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Publisher’s Thoughts
Dear Reader,
 This is an exciting time of year, as some social work stu-
dents have just graduated and others are just starting on their 
journey toward a BSW or MSW degree. This year, for the 
second year in a row, we have put together a photo montage 
of some of the new social workers who are embarking on their 
new careers with their new degrees in hand. See page 23 for 
a sampling of these new professionals. I wish I had room to 
include ALL new social work graduates! You can find a slide 
show of these and other photos that were submitted at http://
www.flickr.com/photos/newsocialworker/sets/72157630388818324/. 
 I mentioned in the last issue that I have been working 
on a couple of new book projects. One of these is coming 
very soon and is entitled Riding the Mutual Aid Bus and Other 
Adventures in Group Work. (See page 18.) This addition to the Days in the Lives of Social 
Workers series focuses on a variety of ways in which social workers work with groups. 
I am co-editing it with Jennifer Clements, Vice President of the International Associa-
tion for Social Work With Groups. Keep your eyes open for more on this book.
 In the meantime, in this issue, we have an article about an exercise one social 
worker has used in a group for foster parents. Are you working with groups? Maybe 
Joseph Berry’s experience (page 16) will give you some ideas for working creatively 
with your own group.
 If you haven’t noticed, The New Social Worker is on Facebook, Twitter, Google+, 
and LinkedIn. We also have a Flickr photostream (see above mention of our slide 
show of new grads). Social media is everywhere, and social workers are a big part 
of it! In this issue, I profile @SWSCmedia, a new global network of social workers, 
founded by Claudia Megele. The group holds Twitter chats or “debates” twice a week 
and has had participants from 20 different countries. Read more about it on page 27.
 Additional articles in this issue address FAQs about the NASW Code of Ethics, 
being a first-time field instructor, social work in Krygystan, social work in an HIV/
AIDS clinic, an innovative “social work camp” for high school students in foster care, 
a social worker’s mission, and more!
 Do you have ideas or experiences you would like to share with our readers? Per-
haps you would like to write an article or serve as an expert interviewee for a future 
issue! I am always looking for ideas on social work ethics, field placement, practice 
specialties, career development, technology, and other topics of interest to new social 
workers. Let me know if you have an idea!
 Until next time—happy reading, and stay COOL this summer!

Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and educators. 
 Some areas of particular interest are: social work ethics; student field placement; 
practice specialties; technology; “what every new social worker needs to know,” and 
news of unusual, creative, or nontraditional social work.
 Feature articles run 1,500-2,000 words in length. News articles are typically 100-
150 words. Our style is conversational, practical, and educational. Write as if you are 
having a conversation with a student or colleague. What do you want him or her to 
know about the topic? What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, focus 
on a particular aspect of ethics. For example, analyze a specific portion of the NASW 
Code of Ethics (including examples), or talk about ethical issues unique to a particular 
practice setting. When possible, include one or two resources at the end of your 
article—books, additional reading materials, and/or Web sites.
 We also want photos of social workers and social work students “in action” for our 
cover, and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com.
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Tayloe Compton
by Barbara Trainin Blank

Compton—continued on page 22

 Tayloe Compton 
has a sense of won-
derment that she has 
arrived at this point—
earning a B.A. in social 
work in May from the 
University of North 
Carolina at Pembroke.
 Along the way, she 
has overcome daunting 
challenges: her parents’ 
separation when Comp-
ton was only two; long-
term drug addiction; 
losing her first child—a 
son—because of that 
addiction; and nearly 
losing her second, a 
daughter. Most recently, 
she is also dealing with 
her father’s health issues 
and dementia. 
 The difficulties also 
honed her “compassion 
for the underdog.” She 
remembers in sixth or 
seventh grade sticking 
up for a boy who was 
being picked on. “But I 
also was guilty of pick-
ing on people; it was 
early signs of being an 
addict vs. being my true 
self,” Compton explains.
She is candid about 
the bumps along the 
road.  
 “I was raised by my 
father and his mother,” 
she says. “I have no 
recollection of my mom, 
but subconsciously, I’m 
sure I do.”
 Originally, Comp-
ton had no plans to at-
tend college. When she 
did, she didn’t do well 
because of her addic-
tion. She had assorted 
jobs afterward, including 
working at a photog-
raphy business and 
waitressing for some 18 
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years, where drug and alcohol use were 
common. 
 Compton was married and divorced 
20 years ago. Then, eight years ago, she 
became pregnant with a boyfriend. “I 
would have loved to be a mother and 
stop doing drugs,” she says. “But I hated 
myself and was dissociated from my fam-
ily, as well as a convicted felon because 
of the drugs. They took my son, Tyler, 
away in the hospital.”
 Compton was actually “relieved.” 
She didn’t know what to do with a child 
and wanted to provide him with “some-
thing better.” Tyler, who turned eight in 
January, was taken in by a foster family, 
who later adopted him. 
 Compton became pregnant again, 
with another man. “I thought about abor-
tion, but by the time I decided to do it, it 
was too late to abort, so I sought medical 
care. The doctors were kind.” At five 
months’ gestation, the fetus developed 
fluid and wasn’t expected to live. But 
she did. “Both my children had to be on 
phenobarbital because of the drugs, but 
luckily had no [ill] effects,” she says.
 Her daughter, named Summer, also 
went into foster care. The family was 
interested in adopting her, but Compton 
had made up her mind. She was going to 
overcome her habit. After detoxing for 
two weeks, she underwent treatment, for 
the fourth time. This time was different. 
“I put a sign out in the backyard: ‘No 
drugs or alcohol allowed.’” Although she 
lived 10 miles outside of town and had 
no car, Compton walked half a mile ev-
ery day to call her sponsor. She got a job. 
At 38, she found her life turning around. 
“I’ll always [technically] be a drug addict, 
but I feel free,”she adds.
 When Summer was a year and three 
months old, she went to live with her 
mother. “It was a super-successful out-
come—by the grace of God and timing. 
I got full custody. My child is a blessing 
in life every day. She is beautiful and 
happy,” Tayloe says.
 Compton had a neighbor who was 
chair of the board of Care Network, a 
food pantry/soup kitchen funded by 
several churches. She began to volunteer 

and eventually became a paid volun-
teer coordinator. “I loved the job,” she 
says. “I had been homeless and on Food 
Stamps, so I understood the clients.”
Compton also realized she had leader-
ship qualities. 
 That wouldn’t have surprised 
Stephen Marson, professor of sociology 
at UNC-Pembroke. He met Compton 
two summers ago in a statistics course he 
was teaching. Despite her fear of using a 
computer, she was an impressively good 
student. Marson asked her to be his as-
sistant for the Journal of Social Work Values 
and Ethics. “She did a bang-up job,” says 
Marson. “She was more mature than 
average, with a level of earnestness. She 
kept feeling she wasn’t doing enough.”
Compton also helped Marson with other 
writing and a research project. “If any-
one was stuck with anything, she would 
get involved, offer to study together,” 
he says. “When I told the students they 
needed to form study groups, she was the 
first one to do it.”
 It was her social worker who sug-
gested that Compton go into the field. 
There have been obstacles. In February 
2008, her stepmother—who at the time 
had been married to Compton’s father 

Tayloe Compton
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The NASW Code of Ethics is a long 
document that provides guidelines 
for many complicated situations. 

As a new social worker or a social work 
student, you may have questions about 
the Code. I have provided some answers 
below. However, one must remem-
ber that clinical judgment allows us to 
determine our course of action with each 
individual case and circumstance. In the 
areas of ethics, morals, and values, there 
is often no one correct answer. (See the 
full NASW Code of Ethics at http://www.
socialworkers.org/pubs/code/default.asp.)

1. What is the purpose of listing val-
ues as part of a code of ethics?

 Sociologists define values as the 
most abstract level of beliefs in what is 
moral. Ethics are the particular state-
ments about conduct for a profession. 
When decision-making about ethics be-
comes an issue, social workers may rely 
on the general beliefs of our conduct, as 
well as be guided by more specific guide-
lines within the Code.

2. Are there limits to how far a social 
worker is committed to a client?

 Yes, Standard 1.01 mentions the 
legal obligations social workers have to 
society. Although social workers oc-
casionally choose to ignore some illegal 
acts of clients during therapy, we have 
a commitment to the law, and we are 
responsible for the consequences of those 
decisions. Standard 3.09 states that social 
workers should abide by their commit-
ment to employers, as well. Agency 
procedures and rules should be followed 
if they are not in conflict with the Code, 
which may at times limit our ability to 
help a client with a specific need.

3. Are there directions that we may 
use to decide if a client’s self deter-
mination should be restricted?

 Yes, Standard 1.02 states to do so 
if “in the social worker’s professional 

Frequently Asked Questions About the Code of Ethics of the 
National Association of Social Workers (NASW)

by Mike Meacham, Ph.D., LCSW
judgment, a client’s actions or potential 
actions pose a serious foreseeable and 
imminent risk to themselves or others.” 
A general rule used by many social 
workers is “dangerous to self or others.” 
Potential and imminent violence must be 
reported, according to the Tarasoff rul-
ing. (See http://tinyurl.com/newswtarasoff.) 
Rules of behavior in the agency must be 
enforced. This leads to some different 
interpretations about self determination, 
depending on the environment. For ex-
ample, a social worker may or may not 
report that a client is selling marijuana if 
he or she is working in an outpatient set-
ting. But in prisons, drug sales are one of 
the leading causes of murder within the 
“walls” and should then be reported. 
 Standard 4.07 disallows endorsement 
from clients or soliciting clients informal-
ly, as this may create an undue influence.

4. What if I am not sure if a client is 
capable of understanding “informed 
consent”?

 There are supports available. Psy-
chological testing prior to our services 
may indicate IQ and ability to under-
stand situations. The mental status exam 
will give evidence, as well. There is a 
“Kent Intelligence Exam” that is used 
to give the social worker some evidence 
that he or she tried to measure the level 
of client functioning. A team approach 
also helps. 
 Also, we need to obtain qualified in-
terpreters for those who need them. (See 
Standard 1.03 b, 1.14.) It is important that 
the interpreter be aware of and prefer-
ably part of the specific culture of the 
client, because euphemisms differ among 
subcultures (e.g., specific meanings differ 
in Spanish at times, depending on the 
country of origin). 

5. Is therapy over the telephone or 
by computer allowable?

 Yes, but Standard 1.03e states that 
clients must be made aware of the limita-
tions of distant forms of treatment.
 

6. Sometimes clients present with 
problems in areas about which I 
have little knowledge. What can I do 
in these cases?

 Standard 1.04c states that social 
workers should “ensure the competence 
of their work and protect clients from 
harm.” This standard in the Code origi-
nated from Hippocrates. We can refer 
clients to whom we are not capable of 
providing good treatment, and we have 
trainings, formal and informal education, 
research, consultation, and supervision 
to support us. At these times, a team 
approach is helpful. We may transfer a 
client, but Standard 3.08 tells us that we 
should minimize difficulties for the client 
in transfers by giving them adequate 
notice and explanation. Also, we should 
assure no duplication of services.

7. What infraction of the Code has 
resulted in the most negative actions 
against social workers?

 In a 2000 study spanning ten years, 
author Kim Strom-Gottfried found that 
poor practice resulted in 160 violations, 
Sexual misbehavior resulted in 102 viola-
tions, and competence issues resulted in 
86 violations. 
 
8. How much should I know about di-
versity and culture to be competent?

 In essence, competency means that 
a social worker is capable of working 
with clients as they relate to issues in their 
environment. Their social status, both 
achieved and ascribed, is a very impor-
tant part of that environment. It is nearly 
impossible to be competent with every 
culture and subculture, but we can under-
stand the theories and issues surrounding 
oppression, access, social justice, liberty, 
status liability, and other difficulties faced 
by all groups. We also can study the 
groups with which we practice to under-
stand better their particular problems. 
A good start is to practice the value of 
“respect for human dignity,” with which 

Ethics

http://www.socialworkers.org/pubs/code/default.asp
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people from all cultures relate (see Stan-
dard 1.05). Standard 3.08 tells more about 
continuing education requirements, which 
at times address these issues. Standard 
4.01 tells us more about competence.

9. What if my religious or other basic 
values conflict with the Code of Ethics 
in a particular instance?

 Religion, politics, tradition, socializa-
tion, and other bases of our value system 
may have prohibitions or directions that 
are opposed to our interpretation of the 
Code. Our Code provides the written pro-
fessional standards of conduct for social 
workers. Whereas we may choose to act 
on other beliefs as being more important 
than the Code (see Standard 1.06), we 
must understand clearly that once we 
act outside of the Code, we no longer are 
acting as social workers, but in another 
role. The client and agency should be 
made aware of such decisions. It may be 
important to note that people frequently 
use their value systems to support their 

prejudices and dislikes, instead of using 
them to relate better with others and 
provide themselves more life satisfaction. 
Be aware of this before assuming that 
your values are the basis of your decision 
to act outside of the Code. Standard 4.08 
more strictly narrows the boundaries 
between professional acts and extra-
professional values.

10. I live and work in an area where 
I see my clients frequently at social 
settings, such as restaurants, church, 
while shopping, and so forth. Some-
times we serve on voluntary commit-
tees together. Am I in a dual rela-
tionship?

 Not necessarily, but Standard 1.06 
indicates you are close to being in one 
and, therefore, should be cautious. A 
dual relationship is one in which there 
is a conflict of interest. Seeing people 
in church, for example, need not be a 
conflict of interest if we go about our 
business there without undue interaction 
with the client. If there is a clear line, it is 
when a conflict of interest develops and 
social workers are in a position to take 
undue advantage of it. 

11. When do I know if I am violating 
a client’s privacy when asking about 
things related to his or her treatment?

 Standard 1.07a implies that client/
therapist interaction should be strictly 
related to the issues of treatment. During 
engagement and at other times, we may 
vary slightly to relate to the client better, 
but our goal is to help clients help them-
selves in treatment. As in any relation-
ship, we will discover things about our 
clients that are interesting to us, but not 

necessarily related 
to treatment, and 
we should avoid 
exploring those is-
sues. This is impor-
tant when talking 
about any issue, 
no matter how 
mundane (such as 
mutual interest in 
gardening), but it 
has caused great 
damage in impor-
tant areas. Sexual 
assault victims 
have been asked to 
describe the assault 
in detail, evidently 

only to fulfill the voyeuristic needs of 
some therapists, for example. 

12. What if I am called to court to 
testify for a client. Should I release 
all information?

 An attorney affiliated with your 
agency can give specific information on 
what you should release. As a general 
rule, you should release everything 
legally requested and no more. Standard 
1.07c indicates that we should reveal 
only what is necessary in these circum-
stances.

13. I am concerned that my mem-
bers in my group therapy sessions, 

couples, and family therapy may 
break confidentiality. Will I be at 
fault for this?

 Standard 1.07f states that in such 
cases, we must be careful to protect 
confidentiality by obtaining agreement 
among members to do so. We will be 
better protected to do so in writing. We 
also should inform clients that we cannot 
guarantee that others will conform to 
confidentiality agreements.
 
14. Am I required to allow a client to 
see his or her file?

 Yes, unless you, as the social worker, 
can demonstrate that access to the file 
will cause harm. That is difficult to do. 
We can avoid much of the awkwardness 
in such situations by taking precautions 
not to state unnecessary negative infor-
mation about the client and by sharing 
our concerns with him or her in therapy. 
This avoids surprises when the client 
asks to see the records. 
 We also must take care that all 
records are accurate and take special 
precautions to assure that records are 
kept safe from being seen by others 
(Standards 1.08, 3.04).

15. What should I do if a client ap-
pears to want more intimate contact 
with me?

 Whereas touching within culturally 
appropriate boundaries is allowed (e.g., 
handshakes), we are to limit it to those 
boundaries. Sexual contact, harassment, 
and derogatory language are prohibited 
during treatment and afterwards. The 
code writers understood that under some 
circumstances, a social worker might 
happen to become involved (sometimes 
sexually) with an ex-client, and they 
made it the social worker’s responsibility 
to show that the sexual relationship is not 
exploitive, which is near impossible.  An 
example of this may be that sometimes 
attorneys or entire agencies hire social 
workers for particular tasks related to 
their clientele, or we are involved in 
community work. Since we are hired to 
do social work, they are our clients, but 
no therapeutic relationship existed, and 
romance may occur years later and be 
permissible. The best practice is to leave 
any sexual or similar intimacy out of 
your work, whether past or present. (See 
Standards 1.09, 1.10, 1.11, 1.12.)
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16. Are there causal factors that we 
may foresee to help us avoid becom-
ing intimately involved with clients?

 There are many ways people 
become involved, ranging from social 
workers with poor character to people 
overwhelmed with romantic love. 
However, we can avoid many of these 
feelings with the realization that intimate 
feelings may be an important part of 
transference and countertransference 
issues instead of the “real thing.” Some 
clients’ poor self esteem permits them 
to demonstrate appreciation only in that 
manner. We can be helpful at such times 
instead of convincing or fantasizing our-
selves into involvement. 

17. When should I begin to prepare 
clients for termination?

 As soon as possible. In situations 
in which the number of sessions is set, 
we can begin immediately. Interruption 
of services and termination may have a 
profound negative effect on clients when 
done poorly and tend to have at least a 
mild negative effect for a brief time even 
when done well. Clients need to prepare 
for the adjustment much in the manner 
they would prepare for any loss, and it is 
the social worker’s responsibility to alert 
and help prepare them for this occur-
rence (see Standards 1.15, 1.16). 

18. I know social workers who gossip 
frequently about each other. Others 
do not believe in the work of par-
ticular professions recognized by the 
state and refuse to cooperate with 
them. Are these actions allowable 
behavior?

 No. Standards 2.01, 2.02, 2.03, 2.07, 
and 2.08 state that we should give an 
accurate and respectful view of other 
colleagues in social work and elsewhere 
and respect their privacy. We are to be 
careful to avoid conflicts of interest and 
exploitation. Disputes should be negoti-
ated with the same standards in mind, 
and clients should never be involved 
(2.04).

19. Are there steps to help a col-
league who has developed an im-
pairment that prohibits doing his or 
her job well?

 Yes, Standard 2.09 addresses this. If 
a social worker has knowledge or con-

cern about an impaired colleague, the 
social worker should consult with that 
colleague and assist with taking remedial 
action. Then, if none is taken, the social 
worker should take action with NASW, 
licensing boards, and so forth. The same 
is true for incompetent colleagues under 
Standard 2.10.

20. A social worker at my job pur-
posely is acting unethically. What 
should I do?

 Many social workers either under-re-
act or overreact to this difficult situation, 
but Standard 2.11 gives some pretty clear 
direction. The steps are: (a) discourage 
any such activity, (b) be knowledgeable 
about the NASW Code, (c) seek resolu-
tion by discussing the infraction with the 
colleague, and (d) when necessary, take 
the issue before the NASW or licensing 
board.

21. I would like to volunteer to be 
a supervisor toward licensing for 
MSWs. Does the NASW have re-
quirements I should meet?

 Yes, Standard 3.01 states that you 
must have the knowledge and skills to 
be able to give quality supervision. You 
must make clear boundaries, avoid dual 
relationships, and evaluate respectfully. 
Much the same is true for educators (see 
Standard 3.02), who also must ensure 
that clients with whom their students 
work understand that they are working 
with supervised students.

22. Are social workers allowed the 
freedom to bill for services as they 
wish?

 No. Standards 1.13 and 3.05 inform 
us that we should have billing “fair, 
reasonable, and commensurate” with the 
services performed. We should not barter 
for services, accepting items other than 
money or its equivalent, unless there is a 
special situation in which the social work-
er believes the client or situation warrants 
it and can demonstrate that concern to the 
NASW. Charging private fees for agency 
practice is not allowed, and billing must 
accurately reflect the services rendered, to 
whom, and by whom.

23. Once I become an administrator, 
am I still responsible to the NASW 
Code?

 Yes. Administration is discussed 
under Standard 3.07, directing adminis-
trators to advocate for their clientele, be 
fair in resource allocation, assure staff 
supervision is adequate, and assure that 
the work environment encourages coop-
eration under the NASW Code.

24. What if I have a chance for 
employment in an agency that acts 
against NASW Code guidelines?

 Standards 3.09 and 3.10 give direc-
tion on this question. Social workers 
should avoid employment in such agen-
cies, although they should assure that 
their interpretation of the Code is not the 
issue, but that the agency clearly violates 
the code. They should make any agency 
where they work aware of their required 
need to comply with the Code and 
educate the agency on the Code. Social 
workers should follow the Code. We can 
engage in labor/management disputes as 
well, but still must act ethically.

25. Part of the Code involves acting well 
as a professional. What does that mean?

 Standards 4.01, 4.02, 4.03, 4.04, 
4.05, 4.06, 4.07, 4.08, and 4.09 direct 
social workers to act as professionals by 
(a) maintaining competence, (b) resisting 
discrimination, (c) not allowing private 
conduct to interfere with their responsi-
bilities, (d) not being a part of deception, 
and (e) acknowledging impairments and 
taking steps to remediate them, including 
not practicing for a time, if required. 

26. How can I make social work a 
better profession?

 Your own example is a good start. 
Further instructions are found under 
Standard 5.01.
 A social worker can improve the 
profession by furthering study, research, 
and discussion. Helping the community 
with our expertise is another way. We 
share our knowledge at conferences, 
workshops, and meetings, and we should 
prevent unauthorized persons from prac-
ticing social work.

27. What does the Code include as 
standards of research?

 Especially after the systematic hu-
man suffering and death that occurred 
during World War II, there are several 
codes that the U.S. and the rest of the 
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Forget Us Not
by Eitan Daniel, BSW

Poetry
world accept as standards of research. 
They include: the Belmont Report, “The 
Common Rule,” the United Nations Dec-
laration on Human Rights, the United 
States Department of Health and Human 
Services Office of Research Integrity 
Rulings, and the World Medical Associa-
tion Research Guidelines.  Standard 5.02 
demonstrates that the NASW abides by 
these rulings to protect human subjects 
of research and in reporting.

28. I am a student in an accredited 
social work program. Does the Code 
provide me any protections?

 Yes, you are to be taught by com-
petent professionals in their area of 
expertise. You are to be evaluated fairly 
and treated respectfully. You are to be 
protected from any harm or exploitation 
(see Standard 3.02) All sexual harass-
ment and sexual contact statements in 
the Code apply to you, as well.

29. What if I am presenting on behalf 
of an organization and its policy is 
congruent with the Code, but I have 
doubts. Should I state my opinion or 
the agency’s?

 The important phrase is “on behalf 
of.” If you are telling an audience about 
an organization as its representative, you 
are to “accurately represent the official 
and authorized positions of the organiza-
tion” (see Standard 4.06b). 

30. Do we have any more responsi-
bilities?

 Yes, social workers have responsi-
bilities beyond their clients and their pro-
fession. We are to promote social justice, 
participate in the political process, assist 
within our area of expertise in public 
emergencies, and participate in other 
social action to promote a better society 
and environment for our clients and 
society as a whole.
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I get the call
First thing, suspected SIDS, the parent 
second
I gather myself best I can
It is my first few days at the job
So much still to learn, to do
It will all have to wait
There is no dilemma.

I race to emergency
Calming myself 
Slowing down 
Making it safely
Shaking my head at my choice of a 
shirt
It’s bright orange.

A brief introduction
Last minute check-in
And I am in the room.

I see them both
Him
With his back to me
Rocking his baby
His silence
Does not conceal 
The screams and anguish beneath.

She
Sitting upright
Absent minded holding a coffee cup
Staring into space
While stroking a gentle scalp 
Lovingly
Achingly.

What can I possibly say?
I know what I want to say

And I do my best to do so tactfully
Yet it is too soon
The journey is up ahead
And we all know it.

I try and transmit care and compas-
sion
But also strength and courage
Are they received?
I wonder.

The room is dark
Lit enough to face the reality.

It is not insulated from sound
I doubt it is truly a place to heal
But it may have to do
For now.

I look at the young baby
Pale and peaceful
Beyond this world’s reach
I hear no angels singing
They ought to.

It is time for me to go
I leave and hope
They know I am not really far at all.

Eitan Daniel is a social worker with more 
than 15 years counseling experience with 
a range of organizations such as Q Rail, 
Veteran and Veterans Families Counseling 
Service (VVCS) and North West Queensland 
Primary Health Care. He currently works 
as a Sids and Kids Grampians region grief 
counselor, completing a post grad in couple 
counseling, practicing Korean sword martial 
arts and is writing a nonfiction book. 

The New Social Worker® in Print!
Back by popular demand! We are pleased to 
announce that The New Social Worker maga-
zine is now once again available in print. If 
you love the feeling of curling up with a hard 
copy of your favorite magazine, head over 
to http://newsocialworker.magcloud.com today! 
Several back issues are now available in this 
full-color, high quality print format.

http://newsocialworker.magcloud.com
Contact lindagrobman@socialworker.com for details on bulk orders.
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I was so excited to get my first intern. 
My mind was busy ticking off the 
valuable bits of wisdom and knowl-

edge I could impart to her. The years of 
schooling, the papers, the internships, 
the field experience, the naked clients 
(that’s a story for another article)—I could 
share them all. I had been through so 
much, learned so much, and knew so 
much. This was going to be my chance 
to give back. I wasn’t prepared for some 
of the lessons I would learn from her.

#1: Question authority.

 This sounds almost silly coming from 
me, as I tend to pride myself as being 
somewhat of a rebel, but after so many 
years in the field, it’s safe to say that some 
of the “shiny” has worn off. Why we do 
some of the things we do doesn’t always 
cross my mind. The paperwork, forms, 
and protocols seem to run into each other 
like a stream that tumbles from here to 
there. When presented with questions 
from my intern, I was forced to take 
notice of the processes I go through. I 
took some time to examine my work and 
either reaffirm its value or get rid of it. 

Mindful practice has always been a goal 
of mine, and until I was really questioned 
about it, I thought I was doing it. I learned 
that continued questioning keeps the fidel-
ity to one’s practice.

#2: Keep learning.

 In finding some of the weaknesses in 
my intern’s knowledge, I dutifully sought 
opportunities for trainings she could 
attend. Tagging along to these trainings 
that I always seemed too busy for previ-
ously gave some fresh light on practices 
I was currently using, as well as open-
ing my eyes to new possibilities. Again, 
sometimes we are on such automatic 
pilot dealing with our day-to-day opera-
tions that we lose sight of the power of 
learning from each other. Isolating our-
selves in our practice doesn’t benefit us 
as clinicians or our clients. This leads me 
to my next lesson.

#3: Appreciate your 
knowledge.

 Have you ever had this moment? 
You’re talking, and all of a sudden, you 
are outside of yourself listening and 
thinking, “Damn, I really sound like I 
know what I’m talking about.” I really 
hope I’m not the only one that’s ever 
thought that, but seriously, until I had 
my intern eagerly looking to me for 
answers, I hadn’t realized just how much 
knowledge I had. Not to say that I know 
it all, but there is a lot that I do know. 
Another benefit—now I won’t be so bitter 

writing that student loan check. This 
brings me to my final lesson.

#4: Perspective.

 After all those classes, that intern-
ing, those lectures and clients, the way I 
see the world has really changed. How 
things look when you’re an “expert” is 
vastly different from how they looked be-
fore all the experience. This is helpful to 
remember when your client isn’t seeing 
things as they so obviously are to you...
like when I’m imparting nuggets of wis-
dom to clients. Now I’ll work harder to 
put it in a more palatable way for them.
 “So, what’s so hard about chang-
ing those negative thought patterns and 
distorted cognitions so that you can 
function with less maladaptive schemas?” 
Huh? Of course, this is a gross exaggera-
tion for comedic effect. I would never 
talk like this to my clients. Besides, I 
work with teenagers, and they already 
know everything.
 I’ve learned so much with my first 
intern. It’s an experience I’ve enjoyed 
immensely and would recommend to 
other professionals interested in illumi-
nating the minds of future social workers. 
This especially goes for other profession-
als who don’t mind learning a thing or 
two themselves.  

Tina Landeen Panos is a licensed clinical 
social worker with a certification in child 
welfare. Currently, she is the clinical director 
at the Center for Brain Training in Jupiter, 
FL, a center providing neurofeedback therapy 
to clients.

What I Learned From My First Intern
by Tina Landeen Panos, LCSW
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Fourteen high school juniors and se-
niors are spending five weeks learn-
ing about social work careers at the 

University of Alabama and working with 
social work agencies in the Tuscaloosa 
area this summer.
 For the second consecutive year, UA 
is a host site for the National Social Work 
Enrichment Program’s (NSEP) summer 
camp, a program designed to introduce 
high school students to social work as a 
potential college major and career.
 The camp began June 4, when 
students moved into campus dormitories 
and began a “Careers in Social Work” 
course. Over the duration of the camp, 
students earn stipends by working with 
local United Way agencies, said Dr. 
Sebrena Jackson, NSEP founder.
 “One of the key components is part-
nering with local agencies so the students 
can see the professional side of social work,” 
said Jackson. “We’re also trying to do a 
community service project. In the past, 
we’ve worked with Habitat for Humanity 
and gone to nursing homes to do bingo.”
 The students participating at UA 
are foster children who are enrolled 
in the Independent Living Program, a 

Department of 
Human Resources 
program aimed to 
guide youth toward 
success as adults. 
Additionally, 
DHS provides the 
majority of NSEP’s 
funding.
 Drs. Debra 
Nelson-Gardell 
and Javonda Wil-
liams, UA social 
work professors, 
attended the 
end-of-camp 
awards luncheon 
at Alabama A&M 
in 2010. They were impressed with the 
program and approached Jackson about 
hosting a camp at UA.
 “Over the course of the year, we 
worked out all of the details, and we 
were able to host the camp last year for 
the first time,” Williams said, “which was 
amazing, because the students were able 
to help with tornado recovery projects.”
 Williams, chair of the undergradu-
ate social work program at UA, said the 

program is vital to future college students 
looking to major in social work, as most 
students aren’t aware of the many career 
options for licensed social workers.
 “I think this is the primary goal of 
the program,” Williams said. “This valu-
able information is usually not compiled 
and clearly presented to students until 
they take an introduction to social work 
course at a university.”
 The students work with agencies from 9 
a.m. to 2 p.m., Monday through Wednesday.

Future Social Work Majors Learn, Work During UA Summer Camp

UA undergraduate social work major Cambrin Daniel leads a class of 
high school students at the National Social Work Enrichment Program 
summer camp. Daniel is one of two UA students assisting Dr. Sebrena 
Jackson with the camp. UA is hosting the NSEP camp for the second 
year in a row.

http://www.childwelfare.gov
mailto:info@childwelfare.gov


10     The New Social Worker     Summer 2012

My introduction to social work 
on the Silk Road started two 
years ago with a ceremonial 

toast of Bishkek Cognac and a slice of 
apple. Although not much of a drinker, 
as I partook of the cognac and fruit, a 
real and metaphorical warmth came 
over me as I imagined the vision to 
which we had all just committed: 
developing a more competent and 
confident generation of social work-
ers in Kyrgyzstan. That toast set a plan 
in motion to train and educate social 
workers in the “land of the Tien Shan,” 
to move beyond theory toward cutting-
edge technical skills for assessing and 
working with children and families with 
desperate needs. These social workers 
would have more skills and knowledge 
than their predecessors for dealing with 
the increasing challenges facing Kyrgyz 
society, and the burn-out that ends so 

many careers after just a year or 
two in the field.
 Social work is a profession built 
on hope—hope for change, hope 
for a better life for abused and ne-
glected children, the poor, the sick, 
the disabled, and the elderly. The 
sobering reality is that the values 
of freedom, justice, social respon-
sibility, and human dignity drive a 
profession that often goes unrec-
ognized and underappreciated, 
even pitied. Because of this, social 
workers worldwide face an uphill 
battle, striving to educate and re-
tain a workforce that grapples with 
compassion fatigue while barely 
squeaking out a livable wage.
 An entry-level social worker 
in Bishkek makes about $150 a 
month; in a village, half that salary 
is common. Even in the western 
world, the average pay for a social 
worker with a graduate degree is 
significantly less than others with 
a similar education. Most social 
workers will confess that mak-
ing money is not what motivates 
them most. Helping to change the 
lives of others, to see children and 
families prosper—or just receiv-
ing a smile or words of thanks—is 
enough to keep them going. As 
Erkayim, a social work student at 
Bishkek Humanities University 
(BHU) said, “I want to be useful 

for society.” His peer Nestyn added, “I 
just want to be able to help people with 
special needs solve their problems.”
 As the world economy grows 
increasingly complex, so do the needs 
of vulnerable children and families. The 
ever-expanding knowledge and techni-
cal skills a social worker must have to 
effectively support individuals in need 
is a global issue. However, in a budding 
democracy such as Kyrgyzstan, it is even 
more critical. And so I have come to 
know this country, many of its towns and 
villages, and a group of dreamers who 
believe as I do that a framework of child 
and family support is essential to every 
community in the world—and where this 
does not exist, it must be built.  
 Social work was founded as a 
profession in Kyrgyzstan in 1994. Many 
amazing individuals did “social work” 

prior to this time, but once the profession 
was legally recognized, they began to for-
mally build the path toward a structured 
and credible educational system. Several 
universities in Kyrgyzstan educate about 
400 social workers per year. The limit 
to this endeavor is that much of the cur-
riculum in the typical five-year under-
graduate program is theoretical in nature, 
without a means to experience the work 
firsthand.
 To achieve proficiency in critical 
technical skills—including assessment, in-
vestigation, interviewing, case planning, 
and community development—training 
and education must be both didactic and 
practical in nature.  
 Social work takes place in high-
stress, complex environments, in homes, 
hospitals, or on the streets. Workers are 
often independently responsible for 
assessing and addressing multi-faceted 
safety, health, and well-being needs of 
children, their parents, and the com-
munities where they live. The ultimate 
goal is to address issues such as drug and 
alcohol abuse, domestic violence, mental 
illness, and child abuse and neglect, all 
while enhancing family functioning, 
and improving child safety and family 
independence. Stamina and diplomacy 
are among the most important tools in 
the social worker’s professional kit.   
 Because of training gaps, low pay, 
and emotional stress, social workers—par-
ticularly those who work with high-risk 
families in which abuse or neglect has 
occurred—face high burn-out rates and 
alarming professional turnover. Research 
shows that this dilemma hits close to 
home around the globe. The nega-
tive impact on families is felt in many 
heart-wrenching scenarios, such as more 
children being placed in foster care or 
orphanages. 
 Recognizing these issues, the Kyr-
gyz Association of Social Workers and 
department leadership and faculty at 
BHU, in partnership with governmental 
and non-governmental organizations in 
Kyrgyzstan, began discussions more than 
four years ago to develop a social work 
specialization focused on children and 
families. After researching international 
program alternatives, BHU determined 
that a consultative partnership with a 
child protection specialist in the United 

Social Work on the Silk Road
by Christine Tappan, MSW, CAGS
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States who had experience developing 
and working with competency-based 
training and educational programs for 
social workers would be the best option. 
That’s where I came in.
 I was brought into this project in 
2009 by one of the original group of 
dreamers, Ruby Johnston from the NGO 
International Learning and Development 
Center (ILDC Kyrgyzstan). She, along 
with Vera Usenovna, President of the 
Association of Social Workers of Kyrgyz 
Republic and Orozaliev Erick Sadyckov-
ich, Dean of Faculty of Social Work and 
Psychology at BHU, had been planning 
the project for some time. The barriers to 
the dream were many, including expert 
time for consultation on curriculum de-
velopment, teaching approaches, course 
materials, and practicum design. Access 
to technology that would support the use 
of slides and video “models” for social 
work students to follow was nonexistent. 
Approval by governmental ministries to 
authorize the specialization was another 
hurdle. Through persistence and united 
vision, the dreamers cleared many of 
these barriers. The final step was finding 
what they came to call an “on the ground 
champion” to bring the project to frui-
tion. 

 Ruby and I met in the United States 
while she was conducting training for my 
state child welfare agency. She knew my 
passion for teaching and my belief that 
teachers—and the way they teach—can in-
spire and build confidence in young, de-
veloping social workers, coaching them 
through the technical skills required to 
be effective. As one student from BHU 
shared with me, “The faculty at BHU 
inspires us. They tell us that we are the 
generation to change our society.” But 
the faculty will tell you that despite their 
admirable efforts, they don’t possess 
all of the knowledge and tools needed. 
Many have never been social workers 
in the field. They understand the theory 
behind the practice, but don’t have 
teaching skills or resources necessary to 
help their students learn. For example, 

there are few or no current social work 
textbooks to give students. So they teach 
mostly through lecture. When a textbook 
is available, it must be shared among 20, 
30, or 40 students, or photocopies can be 
made for two soms per page, which adds 
up quickly. There’s no access to technol-
ogy. Faculty members consider them-
selves lucky if there’s a chalkboard in the 
classroom. 
 And so I applied for the Fulbright 
Specialist Program as a Child Protection 
Specialist. BHU asked me to replicate a 
highly successful program model used 
throughout the United States and Cana-
da to prepare social work professionals 
for employment in the child welfare field 
at the university level. The specific focus 
is a specialization for working with at-risk 
families and maltreated children. Upon 
graduation, students are prepared to im-
mediately assume job responsibilities in 
child welfare organizations, and NGOs, 
without requiring extensive training and 
preparation. 
 The curriculum is an adaptation of 
the Core Curriculum for Child Welfare 
Caseworkers, developed and published 
by the Institute for Human Services 
(IHS), used throughout North America 
in both in-service training and university 
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education settings. It has been trans-
lated into Russian and adopted by child 
welfare organizations in the Ukraine, 
Belarus, and Russia. The four-volume 
Field Guide to Child Welfare, circa 1998, 
is an internationally recognized practice 
resource. This social work bible-of-sorts 
authored by Judith S. Rycus and Ronald 
C. Hughes, Child Welfare League of 
America, serves as an essential com-
panion to 
the core 
curriculum. 
The field 
guides have 
also been 
translated 
into Rus-
sian and 
are being 
shared in 
Russia, 
Ukraine, 
Belarus, 
and Lithu-
ania with 
much suc-
cess. 
 My 
role was 
to help the university learn how best to 
teach the teachers and, most importantly, 
to do this within Kyrgyzstan’s educa-
tional and cultural contexts. I had a lot of 
learning to do myself. Maps and guide-
books were helpful in fixing my global 
bearings. But for me, the dream truly 
came alive when I came to this country 
to meet at length with faculty, students, 
NGO partners, and the Kyrgyz Associa-
tion of Social Workers. Students and 
teachers helped me craft a program that 
would truly meet their learning needs 
and professional goals. Together, we 
determined that a one-year specialized 
course series with supervised work out in 
the real world best fit the needs of all.
 Many students studying social work 
at BHU, pronounced in Russian “B’gu,” 
have made life choices with serious 
consequences. One of the 20 third-year 
students selected for the new Children 
and Families specialization in social work 
says that her family was very concerned 
when she chose this profession, because 
there is a general perception that “social 
workers are servants.”
 “We have to prove how valuable our 
job is,” says this young woman, who like 
her peers has entered the profession be-
cause of a central belief that family is the 
foundation and the purpose of life. “The 

difficult social situations in the country 
bother me a lot. I want to take my part in 
changing it,” says Nurgul.     
 These eloquent, sincere, fledgling 
do-gooders told me that they wanted to 
be a part of something that might help to 
change their country in a way that makes 
lives better for all families. Several ex-
pressed a desire to maintain the unique 
culture of Kyrgyzstan while encouraging 

open and honest societal dialogue 
about real problems in Kyrgyz soci-
ety—alcoholism, poverty, domestic 
violence, and mental illness.
 And they saw the specialization 
at BHU, “as a way to increase the 
prestige of the social work profes-
sion.” These students, and students 
to come, are ready to check out of 
the “pity party” that plagues the 
social work profession and claim 
respect for the work they do.
  When asked whether child 
abuse occurs in Kyrgyzstan, all the 
students I spoke with agree that 
it does and that few are open and 
willing to discuss why it occurs. 
It’s a universal travesty deeply felt 
here.
 One female social work student 

from Osh, in a sharing session, admitted 
that the custom of bride stealing keeps 
her from visiting her village.
 “I am afraid if I go home, I will 
never come back.”
 This student and others who spoke 
to me on condition of anonymity said 
that this Kyrgyz tradition can be harmful 
to young girls and women, resulting in 
unwanted pregnancies and children who 
then are at high risk for abuse. 
 Child labor is another problem 
students expressed great concern about, 
even though they recognize that many 
parents must make their children work to 
bring enough money into the family for 
food and shelter.
 “Parents don’t feel good about this, 
though,” one student shared. “They feel 
inadequate as a parent, have low self-
esteem, and so they drink alcohol and 
sometimes beat or neglect their children.”  
 In one planning conversation with 
students, I asked the miracle question: 
If you woke up one year from now, and the 
children and families social work specializa-
tion was happening successfully, what would 
you be doing?
 Their responses made me all the 
more grateful to be a part of this project. 
 “I would be thinking about the fam-
ily I have been working with for the year 

and how they are doing. I’d be checking 
on their progress, seeing that they are 
doing better because of how I have built 
trust with them and showed them new 
ways to be a family.” “I would feel com-
fortable and confident about the family 
I am working with and would feel I can 
work with them and help them because 
I have the best knowledge and skills. As 
a social worker I hope for this the most.” 
“We [the students] wouldn’t be strangers 
to the NGOs—we would be the type of 
specialists they want and need to help 
children and families.”
 These students believe social work 
could add value to Kyrgyz society, both 
in terms of reducing the costs of social 
problems and as working, educated pro-
fessionals contributing economically. 
 I have been asked more times than 
I can count why I want to come to Kyr-
gyzstan to work with social work students 
and faculty. My response is always the 
same: I see hope in Kyrgyzstan. I see 
commitment, possibilities, and desire in 
the eyes of all the other dreamers who 
have been a part of this project. It’s a 
practical magic.
 As one student stated quite simply 
on the first day of class, “The difficult 
social situations in the country bother me 
a lot. I want to take my part in chang-
ing it—and this specialization can help 
me to do that.” That’s the spirit that has 
brought me to love Kyrgyzstan and the 
many social workers who will help to 
power the energy for change.
 The project remains in need of funds 
to support teaching materials, such as 
textbooks, a laptop computer, and an 
LCD projector. Donations would be 
greatly appreciated and can be made 
through a U.S. and Canadian tax deduct-
ible nonprofit organization at the follow-
ing address: http://www.lambinternational.
org/donations.htm 

Christine Tappan, MSW, CAGS, is driven 
by the power of education and its ability to 
strengthen families and communities in every 
culture throughout the world. She earned her 
master’s degree in social work at the Univer-
sity of Michigan and Certificate of Advanced 
Graduate Study in Special Education & 
Leadership at Plymouth State University in 
New Hampshire. Christine and her sister 
Cyndi Boschard Perkins, freelance writer, 
columnist, and editor, are in the process of col-
lecting a series of stories about social workers 
and their experiences in Kyrgyzstan for their 
forthcoming book, Social Work on the Silk 
Road.
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HIV (Human Immunodeficiency 
Virus) is a virus that destroys the 
immune system. Over time, most 

people with HIV become less able to fight 
off the germs that surround all of us every 
day, in our offices, on public transportation, 
on the street, and everywhere else. These 
germs usually do not make a person sick, 
but when the immune system gets weaker 

from HIV, these germs can cause infections 
and cancers that can kill a person. There are 
medications that fight HIV in the body and 
help the immune system stay stronger for a 
longer time. But there are no cures available 
for HIV. 
 As a social worker for New York Pres-
byterian Hospital’s Center for Special Stud-
ies, I am part of a medical interdisciplinary 

team that specializes in providing medical 
care to patients with HIV/AIDS. 
 Working with patients with HIV/
AIDS has allowed me to focus on a popula-
tion that has often been neglected and 
stigmatized by our society. Social stigmas, 
homophobia, and lack of education have 
caused many People Living With HIV/
AIDS (PLWHAs) to feel like outcasts in 
their own families and communities. 
 As an HIV/AIDS social worker, I help 
patients navigate the complicated levels of 
public assistance requirements and other 
hierarchal social services. I help them ad-
vocate for basic human necessities like food 
and shelter and help in finding community-
based organizations (CBOs) that can offer 
support as they come to terms with having 
HIV/AIDS. I work with patients who are 
undocumented from other countries, help-
ing them secure medical care and support 
to help them establish a steady foundation 
in a country (the U.S.) that may be new to 
them. I help lesbian, gay, bisexual, transgen-
der, queer, and intersex (LGBTQI) patients 
tackle the double stigmatization of being 
treated as “different” and also living with 
HIV. Sometimes culture can have a nega-
tive impact on PLWHAs and their successes 
in managing the illness. Therefore, it is im-
portant that I incorporate cultural sensitivity 
into my daily work with patients tackling 
myths about HIV/AIDS by encouraging 
learning and advocacy.
 I reinforce self-care and medication ad-
herence alongside the medical team, which 
consists of a physician, nurse, psychiatrist, 
and social worker. I teach patients safer 
sex practices, encourage condom use, and 
provide a safe and nurturing environment 
that promotes healing and self-confidence. 
Ultimately, I help patients regain control of 
their lives through self-reflection and advo-
cacy. Having the support of the multidisci-
plinary team can result in more successes, 
since each team member can help reinforce 
healthier lifestyles and encourage patient 
ownership of individual challenges utilizing 
the medical team as a foundation to build 
upon. 
 I provide short-term therapy for pa-
tients with concerns such as being recently 
diagnosed, disclosing their HIV status to 
loved ones, intimate partner violence, addic-
tions (including substance and sexual), harm 
reduction, aging, and coping with grief and 
loss. 

Social Work in an HIV/AIDS Clinic
by Joe Vanny Perez, LMSW

(After introductions, I sit down with the client and 
begin an initial assessment, but cannot finish because 
the patient becomes upset)....

SWer: Please have a seat.

Client: (Not making eye contact) Thank you. 

SWer: What brings you here today?

Client: I have not been feeling well these past few 
weeks. When I tested positive, I went into severe de-
pression. Now, I feel like my body is breaking down. 
I have diarrhea, can't sleep well at night, nauseous.  

SWer: How are you feeling right now?

Client: A little better. I thought you were just going 
to ask me to fill out a survey or something. This is 
different than what I am used to.

SWer: Well, we do care about our patients and 
make every effort to make them feel as comfortable as 
possible. Would you be ok with me asking you some 
personal questions?

Client: OK. Go ahead.

SWer:How were you infected? Was it through drugs 
or through sex/sexual contact?

Client: Sex

SWer: Sex with men or women? Or both?

Client: Men

SWer: When were you diagnosed with HIV?

Client: 2006. November 2006. I remember that 
night. It was snowing hard outside. I kept looking 
out the window in his room thinking “how did I end 
up here in his bed?”

SWer: Did the person who infected you tell you 
about his HIV status beforehand?

Client: No. That is the unfair part. He should have 
told me and given me the chance to decide whether to 

use a condom or not! (Client becomes tearful). It has 
destroyed me!

SWer: What happened to you and him after you 
tested positive for HIV?

Client: He left me. He said I cheated on him because 
he was “clean.” But he is the only person I have ever 
had sex with. He told me that he did not deserve to 
be put at risk. He said I was a “whore” and that I 
was going to die fast. Now, I am all alone.

SWer: I am so sorry to hear that. Is there anything 
you could have done at that time for yourself?

Client: I should have put a condom on him. He kept 
telling me “Trust me. Trust me baby. I’m clean.” 
Now look at me. I’m sick. I am still in shock. 

SWer: You have the right to feel that way and to 
be angry. It sounds like he was not honest with you 
from the beginning. But, I am glad you came to our 
clinic today. I am going to help you learn about our 
clinic and the services we can offer you. As a social 
worker, I can help you get in contact with support 
in the local community including referrals to support 
groups and individual therapy that can provide 
you a safe space to explore what living with this 
illness may mean to you. This can also give you an 
opportunity to meet people who may share similar 
experiences with you. Does this sound like something 
that may be helpful to you?

Client: Yeah. I am just scared. And lonely...

SWer: Please understand that the doctor and I are 
here to support you as best we can. At this clinic, 
we have a team-centered approach where we will 
always make every effort to schedule you to see both 
the doctor and social worker during the same visit. It 
will also allow us,  as your providers, to commu-
nicate easily regarding your care and provide you 
with the best service possible.  Feeling scared of the 
unknown and lonely are two sane responses to this 
traumatic life-altering journey you have been experi-
encing. Does this sound like something you may find 
useful at this time?

Client: Yes. You seem to care. I appreciate it. 

A Hypothetical First Session
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 People of color continue to be at a dis-
proportionate greater risk of being infected 
with HIV/AIDS. Lack of health insurance, 
inadequate medical attention, general poor 
health, and little or no access to proper 
education contribute directly to increased 
infection rates among these populations, 
representing a negatively increasing trend 
in new HIV infections. As social workers 
continue to develop cultural competency, 
complex psychosocial factors continue to 
evolve as HIV spreads across the globe. 
 Working with people of color, I 
have come to understand that social 
workers in my field are faced with not 
only working with the medical aspect 
of HIV/AIDS, but with other, just as 
powerful, forces that can create huge 
gaps in accessing medical and social 
services. Some of these forces include 
racism, discrimination, genocide, and 
ignorance.
 Sometimes these forces can cause a 
patient to become ambivalent about his 
or her medical care, and this may result in 
poor adherence to medication regimens. A 
common problem I have seen with patients 
(not just people of color) is that they stop 
taking their medication because it may 
remind them of their illness, and somehow 
by taking the medication, they are admitting 

they are HIV-positive and/or have AIDS. 
To combat poor adherence, I help patients 
explore their fears about HIV, the impact 
of disclosing their HIV status with people in 
their immediate social circles, the influence 
of religion/folk/cultural beliefs, and ulti-
mately encourage patients to establish sup-
port networks (either personal or through 
agencies), utilizing individual therapy and 
groups as a tool to network with other 
people who may share similar experiences.   
 Motivational interviewing can be a use-
ful intervention with people struggling with 
medication adherence and safer sex prac-
tices. As I attempt to work with a patient 
who is ambivalent about behavior changes, 
I often think, “Is the patient able to under-
stand core concepts I am trying to teach? Is 
he or she able to reflect upon the positive 
and negative attributes of the choices being 
made? How can I reframe the message I 
am attempting to convey in a way that the 
patient can relate to? What are the patient’s 
strengths and weaknesses? Does the patient 
advocate for other people? If so, how? How 
has the patient managed ambivalence in the 
past?”
 HIV/AIDS is an exciting field that is 
constantly changing as medicine evolves. 
It will challenge social workers to under-
stand complex psychosocial factors, societal 

stigmatization, and human injustice, and 
encourage advocacy on mezzo and macro 
levels, including advocacy on multi-tiered 
levels as government funding for HIV/
AIDS programs is reduced. It will also en-
courage social workers to help patients navi-
gate bureaucratic systems while recognizing 
individuality, self-respect, and self-worth.
 For further information, please visit:
http://www.thebody.com
http://www.thebodypro.com
http://aids.gov
http://avert.org
http://www.aidsinfo.nih.gov
http://www.poz.com
 

Joe Vanny Pérez, LMSW, 
has worked as a social 
worker at the Center 
for Special Studies/NY-
Presbyterian Hospital for 
five years, focusing on HIV/
AIDS. He holds a master’s 
degree in social work from 

New York University and a B.A. in sociol-
ogy and art history from Hunter College-City 
University of New York. In 1990-1991, Mr. 
Pérez served in Operation Desert Storm as 
part of a United States Army unit embedded 
in Iraq and Saudi Arabia. 
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I work as a behavior specialist in 
Kansas City, Missouri. Spofford 
Home is a residential treatment 

center for children with emotional and 
behavioral disturbances. My duties in-
clude being accountable for daily struc-
ture and reinforcement of treatment 
plans. In addition to my experiences 
at Spofford Home, I have also volun-

teered at Crittenton Children’s Center, 
another residential treatment center in 
the Kansas City area. While at Critten-
ton, I interacted with male adolescent 
and pre-adolescent units and assisted 
with therapy sessions in chemical 
dependency groups. The combination 
of my experiences in these organiza-
tions, combined with my increasing 

knowledge of the child welfare system 
through my practicum placement at the 
Johnson County Children’s Division in 
Warrensburg, MO, provided frequent 
opportunities to share what I had 
learned thus far in my career. 
 During my practicum, we had to 
lead group sessions, and I wanted to 
lead groups on something that was 

A Foster Child Removal Experience: 
A Narrative Concerning Entry Into the Foster Care System

by Joseph P. Berry, BSW

Foster Child Removal Experience

 Close your eyes and imagine.... It is 2 a.m., and you have been asleep for quite a while now. Startled, you wake up at the 
sound of a knock on the front door of your house. You see the hall light turn on and see the shadow of your mom and dad’s 
footsteps walk past your bedroom door. The stairs creak in the familiar way they often do on the fifth and seventh stairs, as you 
hear your parents walking down them.
 You sit up in bed as you hear the front door being unlocked and the doorknob turn. Then you begin to hear voices talking 
softly. You can clearly make out the voices of your parents, but you are unable to identify the other two voices. The only word 
you can make out is the word “remove,” which is then followed by a bunch of other words you don’t quite understand. 
 All of a sudden, you start hearing your dad talking louder and saying something about not having the right and having no 
proof. You can hear your mom crying between your father’s raised voice. Suddenly, you hear footsteps coming up the stairs 
and can hear people walking outside your bedroom door. You hear the familiar creak of the floor and you know that there is 
someone outside your bedroom door. You pull the covers up to your chin, hoping that whatever is going on will just stop and 
this is all just a dream. You hear your dad outside your door talking to the other people, this time saying, “They need their mom 
and dad. You have no right to do this.” 
 You hear one of the other voices saying a lot of words you don’t understand, and then you pull the covers tightly around 
you as you see the doorknob slowly start to turn. You see your mom walk into the room. You can tell she has been crying. She 
asks you to get out of bed and get dressed. You slowly get out of bed and look at her for a second before walking to your dresser 
to put on your clothes. As you finish putting on your shirt, your mom asks you to take all your clothes out of your dresser. You 
watch as she picks up your half-open backpack on the floor and starts to put your clothes in it. You walk over to her and hand 
her the clothes in your hand and watch as she puts more of your clothes in the backpack. 
 You don’t know what to think. Are we moving? Maybe this is a surprise vacation. Yeah, that must be it, you think to yourself. 
Your mom helps you grab the rest of your clothes and tells you to follow her downstairs. As you walk downstairs, you see your 
dad talking with two other grown-ups. One grown-up looks like a policeman, and the other has lots of papers. The person with 
all the papers walks up to you holding a black trash bag and says you can put the rest of your clothes in the bag so you don’t 
have to hold them. You hesitantly look up at your mom, and she doesn’t say anything, only nodding slowly in a way that tells 
you it is okay to put your clothes in the trash bag. 
 The paper lady doesn’t seem very scary, but why did she ask you to put your clothes in a trash bag? She bends down to 
pick you up, and you are still so tired that you wrap your arms around her neck. You turn your head to look at your mom and 
see that she is crying. As the paper lady begins to walk toward your front door, you see your dad talking to the policeman. The 
policeman says one last thing to your dad and starts walking toward the door behind you and the paper lady.
 It is kind of cool outside, and it’s even cooler because you wish you could be back under the covers in your warm bed. 
The policeman opens the car door for the lady with the papers, and you are placed in the back seat of her car and buckled in. 
The lady with the papers says something you can’t hear to the policeman and then gets in the driver’s seat of the car. She turns 
around and looks at you. 
 All you can manage to ask her is, “Where are we going?” The lady with the papers says there have been some problems 
and that you will have to live in a safer place for a while until the problems can get worked out. You are confused and have so 
many questions going through your head, but the only one that you can make out to ask her is, “Why?” She tells you that right 
now your home is not the safest place for you, and for you to be safe, you have to go live somewhere else for a while. The car is 
silent after she says this, and it seems almost as if time is standing still. The lady with the papers turns around and turns the key 
to start the car. The paper lady turns around as she backs out of your driveway, and you watch your house all the way until she 
turns at the end of the street. 
 As you slowly open your eyes, please allow yourself to feel free to make any comments on emotions or feelings you may 
have experienced at any point during the exercise.
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familiar to me. Based on my inter-
actions with many children in the 
residential facilities, I chose to lead 
Foster Parent Support Group Training 
for Children’s Division and Division of 
Family Services in the Johnson County 
area. My training discussed common 
topics related to foster parenting, such 
as: foster parents’ interactions and 
ability to understand and empathize 
with foster children previously living in 
environments addicted to chaos, com-
mon behaviors of foster children and 
ways of reinforcing positive alterna-
tives, foster parents’ potential risk for 
vicarious trauma (witness to hearing 
about someone’s trauma and abuse 
can cause personal trauma over time 
through accumulation), appropriate 
ways of reacting to a child’s behaviors 
and maintaining healthy boundaries, 
burnout prevention, and the effects of 
compassion fatigue.
 The Foster Parent Support Group 
Trainings were primarily attended 
by foster parents and the Children’s 
Service Worker for the division where 
I was presenting. During several of 
my training sessions, I was privileged 
to welcome foster children who were 
accompanying their foster parents. This 
allowed for conversations that truly al-
lowed for insight into the mindset of a 
foster child in the child welfare system.
 Prior to beginning discussion about 
my main training topics, I wanted to 
grasp the audience’s attention with a 
first-person narrative I wrote from the 
view of a child being removed from his 

or her parents’ custody. The narrative 
was primarily intended to evoke emo-
tional responses exhibiting empathy 
for the trauma a foster child faces when 
removed from parental custody. 
 After completion of the narrative, 
I observed nonverbal behaviors of the 
group members and prompted discus-
sion among the audience members by 
inquiring about the emotions aroused 
by the “Foster Child Removal Experi-
ence.” During some training sessions, 
the exercise brought some foster 
parents to tears as they responded, 
saying, “I’ve never thought about how 
traumatizing it would actually be to be 
removed from my parents and home.” 
Other reactions from foster parents 
included: “This really helps me to see 
how I really don’t know what my child 
has gone through when she tells me, 
‘You’ll never understand and nobody 
ever does!’” Many of the foster parents 
also reported that the narrative made 
them feel more empathetic toward 
their foster children and helped them 
to realize where some common behav-
ioral issues may originate. 
 Foster children in attendance 
stated the narrative described “exactly 
how I felt when it happened,” and 
accurately depicted “how scared I was 
and all the questions that were go-
ing through my head.” The responses 
of the foster parents, combined with 
the reactions of foster children pres-
ent during the narrative experience, 
truly helped to confirm the success of 
my intent for the exercise, which was 

to accurately capture the emotions 
and imagery present within a removal 
experience in addition to helping 
promote a mindset conducive to the 
topics I would be discussing within the 
training session.

Joseph P. Berry, BSW, is a graduate of the 
Department of Social Work at the Univer-
sity of Central Missouri. He is currently 
employed at Spofford Home, an adolescent 
residential treatment facility, as a behav-
ior specialist, where he works with chil-
dren who have behavioral and emotional 
disturbances. Joseph has also been employed 
and volunteered at a number of facilities, 
including Crittenton Children’s Center, 
Johnson County Children’s Division, Trin-
ity Nursing and Rehabilitation Center, and 
Clare Bridge of Leawood. His current in-
terests include child welfare, issues relating 
to secure/insecure attachment in adolescents, 
and childhood behavior disorders.
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which social workers use group work with clients of all ages, in all settings, and across a variety of 
populations. Readers will clearly see the power of mutual aid and group process in these stories. 
Developed in collaboration with the International Association for Social Work With Groups, 
the book includes the full text of the Standards for the Practice of Social Work With Groups.

1. Somewhere Else
2. Journey Into the Land of Groups
3. Group Worker’s Heaven
4. Psychoeducation With Adolescent Girls 

in Crisis
5. Social Work 40 Feet in the Air
6. Creating Group Norms Around the 

Campfire
7. Riding the Mutual Aid Bus
8. The Magic of Group Work: Preparing for 

Adoption
9. Keeping the Hope Alive: Family Nurturing 

CampTM

10. Don’t Count Me Out
11. Job Club Support Group
12. Refugees in a Community Health Clinic
13. Red Flags and Common Themes in an 

Addictions Group
14. Group Therapy for Social Phobias and 

Panic Attacks
15. Overcoming the Secret of Shy Bladder in 

a Weekend Workshop
16. Graduation Day
17. Shattering Stereotypes: A Group for 

Mature Women
18. Talking the Talk and Walking the Walk With 

the Sexuality and Gender Identity Group
19. Fight Club: A Support Group for LGBT 

College Students
20. In the Company of Others
21. An Intergenerational Group Experience 

for Social Work Students
22. Group Work at a Homeless Shelter
23. The Power of Men’s Stories
24. A Focus on Relational Needs
25. Uplifting Fathers and Strengthening 

Families
26. The Group Who Holds the Group
27. Group Work With Male Adolescent Sex 

Offenders
28. Crisis Oriented Group Work With Emer-

gency Services Personnel
29. Strengthening Leadership, Building Com-

munity
30. Collaboration, Connection, Community
31. A Hospital Based Group With Persons 

Living With AIDS
ISBN: 978-1-929109-33-3 •  2013  •  5.5 x 8.5  •  $22.95 plus shipping

32. Family Caregivers: Services for Unsung Heroes
33. The Caregiver Support Group
34. Pet Loss Support Group
35. Children Facing Loss
36. Grieving Daughters
37. Group Work: A Means for Consultation in Schools
38. Gloria’s Casserole: Group Work at a NORC
39. Tapping Into the Creative Parts: Art Therapy 

With Older Adults
40. Some Things Just Have To Be Lived: Drumming 

in Group Work
41. Reaching Out and Outreaching
42. Technology in Social Work: Moderating Online 

Support Groups for Cancer Patients
43. On Group Work for Social Justice: Intergroup 

Dialogue
44. From Group Member to Hero, Husband, and 

Father: A Long-Term Reflection

Appendix A:  Resources of Interest to Social Work-
ers With Groups
Appendix B:  Standards for the Practice of Social 
Work With Groups

See http://www.daysinthelivesofsocialworkers.
com for more information.

ABOUT THE EDITORS

Linda May Grobman, MSW, ACSW, LSW, is the pub-
lisher/editor of The New Social Worker magazine. She 
edited the books Days in the Lives of Social Workers 
and More Days in the Lives of Social Workers, and co-
edited Days in the Lives of Gerontological Social Work-
ers. Linda received her MSW from the University 
of Georgia and has practiced in mental health and 
medical settings. She is a former chapter staff mem-
ber of the National Association of Social Workers.

Jennifer Clements, PhD, LCSW, is currently an As-
sociate Professor of Social Work at Shippensburg 
University of Pennsylvania. She is Vice President of 
the International Association for Social Work with 
Groups and a passionate group worker. She has 
worked in child welfare practice for 15 years, leading 
numerous groups with children and adolescents.  
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Your Community 
Needs You

Make a Difference at Home

Earn a Master of Social Work
Online from the Top-Ranked

USC School of Social Work

http://msw.usc.edu/NewSocialWorkerMag

“This book presents a lovely compilation of group work vignettes—slices of practice life—that reflect a range 
of populations, issues, and settings in which group work takes place.... The informal approach to presentation 
makes the case examples very user-friendly.”

Dominique Moyse Steinberg, DSW, Adjunct Faculty, Smith College SSW, CEO, CustomElderCare®

http://shop.whitehatcommunications.com
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I am a social worker. I’m often burnt-
out, stressed out, and have to-do 
lists everywhere I turn around. My 

computer desktop might just earn me an 
Axis 1 diagnosis of Obsessive Compul-
sive Disorder, as I have files within files 
within files, all appropriately named 
and organized according to job duty the 
file falls under, category within that job 
duty, subcategories, and on and on. My 
Outlook inbox, another madhouse, with 
“flagged” e-mails to follow up on (I know 
I must drive people crazy with the num-
ber of times I check up on and re-check 
up on things—this is my public apology 
to those people), and e-mail archive 
files with saved important information, 
also organized into different folders by 
category and relevance. 
 I have worked hard to get where I 
am. Yet, as a social worker, I know that 
one must continue fighting, because it 
does not matter most days how hard 
you work. There is still more work to be 
done. When I leave my job at the end of 
the day, someone else does not pick up 
the shift. When I am done for the day, 
the job is not shut off like a computer. I 
work with people...they don’t stop at 5 
p.m. as I am driving home in traffic. 
 No, no matter what time I drive 
home, whether it’s an early day because 
I have completed all of my to-dos for 
that day, or whether it’s been a very long 
day, people keep living, keep needing, 
and the fight still rages on. On an early 
day, some argue that I am still not so 
lucky, because on that early day, I may 
still be responding to e-mails or calls 
until after 10 p.m. (the calls are usually 
me staffing and consulting with the em-
ployees that I supervise, don’t want you 
thinking I’m talking to clients that late!). 
Was it really an early day? I’m not sure. I 
am over-worked and under-paid. 
 Frankly, I work my butt off. But I 
don’t always see it that way. One of the 
things I can say is that I do not punch in 
on a time clock. I manage my own time 
(for the most part), and I am my own 
boss (pretty much, although I work for a 
private agency). There are a few posi-
tives! 
 However, there is always work to 
be done, things not getting done, and 
my own professional reputation is still 
blooming. So, I charge on. To the next 
day, the next crisis, the next need. I 

do not have near enough support or 
resources to do my job. But still, I fight 
my way to get as much as I can get done, 
done. I have not given up.
 Occasionally, I am recognized or ap-
preciated. Sometimes (not often enough), 
something good happens for one of the 
foster children in my program. Some-
thing I’ve fought for, the fighting pays 
off. A child who needed to see a dentist 
gets to see a dentist. An adoption hap-
pens. A child “gets better” with the hard 
work and help of a good team. 
 I guess that is what keeps me go-
ing. At the end of the day, I know that 
without some of my hard work, my 
team’s good skills, my annoying e-mails, 
and my kick-butt organizational skills, 
something that needs to happen might 
not happen. And there is always more 
work to be done. More good work. By a 
good social worker. 
 The reason I do it—foster children. 
Children taken away from their families 

because of abuse and neglect. They all 
have a story, a need, and many layers 
of personality and being. They are all 
taken, and they are put into a system that 
sometimes does more damage for them 
than the damage done to them on their 
home-front. You see, one thing that I 
truly believe in—although I am speaking 
as a professional, not a mother—is that 
children need stable, healthy families 
who teach them right from wrong and 
nurture and love them in a safe home. 
 Many children in our country, next 
door, at our neighborhood schools, are 
not getting this need met. Shame on 
those parents. Or shame on their parents 
for allowing the ignorance to carry over 
into another generation. Or shame on 
our country for not providing more edu-
cation, prevention, and resources to stop 
this cycle. Whoever is to blame, right-
fully so, they are taken away. And foster 
care begins. 
 Many good things can come from 
this removal, sometimes even permanent 

healing for a child or a new permanent 
home. However, my point is that any 
and every child needs this second chance 
at the life that he or she deserves after 
the first one, which is out of my realm of 
control, is done to them. 
 As a young child, I knew that I 
wanted to help people. I was raised by 
a bleeding heart mother (not a social 
worker) to rescue stray animals, feed the 
homeless man every Sunday on the way 
home from church, and feel sorry for the 
children who did not have. 
 Growing up, I—like every other 
child—dreamt of what I wanted to be 
“when I grew up.” I once wanted to be 
a veterinarian, then decided I could not 
ever stand to put an animal to sleep, so 
I decided to go along with something in 
the “hospital helping” arena. So, after 
high school, I went to community college 
with a plan for a two-year degree. I had 
not found anything I was truly passionate 
about, but I honestly did not know there 
was such a passion at that time. 
 In my beginning college courses, 
I became curious about what else was 
out there. I began a preoccupation with 
what made serial killers turn into serial 
killers. At that time, I decided that what 
I really wanted to be was an F.B.I. agent, 
a forensic psychologist, chasing down 
and exploring the minds of serial killers. 
After this “awakening,” I knew that I 
wanted more college than a two-year 
degree. I was ready to spread my wings 
into a four-year college. 
 Once there, I learned that this 
“dream job” of mine was not a field with 
many openings, and the mere thought of 
wearing a police uniform seemed revolt-
ing. I changed my major to psychology, 
only to learn that that was not my call-
ing, either. Too many theories—not raw 
“helping.” 
 I visited the social work department 
on a whim, a recommendation from 
my sister-in-law, who raved about the 
many opportunities of a social worker. I 
changed my major that day. 
 I began volunteering, deciding to 
try my hand at child welfare. I have 
never once looked back since finding 
this “passion.” I began on my path as 
a volunteer Guardian ad Litem. In this 
volunteer position, as a college student 
with no degree, I was assigned my own 
cases. It was raw, all right. I felt like I was 

A Social Worker’s Mission 
by Jessica Bradstreet, LCSW

The reason I do it—foster 
children. Children taken away 
from their families because of 
abuse and neglect. They all 

have a story, a need, and many 
layers of personality and being.
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doing something that mattered. I became 
important in someone’s life who needed 
the compassion I had to offer. I felt as if I 
was working front stage with an impor-
tant cause. I have felt like an important 
asset to the field ever since. 
 I continued on to receive my 
master’s degree in social work. I began 
working right away, obtaining a job as 
a caseworker. Here, I began to learn 
the gut and grit of a social worker. The 
training I received in no way taught me 
how to do my job, I was thrown to the 
wolves, with a degree, a heart, and rent 
to pay. I trudged through. I made my 
way, learned the ropes, returned phone 
calls on my way to and from work, 
researched people’s needs, found referral 
sources, typed like a speed demon, and 
ran multi-tasking circles around my of-
fice and around the city of Jacksonville, 
FL. 
 Soon, a position opened up where 
I could be a master’s level therapist for 
troubled foster kids. I thought I had hit 
the jackpot. I put in my one month’s 
notice, worked late to properly and 
professionally transfer my cases, and off 
I went to my next venture. I was now 
armed with some real experience and 
had a few tricks up my sleeve about the 
oh-so-confusing and overwhelming child 
welfare and dependency system world. 
 I kept soaring. I did not stop. Within 
one year of being a therapist within a 
small, therapeutic foster care agency, I 
was promoted to Program Supervisor. 
I was two years out of graduate school, 
26 years old, and I was sharp as a whip, 
creating organization within the entire 
program’s systems of managing paper-
work, intake, services, and so forth, while 
also managing a caseload.
 I am now the ripe age of 28 years 
old. I have received my license within 
the state of Florida, I am a Licensed 
Clinical Social Worker. I am fortunate 
to be able to be flexible with my time 
(single, no children). I am also blessed 
with a calling, and I am a bright, fighting 
advocate with a heart made for foster 
children. I like to think that the agency 
that I work for appreciates me, or will 
appreciate me, but I can only hope and 
believe that if they’re letting me man-
age my own program without breathing 
down my neck too much, I must be do-
ing okay in their eyes. 
 Sometimes, and quite often, my 
relationships, social life, and sleep are af-
fected by my job. I have learned to enjoy 
quiet, peaceful nights in and often trade 

them for going out. I do still, however, 
make sure that I am able to take some 
time to unwind and enjoy myself. Most 
times, somewhere in my head, or at 
any time, a work task lingers, an idea 
pops into my head for how I can better 
advocate, or my phone rings with an 
emergency. 
 Sometimes, as a social worker, it’s a 
question you’ve never heard. Something 
you do not know the answer to. You are 
learning every day and no day is the 
same. Find the answer, figure out what to 
do. You’re a social worker. This is your 
job. 
 I enjoy voicing my “social work” or 
“child welfare” opinions, but always try 
to remain objective, open, and profes-
sional. I am still a young social worker, 
and there is much to be learned. But 
I believe that the foster care system 
deserves more funding, more resources, 
and better advocates. I do not know if 
this will ever be accomplished. 
 I tell myself I do not wish to ever 
burn out of this field. I want to be a foster 
care ranger. I want to be remembered. 
I want to make a difference. However, 
in the dark times, I sometimes wonder, 
“How much more can I take?” The 
foster care system needs more and better 
advocates, maybe smaller caseloads, 
more training. I often see things slipping 
through the cracks and things not being 
handled appropriately or in a timely 
manner. There are people working with 
these children who do not understand 
their need for urgency, their trauma. 
Maybe some of these people are burnt 
out. Yet, still, these are children’s lives 
and needs. 
 Some foster families are not held to 
the standards that they should be. Proper 
parenting of our abandoned children is 
sometimes not the focus. I’ve seen times 
when the risk of a lawsuit trumps the best 
interest of a child. Sometimes, it’s like, 
God forbid we get in trouble for taking a 
risk for the possibility of betterment on a 
child’s behalf. 
 Foster care adoptions are not always 
given the attention that they need. The 
children (when old enough) are not 
involved, the entire team is not always 
included in selecting a family, adoptive 
families sometimes are not given enough 
information, or the prospective parents 
lack the knowledge of the sometimes 
complex personalities of our little ones 
who have been subjected to abuse and a 
troubled system. Biological families are 
given too much time and not enough 

good resources to get themselves togeth-
er and do right by their children once 
they are given back. I firmly believe that 
each move for a child is a separate loss. 
Children are often denied the truth, and 
our nation’s youth are further shown that 
the world cannot be trusted. 
 I believe, as a social worker, that it 
is my duty to advocate by any means 
possible on behalf of a child’s best 
interests. I handle things not outlined 
in my job description, offer above-and-
beyond support, and try to adhere to my 
mission of ensuring that all of a child’s 
needs are met somewhere along the way 
of them crossing my path. I honor the 
importance of continuing training in my 
field and am often enrolling in the next 
(free or low-cost) training course, reading 
about a “hot” topic, or somehow expand-
ing my network and knowledge base. 
 This, my friends, is the life of a social 
worker. A social worker, whom if I do say 
so myself, is dang good. And who is also a 
fighter, a lover, an advocate, sick of seeing 
children suffering, and stressed out. 
 I encourage you, fellow people of our 
nation, to care. Care about children, foster 
children, and how these lives can so sud-
denly be changed, and how these changes 
affect them in the long and short run. 
These are your neighbors, your children’s 
school/play mates, the next generation. 
 I encourage you, advocates, policy 
makers, to hear this out. Find my passion 
and fight for it. 
 I encourage parents to become edu-
cated. Parenting, attachment, bonding, 
behavior management, the importance 
of nurturing, all of these important topics 
of prevention. 
 I encourage those with a burning 
flame for this cause, to do something big. 
And do something good.
 I encourage you, those wishing to 
go into the field or those in the field, to 
find balance. Do not lose your mind, but 
certainly, do not let a child’s needs wait. 
 Is this possible? I am not so sure 
myself. But I seek to find this balance, 
as I am thankful and, forever, a social 
worker. 
 
Jessica Bradstreet, LCSW, received a bach-
elor’s and master’s degree from the Florida 
State University College of Social Work. She 
has worked in the child welfare system in 
Jacksonville, FL, since 2007, as a case-
worker for foster children, a child therapist for 
therapeutic foster care children, and now as a 
program supervisor of a therapeutic foster care 
program. Jessica became licensed in 2011.
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s              STUDENT SOCIAL WORK ORGANIZATIONS

 Please send us a short news article about your group’s activities. 
Also, send us photos of your club in action—we may even feature you 
on our front cover!
 It’s easy to share your club’s activities with our readers. Send your 
news/photos to: 

Linda Grobman, ACSW, LSW, Editor/Publisher
THE NEW SOCIAL WORKER
P.O. Box 5390, Harrisburg, PA 17110-0390
or to lindagrobman@socialworker.com

The New Social Worker is on 
Twitter! Follow us at: 

http://www.twitter.com/newsocialworker

for 25 years—was killed in a riding acci-
dent. “I had not yet restored my relation-
ship with my family,” she says, “but I 
made plans to move to Southern Pines, 
NC, to be with my father, who now lives 
with me and my daughter.”
 She started studying in a commu-
nity college’s substance abuse program, 
where a professor reiterated her suitabil-
ity for social work. “Eventually, I want to 
be fully licensed,” Compton says. “Social 
work offers so many areas of choice. I’m 
interested in people overall—how they 
got to where they are, their strengths and 
murky areas.”
 She had intended to continue with 
an MSW degree in the fall, but right now 
says her 86-year-old father is her “job.” 
She’s also general service representative 
of her 12-step recovery program and 
hopes to get a part-time job. “I’m open to 
anything, one day at a time,” she says.
Still, in five years, Compton would like 
to be a licensed clinical social worker 
and also complete a program in sub-
stance abuse. Compton is considering a 
career as a military social worker—Fort 
Bragg is only 35 minutes from her home, 
and she is interested in PTSD—or maybe 
work in a prison or in-patient residential 
treatment center.
 In her spare time, Compton loves to 
ride horses, which she calls her “winter 
hobby.” Her summer one is gardening. 
She has no significant other now, but 
that’s okay. 
 What’s harder to find okay is that 
she and her son’s adoptive parents have 
minimal communication—even though 
she has a good relationship with Sum-
mer’s former foster parents. “If it’s meant 
to be, some day I’ll see him,” Compton 
says. 
 Her calm and courage in the face 
of adversity are, Marson says, “inspira-
tional.”

Barbara Trainin Blank is a freelance writer 
based in Harrisburg, PA.

Compton—continued from page 3

Phi Alpha Honor Society 
for Social Work

 The deadline for the Phi Alpha individual scholarship was May 
30.
 The scholarship opportunity was a huge success, and three win-
ners will be announced on September 1. The national office received 
more than 200 applications. Phi Alpha is committed to serving our 
members with opportunities to help achieve individual and chapter 
recognition in the field of social work. Please visit Phi Alpha at http://
www.PhiAlpha.org and on Facebook.

Enjoy your summer,
Tammy Hamilton

Executive Secretary

THE SOCIAL WORK GRADUATE SCHOOL 
APPLICANT’S HANDBOOK

Second Edition
by Jesús Reyes

Required reading for anyone who wants to get a 

master’s degree in social work.

A former admissions officer tells you what to look for in schools, and what 

schools are looking for in applicants!

In The Social Work Graduate School Applicant’s Handbook, you will learn about the admis-
sions process from an insider’s perspective. You will discover what will help (and hurt) 
your chances of being accepted to the school of your choice, and you will find tips on 
deciding which school is right for you. 

Jesús Reyes, AM, ACSW, LCSW, is Acting Chief Probation Officer of the Circuit Court of Cook County, IL 
Adult Probation Department, as well as Director of the Circuit Court’s Social Service Department. He was 
formerly Assistant Dean for Enrollment and Placement at the University of Chicago School of Social Service 
Administration.

Now available in Kindle format at Amazon.com AND in print at 
Amazon.com or shop.whitehatcommunications.com

“If you are applying to MSW programs, Reyes’ guide...
will quickly become a favorite resource.” 

Tara Kuther, Ph.D., About.com Guide to Graduate Schools

http://shop.whitehatcommunications.com
http://www.amazon.com/gp/product/B005IHW72Y/ref=as_li_ss_tl?ie=UTF8&tag=newsocialwork-20&linkCode=as2&camp=1789&creative=390957&creativeASIN=B005IHW72Y
http://www.amazon.com/gp/product/1929109148/ref=as_li_ss_tl?ie=UTF8&tag=newsocialwork-20&linkCode=as2&camp=1789&creative=390957&creativeASIN=1929109148
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Congratulations 2012 Social Work Graduates!

Noele Brabon, MSW, University at Albany

California State University, Northridge, 2012 MSW Graduates

Phylicia Massey, MSW, 
Florida State University, 
December 2011

Eva D. Goodman, B.A. in 
Social Work, Christopher 
Newport University

Michael L. Brown, MSW, 
Radford University

Andrea Reed, MSW, Ohio University

Carl Deertz Jr. (MSW), Preston Nguyen Tang (BSW), 
and Tess Banko (MSW), San Diego State University

Amanda Doggett, 
BSW, Stella Maris 
College, Chennai 

Brittany O'Neill, BSW, 
George Mason University

Crystal Brown, BSW,  
Northwestern State 
University

See slide show with more photos at http://www.flickr.com/photos/newsocialworker/sets/72157630388818324/
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Reviews
Narrative Approaches in Social Work 
Practice: A Life Span, Culturally Centered, 
Strengths Perspective, by Edith M. Freeman, 
Charles C Thomas Publisher, Springfield, IL, 
2011, 244 pages, $54.95 hardcover, $34.95 
paperback. 

 This text begins with the challenge 
to outline narrative approaches from 
four theoretical perspectives: life span 
development, social construction, spiritu-
ality, and culture. The author prudently 
divides the text into two sections. The 
first part lays the foundation of the narra-
tive approach, offering a chapter for each 
of the five principles: timing and context 
of narrative; the shared experience and 
transformation, naming, and unpacking: 
the assessment-intervention; meaning-
making; and social-political-cultural 
intervention. Within each chapter, there 
are clear descriptions of the principle’s 
elements and significance, as well as the 
corresponding practice skills. Further-
more, the author offers greater clarity 
to the reader through poignant case 
examples, figures and tables to summa-
rize key points, and consistent cross-ref-
erencing to the other principles and their 
corresponding practice skills. 
 In the second portion, the author 
seeks to equip readers with advanced 
practice skills to be used across the life 
span. Beginning with children, the author 
offers prevention, early intervention, and 
treatment strategies through the use of 
play, interpretive, and improvisational 
narrative approaches. Other chapters 
include: youth and narrative transitions 
to explore choice and consequence, “re-
authoring” narratives concerning gender 
and adult development, older adults and 
life narrative for well-being and peer 
support, resolution-based metaphor for 
couples and families in conflict, and 
common marginalized and exception 
narratives for multisystemic advocacy 
and change. The author sustains consis-
tent and substantive content throughout 
the text, in spite of the comprehensive 
breadth in approach. That said, the theo-
retical and practical narratives of spiri-
tuality are not integrated into the text to 
the extent of the other perspectives.
 This text merits utility in the clini-
cian’s and clinical supervisor’s toolkit, as 
well as the educator’s syllabus. Beyond 

providing lucid explanations of how and 
why individuals tell and retell narra-
tives, narrative typology, and practice 
skills, the author describes the nuances 
of therapeutic interactions with clients 
that a seasoned clinician seeks to impart 
during supervision. For the classroom, 
the author strategically fashions chapters 
to be read sequentially or individually 
for topical study. This text stands as a 
cutting-edge resource for social workers 
as they advocate for the profession’s le-
gitimacy in an environment increasingly 
driven by evidence-based practice and 
outcome evaluations.

Reviewed by Joshua Hammer, MSW, MA, 
Program and Research Assistant, Institute for 
Urban Initiatives.

Lesbian and Gay Couples: Lives, Issues, and 
Practice, by Ski Hunter, Lyceum Books, Chicago, IL, 
2012, 208 pages, $29.95.

 Author Ski Hunter has a background 
in psychology, an MSW, and a Ph.D. in 
social work, and readers benefit from it all. 
Within the pages of this thin paperback 
is a wealth of knowledge that provides 
both a general overview and a number of 
specific issues related to lesbian and gay 
couples. The extremely detailed table of 
contents makes this a perfect resource for 
someone looking for one specific piece of 
information. The book as a whole allows 
for an overall increase in knowledge in an 
area of the social work field to which many 
students and practitioners aren’t often 
introduced. 
 Although the book purports to be 
intended for social work students, prac-
titioners, and couples, it is likely that the 
audience best served is the student popula-
tion. Be prepared, though—this book is 
clearly written by someone with a mind 
for research, and the vignettes—though 
helpful—are short and to the point, with 
the vast majority of the book filled with 
facts rather than discussions, and there 
are no practice models recommended. As 
Hunter acknowledges, however, it is best 
used as supplemental reading rather than 
as a primary source of information. For 
someone seeking an up-to-date collection 
of research related to sexual orientation 
and to the specific issues that arise when 
sexual minorities pair and work to build a 
life together, this is a great resource. 

Reviewed by Kristen Marie (Kryss) Shane, 
MSW, LMSW

Social Work in Rural Communities (5th edition), 
by Leon Ginsberg (Ed.), Council on Social Work 
Education, Alexandria, VA, 2011, 422 pages, 
$28.95 paperback.

 Ginsberg, recipient of the 2011 Council 
on Social Work Education Significant Life-
time Achievement in Social Work award, 
describes this collection of 20 new chapters 
as a compendium on rural social work 
practice. As such, it maintains a 40-year 
history of CSWE attention to social work 
practice in rural communities. However, 
rather than comprehensive, this collection 
is idiosyncratic without an over-arching 
theme. Although many of the chapters may 
be individually useful in a variety of courses 
in the social work curriculum, I believe this 
volume will be more useful as a reference 
tool or supplemental readings, rather than 
a textbook, for social work faculty teaching 
students in rural areas.
 The first nine chapters addressing the 
basics of rural social work practice contain 
an excellent introductory chapter, a useful 
discussion of dual relationships in rural 
practice (chapter 6), meaningful consider-
ation of student competencies for rural prac-
tice (chapter 7), and a thorough discussion 
of recruitment and retention issues in rural 
practice (chapter 8). The other chapters are 
either too specific geographically or limited 
to a focus on information technology to 
warrant inclusion in the basics section, in 
my view, although the attempt to look at 
rurality from a strengths-based perspective 
(chapter 2) and to include an international 
focus on rural community development 
(chapter 3) will be of interest to a limited 
readership. Social work historians may find 
the treatment of Appalachian settlement 
houses essential (chapter 9).
 The second section of the book 
contains six chapters addressing specific 
rural populations. It is in this section that 
the book most closely approaches a com-
pendium with strong summaries of rural 
social work practice with youth; children 
following natural disasters; reentry; Na-
tive Americans; the Amish; and lesbian, 
gay, bisexual, transgendered, and ques-
tioning people. The reader will find that 
each of these chapters contains updated 
information on the needs of the special 
population, obstacles to effective practice 
in rural areas, and practical suggestions 
for social workers engaged in these prac-
tice arenas. Although grouped with the 
third section in the book, chapter sixteen 
seems more appropriately placed in the 
second section, because it focuses on the 
influx of immigrants into rural America 

http://www.amazon.com/gp/product/0398086559/ref=as_li_ss_tl?ie=UTF8&tag=newsocialwork-20&linkCode=as2&camp=1789&creative=390957&creativeASIN=0398086559
http://rcm.amazon.com/e/cm?lt1=_blank&bc1=000000&IS2=1&bg1=FFFFFF&fc1=000000&lc1=0000FF&t=newsocialwork-20&o=1&p=8&l=as4&m=amazon&f=ifr&ref=ss_til&asins=1933478748
http://www.amazon.com/gp/product/0872931463/ref=as_li_ss_tl?ie=UTF8&tag=newsocialwork-20&linkCode=as2&camp=1789&creative=390957&creativeASIN=0872931463
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and the challenges this increased diver-
sity brings. 
 The final section of the book includes 
four chapters (without chapter 16) that 
address interpersonal abuse in rural com-
munities, rural healthcare disparities, rural 
mental health practices, and rural oncology. 
The last two chapters may be particularly 
useful in a practice class, because of the case 
examples provided. 
 Demographic shifts in rural America 
are inadequately covered in this compen-
dium. Rural America is aging more rapidly 
than urban and suburban America. The 
resulting impact on rural public education 
systems and school consolidations threaten 
the sustainability of many rural communi-
ties. Regional consolidation into hub com-
munities provides the semblance of urban 
amenities, but does so at the expense of re-
source depletion in the countryside. Under-
resourced public education systems may not 
be up to the task of preparing graduates to 
effectively compete in the broader econo-
my, thereby exacerbating rural poverty and 
its correlates. A comprehensive treatment 
of social work in rural communities should 
include a chapter on aging, poverty, and 
substance abuse.
 Despite these limitations, I believe 
that every social work educator who is 
preparing students for rural practice should 
have a copy of this book available to them. 
Supplemental readings from this book are 
appropriate for courses addressing families, 
ethics, policy, mental health issues, and 
diversity issues. It is often difficult to locate 
succinct summary chapters to support class 
discussions, and many of the chapters in this 
volume do so admirably. 

Reviewed by Peter A. Kindle, Ph.D., CPA, 
LMSW, assistant professor at the University of 
South Dakota. 

The Use of Self: The Essence of Professional 
Education, by Ray Fox, Chicago, Lyceum Books, 
2011, 192 pages, $34.95.

 Advances in research are expediting 
the evolution of social work education and 
practice. Whereas the previous training of 
professionals relied heavily on transmission 
of practice wisdom, new technologies are 
catalyzing greater sophistication in many as-
pects of service provision, from approaches 
to assessment and diagnosis to the imple-
mentation and delivery of interventions. As 
both producers and consumers of research, 
social workers posit a range of responses 
to these changes. Analyses of these de-

velopments mostly identify the changes 
that social workers in direct practice are 
enacting; few treatments give consideration 
to the simultaneous transformations being 
leveraged in social work education. 
 As a seasoned practitioner and teacher, 
Dr. Ray Fox offers a meaningful contribu-
tion to these discussions. The Use of Self 
asserts that the profession’s attention to the 
integration of science with practice-based 
training has neglected the artistry of social 
work. This prioritizing of the creative forms 
the foundation of his book, which can be 
experienced as a reimagining of educational 
models and as a roadmap for establishing 
different relationships in the classroom. 
 Successful social work training, Fox 
asserts, is predicated on reflection and 
relationship. Educators convey to students 
much more than substantive content; 
self-awareness in the classroom allows for 
the in vivo demonstration of how it is to 
be with clients. “Teaching and practice are 
isomorphs.... There is a strong congruence 
between what happens in the classroom and 
what happens in the practitioner’s office,” 
he asserts (p. 6). Indeed, Fox’s descriptions 
of education—and the language with which 
he communicates these ideas—read more 
like a clinical manual than a treatise on 
teaching. For Fox, lessons learned through 
teacher-student relationships are readily por-
table to student-client interactions. Through 
co-creating a variety of relational dynamics 
in the classroom—such as initiating and sus-
taining an alliance, mirroring, and empathic 
resonance—students are able to experience 
and reproduce professional bonds that are 
safe, goal-oriented, flexible, and client-cen-
tered. At once philosophical and practical, 
Fox provides tangible examples of how to 
foster relational and reflective processes in 
the classroom. Lesson plans integrating art, 
music, journaling, photography and other 
alternative approaches are detailed. 
 Although novel, the validity of some of 
the author’s assumptions warrants ques-
tioning. That the profession is sufficiently 
and successfully introducing findings from 
science into curricula is debatable. In fact, 
some argue that the disconnect between 
training, service delivery, and new knowl-
edge remains the field’s greatest liability. 
Further, suggesting that these more creative 
approaches to “being” with students are 
introduced into all sequences of social work 
education fails to acknowledge the assets 
and limitations of the profession’s academy. 
For example, the social work professoriate 
continues to experience a shortage of faculty 
with experience in direct practice; the scarce 
practitioners-turned-educators seem to be 

the target audience of this book. Further, the 
learnability of this approach is limited. Per-
spectives on self and relationship described 
in the text are mostly cultivated from years 
of clinical supervision and reflection, but are 
not easily acquired in workshops or other 
venues aimed at instituting new teaching 
skills. Additionally, the privileging of science 
over the use of self may actually be prefer-
able in some domains of education—like re-
search and policy—in which more traditional 
approaches to information-sharing may be 
most conducive to the attainment of this 
kind of knowledge.
 The Use of Self can serve as a guide for 
new teachers eager to facilitate classroom 
experiences employing their practice-
informed expertise. Veteran social work 
educators can benefit from this resource, as 
well. The unique approaches proposed by 
Fox—and the suggestions he provides for 
integrating artistry with science—can differ-
ently infuse variety, intuition, and creativity 
into teaching and learning processes. 

Reviewed by Jeff T. Steen, LCSW, doctoral 
student in social work at New York University, 
New York, NY. 

Transgender 101: A Simple Guide to a Complex 
Issue, by Nicholas M. Teich, Foreword by Jameson 
Green, Columbia University Press, New York, 
2012, 160 pages, $20.00.

The Lives of Transgender People, by Genny 
Beemyn & Susan Rankin, Columbia University 
Press, New York, 2011, 248 pages, $27.50.

 With President Obama, the NAACP, 
and Colin Powell’s recent statements in sup-
port of same-sex marriage, America has its 
eye on the LGBT population, and clearly, 
we have been making great strides in the 
understanding and acceptance of lesbian, 
gay, and bisexual relationships. However 
the transgender population remains a 
mystery to many. These two books are great 
quantitative options to demystify this group 
and to debunk rumors and myths, doing 
so by educating the reader in a way that is 
more broad than the common storytelling 
method.
 In Transgender 101: A Simple Guide to 
a Complex Issue, author Nicholas M. Teich 
is quite open about approaching this topic 
from a logical and scientific standpoint. 
For a social worker who is more focused 
on the medical model, for example, this 
may be a book more geared for you, with a 
focus on terminology and data. Within the 
pages, Teich discusses gender binary, which 

http://www.amazon.com/gp/product/1933478454/ref=as_li_ss_tl?ie=UTF8&tag=newsocialwork-20&linkCode=as2&camp=1789&creative=390957&creativeASIN=1933478454
"http://www.amazon.com/gp/product/0231157134/ref=as_li_ss_tl?ie=UTF8&tag=newsocialwork-20&linkCode=as2&camp=1789&creative=390957&creativeASIN=0231157134
http://www.amazon.com/gp/product/0231143060/ref=as_li_ss_tl?ie=UTF8&tag=newsocialwork-20&linkCode=as2&camp=1789&creative=390957&creativeASIN=0231143060
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pronoun to use when, what the transitioning 
process is, different implications for trans 
people of different ages, legal difficulties, 
and discrimination considerations. In addi-
tion, Teich’s social work background shines 
while discussing the impact of the current 
and future inclusion of transgender diag-
noses within the DSM. Although the book 
could have spent more time acknowledging 
the genderqueer and gender variant/gender 
non-conforming populations, for a person 
who is looking for a more generalized 
overview of the transgender population in a 
way that is fact-minded, this book is a great 
option for comprehensive and approach-
able learning.
 Conversely, The Lives of Transgender 
People is essentially a research study of 
approximately 3,500 transgender people, 
mixed with information obtained from 
more than 400 of the subjects. Although 
the quotes at the beginning of each chapter 
and the photographs of participants help 
to make the read a bit more personalized, 
there is a much drier feel in the sections 
that involve tables and statistics. This is a 
very different way to approach learning 
about the transgender experience from the 
more common personal storytelling, and, 
although the reader will not likely walk 
away feeling an emotional connection, the 
large number of the study’s participants 
certainly acknowledges commonalities in 
the transgender experience throughout the 
spectrum of identifications.
 Overall, both books are helpful op-
tions to aid in the better understanding of 
transgenderism. Having up-to-date options 
such as these to become better educated 
social workers (and/or to share with clients) 
further allows us to maintain the Code of Eth-
ics requirement that we advocate for those 
in need while also allowing us each to learn 
in the way that is most effective for each 
individual reader.

Reviewed by Kristen Marie (Kryss) Shane, LSW, 
LMSW.

Social Work Practice and the Law. by Lyn K. 
Slater and Kara R. Finck, New York, Springer, 
2012, 421 pages, $70.00.

 Social Work Practice and the Law presents 
the idea that knowledge of the legal system 
can be a powerful tool for effective social 
work practice. Written by a social worker 
and an attorney, rather than focusing on the 
often-adversarial relationship between social 
workers and the legal system, the authors 
invite social workers to become involved in 

the legal process to advocate for and protect 
client best interests. 
 The book begins with an overview of 
ethics and social workers’ roles in legal set-
tings. Then it is organized around the differ-
ent types of legal proceedings, including civil, 
criminal, and administrative. The authors 
first lead the reader through the process of 
the proceedings and identify the roles and 
responsibilities of the various players. The 
book then focuses on how social work and 
the law intersect, and how and where legally 
informed social workers can intervene. 
The social worker’s role in alternative legal 
venues, such as drug courts, mediation, and 
conferencing, is also discussed.
 The book illustrates each of these types 
of legal proceedings using one case exam-
ple—the case of Michelle Jones. Following 
one case through each of the various legal 
systems creates some cohesion throughout 
the book and illustrates how one client can 
be involved in multiple implicit and explicit 
legal issues. However, the authors would 
have been better served providing a variety 
of case examples. This would have allowed 
for a more comprehensive look at how the 
legal system affects clients with different 
types of backgrounds and needs. 
 Of particular interest is the book’s focus 
on client experiences of the legal system and 
the racial disparities that exist on every level. 
Understanding these disparities and how 
social workers can either help clients identify 
and advocate for their legal rights or advo-
cate for system change is crucial to the social 
worker’s effectiveness in the legal setting. 

 Providing an exhaustive text on every 
law affecting social work practice in every 
state would be cumbersome and confusing, 
and Social Work Practice and the Law does not 
attempt to do so. This book is designed to 
be a starting place for social workers as they 
begin to navigate within the legal system. 
In light of this, perhaps most useful is the 
text’s frequent reference to Web sites and 
organizations that the social worker can 
use to access more specific state-level legal 
information. 
 Social Work Practice and the Law is a 
good starting place for those who want to 
understand the court system, as well as 
for those who are interested in developing 
collaborative relationships between social 
workers and attorneys. This text can best 
be supplemented with information on state 
law, but it still has a valuable place on any 
social worker’s reference shelf. 

Reviewed by Laura Gale, LCSW, adjunct 
lecturer for the University of Southern California 
School of Social Work Virtual Academic Center. 

Are you looking for a social work job? 
Or looking to hire a professional social worker?

Visit our state-of-the-art online job board:

www.socialworkjobbank.com
•	 post	your	résumé	confiden-

tially
•	 use	your	LinkedIn	profile
•	 get e-mail job alerts
•	 search by location, job type, 

and more

Be a Book Reviewer
If you are a social work practitioner, edu-
cator, or student who loves to read, let us 
know your areas of interest and send us a 
short sample of your writing. We will then 
consider you when we are assigning books 
for review in The New Social Worker and on 
our Web site. Send writing sample, inter-
est list, credentials, and contact informa-
tion to: lindagrobman@socialworker.com

http://www.amazon.com/gp/product/082611766X/ref=as_li_ss_tl?ie=UTF8&tag=newsocialwork-20&linkCode=as2&camp=1789&creative=390957&creativeASIN=082611766X
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Tell your friends 
and  colleagues 

about

THE NEW SOCIAL 
WORKER

www.socialworker.com

Tech Topics

With the rapidly chang-
ing technology all 
around us, it seems 

that new online social work 
communities and resources are 
springing up all the time.  
 One such community and 
a leading resource in this area 
is @SWSCmedia. According to 
its Web site at http://swscmedia.
wordpress.com/, “@SWSCme-
dia is a knowledge community 
of practice that brings social work 
and social care practitioners, or-
ganisations, academics, research-
ers, students, policy makers, users 
of service and other allied professionals, 
stakeholders or enthusiasts, and inter-
ested parties together, to discuss issues, 
innovations, opportunities, dilemmas, 
and challenges, as well as relevant devel-
opments in relation to social work and/
or social care.” 
 The UK-based group has about 
4,000 followers and has attracted as 
many as 100 participants interacting 
simultaneously in some of its Twitter 
“debates.”
 Claudia Megele (@ClaudiaMegele), 
a Senior Lecturer and Module Leader for 
MSc Step up to Social Work Programme 
at the University of Hertfordshire who 
also holds psychotherapy clinics both 
privately and at NHS, recognized the 
power of Twitter to connect people 
professionally and to enhance learn-
ing. She explains, “As a researcher, I 
was interested in social psychology and 
psychoanalytic sociology of Twitter, and 
as an academic, I could see its enormous 
potential for social learning, knowledge 
dissemination, and community building. 
We have used Twitter in creative ways, 
ranging from debates/chats to case study 
discussions, speeches, focus groups, 
mock interviews, and panel discussions.” 
Megele’s vision was to create an open ac-
cess community for all, and the network 
has indeed become a global knowledge 
and learning community.  In addition 
to being the founder of @SWSCmedia, 
Megele also started the @MHChat and 
@U4Change networks.

 In October 2011, Megele announced 
the first @SWSCmedia debate, and the 
network has grown substantially ever 
since. @SWSCmedia debates are held 
Tuesdays (8:00 p.m. UK), often with a 
guest speaker. A second weekly debate is 
held every Sunday (6:00 p.m. UK) focus-
ing on case studies, focus groups, student 
issues, and other activities. The debates 
have attracted people primarily from the 
UK and the U.S. and have overall par-
ticipation from more than 20 countries.
 “We started by offering Learning 
through Sharing, and it has been very 
well received. We are very proud of the 
quality of our work and delighted to 
serve our global community. In fact, our 
debates will be incorporated in social 
work curricula at selected universities,” 
says Megele. “It is an eclectic space and 
will be even more so as we move to 
the next level and continue to engage 
everyone from university professors and 
researchers to students and practitioners 
to users and providers of services. It’s a 
fantastic platform for social learning and 
knowledge and information sharing.” 
 So, what exactly is a Twitter debate? 
you might ask. In simple terms, it is a 
fast-paced, live, real-time online chat that 
takes place on Twitter. Through the use 
of a hashtag (#SWSCmedia, in this case), 
participants can see what others are say-
ing on the current debate topic. 
 @SWSCmedia, which stands for 
Social Work/Social Care & Media, 
operates primarily through the use of a 

blog (http://swscmedia.wordpress.com/), 
Twitter (@SWSCmedia), and LinkedIn 
group (http://www.linkedin.com/
groups?gid=4010412). A brief review 
of the @SWSCmedia site/blog reveals 
that recent topics of discussion have 
included adoption reform, cyberbullying, 
workplace stress, ethics, professional 
conduct, social media, and many more. 
 Megele explains, “One of our main 
objectives is to bridge the gap between 
theories; research; and practice of social 
work, social care, and allied professions. 
Social media are changing and challeng-
ing both the medium and content of 
communication...and continue to trans-
form our sociality as well as our thinking, 
being, and ways of relating to one an-
other.  In this context, we are leveraging 
social media to enhance the professional 
identity and the praxis of social work and 
social care.”
 Megele concludes, “Social media 
will continue to transform every aspect 
of our lives, ranging from research and 
education to systems and services. We at 
@SWSCmedia aim to seize this oppor-
tunity to enhance social work and social 
care education, research, and praxis.” 
 The blog’s “About” page provides 
detailed instructions on how to partici-
pate in the group’s Twitter debates.
 Follow @SWSCmedia on Twitter to 
stay informed of upcoming debate times 
and topics.

Linda May Grobman, ACSW, LSW, is the 
publisher and editor of THE NEW SOCIAL 
WORKER magazine.

@SWSCmedia—Bringing Social Workers Together Globally 
by Linda May Grobman, ACSW, LSW

http://www.swscmedia.wordpress.com
http://www.twitter.com/swscmedia
http://www.twitter.com/claudiamegele
http://www.twitter.com/swscmedia
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HTTP://SOCIALWORKEXAM.COM 
Social Work Exam Prep Review. Prepare right on the 
Internet!! Multiple choice exam banks, Timed Questions, 
Secrets to Passing, DSM-IV Terms, Notables, all Online 
and Interactive. Reveal strengths and weaknesses so 
you can map your study strategy. Check out our FREE 
QUESTION SAMPLER!! 
Licensure Exams, Inc.

Social Work Employers
Publishers
Schools

Continuing Education Providers

Please contact Linda Grobman for information on 
advertising in our publications. 

Job listings can be advertised on our Web site (So-
cialWorkJobBank.com) and in our e-mail newslet-
ter, The Social Work E-News. 

Ask about banner advertising on our Web sites! 

Contact: 
lindagrobman@socialworker.com

From THE NEW SOCIAL WORKER

The Field Placement Survival Guide 
(2nd Ed.)

Volume 2 of the “Best 
of THE NEW SOCIAL 
WORKER” series. Field 
placement is one of the 
most exciting and exhilarat-
ing parts of a formal social 
work education. It is also 
one of the most challenging. 
This collection addresses 
the multitude of issues that 
social work students in field 
placement encounter. This 
book brings together in 
one volume the best field placement articles from 
THE NEW SOCIAL WORKER. Packed with 
practical, essential information for every student 
in field placement!

ISBN: 978-1-929109-26-5, 2011, $22.95 plus 
shipping, 284 pages. See order form on inside front 
cover of this magazine, or order online at http://shop.
whitehatcommunications.com

Network With The New Social Worker!
 As of July 2, 2012, we have 
reached 14,820 fans (or “likers”) 
of our page on Facebook 
at http://www.facebook.com/
newsocialworker.
 Besides providing informa-
tion about The New Social Worker 
magazine, the page has features 
of a typical Facebook timeline. 
We list upcoming events and 
send updates to our “likers” 
when there is something inter-
esting happening!
 Are you on Facebook? Do 
you love The New Social Worker? 
Show us how much you care! 
Be one of our Facebook “likers” 
and help us reach 20,000 (and 
beyond)!
 We also have a Facebook 
page for our SocialWorkJobBank.
com site! Go to http://www.
facebook.com/socialworkjobbank to 
“like” this page. New job postings 
at http://www.socialworkjobbank.

com are now automatically posted to 
the Facebook page, as well.

Facebook address: http://www.facebook.com/newsocialworker
Also check out our other pages: 

http://www.facebook.com/socialworkjobbank
http://www.facebook.com/newsocialworkerbookclub
http://www.facebook.com/whitehatcommunications

AND...look for The New Social Worker’s group on LinkedIn.com:
http://www.linkedin.com/groups?gid=3041069

Twitter: http://www.twitter.com/newsocialworker

Google+: https://plus.google.com/u/0/101612885418842828982

 Finally, stay up-to-date on our 
latest books at http://www.facebook.
com/whitehatcommunications.
 In addition, we’d like to know 
how you are using Facebook. 
Have you found it a useful tool 
for networking with social work 
colleagues, searching for a job, or 
fundraising for your agency? Write 
to lindagrobman@socialworker.com 
and let us know.

http://socialworkexam.com
http://shop.whitehatcommunications.com
http://www.facebook.com/whitehatcommunications
http://www.facebook.com/newsocialworker
http://www.facebook.com/socialworkjobbank


From the publishers of THE NEW SOCIAL WORKER®
DAYS IN THE LIVES OF SOCIAL WORKERS 
58 Professionals Tell “Real-Life” Stories From Social Work Practice
4th Edition

Spend a day with 58 professional social workers, each in a different setting. Take a look at the ups and downs 
and ins and outs of their real-life days in the “trenches” of social work practice.

Each chapter presents a first person look at social work practice, with the following areas represented: 
health care, HIV/AIDS, schools, children/youth/families, disabilities, mental health, substance abuse, private 
practice, criminal justice, older adults and the end of life, management, veterans and the military, higher edu-
cation, international social work, and working in communities.

This book is the ultimate guide to social work careers. Whether you are a social work student, an expe-
rienced professional wishing to make a change in career direction, or just thinking about going into the 
field, you will learn valuable lessons from the experiences described in DAYS IN THE LIVES OF SOCIAL 
WORKERS.

The fourth edition contains four new chapters, expanding content on bullying, geriatric care management, social work leadership, and entrepreneur-
ship.  A new foreword by NASW executive director Elizabeth J. Clark has been added, as well as a new appendix on social media, apps, and blogs.

Edited by Linda May Grobman, ACSW, LSW
Founder, publisher, and editor of THE NEW SOCIAL WORKER.

ISBN: 978-1-929109-30-2    2012    Price: $21.95     433 pages   Shipping/Handling: add $8.00/first book, $1.50/each additional book in U.S.
Canadian orders: add $12.00/book. Other orders: contact us. If ordering from Pennsylvania, add 6% sales tax.

Send order form and payment to:
WHITE HAT COMMUNICATIONS, P.O. Box 5390

Harrisburg, PA 17110-0390
Telephone  orders (MC , Visa, Amex, Discover): 

717-238-3787     Fax: 717-238-2090   
Online orders: http://shop.whitehatcommunications.com

Please send ___ copies of DAYS IN THE LIVES OF SOCIAL WORKERS, ____ 
copies of MORE DAYS IN THE LIVES OF SOCIAL WORKERS, _____ copies of DAYS 
IN THE LIVES OF GERONTOLOGICAL SOCIAL WORKERS (see inside front cover.)
Enclosed is a check for $______ made payable to “White Hat Communica-
tions.”  
I want to pay with my:   MC   Visa   American Express    Discover

Card #  _____________________________________________________

Expiration Date _______________________________________________

VISA/MC/Discover: 3-digit # on back ____  AMEX: 4-digit # on front ____

Name as it appears on card _____________________________________
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CITY/STATE/ZIP ______________________________________________
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Billing address for card (if different) ___________________________

             DAYS IN THE LIVES OF SOCIAL WORKERS
35 “Real-Life” Stories of Advocacy, Outreach, 

and Other Intriguing Roles in Social Work Practice
Linda May Grobman, ACSW, LSW, Editor

More

Using the same first-person narrative format as the popular DAYS IN THE LIVES OF SOCIAL WORKERS, this new 
volume allows the reader to spend a day with 35 professional social workers, each in a different setting. In this 
book, the editor provides more of a focus on macro social work roles than in the first, although this volume 
also includes “micro”-level stories, and illustrates ways in which social workers combine macro, mezzo, and 
micro level work in their everyday practice.

 The macro roles presented in 
MORE DAYS IN THE LIVES OF SOCIAL 
WORKERS fall into several categories. 
They include political advocacy, commu-
nity organizing, management/administra-
tion, program development, training and 
consultation, working in national organizations, higher education, research, 
and funding.
 Additional roles presented include several specialized roles and innova-
tive fields of practice, including social work in the court system, domestic 
violence, employment and hunger, various therapeutic roles, and faith-based 
settings.
 Each chapter includes “Think About It” discussion questions. Biblio-
graphic references and additional resources for students and other readers 
can be found in the appendices.
 This easy-to-read, hard-to-put-down book will make a welcome supple-
ment to the theory found in your course’s textbook. Find out how social 
work managers and practitioners put theory into practice on a day-to-day 
basis!

ISBN: 978-1-929109-16-6  Publication Date: 2005  $16.95
Shipping: add $8.00/first book, $1.50/each additional book in U.S.
Canadian orders: add $12.00/book  Other orders outside the U.S.: contact us. 
If ordering from Pennsylvania, add 6% sales tax.

For more information about books in the Days in the Lives of Social Workers series, see http://www.daysinthelivesofsocialworkers.com
and http://www.facebook.com/socialworkerdays

N
SW

0712



From the publisher of THE NEW SOCIAL WORKER®

DAYS IN THE LIVES OF 
GERONTOLOGICAL SOCIAL WORKERS: 

44 Professionals Tell Stories From “Real-Life” Social Work Practice With Older Adults
Linda May Grobman, MSW, ACSW, LSW, and Dara Bergel Bourassa, PhD, MSW, LSW, Co-Editors

 The third volume in the Days in the Lives of Social Workers series focuses on social workers’ experiences with 
older adults. This collection of first person narratives brings to life the variety of ways in which social work-
ers work with and on behalf of this growing population. The stories describe micro, mezzo, and macro level 
gerontological social work.
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