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Publisher’s Thoughts
Dear Reader,
 Summer is here, and this summer issue features articles 
on some “hot” topics!
 Trevor Gates challenges us all to challenge heterosex-
ism. Read his article on page 4 for six suggestions that all 
social workers can use.
 Field placement can be a dream come true, or it can be 
a nightmare (or more likely, something in between). If your 
field placement is not going quite as you had hoped, Denice 
Goodrich Liley’s article on page 6 can help you look at the 
possible reasons. Is it simply a bad match, or could there be 
patterns in your own behavior that are contributing to the 
situation? 
 Speaking of introspection, recent graduate Winter Harmon shares insights she 
found when she looked inside herself as a senior social work student. Read “Social 
Work Leads to Search for Self” on page 8.
 Is grief something that needs to be “resolved”? Brian Garavaglia argues that it 
is not, and that reconciliation should be the goal, rather than resolution. 
 In the past three issues, we featured a series of articles on international social 
work. In this issue, we continue this international focus with a first person account 
of an American social worker in London. Devon Rocha shares her experiences 
and provides tips to social workers who are interested in working abroad. 
 Social worker Diane Pagen was involved in the development of an innovative 
comic book that advocates for a caregiver tax credit! See my interview with her on 
page 16.
 On page 18, Kathy Black gives a narrative account of the difficulties in con-
ducting research with social workers and other disciplines in a hospital setting.
 Annalise Millet examines the issue of gay and lesbian adoption on page 22.
 Our career columnists, Regina Praetorius and Laura Lawson continue their 
exploration of career transitions on page 24.
 Until next time—happy reading!
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Libby Berry
by Barbara Trainin Blank

Berry—continued on page 25

 When Elizabeth 
(“Libby”) Berry was 
growing up in Maple-
wood, NJ, her mother 
was a secretary and her 
father a baker.
 But still, in an 
extended way, fam-
ily played a part in her 
choice of social work.
 “My family was 
very important in 
my life,” says Berry, 
an MSW student at 
Monmouth University 
graduating next May. 
“We had a kind of com-
munity lifestyle.”
 Through her 
extended family, Berry 
developed understand-
ing and closeness to 
minorities and the disad-
vantaged. One of her 
uncles is African Ameri-
can; another is gay (and 
recently contracted 
AIDS).
 “That uncle was my 
father’s only living rela-
tive, and lived with us 
for a long time,” Berry 
says. “I was always 
raised with an open 
mind, more conscious 
and accepting of differ-
ence.”
 More directly, per-
haps, Berry’s interest in 
social work was sparked 
by a sociology class she 
took during her senior 
year in high school. 
 “We learned about 
Karl Marx and conflict 
theory,” she says.
 But the 25-year-old 
was headed initially 
in a different career 
direction. She spent a 
semester at New York 
City’s Fashion Institute 
of Technology, wanting 
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Libby Berry

to pursue fashion merchandising. When 
Berry felt both “not challenged” and 
“engulfed in a materialistic world,” she 
left the school and the area.
 A stint in California, with its “differ-
ent world with a very alternative lifestyle, 
a time warp back to the ’60s,” made her 
happy for a time. But eventually, the 
drug scene turned Berry off, and she 
returned east to Rutgers University.
 After graduation, she spent two 
years in AmeriCorps, at the International 
Institute of New Jersey. As an employ-
ment case aide, she spearheaded a West 
African women’s support group to pro-
mote the cultural/economic competency 
of refugee/asylee clients. Moving to a 
program manager position, she recruited 
26 AmeriCorps members, administered 
a grant, redesigned training concepts, 
and negotiated community partnerships 
in Jersey City. 
 The AmeriCorps experience 
further fueled a career direction that is 
“definitely more macro,” with a focus on 
community work and community-based 
research.
 “I’d like to eventually get my Ph.D. 
and become a professor,” Berry says.
 That means moving away from 
Monmouth, a school she sees as an 
excellent fit, because it has no Ph.D. 
program. One school Berry is consider-
ing is Howard University, which offers 
what she calls “a “collectivistic, interna-
tional orientation,” especially concerning 
Africa.
 It’s a continent Berry knows better 
than many Americans. She spent a se-
mester in South Africa, volunteering with 
the Salvation Army Youth House and 
also the Keep Pietermaritzburg Clean 
project. The latter offered environmental 
workshops and encouraged women in lo-
cal communities to educate others about 
the environment.
 It was interesting, Berry says, being 
in a “nascent democracy.”
 A happy traveler, the MSW student 
has also visited Kenya and Namibia, 
among other African locations.
 Berry was among those who helped 
launch an organization on the Mon-

mouth campus called STAN—Students 
Taking Action Now. It sponsors fund-
raisers for local awareness about the 
genocide taking place in Darfur. 
 Although Berry doesn’t consider 
herself a campus “leader”—she empha-
sizes she’s active in STAN, but didn’t 
start it—her mentor, Dr. Tina Maschi, 
disagrees.
 Libby is always willing to take part 
in “challenging class exercises,” such as 
role playing a client during a discussion 
of micro skills, says Maschi, assistant pro-
fessor in the department of social work at 
Monmouth.
 “She’s forthright,” Maschi adds. 
“Libby has the confidence to speak 
about herself but knows where not to 
cross lines. She’s courageous as well as 
considerate. Libby displays courage in 
‘challenging a professor’ in a respectful 
way.”
 Being chosen as a graduate assis-
tant at Monmouth is a highly competi-
tive thing, and Berry has done difficult 
coding of research “exceedingly well,” 
Maschi says. 
 Despite her professor’s praise, Berry 
insists that Monmouth itself deserves 
the credit for the extent to which she is 
involved on campus.
  “I’m lucky and blessed,” she says. 
“It’s been a great opportunity to be here 
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 Like most new MSW and BSW 
graduates, I was familiar with the 
National Association of Social Workers’ 
Code of Ethics. Advocating for the “dignity 
and worth of the person,” and recogniz-
ing the “importance of human relation-
ships” were now part of my repertoire 
of social work language. My social 
work professors taught me to challenge 
homophobia, “irrational fear of, aversion 
to, or discrimination” against lesbian, 
gay, bisexual, and transgender (LGBT) 
people. However, my experience as an 
openly gay man unofficially taught me 
about a very different form of LGBT 
discrimination, one that was never really 
discussed in my social work program: 

heterosexism. In this article, I will briefly 
suggest several approaches for combat-
ting heterosexism in our practice.
 Heterosexism is defined as “dis-
crimination in favor of heterosexual and 
against homosexual people,” based on 
the assumption that heterosexuality is 
the only so-called normal, and preferred, 
way of living. Heterosexism is said to 
render our clients’ “orientation, relation-
ship, and life commitments invisible.” 

Challenging Heterosexism: 
Six Suggestions for Social Work Practice

by Trevor Gates, MSW
We render our clients invisible when 
we fail to recognize the importance of 
LGBT relationships, by using assessment 
tools with outdated language (i.e. “What 
is your marital status?”), or by failing 
to recognize the importance of LGBT 
relationships through antiquated agency 
policies (i.e., “Family visitation hours are 
such and such.”). Even more, we sup-
port a heterosexist standard within our 
agencies when we fail to use language of 
inclusiveness with our staff (i.e., “You’re 
welcome to bring your husbands and 
wives to the agency holiday party.”). 
 Moreover, heterosexism is an overt 
form of homophobia, an often uncon-
scious way of saying that heterosexuality 

is the only 
reality. 
While het-
erosexism 
does not 
usually take 
the form of 
gay bashing 
or openly 
prejudicial 
statements 
toward 
LGBT 
clients, het-
erosexism 
is equally 
hurtful and 
harmful. 
But as new 
social work 
graduates, 
we can 
challenge 

heterosexism in our agencies. Below are 
several, while not inclusive, suggestions 
for challenging heterosexist cultures in 
our agencies:

Confront heterosexist 
agency policies. 

 For example, in an agency providing 
family therapy, the term “family” should 
be expanded to include significant oth-

ers, including friends, intimate partners, 
and other informal forms of support.

Advocate for LGBT clients. 

 Agencies wishing to support an 
atmosphere of inclusiveness may choose 
to make formal statements advocating 
for LGBT clients, which could include 
newspaper letters to the editor, or send-
ing formal letters to policymakers con-
sidering LGBT interest legislation, such 
as constitutional amendments defining 
marriage as the union between one man 
and one woman.

Use gender-free language. 

 If your agency uses assessment tools 
that are heterosexist in nature, advocate 
for gender-neutral language. Consider 
using the term “spouse” or “partner” to 
replace “husband” or “wife,” regardless 
of the client’s sexual orientation. You 
may choose to add “transgender” or an 
open blank to your traditional male/
female gender fields, as well as add a 
sexual orientation field. Even more, as-
sessment tools should refrain from using 
the term “marital status,” with preference 
for “relationship status,” which would in-
clude single, married, divorce, partnered, 
and perhaps an open blank.

Display LGBT inclusive 
literature in the lobby. 

 The agency may consider subscrib-
ing to LGBT inclusive magazines, such 
as the news magazine The Advocate or 
Out. Further, the agency could display a 
small rainbow flag, which is a symbol of 
LGBT pride and would be an outward 
display of respect for the LGBT reality.

Keep an open mind. 

 When speaking to your clients, 
remember to keep an open mind. Rec-
ognize that your LGBT clients may be 
assessing whether or not you’re a “safe” 

Ethics
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party. As always, recognize that your 
client’s reality may be very different 
from your own.

Educate yourself.  

 There are many professional books 
and journals that address LGBT content, 
available at your local bookseller or 
library.
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Field Placement
Mirror Mirror on the Wall...Could It Be Me?
     by Denice Goodrich Liley, Ph.D., ACSW
 The field practicum—the culmina-
tion of social work studies—holds varying 
experiences for social work students, and 
for some, it may in fact prove to be a 
challenge. Imagine, if you will, that you 
are selected out of all the other students 
who applied for the practicum of your 
dreams. The practicum director told you 
this agency would be a great placement 
for you, and that the field instructor 
was highly respected in the community. 
Other students who had completed 
their field placements with the agency 

described their experiences as entirely 
positive. However, you find yourself 
encountering entirely different circum-
stances. 
 At this point, you dread returning 
to your field practicum agency, but not 
so much the agency, the staff, the clients, 
or the work you are doing. You dread 
working with the field practicum instruc-
tor, and furthermore, you sense the field 
instructor is not all thrilled to work with 
you, either. There’s no open hostility, but 
rather, you feel an undercurrent to every 
contact between the two of you. You feel 
as though this person expects you to read 
her mind, and occasionally is being de-
meaning to you. She treats you as though 
you don’t know anything about being a 
social worker, and you sometimes won-
der whether she intentionally withholds 
information to sabotage you. You even 
wonder whether it’s your competence 
that threatens this person. Your coping 
strategy has evolved to the point of the 

less contact the better, the quicker the 
better, and to communicate through other 
people better yet!
 This whole experience is puzzling to 
you. This is not what you envisioned for 
your field practicum. You had not heard 
of anyone else having this type of situation 
with this field agency; in fact, you’d heard 
quite the opposite.
 The first response, of course, is to 
wonder, “What’s going on?” You may be 
inclined to objectify the situation, making 
it a student versus the field instructor issue. 

It’s common for students to 
personalize their feelings, and 
to reflect on all experiences 
at the field agency as either 
good or bad. You may then 
reinforce this with thoughts 
such as, “I am okay. The field 
instructor is bad.” In reaction 
to an experience such as this, 
we tend to think, “It’s me…
there is something about me, 
my age, my background, my 
past experiences or lack of 
experience, my culture, my 
gender, my religion, or some-
thing that the social work 
field practicum instructor 

does not like about me.” You might start 
comparing yourself with other students 
known to have been at this agency and 
come up with a litany of reasons why they 
reported a different type of experience 
than yours.
 You begin to second-guess the situa-
tion: Second-guessing is avoidance. You 
second-guess whatever you think might 
be the root of the discomfort and distance 
between you and the field instructor. In 
reality, second-guessing only serves to 
increase the distance between you, the stu-
dent, and the field instructor. A dance of 
avoidance sets in. This is the least effective 
approach in this situation. Frequently, this 
gives way to feelings of the need to escape. 
You might begin to think, “I need to get 
out of this practicum setting,” or possibly, 
“I need a new and better field practicum 
where I can learn something, be appreci-
ated, work with someone I respect or....”
 Such an escape plan might occur 
internally only, or a student might explore 

the thought of escape with classmates, 
trusted family or friends, and/or pos-
sibly university faculty. Alternatively, 
the student might experience an internal 
dialogue consisting of thoughts, such as, 
“Is it better to just wait it out or rush out 
immediately? Or, “Anything would be 
better than this!” Students consider the 
length of time left in field, the level of 
discomfort, whether they can tolerate 
the placement, and whether the agency 
is the only one that has a certain client 
population or is convenient. Regardless 
of whether the student physically stays, 
a psychological barrier between the stu-
dent and the field instructor exists—one 
that at this point will only worsen.
 The reality is that the field practicum 
instructor may have an entirely different 
perspective on the situation. He might 
view the student’s constricted interac-
tions as the lack of self-confidence, skill 
limitations, a disinterest in the social 
work practicum, boredom, or lack of 
personal commitment. The field instruc-
tor might wonder, “Why did this student 
want to be in this setting?” The field 
instructor could also be seriously con-
cerned about the student’s fit for profes-
sional practice as a social worker.
 It is crucial to student development 
into the role of a professional social 
worker to explore this discomfort, rather 
than to avoid it or run away from it. A 
few strategies that could be helpful to 
investigate include the following:

 Past Work Experiences: First, it helps 
to be reflective about past encounters 
you have had in work and volunteer ex-
periences. In what kinds of environments 
did you excel? Which types of environ-
ments proved to be challenging? Have 
you had experiences similar to what you 
now experience? How did these conflicts 
become resolved, or did they actually 
become resolved at all? Did you tend to 
“quit” or “leave” these jobs?
 Expectations of your Field Practicum: 
What did you expect from your field 
practicum? Did you have dramatically 
different expectations from what has 
proven to be the case for you? Did you 
see yourself as having more respon-
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sibilities, or possibly being optimistic 
about all that you could learn from this 
field instructor? Have you had expecta-
tions that were different from actuality 
before? Have you set yourself up to have 
“higher” expectations than can realisti-
cally occur?
 Experiences with Other People: What 
were your other experiences working 
with others? Are you now having feelings 
or thoughts similar to your past work 
experiences? How did you handle previ-
ous challenges? What were those results? 
Did you expect one thing, only to be 
disappointed when the actual experience 
played out? Is the problem a disparity 
between expectation and reality?

 Many times students’ field practicum 
experiences are similar to what students 
have experienced in the formal class-
room setting. Students might avoid con-
flicting situations by refusing to work in 
groups unless forced to do so by faculty’s 
assignments.  When group participation 
is compulsory, these students are sure to 
avoid certain people at all costs. Some 
students always position themselves as 
the leader in the group project. Other 
students take a passive role, taking a 
stance of “whatever” in order to avoid 
any conflict or to mediate the conflict 
between other group members. Some 
students will always try to avoid group 
projects, using the rationale that their 
lives are too complex, or that it is too 
hard to juggle anyone else’s schedule of 
work, family, living away from campus, 
or just preferring to work on their own. 
Avoidance is not necessarily in the best 
interest of social work students. The 
ability to engage in teamwork is a crucial 
aspect of the social work professional. 
 Reflect back over your life and con-
sider this: What about this current expe-
rience is similar to any of your previous 
experiences?
 Some students have no experience 
working out differences appropriately 
and effectively. The differences they 
experienced may be viewed as personal, 
and not, in fact, have been personally 
owned or addressed. The resolution may 
have simply been that the two indi-
viduals involved simply parted ways as 
quickly as possible. As social workers, 
we find that supervisors, colleagues, and 
clients we work with will perhaps often 
display some discomfort or distance in 
relating to us. It is important to examine 
this distance to be sure it is not impeding 
the working relationship. Furthermore, it 

is crucial to address and acknowledge the 
distance and attempt to work to resolve 
anything that has become a barrier to 
working together. Walking away or part-
ing as quickly as possible is not the ideal 
solution professionally.
 It is critical to examine our per-
sonal role in interactions. An 
inventory of previous experi-
ences is a helpful step, but it 
is vitally important when one 
is experiencing discomfort 
interacting to immediately 
examine the situation. What 
is happening specifically, and 
what feelings are you associ-
ating with it? Is there some 
aspect of your personality 
that tends to make you react 
to certain situations in a certain way? 
Does this situation remind you of some 
other person or relationship in your life? 
Are you audibly saying one thing, but 
saying something else nonverbally? Are 
you thinking something entirely differ-
ent from what you are saying? Is there 
incongruence between the interaction 
and your feelings? Can you put words to 
what is actually happening versus what 
you are feeling?
 The failure to be introspective leaves 
us vulnerable to readdress similar situ-
ations repeatedly. It is important to use 
the opportunities of the social work field 
experience to examine our interactional 
style, such as being an adult learner, how 
we deal with power relationships such as 
supervision, and whether we have a ten-
dency to give a nonverbal message that 
others interpret negatively. Is approach-
ability a challenge for us or others? What 
specifically is happening versus the feel-
ings we are having? Can we remember 
previous similar situations? This type of 

introspection is key to confronting this 
discomfort from a personal ownership 
perspective, rather than as student versus 
field instructor.
 Personality traits, communication 
styles, approachability, flexibility, or the 
way a student receives instructions or 

receives evaluation may be 
the challenge. Receiving field 
instructor feedback and explor-
ing the discomfort that you 
experience may be a turning 
point in your social work edu-
cation and the development 
of your role as a professional 
social worker. As a social work 
student, you need to risk—to 
explore the “undercurrents” 
you feel. A student may share 

feelings and find that the instructor had 
an entirely different view of the situa-
tion. Open communication and feedback 
make it much more likely that some 
resolution can occur, rather than avoid-
ance and waiting it out for the practicum 
to end.
 The social work field practicum pro-
vides an environment to learn. It is not 
merely about the actual social work prac-
tice of skill development, knowledge, and 
values, but the evolution of a social work 
student into a professional social worker. 
It is vital through the field practicum 
experience to gain some professional 
feedback about how others perceive us 
and how we operate in a variety of situ-
ations. Yes...it might be you who is the 
challenge in the practicum setting, but it 
might not be...check it out!

Denise Goodrich Liley, Ph.D, ACSW, is an 
associate professor of social work at Boise 
State University School of Social Work.
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Social Work Leads to Search for Self
by Winter Harmon, BSW

 It was my junior year at The Richard 
Stockton College of New Jersey where I 
took my first real social work class—Prac-
tice Theory and Methods 1. Professor 
Colon, who is probably the most perfect, 
skilled, and hard working social worker 
I have ever met, changed the way I 
looked at my life when she said, “You 
must know who you are first, before you 
can be a social worker and help someone 
else.” 
 I always had doubts about who I am, 
because I lived for pleasing other people. 
I always seemed to limit myself accord-
ing to what people said I could not do. 
Most importantly, I was always question-
ing myself as to where I belong in this 
world. But now, I had it in my mind that 
to become a useful social worker, I must 
know who I am. Let me explain, please. 
 It was two summers before I started 
at Stockton that I was taking a test in 
Toms River, NJ to decide what kind of 
job would suit my personality that would 
be paid for by a V.A. rehabilitation pro-
gram. From my score, I would have cer-
tain jobs to choose from, as long as they 
did not affect the injury that I developed 
from the military. 
 Of course, I was already paying my 
own way through college, and I wanted 
to continue my education to eventually 
become a psychologist. My occupational 
therapist looked at me and said that a 
degree in psychology did not guarantee 
me a job, but social work was a better 
option. However, he added that social 
work did not fit my personality profile 
from the test, and he doubted that I 
would be successful in it. I carry what he 
said to me to this very day, wondering 
if I made the right decision in choos-
ing a college-based career, instead of a 
trade-based career. According to this test, 
I am not a “people person,” I like routine 
work I can do on my own, and I do not 
like the responsibilities of being a leader. 
Every social worker needs those traits 
to be successful, and I really believed 
at that time that I would develop them 
along the way. 
 My search for self-discovery led me 
to learn many things about myself dur-
ing my junior year at Stockton. In those 
short months of the Fall 2004 semester, 
I interviewed my friends and family 
about my character and personality in 

relation to my ability to fully function as 
a social worker. I have been told that I 
don’t care about other people’s lives; I’m 
insensitive, egocentric, selfish, and vain. 
I’ve been told that I live double lives 
in which I lead people to believe I act 
one way when in fact, I act another way. 
What is most disturbing is that I’ve also 
been told that I live in denial of all my 
faults, which makes the “living a double 
life” theory seem even truer. To destroy 
this sense of denial during the most 
stressful semester of my college career 
put me in a strange depressing state of 
identity issues.
 I remember breaking down in tears 
in Professor Lyons’ Social Welfare Policy 

class, because I simply forgot to do a 
paper that I had to present. It was the 
first time since grade school that I had 
forgotten my paper. The point is, the 
class got to see me as a weak human 
being, a fraud, and a failure. And for the 
first time in years, I was left exposed to 
the possibility of laughter, ridicule, and 
pity that I faced in high school. I left the 
class in embarrassment that day, and 
with no one to talk to, I had to talk my-
self into going back to face them for the 
next class. Professor Lyons made it very 
easy for me to explain my behavior, and 
I realized that no one laughed or tried 
to break my spirit. Their silence and 
concern for me meant more to me that 
day than words could ever say. 
 I went to seek some counseling in 
the college’s wellness center. I talked to 
this lady who seemed genuine as she 
listened to my concerns, life, and my 
relationships. I noticed that everything 
she was doing was what a social worker 
would be doing. They were things that 
I would be doing after I graduated. She 
listened, she clarified what I was say-
ing, explained confidentiality, offered to 
make a referral, and she kept reminding 
me of how much time I had left during 

our visits. I didn’t think she helped me 
at all, because she never gave me any 
advice. However, she did help me to see 
that I could do what she was doing and 
possibly more. The only thing that was 
stopping me was me. I was always con-
tradicting myself and could never make 
a decision that I could without a doubt 
live with. This lady, however, made me 
realize that no one can tell me who to 
be any more or how I should act around 
others.
 To be a social worker, I had to 
change my pessimistic attitude about 
people in general. I had to learn how to 
believe in something, care about other 
people’s struggles, and have faith that 
some good would come out of the bad. 
I had been a nurse’s assistant for five 
years, and I never cried over the death 
of a resident. I never got so emotionally 
attached to a resident that when they 
were hurting, I would feel their pain as 
I would see so many other nurse’s as-
sistants do. I enjoyed the job, but I just 
couldn’t bond socially with the residents 
that I cared for. It wasn’t until someone 
had told me that I was doing the job just 
for the money that I realized that I forgot 
to look at the resident as a human being 
who needs to be cared about, rather than 
work. 
 One day I was performing personal 
care on a resident, and she asked me if 
I ever got teased a lot about my name, 
“Winter.” I told her, “All the time when 
I was kid, but it’s not that bad, now.” 
She began to talk about how she was 
treated badly by her peers, because she 
had a very large nose. She said children 
could be so cruel. I agreed with her, 
but I reminded her that she was never 
ugly. I told her that from what I could 
see of her family portrait, she had four 
beautiful children and they had her 
nose. She smiled and said, “Yes, they 
do. I never let them feel bad about their 
noses.” When I listened to this resident 
talk about herself, she reminded me of 
myself. She appeared to have low self-
esteem, a negative view on life, and she 
craved attention in the worst way. I did 
not want to be like that. 
 Since I began initiating conversa-
tions with residents, boosting their 
self-esteem, and empowering them to do 
more, I’ve been exploring the life stories 

“You must know who 
you are first, before 
you can be a social 
worker and help 
someone else.” 
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erature review on ways children perceive 
their neighborhoods, drawing heavily on 
studies with child participants. Nicotera 
also offers guidelines for readers to assess 
neighborhoods themselves, including 
how to access and use census data, how 
to gather observable information, and 
questions for interviewing children about 
their neighborhoods.
 Social Work Practice With Children 
and Families is most useful as a class-
room textbook for graduate level study 
and will provide students with insight 
into the breadth of child and family 
social work, as well as much fodder for 
thoughtful discussions.

Reviewed by Sandra Fortier, a graduate of 
California State University—Sacramento and 
licensed social worker in New Mexico.       

of the residents at my senior field place-
ment at a local nursing home and reha-
bilitation center. At this nursing home, 
I’m interacting with residents and staff 
from a social work perspective in which 
there is no routine, unlike the work of a 
nurse’s assistant. I assess the residents’ 
behaviors, psychosocial well-being, and 
mental status upon admission, quarterly, 
and annual review. As the resident’s 
primary advocate, I explain to them their 
resident’s rights, advance directives, and 
the ombudsmen disclosure consent form. 
I educate them on things they need or 
want to know. I admit I still have a long 
way to go to prove myself capable of per-
forming such tasks fully and completely. 
 During this final semester, I wanted 
to focus on speaking more in class, and 
talking more at my field placement. I 
am naturally quiet, reserved, and timid. 
In spite of that, my professors and col-
leagues believe that I’m going to be a 
good social worker. I feel as though I 
need to start believing it myself and act 
like one. I find myself every morning 
looking in the bathroom mirror, saying, 
“I’m a social worker. I’m going to domi-
nate today. I’m empowered.”
 One day, I went to visit a resident in 
his room. I told him that I came to say 
hello, introduce myself, and ask how he 
was doing. Before I knew it, he was tell-
ing me his whole life story and I was be-
ing lectured on giving people encourage-
ment and how easy it is to talk to people. 
Even though I hardly got a word in, he 
told me I was doing a good job and that 
not everybody’s cut out for my type of 
work. I smiled and realized that he was 
showing me that listening is sometimes 
more important than talking. 
 The more I listened, the more I was 
able to be more conversant, the more 
I was able to care about people, and 
to take an interest in their needs—and 
to believe in myself and have faith in 
the coming of good things. My MSW 
supervisor, Georgine Tracy, had told me 
during my field placement evaluation 
that some of the skills a social worker 
must learn are skills she must develop 
along the way through life lessons and 
work experience. I knew right away 
that my fear of expressing my ideas and 
knowledge through speech rather than 
paper was something I was going to have 
to deal with now.
 The importance of human rela-
tionships is one of the six core values 
of social work. It is a smile, a wave of 

the hand, a friendly visit, and a simple 
conversation. It is saying “see you later” 
instead of “good-bye.” It is telling people 
that they were remembered 
and thought about. It is offer-
ing them support and doing 
helpful things for them. At 
the end of the week, I don’t 
think about the money at 
my job and I don’t think 
about getting a good grade in 
my field placement. I think 
about doing a better job the 
next week and the week 
after. I think about seeing the 
residents at the nursing home again, so I 
can learn about them and myself at the 
same time.
 In my search for self, I discovered 
that I have been doing social work all 
my life. I’ve given to those less fortunate, 
I’ve gone out of my way to help strang-
ers complete a task, and I’ve offered my 
time to help others reach a goal that in 
no way benefitted me. The only thing 
that I had to gain was the experience 
of doing something for no reason at all 
other than just because I can. I learned 
that I have to believe in myself and have 
confidence that I can do what any one 
else can do. 
 I say that social work led to search 
for self because I could not really be 
a social worker if I only cared about 
benefitting myself. What I needed most 
of all to change my selfish ways and pes-
simistic attitude about people and life in 
general was having that human connec-
tion. Human connection is important to 
me, because interacting with different 
people helps me to learn more about 
myself, as well as others. I am able to see 
my faults, my strengths, my prejudices, 
my weaknesses, and my fears. I am able 
to understand and empathize with oth-
ers, because I can either relate to their 
situations or put myself in their shoes. 
Having that human connection helps me 
to care more about others and less about 
myself in such a way that I can become 
passionate about my work. 
 Once I graduate, hopefully, I will 
be accepted into a graduate program for 
administration. I believe that real change 
occurs in the realm of politics. My next 
step in searching for self is to be socially 
active by getting involved in what is go-
ing on in my community, and the world 
around me. 
 If I could offer any suggestions for 
social workers and social work students, 

Books—continued from page 30

it would be to better your own character, 
do something unselfish just because you 
can, and don’t quit anything because 

the odds 
seem to 
be against 
you. I 
have had 
many odds 
against me, 
encourag-
ing me 
to quit 
pursuing a 
social work 

career. For one, many people thought I 
didn’t have what it takes to be a social 
worker. Second, I had doubts about 
being a social worker, because I never 
planned to be a social worker from the 
beginning of my college career. Finally, 
no one in my known family history has 
ever graduated from college. I didn’t 
grow up with the mindset to go to col-
lege and succeed. Graduating from col-
lege was something I wanted, and it was 
something that I refuse to quit, regard-
less of how many obstacles there were 
against me. 
 The thing that I wanted most was 
to create change for the betterment of 
humanity. How could anyone create 
any amount of change without being 
educated, whether college bound or 
not? Social work is not just a career or a 
profession—it is a lifestyle. 

Winter Harmon received her BSW from 
Richard Stockton College in May 2006.
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Avoiding the Tendency to 
Medicalize the Grieving 
Process: Reconciliation 
Rather Than Resolution

by Brian Garavaglia, Ph.D.

 Grief counseling is a common task 
for professionals working with older 
adults in long-term care. This can be a 
very stressful situation, not only for older 
adults facing death and family members 
feeling the effects of such losses, but 
also for staff members who tackle these 
issues. Furthermore, professionals and 
laypersons alike often speak about the 
time it takes to “resolve” the issue of 
grief. Yet, this may be incorrect language 
to use, because grief work may be best 
viewed as a process of reconciliation 
rather than resolution. 
 The loss of something or someone 
that has been held dear often cannot 
be brought to resolution, but this does 
not mean that psychological scars are 
permanent and cannot be reconciled. 
Human beings are resilient, yet loss and 
death does have a developmental impact 
on us. Today, bereavement has become 
medicalized, with the intent of using psy-
chopharmacology to assist in bringing 
a resolution to grief. Yet, loss naturally 
brings bereavement, sadness, depression, 
and anxiety. Is medication necessary 
to dampen the effects of loss and bring 
resolution, even if resolution is illusory?  
The medicalization of bereavement and 
grief will be examined, with the inten-
tion of demonstrating the need to let 
grief run its course and to aim counseling 
interventions toward reconciliation, not 
resolution. 
 With loss and death come bereave-
ment, grief, and mourning. Bereavement 
refers to the process of adjusting to the 
death of a loved one. The bereavement 
process has two components—the com-
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eral weeks from the beginning of the month of publication 
for delivery of the print edition. The digital edition will be 
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ponents of grief 
and mourning. 
Grief refers to 
the complex 
emotional 
responses that 
one has dur-
ing the bereavement process, such as 
experiencing sorrow, hurt, anger, guilt, 
confusion, and other feelings that arise 
after suffering a loss (Hooyman & Kiyak, 
2002; Santrock, 2006). Mourning refers 
to the culturally structured patterns and 
expectations of how individuals express 
their grief (Hooyman & Kiyak, 2002). 
The cultural environment plays an 
important role in determining how indi-
viduals will react or mourn the loss of an 
individual. 
 It is important to understand that 
grieving is a natural process that is ex-
perienced, which can be very important 
toward coping constructively with loss 
and death (Attig, 1996). The key here 
is that it is a process, a process that has 
to be worked through developmentally 
(Atchley & Barusch, 2004). Because in-
dividuals experience high levels of emo-
tion during early stages of the loss, it may 
become very difficult for them to realize 
the process involved. However, they 
must be comforted on experiencing loss, 
and we can help them view it as a pro-
cess that, if successfully worked through, 
will hopefully bring about reconciliation 
(Wolfert, 1992). The importance of rec-
onciliation is paramount in this process. 
Resolution entails the end of something. 
However, when someone experiences 
the loss of a person who is very dear to 
them (or even other profound losses, 
such as the loss of independence or a 

limb, as is found among many nursing 
home residents or among amputees), the 
memories they have and the emotions at-
tached to past life experiences are impos-
sible to extricate. Attempting to use the 
strategy of placing loved ones or objects 
that have been lost and emotions associ-
ated with them out of one’s mind does 
not lead to successful bereavement. Nor 
is repressing the memories of persons or 
past experiences healthy. Reconciliation is 
again something that keeps our memo-
ries strong, yet developmentally allows 
us to reconcile ourselves with loss.   

To Medicalize or Not to 
Medicalize

 It should be asked: can the process 
of bereavement be lessened and pain 
reduced by medicalizing bereavement 
and grief, in which common features 
such as sadness, crying, feeling empty, 
and having a profound sense of loss 
are endeavored to be resolved through 
pharmacological intervention, frequently 
through the use of anxiolytic or antide-
pressant medications? Should features of 
grief be treated as a disease or disorder 
that needs physical or biochemical 
intervention? Too often this is the result. 
Too often what is viewed as prudent in-
tervention is intervention using artificial 
remedies directed toward short-term 
“magic bullet” approaches that attempt 
in misguided fashion to bring about a 
resolution to grief when nonmedical 
reconciliation should be the approach. 
Health care professionals in long-term 
or subacute settings have to be aware of 
the importance of psychosocial interven-
tion in working with the bereaved, rather 
than quick medical and pharmacological 
fixes.    
 It must also be remembered that 
grieving does not have to begin at the 
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time of death or at the time of loss, but it 
can start before the actual loss or death 
of the person, a type of anticipatory 
grieving. Fulton (1970) differentiated 
grief into two different levels: high-
grief death and low-grief death. In the 
high-grief death, the death of a person is 
unexpected, while in the low-grief death, 
the death of the person is expected. Ac-
cording to Fulton (1970), the difference is 
not whether people grieve with greater 
intensity in one situation versus the 
other, but that when death is expected as 
in the low-grief death situation, the close 
relatives of the dying individual have 
already started to grieve before the actual 
death occurs. When this happens, they 
may be more prepared for the loss when 
it actually does happen.
 With a hypothetical older adult 
scenario that is often witnessed in long-
term care and subacute settings, the type 
of grief addressed by Fulton can have 
important implications for our approach 
toward helping a person cope with the 
death of a loved one. Often the high-
grief death is quite difficult, because of 
the unexpected nature of the death. The 
low-grief death is also difficult, but the 
anticipatory grieving has started and 
working through the grieving process 
has also begun. This in turn can lead to 

quite a bit of grief work completed by 
the time of the actual death. When this 
happens and when grief work is quite 
satisfactory, a person’s death comes as 
part of the normal, developmental transi-
tion found in the life cycle. Regardless of 
age, when the death of an older person 
is expected with anticipatory grieving, 
there is greater developmental continu-
ity that may be found in the grief work 
experience than there would be in the 
case of an unexpected death. Something 
to be noted here is that without medical-
izing the grieving process in the so-called 
low-grief deaths that are accompanied 
by a considerable level of anticipatory 
grieving, individuals do work through 
the process, reconciling the death of the 
loved one. Yet, there is often a compul-
sion to address the symptoms of grief 
medically, implicitly thinking that this 
will reduce grieving and even resolve the 
issue with a greater level of satisfaction.
    

Social Death

  Another important issue related 
to medicalizing bereavement and grief 
is dying with dignity. Since death in 
modern societies has been medicalized, 
a social death often precedes a physical 
death. Social death happens when the 
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dying individual is isolated from his or 
her family and other loved ones, and 
people avoid the issue of speaking about 
the process of death with the dying per-
son (Kastenbaum, 1977; Pattison, 1977; 
Hess & Markson, 1980). Often, dying 
people want family and friends to be 
with them and to speak with them in the 
final moments of life. 
 It is a common practice to alienate 
family and friends from the dying indi-
vidual, and even to institutionalize death 
in hospitals or in sterile institutionalized 
conditions. Many individuals die with 
few, if any, individuals around them in 
the final hours, and this can be a very 
painful and empty process for the dying 
individual. The unnatural environment 
of medical settings has led many to 
seek hospice care as a solution to these 
problems, providing greater dignity and 
comfort. 
 Those working in long-term or 
subacute care have to be mindful of 
their counseling roles. The person may 
be under the care of hospice, yet still 
within an institutionalized environment, 
which continues to foster isolation and 
disengagement. It is critical to try not to  
disengage the bereaved and the dying 
from social and human contact. Address-
ing end-of-life issues within institutional 
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http://www.alliance1.org
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care with workers who are aware of these 
developmental end-of-life transition is-
sues is very important.   
 Developmentally, reconciling grief 
through advocacy of an 
engaged bereavement 
is often healthier than 
being disengaged and 
failing to completely 
reconcile grief, which 
can leave many ques-
tions unanswered and 
many emotions unchal-
lenged. Many people 
still feel that isolating and disengaging 
the dying person, as well as disengaging 
those who are grieving, from the larger 
social environment will promote a better 
death or dying experience. This only 
promotes social and psychic death, in 
which the person fails to evaluate his or 
her own feelings regarding this important 
developmental transition (Pattison, 1977). 
In actuality, this is often a defense against 
apprehensions with the dying process, in 
which people distance themselves from 
the emotions involved in the experience 
(Cicirelli, 2002). Furthermore, many 
feel guilt after the death of the loved 
one, since they did not spend time with 
the dying individual and bring about 
adequate reconciliation. Again, these ap-
prehensions are often fostered by profes-
sionals who work in these environments 
and should understand the developmen-
tal sequence that follows, instead of at-
tempting to medicalize the dying process 
rather than addressing it humanly.  

Summary

 Grief is a process that happens over 
time. Some individuals will adjust more 
successfully than others. However, for 
all individuals, the loss of a person with 
whom they have had close emotional ties 
is a dramatic consequence in their lives, 
whether the death was expected or not. 
The intense emotions that grief brings 
usually take one to two years to reconcile 
(Cavanaugh & Blanchard-Fields, 2006). 
There are occasions when individuals 
are unable to successfully deal with their 
grief, and this is when one has to con-
sider obtaining outside help on a clinical 
level. Clinical and other types of medical 
intervention may be necessary at this 
time. However, many will never need 
this type of intervention and are able to 
reconcile this very difficult, yet inevi-
table, developmental task. 

 As is evident, death is part of 
life. However, the process of working 
through death and the grief that is as-
sociated with it is extremely important. 

Bereavement is a 
process, not just 
short stop and go 
points. Furthermore, 
although it is not 
something that is 
looked forward to, 
it is an important 
developmental task 
that needs to be 
addressed and not 

medicalized. Just as death is inevitable, 
dealing with the consequences of death is 
also a part of life, an important devel-
opmental task that has to be addressed, 
either successfully or unsuccessfully. 
Finally, those professionals working in 
long-term and subacute care need to 
realize that addressing this developmen-
tal task constructively with a proper 
perspective on bereavement is critical 
as one faces loss and death. Helping to 
foster reconciliation rather than resolu-
tion should be the goal.    
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An American Social Worker in London
by Devon Rocha, MSW

 If you have just graduated or will 
graduate in the coming months, you may 
find yourself wondering what lies ahead 
in the world of work. Or maybe you are 
just starting out in your education and 
training, simply exploring the many 
facets of social work to see where your 
interests and passions lie. While you are 
pondering, allow me to throw in another 
possibility: what about the experience of 
working abroad?  

Decisions, Decisions, 
Decisions!

 Of course, the decision to move 
more than 3,500 miles away from family, 
friends, and everything you know can-
not be made lightly. This is particularly 
true after just completing an intensive 
(and expensive) 2+ years in a master’s 
program in social work, or possibly 
longer if you are just finishing your 
bachelor’s degree. It is likely that by this 
point the only thing you want to do is 
get out there, put your new skills to use, 
and start changing the world (and not to 
mention, start making some money for 
when loan repayment begins)! 
 On the other hand...given the oppor-
tunity to experience the magic, mystery, 
and romance of a foreign city, and most 
importantly, work in your chosen profes-
sion in another country altogether, you 
almost have to go. This is the reasoning I 
pursued in making my decision to move 
to London as a new MSW graduate. I 
thought: what better way to gain a broad, 
international perspective in social work as 
well as be better positioned to see different 
parts of the world? 

What You Need To Do

 Your recent (or current) student sta-
tus is the main advantage here, because 
you can very easily obtain a work permit 
for the United Kingdom through a 
student work abroad organization based 
in the United States. Otherwise, it can be 
difficult to live and work legally in the 
UK as an American citizen. UK immi-
gration does offer various work permit 
schemes, but the easiest and surefire 
way is to obtain a student work permit 
through BUNAC. They simply require 

proof of your stu-
dent status or that 
you are within one 
semester of your 
last full-time se-
mester if you have 
just graduated. 
There is a fee for 
the permit, which 
is then valid for 
six months from 
your arrival date 
in the UK. Social 
workers are in high 
demand in the UK, 
so landing a job is 
not difficult.  
 Additionally, 
there are plenty of 
social service em-
ployment agencies 
around to get you 
those interviews.
 You will be a 
more attractive job 
candidate if you 
make an applica-
tion to the Gen-
eral Social Care 
Council. This is the 
body that gov-
erns the practice 
standards of social 
workers in the UK. It is not unlike indi-
vidual state licensure bodies in the U.S. 
The purpose is to ensure that your edu-
cation and qualifications match those re-
quirements to practice under the title of 
social worker that are in place in the UK. 
A master’s degree in social work actually 
exceeds the qualifications of the Diploma 
in Social Work, which is their qualifying 
degree. (It is more similar to a bachelor’s 
level degree in America.) Consequently, 
acceptance onto the GSCC register is 
practically a given if you hold a master’s 
degree. This is an important formality, 
since prospective employers want the 
assurance that you do indeed possess the 
qualifications necessary to be employed 
as a social worker. If you do not get reg-
istered with the GSCC, you can still go 
to the UK and get a job; however, you 
might work in a different level position, 
such as a Social Work Support Worker or 
Family Support Worker.

Share this copy of

THE NEW SOCIAL 
WORKER

with a colleague 
or classmate!

Leaving It All Behind

 With my work permit in hand and 
my name accepted onto the GSCC 
register, I put my belongings into stor-
age, handed off my cats to a very kind 
friend, and headed across the Atlantic! 
This story is not all glamour and glitz, 
however, as the first few days were 
rough. The long flight and my early 
morning arrival in London the next day 

Photo credit: Dan Rocha
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left me sleep deprived and cruelly unable 
to check into my hostel until late in the 
afternoon for some much needed sleep 
and shower. (Tip: pack that toothbrush in 
the carry-on bag.) Definitely the saddest 
part of arriving in England (apart from 
my teary-eyed mother waving good-bye 
at the airport) was exchanging my dollars 
and receiving roughly half of the original 
amount back in pounds based on the 
exchange rate. 
 Fortunately, the interviews came in 
quickly. I declined the first couple, as my 
employment agency works with social 
services agencies across the whole of 
the United Kingdom and I was hoping 
to stay in the London area. I did take 
an interview for a children and youth 
team in Essex, a very large county to 
the north of London. So I boarded a 
train from Liverpool Street and headed 
about 25 minutes outside of London. I 
was surprised to meet my interviewers 
sans the (American) statutory handshake 
and to be finished talking in less than 15 
minutes. I was even more surprised to 
receive a job offer later that evening, and 
to begin work the following Monday. 

by many of the same problems as those 
in the states—drugs, low income, mental 
illness, and a prior involvement in the 
child welfare system. Also similar is a 
high turnover of social workers. Despite 
the obvious drive to attract employees 
with the overseas recruitment of work-
ers, retaining workers is a challenge. Low 
budgets for salaries and raises plague 
social service providers here just as they 
do in the U.S. Obtaining a job through 
a staffing agency, however, will prove 
to be more lucrative than joining on as 
a part of the regular staff. Many social 
worker positions through staffing agen-
cies will start at or around 18 pounds per 
hour, which is roughly equivalent to $30 
per hour, which is not bad for your first 
position out of school. 
 One unexpected challenge that 
came along with my new job in England 
was the necessity of driving. Essex is not 
as well connected with public transpor-
tation as is London. It is also quite a 
far-reaching county. It is not uncommon 
to need to travel to foster homes located 
over an hour’s drive away. So, my em-
ployment agency worked with Essex to 
rent me a car. My driver’s license is valid 
here for one year, but since I was driving 
a county car, I needed to pass a driv-
ing test. Unfortunately, my driving test 
coincided with my first time driving on 
the left side of the road inside the right 
side of the car! Indeed, I did not pass my 
driving test and needed to participate 
in a practice session. In my defense, I 

British to American terminology translation

bin = trash can
boot = trunk of car
bonnet = hood of car
chips = fries
dodgy = sketchy, questionable
first floor = second floor, i.e., above the “ground” floor or entrance
garden = backyard
jumper = sweater
motorway = highway, expressway
pants = underwear   
quid = cash, bucks
solicitor = lawyer
zed = the letter z

Geographical/political definitions

Britain = the name of the island itself
England = the country occupying the southeast portion of the island
Great Britain = the political union of England, Scotland, and Wales
United Kingdom = refers to England, Scotland, Wales, and Northern Ireland
The British Isles = the above including the independent nation of Ireland

Similarities and Differences

 I was placed on a continuing care 
team, whose purpose was to meet the 
needs of children who are “looked after” 
by the county local authority, which is 
roughly equivalent to state-run depart-
ments of children and family services. 
This is quite similar to a typical case 
management position in the states and 
involves visiting the children (usually in 
foster care), speaking to their foster car-
ers and teachers, and putting into action 
their individual plans for permanency. 
 On my first day at work, I was sur-
prised to be bombarded with unending 
offers for a cup of coffee or tea. I soon 
realized that office etiquette dictates that 
you offer everyone in the vicinity coffee 
or tea before making some for yourself. 
Additionally, the brewed cup of coffee 
(“filter coffee”) is an anomaly here, in 
favor of the dilution of a spoonful of 
instant coffee into a cup of hot water. 
Fortunately, after a couple of weeks on 
the job, I was able to resurrect an actual 
coffeemaker that had long been forgot-
ten. I also learned that I was far from 
the only “foreigner” in the office. Here, 
it is not uncommon to work with people 
from South Africa, Greece, Australia, 
and throughout Europe. This results in a 
surround of highly skilled and dedicated 
social workers with a mix of unique 
perspectives on child welfare issues.
 The families involved with child 
welfare social services here are plagued 

Photo credit: Dan Rocha
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did actually fare pretty well if not for 
England’s love of roundabouts! 

Staying Longer

 I have often been asked by Britons 
with incredulity, “Why would you want 
to come and live/work here?” It surprises 
me every time. I think that sometimes 
people can forget the large world that 
exists beyond their country, city, or 
backyard; but I guess I did not expect 
it here on another side of the globe. I 
definitely miss family, friends, and the 
general familiarity and ease that goes 
along with residing in your country of 
citizenship. This experience has opened 
my eyes to what I take for granted at 
home. But alas, I have decided to stay 
longer, beyond my initial 6-month work 

permit. I was encouraged to apply for a 
permanent position with Essex within 
my first week of work. So I made an 
application and aimed high—I applied 
for a senior practitioner post, just a notch 
above social worker. My master’s degree 
coursework and fieldwork, along with 
volunteer experience in the field, helped 
my application. I interviewed a month 
after my start date. 
 I feel very lucky to be moving out 
of a case management position and into 
more direct assessment work. My new 
position will involve preparing assess-
ments for court and possibly initiating 
some group work. In order for me to 
be able to stay longer, Essex applied for 
and “sponsored” a work permit for me. 
While I did not need a visa to come with 
my student work permit, I will need to 
return to the states to obtain one for my 

new work permit, which is valid for four 
years. 
 I will probably stay in England for at 
least another year. The time-off policies 
are excellent and I am eligible for four 
weeks of paid vacation as a member of 
“permanent” staff! This will give me time 
to get around to the many wonderfully 
accessible destinations, such as Scotland, 
Ireland, France, Belguim, and well, let’s 
face it—the whole of Europe is within 
very easy and inexpensive travel from 
London. I am hoping that this experi-
ence will beef up my résumé for when 
I do eventually return to live and work 
at home. Until then, London will serve 
nicely as my home away from home. 
 I hope that this gives a good picture 
of what could be open to you as you em-
bark on your professional life as a social 
worker. 

Devon Rocha, 
MSW, (standing 
in front of Stone-
henge) lives and 
works in London. 
She graduated 
from Loyola Uni-
versity Chicago School of Social Work in May 
2005. Photo credit: Dan Rocha

Some Web Sites to Visit Before You Go

Work abroad with BUNAC: http://www.bunac.org  
The social services placement agency that worked with me:                 
http://www.uk-pro.net  
General Social Care Council: http://www.gscc.org.uk/Home  
British Association of Social Workers: http://www.basw.co.uk  
Information on working in the UK: http://www.workpermit.com 

•
•

•
•
•

http://www.bunac.org
http://www.uk-pro.net
http://www.gscc.org/uk/Home
http://www.basw.co.uk
http://www.workpermit.com
http://www.augsburg.edu
mailto:mswinfo@augsburg.edu
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by Linda May Grobman, ACSW, LSW

 The Adventures of Carrie Giver: The 
Cost of Caring makes its point in an in-
novative and creative way. Written by 
Theresa Funiciello, Executive Direc-
tor of Social Agenda Inc. in New York 
City, with Diane Pagen, MSW, the 
organization’s Program Coordinator, this 
full-color comic book tells the story of 
superhero Carrie Giver and her alter-ego 
Carrie Miller. Carrie is a top level execu-
tive in the Department of Labor by day, 
and a superhero who helps overworked 
caregivers (of children and adults) by 
night. Did I mention that she has ESP, 
and through the use of astral projection, 
Carrie (like many who have caregiving 
responsibilities) can be in two places at 
one time?
 Between staff meetings and Con-
gressional hearings where she advocates 
for a Refundable Caregiver Tax Credit, 
Carrie saves the lives of women and 
children who are in danger of being run 
over by cars, raped, and hurt by violent 
spouses. Carrie’s husband and child were 
killed a year earlier by a truck while she 
was saving someone else, and the guilt is 
still overwhelming.
 The comic book contains a postcard 
that readers can send to First Lady Laura 
Bush, asking her to ask the President to 
support a Caregiver Credit.
 The artwork is first-rate, and the 
metaphor of Carrie as a superhero who 
can be two places at once clearly makes 
the case for the worth of caregivers’ 
work.
 
 I asked Ms. Pagen to share some 
thoughts about this creative use of art 
and writing to do advocacy work. Here 
is her response.

How did the idea for the comic book come 
about?

 Our advocacy group, Social Agen-
da, Inc., has been doing education and 
outreach for the past two years to amend 
the federal Child Tax Credit to make it 
a Caregiver Tax Credit (so that the cur-
rent credit will also benefit caregivers of 
adults in addition to children). Theresa 
Funiciello, our executive director, has 
had the idea for a while to use a comic 

book format to explain why 
society needs this policy change. 
The group used a more simple 
black and white comic book 
in the early 1980s as part of a 
campaign to get a welfare grant 
increase in New York State. The 
increase was granted (one of the 
only times an increase in the 
cash grant has ever been given).

What was your involvement in its 
creation? Who else was involved?

 I wrote some of the story 
and did a lot of the art direction. 
Theresa Funiciello wrote most of 
the story and she and I worked 
closely on how Carrie would 
look, what ideas needed to be 
integrated, and what went on. I 
also coordinated the contest in 
early 2005 to find someone to 
draw it. The artwork inside the 
book is by Eduardo Savid. Once 
we had the artwork drafted for 
the inside, we approached comic 
book artist Neal Adams in person and 
showed it to him, asking him to do the 
cover. He is known in the industry as one 
of the greatest and most influential. He 
did say yes, and he also worked on some 
of the inside art. He did this for the cause 
of educating policy makers to respect the 
economic value of mothering and other 
caregiving, and never asked us to pay a 
cent. 
 The mechanics of producing the 
book were done by the art studio Atlantis 
Studios. The art was inked by Robert 
Hawkins and colored by Winona Nelson. 
It was printed in Canada at Quebecor 
World, Montreal. 

What is the purpose of the comic book?

 The comic book’s purpose is to pres-
ent the case for giving mothers and other 
caregivers back just a bit of the wealth 
they create for us, in dollars and cents, 
not pats on the head. Caregiving costs 
the caregiver money and is work. Rich or 
poor, caregivers of adults or children are 
providing the labor without which the 
“market” cannot produce wealth. The 
dollar value of unpaid caregiving is far 
greater (modest estimates say it is worth 

eleven times the value of a nation’s Gross 
Domestic Product) than the production 
of the paid labor market. Look at this 
fact in considering welfare, for example. 
To replace a full time mother’s labor was 
calculated by Salary.com at $131,000 per 
year. If that’s what her labor is worth, the 
question concerning welfare payments 
becomes not how to give mothers less of 
it, but rather why we are nickel and dim-
ing poor mothers over a few thousand 
a year when they are donating $131,000 
worth of labor to society. The exploiter 
is the system that takes her contribution 
and gives comparatively so little back 
(and criticizes her at the same time).

How is it being distributed and used? 

 We are selling the comic book to 
people, especially caregivers of adults 
and children, and the professionals who 
advocate for them. They are available 
online at http://www.carriegiver.com and in 
New York comic book stores. They will 
soon be distributed nationwide by Dia-
mond Comics. They are also available 
on the website of Mothering Magazine at 
http://www.mothering.com. 

The Adventures of Carrie Giver
an advocacy comic book

http://www.carriegiver.com
http://www.mothering.com
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What has been the reaction to it so far?

 The reaction has been very posi-
tive. Carrie Giver is reclaiming the 
discourse on caregiving and poverty by 
revealing its economic value. This fact is 
being overlooked, especially in the way 
media covers stories that have to do with 
poverty or with caregiving. Even public 
policy institutions and other places that 
know how vital caregiving is are not pre-
senting the reality that we have to help 
caregivers of adults and children because 
society cannot afford to lose them, or to 
replace them with institutional providers. 
From a human or an economic perspec-
tive, it makes no sense. So why stand by 
while policy makers shape tax policies 
that encourage families to use day care 
all day every day, and punish families 
who keep one parent home? While 
policy makers offer no help to caregivers 
of adults except 12 weeks of leave that 
is not even paid? We really have to do 
better than this for families. People who 
read the comic book realize that the mes-
sage is one that has been left out even 
by advocates, and they like what we are 
saying. Gloria Steinem is supportive of it, 
too.

Will there be a series of Carrie Giver comics?

 Yes! This is the first in a series, prob-
ably four of them. We have a lot more 
to say—and not just that—we know that 
caregivers of adults and children have a 
lot more to say.

How can social workers use it?

 Social workers can buy copies of The 
Adventures of Carrie Giver as an empow-
erment tool for their clients, or to use 
in parenting or community organizing 
workshops. They can use them to teach 
social justice advocacy to their students. 
Social service institutions can and should 
be buying them for their employees 
and urging them to fill out and send 
the advocacy postcard inside of it. The 
most important thing is if you like the 
comic book and its message, don’t keep 
it to yourself. Go to your supervisor and 
director, and let them know that your 
agency needs to be vocal about support-
ing public policy that treats mothers and 
other caregivers as the contributors to 
society that they are.

Social Work Education
In The Real World.

MASTER OF SOCIAL WORK
Concentrations in: 
• Clinical Social Work Practice
• Management and Planning

This widely recognized graduate program is designed to provide social work education for working professionals, 
with completion in 3 years part-time.  Temple University Harrisburg also offers an Advanced Standing Program for qualified BSWs.
And, TUH also offers Continuing Education opportunities for Social Workers. 

Fourth & Walnut Street, Harrisburg (in Strawberry Square)
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What else would you like to say to social 
workers?

 The comic book advocates a mes-
sage that is harmonious with the social 
work profession’s commitment to client 
self-determination and the dignity and 
worth of the individual. These ethics are 
sorely lacking in the policy arena today, 
and we need to put them back in. You 
can do a lot to help just by buying a 
comic for you and one other person—buy 
one for a local official and deliver it to 
him or her. Together we can turn the 
dialog around to include valuing the 
contributions of our clients. We also are 
in search of a social service organization 
to step up and help us to fund a transla-
tion/printing in Spanish. So, if you think 
your organization can help, please help 
us approach them. 

 The Adventures of Carrie Giver is 
available from T.R. Rose Associates 
at http://www.carriegiver.com. For more 
information about the Caregiver Credit 
Campaign, see http://www.caregivercredit.
org.

http://www.carriegiver.com
http://www.caregivercredit.org
http://www.caregivercredit.org
http://www.temple.edu/harrisburg
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 Conducting research can be a 
daunting experience. The research 
process is replete with challenges and 
barriers at every stage. My research 
experience is illustrative of the difficul-
ties faced throughout the process. This 
narrative account is written to share my 
experiences conducting interdisciplinary 
research with social workers in the acute 
care setting. I faced hurdles at every 
stage, from initial study formulation 
through sampling, data collection, and 
analysis. However, the obstacles were 
surmountable, and much was learned 
along the way. It is my fervent wish that 
social work practitioners and researchers 
will benefit from the tale I tell.
 I begin at the beginning. I was a 
full-time medical social work practitioner. 
I was also a doctoral student in need 
of a “researchable project.” Inspiration 
came from my work on the cardiology 
and intensive care units at the hospital. I 
spent a lot of time communicating about 
advance directives with elder patients. 
Advance directives include documents 
such as the living will and durable 
power of attorney for health care. My 
social work colleagues also engaged in a 
lot of communication regarding advance 
directives; in fact, our entire department 
tracked our time and efforts in this area 
as a quality assurance measure. 
 I initially sought to descriptively 
capture and empirically document social 
workers’ advance directive communi-
cation practices.  However I heeded 
another observation on the units where I 
worked—nurses and physicians appeared 
to engage in advance directive commu-
nication practices differently from social 
workers. 
 I realized I could examine the 
practices of social workers in the 
context of other health care profession-
als’ practices. That would change my 
study from descriptive to analytical and 
comparative in design. It all sounds so 
simple now, but I really struggled with 
this seemingly simple decision. As a 
hard-working social worker, on behalf 
of myself and my colleagues, I really 
wanted to empirically establish the 
role and contributions of social work-
ers’ advance directive communication 
practices. Perhaps studying social work 

practice compared to other disciplines 
would support that intention, or perhaps 
physician and nursing practices would 
overshadow social work behavior in this 
area. Although I pondered the risk of 
obtaining findings that would undermine 
my initial intention, I decided to pursue 
the interdisciplinary study. Yet studying 
advance directive communication among 
the disciplines posed a range of chal-
lenges within the hospital setting. 
 I quickly became discouraged in 
my pursuit of interdisciplinary study. 
Academic colleagues advised against the 
plan. One professor, whom I was court-
ing to serve as my dissertation chair, ac-
tually said, “No physicians will respond 
to you. You need to do your study com-
paring nurses and social workers.” How-
ever, I was audacious and naïve enough 
to “do it my way” and ended up with 

another chair, who allowed me to pursue 
the study, despite the potential difficul-
ties in obtaining physician participation. 
(It turned out that soliciting participation 
was most problematic among social work 
respondents!) 
 Utilizing all three professions in my 
study required that I acquaint myself 
with the medical, nursing, and social 
work literature pertaining to advance 
directive communication. I was surprised 
at how little literature was published 
in social work, and was forced to base 
much of my literature review on medi-
cal journals. I needed to incorporate the 
literature to establish content validity 
in my conceptualization of advance 
directive communication. This was quite 
difficult, because I was biased through 
my own practice experiences. After all, I 
thought that all I needed to do was sup-
port my “approach” to advance directive 
communication with the literature. While 
aspects of my practices were validated 
in the literature, I was surprised to note 

that there were apparent limits to my ap-
proach. I came to view advance directive 
communication as a series of phases or 
“process” after consulting the literature. 
In actuality, I learned a great deal about 
advance directive communication, which 
was far more than my own practice 
experience had informed me. 
 Measuring advance directive com-
munication practices among all three 
professions proved to be a difficult task. I 
needed to develop an instrument to mea-
sure advance directive communication, 
as there were no extant tools available. I 
was challenged to develop items repre-
sentative of the phases of the communi-
cation process so as not to solely reflect 
a “medicalized approach.” However, the 
predominant medical literature clearly 
shaped the measurement of advance 
directive communication. For example, 
the discussion of treatment options was a 
paramount aspect of the communication 
process in the medical journals. I was a 
bit concerned that social workers might 
not be able to respond to such issues as, 
“How frequently did you discuss artificial 
nutrition or hydration?” I wanted to 
highlight the clinical, psychosocial aspect 
of the communication process, which 
centered on patients’ personal values as 
treatment goals. Yet developing ques-
tionnaire items that were applicable and 
comparable across the disciplines was 
essential in the development of my mea-
surement tool.  The tool development 
period lasted months and underwent 
multiple revisions based on feedback by 
all three disciplines during pre-testing. 
 Sampling the practitioners required 
multiple considerations. I initially 
thought about surveying practitioners 
from state lists of professionals, such as 
the state National Association of Social 
Workers membership list. However, I 
found out that only a small percentage of 
all practicing social workers belonged to 
the association. In addition, “cold mail-
ings” based on the lists would be pro-
hibitively costly, and focused mailings 
(such as selecting members by hospital 
affiliation) would likely be misshapen, 
as self-identified work environments are 
notoriously outdated, incorrect, or may 
include broader audiences than in-
tended. So, I decided to pursue a “warm” 
survey by administering the tool at my 

Conducting Interdisciplinary Research 
With Social Workers by Kathy Black, Ph.D.

Research
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own moderate-sized facility (between 
450 and 600 beds), with the hope that 
some practitioners would recognize my 
name, which had been paged throughout 
the hospital many times daily for several 
years. However, name recognition would 
not be enough. I needed to gain legiti-
macy from my colleagues to induce them 
to contribute their precious time for my 
study. 
 Conducting research in the hospi-
tal with all three professions required a 
series of planned contacts. I needed to 
appear before the hospital’s Institutional 
Review Board (IRB) to pitch my plan. 
The Board was headed by a physician, 
and my survey instrument needed to be 
changed to “satisfice” concerns. My tool 
initially included the Do Not Resuscitate 
(DNR) as an advance directive. But it 
was quickly pointed out to me by the 
IRB chair that the DNR is a physician 
order in addition to being an advance 
directive. He felt strongly that nurses and 
social workers should not be involved in 
the communication about the designa-
tion, and therefore, it should be removed 
from the survey instrument. I quickly 
obliged without question to move my 
study forward. After all, the IRB took 
months to place me on the agenda and 
even longer to render their recommen-
dation in writing. 
 Upon IRB approval, I contacted the 
directors of medicine, nursing, and social 
work to devise a sampling strategy. To 
provide me with necessary legitimacy, 
the medical director co-signed a letter 
on hospital letterhead endorsing my 
study. The director of nursing directed 
me to contact individual nurse manag-
ers. I attended a nurse manager meeting 
and was given just a few minutes during 
their busy agenda to pitch my plans. The 
managers quickly agreed that I should 
“drop off” a bulk number of surveys in 
their mailboxes, which they would dis-
seminate to nurses at unit staff meetings. 
The director of social work promised to 
disseminate the surveys into social work 
mailboxes and remind staff to answer the 
survey in a timely fashion. 
 All of the surveys were delivered 
within a 1-week time period with a 
2-week due date for return. To facilitate 
responses, I provided each recipient 
with a return envelope via interdepart-
mental mail. I anxiously awaited the 
results. Many surveys rolled in initially. 
However, the responses began to taper 
off. I sought consultation regarding how 
to increase response rates. The medical 

director allowed me to 
resend the questionnaire 
to physician mailboxes 
with reminders. The 
nurse managers prom-
ised to remind the nurses 
again at future staff meet-
ings. The social work 
director, quite annoyed 
from the low response 
rate from social workers 
(less than 50%), indicated she would “tell 
her people to “get on the ball” and take 
the time to respond to the survey.
 At the end of the extended survey 
deadline, the social work response rate 
remained low. However, the problem 
was not only with the responses, but 
with the number of social work profes-
sionals eligible to participate (limited to 
practitioners with a caseload of greater 
than 50% elder patients). In comparison, 
the number of physicians and nurses was 
over 100. In attempts to obtain similar 
sample sizes, I needed to seek additional 
hospital-based social workers. I consulted 
another large hospital in the area, which 
had another potential ten respondents. 
The other acute hospital held a potential 
goldmine to increase the sample size of 
social workers, but they did not know 
me and perhaps would be uninterested 
in participating. I met with them during 
a staff meeting to introduce myself and 
personally appeal to them to respond to 
the survey. I handed out chocolate bars 
and smiled, reminding them that their 
participation would be helpful to empiri-
cally document our profession’s role in 
advance directive communication. They 
were provided with self-addressed return 
envelopes to facilitate the process. After 
two weeks (the response due date), I 
received just one more response. I called 
the social work director who, like the 
director at my own site, was unhappy 
with her staff and “was going to talk 
with them.” She later told me that she 
cited the NASW Code of Ethics, remind-
ing them that research is a professional 
responsibility for social workers. Her 
guilt-inducing efforts appeared to work, 
as I received another five surveys in the 
final two weeks of data collection. How-
ever, while I was at the mercy of their 
responses, I needed to increase my social 
work sampling frame. I ended up reach-
ing out to four other smaller hospitals in 
the surrounding areas in a desperate at-
tempt to get social workers to participate. 
I had to graciously explain my story and 
my need to administer the survey to their 

staff. The directors did not 
know me and several did not 
appear particularly interested 
in assisting my research efforts. 
However, I was able to obtain 
the names of social workers 
at each site and personalize a 
letter to each with my survey 
and self-addressed stamped 
envelope. Getting the names of 
the social workers seemed to 

do the trick. I was able to collect another 
four responses that way.   
 At the time of analysis, comparable 
sized groups are preferred for statistical 
analysis. However, I ended up with a 
larger sample size of nurses. The size was 
more than one and a half times the num-
ber of social work respondents, which 
constituted some problems for statistical 
analysis. I needed to test for homogene-
ity of variance within the samples. Unfor-
tunately, I was unable to run several 
analyses as a result of violating assump-
tions of the data. Thus, the limited num-
ber of social work respondents mattered 
a great deal in my research.  
 So what to make of my story? It 
is one social work researcher’s experi-
ence with studying social workers in an 
interdisciplinary setting. Despite all the 
trials over a period of more than two 
years, my findings bore out my hunches. 
Social workers were found to commu-
nicate about advance directives more 
frequently than physicians and nurses. 
The findings have been disseminated 
through journals and presented at confer-
ences. Researchers and non-researchers 
alike have been spurred to replicate my 
findings. Thus, the cycle of research 
continues. The profession gains through 
local, state, and national presentation of 
the findings. Social workers in practice 
can revel in my research, which validates 
the role and contributions they make to 
practice with older adults in this area. As 
our nation continues to age, the research 
supports the unique skills that social 
workers bring to working with elders. I 
learned many lessons in conducting re-
search through the study and would do it 
again in a heartbeat. In fact, I am doing 
it again with a community-based group 
this time around. 
 Stay tuned for the findings. The 
benefits are worth the trying efforts faced 
in the process. 

Kathy Black, Ph.D., is an Assistant Professor 
at the School of Social Work, University of 
South Florida at Sarasota.

I faced hurdles 
at every stage.... 
However, the 
obstacles were 
surmountable, 
and much was 
learned along 
the way. 
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Social Work Around the Map
Social Work Day at the United Nations 2006
by Robin Sakina Mama, Ph.D., Chair, MSW Program Director, Monmouth Univer-
sity, Representative to the IFSW at the United Nations

 The 23rd Annual Social Work Day at the United Nations was held at UN 
Headquarters on April 3, 2006. This annual meeting is sponsored jointly by the 
International Federation of Social Workers (IFSW) and the International Associa-
tion of Schools of Social Work (IASSW). The theme of the day was “Human Rights 
Challenges: Addressing Poverty, Violence and Disaster.”
 Dr. Shirley Gatenio Gabel, Assistant Professor at Fordham University’s School 
of Social Work, spoke on poverty and human rights. Mr. Gopalan Balagopal, Senior 
Adviser, Child Protection UNICEF New York discussed the UN Study on Violence 
Against Children. Lauren Ginsberg, LCSW, Assistance Coordinator of Human 
Services in the Division of Planning and Preparedness, New York City Office of 
Emergency Management, spoke on Disaster Preparedness and Emerging Leader-
ship Opportunities for the Social Work Profession. Nancy Wallace, Founder and 
President of New Health Directions, Inc. and Main Representative to the United 
Nations (UN) for the World Federation for Mental Health (WFMH) was the wrap-
up speaker, summarizing and tying together all speaker’s topics and messages. El-
vira de Craig, National Association of Social Workers President, provided informa-
tion on the One Campaign and the imperative for social workers to get involved in 
the fight to end poverty. 
 More than 500 social work students, faculty, and social work practitioners at-
tended the half-day event. Social Work Day at the UN has a two-pronged purpose: 
to educate the social work profession about the UN and the ways in which social 
workers can influence and interact with the UN, and to also educate UN staff and 
mission delegates on the skills and abilities of social workers and how the profession 
can help the UN in its work.

 Council on Social Work Education 
(CSWE) members cast a significantly 
higher number of online ballots this year 
to fill the posts of President-Elect, Vice 
President/Secretary, and eight additional 
positions for the Board of Directors and 
the National Nominating Committee.
 “The anonymous comments from 
voters were overwhelmingly positive, the 
process went smoothly, and was efficient 
and cost-effective. I consider our first 
online election a success,” commented 
Julia M. Watkins, Executive Director of 
CSWE.
 The 2006 CSWE election results are 
as follows:

Officers

President-Elect: Ira C. Colby, University 
of Houston (TX)

Vice President/Secretary: Mildred C. 
Joyner, West Chester University (PA)

Board of Directors

Graduate Dean: Jon K. Matsuoka, Univer-
sity of Hawai'i

Graduate Faculty: Yolanda C. Padilla, 
University of Texas at Austin

Undergraduate Director: Darlene Lynch, 
Ball State University (IN)

Undergraduate Faculty: Brenda Armstrong 
Clark, Benedict College (SC)

Practice Representative: Ruth Mayden, An-
nie E. Casey Foundation (MD)

National Nominating 
Committee

Graduate Dean: Virginia Stadler Majew-
ski, West Virginia University

Undergraduate Director: Judy Eileen Shep-
herd, University of Alaska—Fairbanks

Graduate Faculty: Catherine N. Dulmus, 
University at Buffalo (NY)

 For further information about 
CSWE and the 2006 election, visit 
http://www.cswe.org.

Council on Social Work 
Education 2006 Election 
Results

More than 500 social work 
students, faculty, and social 
work practitioners visited the 
United Nations on April 3.

NASW President Elvira de 
Craig speaks about the One 
Campaign to social workers and 
students at Social Work Day at 
the United Nations.

http://www.cswe.org
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(Brought to you by THE NEW SOCIAL WORKER®)

by Annalise Millet, MSW

 Every day across the nation, hun-
dreds of thousands of children languish 
in the foster care system. The pool of 
qualified parents only meets the needs 
of about 20,000 of these children. Yet, 
legislation is introduced yearly to restrict 
the rights of gays and lesbians to adopt 
children, a potential source of parents 
who could provide loving, secure homes.
 The Bush administration continues 
to be the most anti-gay administration in 
the history of the gay rights movement. 
Bush has repeatedly spoken out against 
gay and lesbian parenting.
 Historically adoption has provided 
services to white middle-class parents 
who wanted a child. With the changing 
face of the family and policy pertaining 
to children’s rights, the intent of mod-
ern practices is to provide services to 
children. While everyone on all sides 
of the issue discuss the “child’s best 
interests,” few Americans realize that 
every day hundreds of children in foster 
care are torn from families and subjected 
to changes in their lives without any 
notice or the opportunity to be heard. 
According to the National Adoption 
Information Clearinghouse, children 
often go for years without being placed 

in permanent homes. While the Safe 
Families Act addresses the needs of chil-
dren to be moved from the foster care 
system into permanent homes, it does 
not provide a clear definition of “family.” 
This convenient lack of a definition for 
“family” results in a loophole that allows 
for adults’ rights and concerns, which are 
often driven by personal and political 
motivation, to usurp the needs and rights 
of children.
 It is important to make sure those 
homes in which children are being 
placed provide a safe, secure environ-
ment. The task handed to social workers, 
state agencies, and judges is to determine 
what a suitable home is for a child in 
the public welfare system. While issues 
surrounding gay and lesbians as adop-
tive parents have drawn much attention 
in the last two decades, many people 
remain uncomfortable discussing the 
idea of gays and lesbians forming their 
own families through adoption. Current 
policy typically focuses on the applicants 
themselves, with concerns surround-
ing mental health, parenting skills, and 
relationship quality and stability. This 
focus advocates for deficits as opposed to 
differences in how individuals parent. In 
addition, it places the “burden of proof” 
on lesbian and gay parents to demon-
strate that they are equally worthy to 
parent when compared to heterosexual 
parents.
 According to research examined 
between 1981 and 1998, the sexual ori-
entation of the parents has no significant 
bearing on the parent-child relationship, 
and there is no evidence to support the 
basis for considering sexual orientation 
in the decision about the child’s best 
interests. Adoption caseworkers and 
judges often raise questions and concerns 
around the effect of gay and lesbian 
adoption on the child’s psychological 
functioning, sexual safety, and social 
stigmatization. Considerable research has 
been devoted to addressing these con-
cerns. In a recently published article, 23 
studies were examined between 1978 and 
2000 on children reared by lesbian and 
gay parents. The variables studied were 
emotional functioning, sexual preference, 
stigmatization, gender role behavior, 
and cognitive functioning in relation to 
emotional functioning. These studies 
provided additional support for gay and 
lesbian parents by finding no significant 

differences between heterosexual and 
homosexual parents.
 In an effort to support positive 
change in policy regarding gay and 
lesbian adoptions, several mainstream 
organizations have published statements 
supporting homosexuals as adoptive 
parents. Among them, the Child Welfare 
League of America proposes that all 
applicants for adoption should have an 
equal opportunity to apply for the adop-
tion of children, and they should receive 
fair and equal treatment and consider-
ation of their qualifications as adoptive 
parents. Applicants should be fairly 
assessed on their abilities to successfully 
parent a child needing family member-
ship, and not on their appearance, differ-
ing lifestyle, or sexual preference. 
 Additionally, the American Acad-
emy of Pediatrics has issued state-
ments endorsing same-sex parents and 
second parent adoptions. (See http://
aappolicy.aappublications.org/cgi/content/
full/pediatrics%3b109/2/339.) Children 
deserve to know that their relationships 
with both of their parents are stable and 
legally recognized, whether their parents 
are of the same or opposite sex.
 Implementing sound policy regard-
ing same-sex adoption offers several po-
tential benefits. First and foremost, policy 
change would create additional homes 
for children in the foster welfare system 
and reemphasize the importance of the 
“best interests of the child” philosophy. 
 Children remain our most precious 
and important resource for tomorrow. 
Finding secure loving homes for our chil-
dren should be of the utmost importance. 
Adoption is, or should be, a service to 
provide legal families for children. By 
prohibiting gay and lesbian people from 
adopting, there are unquestionably fewer 
potential adoptive homes for children. 
 Social work professionals have a 
responsibility to challenge problems that 
have been socially sanctioned and cre-
ated. Leadership requires doing what is 
right, not necessarily what is popular. We 
must all explore potential resources for 
children awaiting placement in a family, 
including gays and lesbians who have a 
desire to share their lives with children.

Annalise Millet received her BSW and MSW 
from the University of Missouri—St. Louis. 
She is pursuing a  doctorate in counseling and 
family therapy at St. Louis University. 

Perspectives on Gay and Lesbian Adoption

http://www.socialworker.com
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MASTER OF SOCIAL WORK
concentrations in social casework, group work,
and community organization/administration. 

• Traditional plan with daytime classes
• Work-study with evening and Sunday classes

for those employed in social service settings
• Block Plan, with June-July classes in New York

City and field work in home communities
throughout the United States, Canada, 
and Israel

• Accelerated program for BSW graduates
• Certificate in Jewish Communal Service
• Interdenominational Clergy Plan

PhD IN SOCIAL WELFARE 
for working professionals interested in research,
advanced practice, administration, or teaching. 

For information, contact: 
Director of Admissions
Wurzweiler School of Social Work
Yeshiva University • 2495 Amsterdam Avenue
New York, NY 10033-3299
212-960-0810 • www.yu.edu/wurzweiler

PREPARING PEOPLE 
TO MAKE A DIFFERENCE
YESHIVA UNIVERSITY • WURZWEILER SCHOOL OF SOCIAL WORK

B R I N G  W I S D O M  T O  L I F E

WURZWEILER SCHOOL OF SOCIAL WORK HAS EARNED A 
NATIONAL AND INTERNATIONAL REPUTATION FOR ITS DEDICATED 

FACULTY, DIVERSE STUDENT BODY, AND FLEXIBLE STUDY PLANS. 
THERE ARE OVER 5,800 WURZWEILER MSW GRADUATES IN THE 

UNITED STATES, ISRAEL, CANADA, AND THE WORLD.

http://www.yu.edu/wurzweiler
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 As we’ve said before, social work 
is a multi-disciplinary field borrowing 
from psychology, sociology, anthropol-
ogy, education, business administration, 
and human resource management. The 
broadness and diversity of social work 
allows the opportunity for people to 
transfer within the social work field to 
other practice roles, from other fields to 
social work practice, and within practice 
settings. In the last issue, we presented 
scenarios depicting transferring into so-
cial work from another field (beauty shop 
owner to social work student) and from 
one social work practice type to another 
(social work administration to social 
work research). In this issue we will look 
at transitioning from any field of social 
work to another (such as medical social 
work to school social work), transitioning 
from any field of social work to private 
practice, and transitioning from direct 
practice to advocacy.

Scenario One: Dana

 Dana works at a prominent hospital 
in the city. She has been a medical social 
worker for seven years. Dana has recent-
ly begun a family and wants to maintain 
a job in social work, but wants a schedule 
with more time off to spend at home. 
Upon researching various fields of social 
work, Dana realizes that school social 
workers enjoy most of the same holidays 
as the students, and this would allow her 
to be with her children when they are 
out of school. What she wonders is how 
she can make such a drastic change.

Dana’s Transferable Skills
 What Dana does not realize is that 
she has gained so many skills necessary 
to school social work in her medical 
social work job. As a medical social 
worker, Dana provides counseling to 
individuals and families, works with 
children in the pediatric ward of the hos-
pital, and is a member of multi-disciplin-
ary team meetings consisting of medical 
professionals, administrators, and other 
staff.

Counseling and crisis intervention skills: 
Dana has met individually and 

•

in groups with patients and their 
families to determine their needs 
and provide information or services 
to meet those needs. In times of 
medical crisis or grief, Dana has also 
met with individuals and groups to 
provide crisis management and grief 
counseling. In most school systems, 
both of these skills are necessary and 
are often used in providing services 
to students, their families and staff.
Human relations skills: Dana has also 
worked with the general public in 
promoting the hospital. Along with 
promoting the hospital, she has been 
an integral part of many multi-disci-
plinary team meetings to determine 
the best direction to go with a pa-
tient. In a school setting, she would 
also serve as a liaison to the general 
public (families, other school sys-
tems, school board administrators). 
More than that, she would have an 
integral part in multi-disciplinary 
teams in the school setting in making 
determinations about the best course 
of action for a child’s educational 
and/or emotional well-being.

Scenario Two: Greg 

 Greg has worked for 10 years as a 
family service case manager with Child 
Protective Services (CPS). His job has 
entailed working to keep families intact 
that have been investigated by CPS 
and determined at risk for removal of 
their children. Greg began this job the 
fall after receiving his MSW. His last 
internship in graduate school, however, 
was in a mental health center doing 
counseling. Since that time, he has often 
thought about how much he enjoyed 
counseling and how much he wants to 
do it again, preferably as his own boss. 
After working at the same job for 10 
years and becoming comfortable with his 
salary, Greg can’t decide how he could 
transfer his skills and salary needs into 
a private practice setting. Before giving 
up his dream, Greg should consider the 
following skills he has to market and the 
preparations he needs to make to follow 
his dream.

•

Greg’s Transferable Skills
Management skills: Working with 
approximately 30-40 families and 
children each month in efforts to 
prevent them from being separated 
has provided Greg with the skills to 
manage multiple tasks. These skills 
would be necessary to run a business 
and to provide counseling services 
to numerous individuals, couples, 
and families.
Counseling skills: Greg provides vari-
ous forms of counseling on a daily 
basis to the families he serves. This 
counseling ranges from quick calls 
or visits to check on the families and 
to offer advice or assistance when 
needed, to meeting with them to 
work on individual issues such as 
depression or lack of motivation.
Organizational skills: To provide the 
quality and quantity of services 
to families, Greg has had to have 
strong organizational skills. In pre-
paring to start a private practice and 
in running a private practice, these 
skills will be invaluable. 
Budgeting skills: Prior to opening a 
private practice, Greg must organize 
his finances (save enough money 
to make it a few months without 
a steady salary), set up an office 
(find a location, get the necessary 
equipment, advertise), and get a 
client roster large enough to support 
himself and his family. Greg also has 
to decide whether he will take insur-
ance or Medicare/Medicaid clients 
and whether he will provide services 
on a sliding scale. All of these tasks 
require the budgeting skills that 
Greg learned as a new employee 
of CPS with a young family and a 
small income.

Scenario Three: Marco

 Marco, on the other hand, has 
worked as a part of a private practice 
group offering services on a sliding scale 
to lower income clients. Throughout the 
years, Marco has become increasingly 
alarmed at the number of clients whose 
rights are violated on a daily basis. These 
clients, because of their circumstances, 

•

•

•

•

Career Transitions Revisited
by Regina Trudy Praetorius, PhD, LCSW, 
and Laura Lawson, MSW, GSW

Career Talk

Career Talk—continued on next page
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and be a research assistant. It makes you 
more aware of what the professors are 
doing, and what their focuses are.”
 One project Berry is particularly 
proud of is Social Work Day at the 
United Nations in April (see page 21). 
She assisted staff and faculty in planning 
and facilitating the event.
 Berry is also involved in community 
activities off campus. Because many of 
her uncle’s friends have died of AIDS, 
she participates in a walk for the cause 
every year. 
 “Family’s very important to me,” she 
reiterates. “I have three wonderful nieces 
in South Carolina, and my grandparents 
are getting old.”
 Berry has a boyfriend, but com-
ments that it’s “too early to say” where 
the relationship will go. But someone 
who does have a permanent, assured 
place in her life is her beagle rottweiler, 
Billy. 
 “He takes a lot of my time,” Berry 
says with an audible smile.
 Other joys are kayaking, walks on 
the beach, and bike riding. With an 
active travel bug, Berry is planning a 
summer trip “somewhere.”

Berry—continued from page 3

 “I was really into photography, but 
don’t have the extra cash for it now,” she 
says.
 Although headed for community 
work and academia, Berry is a little 
impatient with the “micro-macro split.”
 “We have to make the choice, but 
we also have to keep our focus on social 
work and its values,” she says. “Dr. Mas-
chi is a clinician who does research.”
 Berry herself just completed an 
internship at the Division of Social 
Services, working as an advocate for 
the mentally ill, homeless population in 
Neptune, NJ.
 That flexibility of mind and attitude 
is perhaps what most impresses Maschi 
about her student.
  “Libby will dialogue on issues,” she 
says. “She takes into account another 
person’s point of view and says she has 
to learn from it. It’s more of a dialogue 
than an argument. Libby will sit back 
and say that she may have to look back 
at her viewpoint. She doesn’t stay stuck 
in her views.” 

Barbara Trainin Blank is a freelance writer 
in Harrisburg, PA.

Coming in the 
Fall 2006 
issue of

Honoring the Legacy: 
Building a Professional Identity 

in Clinical Social Work 
With Families

Learning Through Living: 
My Experience in Mexico

...and more!

The Magazine for
Social Work Students
and Recent Graduates

THE NEW
SOCIAL WORKER®

Mailing List Notice
 Occasionally, THE NEW SO-
CIAL WORKER receives requests 
for our mailing list from social work 
publishers, job recruiters, and others 
who want to send our readers some 
information of interest. We provide 
these groups only with names and 
addresses of our subscribers. We do 
NOT release telephone numbers or 
e-mail addresses.
 If you do not want us to include 
your name and address when we 
share our mailing list, please write 
to us at:
THE NEW SOCIAL WORKER
P.O. Box 5390
Harrisburg, PA 17110-0390
or e-mail
linda.grobman@paonline.com

 Thank you.

cannot or do not stand up for their 
rights. He has researched the issues they 
face and he sees the opportunity to help. 
Marco has decided they need a voice 
and wants to move into advocacy, but is 
unsure how to do that, how his skills as 
a counselor will get him a job offer, and 
where he will find such a job.

Marco’s Transferable Skills
Human relations skills: Marco has 
gained a tremendous respect from 
the community in which he works. 
He has the ability to relate to lower 
income clients and always helps 
them whenever he can. Not only 
can he relate to the clients, but he 
also has had to work with political 
figures to assist in obtaining funding 
for the agency. These relationships 
are the building blocks of advocacy.
Research skills: Since Marco has spent 
more than five years researching 
his clients’ needs, these skills will 
assist him in finding the advocacy 
group that will be a good fit for him. 
It will also provide information to 
use when he speaks to groups and 
political figures about the people 
for whom he is advocating. A large 

•

•

part of advocacy is knowing who, 
when, and where you can make a 
difference. Research provides this 
information.

 Did you know which marketable 
skills applied to each scenario? All it 
takes is a little bit of thinking and the 
continuation of using your skills where 
you are. This will expand your skills 
into other areas to benefit your current 
employer or to help you live out your 
future ambitions and dreams. Either way, 
the field of social work has so much to 
offer in so many areas. The possibilities 
are endless!

Reginia Trudy Praetorius, PhD, LCSW, 
received her Master of Science in Social Work 
from the University of Texas at Austin, and 
her PhD from Louisiana State University. She 
is an Assistant Professor at the University of 
Texas at Arlington School of Social Work. She 
served as a career counselor in the past. Laura 
Lawson, MSW, GSW, is a graduate of Loui-
siana State University in Baton Rouge, where 
she received her Master of Social Work and 
served as a career counselor. She is currently 
employed as a school social worker in southern 
Louisiana.

Fundraising Online: 
Using the Internet 
to Raise Serious 
Money for Your 
Nonprofit Organiza-
tion
by Gary M. Grobman and 
Gary B. Grant

a new book from the 
publisher of The New Social Worker

Order from: 
www.whitehatcommunications.com/store

mailto:linda.grobman@paonline.com
http://www.whitehatcommunications.com/store


�6     The New Social Worker     Summer �006

Electronic Connection

Privacy of Health Information Threatened by Health 
Information Technology Legislation
 June 13 marks the ten-year anniver-
sary of the Supreme Court’s decision in 
Jaffee v. Redmond, 518 U.S. 1, which 
held that the privacy of therapist-patient 
communications is absolutely essen-
tial for effective psychotherapy. That 
decision has been followed in over 330 
cases in the past ten years, making it as 
important to the rights of mental health 
patients as Brown v. Board of Education 
was to the rights of minorities.
 Congress is poised to pass health 
information technology legislation that 
could eliminate essential privacy protec-
tions for all patients, including mental 
health patients (H.R. 4157/S. 1418). 
These bills fail to recognize that strong 
health information privacy protections 
are essential for a successful health IT 
system, as well as for quality health care.
 A briefing on Capitol Hill at 8:30 
a.m. on June 15 in U.S. Capitol Room 
HC-6, sponsored by the National Asso-
ciation of Social Workers and the Ameri-
can Psychoanalytic Association, was 
scheduled to review the importance of 
the Jaffee decision and the right to health 
information privacy, assessing current 
state and federal roles in the protection 
of patient privacy and exploring how 
the proposed health IT legislation could 
weaken or eliminate privacy protections 
for mental health records.
 Jaffee recognized that patients 
undergoing psychotherapy have a legal 
privilege in the federal courts to keep 
their mental health information private, 
unless they waive the privilege by pro-
viding consent for disclosure of that in-
formation. The Court further determined 
that reliable privacy protections for 
psychotherapist-patient communications 
are so essential to effective mental health 
care that they should not be subjected to 
a “balancing test.”
 For social workers and other psycho-
therapists, this landmark ruling provided 
privacy protection of the patient-thera-
pist relationship that is consistent with 
well established standards of professional 
ethics. For mental health clients, the case 
secured an atmosphere of confidence 
in which they could make a frank and 
full disclosure of facts, emotions, memo-

ries, and fears necessary for diagnosis, 
treatment, and effective mental health 
counseling.
 This important decision highlighted 
key principles essential to effective men-
tal health treatment including:

The psychotherapist-client privilege 
is recognized by the laws of all 50 
states and the District of Columbia.
Such a privilege is essential to effec-
tive psychotherapy.
Protection of the privacy of the ther-
apist-client relationship is in both the 
public interest in access to effective 
psychotherapy and the individual’s 
interest in privacy.
Mental health clinicians, including 
social workers, have an obligation 
to protect confidential client infor-
mation, using the legal process, if 
necessary.

•

•

•

•

 Speakers at the Hill briefing includ-
ed Karen Beyer, MSW, the social worker 
who protected her client’s records in 
Jaffee v. Redmond; Dr. Harold Eist, a 
psychiatrist who defended his patients’ 
privacy rights in a recent case decided 
in Maryland; Dr. Robert Pyles, a psy-
chiatrist who has worked with Congress 
for more than ten years to protect the 
privacy of mental health information; 
and Dr. Deborah Peel, a psychiatrist who 
has founded a national patient privacy 
advocacy group to protect the privacy 
rights of patients and consumers under 
federal and state law.
 For more information on NASW’s 
advocacy surrounding mental health, 
visit http://www.socialworkers.org/advocacy/
issues/mental_health.asp.
 For more information on the NASW 
Legal Defense Fund, visit http://www.
socialworkers.org/ldf/default.asp.

New on THE NEW SOCIAL WORKER Online...a calendar to 
enhance your electronic connections
 We are pleased to announce The 
New Social Worker Online Calendar of 
Events!
 This new color-coded, interactive 
calendar on our Web site serves as a 
central point on the Web where you 
can find upcoming conferences, calls 
for papers, deadlines, celebrations, and 
other events that re-
late to the social work 
profession.
 When you find 
an event you are 
interested in, you can 
sign up for an e-mail 
reminder, add the 
event to your own 
electronic calendar, 
and perform other 
“event actions.” In ad-
dition, we have set up 
a “Submit an Event” 
form, so organiza-
tions and individuals 
can suggest events 
to be added to our 
published calendar. 

In time, this will result in the calendar 
providing a comprehensive source 
of information on upcoming items of 
interest to all social workers.
 To view and interact with our new 
calendar, just head over to http://www.
socialworker.com and click on the “Cal-
endar” tab at the top! 

http://www.socialworkers.org/advocacy/issues/mental_health.asp
http://www.socialworkers.org/advocacy/issues/mental_health.asp
http://www.socialworkers.org/ldf/default.asp
http://www.socialworkers.org/ldf/default.asp
http://www.socialworker.com
http://www.socialworker.com
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THE UNIVERSITY OF TENNESSEE
COLLEGE OF SOCIAL WORK

offering education at all degree levels:

baccalaureate
master’s

  doctoral

spanning the state with locations in 

Memphis              Nashville              Knoxville

For additional information, visit us at our web site
www.csw.utk.edu or call 865/974-3351

Our mission is to educate and train students for 
professional practice and for leadership roles in the 

social services and the social work profession.

http://www.csw.utk.edu
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From the publishers of THE NEW SOCIAL WORKER®
DAYS IN THE LIVES OF SOCIAL WORKERS 
54 Professionals Tell “Real-Life” Stories From Social Work Practice
3rd Edition

Spend a day with 54 professional social workers, each in a different setting. Take a look at the ups and downs 
and ins and outs of their real-life days in the “trenches” of social work practice.

Each chapter presents a first person look at social work practice, with the following areas represented: 
health care, HIV/AIDS, schools, children/youth/families, disabilities, mental health, substance abuse, private 
practice, criminal justice, older adults and the end of life, management, veterans and the military, higher edu-
cation, international social work, and working in communities.

This book is the ultimate guide to social work careers. Whether you are  a social work student, an expe-
rienced professional wishing to make a change in career direction, or just thinking about going into the 
field, you will learn valuable lessons from the experiences described in DAYS IN THE LIVES OF SOCIAL 
WORKERS.

The third edition contains six new chapters, expanding the sections on international social work, health care social work, older adults, and chil-
dren/youth/families. The chapter on disaster mental health has been updated to include content on the writer’s experiences related to 9/11. 

Edited by Linda May Grobman, ACSW, LSW
Founder, publisher, and editor of THE NEW SOCIAL WORKER.

ISBN: 1-929109-15-6 2005    Price: $19.95     410 pages   Shipping/Handling: add $6.00/first book, $1.00/each additional book in U.S.
Canadian orders: add $9.00/book. Other orders: add $12.00/book. If ordering from Pennsylvania, add 6% sales tax.

Send order form and payment to:
WHITE HAT COMMUNICATIONS, P.O. Box 5390

Harrisburg, PA 17110-0390
Telephone  orders (MC , Visa, Amex, Discover): 

717-238-3787     Fax: 717-238-2090   
Online orders: http://www.socialworker.com

Please send ___ copies of DAYS IN THE LIVES OF SOCIAL WORKERS, and ____ 
copies of MORE DAYS IN THE LIVES OF SOCIAL WORKERS.
Enclosed is a check for $______ made payable to “White Hat Communica-
tions.”  
I want to pay with my:   MC   Visa   American Express    Discover

Card #  _____________________________________________________

Expiration Date _______________________________________________

VISA/MC/Discover: 3-digit # on back ____  AMEX: 4-digit # on front ____

Name as it appears on card _____________________________________

Signature ____________________________________________________

NAME ______________________________________________________

ADDRESS ___________________________________________________

ADDRESS ___________________________________________________

CITY/STATE/ZIP ______________________________________________

TELEPHONE NUMBER ________________________________________

             DAYS IN THE LIVES OF SOCIAL WORKERS
35 “Real-Life” Stories of Advocacy, Outreach, 

and Other Intriguing Roles in Social Work Practice
Linda May Grobman, ACSW, LSW, Editor

More

Using the same first-person narrative format as the popular DAYS IN THE LIVES OF SOCIAL WORKERS, this new 
volume allows the reader to spend a day with 35 professional social workers, each in a different setting. In this 
book, the editor provides more of a focus on macro social work roles than in the first, although this volume 
also includes “micro”-level stories, and illustrates ways in which social workers combine macro, mezzo, and 
micro level work in their everyday practice.

 The macro roles presented in 
MORE DAYS IN THE LIVES OF SOCIAL 
WORKERS fall into several categories. 
They include political advocacy, com-
munity organizing, management/admin-
istration, program development, training 
and consultation, working in national organizations, higher education, 
research, and funding.
 Additional roles presented include several specialized roles and innova-
tive fields of practice, including social work in the court system, domestic 
violence, employment and hunger, various therapeutic roles, and faith-based 
settings.
 Each chapter includes “Think About It” discussion questions. Biblio-
graphic references and additional resources for students and other readers 
can be found in the appendices.
 This easy-to-read, hard-to-put-down book will make a welcome supple-
ment to the theory found in your course’s textbook. Find out how social 
work managers and practitioners put theory into practice on a day-to-day 
basis!

ISBN: 1-929109-16-4  Publication Date: 2005  $16.95
Shipping: add $6.00/first book, $1.00/each additional book in U.S.
Canadian orders: add $9.00/book  Other orders outside the U.S.: add $12/
book. If ordering from Pennsylvania, add 6% sales tax.

http://www.socialworker.com
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News of the Profession

Wear these buttons 
proudly! 
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yellow lettering. 10 buttons for $10. 
Quantity discounts available. 
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Order	today	from:	
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Harrisburg,	PA	17110-0390

Add $4 shipping to U.S. addresses. (Contact us for shipping outside the U.S.) 
Include name, address, and phone number of person to whom buttons should 
be sent. Call 717-238-3787 for rush order prices or to place credit card orders. 
Please include payment. Check, money order, Mastercard, Visa, American Express, and 
Discover accepted.

 David J. Ramsay, DM, DPhil, 
president of the University of Mary-
land, Baltimore (UMB), has appointed 
Richard P. Barth, PhD, MSW, as dean 
of the University of Maryland School 
of Social Work. Previously the Frank A. 
Daniels Professor for Human Services 
Policy Information at the University of 
North Carolina at Chapel Hill’s School 
of Social Work, Barth is a former acting 
dean at the School of Social Welfare at 
the University of California, Berkeley, 
where he was also the Hutto Patterson 
Professor of Child and Family Studies.
 Barth, an internationally renowned 
scholar in the area of children’s services 
research, has presented expert testimony 
before the U.S. House of Representa-
tives on adoption, child welfare, and 
substance abuse. He was a Fulbright 
scholar and received the James E. Flynn 
Prize for Research from the University 
of Southern California, as well as the 
National Association of Social Workers 
Presidential Award for Excellence in 
Research.
 Barth succeeds Jesse J. Harris, PhD, 
MSW, who is stepping down as dean 
after 15 years of service. Harris led the 
school, founded in 1961, to national 
prominence. 

 “I am thrilled to be joining the 
University of Maryland, Baltimore. I am 
privileged to join a strong faculty that is 
working on critically important practice 
and policy matters. I accept this position 
with the fervent belief that I can contrib-
ute to Maryland’s further development 
as a national leader in research on social 
work services and its continued success 
in service to Baltimore, Maryland, and 
the nation,” says Barth.
 Barth received an AB in psychol-
ogy from Brown University in 1975. At 
the University of California, Berkeley, 
he received an MSW from the School of 
Social Welfare in 1979 and a PhD (with 
distinction) in 1982. 
 “As a member of the search com-
mittee, I am certain that Dr. Barth will 
promote an environment conducive 
to interdisciplinary research, the ad-
vancement of innovative educational 
programs, and the facilitation of inno-
vative community practice and policy 
initiatives,” says Diane DePanfilis, PhD, 
MSW, associate dean for research at the 
University of Maryland School of Social 
Work.
 Barth assumes his position as dean 
in July.

Child and Family Welfare Expert Named Maryland Dean of 
School of Social Work

VISIT THE NEW SOCIAL 
WORKER ONLINE AT

www.socialworker.com

NASW Executive Director 
Receives Honorary 
Degree from Wartburg 
College

 In recognition of her work as a 
tireless champion for social justice, 
Elizabeth Clark, PhD, ACSW, 
MPH, Executive Director of the 
National Association of Social Work-
ers, received the honorary degree 
of Doctor of Humane Letters from 
Wartburg College in Waverly, Iowa 
on May 28.
 Throughout her distinguished 
career, Dr. Clark has made signifi-
cant contributions as a professional 
social worker, an administrator, and 
a scholar. Dr. Clark has served as 
the Executive Director of NASW 
since 2001. She has also worked in 
the cancer community, as a hospital 
administrator, and as a professor.
 “Dr. Clark’s life embodies the 
ways in which we at Wartburg Col-
lege strive to instill in our students 
an ethical obligation to work toward 
social and economic justice,” says 
Jack R. Ohle, president of Wartburg 
College. “She serves as a role model 
for Wartburg’s expanding emphasis 
on community engagement.”
 Wartburg College named the 
2005-06 academic year as the Year 
of Social Work and Social Justice, 
honoring the Social Work Depart-
ment’s 60-year history at the college. 
Wartburg’s Social Work Department 
is the oldest undergraduate program 
of its kind in Iowa.

Elizabeth Clark (left) receives honorary 
doctorate.

http://www.socialworker.com
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Books
Hertlein, K. M., & Viers, D. (Eds.). 
(2005). The Couple and Family Therapist’s 
Notebook: Homework, Handouts, and 
Activities for Use in Marital and Family 
Therapy. New York, London, Oxford: 
The Haworth Clinical Practice Press. 231 
pages, $34.95.

 The Couple and Family Therapist’s 
Notebook: Homework, Handouts, and Activi-
ties for Use in Marital and Family Therapy is 
a collection of field tested interventions 
written by clinicians of various theo-
retical orientations, such as counseling 
psychology, school psychology, social 
work, and marriage and family therapy. 
The book includes three major sections. 
The first section describes interven-
tions generated for use with couples in 
therapy. The second section describes in-
terventions for use with families. Finally, 
the third section describes interventions 
involving larger systems. Chapters 
are divided into sections including an 
objective that orients the reader to the 
intervention, a brief rationale for the 
intervention, its instructions, a clinical 
vignette, a section highlighting contrain-
dications, and a list of resources for both 
the practitioner and the client. 
 The intention of this book is to be 
a resource for clinicians of all theoreti-
cal orientations and experience levels. 
For social workers, the book expands 
into theories beyond those traditionally 
learned through social work education. 
This expansion allows room for social 
workers to develop different understand-
ings of client problems. Also, social 
workers can use the interventions as 
starting points for their own creative so-
lutions to client problems. The chapters 
about incorporating cultural knowledge 
into goal development for the African 
American family and the chapter toward 
developing a culturally and spiritually 
consonant treatment of native Hawai-
ians are especially helpful in expanding 
awareness of racial and spiritual diversity 
in practice.
 This book would be of help for so-
cial work students during their fieldwork 
experience with couples and/or families. 
Fieldwork supervisors can provide chap-
ters to develop clinical competencies in 
their students, or students can read the 
book independently to develop their 

practice with a particular population or 
macro issue. In a primarily textbook 
fashion, each chapter outlines the general 
problem/issue, touches on relevant 
theories, and provides suggestions for 
interventions. Moving through micro, 
messo, and macro practice, the anthol-
ogy reviews such issues as forensic social 
work in child sexual abuse cases, bib-
liotherapy for children of divorce, rural 
families living with HIV/AIDS, children 
with disabilities, children’s reactions to 
loss, Mexican migrant and farmworker 
families, grandparents as parents, lesbian 
and gay families, child welfare and foster 
care, homeless women and children, the 
neighborhood as a resource, and com-
munity practice to benefit families.     
 As a graduate level textbook, Social 
Work Practice With Children and Families 
provides a wide array of information and 
exposes readers to the vast field of prac-
tice with children and families. Many 
chapters conclude with case examples, 
discussion questions, and exercises. Ad-
ditionally, the integration of particular 
theories, including theories of human 
development and learning theories, 
makes this book useful in the classroom 
setting. As a text for use by professionals, 
this book may be helpful to those con-
sidering changing their field of practice 
from social work with other populations 
to practice with children and families. 
However, with the exceptions discussed 
below, the book’s breadth and tendency 
to focus on basic issues in the field make 
it not as useful to professionals already 
working with this population. 
 Two chapters stood out as useful to 
professionals working with children and 
families in a variety of settings. Chap-
ter Seven—“Family Health Social Work 
Practice with Mexican Migrant and 
Seasonal Farmworking Families” (Bar-
ranti, C.) provides a plethora of intrigu-
ing information on this neglected and 
ubiquitous population. Barranti’s chapter 
sheds light on the experiences and needs 
of the three to five million farmworkers, 
including 800,000 children, in the United 
States each year. Barranti’s chapter is 
essential reading for child and family 
social workers, whether they practice in 
a health, school, clinical, or community 
setting. Additionally, Chapter Twelve—
“The Neighborhood as a Resource for 
Family Health Social Work Practice” 
(Nicotera, N.) provides a fascinating lit-

capacity for intervening with these client 
problems.
 Social work educators can use 
the books as a supplementary text for 
advanced practice courses in couples 
and family therapy. Because of the 
multiple clinical orientations, it would be 
likely students’ understanding of clinical 
theories as they relate to client problems 
would be enhanced. Also, the book pro-
vides a framework for students to begin 
to understand how to create effective 
interventions based upon theoretical and 
empirical literature. Social work educa-
tors may note the book could more com-
prehensively address the needs of vulner-
able populations, which are the specialty 
of social work practice, by including 
even more interventions with sensitivi-
ties to race, socio-economic status, sexual 
orientation, and gender identity.
 Since this book is intended for clini-
cians, it would not be a helpful book to 
recommend to clients. However, each 
chapter provides a reading list for clients. 
Clinicians may find it helpful to recom-
mend reading from this list as appropri-
ate.

Reviewed by Michael Clarkson-Hendrix, 
MSW, Master of Science (School Psychology), 
LMSW, Certified School Psychologist. 

Yuen, F. (Ed.) (2005). Social Work Practice 
with Children and Families: A Family 
Health Approach. New York: The Haw-
thorn Social Work Practice Press.  273 
pages, $39.95.

 Taking a “family health” approach, 
this anthology exposes the reader to the 
wide and varied field of social work prac-
tice with children and families. Social 
work from a “family health” perspec-
tive is described by the book’s editor as 
reaching beyond treating physical and 
mental health to encompass a person’s 
healthy sense of connectedness with the 
natural and human world. In this sense, 
family health social work is vast, seem-
ingly all-encompassing, and congruent 
with social work values. In fact, family 
health seems to be a reiteration of social 
work values as described in the NASW 
Code of Ethics. What is not clear to this 
reviewer is the distinction between fam-
ily health social work and social work as 
a whole. The two seem one in the same.
 This book is made up of thirteen 
chapters, each of which addresses Books—continued on page 9
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Have you subscribed yet to our 
FREE e-mail newsletter?

THE SOCIAL WORK 
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Delivered to your e-mailbox.

News! Jobs! 
Other interesting stuff!

To join our 21,000+ online 
subscribers, just go to:
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NON-PERSONNEL

HTTP://SOCIALWORKEXAM.COM	
Social Work Exam Prep Review. Prepare right on the Internet!! 
Multiple choice exam banks, Timed Questions, Secrets to 
Passing, DSM-IV Terms, Notables, all Online and Interactive. 
Reveal strengths and weaknesses so you can map your study 
strategy. Check out our FREE QUESTION SAMPLER!! 
Licensure Exams, Inc.

PERSONNEL

Tri-City	People’s	Corporation
Licensed	Clinicians
Non-profit community development corporation seeks licensed 
clinicians for its NJ-licensed mental health outpatient clinic to 
provide psychotherapy to children, adolescents, and families. 
Restructuring unit—seek New Jersey LCSW, LPC, LMFT, or 
Ph.D. CP for expanding practice areas. LSW seeking clinical 
hours to sit for the LCSW test may also apply. Experienced 
and entry level needed. Flexible part-time schedules also avail-
able. Contact: Toni L. Caldwell, Executive Director/CEO. E-
mail: tcaldwell@tri-citypeoples.org. Phone: 973-675-4484 Ext. 
2165. Fax: 973-675-4497. http://www.tri-citypeoples.org.

Program	Coordinator—Minority	Fellowship	Programs
CSWE seeks Program Coordinator for its Minority Fellow-
ship Programs. The programs include recruitment outreach, 
pipeline development, and supportive services to alumni and 
current program fellows. Master’s degree, MSW preferred, and 
one to two years of program administration experience. Read 
about the opportunity at www.cswe.org. CSWE is an equal op-
portunity/affirmative action employer.
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THE NEW SOCIAL WORKER® 
digital edition

the social work careers magazine...on your computer!

An exact digital replica 
of the print magazine!

•Instant Access
•Easy Archiving
•Interactive

THE NEW SOCIAL WORKER has teamed up with the digital magazine special-
ist Zinio to deliver a great digital version of the magazine that’s available online 
all around the world. Without leaving the comfort of your home or office, you’ll 
get the full version of the magazine on your computer screen with the same 
great content.
 
You'll get a range of interactive features, including:

•  Immediate access: each issue is sent directly to your desktop
•  Live links: connect immediately to Web sites or e-mail addresses listed in 

the magazine with a click of your mouse
•  Keyword searches: look quickly and easily for information you’re inter-

ested in
•  Electronic notes: mark items of special interest to you with an electronic 

highlighter or “sticky” note
•  Easy storage: get and keep your magazine collection in one place without 

the clutter of a paper archive

The digital edition is an exact electronic replica of the print magazine. How it works: 
You will be provided a link to download your digital magazine. If you have not done so 
previously, you will be prompted to download the free Zinio Reader software to your 
computer. Once you have done this, you will be ready to download the magazine file. 
Then, just open it in Zinio Reader and start taking advantage of this new, interactive 
reading experience! You will be notified by e-mail when each issue in your digital sub-
scription is available for download.

For complete details, 
a free digital sample, 

to subscribe to the digital 
edition, or to switch from 

print to digital:

www.socialworker.com/
digitaledition

THE NEW SOCIAL WORKER announces its new, fun, and exciting digital edition!

THE NEW
SOCIAL WORKER

The Magazine for
Social Work Students
and Recent Graduates

Fall 2005   Volume 12, Number 4

In This Issue:
ISM and IST

Learning to Dance

International Social Work

EAP Social Work

Suicide Intervention

Social Work Student Mindset

Introducing: Our NEW Digital Edition!

®

Chika Okonkwo—Chika Okonkwo—Chika Okonkwo—Chika Okonkwo—Chika Okonkwo—
Student Role ModelStudent Role ModelStudent Role ModelStudent Role ModelStudent Role Model

OUR REGULAR
FEATURES:

Electronic Connection

Career Talk

Book Reviews

On Campus

SPECIAL SECTION:

Social Work
Education Directory

Students from Briar Cliff University are shown with children of Nuestros Ahijados in Guate-
mala. See story on page 20.

JOB SEEKERS: Search our jobs database, e-mail jobs 
to yourself or to a friend, receive job listings by e-
mail, apply for jobs 
directly from the 
SocialWorkJobBank 
site, post your confi-
dential résumé, visit 
our Online Career 
Center. 

EMPLOYERS: Post 
your job openings, 
receive online applications from job seekers, search our 
résumé database.

REGISTER TODAY! All Job Seeker services are FREE!

SocialWorkJobBank.com
THE NEW SOCIAL WORKER’s full-featured, 

interactive online job board

SOCIAL WORK EMPLOYERS, 

PUBLISHERS, SCHOOLS!  
If you are looking for new social work staff, want to let social workers 
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Did you miss an issue of THE NEW SOCIAL WORKER? Back issues are now available!
Spring 2006—ethics and everyday violence, facul-
ty liaisons, early police social workers, international 
social work, psychotropic medication

Winter 2006—rural social work ethics, elective 
self-amputation, international social work, healing 
from childhood sexual abuse, 2005 hurricane 
season, teddy bear therapy, giving back, stance 
of uncertainty with teenagers

Fall 2005—ISM and IST, surviving college, inter-
national social work, EAP social work, suicide 
intervention, digital mindset

Summer 2005—teens who self-injure, social worker 
safety, death on campus, burnout

Spring 2005—congressional field placement, poor 
mothers, social work interview skills, job networking, 
school social work, malware and spyware online

Winter 2005—integrating classroom and fieldwork, 
ethics in health care, preparing for social work 
licensure, life & death in the ICU, international field 
experience

Fall 2004—human rights and social work, role of 
field instruction, being straight in a LGBT agency, 
research, working with transgender individuals, 
leadership

Summer 2004—asserting yourself, shaping your 
professional self in the practicum, traumatic stress 
and prostitution, the job interview, burn-out, new 
technologies

Spring 2004—taking no action is an action, 
student-field instructor relationship, the perfect 
résumé, palliative care

Winter 2004—things they never told you about 
field placement, social work and the American 
poor, marketing your BSW or MSW, bumps along 
research road, a touchy subject

Fall 2003—Tuskegee Syphilis Study, field placement 
relationships, caring for children after tragedy, 
micro/macro tensions in generalist practice, auto-
biographical writing, confronting spam

Summer 2003—boundaries in pediatric oncol-
ogy, vulnerability in field placement, developing 
leadership, marital counseling, domestic violence, 
communicating online

Spring 2003—grandparents raising grandchildren, 
advocacy ethics, ethical decision making, home-
lessness, older adults and HIV

Winter 2003—battered women in emergency 
room and trauma settings, social work salaries, 
ethics at lunch, vicarious trauma, feedback in 
practicum, BPD policy fellowship, technology with 
deaf clients and colleagues

Fall 2002—writing for publication, use and non-use 
of spirituality, field learning agreement, diversity, 
international study, working with adolescents

Summer 2002—mental health practice, job search 
tips, school social work, economic justice, research 
practicum, groupwork poetry, essays

Spring 2002—cultural competence, rural family, 
cross-cultural parenting practices. termination in 
field placement, social work licensing, Islam

Winter 2002—mentorship, managed care, ethical 
practice (part 2), terrorism (9/11/01), the road to a 
great practicum

Fall 2001—ethical practice (part 1), understand-
ing published research, maximizing field liaison 
relationship, social work and the arts

Summer 2001—successful fundraising, cultural 
competence, when practicum leads to a not-per-
fect job, parental notification in higher education, 
foster children and emotional trash

Spring 2001—experiential learning, working with gay 
and lesbian youth, good habits for practicum, un-
planned change, job search, ethical dilemmas

Winter 2001—international social work, advanced rural 
generalist, interprofessional collaboration

Fall 2000—adult learning, advanced placement, 
student code of ethics, eliminating bad habits in the 
social work interview, the metaphor, new vision of 
welfare in the U.S.

Summer 2000—tips for surviving and thriving in social 
work, family sculpting, U.S. alcohol policy, ethical 
dilemmas in field, Internet ethics, social work in behav-
ioral health

Spring 2000—the power of group work, marketing 
your practice, enhancing creativity, family ties for the 
elderly, making accessible Web pages, public housing 
policy

Winter 2000—psychotropic meds, self determination 
and disabled adults, Chinese immigrants

Fall 1999—starting a private practice, transition from 
field placement to employment, evaluate your career 
path, working with clients in crisis

Summer 1999—vicarious trauma in field placement, 
peer education on college campus, promoting 
worker safety, homophobia, service learning

Spring 1999—animal abuse/human abuse connec-
tion, ethical dilemmas, promoting social justice in 
the practicum, math anxiety in social work students, 
supervision, working in grant-funded programs

Winter 1999—professional identity, ethics for interns, 
transition from student to professional, choosing field 
placement wisely, cool online research tool

Fall 1998—self-disclosure, developmental disabilities, 
online supervision, coping with the death of a client

Summer 1998—settlement houses, self-advocacy for 
social workers, confidentiality, being the only social 
worker in an agency, thoughts on retiring

Spring 1998—client advocacy for funding medical 
equipment, working with batterers, boundary issues, 
campus resources, peer support for new social work-
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THE NEW SOCIAL WORKER® 
Continuing Education Program

Keep up with your profession
(and get credit for it)

with THE NEW SOCIAL WORKER.

We have partnered with CEU4U.com to provide online testing, so you can receive 
continuing education credit for reading your favorite magazine.

Continuing education credit is available 
for reading this issue of THE NEW SOCIAL WORKER.

It’s as easy as 1-2-3.

Read the articles in this issue of THE NEW SOCIAL WORKER magazine. 
Go to http://www.ceu4u.com/tnsw and register/pay the fee for the course 
that corresponds with this issue. (After you get to the site, click on “Social Work,” 
and then find the course under “The New Social Worker Magazine.”)
Take the post-test and print out your certificate. 

The courses are approved by the Association of Social Work Boards 
(ASWB). Please see the CEU4U.com site (http://www.ceu4u.com/
tnsw) or contact your state social work licensing board to find out 
if the credits are approved in your state.

In addition to courses based on THE NEW SOCIAL WORKER 
magazine, CEU4U.com offers a wide variety of courses that are 
approved for social work continuing education credit. Go to http://
www.ceu4u.com/tnsw and browse through the social work section.

If you would like to continue reading THE NEW SOCIAL WORKER, we can 
remind you when each new issue is available. Just go to the subscription page on 
SocialWorker.com and sign up to receive free e-mail reminders and tables of contents 
for each quarterly issue. This way, you will be sure not to miss out on any of our 
great articles! 

LINKS:
To subscribe to THE NEW SOCIAL WORKER (free):
http://www.socialworker.com/home/menu/Subscribe/

To get continuing education credit:
http://www.ceu4u.com/tnsw
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