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Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and educators. 
 Some areas of particular interest are: social work ethics; student field placement; 
practice specialties; technology; “what every new social worker needs to know,” and 
news of unusual, creative, or nontraditional social work.
 Feature articles run 1,500-2,000 words in length. News articles are typically 100-
150 words. Our style is conversational, practical, and educational. Write as if you are 
having a conversation with a student or colleague. What do you want him or her to 
know about the topic? What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, focus 
on a particular aspect of ethics. For example, analyze a specific portion of the NASW 
Code of Ethics (including examples), or talk about ethical issues unique to a particular 
practice setting. When possible, include one or two resources at the end of your 
article—books, additional reading materials, and/or Web sites.
 We also want photos of social workers and social work students “in action” for our 
cover, and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com.

Publisher’s Thoughts
Dear Reader,
 I hope you had a great summer and are 
now in the full swing of the fall season.
 This year is a presidential election year, 
and I have already heard of many social work-
ers and students (like the ones on our front 
cover from La Salle University) who have 
become involved in such activities as voter 
registration, advocacy regarding the voter ID 
laws, campaigning for candidates, and the like. 
As social workers, we have ethical responsi-
bilities to clients, colleagues, practice settings, 
and the broader society. I encourage you to 
review the NASW Code of Ethics, and then think about which candidates’ positions are 
in line with our ethical responsibilities to society. Be an advocate by being involved! 
Don’t forget to cast your vote this November. 
 Over the summer, 1,000 social workers gathered in Washington, DC, for the 
“Restoring Hope” conference of the National Association of Social Workers. I was 
pleased to participate as a presenter and an exhibitor. Read my blog post about it at 
http://blog.socialworker.com/2012/07/the-power-of-face-to-face-conference.html.
 I mentioned previously that I was working with my co-editor, Jennifer Clements, 
on a new book, Riding the Mutual Aid Bus and Other Adventures in Group Work. (See 
back cover.) I am pleased to tell you that this book is available NOW. Also, in the 
coming issues, we will be featuring a series of articles about group work.
 Starting in the next issue, Allan Barsky, the new chair of NASW’s National Eth-
ics Committee, will be a regular ethics contributor to THE NEW SOCIAL WORKER. 
In this issue, we are featuring an excerpt from Barsky’s book, Clinicians in Court.
 In August 2012, Hurricane Isaac headed toward the U.S., leaving fatalities in 
Louisiana, Florida, and Mississippi. Many feared a repeat of Hurricane Katrina. 
The American Red Cross was ready with its new digital disaster volunteer program, 
spreading support and virtual hugs throughout cyberspace. Read about this new 
program, as well as the new Disaster Distress Helpline, on pages 30 and 31.
 If you are planning to apply to graduate school in social work, don’t miss Robin 
Wingo’s article on page 18. Also, head over to our new Social Work Graduate School 
Site at http://www.socialworkgradschool.com!
 Additional articles in this issue address burnout and self-care, homeless educa-
tion, workplace safety for social workers, time machines in hospice social work, 
student research participation, and more!
 Until next time—happy reading, and enjoy the changing colors of the leaves!
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Christine Webb
by Barbara Trainin Blank

Webb—continued on page 22

 Christine Lauren 
Webb has what she calls 
a “social work disposi-
tion.” An intense desire 
to help others has led 
her to volunteer in a 
Haitian village through 
Kings Cross Missionar-
ies and to lend a listen-
ing ear wherever she is. 
 This inclination also 
explains, at least in part, 
Webb’s openness in dis-
cussing the challenges in 
her own life. She’d like 
other people, especially 
young people, to learn 
from them.  
 Webb is young 
herself—only 23—with 
one year to go in the 
BSW program at the 
University of Indiana 
at Bloomington. It is a 
milestone she might not 
have reached if not for 
the realization that she 
had serious drug and 
alcohol problems. 
 She denied those 
problems for a while 
because she was other-
wise fairly functional—al-
though, as she acknowl-
edged later, many of 
her relationships were 
troubled. 
 Webb had begun to 
use drug and alcohol af-
ter her parents’ divorce 
when she just graduated 
high school. (Both of 
them later remarried.) 
She might have contin-
ued on that path had not 
one particular college 
course changed her life. 
 It was a course 
about substance abuse—
to which she often came 
stoned or hung over. “It 
didn’t register that I was 
where I needed to be,” 
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Webb says. “The class taught us how to 
identify an addict and how you could 
be emotionally dependent on a drug 
without being physically dependent—that 
dependence could be different from 
abuse.”
 Judy L. Malschick, adjunct professor 
at the School of Social Work, who had 
developed the course and teaches it, had 
no idea at the time that her student suf-
fered from addiction. “She revealed that 
after the class was over in an e-mail, in a 
kind of appreciation, along with a mes-
sage that the class had saved her life,” 
Malschick says. 
 What Webb did acknowledge dur-
ing the class was that other members 
of her family had addiction problems. 
“I admired the collegial way in which 
Christine worked on group projects,” 
the professor adds. “Her ability to share 
about these issues encouraged other 
students to speak about theirs.”
 The later revelations not only 
enabled Webb to face her addictions, 
but to reach her potential. “It’s since she 
came out with her own problems that 
she has really demonstrated a leadership 
role,” Malschick says. “She has done a 
lot of volunteer work. I connected her 
with the executive director of Amethyst 
House, where I do contract work. She 
has spoken to groups there to inspire oth-
ers, and to my class—as part of a panel. 
It’s incredibly important to get speakers 
the students can connect with, and she’s 
close to their age. She has an amazing 
style.”
 A transitional living facility with in- 
and outpatient services, Amethyst House 
has many clients who are in college. 
“That’s the age when many people first 
experience abuse and possible addic-
tion,” Webb says. 
 She also volunteers at Martha’s 
House, where she began doing intake 
work when the homeless shelter was 
short staffed. “It was my first experience 
with active listening and finding dignity 
and worth in everyone,” she says.
 Webb had to struggle to find that 
dignity and sense of self-worth in herself. 
For a time, she was able to give up drugs 

and alcohol—but then she relapsed. 
“Maybe it’s because I had proven my-
self,” she says. “But two months later, 
I almost choked to death on my own 
vomit, and that was a wake-up call. I 
found a 12-step program that worked for 
me. I was really ready.”
 Webb has spent nearly her entire life 
in Indiana, growing up in Lafayette. One 
sister goes to IU, as well, and another to 
its “rival school,” Purdue. But she seems 
like a citizen of the world.
 Webb is active in Fair Talk at IU, 
a grass-roots organization that raises 
awareness about HJR6, a suggested 
amendment to the State Constitution that 
marriage must be between a man and 
woman. “There’s already a law banning 
gay marriage in the state,” she com-
ments, “so to add this is insulting.”
 Webb also worked with Stone Belt, 
a nonprofit that provides group homes 
and day services to people with devel-
opmental disabilities. There she learned 
an important lesson. “The clients who 
were encouraged to express themselves 
soared, but when they’re completely 
taken care of or seen as a burden in their 
homes, they didn’t do well. A lot of it is 
environment.”

Christine Webb
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Editor’s Note: This article is an excerpt from 
Allan Barsky’s book, Clinicians in Court, 
which addresses issues facing social work-
ers when they are called on to testify. This 
excerpt addresses the issue of disclosing records 
in court. Look for more from Dr. Barsky in 
upcoming issues of THE NEW SOCIAL 
WORKER.

Treating clinicians often wish they 
could prevent disclosure of re-
cords. Some reasons are ethically 

justifiable, others not. Clinicians treating 
victims of sexual assault, for example, 
may be concerned that their clients will 
be subjected to intense scrutiny before 
and during the trial of the alleged per-
petrator. Historically, defense attorneys 
could subpoena complainants’ records 
from clinicians, crisis services, and transi-
tion houses in order to discredit the com-
plainant by saying that she is emotionally 
unstable, tends to fabricate stories, or is 
motivated to lie because she is trying to 
hide having had sex with someone else. 
For the most part, current evidentiary 
rules prohibit use of evidence of the 

Clinicians in Court: Thwarting Disclosure
by Allan Barsky, JD, MSW, Ph.D.

victim’s past sexual behavior or alleged 
sexual predisposition, although there are 
some exceptions (see Federal Rules of 
Evidence, 2010, Rule 412, at http://www.
law.cornell.edu/rules/fre/rule_412). Also, 
most states have laws granting privilege 
to advocates, crisis counselors, and tran-
sition house staff working with victims 
of domestic violence, according to the 
American Bar Association. 
 Still, there are many other areas of 
practice where clinical records could be 
subpoenaed and the client could be em-
barrassed. Consider, for instance, a client 
who has received vocational counseling. 
The counselor’s records may include 
information about the client’s problems, 
including poor performance in school or 
prior work settings, irresponsible behav-
ior leading to dismissal, or ethically ques-
tionable behavior. If a clinician wants to 
protect his client from disclosure of this 
type of information in a public legal pro-
cess, there are several options, described 
below. Unfortunately, each option has 
major drawbacks. Before adopting any of 
these options, consult with your attorney, 
professional association, or other expert 
on law and professional ethics.

Minimal Records

 To protect their clients, some clini-
cians resort to maintaining minimal 
records (e.g., limiting details to the name 
of the client, the problem presented, 
and the dates seen). They deliberately 
exclude any information that could harm 
the credibility of the complainant or em-
barrass her. Unfortunately, some of this 
information may be clinically important, 
legally relevant, and ethically neces-
sary. Suicidal or homicidal thoughts, 
alcohol or drug use, and high levels of 
stress are just a few examples. Although 
minimal records may thwart disclosure 
in legal processes, they may not meet 
the standards required for competent 
clinical practice. Further, the clinician 
may still be called to testify about client 
information not included in case records. 
If you want to keep minimal records, 
ensure that these records are consistent 

with agency policy, laws regulating your 
agency, and your professional code of 
ethics.

Double Records

 Some clinicians keep two sets of 
records—an official set and a personal 
set. The official set excludes potentially 
damaging information. The personal set 
includes all information, assessments, 
and speculations that the clinician uses 
for her own purposes. Although some 
clinicians believe that a subpoena applies 
only to the official records, all records 
are subject to subpoena. Some clini-
cians hide the fact that they have a set of 
unofficial records. However, if found out, 
failure to disclose all records can result 
in obstruction of justice or contempt of 
court charges against the clinician. The 
question raised by some clinicians is, 
“How will anyone know?” The real ques-
tion is, “What does your sense of ethics 
and risk taking tell you?” Few agencies or 
professional associations would officially 
condone hiding a second set of records. 
There is no ethical foundation for keep-
ing two sets of records. Ethically as well 
as statutorily, one set of records is what is 
appropriate.

Coded Information

 Some clinicians use secret coding 
to make parts of their records indeci-
pherable to people unfamiliar with the 
coding. Some codes are so subtle that the 
reader does not even know that coding 
is being used (e.g., a double asterisk may 
denote past suicide attempts; “FLK” for 
funny looking kid). During a hearing, 
you may be asked to explain your codes 
or shorthand. Some codes may not be 
directly significant to the case but may 
indicate bias, lack of respect, or lack of 
professionalism. If it appears that you 
have deliberately tried to mislead the 
reader, your credibility as a witness may 

Ethics

1TTFO is sometimes used as slang for “told to f**k 
oneself.” If asked what the initials mean, the practitioner 
might say “to take fluids only.” Patients have sued agen-
cies based on derogatory notations in their records.
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be called into question.1 Further, if some-
one else in your agency needs to refer to 
your records, will she understand what 
you have written? As indicated earlier, 
if you know in advance that your case 
may be involved in a legal proceeding, 
you may have an ethical obligation to 
maintain clear notes without the use of 
code or shorthand. This will ensure that 
others reviewing your work—in court or 
otherwise—can understand the meaning 
of your records. If you want to use ac-
ronyms or abbreviations in records, the 
professional approach is to include a key 
that accurately explains the meanings of 
these terms.

Doctoring or Disposing of 
Documents

 If there is no impending legal pro-
cess, clinicians are free to amend their 
records. In many agencies, supervisors or 
agency attorneys periodically review case 
records and suggest changes to avoid fu-
ture problems (e.g., to remove judgmen-
tal language, bias, or speculation). Clini-
cians are also free to dispose of records, 
within the policies of the agency and the 
standards of the profession. Michael’s 
mediation association, for example, sug-
gests that mediators maintain records for 
at least six months after mediation has 
been terminated. However, if a clinician 
is aware of an impending legal process 
or has been subpoenaed, doctoring or 
destroying documents can result in such 
charges as contempt of court or obstruc-
tion of justice, malpractice suits, and 
professional disciplinary actions. Once 
again, the question may arise, “How 
will anyone know?” Before shredding 
your files, you might want to explore 
the frequency with which fraudulently 
motivated shredding has been unearthed 
and exposed.
 Even if you have no records, you 
may still be called as a witness. You may 
have limited value as a witness, particu-
larly if you have no current recollection 
of the events in question. However, 
keeping records might actually help 
your client, since premature disposal of 
records can hurt your credibility as a wit-
ness. Finally, a clinician without records 
may be more vulnerable to malpractice 
suits (e.g., where a client later alleges that 
the clinician induced a false memory of 
abuse) or complaints before a licensing 
board for failure to comply with ethical 
standards of record keeping.

Lying

 When clinicians are involved in 
legal processes, they are expected to tell 
the truth. Depending on their priority of 
values, some clinicians may be tempted 
to intentionally lie to protect clients or 
themselves. Frieda believes her records 
will embarrass Paula, so Frieda consid-
ers telling Alice that she has already 
destroyed them. Sam does not want to 
be called as a witness, so he wonders 
whether to tell the court he has no cur-
rent recollection of any of his notes (a 
convenient memory lapse). These types 
of tactics can thwart disclosure. How-
ever, you risk charges of perjury and 
professional misconduct, as well as a neg-
ative perception for both you and your 
profession. Professional organizations, 
agencies, and judges will rarely condone 
lying, even if the witness honestly believe 
she has good intentions.2 
 Given the forgoing dilemmas, how 
does a clinician balance these risks and 
conflicting interests? If a significant part 
of your mandate is to collect evidence, 
this takes precedence in the way that 
you gather and store information. If 
your primary role is that of a helping 
professional, then your records should be 
designed primarily to meet your needs 
as a treating clinician. Bear in mind the 
potential legal pitfalls. In many fields of 
practice there are few conflicts between 
the clinical and legal requirements for 
proper record keeping. In areas where 
conflicts arise, there may be no ideal 
solution.

Dr. Allan Barsky is Professor of Social Work 
at Florida Atlantic University School of 
Social Work and Chair of the National Ethics 
Committee of the National Association of 
Social Workers (NASW). He is the author of 
Ethics and Values in Social Work (Oxford 
University Press), Conflict Resolution for 
the Helping Professions (Brooks/Cole), and 
Clinicians in Court (Guilford Press). The 
views expressed in this article do not necessar-
ily reflect the views of any organizations with 
which Dr. Barsky is affiliated.

This article is reprinted from Clinicians in 
Court, 2E, by Allan E. Barsky. Reprinted 
with permission of The Guilford Press, New 
York © 2012 The Guilford Press.

2The types of rare examples include necessity (e.g., ly-
ing in order to prevent a person from being killed when 
there is no other alternative) or to escape pernicious 
treatment by a rogue state (e.g., Jews and other perse-
cuted people who lied to escape Nazi Germany).
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and more!
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com/jswve

 The Journal of Social Work Values 
and Ethics is an online, free, full-text 
peer-reviewed journal published by 
the publisher of The New Social Worker.
 The Journal, edited by Stephen M. 
Marson, Ph.D., and Donna DeAngelis, 
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 See http://www.socialworker.com/
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Register for free to receive the Table of 
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http://www.socialworker.com/jswve/content/view/57/52/
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Editor’s Note: Although burnout, compassion 
fatigue, and vicarious trauma can occur at 
any level of practice, it is especially relevant to 
learn about them in preparation for one’s first 
experience in the field—otherwise known as 
field placement!

The training to become a social 
worker is arduous, demanding, 
and complex. My concentration 

was clinical social work, which during 
my graduate education was known as 
casework.  I well remember studying my 
basic curriculum; taking more electives 
than were required; receiving excellent 
supervision of my clinical work with 
individuals, couples, families, and groups; 
and before it was required, taking many 
continuing education classes. 
 Suffice it to say, I learned a great 
deal—but what it seemed that no one 
shared with me during these years, or 
seemed to discuss among themselves 
as either teachers or therapists, was the 
sheer exhaustion experienced in clinical 

work as we do our very best to meet the 
needs of others day after day, year after 
year. When one of my deeply trusted 
supervisors died, and I met his wife for 
the first time, she told me that sometimes 
he would return home too exhausted to 
even speak, and that a frequent statement 
she heard from a man who obviously 
treasured his clinical work, teaching, and 
writing was: “They feel better, but I surely 
do not.” How well I understood this feel-
ing, I thought. How well so many in our 
field must understand this feeling. And yet 
many of us lack the attendant knowledge 
that can assess and direct this feeling, 
which is called “burnout” in the litera-
ture—or knowledge of the necessary prac-
tices to heal and soothe ourselves, which 
are collectively known as “self-care.” 
What I have learned over the years is the 
necessity of addressing this complicated 
exhaustion before the feeling of depletion 
leads to dysfunction and beyond. With 
this in mind, I share the precise informa-
tion that I wish I had known about “burn-

out” and “self care” in the early years of 
my work, with references for your further 
study.

The Problem of Burnout

 “Burnout” as a term was first applied 
by Freudenberger (1975) to describe what 
happens when a practitioner becomes 
increasingly “inoperative.” According 
to Freudenberger, this progressive state 
of inoperability can take many different 
forms, from simple rigidity, in which “the 
person becomes ‘closed’ to any input,” to 
an increased resignation, irritability, and 
quickness to anger. As burnout worsens, 
however, its effects turn more serious. An 
individual may become paranoid or self-
medicate with legal or illegal substances. 
Eventually, a social worker afflicted with 
burnout may leave a promising career 
that he or she has worked very hard to 
attain or be removed from a position by a 
forced resignation or firing.

What I Wish I Had Known: Burnout and 
Self-Care in Our Social Work Profession

by SaraKay Smullens, MSW, LCSW, CGP, CFLE, BCD

Field Placement
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 In the intervening 37 years, burnout 
has been the focus of several studies, each 
of which has affirmed the phenomenon 
(van der Vennet, 2002). We may instinc-
tively realize that therapeutic work is 
“grueling and demanding” with “moder-
ate depression, mild anxiety, emotional 
exhaustion, and disrupted relationships” 
as some of its frequent, yet common, ef-
fects (Norcross, 2000). We may even have 
gotten used to some of the factors promot-
ing burnout such as “inadequate supervi-
sion and mentorship, glamorized expecta-
tions...and acute performance anxiety” 
(Skovholt, Grier, & Hanson, 2001). Yet, as 
social workers, we may still not pay full at-
tention to the reality of burnout until sud-
denly everything seems overwhelming. At 
such times, we may lack the knowledge of 
what is transpiring or the critical faculties 
to assess our experience objectively that 
would enable us to take proper measures 
to restore balance to our lives.
 To explore and understand the 
phenomenon of burnout before it is too 
late, researchers have found it useful to 
introduce several components of the term 
or attendant syndromes, specifically com-
passion fatigue, vicarious trauma, and sec-
ondary traumatic stress. Although there is 
a great deal of overlap among these terms, 
each of them poses a particular risk and 
originates from a different place in the 
practitioner’s experience or psychology. 

Compassion Fatigue

 Compassion fatigue is perhaps 
the most general term of the three and 
describes “the overall experience of 
emotional and physical fatigue that social 
service professionals experience due to 
chronic use of empathy when treating 
patients who are suffering in some way” 
(Newell & MacNeil, 2010). There is evi-
dence that compassion fatigue increases 
when a social worker sees that a client 
is not “getting better” (Corcoran, 1987). 
Yet, a large part of compassion fatigue is 
built directly into the fabric of the kind 
of work we do. Although we may strive 
for a relationship with our clients that is 
collaborative, our goal is not a relation-
ship that is reciprocal. In many important 
ways, reciprocity is unethical, even illegal. 
Although recognizing this fact can lead 
to an important setting of boundaries, 
including financial boundaries (charging 
clients, collecting co-pays), or deciding 
how missed appointments are handled, 
compassion fatigue may reflect a deeper 

“inability to say no,” one of the hazards 
that “can exacerbate the difficult nature 
of the work” (Skovholt, Grier, & Hanson, 
2001). 
 In our work, although we are sur-
rounded by people all day long, there is 
not a balanced give and take. Concentra-
tion is on clients, not ourselves. In the tru-
est sense, we are alone—we are the givers, 
and our fulfillment comes from seeing the 
growth, hope, and new direction in those 
with whom we are privileged to work. 
The fulfillment of our professional com-
mitment demands that we ever do our 
best and give as much as possible in the 
ethical ways that are the underpinnings 
of the social work profession. With this 
awareness, common sense predicts that 
burnout is a potential threat waiting for 
us in the wings. However, as we all know, 
common sense and clear thinking can be 
eroded when our own unfinished emo-
tional business propels us. Although there 
are many therapists who describe fulfilling 
childhoods that are secure and stable, 
research indicates that the majority who 
come into our field have known profound 
pain and loss during their formative years 
(Elliott & Guy, 1993). Most have experi-
enced one or a combination of five pat-
terns of emotional abuse, which has led to 
the relentless need to give to others what 
we wish we had received, coupled by an 
inability to care for oneself and set limits 
in order to counteract exhaustion (Smul-
lens, 2010). Social workers, therefore, are 
especially prone to compassion fatigue, 
not only because of the nature of our 
work, but often because our own natures 
have inspired us to enter this precise field.

Vicarious Trauma and 
Secondary Traumatic Stress

 Vicarious trauma (also known by the 
closely related term “secondary traumatic 
stress”) results from a social worker’s di-
rect exposure to victims of trauma. Unlike 
compassion fatigue, vicarious trauma may 
have a more immediate onset (Newell & 
MacNeil, 2010), as such exposure triggers 
the immediate re-experiencing of painful 
occasions from the practitioner’s personal 
history. As mentioned above, social work-
ers are far more likely to have painful 
personal histories than those working 
in other professions or vocations. Elliott 
& Guy (1993) found, for example, that 
women working in the mental health pro-
fessions were more frequently traumatized 
as children by physical abuse, alcoholism, 

emotional and sexual abuse, and familial 
conflict than were women working in 
other fields. Additionally, women thera-
pists appear to come from more chaotic 
families of origin, with significantly lesser 
experiences of familial cohesion, moral 
emphasis, and achievement orientation.
 Although I have separated vicarious 
trauma from compassion fatigue for ease 
of categorization, it is quite likely that they 
influence each other—that is, vicarious 
trauma provokes and promotes compas-
sion fatigue, while the origins of com-
passion fatigue—an inability to establish 
proper boundaries—can be found in the 
social worker’s trauma history. Unfinished 
emotional business can involve all aspects 
of our personal and professional lives. Do 
we have issues with members of our fam-
ily of origin that are unresolved and drain 
present relationships, keeping us from see-
ing clearly? Do we long to do the impos-
sible for a deceased or suffering parent? 
Do we long to establish closeness with 
a family member who has continuously 
made it clear that this is not a mutual 
desire? Are there present issues regarding 
a partner, or sexual preference? Are we 
struggling to find the intimacy we crave, 
yet still eludes us? The list, in myriad 
forms, can go on and on. It is essential 
to remember that when our clients bring 
these very same issues to us that we have 
not faced, burnout and the depression that 
accompanies it can and will set in, leading 
to emotional exhaustion, depersonaliza-
tion, and a decreased sense of personal 
accomplishments.
 Through the agencies of compassion 
fatigue and vicarious trauma, burnout 
systematically decreases our ability to 
relate to our clients, which strikes at the 
heart of our self-identification as a healer 
or positive force in society. This in turn 
results in increased disaffection for our 
work, disconnection, and isolation. This 
isolation may in fact already be present; 
Koeske and Koeske (1989) found that in 
addition to demanding work loads, one of 
the causes for burnout was low social sup-
port, particularly low coworker support.
 Fortunately, as Poulin & Walter 
(1993) noted in their one-year study of 
nearly a thousand social workers, just 
as burnout is associated with personal 
and professional factors, adjustment to 
those factors prevents future or further 
burnout from occurring. Further, it can 
reverse burnout that has occurred. In 
other words, there is a cure for burnout—
not a permanent cure, or a cure-all, but 
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a process that can be engaged to restore 
balance in our personal and professional 
lives. That cure is self-care.

Self-Care as the Antidote to 
Burnout

 Lately, there has been increased 
attention on the concept of self-care—
the balancing activities in which social 
workers can engage to preserve personal 
longevity and happiness, their relation-
ships, and their careers. These activities 
of self-care span a wide range and can in-
clude: receiving support from mentors or 
a peer group, the importance of relaxation 
(including vacations), personal endeavors 
that are non-professional activities, and 
the need to balance wellness with one’s 
professional life.
 By engaging in self-care, we can as-
sert our right to be well and reintroduce 
our own needs into the equation. Hear-
ing this call may be a difficult first step, 
as social workers might feel guilt about 
needing to take care of ourselves—espe-
cially since, as was pointed out previously, 
mental health workers are more likely to 
“come from chaotic families of origin” 
where they adopted codependent/parent-
ing roles. 
 In a study comparing psychothera-
pists and physicists, psychotherapists were 
significantly more likely to perceive them-
selves as assuming a care-taking role than 
were physicists (Fussell & Bonney, 1990). 
The same study showed that psychothera-
pists also experienced significantly more 
parent-child role inversion (parentifica-
tion) than did the physicists. This does not 
mean that the caregiver choice of career 
is a negative thing; it can be a healthy and 
healing choice, once we recognize the 
need to engage in self-care. When we do 
embrace self-care, we find many differ-
ent strategies at our disposal that span the 
entire gamut of human experience. There 
are self-care solutions in the emotional, 
physical, social, intellectual, sexual, and 
spiritual dimensions of life that under-
score our humanity. 
 There have been several attempts 
to categorize self-care strategies, notably: 
Mahoney (1997) and Norcross (2000). 
Norcross outlines 10 self-care strategies, 
including seemingly obvious—yet incred-
ibly valuable—pieces of advice, such as 
recognizing the hazards of psychological 
practice and beginning with self-aware-
ness and self-liberation. Three of Nor-

cross’s strategies are of special note, and I 
will now discuss these in greater detail.

1. Employ stimulus control and coun-
terconditioning when possible. 
 This strategy is actually two common 
sense, personal organization strategies 
in one, which I refer to as “necessary 
selective gifts to oneself” in a setting 
where you will spend more daytime 
hours than you spend at home. The first, 
“creating a professional greenhouse at 
work” (Skovholt, Grier, & Hanson, 2001), 
involves decisions such as the resolve to 
eat lunch at one’s desk as little as pos-
sible, the importance of social exchange 
as well as a comfortable chair, providing 
calming music as background for writing 
and thinking, and taking plants to your 
office. (A personal aside about plants: I 
well know that forgetting to water them is 
a sure wake-up call that you are not giving 
yourself what you need.)

 The second part of this strategy is 
the “counterconditioning” that physical 
activities, healing modalities, and the di-
version of reading and films, to cite some 
examples, can provide. Is there a gym 
you can visit first thing in the morning or 
after hours? Would it center you to visit a 
place for worship during your lunch break 
or on your way home? Would you like to 
hear a book-on-tape at certain hours? In 
one study of self-care strategies, Mahoney 
(1997) reported pleasure reading, physi-
cal exercise, hobbies/artistic pursuits, 
and recreational vacations as the most 
commonly reported self-care activities, 
followed by practicing meditation and 
prayer, doing volunteer work, and keep-
ing a personal diary. 

2. Seek personal therapy. 
 Nearly 90% of mental health workers 
seek personal therapy before, during, and 
after their professional training (Mahoney, 
1997). In addition, more than 90% of 
those who do seek personal therapy 
derive satisfaction and growth from their 
experiences therein, creating more fulfill-
ing lives (Norcross, 2000). Toward this 
end, when we need consultation, we must 
seek it; and if such consultation directs us 

to deeper psychological work, we must 
not deny this necessity

3. Diversify, diversify, diversify. 
 Whereas clinical responsibilities 
can totally deplete us, we can also use 
our hard won skills in various ways that 
replenish us. Many find balance, cama-
raderie, and stimulation through ongoing 
discussion groups with colleagues. Others 
find it by shifting client focus. For in-
stance, those of us concentrating primarily 
in group therapy can also turn to indi-
vidual, conjoint, and family therapy for 
a small part of our practice. I have found 
it invigorating to combine marital work 
and group therapy in an unusual way. For 
marital clients with complex problems, I 
place the couple in separate groups, trying 
to find one in each group who will remind 
each of his or her partner. 
     Another important sustaining resource 
is to use hard won skills in areas other 
than clinical practice. A few years ago, for 
example, I became a clinical consultant 
to a local Philadelphia theater company, 
meeting with directors and cast mem-
bers to discuss the lives of actual clients 
(disguising all recognizable aspects of 
lives, of course) that parallel lives and 
events in the plays. My most memorable 
experience was consulting work done 
on the very controversial play Blackbird, 
by David Harrower. Blackbird is a play 
about sexual abuse, as well as the pain 
and loneliness that can lead to this horrific 
act. One of the most poignant moments 
in my professional life occurred during 
a TalkBack for this play, when an audi-
ence member confided that she had been 
abused, and her assailant had never 
owned this abuse or apologized. But she 
explained that events in this play felt as 
if an apology had been made to her, and 
would help her to heal. 
     My life and work have taught me that 
the strongest lesson in avoiding burnout 
through self-care is to accept that we are 
human, and in that we are each limited 
and—yes—flawed. Despite best intentions 
and very hard work, we will each experi-
ence failure, and our losses and the losses 
of those dear to us will bring the most 
unbearable pain imaginable. 
 Yet, with all of the pain and loss of 
life, we can, if we will it, grow and learn 
and move forward in our life journey. If 
we hold on to this, we can understand 
how important self-care is. It will give us 
the strength to claim the joys of living and 
endure what we must. And it will help us 

By engaging in self-care, 
we can assert our right to be 
well and reintroduce our own 

needs into the equation.
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to assure that our clients are able, when-
ever possible, to do the same.
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Americans were astonished as they 
viewed the 60 Minutes special, 
Hard Times Generation: Families 

Living in Cars. The special focused on the 
issue of family homelessness in central 
Florida. Particularly highlighted were 
children and youth facing homelessness 
in the Seminole County school district. 
There was hope in the story—the resil-
ience of families and the efforts of Home-
less Education Liaison, Beth Davalos. 
 Meet homeless child, John Scofield, Jr., 
who is six years of age. John and Yvette 
Scofield had been having marital discord for 
some time. One Friday evening, the argument 
escalated, and John hit Yvette—a bruised eye, 
cheek, and lip resulted. Scared for her life and 
that of John Jr., Yvette fled the home. Mrs. 
Scofield left her home scared and without 
any income or access to monetary resources. 
Yvette’s friend volunteered at a domestic 
violence shelter, Renewed Hope, about two 
years earlier in a neighboring county. After 
living in her car for two nights, Yvette checked 
into that very shelter on Sunday morning. 
Fearing returning to her old neighborhood 

and John Jr.’s school, Yvette 
asked her case manager about 
other school options for John 
Jr. After all, Yvette wanted 
John Jr. to have a consistent 
education, despite their 
now transitional state. The 
shelter case manager recalled 
information from a Mc-
Kinney-Vento training given 
by the local school district’s 
Homeless Education Liaison 
at the shelter site. The case 
manager shared with Yvette 
that John Jr. could attend the 
school zoned for the shelter. 
John Jr. was registered and 
attended classes at his new 
school that Monday morning 
with guidance from the school 
social worker and registrar.   
 Homeless education 
is a movement mostly 
known to school-based 
and child welfare social 
workers. Guided by the 
McKinney-Vento Home-
less Assistance Act, this 
form of education seeks 
to provide parameters for 

eliminating barriers to school enrollment, 
attendance, and academic success for 
children and youth facing homelessness. 
Named after Representatives Stewart B. 
McKinney of Connecticut and Bruce F. 
Vento of Minnesota, the McKinney-Ven-
to Act’s purpose is to close the achieve-
ment gap of students in transition with 
accountability, flexibility, and choice, so 
no child is left behind. This law, reautho-
rized as Title X, Part C, of the No Child 
Left Behind Act in January 2002, defines 
homelessness and provides school-based 
services targeting the needs of those who 
are in transition.
 Since 2007, Americans have been 
feeling the effects of the housing crisis. 
Daily media messages on the debt ceil-
ing, increasing unemployment rates, job 
availability, and the housing market’s 
implications confirm what we already 
know—there is an economic down-
turn. These factors matter and greatly 
influence the issue of homelessness in 
America. In particular, family homeless-

ness brings additional factors like educat-
ing children into play. 
 According to the National Center 
on Family Homelessness, America’s 
Youngest Outcasts 2010, there are 1.6 
million children facing homelessness 
each year. The U.S. Department of 
Education reports that in the school year 
2009, 954,914 children and youth were 
considered homeless. The McKinney-
Vento Act is an intersection of the child 
welfare, education, housing, health care, 
and other social welfare systems. 
 The Act explicitly defines those 
who lack fixed, regular, and adequate 
nighttime shelter as homeless. The Act 
further discusses the types of nighttime 
residences that would qualify a student as 
being homeless. Those residences are ho-
tels and motels, shelters and transitional 
facilities, unsheltered and living spaces 
not fit for human habitation, families 
who are doubled up with another fam-
ily because of economic hardship, and 
children awaiting foster care. Each state 
has the ability to create statewide policy 
and legislation in an effort to provide 
an explicit definition on awaiting foster 
care. Children who are in foster care 
cannot be considered McKinney-Vento 
eligible; however, there are supports for 
this population directed by the Fostering 
Connections Act. Also covered under 
this Act are unaccompanied youth, stu-
dents who are not in the physical custody 
of a parent or guardian. 
 Meet Nichole Porowsky, age 20, who has 
been couch surfing for the past three months. 
She had been thrown out by her parents after 
disclosing that she was four months pregnant. 
Nichole found herself living under a bridge 
after running out of friends who allowed her 
to stay at their place. Nichole walked into 
StandUp For Kids, an organization that pro-
vides resources for youth who mainly live on 
the street. After meeting Kendra, a volunteer 
with StandUp For Kids, Nichole decided to 
enroll in school as a part of her independence 
plan.  
 Nichole had not been to school in the 
previous three months, although she was 
four classes shy of receiving her high school 
diploma. Kendra contacted the Kings County 
Public School System’s Homeless Education 
Liaison for assistance. Within hours, Nichole 

Homeless Education: Providing Stable Education 
for Children and Youth in Transition

By Sonya O. Hunte, MSW
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was enrolled in school and given school sup-
plies and a bus pass. The liaison also made a 
referral for Nichole to meet with a doula and 
social worker at the Second Chance Homes 
as a supportive housing option. The homeless 
liaison was able to contact the Second Chance 
Homes, because she established a formal 
community partnership after a review of data 
indicated that unaccompanied youth who were 
either parents or expecting a child dropped 
out of school for a lack of parenting supports. 
The Memorandum of Understanding between 
Second Chance Homes and the school district 
outlined that eligible students would receive a 
doula, available housing, life skills training, 
and free child care for the duration of their 
time in school. Nichole was also introduced to 
her school social worker for additional school 
and community based supports.
 Each school district is charged 
and mandated by law to identify a staff 
member called the Homeless Education 
Liaison. The liaison’s role is to identify 
and provide supports for students facing 
transition. Supports take on many forms, 
including technical assistance to parents 
and school administration, data coor-
dination, grant writing and monitoring, 
and program development. This person, 
typically a social worker, has the oppor-
tunity to provide supports to ensure that 
each homeless student is able to remain 
in school and thrive. The work is not 
done in isolation, but in partnership with 
internal and external stakeholders. The 
stakeholders include but are not limited 
to parents, school nutrition, housing 
agencies, shelters, and the local Con-
tinuum of Care. Liaisons are provided 
technical assistance by state Departments 
of Education, homeless education con-
sultants, and the National Association for 
the Education of Homeless Children and 
Youth.    
 Stable educational environments 
provide children with social and support-
ive relationships with peers, educators, 
and the community that surrounds the 
school. Steady education is mostly main-
tained by providing transportation, social 
services, and educational enrichment op-
portunities for homeless students. Often, 
when families are forced to move fre-
quently, children may attend a few differ-
ent schools within a school year. Home-
less students are typically provided with 
transportation supports to remain in their 
school of origin. The school of origin is 
the school that the child attended when 
permanently housed or the last school of 
attendance. There are times when attend-
ing a new school may be a better fit for 

a student. For example, when a family is 
fleeing a domestic violence perpetrator, 
it may be in the student’s best interest to 
attend a new school where he or she is 
least likely to be located by the harmful 
party.  
 In summary, if you know a fam-
ily that meets the above definition 
of homelessness, utilize their school 
district’s Homeless Education Liaison 
as a resource. The McKinney-Vento law 
makes provisions and supports students 
who are in transition by providing trans-
portation, educational, and social service 
supports to result in a stable and success-
ful education. The ultimate goals of the 
McKinney-Vento Homeless Assistance 
Act are to have students be promoted in 
grade, meet and exceed standardized test 
requirements, graduate from high school, 
become gainfully employed, and be ac-
tive citizens.
 For additional resources on McKin-
ney-Vento, visit:

McKinney-Vento full text and Policy 
Guidance: http://center.serve.org/nche/ 

National Association for the Education of 
Homeless Children and Youth (NAE-
HCY): http://www.naechy.org 

National Law Center on Homelessness 
and Poverty (NLCHP): http://www.nlchp.
org
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Workplace safety is a signifi-
cant concern for many social 
workers. According to a study 

by the Center for Health Workforce 
Studies and the National Association 
of Social Workers (NASW) in 2004, 
10,000 licensed social workers were 
surveyed on workplace safety, and 44% 
of the respondents felt that they were 
“faced with personal safety issues in their 
primary employment practice” (http://
workforce.socialworkers.org/whatsnew/
safety.pdf). Another national study of 
NASW members in 2005 indicates even 
more disturbing results for social workers 
(http://www.naswma.org/displaycom-
mon.cfm?an=1&subarticlenbr=51). Of 
1,029 NASW members surveyed, “62% 
had been subjected to psychological 
aggression within the previous year, with 
85.5% experiencing this at some point in 
their careers; and 14.7% had experienced 
physical assault perpetrated by clients 
in the previous year, with 30.2% having 
experienced it at some point in their ca-
reer” (http://www.naswma.org/display-
common.cfm? an=1&subarticlenbr=51). 
 Other studies have shown rates indi-
cating that 50-88% of social workers have 
experienced violence in the workplace 
(Spencer & Munch, 2003). These rates 
are alarmingly high, especially through-
out the course of a social worker's career 
(http://www.naswma.org/displaycom-
mon.cfm?an=1&subarticlenbr=51).

Discussion

 As a master’s level, second-year so-
cial work student researching this issue, I 
kept coming back to several questions. If 
workplace safety is such a concern, why 
hasn’t my field agency taken time to train 
us on safety matters more thoroughly? 
Why hasn’t this issue been addressed at 
school in our curriculum? Why haven’t 
we learned skills to keep clients and our-
selves safe? Why don’t we have stronger 
penalties for crimes committed against 
social workers? And why isn’t there 
more literature and research addressing 
workplace violence for social workers? 
 My thoughts on these questions 
initially led me back to the core values of 
social work. 

 We are trained as social workers to 
look for our clients’ strengths, to ad-
vocate for them and to offer hope, but 
we are not trained to assess the client’s 
potential to harm us and to advocate 
for our own safety needs. Is it that we 
overlook ourselves to better serve our 
clients? One possible answer to this ques-
tion, according to Weaver, is that social 
workers are in denial about the potential 
for violence, because it allows them to do 
their jobs without being fearful (Blank, 
2005).
 My research on this topic shows 
that there are a variety of factors that 
contribute to social workers not advocat-
ing for their safety, particularly within 

the agency setting. As Spencer and 
Munch (2003) discuss, there are several 
studies that show that social workers 
underreport incidents of client violence. 
There are many factors that may lead 
to underreporting, including agency 
attitudes about safety, agency reporting 
requirements, and social worker beliefs 
about the nature of the job (Spencer & 
Munch, 2003). Many agencies do not 
give workplace safety a high enough 
priority by developing a safety plan, 
or by training staff on risk assessment 
skills, verbal de-escalation techniques, 
and non-violent self-defense (see http://
www.naswma.org/displaycommon.
cfm?an=1&subarticlenbr=51). 
 My own experiences and research 
indicate that social workers receive little 
training on workplace safety and crisis 
management, compared to other profes-
sions. For example, when I was working 
in a rural elementary school last year 
for my field placement, we participated 
in regularly scheduled lock down drills 
to practice what to do in the event of an 
intruder entering the school or a violent 
encounter. In contrast, my current men-
tal health agency placement does not 

have a “violence plan,” nor do we prac-
tice what to do in a violent encounter. 
The most training I have received at my 
agency is instruction to find a supervi-
sor in the event that a client escalates or 
becomes aggressive. There has been vir-
tually no communication on basic safety 
practices, such as de-escalation skills, 
non-violent forms of self-defense, risk 
reduction, or a safety plan of action, and 
to my knowledge we do not have a safety 
manual, even though we have a safety 
committee (Saturno, 2012; http://www.
socialworkers.org/profession/centennial/
violence.htm). In my field placement, I 
have had more instruction on what to do 
during a fire than I have had on what to 
do when a client escalates or becomes 
aggressive.
 Another profession that receives a 
significant amount of training on mental 
health crisis situations is law enforce-
ment. In some jurisdictions, police 
officers receive 40 hours of training in 
de-escalation skills and managing crisis 
situations, through the Crisis Interven-
tion Team (CIT) training curriculum 
(Oliva, Morgan & Compton, 2010). CIT 
focuses on effective communication, 
which includes de-escalation skills such 
as active listening, using open and closed 
ended questions, using mirroring and 
summarizing statements, and role play-
ing. In addition, the police officers are 
observed and reviewed during role plays 
by an expert panel, to improve their 
skills. Even though police officers may 
encounter more mental health crisis situ-
ations than social workers, the disparity 
in training is significant.
 Social work schools could use train-
ing techniques in their practice courses to 
enhance their teaching, by utilizing the 
skills already learned of active listening, 
using questioning, mirroring and sum-
marizing statements, and applying them 
to crisis situations and role playing. De-
escalation skills would be useful to help 
students learn how to defuse anger with 
clients before the situation potentially 
becomes violent. 
 Even though social worker safety is 
not really addressed in schools, a study 
by Criss (2009) indicates that of 595 
social work students surveyed, “41.7% 

Workplace Safety for Social Workers: 
A Student’s Analysis and Opinion

by Shannon Alther, MSW

If we truly want to take 
care of our clients, we 
must change our thinking 
to also include taking care 
of ourselves. 
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directly experienced client violence 
during their practicum. The highest rate 
of the violence reported by students was 
verbal abuse (37.5%) while the lowest 
rate of reported violence was physi-
cal assault (3.5%).” In another study by 
Agbai-olunkwa (2002), data indicate that 
42.9% of MSW students felt that “they 
were inadequately prepared by class-
room experience to handle threats to 
their personal safety in field placement.” 
Social work schools leave the responsi-
bility of teaching workplace safety up to 
placement agencies (Spencer & Munch, 
2003). However, not all agencies have 
good safety policies and worker training 
in place.
 The emphasis on workplace safety 
is lacking within our agencies and in our 
professional organizations. According 
to the NASW Code of Ethics, there is no 
ethical standard for social workers to 
implement workplace safety; however, 
social workers are ethically bound to 
“advocate for changes in policy and 
legislation to improve social conditions 
in order to meet basic human needs and 
promote social justice” (http://www.nas-
wdc.org/pubs/code/code.asp). So we, as 
social workers, are bound to advocate for 
our clients and the community, but we 
ultimately ignore our own basic needs 
for safety and social justice. 
 According to the NASW, advocating 
for workplace safety for social workers 
falls under this standard for Social and 
Political Action (http://www.social-
worktoday.com/archive/exc_032511.
shtml). Essentially, by not advocating for 
ourselves, we are not being ethical. 
Even though workplace safety has not 
taken a prominent role in our profes-
sional organizations and many of our 
work settings, more attention has been 
given to this issue within the last 12 years 
(since 2000). According to a library 
search of peer-reviewed articles using 
the search terms “workplace safety” 
and “social workers,” from 1950 to 
2012, there was one relevant article 
published in 2007. Even though articles 
in the peer reviewed literature are 
virtually nonexistent, there have been 
several informal articles written about 
this subject since 2003 (see references). 
This shift in focus has occurred as a 
result of several social worker deaths 
across the country that were due to 
client violence from 2004-2008 (http://
www.naswma.org/displaycommon.
cfm?an=1&subarticlenbr=51).  

 Currently, there is legislation at the 
state and national levels that has been 
proposed or enacted to address safety is-
sues after the deaths of these social work-
ers—the Teri Zenner Social Work Safety 
Act (national), The Social Worker Safety 
Bill (West Virginia), The Boni Frederick 
Bill (Kentucky), and An Act to Promote 
the Public Health Through Workplace 
Safety for Social Workers. This legisla-
tion addresses issues on several fronts, 
from increasing penalties for physical 
crimes committed against social workers 
to increasing funding to provide safety 
measures, and requiring workplaces to 
provide safety plans and conduct risk as-
sessments. The Terri Zenner Social Work 
Safety Act is still waiting for passage, and 
currently only three states have guide-
lines for promoting workplace safety 
for social workers, notably California, 
New Jersey, and Washington (http://
www.naswma.org/displaycommon.
cfm?an=1&subarticlenbr=51).

Conclusion

 Violence against social workers 
is a significant problem and can lead 
to a social worker being ineffective in 
practice (Spencer & Munch, 2003). If we 
truly want to take care of our clients, we 
must change our thinking to also include 
taking care of ourselves. Even though the 
chances of an assault becoming a fatality 
are low, we must address the emotional 
and physical consequences to ourselves, 
particularly with regard to verbal abuse 
and physical aggression (Sioco, 2010). It 
is up to us as social workers to advocate 
for ourselves and to educate ourselves 
on de-escalation skills, risk assessment, 
safety planning, non-violent forms of 
self-defense, and to promote workplace 
safety within our agencies and advocate 
for protective legislation. 
 Our schools need to teach us how 
to protect ourselves and our clients, so 
we can continue to help individuals and 
communities and practice within our 
knowledge base. We need to give our-
selves the same care and attention that 
we give our clients, and our agencies, 
schools, communities—and professional 
organizations need to support us in our 
endeavors.
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We all have our time machines, don’t we? 
Those that take us back are memories.... And 
those that carry us forward, are dreams.

Uber-Morlock from the movie, 
The Time Machine

Who needs wormholes or cosmic 
strings when you have a slide 
trombone and a bag of cotton? 

 Postulates of special relativity and 
concepts of the Alcubierre drive are 
beyond my comprehension. They fall 
within the realm of physics and, like 
wormholes and cosmic strings, are 
related to theories pertaining to time 
travel. I am not a physicist; I am a social 
worker. What I do know, however, is 
that time travel is not just for scientists. 
Hospice social workers can dabble in 
time machines, too. At least, I do.
 For the past few years, I have been 
working with hospice patients in Okla-
homa. Hospice is an option for people 
when their life-limiting illnesses no lon-
ger respond to cure-oriented treatments. 
In addition to assisting patients and their 

families with end-of-life is-
sues and care, I help them 
to return to the past. 
 While physicists look 
for ways to apply the 
possibilities of quantum 
mechanics and symmetric 
polygon arrangements, I 
explore the realities of the 
powers of old paintbrush-
es and Klingon warrior 
swords. These are some 
of the time travel tools 
I use in life review, the 
process of looking back 
to the past with the goal 
of bringing new mean-
ing and perspective into 
the present. It provides 
hospice patients with 
opportunities to recount 
and re-evaluate their life 
stories. 

A Bag of Cotton

 “There’s an animal in 
Gloretha’s house and it’s 
not hers.”
 That was the part of 
the nurse’s telephone 

message I kept thinking about while 
driving to Muskogee from Tulsa to see 
Gloretha, a petite, ninety-one-year-old 
woman with emphysema. In reading her 
chart earlier that day, I learned that she 
lived alone in a “cluttered and unclean 
abode.” Another report noted that, 
despite her breathing difficulties, she was 
“feisty and frank.”
 When I sat on Gloretha’s worn 
couch after giving her my business card, 
dust quickly filled the room. 
 “I don’t want no prayers or bed-
pans,” she said. “I want to live my last 
days. I want to smoke Pall Malls at the 
casino.”
 “Casino?” I asked.
 “Slots at the Hard Rock every Fri-
day,” she said. “Cab takes me.”
 Pots and pans rattled down the hall-
way.
 “That cat again,” she said, sensing 
my surprise. “He come up  from the hole 
under my sink. Follow me.”
 Gloretha led me into her kitchen, 
then leaned against the counter. “Go 

ahead,” she said, pointing to the cabinet.
 I gripped the handle and cautiously 
opened it. Without warning, something 
grabbed me. Shaken, I turned around. 
 There was Gloretha, her frail hand 
clutching my elbow. Her innocent laugh-
ter filled the tiny, ramshackle house. It 
was wondrous... childlike. Then, her long 
cough, cutting the moment short and 
reminding us of the present.
 Over the next few weeks, I found 
services to help clean and repair Glor-
etha’s residence. We even found a home 
for Potsandpans, her kitchen-crashing 
tomcat. One day, I noticed a bag of cot-
ton hanging from the wall in her living 
room. Inside were several cotton balls.
 “Just a child when I picked it,” 
she told me. “Reminds me when I was 
young, when times was hard. Cotton 
brings me back.”
 Gloretha asked me to hand her the 
eighty-year-old bag so she could hold the 
cotton balls. She described the struggles 
of picking cotton in the fields of Webbers 
Falls in the late 1920s to earn money for 
her family. 
 “Bought my sister a winter coat 
for six dollars with cotton money,” she 
boasted. “Fought them green worms and 
grasshoppers all day.”
 She cupped the balls in her palms. 
“These remind me to live.”
 A time machine. Evidence. 

The Sword

 Cockroaches fell from the ceiling 
like scattered raindrops. When one 
landed on or near Roland, he picked it 
up and crushed it between his thumb 
and forefinger.
 “Sorry about the bugs,” he said, 
struggling to reposition himself in bed - 
all four hundred pounds. “One got stuck 
in my ear last year. Needed surgery to 
remove it. Flick them my way if they get 
on you.” 
 I glanced up at the ceiling to see 
a dozen roaches. Another one crawled 
along the blade of a sword hanging on 
the wall beside me.
 “That’s quite a weapon,” I said.
 “It’s a bat’leth, the one used by Klin-
gon warriors. Remember Star Trek?”
 “I do,” I said, watching his mood 
brighten.

Evidence of Time Machines
by Rich Kenney, MSSW
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 “Used to bring that to Trekkie con-
ventions. I was the doorman. Best days 
of my life.”
 I took down the crescent-shaped 
sword and carefully handed it to him. 
 “Man, I haven’t held this in years.”
 For the next half hour, Roland forgot 
about the cockroaches and the squalor 
of his makeshift bedroom separated by 
a moldy shower curtain from the rest 
of the rooming house. He forgot about 
the heart condition, obesity, and severe 
depression that ruled his life. He was no 
longer sixty-four and sickly.
 “With this, I was somebody,” he 
said. “No one made fun of me.”
 In the weeks that followed, Roland 
was somebody—a time travel warrior. 

The Slide Trombone

 Edgar was cooking breakfast the first 
day I visited his apartment. The entic-
ing smell of bacon and pancakes wafted 
through his slightly opened door. When 
he didn’t answer, I pushed it and called 
his name.
 A wisp of a man stepped out from 
the kitchen. “You must be the social 
worker. C’mon in.”

 I stepped inside the sparsely-
furnished living room. An unmade sofa 
bed faced a stereo system. A jazz album 
jacket leaned against one of the speakers. 
There was a music stand and a fold-up, 
auditorium chair. One framed, black-
and-white photograph of a man playing a 
slide trombone hung on the wall.
 “Have a seat in here,” he said, wav-
ing me into the kitchen and moving aside 
sheet music from the dinette table.
 “Smells good,” I said, savoring the 
scents of the small feast on the stove.
 “Oh, I probably won’t eat any of 
this.”
 As I sat down, I noticed an over-
flowing trash bucket containing several 
days’ worth of previous breakfasts.
 “I cook this because it reminds me 
of my Molly,” he explained. “Makes me 
feel like she’s right here with me.” 
 Edgar was eighty and dying of pan-
creatic cancer. His wife had passed away 
a few weeks earlier.
 “Only thing I have left is that sheet 
music.”
 I studied a page of penciled notes. 
“Did you write this?”
 “That’s what I do,” he said. “Better, 
though, when I have my trombone.”
 “Where is it?”

 “Hock shop,” he said. “That’s where 
it goes when I’m running low on cash.” 
 For the next hour, Edgar told me 
about how he “played with all the jazz 
heavyweights,” like Arnett Cobb and 
Jimmy McCracklin. 
 “Played on the Dick Clark Show in 
the fifties,” he said. “Where I met Molly.”
 The sparkle in Edgar’s eyes said it 
all. I had to find a pawn shop... to see 
about a time machine. 
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If you can remember the day you an-
nounced to your family and friends 
that you were pursuing a career in 

social work, how was the news received? 
Was there excitement, joy, and sincer-
ity believing you were about to embark 
on a career that would change lives? Or 
was there concern, doubt, confusion, 
or wonder? Did you hear: “There is no 
money in social work.” “Why not choose 
something else?” “Social work? You want 
to be a social worker?” “Is there nothing 
else you want to do?”   

   
 From the moment I entered Miami 
Dade College in Miami, FL, I declared 
social work as my major and never once 
did I change it. When many asked why I 
chose it, I was not completely sure at the 
time. The only answer I can remember 
giving was, “I want to.” It was likely not 
the most convincing answer, but it was 
the only one I knew. Now, when people 
ask why I became a social worker, I con-
fidently and genuinely say, “Social work 
chose me.” It is a calling with endless 
possibilities. 
 I was aware that social workers were 
underpaid and undervalued, but what 
I knew about how much of an impact 
they had on the lives of others, how 
they cared for children and families and 
tried to make the world a better place 
for those who lived in it—that is what 
struck the cords of my heart. I wished to 
become a part of those who had paved 
the way and helped so many people. In 
this field, care, compassion, healing, and 
hope seemed to have no limits.  Regard-
less of the many diverse positions we 
hold, such as a child protective investiga-

tor, school social worker, therapist, or 
residential coordinator, our reasons for 
choosing this career are often the same. 
Each presents a unique chance to impart 
changes in the lives of those who need us 
most.
 There are blessings in these occu-
pations, but office politics, unpleasant 
supervisors, and too much work for one 
person to handle can often cause these 
blessings to feel like burdens. Soon it 
becomes easy to lose the desire that 
once led you to pursue this great career. 
Although our desires and hearts can be 
shattered by the many obstacles we face, 
there is still a world that needs us to be 
who we were called to be—“helpers at 
heart.” Not many experience the joy we 
do, which comes from being who we are 
at heart. I want to encourage us all that 
although our profession is not perfect, 
it is unlike any other. It truly represents 
a great mission. You could have chosen 
another profession, but there was some-
thing about being a social worker that 
resounded in your heart.
 Always remember that there is re-
markability in us! Separate from the vari-
ous positions we attain, the very essence 
of who we are is our compassion—our 
desire to help others and be an inspiring 
agent of change. 
 We do not need a title to be who 
we are. How do I know? I experienced 
this while being a missionary teacher in 
South Korea. One day, a student asked 
me, “What is your profession?” I said, 
“I am a social worker.” She said, “That’s 
why you’re so friendly and kind.” I 
paused, and then it dawned on me that 
here, my title was that of a missionary 
teacher, not a social worker. Yet, I was 
recognized by my actions. 
 Yes, titles are important, because 
society requires them to recognize our 
duties, to draw upon the distinctions 
between ours and other professions, and 
many other reasons. But one thing titles 
do not do is define us. Our words and 
actions do. Being who we are, every day, 
comes naturally. It is the very reason 
why we are recognized without declaring 
our titles.  Of all the blessings that come 
from what we do, that’s the greatest! 
 Take time to remind yourself that 
when days become hard, cases appear 
hopeless, and your efforts go unnoticed, 

it’s people like my student who recognize 
and appreciate the naturalness of who we 
are that make it all worthwhile. Consider 
it an honor to be who you are, primarily 
because more often than not, people can 
tell who you are by your character. 
 We have a gift, and it is a gift that 
gets noticed by others even when we 
ourselves are unaware of what gift is 
being received through us.  It is not dif-
ficult to be who we are, because the very 
reasons we chose to become social work-
ers are the very things that my student 
saw in me when she decided to ask, “Are 
you a social worker?” When we view 
being a social worker through the eyes 
of many we meet, they will say it comes 
naturally through us, and indeed it does. 
This is why we are who we are every 
day, everywhere. There is nothing more 
beautiful and awe-inspiring than being 
who you are every day, everywhere. 
Therefore, take esteem in it! 

Novia S Reid, LCSW, resides in Miami, FL, 
with her family. She is a licensed clinical 
social worker with a passion for marital and 
couples therapy. She has served as a mission-
ary teacher in Suncheon, South Korea. 
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If you can remember the day you announced to your family and friends that you were 

pursuing a career in Social Work, how was the news received? Was their excitement, joy, and 

sincerity believing you were about to embark on a career that would change lives? Or was 

their concern, doubt, confusion, or wonder? Did you hear: “There is no money in Social Work?” 

“Why not choose something else?” “Social Work? You want to be a Social Worker?” “Is there 

nothing else you want to do?”       

From the moment I entered Miami Dade College in Miami, FL, I declared Social Work as 

my major and never once did I change it. When many asked why I chose it, I was not 

completely sure at the time. The only answer I can remember giving was “I want to.” It was 

likely not the most convincing answer, but it was the only one I knew. Now, when people ask 

why I became a Social Worker, I confidently and genuinely say, “Social Work chose me.” It is a 

calling with endless possibilities.  

I was aware that Social Workers were underpaid and undervalued, but what I knew 

about how much they impacted the lives of others, how they cared for children and families 

and tried to make the world a better place for those who lived in it, that is what struck the 

cords of my heart. I wished to become a part of those who had paved the way and helped so 

many people. In this field, care, compassion, healing and hope seemed to have no limits.  

Novia and her students at the famous Sun-
cheon Bay for an outing.
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Breaking News
 After 43 years of offering

Social Worker Professional Liability Insurance
to members of a Leading National Association

           we are now offering you a policy with            
“No Membership Dues Required”

You do not need to belong to any association to obtain 
Social Worker Professional Liability Insurance

- Apply On-Line
   - Confirmation within 24 hours 

   You can now save the expense of membership dues

American Professional Agency, Inc.
www.AmericanProfessional.com

(800) 421-6694
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Applying for graduate school is a 
big step! Whether you are just 
graduating with your bachelor’s in 

social work or you have been out for a few 
years, preparing that application takes time, 
energy, and careful consideration. Your 
grades are only one indicator of readiness 
for graduate study. It is highly likely that 
you will be asked to write a professional 
statement or essay along with completing 
a standardized application form.  Although 
some admissions committees conduct 
personal admissions interviews, your first 
representation will be in writing, and your 
readiness will be evaluated on how you 
present yourself, your experiences, and 
your professional aspirations. 
 Every graduate school’s application 
process is different. Some are fully online 
and others use hardcopy, but they are 
all looking for the same thing—students 
who can clearly and thoughtfully make 

a case for how they are the best fit for 
acceptance into that particular graduate 
program. 
 As that applicant, you want to 
be successful, but making the most of 
the application process is a relatively 
unexamined process. Each program will 
provide forms and directions as part of 
the application, but little direction is pro-
vided regarding what works to meet the 
expectations. The following are some key 
thoughts for putting your best application 
forward.

1. Don’t just download applications! 
 Each graduate program is looking 
for students who match its educational 
mission and goals. Go to the Web site 
of each program that interests you, and 
review! Decide whether you are a good 
fit for that particular program. Applying 
only to programs that are located close 
by may not be a successful strategy if 
you can’t make a good case for fit. Take 
opportunities in the application to write 
about why you are a good fit. 

2. Read the application carefully, and 
follow directions! 
 That sounds like a no-brainer, 
but often in the haste to complete an 
application, key information will be 
missed or ignored. Use a highlighter to 
target items that use the words “must,” 
“demonstrate,” “provide examples,” or 
“identify.” Read the instructions for the 

professional statement or essay carefully 
and make note of the expectations!

3. Attend a pre-admissions meeting 
or ask to meet with a faculty mem-
ber to talk about the program and 
your fit. 
 Go prepared! Read the Web site and 
the application and prepare questions. 
Make sure you introduce yourself.

4. Give yourself ample time to think, 
write, revise, edit, get feedback from 

an impartial reviewer, revise, edit, 
and submit! 
 Make sure your spelling, syntax, 
grammar, and punctuation are correct. 
Make sure your word choices clearly and 
accurately depict your thinking and that 
your ideas are presented in a profession-
al manner. As you no, its easy two half 
misteaks even win wee are being vary 
careful too due it rite! (sic) 

5. If you aren’t confident about your 
writing skills, during the application 
process, you might consider taking a 
writing class or working with an edi-
tor to improve your writing skills. 
 Graduate students can tell you they 
do a LOT of writing, and it is a skill you 
will use in every class. 

6. If you are applying in your senior 
year or are a new graduate, keep 
in mind that the coursework, volun-
teer experiences, and field practica 
you completed have increased your 
knowledge and skills. 
 Don’t underestimate their value! Fo-
cus on your strengths and what you have 
to contribute, rather than on whatever 
deficits you may think you have. Rather 
than, “I hope to learn...,” think about 
saying, “I have learned and applied...,” 
or, “The skills I developed have led me 
to....” Graduate programs are looking for 
learners who will contribute to the learn-
ing environment. Give them examples of 
what you have to offer! 

7. If you have been out practicing at 
the bachelor’s level, use your educa-
tional and work experience to high-
light what you have accomplished, 
where you are headed professionally, 
and what you will contribute. 
 Draw specific examples from your 
work (without breaching confidentiality) 
to demonstrate skills, leadership, creativ-
ity, ethical practice, and professionalism. 
Sharing your successes is not bragging! 

8. Some programs request that a 
résumé be submitted along with your 
application. 
 Make sure it is up-to-date and 
formatted in a clear manner. Current 

Your Social Work Graduate School Application: 
14 Tips To Help You Get an Acceptance Letter

by Robin R. Wingo, MSW, LISW
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students can use the college/university 
career development center for consul-
tation in creating a résumé. Typically, 
alumna can use the college/university 
career center, if convenient, for up to a 
year. Online sites also exist for templates 
and suggested formats. Consider drop-
ping off employment or activities that 
occurred in high school or earlier. 
 
9. Be honest in your application, 
your résumé, and your professional 
statement/essay. 
 Accurately portray your work 
experience, skills, and knowledge. If 
asked to identify challenges or deficits, 
instead of simply stating, “I oversched-
ule” (for example), frame your response 
with what you are doing to remediate 
that—“As overscheduling is a challenge, I 
am careful to schedule time for complet-
ing paperwork and meetings using a day 
planner.” 

10. Write your professional statement 
or essay for a specific program. 
 Generic letters read that way! Some 
ideas, phrasing, or perspectives may fit 
with many programs, but tailor your 
writing to the mission and admissions 
criteria of each program. And keep the 
names straight—nothing is more off-
putting than to have one’s institution 
referred to by a competitor’s name!

11. Do you have specialized experi-
ence related to a specific part of the 
program mission? 
 Do you have professional expertise 
that would be augmented by study in an 
area of the curriculum or with a particu-
lar faculty member? Do you have experi-
ences that would enhance the student 
body? Make sure that it is included in 
your professional statement or essay. 

12. References are always required! 
 Applications will likely have refer-
ence forms or specific points they want 
covered by a reference. Be clear about 
what kind of reference you need. There 
is a difference between someone who 
watched you grow up and thinks you are 
fabulous no matter what you do (person-
al reference) and a professional reference 
who can speak to the specific qualities 
that graduate programs are looking for, 
such as leadership, ethical behavior, and 
academic readiness. Supervisors (past or 
present), instructors (past or present), or 
colleagues who have had sufficient time 
to know you and your work are all po-

tential references.  Talk to the people you 
ask to be a professional reference and 
make sure they are willing to address the 
specific questions the program is asking. 
Provide them with your résumé as an 
information source, and remind them of 
examples of your work. A letter that spe-
cifically addresses your application, the 
criteria, and your readiness for graduate 
study can make a difference. After you 
are accepted, thank them for their help. 

13. Avoid anything that can make 
your application and or professional 
statement or essay difficult to read. 
 Colorful paper, exotic fonts, and 
illustrations are not appropriate for this 
type of writing. A white or linen colored 
paper, with an easy-to-read font of a 
reasonable size (Times New Roman, 12 
point, for example), printed clearly and 
cleanly, are good choices. 

14. Carefully review what should 
be mailed or done online, and by 
whom. 
 Some programs only accept refer-
ences online, whereas others require 
them to be mailed in with the applica-
tion. An 8½ x 11 envelope for mailing 
is a better choice than folding multiple 
pages into a legal size envelope. 

 Realistically, the graduate school 
application process is competitive, and 
you may not get in the first time you ap-
ply. Don’t give up! Sometimes graduate 
programs will offer you feedback—ask! 
Attend another information session, if 
available. Talk with a mentor about how 
to improve your chances. Talk with the 
admissions person about classes you can 
take at a graduate level to demonstrate 
your readiness and improve your GPA. 
Work and get additional experience. 
Developing a relationship with a social 
work program in your area can help 
you know if it is a good fit. If you have a 
BSW/BSSW, consider becoming a field 
instructor for an undergraduate student. 
Don’t give up! Rework the application 
and reapply! Many successful social 
workers did not get into graduate school 
with their first application!
 
Robin R. Wingo, MSW, LISW, joined the 
Department of Social Work at Minnesota 
State University, Mankato faculty in 2001. 
She received her MSW from the University of 
Missouri-Columbia. She annually reviews ap-
plications for admissions to the MSW program.

Dear The New Social Worker Online 
Team,
  I have been such an immense 
intermittent benefactor of your collec-
tive efforts in regularly bringing out 
the e-editions of THE NEW SOCIAL 
WORKER ONLINE, that today I have 
sat down to write this e-mail.
 Ms. Linda Grobman, please ac-
cept my heartfelt appreciation and 
thanks. I am roughly 9,000 miles away 
from you, but I feel so much a part 
of the concerns of U.S. professional 
social workers. In each issue, you 
offer so much to ponder, reflect, and 
compare. I am a modest learner and 
teacher of social work at the Faculty of 
Social Work, The M.S. University in 
Baroda, Gujarat, India. I feel, although 
the nature and details of the social 
problems faced there and here are 
different, the disciplinary concerns are 
quite same. But I always felt that the 
social work education is best imparted 
in the U.S. We too have tried to indi-
genize it to suit our ecological require-
ments, but there is heavy academic 
sourcing from the U.S. in terms of the 
books, journals, individual scholars, 
and so on.
 Wishing you, the team, and THE 
NEW SOCIAL WORKER ONLINE all 
the very best. You are really doing a 
good work.

 Sincerely,
Professor Chhaya Patel

Ms. Grobman,
 Thank you so much for offering 
this valuable resource. I have been ac-
cepted into a pre-social work program 
at Auburn University-Montgomery in 
Alabama where I live. This newsletter 
has been so good for me. It allows me 
to read real-life social work stories, 
seeing all the good, bad, ugly sides 
of this field...ALL REAL, very, very 
HELPFUL to me in deciding whether 
or NOT to actually pursue this field! 
(Still undecided.)

 God Bless,
Aris Vaughan

Letters to 
the Editor
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Undergraduate research can be in-
credibly beneficial to social work 
students. Students may feel too 

busy to take on the burden of another 
obligation, but a research project is worth 
the added responsibility. Lucas Gogliotti 
and Justin Pung, two social work seniors 
at Michigan State University, have had 
the experience of working on a research 
team with Dr. Suzanne Cross, an associ-
ate professor at MSU, and Dr. Angelique 
Day, who was working at the time as a 
community agency employee. 
 This quantitative and qualitative re-
search study, entitled, Best Practices for the 
Recruitment and Retention of American In-
dian Social Work Students, was conducted 
from 2008-2011. The two students joined 
the research team in the fall semester of 
2010. Each student received the Provost 
University Research Initiative (PURI) 
Award, which provided funding for them 
while they participated in the research. 
Justin focused his literature review on 
the recruitment and Lucas on the reten-
tion of American Indian students in 
social work programs. In addition, both 
students conducted individual interviews 
and learned research methods, data 
analysis, and manuscript development. 
They participated in poster presentations 
at the NASW-Michigan Chapter confer-
ence, the school of social work research 
festival, and (for Justin) the Council on 
Social Work Education Annual Program 
Meeting (CSWE-APM).
 The students’ experience was invalu-
able, and they want to encourage other 
students to extend themselves to yield 
the benefits of undergraduate research. 
Therefore, Lucas and Justin have devel-
oped a list of ten benefits of social work 
undergraduate research.

1. Relationships With Faculty

 Developing relationships with social 
work faculty provides a great experi-
ence to spend time with established 
professionals. Involvement in a research 
project allows a student one-on-one time 
and/or small group interactions with a 

faculty member. During this relation-
ship, students learn in-depth the actual 
processes of research, an experience they 
are likely not to have had in a research 
course. This relationship also allows 
the faculty member the opportunity to 
observe the student’s research skill sets 
more directly than in a classroom setting. 
Conducting research can be confusing 
and difficult to grasp at times. However, 
with the help and support of my faculty 
advisor, I (Lucas) was able to gain a 
firm understanding of the process. I got 
course credit for my research project, but 
I didn’t have to share the attention of the 
professor with 20 other students.

2. Organizational Skills

 In professional settings, it is neces-
sary to manage numerous responsibilities 
while still staying composed. Adding a 
research project to classes and extracur-
ricular activities is a good chance for a 
student to practice this essential skill. 
Granted, the life of a college student is 
anything but calm and free of stress, es-
pecially during senior year. Yet, it is vital 
students get involved in research projects 
if they can, as early as the sophomore or 
junior year. Personally, I ( Justin) have 
already seen the impact that participating 
in research has had on my time manage-
ment skills. During the fall semester of 
my senior year, I enrolled in 15 credits, 
spent 16 hours a week or more at my 
field placement, had a part-time job, 
and was the treasurer/secretary for a 
student social work organization. I was 
not stressed out over any of this, because 
putting extra time into research during 
my junior year prepared me to handle 
multiple commitments.

3. Learn the Research Process

 Social workers are aware that re-
search, policy, and practice are forever 
linked. Therefore, it is advantageous to 
become familiar with research methods 
before entering the field. The complexi-
ties of research can be intimidating at 

first, but students are not without help in 
a project. We were fortunate to learn re-
search methodology from a professional 
social worker, who worked for a com-
munity agency and is now a professor at 
Wayne State University. At first, I ( Justin) 
had a difficult time understanding the 
statistical concepts we worked with, such 
as Pearson’s Chi Square. As the project 
continued, however, I gained a better 
understanding of them, and my senior 
year statistics class felt mostly like review 
after having this first exposure. Thanks 
to this experience, we both feel confident 
conducting more research at the gradu-
ate and professional levels.

4. Learn Interview Skills

 Conducting interviews for a research 
project is the perfect way to practice 
interviewing skills. Many undergraduate 
students have had little or no experience 
conducting formal interviews prior to 
their field placements in the senior year. 
Even new social workers may be nervous 
when conducting one-on-one interviews 
as recent hires in a professional setting. 
As student research assistants, we had a 
great opportunity to hone skills as inter-
viewers and to develop our own personal 
interview styles. We were able to conduct 
phone interviews with American Indian 
social work students. These interviews 
were low pressure and highly structured. 
They gave us a chance to learn about 
ourselves as interviewers, and we felt 
prepared to conduct interviews in our 
field placements because of this experi-
ence.

5. Cultural Competence

 Social work students learn very 
quickly that they serve a wide range of 
clients. It is important, therefore, to step 
out of one’s comfort zone early and take 
on a research project with a focus on a 
diverse population. Although both of 
us can trace a portion of our heritage to 
American Indians, we were not intimate-
ly familiar with the realities that they cur-

10 Benefits of Student Participation in 
Undergraduate Social Work ResearchResearch

by Lucas J. Gogliotti, BASW,  Justin J. Pung, BASW, 
and Suzanne L. Cross, Ph.D., ACSW, LMSW
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rently face. Researching the recruitment 
and retention of American Indian/Alas-
kan Native college students has moti-
vated us to develop a deeper connection 
with this population and our heritage 
within it. Through this research project, I 
( Justin) found that I enjoy working with 
and learning about diverse populations. 
It was a worthwhile experience. I feel all 
aspiring social workers should not pass 
up such an invaluable opportunity to 
increase their cultural competence.

6. Letters of Reference

 Most MSW programs require ap-
plicants for admission to have three 
letters of recommendation. Professors are 
a great source to draw upon for refer-
ence letters. Nevertheless, most students 
have had limited, if any, out of classroom 
conversation with their faculty. Thus, it 
is difficult to receive a faculty reference 
that will share the student’s knowledge, 
commitment, and lessons learned dur-
ing the research process. Involvement 
in research projects provides a great 
opportunity for the students to spend 
the time with faculty to build a “letter of 
recommendation worthy relationship.” 
I (Lucas) was able to receive two letters 
of recommendation from my research 
advisors. These letters were thorough 
and complete, because I had the time to 
build a relationship with the referees and 
they were able to highlight my positive 
qualities as a researcher.

7. Potential To Get Published

 Few undergraduates are co-authors of 
a published journal article. We are on the 
verge of claiming that title, as the manu-
script produced from the research is close 
to submission to a peer-reviewed journal. 
If undergraduates become published 
co-authors, they have the knowledge that 
they have accomplished something many 
students do not even attempt until they 
are in graduate school. It should be noted 
that not all research projects will result in 
publication, but the opportunity is there. 
We feel fortunate that we could be pub-
lished co-authors so early in our careers. 
I (Lucas) hope to become a professor one 
day, so having a journal article on my 
résumé as an undergraduate is a huge 
asset. Students interested in this potential 
benefit should approach professors and 
ask if they need research assistants for any 
of their projects.

8. Conferences

 The idea of attending a professional 
social work conference may not appeal 
to some undergraduate students, but it 
is a great opportunity. Undergraduate 
researchers may be given the oppor-
tunity to co-present their research at 
professional conferences. This gives the 
student a chance to stand up in front of 
professional social workers and faculty to 
explain research findings. It’s also a good 
chance to get rid of some of the public 
speaking “nerves” that students have, be-
cause audiences at conferences are usu-
ally welcoming to college students. We 
were given the opportunity to present at 
three different professional conferences. 
The experience in presenting will help 
us immensely in graduate school and as 
professionals when audiences will have 
higher expectations.

9. Résumé

 Students need to engage in activities 
that will convince graduate schools and 
employers that it would be a mistake on 
their part not to choose them. A student’s 
chances will improve if he or she can 
proudly put “Research” beside a bul-
let point. When graduate schools come 
across an applicant who committed to 
research, they most likely see someone 
that is prepared to take on the rigors of 
graduate-level coursework. Employers 
will probably note that students took the 
initiative to apply their academic skills to 
a real world issue, and expect that they 
can transition well into the workplace. As 
I ( Justin) spoke to representatives from 
graduate schools, I found them to be 
impressed that I had conducted research 
and presented it a number of times at 
conferences. Once they knew what I had 
accomplished, it felt more like they were 
trying to convince me to come to their 
program, not me trying to convince them 
why I should be accepted. There are few 
rock solid means to prevent a résumé 
from being passed over, so students 
should strongly consider involvement in 
research. 

10. Potential To Earn Money

 As most undergraduate social work 
students know, a majority of the jobs 
that a student can get outside of flipping 
burgers are volunteer positions. Even 
though volunteering is a learning experi-

ence and makes you feel warm and fuzzy 
inside, it doesn’t pay for tuition, bills, 
and textbooks. Undergraduate research 
can be a great way to earn money doing 
something that actually relates to social 
work. Not all research jobs pay money, 
but when they do, it is a great addition to 
the previously mentioned benefits. Your 
earnings may equal that of a part-time 
job, allow for more independent time 
management, and come with develop-
ing critical thinking, development of 
research knowledge, skills, and experi-
ence. We were able to receive a grant 
that paid us $1,000 a semester. We would 
have participated in a research project 
voluntarily, but the income really helped 
us. For an undergraduate social work 
student looking for a job, a paid research 
position is one of the best available.

Lucas J. Gogliotti, BASW, was a senior 
at Michigan State University in the School 
of Social Work at the time this article was 
written. He is now a student in the MSW 
program at the University of Michigan. Lucas 
served as the BSW student representative on 
the NASW-MI Board of Directors.

Justin J. Pung, BASW, was a senior at Michi-
gan State University in the School of Social 
Work at the time of this writing. He is now 
pursuing an MSW degree at Loyola Univer-
sity Chicago. He was Secretary/Treasurer for 
MSU’s Phi Alpha Chapter.

Suzanne L. Cross, Ph.D., ACSW, LMSW, 
is an associate professor at Michigan State 
University School of Social Work. She enjoys 
working with students on research projects to 
increase and broaden their learning experi-
ences. Her research interests include historical 
trauma, grand families, student recruitment 
and retention, and collaboration with tribal 
nations. Dr. Cross was selected for the 2012 
Mit Joyner Gerontology Award for her work 
with American Indian elders.

Are you looking for a 
social work job? 

Or looking to hire a 
professional social worker?

Visit our state-of-the-art 
online job board:

socialworkjobbank.com

http://www.socialworkjobbank.com
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STUDENT SOCIAL WORK ORGANIZATIONS
 Please send us a short news article about your group’s activities. 
Also, send us photos of your club in action—we may even feature you 
on our front cover!
 It’s easy to share your club’s activities with our readers. Send your 
news/photos to: 

Linda Grobman, ACSW, LSW, Editor/Publisher
THE NEW SOCIAL WORKER
P.O. Box 5390, Harrisburg, PA 17110-0390
or to lindagrobman@socialworker.com

The New Social Worker is on 
Twitter! Follow us at: 

http://www.twitter.com/newsocialworker

 An outdoor environment is where 
Webb would like to be if she had her 
druthers—hiking, meditating, camping, 
and enjoying wildlife. She also likes 
cooking and the company of her boy-
friend, a fellow social work student.
 “It’s really cool to date someone 
with a similar personality type,” she says. 
“If I feel upset I can’t help someone, or 
get too emotionally involved, he can rein 
me back in.”
 Webb’s choice of social work was 
based partly on her inveterate desire to 
help, and partly on a social worker she 
met during a hospitalization for emotion-
al issues. “He provided me with resourc-
es and helped me make the transition to 
outside the hospital,” she recalls. 
 But while she’s definitive about 
wanting to be a social worker, Webb 
is uncertain about her specific plans. 
Ultimately, she’d like to get an MSW, 
but would like to “explore” for a while 
before coming to further decisions. She 
expects she’ll go wherever she feels 
“called and needed,” but also suspects 
her “dream job” will be working with 
those in recovery. 
 Webb’s required senior year practi-
cum, however, will involve working with 
people with HIV/AIDS and on preven-
tion. 
 She may seem hugely altruistic, but 
Webb insists that reaching out to other 
people—especially those with addiction 
issues—is in a way “self-serving. “In order 
to recover and stay sober, I have to help 
others,” she says. 
 There is another motivation. “The 
reason I am willing to have a conversa-
tion and expose a very dark part of my 
life I’m not proud of is that I really want 
to work on breaking the stigma of drug 
and alcohol addiction, so people can 
recover from it. So I’m willing to air my 
dirty laundry.”

Barbara Trainin Blank is a freelance writer 
based in Harrisburg, PA.

Webb—continued from page 3

Greetings From the Phi Alpha Honor 
Society for Social Work National Office

 Phi Alpha has awarded the following chapters the “Chapter Ser-
vice Award” for 2012 with a $500 check, beautiful plaque, and travel 
expenses to CSWE-APM in Washington, DC:

•	 Boise State University—Dr. Misty Wall, Advisor and Shirlene Elledge, Presi-
dent

•	 Florida International University—Dr. Mary Helen Hayden, Advisor and 
Nicola Bryan, Betsy Godoy-Rosado, Presidents

•	 Texas A&M University—Dr. Claudia Rappaport, Advisor and Rebecca Saun-
ders, Jennifer Brietzke, Presidents

•	 University of Arkansas—Michael Collie, LCSW, Advisor and Tina Smith, 
President

 Congratulations to all the winners, and thank you to all chapters that applied 
for the Chapter Service Award and to the advisors that served as judges in various 
regions.
 The Phi Alpha Poster Board Presentation will be hosted at CSWE-APM 
in Washington, DC, in November. Please visit http://www.phialpha.org or e-mail 
phialphainfo@etsu.edu for more information.

Kind Regards,
Tammy Hamilton, Executive Secretary

THE SOCIAL WORK GRADUATE SCHOOL 
APPLICANT’S HANDBOOK

Second Edition
by Jesús Reyes

Required reading for anyone who wants to get a 

master’s degree in social work.

In The Social Work Graduate School Applicant’s Handbook, you will learn about the admis-
sions process from an insider’s perspective. You will discover what will help (and hurt) 
your chances of being accepted to the school of your choice, and you will find tips on 
deciding which school is right for you. 

Jesús Reyes, AM, ACSW, LCSW, is Director of the Social Service Department of the Circuit 
Court of Cook County, Illinois, and former assistant dean for enrollment at the University of 
Chicago School of Social Service Administration. 
Now available in Kindle format at Amazon.com AND in print at Amazon.com or shop.white-
hatcommunications.com

“If you are applying to MSW programs, Reyes’ guide...will quickly become a favorite 
resource.”   Tara Kuther, Ph.D., About.com Guide to Graduate Schools

http://shop.whitehatcommunications.com
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Social Work Students in Action!

West Chester University MSW student at a 
human rights rally.

University of Wisconsin River Falls social work 
students at Lobby Day at the Capitol.

William Woods University senior BSW students and Dr. 
Elizabeth Wilson during a visit to the Missouri State 
Capitol as part of the Missouri Association of Social 
Welfare’s (MASW) annual advocacy day.

Elizabethtown College BSW students at 
lobby day at the Pennsylvania State Capitol.

Social work students and Professor Jessica Ritter 
from Pacific University Oregon at a single-payer rally 
organized by the Mad as Hell doctors.
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Asset Based Community Develop-
ment (ABCD), has most recently 
been well cherished by academia 

and practitioners alike. As most of its 
proponents argue, it is a radical shift 
from the needs/deficit based community 
development, to an asset based commu-
nity development (Kretzmann & Mc-
Knight, 1993; Phillips & Pittman, 2009).                    
 Even though we took almost half 
a dozen courses for the MSW first-year 
first semester, it was in the Integrated So-
cial Work Methods I course that we dealt 
extensively with ABCD as an alternative 
model of community development. At 
the end of this semester, as part of the 
MSW first-year field placement, I was 
assigned to do my first social work field 
education at an agency. The field place-
ment agency was called BLEA (Beza 
Lehiwot Ethiopia Association). It is an 
NGO—a charity organization that works 
with orphans and vulnerable children 
(OVC), persons living with HIV/AIDS 
(PLWHA), and the needy in the center of 
Addis Ababa, the capital city of Ethiopia. 
It was in this particular field placement 
agency that I had the opportunity to see 
how the ABCD model of community 
development actually worked in practice.                                          
 In this field placement, which lasted 
for a month, we were expected to go 
through the first two major goals of social 
work field education, according to the 
school of social work at Addis Ababa 
University. These are direct field visits/
observations and carrying out assess-
ments in the field placement agency. For 
this purpose, I had to undertake direct 
field visits, observations, and assess-
ments. I took notes on the overall service 
provision patterns of the agency, chal-
lenges and opportunities associated with 
agency beneficiaries, local arrangements 
with which the agency works to address 
problems and challenges of the commu-
nity where the agency operates, and the 
like.                 
 It was in the middle of an interview, 
a kind of unstructured key informant 
interview with a local Idir (an indig-
enous self help arrangement/institution) 

representative that I came to realize that 
the agency was actually, in fact, subcon-
sciously working under the mainstream 
ABCD framework of community devel-
opment. As I moved on interviewing 
additional representatives,  it became 
clear that not only did the agency use 
local resources and means to reach out to 
those in need, but I was also able to un-
veil the structure under which the agency 
organized itself along the community. 
Although the program manager of the 
agency never heard of the presence of 
ABCD as an alternative model of com-
munity development, local resources, 
assets, human power, and local social 
institutions were mobilized and used as 
a springboard to bring about changes in 
the beneficiaries and client system. That 
would make the organization a commu-
nity based organization, or CBO. 
 When we look at the overall 
structure of the agency—that is, the 
means it uses to reach out to its potential 
beneficiaries and address their causes 
of concern—the following arrangement 
emerges. First, the agency organized a 
community dialogue or conversation as 
to how the agency works with the local 
community. Following  this dialogue, a 
decision has been made on how benefi-
ciaries are selected; by whom they would 
be selected; who would be willing to give 
psychosocial support; how the indig-
enous social institutions (such as the Idir) 
work with the agency, how volunteers 
work with the beneficiaries, the Idir and 
the agency; and so forth.  
 Second, with the help of the agency, 
the local self help arrangement called 
Idir selected volunteers from the com-
munity neighborhood who would be 
willing to provide care and support for 
OVC and PLWHA. Third, the agency 
provided these recommended volunteers 
from the community a comprehensive 
psychosocial care and support training 
that would enable them become “para-
social workers.” 
 When it comes to the actual selec-
tion of potential beneficiaries, the Idir, 
as a union of local community members, 

knows all the members of the com-
munity. This enables it to effectively 
identify major serious causes of concern 
in the community, including OVC cases, 
PLWHA, and the needy. Then, the Idir 
recommends “para-social workers” for 
these identified potential beneficiaries, 
and they undertake a comprehensive 
needs assessment and report to the 
agency. This way, the agency extends 
certain material help and support to 
these beneficiaries. 
 In spite of this minimal support, the 
actual care and support is provided by 
local residents of the community, the 
“para-social workers.” As most of them 
are adult women, they know the needs 
and challenges of the OVCs and treat 
them as their children. In fact, as I have 
seen the practice directly through the 
field visit, they visit daily to check on 
the progress of the overall conditions of 
these children, especially their health 
condition and education. 
 The most astonishing part of this 
psychosocial care and support is that 
these children, the OVC, are known to 
have been born and grown up alongside 
with their own children, the “para-social 
workers’” children, in one village, play-
ing and learning at the same school. The 
presence of this emotional proximity 
between the “para-social workers” and 
the beneficiaries enabled the agency to 
effectively carry out its principal goal of 
providing comprehensive psychosocial 
care and support to OVC and PLWHA 
in the community.  I think this idea of 
trained “para-social workers” was, by far, 
succcessful, given that the training of so-
cial workers in Ethiopia is a very recent 
phenomenon.     
 The first direct social work field 
education was quite an eye opening 
experience. In fact, not only did it assure 
the efficient integration of theory and 
practice, but it also made it possible for 
students like me to capture the actual 
lived experiences of local communi-
ties to respond to local challenges and 
problems drawing on local community 
assets. Theory and practice integration 
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is, I think, the ultimate goal of any social 
work field education, and of course, the 
essence of almost all professions and sci-
ences alike.            
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Reviews
The Defining Decade: Why Your Twenties 
Matter—And How To Make the Most of Them 
Now, by Meg Jay, Ph.D., Twelve: New York, 
2012, $22.99 hardcover.

 While society often touts slogans like, 
“thirty is the new twenty” and “you only 
live once,” at the same time that the job 
market has become a more treacherous 
place than ever, it has become very easy 
for twenty-somethings to feel that this is 
the time to live it up and that the time to 
work is later. In this book, Dr. Jay, a clini-
cal psychologist specializing in adult de-
velopment in twenty-somethings, attempts 
to dissect the span of time that often 
seems vast and uncertain to those ranging 
from ages 20-29. Divided into three sec-
tions, this book covers the general areas of 
work, love, and the brain and the body. 
 In the “Work” section, Dr. Jay uses 
client interactions and parts of her clients’ 
sessions to illustrate the frequency with 
which younger people find themselves un-
able to navigate the waters between finish-
ing their education and settling into their 
careers. For some, this occurs because 
the person feels overwhelmed by the 
number of options that exist. For others, 
it seems that there will never be another 
opportunity to enjoy life and to be young 
and free, and the idea of focusing on work 
pales in importance. Regardless of the 
reasoning, Dr. Jay’s work with her clients 
helps to show the reader ways in which 
to combat the uncertainty and to begin 
to make a plan to reach the professional 
place they wish to find themselves later in 
life, rather than to miss opportunities that, 
although they seem endless, might only 
be options for a short while.
 In the “Love” section, clients’ discus-
sions and struggles with current relation-
ships helps the reader to understand 
fears of not finding the right life partner, 
whether they are due to being in inappro-
priate relationships or being uncomfort-
able with the idea of seeking a relation-
ship at all. Dr. Jay helps clients to clarify 
their own priorities, to figure out whether 
a current partner is the right long-term fit, 
or when to focus elsewhere rather than to 
put all of one’s effort into finding a mate.
 In “The Brain and the Body,” Dr. Jay 
cites medical cases and personal client 
interactions in which there are discussions 
about the ability for the brain to create 

new ideas and to take new risks, as well as 
pointing out that there are necessary con-
siderations to be made physically, even 
when a person is at an age at which such 
has never had to be considered before.
 Overall, this book may be used 
in three ways: for a clinician or parent 
looking to better understand the current 
life struggles of those in their 20s, for a 
twenty-something to read simply to enjoy 
the clients’ stories, or for a twenty-some-
thing to read and use as a guidebook. Al-
though the first two are very valid reasons 
to enjoy this book, its true impact is most 
evident when a reader chooses the third 
option. Although not every section may 
feel completely personal (if, for example, 
you’ve already married, the middle sec-
tion might not be as poignant for you as 
the others, or if you do not want to have 
children, there are areas of the final sec-
tion that won’t apply), having a profes-
sional help the reader to begin to consider 
his/her life choices and how decisions 
made now will impact future life options 
is something that many find a gentle but 
effective wake-up call.

Reviewed by Kristen Marie (Kryss) Shane, 
MSW, LSW, LMSW.

Bullying in Different Contexts, edited by Claire 
P. Monks and Iain Coyne, Cambridge Univer-
sity Press, Cambridge, UK, 2011, 276 pages, 
$41.99 paperback.

 Domestic violence, elder abuse, and 
workplace harassment: these may not be 
words that are generally grouped under 
different types of bullying, but that is 
exactly what the editors attempt to do in 
Bullying in Different Contexts. The defini-
tion of bullying is largely debated by the 
contributors; in the end, the editors con-
tend that there are several definitions of 
bullying. This gives the reader an in-depth 
background on what bullying means in 
different areas. However, it makes the 
reader question how useful and prevalent 
the text is in an educational and/or social 
environment.
 Monks and Coyne begin the book by 
giving a summary of the book’s contents. 
The following nine chapters discuss bul-
lying in various arenas. Chapters two and 
three introduce readers to bullying that 
happens at preschool to school age levels. 
Although it many times does not take 
place between school walls, cyberbullying 
is something that children and adolescents 
have to face as well (covered in Chapter 

10). Other forms of bullying among youth 
are dating violence and bullying in resi-
dential facilities (Chapters 4 and 6). 
 Domestic violence and bullying is-
sues that happen in a family context, not 
commonly categorized as bullying, are 
discussed in Chapter 5. Elder abuse is 
another type of bullying that can happen 
within families and many times goes un-
reported, because individuals are unaware 
of its existence (Chapter 9). 
 Chapters seven and eight stress the 
fact that bullying does not occur in a 
bubble in the prison and workplace areas. 
 The editors do an excellent job of 
categorizing bullying and suggesting areas 
of future research in the final chapter. 
However, the information about the 
Internet’s virtual worlds and bullying may 
need to have more descriptive informa-
tion. Professionals working in any of the 
areas described in the book would find 
this book beneficial, so as to broaden their 
understanding of bullying. By reaching 
out to others, more research will hopefully 
be conducted in the areas suggested, to 
help reduce bullying in several different 
areas.

Reviewed by Michelle Sawyer, MSW, graduate 
of the University of South Dakota.

Republic, Lost: How Money Corrupts Con-
gress—and a Plan to Stop It, by Lawrence Less-
ing, Twelve, Hachette Book Group, New York, 
2011, 381 pages, $26.99 hardcover.

 In a poll commissioned for Republic, 
Lost, 75 percent of Americans stated that 
they believed “campaign contributions 
buy results in Congress.” These results set 
the stage for Republic, Lost. Lawrence Les-
sig is a professor of law at Harvard Law 
School. Undoubtedly a man of brilliance, 
Lessig compels readers to take a look at 
how history has led us to the point of cor-
ruption in Congress today. 
 He offers insights not only about how 
America got into the mess of campaign 
corruption, but also offers four intriguing 
solutions to fix it. 
 Lessig makes a solid argument that 
money is not the corruption, but money 
in the wrong places causes corruption. He 
gives one specific example: “From 1998 
to 2008, the financial sector spent $1.7 
billion on campaign contributions and 
$3.4 billion on lobbying expenses. That’s 
a faster growth in spending than with any 
other industry.” The popular perception 
of Congressmen sitting in long meetings 
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and shaking hands with constituents is 
far from reality. The more modern view 
of Congress is a “fund-raising Congress.” 
Lessig compares current Congressmen 
to “junkies” addicted to raising funds for 
their next campaign. 
 His arguments are enough to turn 
the stomachs of unassuming Americans 
across our great nation. After he has fin-
ished turning stomachs, he then induces 
the desire for change. 
 There are several Thoreau references 
throughout the book, motivating the 
reader to strike at the root of evil, which 
he views as campaign corruption. Republic, 
Lost is an insightful book for the average 
American hungry for change. Lessig aims 
to inspire the reader to be “rootstrikers” 
and take down this current corruption in 
Congress. 

Reviewed by Alissa A. Lennon, MSW, gradu-
ate of the University of South Dakota. 

Social Work With HIV & AIDS: A Case-
Based Guide, by Diana Rowan and contribu-
tors, Lyceum Books, Chicago, IL, 2013, 576 
pages, $59.95 paperback.

 Rowan has drawn together contribu-
tors from academia, agency administra-
tion, and front-line case management 
to create this guide. She describes it as 
suitable for classes on medical social work 
and social work with populations-at-risk, 
as well as a reference for service provid-
ers. I agree with her assessment of the 
book’s utility in all respects. 
 The book’s 17 chapters are divided 
into four topical sections. The first sec-
tion (Chapters 1 through 3) addresses 
the current state of practice (Chapter 1) 
and the history of social work with HIV 
and AIDS as a stage to explore setting 
the next agenda for practice (Chapter 3). 
The second chapter reports an extensive 
conversation between Rowan and Alan 
Rice, a social worker with 28 years of 
experience working with HIV and AIDS. 
The chapter is conversational in tone and 
provides a comprehensive glimpse into 
one social worker’s experience on the 
front lines of AIDS social work across 
most of the history of the crisis. 
 The second section comprises six 
chapters, each addressing a specific 
population group. Chapters 4 through 
8, respectively, address HIV and AIDS 
among African Americans, Latinos, men 
who have sex with men (MSM), adoles-
cents and young adults, and persons over 

age 50. Chapter 9 explores the “ripple 
effect” of HIV and AIDS spreading 
concentrically outward from the person 
infected with HIV to families, friends, and 
communities. Rather than let this devolve 
into platitudes about “connectedness,” the 
authors focus primarily on interventions 
across practice levels.
 The third section (Chapters 10 
through 15) is oriented around practice 
responses. Chapters in this section address 
case management (Chapter 10), medical 
care for HIV and AIDS (Chapter 11), and 
medication adherence issues (Chapter 
13). Other chapters deal with some of the 
more emotionally-charged topics: sex 
and drugs (Chapter 12), spirituality and 
religion (Chapter 14), and work with the 
“Black Faith Community” (Chapter 15). 
These chapters have achieved an appro-
priate balance between sensitivity and 
frankness, though they may still present a 
challenge for those students accustomed 
to more concrete thought. 
 The last section (Chapters 16 and 
17) addresses policy responses. Chapter 
16 examines housing policy for people 
living with HIV and AIDS, and Chapter 
17 looks at both the history and the cur-
rent changes taking place in U.S. AIDS 
policy, e.g., the Ryan White CARE Act 
and the AIDS Drug Assistance Program. 
Readers will find the portion of the 
chapter devoted to the Patient Protection 
and Affordable Care Act (PPACA—the 
2010 healthcare reform act) to be a good 
introduction to how the PPACA will 
affect treatment and coverage for persons 
living with HIV and AIDS. The chapter 
raises important questions about care 
going forward. 
 With the exception of the first three 
chapters, each chapter contains at least 
one case example, and several include 
multiple case studies. The case examples 
are well-developed and provide appro-
priate material for stimulating discussion 
or for classroom assignments. Reflection 
questions and discussion prompts add to 
the classroom utility of the text. Rowan 
and her contributors have produced a 
credible and useful resource for both 
students and practitioners.

Reviewed by David H. Johnson, Ph.D., MSW, 
LSW, assistant professor at Millersville Uni-
versity of Pennsylvania.

Pinched: How the Great Recession Has Nar-
rowed Our Futures and What We Can Do 
About It, by Don Peck, New York: Crown 

Publishing Group, 2011, 223 Pages. $10.99 
paperback. 

 Don Peck discusses the current impli-
cations of the Great Recession in his 2011 
book, Pinched. Peck’s discussion of past 
economic downturns in our nation’s his-
tory provides insight into our current situ-
ation. Examining the effects of the Gilded 
Age and Depression of 1893, the Great 
Depression of the 1930s, the stagnation of 
the economy from 1972 through the early 
1980s, in comparison to the effects that 
we continue to feel from the stock market 
crash of 2008, Peck is convincing that we 
are a nation that will overcome. 
 Peck opens the first of nine chapters 
stating that our current recession began in 
2008 and ended in 2009, but states that 
the cultural impacts are longer lasting. He 
discusses the changing marriages, relation-
ships, and the widening division of the 
social classes. 
 In his next chapters, Peck notes 
gender differences in unemployment, 
historical depressions, and recessions, He 
discusses the American dream of home 
ownership, the 2008 housing crash, and 
its effects on our nation’s communities. 
Peck discusses how previous effects of 
unemployment and economic downturns 
have had an impact on presidential elec-
tions. The author shares that if we remain 
stuck in an economic climate in which 
stagnation and disappointment are the 
norms for large numbers of Americans, 
the result will be low levels of public trust 
and political options that are stunted by a 
poisonous atmosphere and heavy discon-
tent. 
 In his final chapter, Peck shares his 
remedies for our ailing economic struc-
ture. He presents a change to entitle-
ment programs, including Medicare and 
unemployment benefits, which may cause 
alarm to those beneficiaries. His ideas for 
change may be unpopular but are worthy 
of review to bring change to national 
deficit spending. 
 Overall, Peck writes in an easy-to-
read fashion, and not just for those highly 
interested in politics and economics. 
Although it doesn’t sound appealing to 
read about the woes of our nation, this 
book manages to present our problems 
with a historical display of our ability to 
fix it, making it a worthy read during a 
presidential election year. 

Reviewed by Jennifer Hess, MSW, a July 2012 
graduate of the University of South Dakota.
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Tech Topics

In March 2012, partnering with 
Dell, the Red Cross launched its 
Digital Disaster Operations Center 

in Washington, DC. The digiDOC uses 
Radian6, a social media monitoring 
service, to gather large amounts of public 
social data (tweets, blogs, Facebook 
posts) via keyword searches. This data is 
filtered and sorted by event types (e.g., 
hurricane, earthquake, and wildfire), 
topic categories, and needs (e.g., emo-
tional support, emergency assistance, 
shelter, safe and well). One of the goals 
in launching this digiDOC was to start 
using the information shared within these 
online communities to help the organiza-
tion better assess and address immedi-
ate community needs during times of 
disaster. 

 In August 2012, during Hurricane 
Isaac, the American Red Cross piloted 
the use of digital disaster volunteers 
(DDVs) to help the Red Cross Social 
Engagement team provide information 
and support to online communities. 
These virtual volunteers work from their 
homes to monitor and respond to social 
posts. Social media is perfect for engag-
ing people in the Red Cross story and 
connecting with communities.  
 During a disaster, posts coming in 
from the Radian6 monitoring tool are re-
viewed by the DDVs, who are trained to 
respond and provide Red Cross mission-
related services, such as virtual hugs, 
preparedness and safety information, tips 
for dealing with stress (positive coping 
messages), and—in some cases—referrals 
to other partners and resources. Red 
Cross Disaster Mental Health (DMH) 
is collaborating with the Social Engage-
ment team to explore ways in which 
mental health professionals can be more 
involved in telling the Red Cross story 
and supporting the community.  
 The pilot period involved testing the 
software and the DDVs’ abilities to sort 
through the high volume of data, triage the 
needs, and quickly respond to the individu-
als and organizations who posted. One of 

the major challenges was selecting the best 
key words and phrases to include in each 
search. To give you an idea of the kinds of 
messages used during the pilot, here are 
some sample messages and replies:

Hugs
I just want to cry...hurricane isaac ruining 
everything. 
 I am so sorry girl. Sending you a 
digital #RedCross ((HUG))

The hurricane ain’t no joke down here i’m 
scared as sh*t.
 Take a deep breath. Sending you 
some positive vibes and a #RedCross 
((HUG))

Lucy came to work with me today because 
she's afraid of #Isaac, but not when she’s 
under my desk! 
 awww, so cute! I hope Lucy is doing 
okay! Here’s a @RedCross ((hug)) for 
her!

Preparedness and Safety
Thankful to have weathered Hurricane Isaac. 
No electricity but family and friends are safe 
so feeling blessed. God is good! #Isaac 
 Glad you are safe! Make sure to 
download free [Hurricane App, First Aid 
App, Shelter Finder App] for your smart 
phone. Ready for next time! http://www.
redcross.org/prepare/mobile-apps 

Kinda sorta really scared. Haha, moms in 
Sams while I’m sitting in the car and I can 
feel the car moving from the Hurricane wind. 
 Stay safe! I’m with @RedCross and I 
know it’s scary. You can get safety info at 
http://www.redcross.org/prepare/disas-
ter. ((hugs)) from us all.

I’m terrified were going to drive through this 
hurricane weather.
 Be careful driving and remember 
NOAA’s message - “Turn Around Don’t 
Drown” (more deaths occur due to flood-
ing than any other weather hazard.)

Stress Management 
I haven’t eaten all day this hurricane was 
really stressing me.
 I’m the opposite. Stress makes me 
eat. :( Try to grab something, even just a 

snack. Sending you a big ((HUG)) #Red-
Cross

STUPID WEATHER!!!! GOSH, THAT 
FREACKING HURRICANE HAS HAD 
ME SCARED!!!! :(
Were getting the hurricane Isaac winds here 
and I’m terrified. It’s never been this windy 
before.
 [Part 1 of 2 part reply] The storm 
stress sounds awful. Hang in there! (and 
don’t be afraid to ask for help if you and 
your family need it)… 
 [Part 2 of 2] If you need to talk, 
contact Disaster Distress Helpline 1-800-
985-5990 or Text ‘TalkWithUs’ to 66746 
http://disasterdistress.samhsa.gov 

Thanks for Supporting Red 
Cross
Wow! Just learned Red Cross Va. Mountain 
Region has deployed 31 trained disaster 
responders to the Gulf to assist those affected 
by #Isaac.
 Vicki from Red Cross. We’re thank-
ful for every one of them! {hugs}

Honored to be able to support the @Red-
Cross request for snacks for those impacted by 
#Isaac. @PepperidgeFarm @GoldfishSmiles 
on the way!
 Thanks to Campbell for the tasty 
snacks! Those affected will appreciate 
it :) Thank you for being a #RedCross 
partner! 

To support the @RedCross’ #Isaac Relief Ef-
forts, you can donate $10 by texting RED-
CROSS to 90999 or visit redcross.org
 Thanks so much for your support of 
@RedCross! There’s a lot of work to be 
done and you’ve just helped us do it. :)

 One challenge with offering service 
via social media is knowing the impact 
of the outgoing messages. Sometimes we 
get replies, often like these: 

Thanks for the encouragement! Done this 
before but it doesn’t get any easier mentally. 
Thank you so much, I am just praying it’s not 
a repeat of 7 yrs ago. 

 Sometimes the information we 
provide gets retweeted. Many times we 

Red Cross Digital Disaster Volunteers (DDVs) 
Offer Support Through Social Media

by John Weaver, LCSW, Valerie Cole, and Gloria Huang



The New Social Worker     Fall 2012    31

must simply hope for the best. We’re 
hoping other friends/contacts of people 
we message will see our posts and offer 
additional peer support. 
 Social media will be an important 
tool in future responses to catastrophic 
events. It may even be the safest and 
preferred response option for something 
like a pandemic or any other event that 
involves sheltering in place. Red Cross 
anticipates greater use of DDVs, espe-
cially DDVs who also can serve as DMH 
responders, to help in these areas:

•	 providing mental health support for 
both disaster victims and respond-
ers; 

•	 promoting community resilience; 
and 

•	 educating all disaster relief workers 
about self care.

 Red Cross is partnering with 
SAMHSA, APA, and the Disaster 
Distress Helpline for this initiative. The 
pilot utilized an initial group of about 
ten responders and Red Cross is seeking 
additional DDVs to expand the program. 

Become a DDV
 Who is an ideal disaster digital 
volunteer? Someone who:

•	 is an experienced user of online 
social tools

•	 is an established member of online 
communities

•	 is trained on Red Cross social en-
gagement and knowledgeable about 
Red Cross services

•	 has good judgment
•	 is extremely empathetic
•	 does not have a profane, political, or 

religious filled social presence
•	 is willing to use his/her personal 

social presence to act as an official 
rep of the American Red Cross

•	 is capable of handling many details 
at once.

 Because of the time commitment 
and technical tools involved in this role, 
there are a few requirements that you 
must meet before you can get trained 
to be a DDV. If you match this profile 
and would like to become a Red Cross 
volunteer for the DDV team, see: http://
blog.redcross.org/disaster-digital-volunteer-
training/
 And, in case you are wondering 
whether all of this will work in serving 
people without power, turns out it does. 

Many messages that we responded to 
came from folks who managed to charge 
their smartphones and other tech equip-
ment. So it turns out there is an APP 
(alternate power port) for that; people 
wisely use cars, transformers, 12-volt car 
battery jumpers with outlets, and even 
hand-crank flashlights that can charge 
phones (http://www.redcrossstore.org/shop-
per/prodlist.aspx?LocationId=111) to stay 
connected.

John Weaver, LCSW, is a Disaster Mental 
Health and PA volunteer for the American 
Red Cross. John.Weaver@redcross.org.

Valerie Cole is a Senior Associate, Disaster 
Mental Health, American Red Cross. Valerie.
Cole@redcross.org

Gloria Huang is Senior Social Engagement 
Specialist, American Red Cross.
Gloria.Huang@redcross.org

Disaster Distress Helpline Available 24/7/365
 The Disaster Distress Helpline (DDH) is the first national hotline dedicated to providing year-
round disaster crisis counseling. This toll-free, multilingual, crisis support service is available 24/7 
via telephone (1-800-985-5990) and SMS (text “TalkWithUs” to 66746).
 The DDH began October 1, 2011. 
After a five-month transition of ser-
vices from the former Oil Spill Distress 
Helpline, the service began taking calls 
and texts with its current network of 
crisis call centers on February 28, 2012. 
 Christian Burgess, LMSW, is director of the Disaster Distress Helpline and oversees all 
DDH operations under Link2Health Solutions/MHA-NYC. The New Social Worker asked him 
to tell us a little about the helpline.
 Who does DDH serve and what needs does it address? The Disaster Distress Helpline serves 
any individual or family experiencing emotional distress before, during, or after any natural 
or human-caused disaster in the U.S./territories. Symptoms of disaster distress may include 
temporary reactions to the disaster (such as fear, confusion, mild anxiety) or may be an indica-
tion of larger mental health concerns (persistent anxiety, substance use, patterns of unhealthy 
coping, depression, suicidal ideation/attempt). 
 Who provides the services? As a sub-network of the National Suicide Prevention Lifeline 
(1-800-273-TALK [8255]), all Disaster Distress Helpline counselors are trained in crisis assess-
ment, intervention, and referral. Additional training is provided in psychological first aid and 
disaster crisis counseling for phone/texting. The majority of counselors staffing Lifeline/Di-
saster Distress Helpline are paid professional staff (including many with licensure). However, 
to staff our lines 24/7/365, many call centers also rely on paid staff from a variety of educa-
tional backgrounds, volunteers, and interns. Anyone who answers a call or text for the DDH 
has received up to 100+ hours of training. The Lifeline and the DDH are administered by 
Link2Health Solutions, Inc., a subsidiary of the Mental Health Association of New York City.
 Who has been helped, and how? Through September 2012, the Disaster Distress Helpline 
has received more than 1,200 calls and has received more than 1,300 texts—these numbers do 
not represent individual callers/texters. While caller demographics and other trends of our 
service are still being established as this is our pilot year, preliminary data suggest that a ma-
jority of callers/texters are females ages 40-49, many with a caregiving role—however, again, it 
should be emphasized that the DDH serves any/all in the U.S./territories experiencing disas-
ter distress, regardless of sex, age, and other identifying characteristics, including immigration 
status. Preliminary data also indicate that the following are reasons given for calling/texting: 

•	 Overwhelming feelings of anxiety, confusion in face of severe weather forecast
•	 Anxiety regarding evacuation (including wildfires), especially if caregiver
•	 Current disasters triggering painful memories of past experience with disasters
•	 Feelings of despair, hopelessness regarding economic loss due to disaster and uncer-

tainty over the future, espescially if not eligible or denied claims
 What do you think is the biggest success of the helpline so far? This is our first year of opera-
tions and the first national service of its kind, so its creation can be considered a success by the 
many partners who helped bring this service to the public. I consider it a great success that we 
have already been able to help so many individuals experiencing disaster-related distress.
 What else would you like social workers to know about the helpline? Social workers can help by 
educating their clients about the benefits of calling or texting the Disaster Distress Helpline. 
It’s accessible (available 24/7/365), confidential, and anonymous (unless imminent threat to 
self or others is indicated). Simply by reaching out to a trained counselor when in distress 
after a disaster and “talking with us,” this connection can go a long way in easing symptoms of 
distress. 

For more information:
Disaster Distress Hotline Web Site: http://www.disasterdistress.samhsa.gov
Facebook: facebook.com/distresshelpline    Twitter: twitter.com/distressline

(http://www.redcrossstore.org/shopper/prodlist.aspx?LocationID=111
mailto:Valerie.Cole@redcross.org
http://blog.redcross.org/disaster-digital-volunteer-training/
http://www.facebook.com/distreshelpline
http://www.twitter.com/distressline
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HTTP://SOCIALWORKEXAM.COM 
Social Work Exam Prep Review. Prepare right on the 
Internet!! Multiple choice exam banks, Timed Questions, 
Secrets to Passing, DSM-IV Terms, Notables, all Online 
and Interactive. Reveal strengths and weaknesses so 
you can map your study strategy. Check out our FREE 
QUESTION SAMPLER!! 
Licensure Exams, Inc.

Social Work Employers
Publishers
Schools

Continuing Education Providers

Please contact Linda Grobman for information on 
advertising in our publications. 

Job listings can be advertised on our Web site (So-
cialWorkJobBank.com) and in our e-mail newslet-
ter, The Social Work E-News. 

Ask about banner advertising on our Web sites! 

Contact: 
lindagrobman@socialworker.com

From THE NEW SOCIAL WORKER

The Field Placement Survival Guide 
(2nd Ed.)

Volume 2 of the “Best 
of THE NEW SOCIAL 
WORKER” series. Field 
placement is one of the 
most exciting and exhilarat-
ing parts of a formal social 
work education. It is also 
one of the most challenging. 
This collection addresses 
the multitude of issues that 
social work students in field 
placement encounter. This 
book brings together in 
one volume the best field placement articles from 
THE NEW SOCIAL WORKER. Packed with 
practical, essential information for every student 
in field placement!

ISBN: 978-1-929109-26-5, 2011, $22.95 plus 
shipping, 284 pages. See order form on inside fr ont 
cover of this magazine, or order online at http://shop .
whitehatcommunications.com

Network With The New Social Worker!
 As of September 29, 2012, 
we have reached 15,587 fans 
(or “likers”) of our page on 
Facebook at http://www.facebook.
com/newsocialworker.
 Besides providing informa-
tion about The New Social Worker 
magazine, the page has features 
of a typical Facebook timeline. 
We list upcoming events and 
send updates to our “likers” 
when there is something inter-
esting happening!
 Are you on Facebook? Do 
you love The New Social Worker? 
Show us how much you care! 
Be one of our Facebook “likers” 
and help us reach 20,000 (and 
beyond)!
 We also have a Facebook 
page for our SocialWorkJobBank.
com site! Go to http://www.
facebook.com/socialworkjobbank to 
“like” this page. New job postings 
at http://www.socialworkjobbank.

com are now automatically posted to 
the Facebook page, as well.

Facebook address: http://www.facebook.com/newsocialworker
Also check out our other pages: 

http://www.facebook.com/socialworkjobbank
http://www.facebook.com/newsocialworkerbookclub
http://www.facebook.com/whitehatcommunications

AND...look for The New Social Worker’s group on LinkedIn.com:
http://www.linkedin.com/groups?gid=3041069

Twitter: http://www.twitter.com/newsocialworker

Google+: https://plus.google.com/u/0/101612885418842828982

 Finally, stay up-to-date on our 
latest books at http://www.facebook.
com/whitehatcommunications.
 In addition, we’d like to know 
how you are using Facebook. 
Have you found it a useful tool 
for networking with social work 
colleagues, searching for a job, or 
fundraising for your agency? Write 
to lindagrobman@socialworker.com 
and let us know.

http://shop.whitehatcommunications.com
http://www.facebook.com/newsocialworker
http://www.facebook.com/whitehatcommunications


From the publishers of THE NEW SOCIAL WORKER®
DAYS IN THE LIVES OF SOCIAL WORKERS 
58 Professionals Tell “Real-Life” Stories From Social Work Practice
4th Edition

Spend a day with 58 professional social workers, each in a different setting. Take a look at the ups and downs 
and ins and outs of their real-life days in the “trenches” of social work practice.

Each chapter presents a first person look at social work practice, with the following areas represented: 
health care, HIV/AIDS, schools, children/youth/families, disabilities, mental health, substance abuse, private 
practice, criminal justice, older adults and the end of life, management, veterans and the military, higher edu-
cation, international social work, and working in communities.

This book is the ultimate guide to social work careers. Whether you are a social work student, an expe-
rienced professional wishing to make a change in career direction, or just thinking about going into the 
field, you will learn valuable lessons from the experiences described in DAYS IN THE LIVES OF SOCIAL 
WORKERS.

The fourth edition contains four new chapters, expanding content on bullying, geriatric care management, social work leadership, and entrepreneur-
ship.  A new foreword by NASW executive director Elizabeth J. Clark has been added, as well as a new appendix on social media, apps, and blogs.

Edited by Linda May Grobman, ACSW, LSW
Founder, publisher, and editor of THE NEW SOCIAL WORKER.

ISBN: 978-1-929109-30-2    2012    Price: $21.95     433 pages   Shipping/Handling: add $8.00/first book, $1.50/each additional book in U.S.
Canadian orders: add $14.00 first book, $4 each add’l book. Other orders: contact us. If ordering from Pennsylvania, add 6% sales tax.

Send order form and payment to:
WHITE HAT COMMUNICATIONS, P.O. Box 5390

Harrisburg, PA 17110-0390
Telephone  orders (MC , Visa, Amex, Discover): 

717-238-3787     Fax: 717-238-2090   
Online orders: http://shop.whitehatcommunications.com

Please send ___ copies of DAYS IN THE LIVES OF SOCIAL WORKERS, ____ 
copies of MORE DAYS IN THE LIVES OF SOCIAL WORKERS, _____ copies of DAYS 
IN THE LIVES OF GERONTOLOGICAL SOCIAL WORKERS (see inside front cover.)
Enclosed is a check for $______ made payable to “White Hat Communica-
tions.”  
I want to pay with my:   MC   Visa   American Express    Discover

Card #  _____________________________________________________

Expiration Date _______________________________________________

VISA/MC/Discover: 3-digit # on back ____  AMEX: 4-digit # on front ____

Name as it appears on card _____________________________________

Signature ____________________________________________________

NAME ______________________________________________________

ADDRESS ___________________________________________________

ADDRESS ___________________________________________________

CITY/STATE/ZIP ______________________________________________

TELEPHONE NUMBER ________________________________________
Billing address for card (if different) ___________________________

             DAYS IN THE LIVES OF SOCIAL WORKERS
35 “Real-Life” Stories of Advocacy, Outreach, 

and Other Intriguing Roles in Social Work Practice
Linda May Grobman, ACSW, LSW, Editor

More

Using the same first-person narrative format as the popular DAYS IN THE LIVES OF SOCIAL WORKERS, this new 
volume allows the reader to spend a day with 35 professional social workers, each in a different setting. In this 
book, the editor provides more of a focus on macro social work roles than in the first, although this volume 
also includes “micro”-level stories, and illustrates ways in which social workers combine macro, mezzo, and 
micro level work in their everyday practice.

 The macro roles presented in 
MORE DAYS IN THE LIVES OF SOCIAL 
WORKERS fall into several categories. 
They include political advocacy, commu-
nity organizing, management/administra-
tion, program development, training and 
consultation, working in national organizations, higher education, research, 
and funding.
 Additional roles presented include several specialized roles and innova-
tive fields of practice, including social work in the court system, domestic 
violence, employment and hunger, various therapeutic roles, and faith-based 
settings.
 Each chapter includes “Think About It” discussion questions. Biblio-
graphic references and additional resources for students and other readers 
can be found in the appendices.
 This easy-to-read, hard-to-put-down book will make a welcome supple-
ment to the theory found in your course’s textbook. Find out how social 
work managers and practitioners put theory into practice on a day-to-day 
basis!

ISBN: 978-1-929109-16-6  Publication Date: 2005  $16.95
Shipping: add $8.00/first book, $1.50/each additional book in U.S.
Canadian orders: add $14.00 first book, $4/each add’l book.  Other orders 
outside the U.S.: contact us. If ordering from Pennsylvania, add 6% sales tax.

For more information about books in the Days in the Lives of Social Workers series, see http://www.daysinthelivesofsocialworkers.com
and http://www.facebook.com/socialworkerdays
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About the Editors/Contributors
Foreword
Introduction
Acknowledgments

1. Somewhere Else
2. Journey Into the Land of Groups
3. Group Worker’s Heaven
4. Psychoeducation With Adolescent Girls 

in Crisis
5. Social Work 40 Feet in the Air
6. Creating Group Norms Around the 

Campfire
7. Riding the Mutual Aid Bus
8. The Magic of Group Work: Preparing for 

Adoption
9. Keeping the Hope Alive: Family Nurturing 

CampTM

10. Don’t Count Me Out
11. Job Club Support Group
12. Refugees in a Community Health Clinic
13. Red Flags and Common Themes in an 

Addictions Group
14. Group Therapy for Social Phobias and 

Panic Attacks
15. Overcoming the Secret of Shy Bladder in 

a Weekend Workshop
16. Graduation Day
17. Shattering Stereotypes: A Group for 

“Mature Women”
18. Talking the Talk and Walking the Walk With 

the Sexuality and Gender Identity Group
19. Fight Club: A Support Group for LGBT 

College Students
20. In the Company of Others
21. An Intergenerational Group Experience 

for Social Work Students
22. Group Work at a Homeless Shelter
23. The Power of Men’s Stories
24. A Focus on Relational Needs
25. Uplifting Fathers and Strengthening 

Families
26. The Group Who Holds the Group
27. Group Work With Male Adolescent Sex 

Offenders
28. Crisis Oriented Group Work With Emer-

gency Services Personnel

ISBN: 978-1-929109-33-3 •  2013  •  5.5 x 8.5  •  $22.95 plus shipping   Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390
http://shop.whitehatcommunications.com    717-238-3787 (phone)    717-238-2090 (fax)

29. Strengthening Leadership, Building Community
30. Collaboration, Connection, Community
31. A Hospital Based Group With Persons Living 

With AIDS
32. Family Caregivers: Services for Unsung Heroes
33. The Caregiver Support Group
34. Pet Loss Support Group
35. Children Facing Loss
36. Grieving Daughters
37. Group Work: A Means for Consultation in Schools
38. Gloria’s Casserole: Group Work at a NORC
39. Tapping Into the Creative Parts: Art Therapy 

With Older Adults
40. Some Things Just Have To Be Lived: Drumming 

in Group Work
41. Reaching Out and Outreaching
42. Technology in Social Work: Moderating Online 

Support Groups for Cancer Patients
43. On Group Work for Social Justice: Intergroup 

Dialogue
44. From Group Member to Hero, Husband, and 

Father: A Long-Term Reflection

Appendix A:  Resources of Interest to Social Work-
ers With Groups
Appendix B:  Standards for the Practice of Social 
Work With Groups

See http://www.daysinthelivesofsocialworkers.
com for more information.

ABOUT THE EDITORS
TLinda May Grobman, MSW, ACSW, LSW, is the publisher/
editor of The New Social Worker magazine. She edited the 
books Days in the Lives of Social Workers and More Days in the 
Lives of Social Workers, and co-edited Days in the Lives of Ge-
rontological Social Workers. Linda received her MSW from the 
University of Georgia and has practiced in mental health 
and medical settings. She is a former chapter staff member 
of the National Association of Social Workers.

Jennifer Clements, PhD, LCSW, is currently an Associate 
Professor of Social Work at Shippensburg University of 
Pennsylvania. She is Vice President of the International 
Association for Social Work with Groups and a passionate 
group worker. She has worked in child welfare practice 
for 15 years, leading numerous groups with children and 
adolescents.  

Table of Contents

“This book presents a lovely compilation of group work 
vignettes—slices of practice life—that reflect a range 
of populations, issues, and settings in which group work 
takes place.  The exercises at the end of each vignette 
offer many types of opportunities to help students work 
through some major practice issues, either as individual 
assignments or in small classroom groups.  The informal 
approach to presentation makes the case examples very 
user-friendly and, accompanied by theoretical material, 
offers a creative way of bringing theory to life.”

Dominique Moyse Steinberg, DSW, Adjunct Faculty
Smith College SSW, CEO, CustomElderCare®

"From children in residential treatment and adolescents 
in an outdoor adventure program to men charged with 
domestic violence and individuals living with AIDS, this 
book is chock full of examples of how groups benefit 
their members. A variety of practitioners from a range 
of practice settings write about their group work 
experiences in an approachable, appealing style. The 
core principles and benefits of group work practice 
are clearly illustrated in the multitude of case examples. 
This book will serve as an excellent accompaniment 
to a standard text on group work. Students will no 
doubt find the case material interesting and relatable. 
The editors’ and authors’ enthusiasm for the modality 
is infectious and should serve to motivate readers to 
make group work an integral part of their practice."

Dr. Carolyn Knight, Professor, School of Social Work, 
University of Maryland Baltimore County

Past Vice-President, International Association for 
Social Work with Groups

“These captivating stories will inspire and inform 
social workers about the endless possibilities and 
power of practice with groups.  Social workers 
will find strong connections with stories that are 
set across a wide range of organizational contexts 
with highly diverse populations, group models, and 
strategies. The accessible and poignant chapters 
will resonate with practitioners and students as 
the authors share their challenges in working with 
groups—as well as their successes. Ultimately, the 
stories provide examples of skillful practice and 
accompanying struggles that promote progress 
and change through group membership.”

Carol S. Cohen, DSW, Associate Professor
Adelphi University School of Social Work, 

Garden City, New York 
 Co-Chair,  Commission on Group Work in Social 

Work Education,  International Association 
for Social Work with Groups

Riding the Mutual Aid Bus and Other Adventures in Group Work
A “Days in the Lives of Social Workers” Collection

Linda May Grobman, MSW, ACSW, LSW, and Jennifer Clements, Ph.D., LCSW, Co-Editors
Foreword by Steven Kraft, Past President of IASWG (formerly AASWG)

Groups come in all kinds. Therapy groups. Support groups. Task groups. Psychoeducational groups. Online 
groups. Play groups. Experiential groups. Art groups. Drumming groups. Co-facilitated groups. Child groups. 
Adult groups. Family groups. The list goes on. Regardless of what setting you are in, if you are a social worker, 
you will work with groups at some time in your career. 

You may have a picture in your mind of what a social work group looks like. It probably has people 
sitting in a circle, talking about their feelings. There certainly are groups described in this book that fit that 
image of a traditional group. However, the editors also introduce you to groups that take place on a bus or 
a train, in a public restroom, in cyberspace, or on a zipline 40 feet in the air! Each story takes the reader 
into the life of a particular social worker and shares practice wisdom about a time when that social worker 
worked with a group. 

By reading each one, you will have a greater perspective on social work with groups. The diversity of 
the chapters, fields of practice, types of group, and populations will give you a greater idea of the power 
of group work. It can be quite an adventure!

Developed in collaboration with the International Association for Social Work With Groups (IASWG), 
this book includes the full text of the Standards for Social Work Practice With Groups.

http://www.daysinthelivesofsocialworkers.com

