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Welcome 
to the 
Listening      
Post

the way she comes along-
side her four girls, and 
other contributors share 
how their relationships 
with family have deepe-
ned through learning to 
listen to them. We’ve also 
included a curriculum 
segment from Listening 
to Children in Difficult 
Circumstances that has 
adapted the traditional 
listening method to a kid-
oriented environment.

I would like to welcome 
Charity Pendleton to 
The Listening Post staff. 
You will have noticed an 
upgraded, modernized 
and generally awesome 

wild-eyed moms pushed 
grocery-laden carts while 
children of varying sizes 
hung onto the sides, 
darted in and out of the 
streams of more moms 
and carts with their “can 
we have these?” treas-
ures, and stumbled into 
oncoming traffic while 
texting.  Ah, summer! 
We have chosen the 
children’s theme for this 
Listening Post to remind 
us that summer is a great 
opportunity to build into 
our kids, carve out quality 
one-on-one time, and 
create memories. Jana 
Fry tells us how Christian 
Listening has influenced 

The other day as I strolled 
through the aisles of 
our local grocery store, 
I found myself thinking, 
“Well, you can tell school 
is out!” Harried and 

From the Editor,
Joanna Zeiner

summer is a great 
opportunity to build 
into our kids, carve 
out quality one-on-
one time, and create 
memories

appearance of our 
quarterly. Charity’s 
experience in publica-
tions and as a Christian 
Listener teacher is a 
breath of fresh air. Each 
of our publications will 
cover themes that flesh 
out the Listening Post 
mission to foster com-
munity among Christian 
Listeners, communicate 
current CLUSA happen-
ings and cultivate 
listening hearts. Join us 
in this Summer Edition 
in exploring ways to 
deepen our relationships 
with children as we 
learn to become better 
listeners. 

Christian Listeners 
USA

Director
The Rev. Dr. Russ Parker

Director of Training
Joanna Zeiner
(830) 261-0898
clusa.dot@gmail.com

Teachers
Evelyn Richesin, Bastrop, TX
Robyn Carter, Austin, TX
Caleb & Charity Pendleton
San Antonio, TX
Leila Gray, Niles, MI
Katsey Long, Jackson, WY
Ellen Nolan, Jackson, WY
Norma Kelly, Mineola, FL
Joanna Zeiner, Uvalde, TX
Denise Dolf, Ontario, Canada 
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 Jana Fry is the mother of 4  girls: Shandani 10, Felicity 9, Texas 3, and Reagan 5 months. 
She has a heart for listening to and teaching children to listen to each other. She lives in 
Uvalde, Texas. She has completed Listening for Life and hopes to continue to teacher level, 
eventually teaching listening with a special emphasis on children.

along, don’t make me 
come in there, clean 
your room, fold your 
clothes, put your stuff 
away, make your bed, 
say “thank you,”say 
“please,” say “excuse 
me,” wait till you have 
children of your own, 
use your fork, if all 
your friends jumped 
off a cliff, would you 
jump to? Brush your 
teeth, wash your face, 
get your pj’s on, get in 
bed, get a hug, say a 
prayer with Mom, and 
don’t forget I love you 
(kiss).

Mom’s William Tell        
Overture (paraphrased) by 

Anita Renfroe

Get up out of bed, 
wash your face, brush 
your teeth, comb your 
hair, find your shoes, 
change your shirt, get 
your books, pack your 
lunch, get your coat, 
get your hat, feed the 
dog, water the cat, eat 
your breakfast, take 
your vitamins, hurry 
up, slow down, chew 
with your mouth clo-
sed, hurry your ride is 
here, don’t run, move 
faster, be careful, try 
harder, go outside 
to play, don’t play 
rough, just play fair, 
be polite, be a good 
friend, share your 
things, work it out, 
wait your turn, just get 

At night, I lay in bed 
with my kids and 
let them talk.  They 
have random 
thoughts and some-
times awesome 
stories about their 
day

Jana and 
Texas

Photo 
courtesy of 
View From 
Zero 

A Mothers Tale
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`

She knows when I sit 
and listen it’s a safe 
place to share her 
feelings

Jana and 
family: Luke, 
Shandani 
holding 
Reagan, and 
Texas leaning 
on Felicity

Have you ever said any 
of these things to your 
kids?  Maybe you have 
said them every day for 18 
years?  You think after that 
long, they would have the 
routine down. “Right?”

I’m a mom with four 
daughters and I am always 
redirecting, as I like to call 
it.  Kids need advice  and 
instruction.  So as the 
mother, I must be that 
guiding light.  I was wrong 
on so many accounts 
including this one.

I have come to the conclu-
sion that the older I get the 
less I know.  Christian Lis-
teners has taught me that 
I do not know all the an-
swers nor do I need to have 
all the answers.  Thank God 
that I do not have to know 
it all because kids have 
lots of questions, and they 
have lots to say if you can 
listen. At night, I lay in bed 
with my kids and let them 
talk.  They have random 
thoughts and sometimes 
awesome stories about 
their day.  On one occasion 
while I was putting one 
of my daughters to bed, 
she was very emotional 
over a friend that had left 
her school.  As a mom, 
my first instinct was to 
talk it out and comfort 
her but I stopped myself, 
remembering the skills 

I have learned through 
Christian Listeners.  I let 
her cry a while.  She told 
me a few stories about 
her friend.  I reflected her 
thoughts.  She conti-
nued with a few more 
thoughts.  I asked her 
how she felt about what 
she said.  She sighed a 
sigh of relief and said she 
was better.  When I asked 
what she wanted to do 
about it, I thought for 
sure she would want to 
see this friend as soon as 
possible.  But, it was about 
her thoughts and feelings, 
not mine.  She didn’t want 
to see this friend, she just 
needed to reflect back on 
their friendship.  She just 
needed someone to listen.

This daughter often relates 
deep messages to me that 
move her emotionally.  I 
do not have to pry it out 
of her or even ask what’s 
wrong.  She knows when 
I sit and listen it’s a safe 
place to share her fee-
lings.  She is learning to be 
strong within herself.  She 

is learning how to deal 
with her emotions and 
become a stronger person 
in Christ.  These are the 
moments of the day that 
are most meaningful and 
helpful to my children as 
they grow to be young wo-
men.  All the instruction in 
the world will do no good 
if they do not experience 
inner awareness for them-
selves.  This inner aware-
ness has come through a 
mom that just listens.  Ec-
clesiastes 3:7 says there is a 
time to be silent and a time 
to speak.  I believe that 
while there is a time for 
redirecting your children, 
there should always be a 
time for listening.

Photo courtesy 
of View From 
Zero 
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God is a pursuer of our hearts. 
It is His nature. Looking for 
moments to speak to us, 
He patiently pursues us. If 
we look at how He pursued 
humanity, “ while we were 
yet sinners,” we glean wisdom 
on how to be pursuers of our 

children’s hearts.

God intently drew near to us, 
got down on our level, walked 
in our flesh! He shielded us 
from His own hand and took 
our punishment--because He 
is good. Such a pure hearted 

gift evokes a response of love, 
gratefulness, and obedience 
that looks like a dance. 

In the same way God pursued 
our hearts, we must be pur-
suers of our children’s hearts, 
looking for opportunities to 

Pursued 
to become 
Pursuers

Ann Hainline,  is the mother of 2 adventure-loving kids, Emma 11 and Kaden 9. Her 
family recently moved from Texas to Haines, Alaska where she and her husband Jason felt 
called to become tent-maker missionaries. She has completed Called to Listen. 

love their souls. Throwing 
aside our selfishness we must 
settle ourselves on their level 
and listen: set everything 
down, stop, enter into their 
little lives and be present with 
them. I love the quote by Jim 
Elliot “Wherever you are- be 
all there” We must be all there 
for our children giving them 
the gift of our unconditio-
nal love—watching them 
respond with hearts turned 
toward us.

It will take diligent watching 
and waiting. We must become 
listening parents, not just lis-
tening sometimes, but being 
constantly aware.

I do not write as a proficient, 
perfect, listening parent, but 
as a woman who has been 
pursued by a unconditionally 
loving God whose Holy  Spirit 
challenges me to be a 
pursuer. He made the human 
heart and knows each of my 
children’s as well as mine .

May God give us eyes to see 
the opportunities around us 
for listening and may it start 
first in our homes. And may 
He, through the power of 
His Holy Spirit, give us the 
ability to choose to step out 
of selfishness  and into an un-
conditional loving, listening 
lifestyle. 

We must be 
pursuers of our 
children’s hearts.
Looking for 
opportunities to 
love their souls.
Throwing aside our 
selfishness we must 
settle ourselves on 
their level and listen: 
Set everything 
down,stop, and 
enter into their little 
lives

Ann during 
a listening 
session

 

Photo courtesy of 
View From Zero

Ann and family 
at the Pacific 

on their way to 
Alsaska
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A few parents share how Christian Listening has impacted their rela-
tionships with their children.
Photos courtesy of View From Zero

If you want to know 
your wife and chil-
dren more, learn to 
listen to them.
Learning to listen 
has definitely made 
me a better hus-
band, dad, friend, 
man!

Jason Hainline, 
father of 2. 
Listening for 
Life finisher 

Grace Andringa , mother of 3. She 
has completed Listening for Life

Q: How has listening affected your 
relationships with your family?

A: It has caused me to think more 
about when I have time to hear 
them, do I really take the time to 
listen well. Instead of throwing out, 
“How was your day at school?” or 
“How are things going with the 
friend?” I think, do I have the time 
now to listen well and not try to 
solve their problems?” We all have 
the idea, especially moms, that our 
job is to make it better. The beauty 
of Christian Listening is that it’s not 
our job to make it better, but to 
listen to them. In that they are en-
couraged and affirmed.  Listening 
well let’s me come alongside and 
help them know that I am present 

to hear them and let them know 
that their thoughts are valuable. 
Hopefully it builds in them the 
confidence that they have a voice 
that needs to be heard and their 
ideas and opinions are worthy to 
be heard and to be responded to 
in a respectful way. Also, I think it 
helps them know that they have 
the power within themselves to 
sort through what’s going on 
inside . They don’t have to leave it 
inside their head or have to listen 
to someone else for the wisdom 
to sort through their situation. I’m 
hoping it will help them become 
better listeners to one another and 
to the world. 

Ryan Sanford, father of 3. He has 
completed Listening for Life

Q: Can you share any of the life 
changing things you experienced 
through listening?

A: Listening to my daughter. I 
realized the amazing power of 
listening to your children and just 
hearing what they have to say. I sat 
with my daughter and we talked. 
It was the first time I ever listened 
to her on this level and did not feel 
that as a parent I needed to direct 
her. I could actually listen and get 
her feelings. It was really amazing. 
I now see her willing to give me 
information before I ask her. She 
has a willingness to share knowing 
I won’t judge her, but listen to her 
feelings and love her just because 
of who she is.

Q&A with 
Listening 
Parents
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Resources
We are grateful to South Africa’s Aloe Christian 

Foundation, whose trained listeners and child 
professional in Kwa-Zulue Natal wrote the course 
Listening to Children in Difficult Circumstances. The 
following 2 articles are direct excerpts from the 
course. 

around us.  It may be a 
long time since we gazed 
in awe at a ladybird and 
forgot time.  Perhaps we 
need to rediscover what it 
means to be a child.

Jesus knew all about lost 
childhood and in the 
Gospels set out to teach 
His disciples the value of 
the child. He gave special 
attention to the seemingly 
unimportant as He touch-
ed children and blessed 
them.

Mark 10:13-16 13 

13 People were bringing 
little children to Jesus for 

If we are going to learn 
to listen to children we 
need to remember how 
it feels to be a child.  For 
many of us our childhood 
was a long time ago and 
our memories of it may 
have faded.  They will also 
contain a mixture of good 
things and painful things.  
Perhaps our childhood 
was snatched away from 
us and, like many people 
today, we had to grow up 
too soon.

We may also have 
forgotten how to play 
as children play, to be 
spontaneous, to laugh, to 
ponder on the oddities 

 Though this curriculum was written to address the enormous issue of children in 
distress in the South African context, it has much to say about listening to a child’s 
heart and hearing our own child-again need. As with all Christian Listeners courses, 
the effectiveness of the model lies in listening well to the whole person and using 
the model with discretion and sensitivity. The CLUSA team will use this material as a 
springboard to offer a course appropriate to the USA context.

What else comes under 
‘listening attitude’?

Showing we are listen-
ing through our body 
language (e.g. if the 
child is playing quietly 
on the floor, we should 
get down beside them 
and not tower over 
them).

SHOW RESPECT

We should not push our 
way into their game, 
but allow the child to 
take the lead and draw 
us into their play if they 
want to.

Build trust:  A child is 
unlikely to want to talk 
unless they have built 
up some relationship 
with us, probably 
through playing or 
doing something 
together first.  Building 
relationships of trust can 

take time, and we must 
be patient.  We need to 
earn the child’s trust.

PLAY BEFORE TALKING

We should not say 
“Stop playing and talk 
to me about what has 
happened.”  Engage first 
with the child through 
their play (whatever that 
may be), and allow any 
talking to flow out of 
that.  But the play will 
probably come first.

LISTEN TO THEIR PLAY  

We can listen to their 
play and what they 
may be communicating 
through it. e.g.  Is it an 
‘angry’ game?  Are cha-
racters scared?  Or sad? 
Or feeling guilty? Or ill?

LISTENING METHOD

Then we need to think 
about our listening 

In previous listening 
courses we have learned 
to listen to adults.  Many 
of the principles also 
apply to listening to 
children (e.g. being 
attentive to the person 
and reflecting back 
what has been said). But 
there are differences in 
listening to children.  Let 
us think about how we 
can adapt our listening.

 LISTENING ATTITUDE

We need to keep our 
LISTENING ATTITUDE:  
that means giving value, 
acceptance and space to 
the child, letting them 
express themselves in 
their own way;  not in-
terrupting , not judging 
them, not telling them 
what to do, not jumping 
in with our own story, 
not trying to find neat 
explanations for what 
has happened etc.

Adapting:
Christian Listeners 
Method for Children

him to place his hands on 
them, but the disciples 
rebuked them. 14 When 
Jesus saw this, he was 
indignant. He said to 
them, “Let the little chil-
dren come to me, and do 
not hinder them, for the 
kingdom of God belongs 
to such as these. 15 Truly I 
tell you, anyone who will 
not receive the kingdom 
of God like a little child 
will never enter it.” 16 And 
he took the children in his 
arms, placed his hands on 
them and blessed them.

Prayer

Father, forgive us for the 
times we have neglected 
all you have given us in 
our own childhood years, 
in the children you have 
given us, and in the chil-
dren around us now.  Help 
us to see them as you do. 

Amen
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method.

That means that we 
must think about how 
well the structure of 
what we do when we 
listen to adults would 
work when listening 
to children and young 
people.

 REFLECTING BACK

 How might that work 
with children?

The ‘listening’ response 
to a toddler’s tears or 
play could be safe touch 
e.g. a hug or massaging 
the hands, or eye con-
tact on the same level as 
the child.

An older child might 
be encouraged to talk 
by the use of playing 
games or drawing.  You 
could reflect back some 
of what you see them 
doing (rather than 
saying). eg   “I see you 
are putting that Teddy 
into its bed” or “You 
are bouncing that ball 
really high” or “So you 
are drawing a picture of 
a big blue house.” In this 
way you are showing 
your interest in their 
world without trying 
to change what they 
are doing or casting 
judgment on it.  You are 

letting them take the 
lead.

An older teenager might 
respond to the more 
traditional Christian 
Listeners approach.  You 
could reflect back the 
occasional feeling word/
phrase.  This shows the 
young person that you 
understand how they 
are feeling and may 
enable them to say 
more or to empress their 
feelings.

What about the THREE 
QUESTIONS?  How 
might they work? It is 
important to be flexible 
in asking the traditional 
questions.

QUESTION 1  

Rarely is the ‘interview’ 
with a child a formal 
one.  Instead of waiting 
until the end of the 
conversation, the 
listener needs to pick up 
the content of what the 
child is saying, drawing 
or playing at the time 
(e.g. by repeating what 
has been said or saying 
something like “This 
seems to be very impor-
tant to you.”  Or, it could 
be appropriate, especia-
lly towards the end of 
the time with an older 
child, to ask something 

like “What is the most 
important thing which 
you have said?”).

QUESTION 2  

This might depend on 
the age of the child.  
Many children feel very 
powerless, so it could be 
very positive and em-
powering, in the right 
situation, to ask them 
something like “What 
can you do about it?”  
In other cases it might 
not be appropriate, 
though a question such 
as “Is there anyone that 
you can talk to about 
these things?” could be 
helpful.

 QUESTION 3

This might be suitable 
for older children or 
teenagers “How are 
you feeling right now?” 
Younger children will 
have difficulty in identi-
fying or expressing their 
feelings.  You might ask 
them to draw their fee-
lings.  Or you could draw 
some facial expressions, 
ranging from a big smile 
to a very sad face and 
ask them which one is 
most like how they are 
feeling.

REMEMBER

 Children are not able 
to identify lots of di-
fferent emotions, but 
the 4 core ones they 
can usually recognize 
(depending on the 
age) are: 

HAPPY 

SAD

SCARED 

ANGRY

 ENDING 

The older child could 
be asked if he/she 
wishes to be prayed 
for, in appropriate 
language for the age 
group:  e.g. Would 
you like to talk to 
Jesus about this?  
Prayers with children 
need to be kept short 
and using simple lan-
guage.  Be careful not 
to introduce into the 
prayers things that 
they have not said. 

SUMMARY

  We must keep our 
listening attitude, but 
be flexible with how 
we listen.

Applying: teaching 
good listening to kids

• play the gossip game (one child whispers a word/sentence to 
the next child who repeats it to the next child and so on—until 
the last child repeats what s/he heard to the first child) to illus-
trate how careful or careless we are while listening to others and 
to discuss what could be the disadvantages of careless listening 
and advantages of careful listening

• during mealtimes make it a practice not to talk simultaneously 
but to talk one at a time and to give a patient hearing to 
whoever is speaking

• when talking to a child, have them repeat back to you what 
they just heard you say (this is especially helpful when giving 
instructions to young children

• when interacting with more than one child, have them repeat to 
you what they heard the other child say 

Image courtesy of 
Phaitoon at FreeDi-

gitalPhotos.net

The ideas below are courtesy of the Bernard van Leer Foundation’s ’ Take 
a Moment to Listen booklet and Jana Fry.

http://www.bernardvanleer.org/files/chetna/Child_rights_booklet-8.pdf
http://www.bernardvanleer.org/files/chetna/Child_rights_booklet-8.pdf
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Never too Old
Listening for Life in Norfolk, 

Virginia by Joanna Zeiner

for all people, no 
matter how young 
or young-again, 
life changes when 
encouraged we can 
tell our stories and 
know we have been 
heard

With three glass walls 
of our penthouse 
conference room facing 
the Chesapeake Bay, 
it was a bit difficult 
to keep our attention 
focused on the training 
at hand and not on the 
vista that surrounded us. 
However, the challenge 
and attention of almost 
30 men and women at 
Westminster-Canterbury 
Retirement Center in 
Norfolk, VA, proved a de-
lightful distraction. Tea-
chers Norma Kelly and 
Joanna Zeiner were the 
youngsters among the 
group at the Listening 
for Life course taught 

on May 3-4. Together 
we learned, we wept, 
and we laughed. In the 
words of one partici-
pant, “I’m tired of people 
telling me to be like 
Jesus yet not showing 
me how. I saw Jesus this 
weekend and He told 
me how I can live.”  With 
this marvelous bunch 
of 70-90+ year olds we 
realized once again that 
for all people, no matter 
how young or young-
again, life changes when 
encouraged they can tell 
their stories and know 
they have been heard.

Courses 
around the 
Country

Listening for Life in Jackson, 
Wyoming by Katsey Long

a dentist, several town 
political figures, pastors, 
Stephens Ministers, and 
people from all walks 
of life.  Mary asked if we 
would teach the next le-
vel course for those who 
wanted to go deeper. 
This past March, Ellen 
Nolan, Denise Dolff, and 
I taught a Listening for 
Life course at St. John’s 
once again.  We had 
about 15 participants 
total.  Some had taken 
the intro course, others 
came because they had 
heard about it and wan-
ted to learn more about 
listening.  For an additio-
nal minimal fee we were 
able to offer 12 CEU’s 
to nurses and mental 
health practitioners so 
we had several sign up 
for that reason.

Last year, at the request 
of Mary Erikson at St. 
John’s Episcopal Church 
in Jackson, WY, we  
taught an introductory 
course where over 50 
members of the commu-
nity showed up.  We had 
folks from almost every 
church denomination in 
town, real estate brokers, 

Because of the 
nature of the course 
and the ability  to 
practice the skills 
there were profound 
moments of healing 
and freedom for 
many of the partici-
pants

It was two days of 
teaching and practicing 
listening, going deeper 
and learning more.  
Because of the nature of 
the course and the abi-
lity  to practice the skills 
there were profound 
moments of healing and 
freedom for many of the 
participants.  Though 
the numbers were not as 
large as the intro course 
we had taught prior, the 
people that were there 
felt they had received 
much more than they 
had hoped or anticipa-
ted.  The feedback from 
the group was positive 
and uplifting.  I hope 
that the participants will 
continue to use the skills 
they have received and 
grow into being great lis-
teners.  We have already 

received a call from one 
of the participants who 
is in charge of the lay 
chaplains in our hospital 
to teach the lay chapla-
ins the intro course this 
fall.  So we continue to 
build a base of listeners 
in the Jackson area as we 
are able to offer courses 
around the community. 
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Upcoming

Christian Listening 101 (Pilot 5 week-study format in 
lieu of Introduction to Christian Listening)
23 June-21 July, Sundays
Pendleton Home
San Antonio, Texas

Teaching Christian Listening 
15-18 August 2013
C.J. Hendry Counseling Center
Westlake, Ohio

Listening for Life 
6-7 September 2013 
St.Christopher’s Camp and Conference Center
Seabrook, South Carolina

One day course 
9 November 2013
Rivercrest Free Methodist Church
Wichita, Kansas 
Details TBA.

Listening for Life
18-19 October 2013
Hendersonville, North Carolina

 For more information about the upcoming courses listed 
below contact Joanna Zeiner, Director of Training, at 
clusa.dot@gmail.com

CLUSA
Promo Video

A stunning promotional video will be available to view and share this Summer. 
Keep an eye on your inbox as a newsflash with a link to the video is forthcoming.

Have you ever been at a loss for words when trying to explain Christian 
Listening and its impact on your life? Join the many of us who have 
found ourselves in this situation more times than we care to disclose. 
Instead of becoming a master of articulation or shutting down and 
not sharing at all, refer folks to this exceptional promotional video that 
says it all. Dusty Stepp, a finisher of Listening for Life and owner of View 
From Zero, a media productions company, has created an incredible 
resource for those of us wanting to share the goodness of what we 
have found in CLUSA. An artistic blend of live footage, sharp images, 
and catchy music, and personal testimony pulls viewers into the world 
of listening and highlights its importance.
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Bringing the listening heart of Jesus to a broken world

Christian Listeners USA


