved. The Internet aspect of the 
campaign provides a great resource that 
anyone can access quickly and easily. All 
of the television ads end with the URL 
referring teens and others to one of the 
Web sites.
 As the state’s leading advertiser, it 
was not surprising that the campaign was 
getting so much attention. But were we 
making our desired impact? 
 These days, we know the answer 
is yes. Since the inception of the project 
in September 2005, the Montana Meth 
Project has had dramatic results on meth 
use in Montana. According to a 2007 re-
port, “Montana teens, young adults, and 
parents are more aware of the dangers of 
taking meth, more likely to disapprove 
of taking the drug, and more likely to 
have had parent-child discussions about 
the subject,” since the inception of the 
project in 2005 (GfK Roper, 2007, p. 
3). “In fact, teens now view meth as 
more dangerous than heroin and few 
teens of any age see a benefit in taking 
meth—more than 80% believe there are 
substantial risks in taking the drug” (GfK 
Roper, 2007, p. 3). 
 Because of its innovative and cre-
ative nature and because the research 
has shown the campaign produces 
results, the Meth Project has received 
considerable national attention. I even 
had the opportunity to be on the CBS 
Early Show and ABC’s Nightline, speak-
ing about the project as a recovering 
addict. Not only has the Meth Project 
been recognized nationwide, but it has 
now been adopted in Arizona, as well, as 
the Arizona Meth Project (Arizona Meth 
Project, 2007).  It appears that other 
states are catching on, and there is hope 
that each state may have its own Meth 

Beyond Standard Practice: Social Work and the Media
by Caitlin Moe, BSW
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Project one day. Not only has the project 
gotten national attention from the media 
and been adopted in other states, but the 
White House has taken notice, as well. 
The White House National Drug Control 
Policy Director, John Walters, said:

Montana is seeing communities once 
paralyzed by methamphetamine emerge 
healthier and safer because of a balanced 
and comprehensive approach. Senator 
Conrad Burns has been a strong leader 
in the fight against meth, and his work, 
along with that of the Montana Meth 
Project, local law enforcement, and 
area treatment providers, is making a 
difference in the lives of Montanans. As 
a nation, we must build on the progress 
made in Montana by continuing to use 
research-based, creative public aware-
ness campaigns to educate young people 
about the dangers of drug use; to imple-
ment science-driven, effective treatment 
programs for those whose lives have been 
torn apart by meth addiction; and to rid 
our communities of the criminals who 
produce, traffic, and sell this poison (as 
cited in “White House Press Release,” 
2007, p. 1).

 
 Two years later, research shows that 
the Meth Project is having its desired im-

pact in Montana. The question remains, 
though—why is the Meth Project so effec-
tive compared to its earlier counterparts, 
such as the “This is your brain on drugs” 
campaign? The answer could lie in the 
Meth Project’s unique business plan. 
 The business plan is relatively 
simple. “Every day, young people in 
Montana are making product consump-
tion decisions regarding meth. Many 
perceive benefits in using meth. Many 
perceive little risk in using meth. Unfor-
tunately, many are making the decision 
to give meth a try. This is the root of the 
meth problem” (GfK Roper, 2007, p. 80). 
With these assumptions, the Meth Project 
treats meth as a consumer product—just 
like, say, Coca-Cola would approach 
selling its products. The difference is, 
the Meth Project’s media campaign is 
trying to un-sell a product rather then 
sell it. Meth is a consumer product that 
is easy to get, reasonably priced, and—to 
all too many people uneducated about its 
horrors—attractive and cool. The media 
campaign is geared toward un-selling 
meth to Montanans, “arming the youth 
of Montana with the facts about meth so 
they can make a better informed product 
consumption decision” (GfK Roper, 
2007, p. 80). 

 With overwhelming positive 
feedback statewide, the Meth Project 
launched a statewide public art contest 
less then a year after its inception. The 
Paint the State art contest challenged 
Montana teens to create some form of 
highly visible public art to be on display 
during a certain period of time. The con-
test was a success with 660 total entries 
in Montana’s 56 counties. Paint the State 
was a unique idea and basically helped 
the Meth Project get its target population 
involved in the project, while the public 
art reinforced the anti-meth message with 
hundreds of anti-meth advertisements 
around the state. According to the same 
survey, Paint the State was a huge success 
in raising awareness about the dangers 
of meth while involving Montana teens 
and their parents in a statewide anti-meth 
movement (GfK Roper, 2007, p. 46).
 As I continued my journey through 
the MSW program and my field place-
ment at the Montana Meth Project, 
I remained intrigued by the idea of 
using media and other technologically 
advanced means to conduct social 
work on a large scale. More traditional 
areas of social work—for example, the 
treatment center where I was em-
ployed—can be effective and worth-

This is an example of an ad from the Montana Meth Project. Reprinted with permission. (Montana Meth Project, 2005)
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while. But as our society advances 
technologically, social work needs to 
advance as well and take advantage of 
the new and evolving resources as they 
become available. Using the media as 
a resource to get messages across can 
be, if used correctly, an effective tool to 
saturate our communities with positive 
social messages. If done right, media 
campaigns might even be more effec-
tive than techniques we are currently 
using. These days, communication is 
easy and accessible. Although social 
workers typically use a personal, face-
to-face approach when dealing with 
clients, who is to say that—at least for 
some purposes—mass communication is 
not just as effective, if not more so?
 With this mindset, I continued to 
explore other areas of social work and 
the media. I quickly was inspired to 
learn more about the Ad Council—a 
private non-private organization that has 
been around since World War II and 
organizes its messages around three key 
themes—health and safety, education, and 
community—placing a special emphasis 
on children.  The Ad Council has played 
a role in some of our most popular and 
memorable icons and slogans over the 
years, including: Smokey the Bear, Mc-
Gruff the Crime Dog’s “Take a Bite Out 
of Crime,” and “Friends Don’t Let Friends 
Drive Drunk.” The Ad Council has been 
around since the 1940s and might just be 
one of the most prominent organizations 
producing effective public service messag-
ing campaigns (Ad Council: Story of Ad 
Council, n.d.). It is a resource for social 
workers—one that most of us don’t even 
consider as an option. 
 Big Brothers Big Sisters used the Ad 
Council to conduct a nationwide push 
for new mentors: “Big Brothers Big Sis-
ters (BBBS) provides one-to-one men-
toring relationships between adult vol-
unteers and children in 460 programs 
throughout the U.S. This campaign 
encourages individuals to volunteer for 
BBBS and share simple, life-changing 
moments with a child” (Ad Council: 
Mentoring, n.d.). They had staggering 
results. In previous years, BBBS would 
usually receive approximately 90,000 
new applications to become a mentor 
annually. In just nine months after the 
launch of the campaign, that number 
soared to 620,000 (Ad Council: Men-
toring, n.d.). In fact, their ad campaign 
worked on me. After seeing a com-
mercial to become a mentor, I jumped 

online, filled out an application, and 
within weeks I had a little sister. 
 The National Association of Social 
Workers (NASW) has gotten on board. 
NASW has implemented a multi-media 
campaign to reach a variety of goals—in-
crease the public’s awareness of and 
respect for the profession, educate the 
public on the nature of the profession 
and who can benefit from our services, 
attract young people to the field, and 
improve employment opportunities for 
professionals (Social Work Public Educa-
tion Campaign, n.d.). NASW believes 
a national multi-media campaign can 
help reach these goals. After extensive 
research across the country about public 
perceptions of the social work profession, 
the multi-media campaign was born. 
 (Help Starts Here, n.d.)

 The NASW campaign also has 
a Web site with a variety of differ-
ent resources that can be accessed by 
the public, the media, policymakers, 
employers, and social workers. The Web 
site, http://www.helpstartshere.org, con-
tains information about the social work 
profession, ways to find a social worker, 
and much more (Help Starts Here, n.d.). 
The campaign is too new to know if it’s 
working, but it is interesting to see our 
professional association using media as 
a way to gain greater recognition among 
the general public. 
 As a young social work professional, 
I feel it is important to constantly be 
exploring innovative ways social workers 
can tap into new and non-traditional sys-
tems to promote our agendas. Be it drug 
prevention, mentoring, or public educa-

This ad from NASW’s public education campaign helps the public understand the 
profession. Reprinted with permission. (NASW, Help Starts Here, n.d.)

http://www.helpstartshere.org
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tion about the social work profession, the 
media and the Internet can be powerful 
resources for us all. It is important to re-
member that through our work with in-
dividuals, families, and communities, we 
are not limited to traditional forms of so-
cial work practice. Continuously looking 
for ways to improve our society through 
alternative and innovative means is a 
goal we should strive for and consider 
while practicing in the field. Media and 
other technology are revolutionizing our 
society—why not take advantage of it as 
social workers to promote positive social 
change?
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Four Hundred and Twenty-Six Dollars a Month
by Michelle Hatfield

I’m a single mom and I don’t have a job.
Four hundred and twenty-six dollars a month.

When I drive up to the window to deposit my monthly allowance in my old Ford
and my two children in the back seat

don’t presume to know me by the checks I’m cashing.
Four hundred and twenty-six dollars a month.

I know that blue-green government issued piece of paper
causes you to assume I’m lazy, a drain on society.

Four hundred and twenty-six dollars a month.

But I have aspirations that you’ve never dreamed of,
and I conquer mountains EVERY DAY…

With four hundred and twenty-six dollars a month.

I’m aware that you wonder if I spend your tax money wisely;
Let me tell you how I budget that

Four hundred and twenty-six dollars a month.

That’s just enough to add a few second-hand versions of
Ann Taylor, Liz Claiborne, or Ralph Lauren to our closets,

and to pay for my son to play baseball in the summer.

Four hundred and twenty-six dollars a month.
That’s just enough to put gas in my car,

so that we can go to church, school, and to visit friends and family.

Four hundred and twenty-six dollars a month.
To buy a flute from eBay

so that my daughter can participate in band,
and to pay for just one book from the elementary school book fair.

Four hundred and twenty-six dollars a month.      

Understand this…
that’s just enough to take my family to the other side—

Because, you see, we’re overcoming this life of poverty!
Next week I’ll be driving up with my student loan check in hand.

And after I graduate, I’ll be cashing checks that are five times more than

Four hundred and twenty-six dollars a month. 

Michelle Hatfield is a senior at Briar Cliff University, in Sioux City, Iowa, majoring in social work. As a nontraditional student, she is 
also a mom to three children—Andrew, 18, Alexandria, 13, and Jacob, 9. Currently, Michelle is learning valuable social work skills in 
her internship at Habitat for Humanity. Her career goals include working as a social change agent through raising community aware-
ness of key social justice issues, as well as through grassroots lobbying efforts, establishing a new “retreat” facility for young men and 
women, and writing books.

Poetry

College of Social Work

Offering education at all degree levels
Baccalaureate Masters Doctoral

Spanning the state with three campuses
Memphis Nashville Knoxville

109 Henson Hall, Knoxville, TN 37996-3333

865-974-3351 (phone) 865-974-4803 (fax)

www.csw.utk.edu

address

phone/fax

Website

TENNESSEE
 THE UNIVERSITYof

Our mission is to educate and train

persons for professional practice

and for leadership roles in the social

services and the social work profession.



18     The New Social Worker     Spring �008

The innocent-looking envelope 
you’ve received contains a letter 
that ominously commands you 

to “APPEAR UNDER PENALTY OF 
LAW.” Congratulations. Like thousands 
of social workers and case manager/
therapists, you’ve joined the ranks of the 
subpoenaed. So, best practice dictates 
that you file the paper away, wait for the 
court date, and dutifully take your case 
file to the courthouse prepared to walk 
into the courtroom to divulge numerous 
details about your client, right?
 Wrong. By doing do, you may 
have just violated your client’s state- 
and federally-mandated privacy rights, 
wasted hours of precious productivity 
time sitting in a courthouse hallway, and 
blemished your professional reputa-
tion. However, by arming yourself with 
knowledge of this process and what you 
can do to prepare for it, you can mini-
mize these potential outcomes. 

What is a subpoena?

 Contrary to popular belief, an ordi-
nary subpoena is not a court order from 
a judge. At the most, it is a document 
filed by an attorney that compels you to 
come to the courthouse at a particular 
time. The important thing to remember 
is that the subpoena does not give you 
permission to divulge any informa-
tion about your client to the attorney 
or to the court. The Health Insurance 
Portability and Accountability Act of 
1996 (HIPAA) and most states require 
that you obtain permission of the client 

before disclosing 
anything under 
these circumstances 

absent a court order 
signed by a judge. 
According to Sherri 

Morgan, Associate Counsel for the 
National Association of Social Workers, 
ignoring this fact is one of the biggest 
mistakes a social worker can make—a 
mistake that may result in substantial 
consequences. “Disclosing information 
based on a subpoena without client 
permission or a court order may be a 
basis for a licensing board complaint or 
an ethics complaint,” she says.
   Another mistake Morgan cautions 
workers against: ignoring the subpoena 
altogether.  By doing so, you may be 
exposing yourself to contempt of court 
charges. 

What should I do? Do I really 
have to go?

 Let your client know that you’ve 
received a subpoena. Your client may 
be eager for you to testify, or may have 
been referred to you for treatment 
through a court-ordered case plan.  If so, 
ask your client to sign a release for you 
to discuss the case with the attorney and 
the court. If he or she does not want you 
to disclose any information, contact your 
agency’s in-house attorney or privacy of-
ficer. The attorney can file a motion with 
the court to get you out of the subpoena, 
called a “motion to quash.” If you do 
not have someone at your agency who 
serves in this capacity, you can call the 
subpoenaing attorney to let them know 
that you don’t have permission to talk 
about the case. Then, the burden is on 
that attorney to get permission from 
your client or a court order signed by a 
judge. 
 Whether or not you have a coopera-
tive client, you may not have to attend 
the court date. In many instances, the 
subpoena will instruct you to contact the 

attorney if you have a conflict with the 
date or are otherwise unable to appear. 
Like most social workers, your schedule 
is probably filled weeks in advance, so 
a conflict is likely. Often, the hearing 
will not occur as planned as a result 
of continuances or a resolution in the 
case. So, call the attorney to see if your 
appearance is really necessary. If you 
must appear and you have permission to 
talk about the case, you can answer the 
attorney’s questions. You may be told 
that you don’t have to appear if your 
statements don’t help his or her case. 
At a minimum, ask that you be placed 
“on call,” which means that you will be 
called in on the court date if your testi-
mony is still necessary. By taking these 
steps, you may be able to avoid waiting 
for hours in a crowded courthouse, only 
to be told late in the day that the case has 
been settled or continued.

Getting ready

 Assuming hurdles regarding con-
fidentiality are overcome and you are 
a necessary witness, you should insist 
upon being prepared for the hearing by 
the subpoenaing attorney. Ideally, you 
should meet in person. He or she will 
ask you direct, “open ended” questions 
about you, starting with your educa-
tion and employment history, and then 
progressing to the case at hand. Remind 
the attorney that you are ethically bound 
to only answer questions within your role 
as the social worker on the case. “Limit 
your responses to information based on 
the services you provided to the cli-
ent—avoid making recommendations or 
speculating about issues that you did not 
evaluate, or that are beyond the scope 
of your competence,” Morgan says. For 
example, if you are a therapist who is 
treating a child involved in a custody dis-
pute, you cannot answer the question of 
“who should have custody,” since your 
role is that of a therapist. You can answer 
questions regarding diagnosis, treatment, 

You’ve Been Served: 
How to Handle the 

Stress 
of Subpoenas
by Brenda Gray, Esq.
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and events you witnessed firsthand. The 
attorney should also give you an idea of 
the questions that 
will be asked by op-
posing counsel dur-
ing cross examina-
tion. These questions 
will be “leading” and 
will usually elicit a 
yes or no response. 
The intent of these 
questions is to 
“poke holes” in 
your testimony, so 
knowing what these 
questions may be 
should make this 
aspect of the hearing 
less intimidating. 
If the attorney has 
asked to inspect records, do not provide 
the original case file; certified copies of 
records will suffice. Finally, if the case is 
particularly contentious, ask the attorney 
to make arrangements for you to wait 
in a separate area of the courthouse, to 
avoid an unpleasant scene with family 
members or opposing parties.
 And speaking of opposing parties, 
you may be contacted by the opposing 
counsel prior to the hearing. Just remem-
ber that the same rules apply: you cannot 
disclose information without permission 
from the client or a court order.

At the courthouse

 If you’re called to the courthouse, 
make sure you are dressed professionally 
and take reading material—this could take 
a while. Upon arrival, check in with the 
court’s bailiff or receptionist.  Although 
the subpoena may state that the hearing 
begins at a certain time, an actual hearing 
will probably begin much later. Attorneys 
will meet to discuss the case and pos-
sibly negotiate a settlement. They may 
also meet with the judge and begin the 
hearing without letting you know, so feel 
free to check in with court personnel to 
determine the status of the case. Attor-
neys sometimes move on to other cases 
without alerting witnesses, so be asser-
tive. If you have heard that the case has 
been resolved, don’t leave the courthouse 
without letting court personnel know.
 If you testify, you will be sworn in 
and the attorney who subpoenaed you 
will ask the open-ended questions you 
discussed earlier. Pause slightly before 
answering any questions, to give the 

parties a chance to object. If it is unclear 
if you should answer a question after 

an objection, look 
to the judge to see 
if you may proceed. 
Only answer what 
is asked, no more 
and no less. If you 
don’t understand 
the question, say so. 
If you are asked a 
hypothetical question 
and you can’t answer 
it because of possible 
variables involved, 
say so. If you feel that 
a question is outside 
your area of expertise, 
say so. Social workers 
tend to be help-

ful by nature, but don’t provide more 
information than is asked for or engage 
in speculation. During cross examina-
tion, you may be asked questions in an 
aggressive manner, since the attorney is 
attempting to highlight any weaknesses 
in your direct testimony. Some attorneys 
may become confrontational with you, 
or may dwell on seemingly inconsequen-
tial details. They may have a weak case 
themselves, or they may be trying to 
make a thorough record for appeal pur-
poses. Whatever the case, remember that 
you should not take it personally! Even if 
the judge isn’t particularly charming dur-
ing the hearing, keep this in mind. Stay 
as calm as you can, and take pride in the 
fact that you are presenting yourself in a 
professional manner.  
   

What happens if things don’t 
proceed as planned?

 All of the above information presup-
poses that you are dealing with compe-
tent, responsive participants. However, 
this may not reflect reality. Attorneys 
may not return your phone calls, or 
you may not be able to meet with them 
ahead of time. Nevertheless, do what you 
can to protect your client and your repu-
tation. See if your client will give you 
permission to discuss the case. Go over 
your credentials, and review the case file 
with your supervisor. When you go to 
court, check in and try to find the person 
who subpoenaed you. If you don’t have 
permission to discuss the case, say that 
you can’t reveal information without 
it. If you are still compelled to take the 
witness stand, repeat this to the judge 

as soon as you are asked any questions 
about your client, and describe your duty 
to protect confidentiality under HIPAA, 
state law, and your profession’s ethical 
guidelines. Morgan advocates additional 
measures to further protect your client. 
“Take other available steps to protect the 
client’s confidentiality in the proceed-
ings, such as requesting that the record 
be sealed or that confidential records be 
destroyed or returned at the conclusion 
of the proceedings,” she says. 
 Remember, it’s your license and 
reputation on the line. With adequate 
preparation, you can turn a process that 
is fraught with anxiety into a learning 
experience that underscores your confi-
dence, competence, and professionalism.

Brenda Gray is an attorney and freelance 
writer based in Cleveland, Ohio. She has 
collaborated with social workers for the last 
14 years as a legal aid attorney, a public 
defender, and as a nonprofit adminstrator. 
She currently works for a large behavioral 
healthcare facility.

This article is intended to provide general 
information about this subject and is no sub-
stitute for legal advice. For assistance with a 
specific legal problem or situation, readers are 
urged to seek advice from an attorney.
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Getting a social work degree is 
like a “road trip.” You explore 
new vistas and have life-chang-

ing adventures. You may also wander 
in the desert and get “car crazy.” As a 
travel-seasoned social work educator, 
I offer ten “trip-tips” for both reaching 
your degree-destination and enjoying the 
journey. These travel tips stem from shar-
ing students’ road trips, seeing successes 
and struggles, and learning with students. 
I relate road-tested student stories to 
illustrate these tips. I use pseudonyms 
and alter personal details of stories or 
interweave several situations to preserve 
confidentiality. Use the following “trip-
tips” to be a “Road-Scholar”! 
 Trip-Tip 1—You are the driver. 
You are—ultimately—in charge of your 
own success. So, set realistic standards 
and goals. Don’t try to follow someone 
else’s itinerary. Oftentimes, students set 
unrealistic expectations. For example, “I 
have to do this assignment perfectly.” Or, 
“I have to make all ‘A’s.” 
 “Camille” is a wonderful example 
of someone learning to drive her own 
course. Camille was a single mother, 
commuted three hours to attend our 
weekend MSW classes, and worked a 
demanding social service job. Camille 
struggled academically. School was 
never “easy” for her. But, she had inter-
nalized her parents’ message that “only 
‘A’s were good enough”—and held her-
self to these standards. In advisement, 
I offered Camille my “bumper sticker”: 
If at first you don’t succeed...redefine suc-
cess. Camille needed to define her own 

success, rather than trying to live up to 
others’ expectations. Through insights 
and changes, Camille redefined success 
and declared herself, “Camille, Queen 
of ‘B’s!” 
 Don’t misunderstand. Camille 
responsibly completed assignments, seri-
ously engaged in learning, and did solid 
work. Did she do “B” work frequently? 
Yes. And, when she did “B” work, she 
accepted the consequences. She allowed 
“perfect imperfection.” Actually, giving 
up “perfection” opened up avenues for 
insight and joy in learning for Camille. 
She redefined success as learning—not 
grades. Camille succeeded. 
 In addition to setting your own stan-
dards of success, pursue your own learn-
ing. Here’s another road-story. Circum-
stances resulted in “Sholanda” having 
a field placement that was not what she 
wanted. However, instead of succumbing 
to discontent, Sholanda took responsibil-
ity for her learning. She negotiated with 
her field supervisor and faculty liaison to 
tailor her learning objectives to include 
some activities not typical in that place-
ment setting. Sholanda dove into her 
placement, determined to learn. Follow 
Camille and Sholanda’s examples: “B” 
yourself. Set your own standards for suc-
cess, and pursue your own path. 
 Trip-Tip 2—Do not travel alone. 
The journey can get arduous and lonely. 
The workload can be overwhelming. 
Share the load. Get to know people in 
your classes. Use study groups. Divide 
readings. Consult on projects. Edit each 
others’ papers. Collaborate! As a group, 

clarify assignments with professors, and 
even advocate changes. 
 For example, a class of my students 
asked that an individual assignment be 
changed to a group assignment. They all 
agreed and had a clear rationale for this 
request. Also, they requested different 
due dates, noting that another major 
project was due the same day in another 
class. They committed to maintaining 
high quality learning. I gladly negotiated 
because they demonstrated initiative, co-
hesion, and courtesy—and had excellent 
projects! So, although you are driving, 
don’t travel alone.
  Trip-Tip 3—Don’t take on too 
many passengers or baggage. While 
Trip-Tip #2 emphasizes sharing your 
journey, it is equally important to avoid 
overloading your car. Most folks in the 
social work profession are very in-
volved—because we want to contribute to 
society and invest in relationships. But, 
you cannot add a professional degree 
program onto a “full plate”—or “full car.” 
Thus, when I interview prospective stu-
dents, I ask, “What will you change while 
working on this degree?” The more 
specific the plan, the more likely the stu-
dent will manage the stress of this road 
trip. Here’s a helpful packing tip: Lay out 
everything you plan to pack. Then, take 
away half of those items—leave them. 
Likewise, look at all your activities and 
commitments and decide what you can 
leave, delay, or scale down while on this 
school-trip. 
 Similarly, the timing of your road 
trip is important. If you have started a 

Traveling Toward a Social Work Degree: 
Ten Road-Tested “Trip-Tips”

by Erlene Grise-Owens, Ed.D., LCSW, LMFT, MRE
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new job with a rigid work schedule, have 
young children, and are dealing with a 
major illness, it may not be the best time 
to pursue a degree. Caution: No time is 
perfect, however. As you consider the 
timing for this important commitment, 
talk with your support system and work-
place about adjustments. 
 Set healthy boundaries. Learn to 
say “No” to some things, so you can 
say an unequivocal “Yes” to important 
things—and this degree is an “important 
thing”!  “Teresa” struggled with saying 
“No.”  Her supportive (and witty) partner 
advised her to answer the phone, “Hell 
No!” That response may not work for 
everyone, but I advise having stock re-
sponses to avoid overload. For instance, 
say, “That’s really important; however, I 
have another commitment.” This other 
commitment can be to read a novel or 
take a walk. You do not have to divulge 
this information or give excuses. YOU 
are a commitment—which leads to the 
next trip-tip! 
 Trip-Tip 4— Have an itiner-
ary that includes rest stops, scenic 
routes, refueling, and maintenance, 
and that anticipates road construc-
tion and traffic hazards. Developing a 
self-care plan that encompasses spiritual, 
emotional, social, and physical health is 
crucial. Make the plan specific and real-
istic. Write the plan down and put it in a 
prominent place. Put self-care commit-
ments on your calendar. For example, if 
your self-care plan includes walking five 
times weekly, schedule walks. Enlist a 
support person to hold you accountable. 
 An alumna, “Shelby,” admits that, at 
first, she ignored self-care, and “probably 

shaved ten years off my life by stressing 
out....” Shelby insightfully observes that 
we sometimes “busy ourselves to avoid 
facing deeper personal issues.” Happily, 
Shelby now uses Buddhist practice, yoga, 
journaling, and “vegging out” for self-
care.  
 Self-care is not an add-on luxury in 
successfully navigating toward a degree. 
Self-care is like keeping fuel in your 
vehicle! You may run on fumes or even 
push the car for a while, but eventually, 
you will have to refuel, replug—or break 
down.  Self-care is a priority! If you 
have trouble engaging in self-care, seek 
advice.
 Trip-Tip 5—Be prepared for 
“car trouble.” Use mechanics and 
other professional resources. You will be 
traveling many miles and exploring new 
terrains. This trip puts pressure on you, 
your vehicle, and those on your jour-
ney. True education is more than sitting 
in class, doing sterile assignments and 
cerebral exercises. Real education—like 
travel—is mind-expanding and life-chang-
ing. Social work education is particularly 
life-changing, because it examines your 
own life situations. Professional use of 
self—a core aspect of social work prac-
tice—requires critical self-knowledge. 
This process can evoke stressful and 
even painful reactions. Oftentimes, this 
growth process involves discovering and 
claiming dimensions of self.  For exam-
ple, a student learning about “isms” may 
better articulate her/his own identities 
and experiences, which can evoke both 
painful reactions and power in claiming 
voice.
 Individual growth inevitably 

On THE NEW SOCIAL WORKER 
Online...a calendar of social 
work events
 The New Social Worker Online 
Calendar of Events is a color-coded, 
interactive calendar on our Web site 
that serves as a central point on the 
Web where you can find upcoming 
conferences, calls for papers, dead-
lines, celebrations, and other profes-
sional social work events.
 You can sign up for e-mail remind-
ers, add events to your own electronic 
calendar, and perform other “event 
actions.” In addition, we have set up 
a “Submit an Event” form, so orga-
nizations and individuals can suggest 
events to be added to our published 

calendar. In time, this will result in the 
calendar providing a comprehensive 
source of information on upcoming 
items of interest to all social workers.
 Just head over to our Web site at 
http://www.socialworker.com and click on 
the “Calendar” tab at the top! 

changes personal relationships. Often-
times, this process enriches relationships; 
however, it can challenge personal rela-
tionships, and even propel dissolution of 
relationships. These situations can some-
times best be navigated through profes-
sional counseling. Most campuses have 
free (or low cost) counseling services. 
Access this resource.
 Life happens—especially on road 
trips. Sometimes roadblocks appear, 
which can signal caution in continu-
ing on the current path. You may need 
to detour and return to school later. 
“Tamika” began school just a few weeks 
after her mother died, yet she pressed 
on. Later, Tamika’s father became ill, 
and Tamika was the primary caregiver. 
Then, Tamika became pregnant and 
had medical difficulties. As her faculty 
advisor, I “rode with” Tamika through 
these stressful times, providing support 
and resources to keep her on track. But, 
as her academic performance declined 
precipitously, I advised Tamika to “stop 
out.” She made the mature decision to 
do so. This journey has no failures—only 
setbacks, roadblocks, and sometimes re-
vised routes. Later, with counseling and 
more stabilized circumstances, Tamika 
completed her degree.
 In addition to these personal 
stressors, you may experience academic 
struggles. Use campus resources, such as 
the writing center, services for learn-
ing differences, and so forth. Your best 
“mechanic”-resource for this journey is 
your faculty advisor. Get to know her or 
him. If you do not “click” with your fac-
ulty advisor, ask to be reassigned. Most 
faculty members want to travel with you.  
 Trip-Tip 6—Ask for directions. Do 
you know someone (not us, of course!) 
who drives aimlessly for hours rather 
than asking for directions? On this jour-
ney, seek directions! Ask for help—and 
be willing to accept it. Here are two 
road-tested examples. 
 “Kammie” was married and had two 
children; she commuted several hours 
to classes and had a very stressful job. 
Her first semester, Kammie “stressed 
out”! She and her partner wisely sought 
counseling, and they made two brilliant 
lifestyle changes.  
 First, Kammie listed all the house-
hold tasks she performed. With a some-
what traditional marriage, Kammie had 
primary responsibilities for housework 
and childcare. Kammie said that she was 
a “clean freak” and found it hard to do 

http://www.socialworker.com
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anything else if the house was “dirty.” In 
a counseling session, Kammie offered 
her partner two options: either take on 
half of these responsibilities or they bud-
get for a cleaning service. He opted for 
plan B—and it worked for both of them. 
 Second, Kammie had prudently 
arranged with her employer to flex her 
hours, giving her one week day off work 
for studying. However, Kammie had 
“mommy guilt.” She felt guilty when 
at home while her preschooler was in 
daycare. So, Kammie kept her son home 
on her day off. Distracted from studies, 
Kammie’s stress increased. Through 
processing, Kammie realized that her 
son enjoyed daycare and his routine. He 
would not “suffer” if she allowed herself 
a day at home alone. By implementing 
these strategies, Kammie became less 
stressed, more successful in school, and 
the family benefited.
 “Margarita” fell into the trap 
described in Trip-Tip #1—unrealistic 
standards of success. Margarita devised 
an ambitious plan for her culminating 
project (the capstone MSW assignment). 
However, her agency wouldn’t allow 
the research she proposed. Margarita 
was stymied! She thought she had to 
complete the proposed project or fail! 
Fortunately, Margarita talked with me. I 
wasn’t her advisor, but we had a collegial 
relationship. I reminded her that the 
purpose of this assignment was to dem-
onstrate learning—not a perfect project. 
Also, I encouraged her to initiate more 
contact with her project advisor. Ask for 
directions and use your resources!
 Trip-Tip 7—Keep your “ize” on 
the “Prize.” This journey can be long. 
The Civil Rights mantra, “Keep your 
eyes on the prize,” applies when travel-
ing toward a destination that can seem 
unattainable sometimes. I recommend 
three “ize” to help realize your “prize” 
degree: Prioritize, Organize, and Partial-
ize. POP!
 Prioritize: You can’t see/do every-
thing—especially not all at once! Pri-
oritize! Determine which assignments 
are due first, which ones will require 
the most investment, which readings 
need close attention and which can be 
skimmed.  
 Organize: Plan your itinerary and 
prepare for your journey. Work smarter, 
not harder. Use an organizing system. 
Develop a timeline and calendar for 
completing assignments. (Include self-
care as an “assignment.”) Work on school 
assignments on a regular basis—not just 

when due! Structure study during your 
freshest time. Don’t waste hours trying 
to read an article when you are sleepy; 
read at your peak time. As Trip-Tip #2 
advises, collaborate with colleagues. 
Dovetail assignments. For example, 
tailor your field activities to fit with class 
assignments. Consult with faculty and 
others about organizing strategies. 
 Partialize: Break the journey into seg-
ments. That is, divide major assignments 
into mini-parts, and set mini-deadlines. 
A 20-page paper can be overwhelming. 
Instead of working on it, you may just 
take a nap! But you can break projects 
into mini-tasks, such as 1) do an outline, 
2) do literature search, 3) write section A 
by (deadline), and so forth. Partializing 
assignments breaks them into manage-
able tasks. Reward yourself for complet-
ing tasks: Self-care!
 “Lauryn” offers this important 
advice: “Do not get behind. It’s hard to 
catch up!” Getting behind on car pay-
ments is stressful and can result in losing 
your vehicle. Likewise, stay on track with 
completing assignments. POP! You’ll 
make payments, enjoy the journey, and 
realize the “prize.” 
  Trip-Tip 8—Follow the road rules. 
Practice safe and courteous driving.   
Shhhh...here’s a well-kept secret: Profes-
sors are people! (Well, most of us!) Here’s 
another secret: You are not “special,” in 
that the rules apply to you, too. On this 
road trip, we are all adult learners. Adult 
choices have consequences.
 So, know the “rules” and expecta-
tions in courses. For example, adhere to 
due dates. Typically, due dates are not 
merely suggestions—they are expecta-
tions. Late assignments result in con-
sequences. If turning in an assignment 
late, communicate with the professor. As 
with any human interchange, civility and 
courtesy go a long way. 
 Here is a lovely example of a 
student “driving” courteously. “John” 
e-mailed me (before the due date) that 
his paper would be late. He asked if he 
could e-mail the paper two days later. 
I commiserated with John about the 
circumstances contributing to this delay 
and said he could e-mail the paper. John 
did not get the paper to me within two 
days, but he both e-mailed and phoned 
to communicate about the delay.  Two 
days later, John e-mailed an attachment 
that I could not open. When I com-
municated this problem, John promptly 
said he would mail the paper that day. 
He did. I received the paper.  A few 

days later, when John came to class, he 
brought another copy. He apologized 
for any inconvenience and graciously 
accepted the points deducted, per the 
syllabus policy.  John’s courtesy and 
responsibility demonstrated professional 
competence. 
 You are responsible for reading 
syllabi and handbooks, listening in class, 
and asking for clarification, if needed, 
about policies and expectations. These 
policies and expectations are not aca-
demic falderal; they represent profes-
sional standards of conduct—such as com-
petent work, timeliness, and professional 
courtesy. Notably, faculty have mutual 
professional accountability to students, 
including providing constructive feed-
back and returning assignments in a 
timely fashion. So, let’s follow the road 
rules and practice courteous driving. The 
road will be happier for all.
 Trip-Tip 9—Enjoy the journey. 
Please, do not get so focused on the end 
destination that you miss the journey. 
You invest much in this degree. If your 
education is meaningful and worthwhile, 
money is the least investment. The most 
regrettable situations are those students 
who just want that “piece of paper.” The 
bumper sticker: “You get out of an ex-
perience what you put into it” applies to 
the social work program. So, put yourself 
into this journey. 
 Go for a vibrant education—not 
just a degree. Incorporate fun, joy, and 
discovery. Be open to possibilities. My 
teaching motto is, “It’s all about the 
learning!” Pursue learning! Celebrate 
learning! Enjoy the learning-journey!
 Trip-Tip 10—Travel On! When 
you reach the milestone of a degree, 
celebrate! Then, remember that life is a 
journey, not a degree/destination. Adapt 
these trip-tips to continue on your social 
work practice path. As astute road-trip 
advisor, Dr. Seuss, exclaims, “Oh, the 
places you’ll go!” 

Erlene Grise-Owens, Ed.D., LCSW, LMFT, 
MRE, is an Associate Professor at Spalding 
University School of Social Work in Lou-
isville, KY. She has taught social work for 
more than a decade and previously served as 
Director of Field Education. She has practiced 
in a range of social work roles and settings, 
including mental health, child welfare, and 
religion-affiliated organizations. She publishes 
and presents on a variety of topics, particular-
ly diversity and social justice issues. She was 
selected to receive the“Metroversity Outstand-
ing Faculty Award” in 2007.
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THE SOCIAL WORK GRADUATE SCHOOL 
APPLICANT’S HANDBOOK

Second Edition

by Jesús Reyes

Required reading for anyone who wants 
to get a master’s degree in social work.

A former admissions officer tells you what to look for in schools, 

and what schools are looking for in applicants!

In this edition—107 schools of social work share tips for applicants and 
information about their programs...and fellow applicants share application tips!

In The Social Work Graduate School Applicant’s Handbook, you will learn about the admissions process from an insider’s per-
spective. You will discover what will help (and hurt) your chances of being accepted to the school of your choice, and you 
will find tips on deciding which school is right for you. 

ORDER FORM

NAME __________________________________________________________
INSTITUTION ___________________________________________________
ADDRESS _______________________________________________________
CITY/STATE/ZIP __________________________________________________
TELEPHONE # ___________________________________________________

YES, I would like  ___ copies of  THE SOCIAL WORK GRADUATE SCHOOL 
APPLICANT’S HANDBOOK @ $19.95 each.

Shipping to U.S. addresses: $7.00 first book/$1.00 each additional book ordered. 
(Shipping to Canada: $11.00/book. To other countries: $15.00/book.) In Pennsylva-
nia, add 6% sales tax.

I am enclosing a check for $_____. 
I want to pay with my Mastercard Visa American Express Discover

Name on card ____________________________________________________
Card # __________________________________________________________
Expiration Date ___________________________________________________
VISA/MC/Discover: 3-digit # back of card___        AMEX: 4-digit # front of card:____
Billing address for card (if different from above) _________________________
________________________________________________________________

Send order form to White Hat Communications, P.O. Box 5390, Harrisburg, 
PA 17110-0390, or call your credit card order to 717-238-3787 or fax it to 
717-238-2090. 
Online ordering available at our Web site at http://www.socialworker.com

Available at Barnes & Noble, Borders, & other bookstores nationwide.

“If you are applying to MSW programs, Reyes’ guide...will 
quickly become a favorite resource.” 

Tara Kuther, Ph.D., About.com 
Guide to Graduate Schools

You should read this book 
to find out:
• What factors to consider when determin-

ing your interest in a school of social 
work

• What admissions committees look for 
in an applicant

• Whether your GPA and test scores 
matter

• How to gain social work related expe-
rience that will help in the application 
process

• Who to ask for letters of reference 
(and who not to ask)

• What to include in the personal essay 
or biographical statement

• Which schools are accredited by the 
Council on Social Work Education and the 
Canadian Association of Schools of Social 
Work, and why this is important

• Where to find out about social work 
licensing in each state or province.

Jesús Reyes, AM, ACSW, LCSW, is Acting Chief Proba-
tion Officer of the Circuit Court of Cook County, IL Adult 
Probation Department, as well as Director of the Circuit 
Court’s Social Service Department. Formerly Assistant 
Dean for Enrollment and Placement at the University of 
Chicago School of Social Service Administration, he has 
reviewed many graduate school applications and has 
advised numerous applicants.

ISBN: 1-929109-14-8.  309 pages. $19.95 plus 
shipping.

In Pennsylvania, add 6% sales tax.

http://www.socialworker.com
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              STUDENT SOCIAL WORK 

ORGANIZATIONS
 Please send us a short 
news article about your 
group’s activities. Also, 
send us photos of your 
club in action—we may 
even feature you on our 
front cover!
 It’s easy to share your 
club’s activities with our 
readers. Send your news/
photos to: 

Linda Grobman, ACSW, LSW
Editor/Publisher
THE NEW SOCIAL WORKER
P.O. Box 5390
Harrisburg, PA 17110-0390
or to lindagrobman@socialworker.com

 The University of Alaska Fairbanks 
(UAF) is home to a unique social work 
club that promotes and celebrates diver-
sity within the field of social work. The 
Alaska Native Social Workers Associa-
tion (ANSWA) is a student club that en-
hances cultural awareness in the human 
services fields and provides support to 
those students planning to work in rural 

settings, with an emphasis on Native 
peoples. This year, the ANSWA club has 
reached out to distance delivery students 
who are working on their BSWs from 
their home communities, primarily in 
rural villages across Alaska. As the club 
promotes diversity and supports Alaska 
Native social work students, it is impor-
tant that all interested students are able 
to get involved, regardless of where they 
live. The distance student club members 
are very active in the club and serve as 
our voice across the State, providing 
us with an opportunity to reach out to 
others outside of Fairbanks. Without the 
involvement of our distance club mem-
bers, ANSWA would be unable to reach 
out to rural villages and support those 
in need. This past Christmas, ANSWA 
supported two families in the villages of 
Kotzebue and Gamble with boxes of dry 
goods and winter clothing. 
 As a predominantly rural state, 
Alaska possesses unique challenges for 
social workers. It is our hope as a club 
to introduce and teach students how to 
effectively work with rural communities 
and individuals who may come from 
a different cultural background. The 

Wear these buttons 
proudly! 

I am a Social Worker! Red with 
yellow lettering. 10 buttons for $10. 
Quantity discounts available. 

I am a 
Social 

Worker!

Order today from: 
White Hat Communications • 

P.O. Box 5390 • Harrisburg, PA 
17110-0390

Shipping to U.S. addresses: add $5 for first 
set of 10, $1 for each add’l set. (Contact us 
for shipping outside the U.S.) Include name, 
address, and phone number of person to 
whom buttons should be sent. Call 717-238-
3787 for rush order prices or to place credit 
card orders. Please include payment. Check, 
money order, Mastercard, Visa, American Express, 
and Discover accepted.

diversity of Alaska Native cultures gives 
the state character and uniqueness, but 
also presents challenges in the deliv-
ery of social services, and it is the goal 
and mission of ANSWA to participate 
in community activities and promote 
cultural awareness within our own com-
munities. This student club gives students 
a unique perspective on the field of social 

work, understanding the 
challenges and rewards 
of serving rural Native 
communities. 
 The Social Work 
Department at the 
University of Alaska 
Fairbanks is very unique 
among social work 
programs throughout 
the United States. The 
social work program 
has three modalities of 
teaching: on-campus, 
distance-based, and the 
cohort. Staff have an 
opportunity to teach 

face-to-face, to utilize audio-conferenc-
ing capabilities and other technology, 
and/or teaching with the cohort students 
(group of students from rural areas mov-
ing together through the program that 
are committed to staying in their home 
communities upon graduation). This 
uniqueness provides access to all people 
and communities throughout the state of 
Alaska, as well as develops collaboration 
and communication between urban and 
rural communities and among a number 
of different cultures. The program also 
enhances the capacity of rural com-
munities to keep and to gain qualified 
individuals who are committed to staying 
and working in their home communities. 
 It is our hope that other universities 
can follow our example of reaching out 
to rural communities, building on their 
strengths and working collaboratively 
to improve the field of social work and 
the lives of those with whom we work. 
ANSWA and the UAF Social Work De-
partment continue to reach out to rural 
students, continually striving to bridge 
the rural/urban divide and strengthening 
the social work profession one student at 
a time. 

Alaska Native Social Workers Association (ANSWA) 
“Bridging the Rural/Urban Divide and Strengthening Diversity 

in the Social Work Field”
Jackie “Natasia” Levi, President

Jordan Lewis, MSW, Vice President
LaVerne Demientieff, MSW, Club Advisor

mailto:lindagrobman@socialworker.com
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Student Poster Competition at BPD 2008 Annual 
Conference in Destin, Florida

BSW students from Wartburg College, East Carolina University, West Chester University, University of Montevallo, 
St. Mary’s College, Albany State University, and Park University participated in the student poster competition at the 
2008 annual conference of the Association of Baccalaureate Social Work Program Directors (BPD) in Destin, FL, held in 
March.

Dr. Ann Myers of James Madison University presented awards to the top student poster presenters. Shown (from 
left) are Dorcas Lucy of the University of Montevallo, who received highest honors; Lauren Kominkiewicz of 
St. Mary’s College, who received high honors; Dr Myers; and Alycia Heneke of Wartburg College, who received 
honors.

Also participating in the student poster session were (shown below) 
Sandra Walsh, Kathy Adkins, and Amy Johnson of Albany State 
University, with a poster on “Dorothea Dix: A Social Reformer for 
the Mentally Ill.”

Erin Forrest and Jamie Umberger of West Chester University 
(above) presented their poster entitled “West Chester University 
BSW Program: Historical Highlights and Shifts.”

Highest Honors
Access and Disparities of 
Child Dental Care Among 
Alabama Medicaid Recipi-
ents
Dorcas Lucy, Univ. of 
Montevallo

High Honors
Helping Salvadoran Voices 
to be heard: Dr. Mirva Car-
ranza BSW and Salvadoran 
Social Justice
Lauren Kominkiewicz, St. 
Mary’s College

Honors
Social Work and Persons 
With Disabilities: Past, 
Present, and Future
Alycia Heneke, Wartburg 
College
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Social Work Around the Map

American Humane Association and University of Denver 
Create $2 Million Endowed Chair to Research Human-
Animal Connection
 The American Humane Association 
and the University of Denver (DU) have 
established the American Humane En-
dowed Chair in DU’s Graduate School 
of Social Work (GSSW). The $2 million 
endowed chair is one of the first in the 
U.S. created to explore the expanding 
field of animal-assisted social work and 
research the bond between humans and 
animals.
 “The field has gained momentum,” 
said GSSW Dean James Herbert Wil-
liams. “This is a perfect time to inform 
the profession through the kind of rigor-
ous research this endowment will allow.”
  American Humane and DU 
are forging a partnership to advance 
research nationally into the human-ani-
mal bond. American Humane and the 
Animal Assistance Foundation provided 
seed money to establish DU’s Institute 
for Human-Animal Connection, whose 
mission is to conduct research, training, 
and education from a human service and 
animal welfare perspective. American 
Humane’s resources on animal cruelty 
and violence in society are hosted by 
DU’s Penrose Library. The newly en-
dowed chair perpetuates this partnership 

by focusing research on the therapeu-
tic benefits of animal interaction, as 
well as the connection between animal 
abuse and violence toward humans.
 “As early as 1894, American Hu-
mane publicly discussed the suspected 
link between animal abuse and other 
forms of social violence,” said Marie 
Belew Wheatley, president and CEO 
of American Humane. “Over the 
years, our organization has continued 
to examine this subject and inform 
educators, social workers, and others 
about that important connection in 
our effort to help break the cycle of 
violence. This chair and our partner-
ship with DU will be instrumental in 
advancing the scholarly study of all as-
pects of the human-animal connection, 
including documenting the benefits—to 
both people and animals—of the hu-
man-animal bond.”
 The new chair will lead the 
institute’s research efforts and assist 
GSSW’s animal-related academic 
programs, which include a certificate 
program in animal-assisted social work 
and an online professional develop-
ment program.

 The Association for Civil Rights 
in Israel teaches representatives from 
two Israeli communities to use “the 
language of rights.”
 Though separated geographically 
only by a narrow highway, residents 
of the Jewish town of Zichron Ya’akov 
and the Israeli Arab town of Furei-
dis maintain very little contact.  The 
differences in language, culture, and 
socio-economic status create an invis-
ible barrier between the two towns, 
breeding stereotypes and suspicion 
instead of understanding and coopera-
tion.  
 But last spring, the Association 
for Civil Rights in Israel (ACRI) led 
a unique workshop series for social 
workers from both towns. The goal 
was to bridge these gaps, and help 
them—as social work professionals—un-
derstand the importance of protecting 
the rights of all members of society. 
 The series also marked an impor-
tant milestone: It was the first meeting 
in Israel between Arab and Jewish 
social workers specifically to discuss 
human rights. 
 Twenty social workers from 
each town’s Office of Social Welfare 
gathered in six sessions to explore how 
their day-to-day work broaches various 
human rights, including the right to 
privacy, the right to health, and the 
right to family.   
 The conference was part of 
ACRI’s program entitled “The Social 
Welfare Sector Advances Rights” for 
municipal social workers throughout 
the country. Social workers have con-
siderable influence over people’s lives 
and fates; they must preserve their 
clients’ dignity and respect the right 
of clients to make decisions about 
their own lives. At the same time, 
social workers must realize their rights 
within the client-professional relation-
ship. 
 Two facilitators from ACRI, one 
Jewish and one Arab, pushed par-
ticipants to respond to hard questions 
about the relationship between human 
rights and their work, as well as the 
relationship between their two commu-
nities.  Meeting at first in separate local 
delegations, and then all together, par-
ticipants tackled such questions as how 

to reconcile conflicts between rights, and 
whether social workers can be advocates 
for policy change and equality on a large 
scale.  
 The process wasn’t easy, accord-
ing to Lilach Bar, ACRI’s Coordinator 
for Community Education.  In addition 
to the cultural and language differ-
ences, participants found it difficult to 
overcome socio-economic and political 
discrepancies.  Fureidis, an Arab town in 
Israel, struggles with poverty and crime. 
Alhough its residents are Israeli citizens, 
many feel that the Israeli government’s 
unequal funding of Arab villages limits 
residents’ opportunities.  Zichron is 
an upper-class community, a popular 
holiday destination, and home to several 
posh wineries.  
 Yet, the discussion of human rights 
within the context of social work created 
a common language through which 

participants could see the similar chal-
lenges facing the two communities.  
 Additionally, many of the partici-
pants understood that reframing the 
language of the problem would help 
expand the opportunity for sustainable 
solutions. 
 In the final meeting, the two local 
councils’ directors discussed the role 
of human rights in municipal govern-
ment.  Both delegations agreed to 
design specialized projects to imple-
ment the ideas they had discussed in 
the workshops.  The social workers 
from Zichron pledged to work with 
childhood educators on the subject of 
human rights. The delegation from 
Fureidis said the knowledge they 
gained from the workshops would help 
the girls they work with become more 
independent and articulate in realizing 
their rights.   

Arab and Jewish Social Workers Explore Human Rights in Joint Workshop
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older adults. This collection of first person narratives brings to life the variety of ways in which social work-
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facing older adults and their social workers, and you may be inspired to pursue this career path.  
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Electronic Connection by Marshall L. Smith, Ph.D., MSW

The Technology & Distance Educa-
tion Committee of the Association 
of Baccalaureate Social Work 

Program Directors (BPD), the University 
of Texas at San Antonio School of Social 
Work, and the University of Hawai‘i 
at Manoa School of Social Work have 
announced the creation of the first U.S. 
Social Work Distance Education Course 
Catalog. The catalog lists accredited 
social work courses that are currently 
offered via distance education. Any 
CSWE-accredited social work program/
school/department or Ph.D. program in 
social work or social welfare may submit 
information on a particular course.
 Entry of course catalog information 
for the coming academic year will close 
at midnight, May 15, 2008, HST (6 a.m., 
May 16, EDT). However, this is only 
to amass the first set of information by 
a deadline. Eventually, course listings 
can be added or deleted at any time. 
The “coming academic year,” this first 
time around, is defined as Summer 2008 
through, and including, Summer 2009. 
In future years, the “coming academic 
year” will be considered to begin in the 
Fall term and end with the following 
Summer term.

 After this current course catalog 
project has been launched, a similar on-
going catalog of social work education 
programs that utilize distance education 
will be created. 
 The first catalog became available 
on March 23, 2008 at the following 
URL:

http://www.esocialwork.net/wiki/index.
php?structure_id=69

 It is the plan of this catalog to be as 
comprehensive as possible in listing so-
cial work courses at the BSW, MSW and 
Ph.D. levels that are offered through dis-
tance education. Some of these courses 
will be online; some will not. Some will 
be delivered via interactive television to 
a focused audience within a particular 
state or region. Some will utilize Web 
conferencing to reach wider audiences. 
All courses will be from accredited social 
work programs/departments/schools (ex-
cept, of course, Ph.D. courses, which do 
not fall under the accreditation standards 
of CSWE).
 Students wishing to take a distance 
education course to satisfy a course in 
their home program curriculum that is 

either not available during a particular 
academic term, or only available on 
their campus at an inconvenient time, 
will find this resource extremely help-
ful. In general, the following procedure 
is suggested before investing time using 
this new resource to locate a course:

Discuss with one’s advisor the ac-
ceptability of enrolling in a distance 
education course from another 
accredited social work program 
to satisfy a specific requirement in 
one’s home curriculum.
Assuming that one’s home program 
and advisor are open to a student 
taking a distance education course, 
locate and clear the specific course 
with one’s home program and advi-
sor.
Make contact with the distance 
education contact person identified 
in the Online Social Work Distance 
Education Course Catalog to discuss 
the details of registering for the 
course and the expectations of stu-
dents who enroll in this course.
Share all information learned with 
one’s home advisor before proceed-
ing with registration. Remember, it 
is the responsibility of the student 
to insure that a distance educa-
tion course is acceptable to apply 
toward one’s home curriculum. The 
final authority for approving such a 
course for transfer into one’s home 
curriculum is the student’s home 
social work program/department/
school.

 As always, if you have any ques-
tions, I am pleased to consult and help, 
but the final approval rests with your 
own social work education program. 
I hope your venture into social work 
distance education is a positive and 
growthful experience.
 Send me your reactions, thoughts, 
and ideas: Doc.Smith@hawaii.edu 

Marshall L. Smith, Ph.D., MSW, is Profes-
sor and Coordinator of Distance Education 
at the School of Social Work, University of 
Hawai’i at Manoa.

1.

2.

3.

4.

First U.S. Social Work Distance Education 
Course Catalog Announced

Pictured above is the new U.S. Social Work Distance Education Catalog at 
http://www.esocialwork.net.

http://www.esocialwork.net/wiki/index.php?structure_id=69
http://www.esocialwork.net/wiki/index.php?structure_id=69
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Work Students in Wyoming, responsible 
for creating student support groups and 
sponsoring other community groups. 
 “The group founded a student 
process group to support one another 
through hectic semesters and organize a 
fundraiser every year to support the local 
downtown clinic, which provides free 
medical services to the community, the 
Down Town Clinic,” he explains. 
 While in Ireland, Marrazzo par-
ticipated in the Mountaineering Society 
hikes at the University of Cork.  “The 
student-run society is amazing,” he says. 
“The officers plan and lead the hikes that 
take place all over Ireland.”
 Stateside, he is also interested in 
hiking, as well as in mountain-bike rid-
ing, camping, reading, and cooking. He 
also loves Wes Anderson movies and 
“cheesy” horror flicks.
 “I find most documentaries fascinat-
ing,” Marrazzo adds, “and I am usually 
addicted to National Public Radio. I 
don’t watch TV, since I find news outlets 
cold and uninformative.”

Marrazzo—continued from page 3

 What of long-term goals?
 Marrazzo, who was on the generalist 
track at UW, has done youth crisis work, 
volunteer tutoring through AmeriCorps, 
and work with homeless individuals in 
Ireland. Soon he is to begin a student 
placement for the summer at Wyoming 
State Hospital.
 “My long-term goals are to become 
active in community organizing and 
work on closing gaps in services for in-
dividuals diagnosed with mental illness,” 
Marrazzo says. “Often, the conditions we 
send clients back into—housing—are so 
deplorable it literally exacerbates symp-
toms. We can do better.”
 He will also, most likely, be moving 
again. “I am currently looking at Oregon 
after graduation,” Marrazzo says. “I be-
lieve that Oregon, as a state, is very open 
to new ways of delivering services, which 
leaves room for innovation.” 

Barbara Trainin Blank is a freelance writer 
in Harrisburg, PA.

The New Social Worker is now on Facebook! Visit our page at 
http://www.facebook.com/pages/The-New-Social-Worker-Magazine/6689018002 

and sign up to be a fan!
Have you subscribed 

yet to our FREE 
e-mail newsletter?

THE SOCIAL 
WORK 

E-NEWS
Delivered to your 

e-mailbox.

News! Jobs! Other 
interesting stuff!

To join our 23,800+ 
online subscribers, 

just go to:
www.socialworker.com

and fill out the 
subscription form 

Be a Fan of The New Social Worker on 
facebook!
 The New Social Worker joined face-
book in December 2007. As of March 
31, 2008, we have 632 fans of our 
facebook page at http://www.facebook.
com/pages/The-New-Social-Worker-Maga-
zine/6689018002
 Besides providing information 
about The New Social Worker magazine, 
the page has some of the features of 
a typical facebook profile—a “wall” 
where you can exchange messages, 
a discussion board, and a place for 
photos and videos. We have uploaded 
photos of the magazine’s covers, and 
will feature social work-related videos 
on the page, such as “Social Workers—
We Can Help,” the video that social 
worker Jeffrey Natalie made during a 
recent session at the NASW Pennsyl-
vania conference. (Go to our facebook 
page to see it!) 

 We also list upcoming events, 
such as the online chats we are now 
co-sponsoring with the National As-
sociation of Social Workers (NASW) 
at http://www.socialworkchat.org (see 
page 11 for more information on 
this). And we send updates to our 
fans when there is something inter-
esting happening!
 Are you on facebook? Do you 
love The New Social Worker? Show us 
how much you care! Be one of our 
facebook fans and help us reach 1,000 
(and beyond)!
 In addition, we’d like to know 
how you are using facebook. Have you 
found it a useful tool for networking 
with social work colleagues, searching 
for a job, or fundraising for your 
agency? Write to lindagrobman@
socialworker.com and let us know.

On Our Web Site
The Social Work 

Podcast
http://www.socialworker.
com/home/menu/Social_

Work_Podcast/
 The Social Work Podcast 
provides information on all things 
social work, including direct prac-
tice, research, policy, and education. 
Join host Jonathan Singer, LCSW, as 
he explores topics that are relevant 
to social workers, whether they are 
practicing in the field, teaching in 
higher ed, formulating policy on 
Capitol Hill, or running regression 
analyses in their offices. 
 Visit http://socialworkpodcast.com 
for more information, including refer-
ences that were used in developing the 
podcasts and links to other resources.
 Please e-mail Jonathan at jona-
than@socialworkpodcast.comto let him 
know topics you are interested in. 

http://www.facebook.com/pages/The-New-Social-Worker-Magazine/6689018002
http://www.socialworker.com/home/menu/Social_Work_Podcast/
http://www.facebook.com/pages/The-New-Social-Worker-Magazine/6689018002
http://www.socialworker.com
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Books

Be a Book Reviewer 
for The New Social 
Worker

 If you are a social worker 
or social work student who loves 
to read, let us know your areas 
of interest and send us a short 
sample of your writing. We will 
then consider you when we are 
assigning books for review in 
The New Social Worker and on our 
Web site. 

 Send writing sample, inter-
est list, credentials, and contact 
information to lindagrobman@
socialworker.com.

Hirsi Ali, Ayaan. (2007). Infidel. New 
York: Simon & Schuster. 368 pages. $26 
hardcover. 

 Ayaan Hirsi Ali, former member of 
the Dutch Parliament, outspoken femi-
nist, and activist for Muslim women’s 
rights, has riveted international attention 
for her memoir, Infidel, which traces an 
eventful history that began in Soma-
lia. During Ms. Hirsi Ali’s 38-year-old 
lifetime, she struggled with religious 
freedom and doubt, fled her homeland to 
escape an arranged marriage to a cousin 
she had never met, and was forced to 
undergo female circumcision.
 She wrote the screenplay for Dutch 
filmmaker Theo Van Gogh’s Submission, 
a film for which he was shot to death by 
a Muslim fanatic, with a death threat to 
Ms. Hirsi Ali pinned to his chest with 
a knife. The film featured a Muslim 
woman questioning her faith wearing a 
sheer burka with verses from the Koran 
projected onto her flesh.
 Ms. Hirsi Ali’s journey began in 
Mogadishu, where her father, who op-
posed the country’s political regime, was 
imprisoned for several years. Her family 
was impoverished and subsisted on her 
relatives’ charity, moving to Saudi Ara-
bia, Ethiopia, and Kenya.
 Ms. Hirsi Ali became uncertain 
about the fundamentalist Muslim faith 
and the requirement of women’s will 
to be submissive to that of men. She 
learned English and Swahili, and escaped 
in reading mysteries and adventures, 

gradually looking to disassociate from 
what had been preordained as her fate. 
 In order to avoid an arranged 
marriage, she became a refugee in the 
Netherlands in 1992, citing political per-
secution. This act estranged her from her 
family and would later prompt her resig-
nation from the Parliament, as a result of 
a lack of veracity she would later admit 
to involving her application for Dutch 
citizenship.
 Learning Dutch, Ms. Hirsi Ali ini-
tially gained employment as a translator 
working with social services. She be-
lieved that violent crimes were still being 
perpetuated against Muslim women in 
the Netherlands and that the liberalism 
of the Dutch prompted the authorities 
to turn away, attributing these acts to 
ingrained culturalism.
 “Holland was trying to be tolerant 
for the sake of consensus, but the consen-
sus was empty. The immigrant’s culture 
was being preserved at the expense of 
their women and children....” she stated.
 She earned her bachelor’s and 
master’s degrees in political science from 
Leiden University and became a mem-
ber of the People’s Party for Freedom 
and Democracy. She was joined in the 
Netherlands by her sister, Haweya, who 
became plagued by mental illness and 
died after suffering psychotic episodes 
and a miscarriage.
 Post 9/11, she postulated that there 
was a connection between terrorist at-
tacks and radical Islam. Her disenchant-
ment with Islam, her appeal for Muslim 
women to abandon a subservient role, 
and her incendiary remarks on the Mus-
lim faith prompted her to receive death 
threats, which led her to the United 
States under a heavy security presence. 
She declared, “I do not seek to offend 
religious sentiment, but I will not submit 
to tyranny.”
 Deeply human and fascinatingly 
complex, Ms. Hirsi Ali conveys her mes-
sage of hope and freedom in a clear and 
incisive voice. She has received numer-
ous awards for her human rights work, 
and was named one of the 100 most 
influential people in the world by Time 
magazine in 2005. Brave and inspiring, 
Infidel speaks volumes of triumphing 
over adversity.

Reviewed by Sherry Elizabeth Saturno, MS, 
LCSW, ACSW, QCSW, C-SWHC, CSW-
G, Director of Social Work for Elant at Bran-
dywine in Westchester County, New York. 

Marshak, L.E., & Prezant, Fran P. (2007). 
Married with special-needs children. A 
couples' guide to keeping connected. Bethes-
da, MD: Woodbine House. 296 pages, 
$24.95 paperback

 Married with Special-Needs Children: 
A Couples' Guide to Keeping Connected is 
an excellent, comprehensive, and well 
informed resource for couples who have 
children with disabilities. The danger of 
such a book is that it could focus only 
on the negative and individual aspects 
of disability. While disability can often 
be the source of stress in families and 
marriages, the stereotype of inevitable 
divorce is dispelled in the introduction, 
in which parents report on healthy and 
lasting marriages.
 The strength of this guide lies in the 
authors’ personal experiences with rais-
ing children with disabilities in healthy 
marriages and their professional experi-
ences with supporting other parents and 
couples who have children with special 
needs. Nearly every page features quotes 
from parents about their struggles and 
successes in relation to their marriages 
and families. These quotes have been 
collected from hundreds of individuals 
through questionnaires and interviews. 
The book is therefore a useful resource 
for people in various situations and man-
ages well to capture the diverse and com-
plex experiences of disability in families.
 The book is organized into fif-
teen chapters, which address not only 
foundations of a good marriage, com-
munication, sexual intimacy, and dealing 
with marital troubles, but also provide 
practical advice on mastering everyday 
problems and using supports outside 
of the nuclear family. The rich and 
informative chapters are supplemented 
by appendices with additional advice 
from parents, a resource list of disability 
related organizations, and a suggested 
reading list.
 Married with Special Needs Children is 
clearly a useful resource for couples who 
are confronted with the task of raising a 
disabled child and those who struggle to 
maintain a healthy relationship. In addi-
tion, it is valuable for social work practi-
tioners who support families with special 
needs children, as it gives insight into the 
challenging and also positive experiences 
of so many wives and husbands.
 The book is also useful for social 
work students, educators, and practi-
tioners, as different chapters speak to 

mailto:lindagrobman@socialworker.com
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various modes of social work practice, 
including individual and family therapy 
and mutual aid and peer support groups. 
A number of examples also show the po-
tential need for community organizing or 
political social work practices. Further-
more, social workers are reminded that 
much still needs to be done on a societal 
level to improve services and to change 
attitudes toward disability.
 Overall, the authors have created a 
practical, easy-to-read, and inspirational 
guide for other parents of children with 
disabilities. Considering the high divorce 
rate in society in general, many of the 
suggestions and strategies outlined in 
this book could be useful for any couple 
faced with marital challenges. The au-
thors show the importance of nurturing 
marriages to help couples cope with the 
stressors of raising children with special 
needs. The book also demonstrates that 
it takes more than two parents to raise 
a child with a significant disability, and 
that it is important to make use of outside 
supports. This advice seems reminiscent 
of the old African proverb: “It takes a 
village to raise a child.”

Reviewed by Daniel Werges, MSW, 
Assistant Supervisor of Quality Assurance, 
YAI / National Institute for People with 
Disabilities, New York.

Sherman, Michelle D., Ph.D., & Sher-
man, DeAnne. (2006). I’m not alone: A 
teen’s guide to living with a parent who has a 
mental illness. Beaver Pond Press (http://
www.seedsofhopebooks.com), 126 pages, 
$20.

 I’m Not Alone is specifically written 
for the teen who lives in the daily pain 
of a parent who has a mental illness. It 
is sensitively written; these authors very 
obviously know the teen mind.  The 
book is fast moving and thorough in its 
three-part coverage of the subject.  It is 
written with an eighth grade vocabulary 
in mind, but does not talk down to a high 
school student. The layout, illustrations, 
and print fonts give good variety and 
make it easy to read and attractive to 
teens, and it never gets “preachy.” The 
writing reminds me of a friendly health 
class teacher—soothing, reassuring, and 
factual.
 Section One draws the reader into 
the text, defining first those terrible terms 
they have had to live with in language 
that makes sense—depression, bipolar, 

and schizophrenia.  I am disappointed 
that they chose to stay only within the 
confines of these three. I would have 
liked a definition of anxiety and bor-
derline disorders.  The book goes into 
descriptive definitions of self-medication 
and addiction and encourages teens to be 
part of the parent’s treatment plan, to ask 
the questions they have of the therapists 
involved, and to not be afraid to speak 
up. I’m Not Alone is at once comforting 
and enabling to a teen. Yes, your parent 
is ill. No, you didn’t make it happen. Yes, 
it could happen to anyone. And yes, you 
can still have a life. It answers questions 
teens in this predicament ask and gives 
answers that are satisfying and helpful. It 
takes the mystery out of the strong emo-
tions that surround teens in this situation. 
 Section Two helps teens understand 
their own reactions to their parents’ ill-
ness. It gives teens tools they can use in 
the rough times and offers suggestions 
on how to deal with their friends and 
the inevitable questions they will face at 
school. There are suggestions for how to 
be ready for the crises that come in the 
family and how to deal with the chaos 
that is mental illness. The book encour-
ages them to first keep themselves safe, 
not to be afraid to call for help, and to 
steer clear if they are angry or appear 
to be losing control. I’m Not Alone helps 
them to realize they are important, too, 
and worthy of safety.
 I especially liked the third section, 
which includes a resource list, activities 
to help a teen through the rough times, 
and a glossary of terms we adults throw 
around. It helps in forming questions 
that they can ask the experts. With ample 
places for teens to write their own con-
clusions and questions, I see this book 
as being particularly useful in a group 
setting—the exercises are simple and yet 
very searching in their scope. I would 
definitely feel it would be a good book to 
have as a resource and to share with teen 
clients.

Reviewed by Jeanette TFW Pelton, LISW-S, 
Senior Social Worker, Knox County Job and 
Family Services in Ohio, and private therapist 
with Mt. Vernon Psychological Associates.

Sherman, Michelle D., Ph.D., & Sher-
man, DeAnne. (2005). Finding my way: 
A teen’s guide to living with a parent who 
has experienced trauma. Beaver Pond Press 
(http://www.seedsofhopebooks.com), 129 
pages, $20.

 Finding My Way is an excellent tool 
for the therapist to use with a teen living 
in the post-trauma family. Divided into 
three sections, it assists the teen with 
understanding a typical person’s reaction 
to trauma, and it helps them to see that 
their parent’s reaction is not unusual.
 Section One defines Post Traumatic 
Stress Disorder in terms that teens can 
get their minds around. It breaks down 
the usual symptoms and helps them 
understand what is happening and what 
to expect. It takes away the mystery and 
gives them coping skills through exercis-
es designed to help them understand that 
these strange reactions are all normal. No 
one is losing their mind, things can get 
better, and their parent still loves them.
 It is comforting and enabling; with-
out overtly doing so, it stresses the values 
that social workers all cherish—dignity, 
worth, self-determination, the value of 
human relationships—and yet never actu-
ally names them.  Finding My Way gently 
leads readers down a path to understand-
ing what is going on in their families. It is 
very well done.
 Section Two takes teens beyond 
being victims and into being proactive 
in helping in their families. They lose 
the feeling of helplessness and move into 
practical actions they can take to help 
their families cope with the trauma after-
math. Teens learn to be supportive of their 
parents without becoming the parent. The 
book stresses safety and caring.
 Finally, the wrap-up in Section 
Three brings it all together and includes 
a resource list, activities to help teens 
through the rough times, and a glos-
sary of terms. It puts commonly asked 
questions into a concise form. As in 
other books by these authors, there are 
ample spaces for readers to write their 
own thoughts and feelings, to help them 
analyze what they are going through. 
 I feel this book could be a great 
help to anyone who works with teens. At 
some time, you will come into contact 
with a teen who has a PTSD experi-
ence or who has a family member going 
through PTSD. This book will open the 
conversation and help keep it going until 
real healing takes over. I would highly 
recommend that it be on your profes-
sional bookshelf.

Reviewed by Jeanette TFW Pelton, LISW-S, 
Senior Social Worker, Knox County Job and 
Family Services in Ohio, and private therapist 
with Mt. Vernon Psychological Associates.

http://www.seedsofhopebooks.com
http://www.seedsofhopebooks.com
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HTTP://SOCIALWORKEXAM.COM 
Social Work Exam Prep Review. Prepare right on the 
Internet!! Multiple choice exam banks, Timed Questions, 
Secrets to Passing, DSM-IV Terms, Notables, all Online 
and Interactive. Reveal strengths and weaknesses so 
you can map your study strategy. Check out our FREE 
QUESTION SAMPLER!! 
Licensure Exams, Inc.

Two office spaces for rent in Exton Commons Psychol-
ogy Practice. Available Full or Half-Time $525 or $325/
month. Call for details 610-363-8717 ext 8.

Social Work Employers, Publishers, Schools
Please contact Linda Grobman for information on adver-
tising in our publications. Job listings can be advertised on 
our Web site (SocialWorkJobBank.com) and in our e-mail 
newsletter, The Social Work E-News. Ask about banner 
advertising on our Web sites! Contact: linda.grobman@
paonline.com
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JOB SEEKERS: 
search our jobs database
e-mail jobs to yourself or to a friend
receive job listings by e-mail
apply for jobs directly from the 
SocialWorkJobBank site
post your confidential résumé
visit our Online Career Center

EMPLOYERS: 
post your job openings
receive online applications from job seekers
search our résumé database
check for our monthly special discounts

•
•
•
•

•
•
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•
•
•

Find your next job at

SocialWorkJobBank.com
THE NEW SOCIAL WORKER’s 

full-featured, interactive online job board

REGISTER TODAY! 
All Job Seeker services are FREE!

Need a gift 
for the social worker who 

has everything?

www.cafepress.com/
socialworker

mugs, tote bags, and more—
with a social work twist!

For more information contact:

612-330-1520
elllingsl@augsburg.edu

www.augsburg.edu/msw 

• Emphasizes responsibility to both the local
and global communities

• Promotes problem solving within a holistic
systems framework

• Offers convenient weekend classes and a
cohort model featuring small class sizes

Master of Social Work

http://socialworkexam.com
mailto:linda.grobman@paonline.com
mailto:elllingsl@augsburg.edu
http://www.augsburg.edu/msw
http://www.cafepress.com/socialworker
http://www.socialworkjobbank.com


From the publishers of THE NEW SOCIAL WORKER®
DAYS IN THE LIVES OF SOCIAL WORKERS 
54 Professionals Tell “Real-Life” Stories From Social Work Practice
3rd Edition

Spend a day with 54 professional social workers, each in a different setting. Take a look at the ups and downs 
and ins and outs of their real-life days in the “trenches” of social work practice.

Each chapter presents a first person look at social work practice, with the following areas represented: 
health care, HIV/AIDS, schools, children/youth/families, disabilities, mental health, substance abuse, private 
practice, criminal justice, older adults and the end of life, management, veterans and the military, higher edu-
cation, international social work, and working in communities.

This book is the ultimate guide to social work careers. Whether you are  a social work student, an expe-
rienced professional wishing to make a change in career direction, or just thinking about going into the 
field, you will learn valuable lessons from the experiences described in DAYS IN THE LIVES OF SOCIAL 
WORKERS.

The third edition contains six new chapters, expanding the sections on international social work, health care social work, older adults, and chil-
dren/youth/families. The chapter on disaster mental health has been updated to include content on the writer’s experiences related to 9/11. 

Edited by Linda May Grobman, ACSW, LSW
Founder, publisher, and editor of THE NEW SOCIAL WORKER.

ISBN: 1-929109-15-6 2005    Price: $19.95     410 pages   Shipping/Handling: add $7.00/first book, $1.00/each additional book in U.S.
Canadian orders: add $11.00/book. Other orders: add $15.00/book. If ordering from Pennsylvania, add 6% sales tax.

Send order form and payment to:
WHITE HAT COMMUNICATIONS, P.O. Box 5390

Harrisburg, PA 17110-0390
Telephone  orders (MC , Visa, Amex, Discover): 

717-238-3787     Fax: 717-238-2090   
Online orders: http://www.socialworker.com

Please send ___ copies of DAYS IN THE LIVES OF SOCIAL WORKERS, ____ 
copies of MORE DAYS IN THE LIVES OF SOCIAL WORKERS, _____ copies of DAYS 
IN THE LIVES OF GERONTOLOGICAL SOCIAL WORKERS (see page 27.)
Enclosed is a check for $______ made payable to “White Hat Communica-
tions.”  
I want to pay with my:   MC   Visa   American Express    Discover

Card #  _____________________________________________________

Expiration Date _______________________________________________

VISA/MC/Discover: 3-digit # on back ____  AMEX: 4-digit # on front ____

Name as it appears on card _____________________________________

Signature ____________________________________________________

NAME ______________________________________________________

ADDRESS ___________________________________________________

ADDRESS ___________________________________________________

CITY/STATE/ZIP ______________________________________________

TELEPHONE NUMBER ________________________________________

             DAYS IN THE LIVES OF SOCIAL WORKERS
35 “Real-Life” Stories of Advocacy, Outreach, 

and Other Intriguing Roles in Social Work Practice
Linda May Grobman, ACSW, LSW, Editor

More

Using the same first-person narrative format as the popular DAYS IN THE LIVES OF SOCIAL WORKERS, this new 
volume allows the reader to spend a day with 35 professional social workers, each in a different setting. In this 
book, the editor provides more of a focus on macro social work roles than in the first, although this volume 
also includes “micro”-level stories, and illustrates ways in which social workers combine macro, mezzo, and 
micro level work in their everyday practice.

 The macro roles presented in 
MORE DAYS IN THE LIVES OF SOCIAL 
WORKERS fall into several categories. 
They include political advocacy, com-
munity organizing, management/admin-
istration, program development, training 
and consultation, working in national organizations, higher education, 
research, and funding.
 Additional roles presented include several specialized roles and innova-
tive fields of practice, including social work in the court system, domestic 
violence, employment and hunger, various therapeutic roles, and faith-based 
settings.
 Each chapter includes “Think About It” discussion questions. Biblio-
graphic references and additional resources for students and other readers 
can be found in the appendices.
 This easy-to-read, hard-to-put-down book will make a welcome supple-
ment to the theory found in your course’s textbook. Find out how social 
work managers and practitioners put theory into practice on a day-to-day 
basis!

ISBN: 1-929109-16-4  Publication Date: 2005  $16.95
Shipping: add $7.00/first book, $1.00/each additional book in U.S.
Canadian orders: add $11.00/book  Other orders outside the U.S.: add $15/
book. If ordering from Pennsylvania, add 6% sales tax.

For more information about books in the Days in the Lives of Social Workers series, see http://www.daysinthelivesofsocialworkers.com

http://www.daysinthelivesofsocialworkers.com
http://www.socialworker.com
http://www.daysinthelivesofsocialworkers.com


THE NEW SOCIAL WORKER® 
Continuing Education Program

Keep up with your profession (and get credit for it)
with THE NEW SOCIAL WORKER.

We have partnered with CEU4U.com to provide online testing, so you can receive 
continuing education credit for reading your favorite magazine.

Continuing education credit is available 
for reading this issue of THE NEW SOCIAL WORKER.

It’s as easy as 1-2-3.
Read the articles in this issue of THE NEW SOCIAL WORKER magazine. 
Go to http://www.ceu4u.com/tnsw and register/pay the fee for the course that corresponds 
with this issue. (After you get to the site, click on “Social Work,” and then find the course under 
“The New Social Worker Magazine.”) You will automatically receive a 15% discount for this 
and all courses that you register for through this link.
Take the post-test and print out your certificate. 

The courses are approved by the Association of Social Work Boards (ASWB). Please 
see the CEU4U.com site (http://www.ceu4u.com/tnsw—look under course info/ac-
creditations) or contact your state social work licensing board to find out if the 
credits are approved in your state.

In addition to courses based on THE NEW SOCIAL WORKER magazine, CEU4U.
com offers a wide variety of courses that are approved for social work continuing 
education credit. Go to http://www.ceu4u.com/tnsw and browse through the social 
work section, and receive a 15% discount.

If you would like to continue reading THE NEW SOCIAL WORKER, we can remind you when each 
new issue is available. Just go to the subscription page on SocialWorker.com and sign up to receive 
free e-mail reminders and tables of contents for each quarterly issue. This way, you will be sure not to 
miss out on any of our great articles! 

LINKS:
To subscribe to THE NEW SOCIAL WORKER (free):
http://www.socialworker.com/home/menu/Subscribe/

To get continuing education credit:
http://www.ceu4u.com/tnsw  (The New Social Worker readers receive 15% discount on all courses 
when using this link.)

1.
2.

3.

IMPORTANT: New Ways to Subscribe
 The New Social Worker is now available in electronic format only. It is available in PDF format, free of charge, via our Web site at 
http://www.socialworker.com, so you can download it or view it online. It is in full color, and you can save it on your computer for future refer-
ence. It is still published on a quarterly basis. You can still subscribe in several ways:

Subscribe to receive a free e-mail notification each time The New Social Worker is published and ready for download (quarterly).
Subscribe to receive our free Social Work E-News, an electronic newsletter that is sent monthly to more than 23,000 subscribers.
You can subscribe to receive notifications of our free online Journal of Social Work Values and Ethics. 

Go to http://www.socialworker.com/home/menu/Subscribe/ to subscribe to The New Social Worker notifications and the Social Work E-News. Go 
to http://www.socialworker.com/jswve to subscribe to the Journal of Social Work Values and Ethics.

1.
2.
3.

http://www.ceu4u.com/tnsw
http://www.socialworker.com/home/menu/Subscribe/
http://www.socialworker.com/jswve

