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Publisher’s Thoughts
Dear Reader,

 Summer is here! With summer comes graduation 
for many. I decided to do something different this year. 
I asked our newly-graduated Facebook fans to send me 
their graduation pictures! On page 21, you will see some 
of the many who took me up on this request. I was so 
delighted to see the diversity of grads—twin sisters, a 
mother with children at her side, a woman 35 weeks 
pregnant, non-traditional age men and women, and 
many more. There was not enough room to include 
all of them in this issue, so if you look on our Web site 
at http://www.socialworker.com/home/Feature_Articles/General/Recent_Social_
Work_Graduates_2011/, you will be able to view a slideshow of those whose 
photos are featured on page 21, as well as those whose photos came in after 
the space was filled. Congratulations to ALL social work grads of 2011, and 
welcome to the exciting world of social work!
 This year, the Peace Corps celebrated its 50th anniversary. In this issue, 
we are featuring a new partnership between the Peace Corps and several 
schools of social work. Our student role model, Cristen Cravath, is the first 
MSW student to participate in the Peace Corps Master’s International Pro-
gram. You can read more about the program on page 14.
 The use of social media is gaining attention in the social work world, 
so we are taking another look at the ethical issues surrounding its use. See 
page 4. Also, in the technology realm, Karen Zgoda explores the fundraising 
platform Kickstarter on page 26.
 Child welfare is a primary area of social work practice. See page 12 for 
tips on making home visits, page 22 for a social worker’s personal reflections 
on aging out of foster care, and page 8 for a child welfare trainer’s perspec-
tive on making the workplace (or field placement) work for you.
 New areas of practice are always emerging. Two of these are resident 
services (see page 11) and care coordination (page 18).
 Don’t miss Kryss’ lessons learned on her first post-MSW job on page 30!
 This issue is filled with these articles and much more. Do you have ideas 
or experiences you would like to share with our readers? Perhaps you would 
like to write an article or serve as an expert interviewee for a future issue! 
Let me know.
 Until next time—happy reading!

Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and educators. 
 Some areas of particular interest are: social work ethics; student field placement; 
practice specialties; and news of unusual, creative, or nontraditional social work.
 Feature articles run 1,500-2,000 words in length. News articles are typically 100-
150 words. Our style is conversational, practical, and educational. Write as if you are 
having a conversation with a student or colleague. What do you want him or her to 
know about the topic? What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, focus 
on a particular aspect of ethics. For example, analyze a specific portion of the NASW 
Code of Ethics (including examples), or talk about ethical issues unique to a particular 
practice setting. When possible, include one or two resources at the end of your 
article—books, additional reading materials, and/or Web sites.
 We also want photos of social workers and social work students “in action” for our 
cover, and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com.

http://www.socialworker.com/home/Feature_Articles/General/Recent_Social_Work_Graduates_2011/
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Cristen Cravath
by Barbara Trainin Blank

Cravath—continued on page 25

 During a prolonged 
stay in Moldova, Cristen 
Cravath will become 
more familiar with 
another culture and 
learn another Romance 
language (Romanian), in 
addition to the French 
and Latin she’s already 
studied. 
 She will also de-
velop skills and experi-
ence that will assist her 
in her chosen career.
 But Cravath is 
no ordinary tourist or 
student abroad. The 
23-year-old, who has 
just completed the first 
year of her MSW stud-
ies at the University of 
Maryland, will be volun-
teering for the Peace 
Corps. Specifically, 
she is the first social 
work student from her 
university and in the 
U.S. to participate in the 
Peace Corps Master’s 
International Program. 
(See separate article on 
the Peace Corps MI pro-
gram on page 14.)
 The program allows 
graduate students to 
combine their Peace 
Corps service overseas 
with academics.  After 
returning to their cam-
puses, the students can 
earn credit for their vol-
unteer experiences and 
complete their degrees. 
 Cravath left on 
June 8 for Peace Corps 
training, which will last 
through August 5. It 
will  include culture, 
language, and technical 
components, as well as 
instruction in personal 
safety. She will also 
study Romanian for four 
hours a day.  
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 After her intensive training, Cra-
vath will spend 24 months working in 
small towns and villages in Moldova 
as a health educator and communities 
specialist. She will play a dual role: to co-
teach students ages 7-18 and to work with 
health educators to increase the quality 
of education through organizing commu-
nity health seminars and similar events 
concerning such topics as AIDS, cancer, 
hepatitis, and TB prevention. 
 The focus of her Peace Corps 
assignment is a “perfect fit” with her 
background, interests, and career goals, 
Cravath says. 
 Originally, she had intended to 
become a physician’s assistant to work 
on detox for substance abusers. In her 
undergraduate years at James Madison 
University, Cravath majored in health 
science and minored in substance abuse 
intervention.
 “I experienced addiction, not 
personally, but with friends and family 
members,” she says. “I understand the 
struggles of addiction and am passionate 
about helping substance abusers.” 
 But Cravath changed her plans be-
cause of a number of relief trips she went 
on during college—realizing that social 
work would allow her to continue to help 
people as she did during those trips, but 
in a broader way.
 Most memorable, perhaps, were 
the four weeks she spent in Welch, West 
Virginia, working with other young 
people on behalf of Aid for America. 
The students helped rebuild lives after 
a fire in what Cravath says is the “third 
most impoverished place in the United 
States.”
 “Upon multiple occasions, I spoke 
with the citizens of the town of Welch, 
and by listening to their stories, knew 
that a huge weight was lifted off their 
shoulders,” she  points out. “There is 
so much power in the ability to listen 
to someone and let them share their 
troubles with you.”
 Through her minor, Cravath got her 
“first taste” of formal social work classes 
and felt instantly drawn to the material, 
the professors, and the other students. 
On a personal level, too, the Gaithers-

burg, Maryland, native was influenced 
by an uncle with an MSW. 
 Cravath learned about the Peace 
Corps Master’s International Program at 
the end of last August, when a campus 
activities fair included a table from the 
organization. “Luckily, I stopped there,” 
Cravath says. “I scheduled a meeting 
with them a week later.”
 Students have to go through an ap-
plication process and be accepted to the 
program.
 Cravath had thought about the 
Peace Corps before, but never looked 
into it. From the moment she stopped at 
that table, though, “It seemed like every-
thing fell in line. It’s a perfect opportu-
nity. And it’s the best time of your life to 
do it.”
 Cravath had “no preferences” as to 
where she would be placed, believing the 
organization knew best where the needs 
are. 
 Admittedly, the MSW student did 
have some reservations about going 
overseas for that long, but says her 
family has been very supportive. “Sure, 
they’re sad to see me go, but they’re also 
happy and proud. My Mom can’t wait to 
plan trips to come to see me,” she says.
 Then, too, Cravath will be traveling 
together with other students. Nor is it her 
first trip abroad. She has visited Mexico 
and England, and in 2009, she took a 

Cristen Cravath
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Is it necessary to prevent therapists 
from using Facebook any more than 
it would be to tell them that they 

can’t go out to dinner for fear of running 
into a client? What, exactly, is the differ-
ence?
 As a 30-something MSW student, I 
find that Facebook, LinkedIn, and Twit-
ter have become some of my primary 
methods of communication with former 
and current colleagues, family, and 
friends. 
 I am, therefore, affected by this issue 
in a different way from people of previ-
ous generations who didn’t have such 
early exposure to the Internet or don’t 
communicate as much via social media. 
Likewise, my experience differs from 
that of the MSW student who will enroll 
in 10 years, having never known a past 
that wasn’t logged online. 
 The Internet gained popularity 
when I was in my early 20s. I joined 
Facebook in 2007 at the suggestion of my 
employer, to help promote the organiza-
tion’s work. 
 Despite this later start, there is a lot 
about me online, as is true for many of 
us, because once the Internet evolved, it 
became standard practice to post various 
types of information, from professional 
bios to wedding announcements. A 
Google search will reveal that I served in 
the Peace Corps, teach improv, and do 
communications consulting. You could 
find that I’ve written an article about an 
Abba cover band. And, now, that I wrote 
this one.
 These are not things I would likely 
share with a client in a therapy session.
 And yet, most people my age or 
younger will be unable to escape such 
exposure to some degree by the time 
they enroll in an MSW program. Beg-
ging the question, is the “blank slate” 
therapist even possible in the Internet 
age? 

Logging in to the Dilemma

 In my first field placement, I didn’t 
have to consider any of this. I didn’t use 
my last name with clients because of 
the nature of the setting, and they were 
unlikely to have access to the Internet. 

Must I Un-Friend Facebook? 
Exploring the Ethics of Social Media

by Lisa Kays, MSW
However, in my current placement, I’m 
forging longer-term relationships with 
clients, all of whom have Internet access 
and are likely to use social media.
 My question related to this issue 
centers primarily on dual relationships 
or harm to clients through therapist self-
disclosure.  
  Although informal discussions of 
this have occurred among professionals 
(Scarton, 2010), little empirical research 
exists, but more is forthcoming, such as 
a recent study of online contact between 
therapists and clients (Kolmes, 2011).

The Ethical Web  

 In reviewing the NASW Code of 
Ethics, I found that some of the most 
relevant ethical dimensions of this discus-
sion focus on the following issues. 
 
Do no harm.
 This principle asserts that when faced 
with dilemmas, social workers should 
endeavor always to choose the option 
that decreases or prevents harm (Dolgoff, 
Loewenberg, & Harrington, 2009). This 
value asks that we explore what level of 
harm exists for clients when therapists use 
social media and under what conditions 
they should be used or not used. 
 Although there is limited research 
on this, literature on self-disclosure and 
the alliance provides insight.
 First, it is well established that the 
therapeutic relationship is one of the 
most complex and important aspects of 
psychotherapy (Glassgold, 2007). This is 
not an issue to be treated lightly.

 Clients may prefer to think of their 
therapists as existing only in the therapy 
space. Potential harm may occur, then, 
when the client feels impinged upon by 
finding a therapist’s personal informa-
tion online (Scarton, 2010). In one case, a 
patient experiencing erotic transference 
saw pictures online of his therapist in a 
bathing suit and was unable to continue 
treatment (Scarton, 2010).   
 Further, a situation may be cre-
ated in which the therapist must decide 
whether to accept “friend” requests, 
potentially having to reject the client. 
Unlike running into a client at a restau-
rant, then, this forces a therapist to state 
who can access his or her social world 
(Scarton, 2010).  
 Blogs by therapy patients about this 
topic cite concerns about confidentiality, 
learning things they don’t want to know 
about the therapist, entangling boundar-
ies, and having more difficulty letting 
go of the attachment after termination 
(TresSugar, 2010). Further, all eight com-
menters on one post agreed that they 
wouldn’t want an online relationship 
with their therapists (TresSugar, 2010). 
Commenters on a related post said it 
would feel “awkward” or “creepy” to 
find information about one’s therapist 
(imaginenamaste, 2009).
 Alternatively, some theorists 
propose that the potential damage of 
finding therapists online would not be 
as great as many think, and it could 
even be beneficial, arguing that Twitter 
and Facebook allow therapists to share 
information about psychotherapy (Scar-
ton, 2010). This could also help reduce 
stigma. 
 One writer argues that some ap-
proaches to boundaries—including via 
the Internet—are “overcautious or rigid 
in their interpretation and therapeutic 
limits” (Glassgold, 2007, p. 979). McWil-
liams cites research showing that some 
self-disclosure is inevitable and can 
enhance treatment, because “outcome 
is much more highly correlated with an 
attachment to a vivid individual person 
than with the application of any specific 
techniques” (2004, p. 182). 
 One could certainly argue that some 
information about the therapist could set 

Ethics
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in motion certain transferential aspects 
of therapy that may be beneficial to the 
client if worked through. However, the 
danger, as in the above example, is that 
the information may be so threatening 
that the client leaves treatment.
 I also wonder, given how frequently 
social media is mentioned by clients, 
about the wisdom of therapists shutting 
themselves out of a very widespread and 
increasing part of our social fabric. 
 However, it remains unclear wheth-
er there are ways for therapists to engage 
online and minimize harm—and the 
extent to which they need to prioritize 
this to protect clients and the therapeutic 
alliance. Some methods might include 
high privacy settings, limitations to 
certain sites, not directly interacting with 
clients, or limiting content posted. 
 Unfortunately, there are currently 
few guidelines to help inform decision-
making in this realm, as well as in terms 
of questions as to the responsibility of 
therapists given the possibility of even 
private sites being hacked and exposed, 
or information being visible unintention-
ally via networks. 
 As one physician stated, “It’s more 
important for us to be a bit more careful 
about who we friend and who we don’t 

friend” (Foreman, 2010). Related ethical 
questions ask us to extend this to also 
consider to what degree therapists are 
responsible for protecting their informa-
tion.
 
Quality of life.
 This value asks us to consider 
whether social media enhances the qual-
ity of life “for all people” (Dolgoff, 2009, 
p. 68). This would affect whether or not 
social workers would want to publicly 
model the behavior of using it. Unfortu-
nately, there is no definitive knowledge 
that would indicate whether social media 
is a benefit or a bane for people, commu-
nities, or society as a whole. 
 
Right to privacy and confidentiality.
 By nature, online relationships 
are not private. As relationships under 
observation, they can inherently infringe 
upon client confidentiality, indicating 
that direct online relationships between 
therapists and clients are inappropriate. 
 However, this also encourages us 
to consider that, for therapists who do 
engage in online interactions with clients, 
it is critical to consider the importance 
of informed consent and related ethical 
practices.  

http://www.socialworker.com/jswve
http://www.socialworker.com/jswve/content/view/57/52/
http://www.erikson.edu/dualdegree
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 It should also go without saying 
that therapists should never post client 
information online, even anonymously. 
The prevalence of those doing so is sur-
prising, as therapist Susan Giurleo points 
out, while also arguing that this isn’t a 
sign that therapists need to give up social 
media, but that they need to be more 
judicious in its use (2010). 
 This value also points to the need for 
guidelines to be established to help social 
workers understand the ethical param-
eters of using social media.
 
Full disclosure.
 The value of “full disclosure” states, 
“A social worker should make practice 
decisions that permit her to speak the 
truth and to fully disclose all relevant 
information to her client and to others” 
(Dolgoff, 2009, p. 68), asking us to look 
at the extent to which it is necessary or 
appropriate to forewarn clients about a 
therapists’ online presence since it could 
become relevant if the client comes 
across it—on purpose or accidentally. 
 Therefore, we may be wise to con-
sider preparing policies or paperwork for 
clients that might disclose fully and make 
open to discussion how the therapist 
manages her online presence, the thera-
pist’s boundaries related to social media, 
the nature of information available about 
the therapist online, and the implications 
of searching for such information to the 
therapeutic process. Some practitioners 
have such mechanisms in place (Scarton, 
2010). 
 

Why Am I All A-Twitter?: The 
Personal Perspective

 This framework helps clarify a 
complex ethical topic that has not yet 
been widely discussed or researched; 
however, it does not address the personal 
considerations of social workers such as 
myself who use and value social media. 
This will be of increasing importance 
as the younger generations—who have 
hardly known an existence without social 
media—take their place in the profession.
 We will need to grapple with this 
reality and with the differing attitudes 
about social media between the genera-
tions, particularly because social media is 
becoming more than an optional, “fun” 
outlet. It is rapidly becoming an inte-
grated, primary means of conducting our 
social, civic, and professional lives. 
 As one writer explained, “Some 
therapists think total abstinence of social 

media is necessary. Younger therapists 
tend to disagree, since the Internet is so 
integral to their lives” (Scarton, 2010).  
One ethicist expressed concern that 
younger therapists understand the Inter-
net very well, but may not understand 
the ethical and boundary issues that sur-
round it (Scarton, 2010). 
 Fair enough. 
 But it also behooves us to consider 
the reality that the online existence of 
those younger therapists pre-existed their 
decision to become therapists. And that 
their online existence is also how they 
participate in their communities, give 
to philanthropic causes, connect with 
friends, and advocate for policy change.
 I, for one, can’t imagine giving up 
social media. It is integral to my life. 
 It is how I send, receive, and accept 
social invitations; participate in civic ac-
tion, including policy advocacy; get my 
local, national, and international news; 
forge ties with out-of-state family and 
friends that I may not otherwise com-
municate with as regularly; exercise my 
sense of humor and creativity; share and 
receive information relevant to my life 
and interests; and keep up with profes-
sional trends and contacts.
 For this reason, it is my belief that 
as a social work student and aspiring 
therapist, it is my duty to find a way to 
interact with social media in a way that is 
respectful and mindful of my clients and 
my profession as a whole. 
 As a result, I locked down my Twit-
ter account and hid my Facebook profile 
in search. I find myself doing more 
self-censoring of information I post, not 
because it would violate confidentiality 
or be overtly inappropriate, but because 
I am now more mindful that the joke 
I was making may be misconstrued or 
cause misunderstandings that might 
reflect poorly on the social work profes-
sion. I deleted my personal blog.
 However, these actions were not 
without personal loss. 
 I am a creative person. I greatly val-
ued the ability to share my writing and 
thinking with others and to be part of the 
broader conversation the Internet allows. 
I sorely miss being able to do so.
 Further, locking down my Twitter 
account and Facebook profiles limited 
my ability to interact with others. New 
contacts were not able to find me, and 
fewer people could see and interact with 
my Tweets.  Over time, I found this 
frustrating. After a few more months 
of careful consideration, I dropped my 

Facebook security one level (I can now 
be seen in search), a decision I continue 
to struggle with. 
 I also recently opted to close my 
Twitter account and open another under 
an anonymous moniker. However, I do 
identify myself as an MSW student, to 
foster networking with other social work-
ers and social work students Tweeting 
about issues of common interest. I de-
cided that the value for me in being able 
to network and share ideas, as well as the 
sense of fun and play I find through such 
interactions, weighed heavily enough for 
me to take this risk. I am also mindful 
each time I post that, although unlikely, 
it could be traced back to me if someone 
were extremely committed to doing so.
 This process has been, for me, very 
much an exploration of my own bound-
aries, as well as my therapeutic ones. It 
has raised the question for me not only 
of the ethical parameters of social media 
use in regard to how we work with and 
have an impact on our clients, but also 
their relevance to our own lives. 

Conclusion 

 Given the saturation of social media 
in our lives, it may be necessary to ask 
every MSW student to engage in some 
sort of education around social media 
and its implications for their new profes-
sional role. This might occur as part of 
the ethics course or even clinical practice 
courses. This would allow new social 
workers to explore such issues and their 
implications in depth and to understand 
the risks and benefits associated with 
their use of social media. It would also 
give them the information necessary to 
make informed decisions that resonate 
with their personal and professional 
values. Just as we write papers to process 
our feelings about race and gender, it 
may soon be necessary to ask students to 
process their feelings about their use of 
social media. 
 I know that doing so for me has 
been a crucial step in my professional 
development. 
 In our studies of ethics, we are 
taught that, “Codes of Ethics generally 
provide guidance only for good/bad 
decisions. They are far less effective in 
helping practitioners make decisions of 
the good/good and bad/bad variety” 
(Dolgoff, 2009, p. 37).
 It is becoming increasingly clear that 
use of social media by social workers is 
rapidly evolving into the latter variety, 
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given that action on either side has con-
sequences for clients and therapists alike, 
and for their relationships inside and 
outside the therapy session.
 We do not yet have enough informa-
tion about these potential consequences. 
Unfortunately, the drumbeat of Tweets 
isn’t slowing down to wait for us to figure 
it out.
 It is understood and within our Code 
of Ethics that we, as social workers, are 
to put client interests above our own. 
However, it is also understood that we 
are to practice self-care and value human 
relationships (National Association of 
Social Workers, 2008). 
 As a profession, we are likely going 
to need to include these considerations—
as they apply to the lives and well-being 
of our own practitioners—in discussions 
about the ethical use of social media by 
those practitioners.
 Undoubtedly, our hitting “post” 
could potentially harm our relationships 
with our clients, but being unable to also 
imposes increasingly real costs to those 
who must refrain. 
 Not being on Facebook doesn’t just 
mean not being able to play Farmville 
anymore. It potentially means missing a 
valuable opportunity to connect.
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Are you looking for a 
social work job? 

Or looking to hire a 
professional social worker?

Visit our state-of-the-art 
online job board:

socialworkjobbank.com

Social work students sometimes ex-
perience some dissonance between 
classroom instruction and field 

education. New social workers frequently 
struggle with what they are prepared to 
do versus what they are expected to do. 
What’s at the heart of this issue, and what 
can be done about it?
 When I was in graduate school, I 
had a poignant conversation with one 
of my advising professors. I asked him 
why the course in psychopathology was 
an elective in our MSW program and 
not a requirement. From my perspec-
tive, every social worker, regardless of 
concentration, should have exposure to 
mental disorders, clinical assessment, 
and diagnosis. He responded, “Gradu-
ate school is education, not training.” I 
pondered his words and continue to do 
so to this day. I struggled with the differ-
ence between the two, as I felt strongly 
that getting an MSW should equip one 
with the knowledge (education) to apply 
skills (training) learned in the program. 
He told me that the reality of the profes-
sion is that most MSWs will graduate to 
take a job in an agency setting, becoming 
a “cog in a wheel.” That’s where we learn 
to “do” social work.  The message he was 
trying to convey was that the advanced 
generalist model is meant to prepare stu-
dents with what they need to be effective 
in a variety of social work roles.  This I 
agreed with, but I remained confused for 
some time. 
 Today, I am a trainer, a classroom 
instructor for the Child Welfare Training 
Academy at the DC Child and Family 
Services Agency. CFSA is the state-level 
child welfare authority for the District 
of Columbia. My job bears a striking re-
semblance to that of a professor teaching 
in a college or university setting. Every 
30 days, we receive a new class of 10 to 
20 trainees who participate in a 2-month 
curriculum that includes didactic class-
room instruction combined with applied 
professional training experiences. Train-
ees come from a variety of backgrounds 
with a variety of professional social work 
experience. Some of them are new MSW 
graduates with little practice experience. 

Some have years of experience in differ-
ent fields, such as gerontology, supervi-
sion and management, macro practice, 
and private clinical practice. Academy 
faculty are charged with delivering an 
integrated curriculum that acknowledges 
and validates the richness and quality 
of this experience while ensuring that 
pre-service training imparts the basic 
principles and processes of effective child 
welfare practice using the language and 
philosophy of the agency practice model.
 One challenge the Academy faces 
is that training has to be foundational, 
because once trainees complete the cur-
riculum, they 
then trans-
fer to their 
respective 
administra-
tions and 
engage in 
different as-
pects of child 
welfare prac-
tice: child 
protective 
services, in-home services, foster care 
and adoption, and youth development. 
The individual jobs they are tasked with 
vary greatly in their day-to-day work. 
Thus, I sometimes get the question, 
“Why doesn’t training better prepare 
us for what we’re going to do when we 
get to our desks?” And so I find myself 
revisiting the conversation I had with 
my professor back in graduate school: 
“Graduate school is education, not train-
ing.” But I am in training and find myself 
faced with a similar issue years after the 
fact. 
 Of course, it’s impossible to train 
each and every new employee for his 
or her specific job duties and functions. 
Teaching trainees how to conduct a CPS 
investigation is completely different from 
completing home studies and adoption 
plans for court, or applying for transi-
tional housing for a youth-in-care. The 
child welfare universe is simply too vast. 
We can, however, provide the founda-
tional knowledge, common language, 
and critical thinking skills that facilitate 

the clinical decision-making and case 
conceptualization that is at the heart of 
effective evidence-based child welfare 
practice. 
 So I’ve found my answer to the 
dilemma I experienced with my profes-
sor’s philosophical approach in grad 
school: the social work universe is simply 
too vast. Of course, we can’t be taught 
or trained to do everything. How would 
we ever become really good at doing 
anything? So if you’re a social work 
student struggling with a similar issue in 
your field placement, a new graduate just 
beginning your professional career, or 
even a seasoned practitioner who may 
have recently joined a new agency and 
switched to a new field of practice, here 
are some tips and pointers on how to 
make your workplace (or field place-
ment) work for you. 

It’s All About the Clients
 And don’t ever forget it. Say it to 
yourself every day. Write it on a piece 
of paper, stick it on your wall, make it a 
screen saver on your computer at work. 
When the going gets tough and you’re 
tired and frustrated, when you’re aggra-
vated with your boss (and it will hap-
pen!), when fiscal affairs at the agency 
are tight, when things seem to be getting 
a little too political, or when emotions 
and tensions in a staff meeting run high, 
remember who you’re there for and why 
you do the work that you do. This little 
nugget has been the saving grace for 
many a social worker, myself included. 

Making the Workplace (or Field Placement) Work for You
by Nicholas Rutledge, MSW, QCSW

Field Placement

We can’t expect 
our degree 
programs, our 
field experiences, 
or our employers 
to do all the work 
for us.

http://www.socialworkjobbank.com
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Be Flexible
 We hear it all the time in social 
work. But this tried and true “how-to” 
will be invaluable as you embark on 
your new journey or your recently 
discovered detour. Rigidity in education 
and work can lead to immense dissatis-
faction, which in turn negatively affects 
the quality of your educational experi-
ence or the services you provide to vul-
nerable populations and will quickly lead 
to burn-out. What are your strengths, 
and how can you capitalize on them 
within an often fast-paced and uncertain 
environment? Our work is difficult, and 
it will never get any easier. Make it fun 
and look for the abundant humor that 
life has to offer every day. 

Just Be Helpful
 One of the most significant things 
I’ve learned in my career as a social 
worker is the value and power of just be-
ing helpful, and not just to your clients. 
Whether it’s your supervisor who’s 
asking you to do something that might 
fall under the “other duties as assigned” 
category, or a receptionist who needs 
a helping hand grabbing refreshments 
from her car for a board meeting, just 

be helpful. It will be returned in kind, it 
will highlight the value you add to the 
agency, and it will facilitate personal and 
professional networking opportunities 
that will be valuable across your career. 

Know What You Need and 
Don’t Be Afraid to Ask for It
 I had colleagues in graduate school 
who had absolutely horrible experi-
ences in their field placements because 
they didn’t take charge of their educa-
tion, they didn’t own it, and they took 
no responsibility for the quality of their 
experience. They let their education 
direct them, not the other way around. 
They didn’t speak up, and they didn’t 
invest time into investigating what 
types of classes or field experiences 
would ultimately move their career in 
the direction they wanted to go. They 
were stagnant. So while I was observing 
forensic interviews of children, preparing 
kids for court testimony, participating 
on multidisciplinary teams, or running a 
therapy group for abusive parents, some 
of my friends were at Good Will folding 
clothes all day. 
 Figure out what it is you want to do 
and reach out for it. This doesn’t just ap-

ply to education and field work. It works 
for training, as well. In your workplace, 
I’m sure there are a number of commit-
tees, task forces, work groups, or other 
activities that you could potentially 
find yourself involved in if you simply 
express an interest. Keep things interest-
ing. Pursue opportunities that capitalize 
on your strengths and those things you 
feel are important. I have loved every 
field experience and every job I’ve ever 
had, because it was what I wanted to do. 
I took charge of my experiences. I found 
the work engaging and interesting. Be 
proactive, not stagnant. Take ownership 
and control of your career direction. 
Which brings me to my next tip.

Commit to Professional 
Development and Life-Long 
Learning
 What we know about social work 
practice is different today than it was ten 
years ago, even five years ago. Times 
are always changing, and the profession 
is always evolving. I’m sure each of you 
have a particular population, practice 
area, or social issue that you’re espe-
cially interested in. Go for it! Engage in 
every opportunity to immerse yourself 
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in what’s going on in professional social 
work, and continue it for a lifetime. 
 In the same way that you must take 
charge of your learning while in college 
or grad school, you have to also take 
charge of your professional development 
in the workplace. Are there additional li-
censes or certifications that interest you? 
Certain training courses or conferences 
that you’d really like to attend? Certain 
newsletters or journals that might help 
you do your job more effectively? There 
are lots of resources out there, and many 
of them are free. Talk with your advisor, 
your field instructor, or your supervisor. 
Develop a professional development 
plan at every job you ever take, and hold 
yourself to it. Trainings and CEUs aren’t 
just about maintaining licensure—they’re 
about a commitment to making sure that 
you’re providing the most efficient, effec-
tive services you can to the people that 
you serve. Professional development is 
about good public service. 
 We can’t expect our degree pro-
grams, our field experiences, or our 
employers to do all the work for us. Take 
the initiative and advocate for yourself 
and your educational and training needs. 
Continue to investigate and explore 
everything about social work that makes 
it interesting and meaningful to you. Ad-
vance in your career. Become a resident 
“expert” on something. You’ll be glad 
you did, and you’ll learn so much more 
than you thought you could. 

Concluding Thoughts
 If you remember that it’s all about 
the clients, maintain flexibility and a 
helpful attitude, if you know what you 
need professionally and you advocate 
for it, if you commit yourself to lifelong 
learning to better serve and support the 
vulnerable populations you work with, 
then I assure you, you can make your 
degree program, field placement, or 
workplace work for you. Take charge of 
your profession, take initiative for your 
career, and take care of yourself.

        
For More Information
  Below are some Web sites that offer 
free online training opportunities from 
reputable sources, primarily in the fields 
of child welfare, mental health, substance 
abuse, and domestic violence. Many pro-
vide free CEUs (check with your state so-
cial work board’s CEU requirements to 
determine how many online hours you 

may receive credit for and which dis-
tance education providers are approved 
in your state) and printable certificates of 
completion. Several offer supplemental 
materials, such as handouts, PowerPoints, 
and PDF-format handbooks. 
 I hope you find these resources help-
ful as you commit to providing effective 
quality services to vulnerable popula-
tions throughout your social work career. 
Enjoy! 

Child Abuse and the Law
http://www.ncptc.org/index.asp?Type=B_
BASIC&SEC={34ACDDC9-0F5A-41AE-B74A-
50833BB27CB7}

Domestic Violence and Child Abuse
http://familyvio.csw.fsu.edu/rural/intersection/

National Child Advocacy Center Online 
Training Library
http://www.nationalcac.org/professionals/index.
php?option=com_content&task=view&id=39&I
temid=59

Substance Abuse and Child Welfare
http://www.ncsacw.samhsa.gov/training/toolkit/

http://www.childwelfare.gov/pubs/usermanuals/
substanceuse/

http://www.nationalcac.org/professionals/trainings/
ocourses/tim_ahumada/index.html

http://www.childwelfare.gov/management/training/
curricula/caseworkers/topical/substance_abuse.cfm

http://cmhwbt.fmhi.usf.edu/co-occurring/intro_00_
title.cfm

Child Welfare and Mental Health
http://home.fmhi.usf.edu/Training/OnlineCourses.
cfm

http://www.childwelfare.gov/management/training/
curricula/caseworkers/topical/mental_health.cfm

Trauma and Attachment
http://www.childtraumaacademy.com/

http://learn.nctsn.org/
http://tfcbt.musc.edu/

Nicholas Rutledge, MSW, QCSW, has 
worked in child welfare and mental health 
for 10 years. He has extensive experience in 
child and youth residential treatment settings, 
forensic social work, crisis intervention, and 
child and family mental health. He is cur-
rently a trainer for the Child Welfare Train-
ing Academy at the DC Child and Family 
Services Agency. He received his MSW from 
the University of Alabama.
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Resident services is an emerging 
field in the affordable housing in-
dustry that aims to keep individu-

als, families, and seniors stable in their 
homes. With roots in both the Supportive 
Housing and Housing First models, resi-
dent services programs are becoming a 
staple of the nonprofit sector and a fresh 
area of interest for social and human 
service workers across the country. 
 The resident services field is rela-
tively new, and there is little formalized 
in the way of industry standards. A 
group of professionals and organizations 
from the affordable housing, city gov-
ernment, and social services realms in 
Oregon came together to create a State 
of the Industry report aimed at not only 
outlining a definition of resident services 
and its core components, but also bring-
ing attention to this little-known yet 
increasingly prevalent work. 
 As defined by the report (see 
http://oregonon.org/files/2010/10/
RSOP-Final-Report-final-version1.pdf), 
“Resident services connects tenants of 
affordable housing to services and pro-
grams that support housing stability, 
household opportunity, and advance-
ment.” In a nutshell, resident services 
programs go beyond just addressing 
the specific needs of a family or indi-
vidual in an effort to provide supports 
and resources beneficial to the entire 
community. 

 Additionally, the report stipulated 
that resident services programs offer two 
core services: housing stability services 
and household opportunity and ad-
vancement services.   
 Housing stability services include 
eviction prevention efforts (helping ten-
ants find rental assistance), information 
and referral services (linking a resident to 
low-cost medical care, for example), and 
providing community-building activities 
such as potlucks, holiday celebrations, 
and neighborhood clean-up events. 
 Household opportunity and ad-
vancement services are often geared to-
wards the specific population of a prop-
erty.  For instance, a resident services 
Coordinator (RSC) working at a senior 
building may focus on the provision of 
health and wellness services, and social 
and recreational activities, whereas a 
RSC at a multi-family property may 
work to coordinate more enhanced pro-
gramming that focuses on asset-building 
(financial and adult education), youth 
activities, and employment services. 
 This ability to work with and for 
a diverse body of needs is part of what 
makes the resident services field, for 
trained social workers both new in their 
careers and seasoned, an attractive 
one.  It allows for flexibility, creativity, 
and autonomy. On a daily basis, you’re 
both able to provide direct service and 
foster your program development skills— 

a combination of tasks to help make 
you, perhaps, impervious to the dreaded 
burn-out syndrome.  And yet best of all, 
a position in the resident services field 
is an inspiring one, encompassing and 
encouraging of all the many possibilities 
for each and every one of us that stem 
from the simple luxury of having a roof 
over your head and support at your side.
 For additional resources on resident 
services, including further explanation 
of the industry’s background, program 
specific suggestions for best practices, and 
outcome tracking tools, visit the National 
Resident Services Collaborative Web site 
at: http://www.residentservices.org. For infor-
mation about employment and training 
opportunities, visit the American Associa-
tion for Service Coordinators’ Web site at 
http://www.servicecoordinator.org. For a more 
localized perspective of the issue (and job 
opportunities in your area), check in with 
your neighborhood housing authority. 
Or, if possible, contact one of the afford-
able housing organizations in your area, 
as these agencies typically serve as a hub 
for resident services programs and are an 
excellent way to explore the profession 
and the needs of your community.

Ashley Blake, BSW, is the resident services 
manager for Northwest Housing Alternatives, a 
nonprofit organization that builds and develops 
affordable housing options for families, seniors, 
and people with special needs in Oregon. 

Beyond Housing 

 New Approaches in 
Community Services 
Are an Opportunity 
for Social Workers

by Ashley Blake, BSW

http://oregonon.org/files/2010/10/RSOP-Final-Report-final-version1.pdf


12     The New Social Worker     Summer 2011

When first starting out, making a 
home visit to see a client can 
be an intimidating and even 

frightening experience for social workers. 
Yet, in many areas of practice, the majori-
ty of client contact is “in the field,” which 
typically means seeing a client someplace 
other than your office. Certainly for 
social workers practicing in the field of 
public child welfare (e.g., child protective 
services, family preservation, foster care, 
adoption), visiting clients in their home is 
the norm, rather than the exception.  
 Many benefits exist to seeing cli-
ents in their homes, particularly when 
working in child welfare. First, as social 
workers, we give special attention to our 
clients’ environment and how this affects 
their functioning and well-being. Observ-
ing clients’ living situations (conditions 
of the home, safety concerns, status of 
neighborhood and community, and so 
forth) can provide valuable and relevant 
information for assessment and case 
planning. Second, working with clients 
in their homes enables the social worker 
to “meet the clients where they are” and 
to potentially reduce the power differ-
ential inherent in work with mandated 
clients. Third, interventions delivered in 
the home, rather than in an office, might 
be easier for clients to implement, since 
the home is where problems often occur. 
Finally, service barriers such as limited 
transportation and scheduling conflicts 
can be avoided with home-based services 
(Collins, Jordan, & Coleman, 2010).  
 Despite the benefits of seeing clients 
in their homes, there are some inherent 
challenges and things to keep in mind 
when interviewing parents and children 
in their home. 

Building Rapport to Get in 
the Door
 Upon first contact with a client, 
social workers are often met with some 
barriers. The worker’s ability to gain 
entry into the home is often indicative of 
resistance to or compliance with inter-
vention. Here are some suggestions for a 
first meeting in a client’s home:

1. Knock with authority, but not in a threat-
ening way. It should be audible, but not 
deafening. Sometimes you must knock a 
few times before the client will answer. 

Try to refrain from “peeking” in win-
dows, unless you are concerned for the 
potential safety of children in the home 
after repeatedly unanswered knocks. 

2. Introduce yourself using your first and last 
name, and agency representation. You may 
need to repeat your first name a few 
times to allow the client to identify you 
not only as an agency representative, but 
also a person. When possible, smile. You 
might say something like, “Our agency 
received a call from someone concerned 
about your children. I would like to 
discuss that concern with you.” 

3. Prior to asking to be invited into a client’s 
home, it is sometimes necessary to allow the 
client to process the idea of agency interven-
tion. You may have to ask more than 
once.

4. Once in the home, ask the client’s permis-
sion to be seated and follow his or her instruc-
tion on where to sit. You may ask to move 
at some point during the visit, once 
rapport has been established.

5. Observe obvious rules in the home (shoes by 
the door or feet off the furniture, for example). 
You might explain to clients that you are 
a guest and ask them to advise you if you 
are breaking any of the house rules. 

Physical Conditions
 When interviewing a client in an 
office setting, the social worker has some 
control over the environment. This is 
not the case when seeing clients at home. 
Ideal physical conditions for an interview 
include comfortable seating and room 
temperature, freedom from distraction, 
ample space to move around, and a 
sanitary location (Hepworth, Rooney, 
Rooney, Strom-Gottfried, & Larsen, 
2010).  Some tips for making your 
surroundings as conducive as possible 
include: 

1. If you have a great deal of paperwork to 
process with the client, it may be beneficial to 
be seated at a dining table during a portion of 
your visit. 

2. Politely ask the client to turn off the televi-
sion or radio so both of you can concentrate on 
the interview.

3. When visiting a home with young children, 
take a bag with coloring books and crayons, 
puzzles, and small toys. These items can be 
purchased cheaply but are invaluable to 
keeping young children occupied. You 
might even consider carrying animal 
crackers and juice boxes to help pacify 
cranky kids. 

Ethical Considerations
 Several ethical quandaries can occur 
when your primary contact with clients 
happens outside an office, especially 
issues related to blurred boundaries, ac-
cepting gifts, and confidentiality. 

1. Blurred boundaries: There is a certain 
level of intimacy present when interview-
ing a client in his or her home rather 
than in an office. For instance, you might 
drop by during dinner time or be present 
during a heated argument between a 
teenage daughter and her father. It can 
be tempting to loosen the professional 
boundaries in what is often an unstruc-
tured work environment. It is the social 
worker’s responsibility to stay focused on 
issues directly related to child well-being 
and ensure the home visits are profes-
sional, rather than social (Collins, Jordan, 
& Coleman, 2010; Snyder & McCollum, 
1999). 

2. Accepting gifts: Clients might also offer 
you food and drink when visiting their 
homes. According to Frederic Reamer 
(2003), an expert on social work ethics, 
“boundary crossings are not inherently 
unethical” but are only “harmful when 
the dual relationship has negative con-
sequences for the social worker’s client” 
(p. 121). As always, social workers should 
use professional discretion and appropri-
ate supervision when faced with bound-
ary issues. You must also be sensitive 
to cultural norms and client motivation 
when faced with accepting gifts such as 
food and drink in a client’s home, or 
small tokens of appreciation from clients. 
 
3. Confidentiality: Most agencies require 
their employees to be issued an identifi-
cation badge. For safety reasons, badges 
help to distinguish employees from 
clients in the building, as well as iden-
tify social workers to their clients. It is 
important to be aware, however, that a 

Tips for Making Home Visits in Child Welfare
by Natalie D. Pope, Ph.D., LCSW, and Jennifer B. Hadden, MSW
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badge might threaten client confidential-
ity if it draws attention to you and alerts 
neighbors and community members that 
you are from a social service agency. A 
second possible breech of confidentiality 
“can occur when the client’s extended 
family members, neighbors, and friends 
are present during home visits or when 
visits take place in community settings 
such as a park or fast-food restaurant” 
(Allen & Tracy, 2008, p.136). You might 
want to take the client’s lead to see if 
he or she introduces you to the family 
or ask your client’s permission before 
telling the friend or family member how 
you know them. 

Safety Concerns
 Make sure someone else knows the 
specific address where you are going. 
We suggest posting a whiteboard in 
your office with a list of places you will 
be visiting each day. Your agency may 
require that you utilize a digital sign in/
out method. Since other clients will likely 
be in the building, you should record the 
neighborhood or street where you will 
be, rather than writing down the client 
name on a whiteboard. Sometimes, upon 
your first visit, it is advisable to drive 
by the actual address to assess the sur-
roundings, thus helping you choose the 
safest and most accessible place to park 
a vehicle. Additionally, this “drive by” 
will provide an opportunity to determine 
if there are hazards such as unrestrained 
animals, blocked entrances (and exits), 
and loiterers. 
 When possible, review agency and 
criminal history of your client prior to 
your visit. When in question, consult 
with your supervisor regarding the ac-
companiment of law enforcement on 
your visit. 
 Always be aware of potential 
entrances and exits to the home. It is 
appropriate to ask the client the names 
of those who enter the home during your 
visit. Maintain a working cell phone 
or radio in your pocket or within your 
reach, and always be prepared to remove 
yourself from emotionally charged situ-
ations as needed. When possible, sit in a 
location where you can observe the door. 
It is also appropriate to ask the client to 
restrain pets during your visit. 

Organization and Time 
Management
 Child welfare social workers usually 
spend a lot of time in their cars, travel-

ing from one client’s house to another, 
to one of the local elementary schools, 
to juvenile court, and maybe back to the 
office before seeing another client on the 
way home from work. There are several 
things we suggest, to be as efficient as 
possible with your time:

1. Arrange your schedule so that you are able 
to visit with clients who live near each other 
or on the same side of town. Take into con-
sideration factors such as school release 
times and work schedules of your clients. 
If it does not compromise safety of the 
family members, leave your business 
card and contact information when you 
have visited a home with no one there.

2. Carry a folder or binder organized with 
the forms you are likely to need in the field. 
Working with families experiencing 
abuse or neglect, we often utilize referrals 
to the local food bank, Medicaid, and 
financial assistance applications, releases 
of information for communication with 
other providers, safety plans, and a list of 
community resources. 

3. Ensure that you have a number for the 
local law enforcement dispatcher readily 
available on your phone. 

4. Sometimes it is helpful to contact the client 
prior to your visit to ensure contact. When 
this is not possible, it is advisable to at-
tempt your visit at different times during 
the day. 

5. When possible, take anecdotal notes during 
the visit to enable you to later record items 
pertinent to your visit. It can be beneficial 
to tell the client that you’d like to write a 
few things down to ensure that you are 
able to reflect upon them later.  

Terminating the Visit
 Prior to dismissing yourself from the 
visit, be sure to summarize the content 
of the information that you have shared 
with and gathered from your client. Iden-
tify any “to do” items that will be com-
pleted by you and the client. Provide the 
client an opportunity to discuss anything 
further that he or she feels is important. 
When possible, advise clients of what 
your next steps will be. Make sure clients 
have your contact information for follow-
up, as they most likely will have ques-
tions after you have left their home. 
 Social workers practicing in public 
child welfare have to get used to an often 
unstructured work setting, seeing clients 
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in their homes and communities. Yet by 
attending to the unique challenges inherent 
in making home visits, social workers can 
be effective in providing hands-on and im-
mediate assistance to vulnerable children 
and their families. 
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Talk about constructive multitask-
ing! It’s now possible to obtain 
your social work graduate degree 

while serving your country and the 
world.
 The goals can be simultaneously 
met through the Peace Corps Master’s 
International Program (MI), which offers 
students the opportunity to combine 
master’s-level study in a number of fields 
related to the Peace Corps mission and 
global volunteerism. 

History of the Peace Corps
  The Peace Corps traces its roots 
and mission to 1960, when then-Senator 
John F. Kennedy challenged students at 
the University of Michigan to serve their 
country in the cause of peace by living 
and working in developing countries. 
The materialization of that vision was 
founded and headed by Sargent Shriver, 
who died this year. 
 Since the Peace Corps was founded 
on March 1, 1961, by executive order, 
200,000 Americans have served to 
promote a better understanding between 
Americans and the people of 139 host 
countries. Today, 8,655 volunteers are 
working in 77 nations.
 Throughout its history, the Peace 
Corps has adapted and responded to 
the issues of the times—including AIDS 
education, emerging technologies, envi-
ronmental preservation, and new market 
economies, helping people around the 
world lead better lives and promoting 
America’s positive image abroad. 
 The focus of the Peace Corps has 
changed over the years from such fields 
as science and agriculture to youth 
development. The Master’s International 
program in graduate schools of social 
work is one example.

Master’s International
 Master’s International (MI) has 
made available the unique opportunity of 
integrating a master's degree with over-
seas service in a variety of fields at more 
than 80 academic institutions nationwide. 
Established in 1987, MI produces Peace 
Corps Volunteers with additional educa-
tion and skills to serve overseas.
 Four schools of social work—Univer-
sity of Maryland, University of Michigan 
(Ann Arbor), Portland State University 

(Oregon), and New Mexico State Uni-
versity—are now participating in the MI 
program.  
 Prospective MI students need to 
apply to the graduate school, and when 
accepted, submit an application to the 
Peace Corps. After completing the initial 
coursework in their master’s—the format 
varies from school to school—and receiv-
ing a Peace Corps placement, students 
travel to respective sites and begin train-
ing. It may take nine to twelve months 
for a student’s application to the Peace 
Corps to be processed.
 Once overseas, participants are 
given an assignment according to the 
needs and requests of the host country. 
Their primary responsibility is the proj-
ect and community to which they have 
been assigned, although the academic 
requirements of the MI will be linked to 
the volunteer work. 
 The degree requirement may be a 
thesis, paper, or other culminating proj-
ect related to the student’s Peace Corps 
service, developed with the direction of 
a student’s faculty and with the approval 
of Peace Corps overseas staff. Generally, 

the master’s program is completed after 
the Peace Corps service, although there 
may be exceptions. 
 During service, Peace Corps Vol-
unteers receive pay to cover living and 
housing expenses, earn money for their 
transition after service, get vacation time, 
and have options for possible deferment 
of, or partial cancellation of, student 
loans. The Peace Corps covers the travel 
costs to and from the country of service. 
Unlike other international volunteer pro-
grams, the Peace Corps does not charge 
a fee to participate.
 “Typically, the graduate student 
spends one or two years in school, 
then goes overseas for...27 months, and 
returns to complete graduation,” says 
Eric Goldman, who is director of the MI 
program. 
 For the most part, those recruited 
into the program are directed toward 
specialized skills areas, such as health 
and education. That is the case for Cris-
ten Cravath, a University of Maryland 
social work student and the first social 
work student to participate in MI. (See 
related story on page 3.)

Master’s International Program 
Combines Degree With Peace Corps 
at Four Schools of Social Work
by Barbara Trainin Blank

Former Peace Corps Volunteer and current staff member Kristie McComb receives a gift from a 
group of people living with HIV/AIDS (PLWHA).

Featured Article
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 “We’re always looking for new 
schools to participate,” says Goldman. 
 MI issues RFPs (requests for propos-
als) when a need for volunteer service 
is identified, and students are sought for 
assignments abroad. The four schools of 
social work were added as partners to the 
program in the fall of 2010. 
 The schools provide student volun-
teers for the skills area of youth develop-
ment, a recently emerged area of interest 
to the Peace Corps. All the universities 
offer some credits—typically from three 
to twelve, with an average of about six—
for the volunteer placements.

A Win-Win Situation
 Student volunteers in the MI pro-
gram and the Peace Corps enjoy a mutu-
ally beneficial relationship, according to 
Katie Lopez, LLMSW, MI coordinator 
at the University of Michigan School of 
Social Work.
 What makes MI distinctive from 
obtaining an MSW and then going 
to the Peace Corps is the “integrated 
experience,” she says. “MI students are 
taking youth development or society and 
youth courses, but also have an 8-month 
internship. That enables them to get dif-
ferent placements with the Peace Corps, 
because they are better prepared. Other 
MSW students may have a more general 
background.” 
 There may also be a monetary ad-
vantage for MI students. If they complete 
the Peace Corps stint, the social work 
school (or other graduate school) may 
give them a scholarship for their remain-
ing semesters.
 “Peace Corps encourages financial 
benefits on the part of the schools, either 
by appointing students as research as-
sistants or offering scholarships,” says 
Lopez. “Each school is different.”
 Being an MI applicant gives the stu-
dent a “competitive advantage,” agrees 
Goldman. “Students receive academic 
credit for their Peace Corps experience—
although the exact number of credits 
varies from school to school.”
 Some schools provide tuition waiv-
ers of one kind or another or other forms 
of support. Some schools, however, don’t 
have financial support dedicated to MI 
students.
 But even without such support, 
“by being an MI student, you become 
connected to the Peace Corps com-
munity while on campus, and continue 
to receive faculty support while serving 
overseas,” Goldman says. 

I graduated from the Rollins School 
of Public Health (RSPH) at Emory 
University in 2001. I was in the 

first cohort of Master’s International 
students, and my focus was on commu-
nity health. I 
was fortunate 
to spend my 
summer field 
experience in 
Kenya study-
ing the causes 
of the high 
attrition rate 
of community 
health workers 
in a child sur-
vival project. 
 This 
experience 
came in handy 
when I was 
placed in 
Burkina Faso 
attached to 
a local health center as a community 
health volunteer. My job was to work 
with local leadership to strengthen the 
community ownership and manage-
ment of the health center. One area 
identified was the need to train and 
equip community health workers 
(CHWs) to provide services in some of 
our outlying villages. I focused on mak-
ing sure the leadership in each of these 
communities understood the role of 
the CHWs, that the CHWs understood 
their responsibilities, and that together 
they agreed upon an incentive plan to 
support the CHW—such as tilling a half 
acre of land for him/her each season. 

 After leaving the Peace Corps, I 
have continued to work in the area of 
community health. For three years, I 
worked for a small migrant health or-
ganization in Washington, DC. Though 
I worried that switching to domestic 
work might somehow affect my interna-
tional health career, I have discovered 
that it doesn’t. I developed a much 
greater understanding and appreciation 
for our own community health chal-
lenges in the United States and learned 
that my skills and experiences can be 
applied in any cross-cultural context. 
 In 2008, I returned to the Peace 
Corps as a staff member at the head-
quarters office. In my first year, I 
worked as a health specialist in the 
Overseas Programming and Training 
Support Office. While on a field visit to 
evaluate and redesign a health project 
in Tanzania, I heard about a program 
manager position opening in Mozam-
bique and decided to apply. Within 
three months, I was on my way back to 
the field to do the work of the people 
I’d just been supporting from HQ. 
 As I look back over the nine years 
since graduating from my MI program, 
I can’t say that I could see the trajec-
tory my career would take beyond my 
Peace Corps service, but clearly what I 
learned in those first few years as both 
an RSPH student and MI candidate 
have greatly influenced the route I have 
taken. I’ve learned two new languages 
in the process, gotten to experience 
several countries in Africa, seen my 
own country through new eyes, and I 
can say with conviction that it’s been a 
great ride so far!

Field Notes: From MI Student to Peace Corps Staff
by Kristie McComb

Kristie checks out one of 
the volunteers’ latrines—
one of her favorite parts of 
the job!

 University of Maryland School of 
Social Work Dean Richard P. Barth, 
Ph.D., MSW, believes that the new 
Peace Corps-university partnership 
provides the opportunity to “bring 
talented and committed individuals into 
the school’s social work program, to help 
them become aware of a range of strate-
gies related to youth development, and 
to learn how those strategies play out 
during their years in the Peace Corps.”
 MI adds to an “already popular 
program” at the university that confirms 
returning volunteers’ entry into the U.S. 
market, says Jody Olsen, Ph.D., MSW, 

visiting professor at the University of 
Maryland. That is the Peace Corps USA 
Fellows program, which has attracted 
more than a dozen students who are pur-
suing graduate studies that can lead to 
full-time social services jobs in Maryland. 
The School of Social Work sponsors 
the Peace Corps USA Fellows program, 
which offers scholarships to returned 
Peace Corps Volunteers and engages 
them in community-building.
 The MI students are only a small 
percentage of the total of Peace Corps 
Volunteers—some 330 out of 8,600. But 
the organization expects to increase that 
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number steadily. And the students are an 
incredibly important part of the Peace 
Corps, says Goldman.
 Graduate students, because they are 
disciplined and focused, make “great 
volunteers,” he adds. 
 MI programs are enriched by the 
presence of former Peace Corps Volun-

teers. At the University of Michigan, two 
of the supervisors of the the program are 
themselves alumni of the Peace Corps. 
Before becoming director of the MI 
program at the University of Maryland 
School of Social Work, Jody Olsen was 
acting director of the Peace Corps and, 
prior to that, a Peace Corps Volunteer in 
Tunisia. 

MI in Schools of Social Work
 That the University of Michigan 
should partner with the Master’s Inter-
national program of the Peace Corps is 
particularly appropriate, because it can 
be said that the Peace Corps got its start 
at the university.
 “We have a historic tie,” says Lopez, 
referring to President Kennedy's appear-
ance at the school. 
 The Peace Corps had been looking 
for more volunteers in its youth develop-

ment component and identified schools 
of social work as one place to find them, 
she comments. In Fall 2010, the organi-
zation and the university signed a memo-
randum of cooperation in what is seen as 
a “mutually beneficial partnership.” 
 The University of Michigan School 
of Social Work helps recruit students for 
MI by sending a flyer about the program 
to prospective students.
  “In fact,” says Lopez, “a lot of 
students find us through the Peace Corps 
Web site, then come to us. Some come 
from an interest in the Peace Corps and 
find that social work fits them.” The 
School of Social Work also links to the 
MI Web site from its own.
 MI “helps internationalize the 
school’s curriculum and gives legitimacy 
in the eyes of students,” says Lopez. “It’s 
part of the diversification of offerings,” 
which also include global field place-
ments. “It’s a great résumé builder for 
the students.”
 MI doesn’t count as a field place-
ment for UM social work students, 
because there’s no MSW supervisor on 
site in the Peace Corps assignments. But 
the students do their courseloads and two 
domestic placements, one before and 
one after the Peace Corps component. 
Their stay abroad earns them six credits 
(out of the 60 required for an MSW). 
Out of the six, one is for the preparatory 
course before their Peace Corps place-
ment, and another is for the reintegration 
course after.
 After joining the faculty as a visiting 
professor at the University of Maryland 
in 2009 with a goal of expanding the 
social work school’s international ties, 
Jody Olsen proposed launching the MI 
program at the university.
 “Volunteers bring their international 
experience back to the school and share 
it,” says Olsen. “It adds another dimen-
sion to the campus.”
 For the volunteers themselves, she 
believes, the experience in the Peace 
Corps broadens their observation and 
evaluation skills as future social workers. 
“Wherever the students go, they develop 
the skills they begin to harness in gradu-
ate school, of listening, valuing, building 
community, and making linkages to 
services,” she says.
 The University of Maryland is the 
first school of social work to have a 
student enter the MI program. Cristen 
Cravath started her Peace Corps stint in 
June. Ashtyn Senuta, another Maryland 
MSW student, is working to complete 

Safety and the Peace Corps
 On May 11, 2011, Peace Corps director Aaron S. Williams testified before the 
House Foreign Affairs Committee on enhanced safety, health, and support measures 
for volunteers around the world in response to statements by former Peace Corps 
Volunteers that they had experienced incidents of rape and sexual assault while 
abroad and that the organization had not responded the way they had expected. 
 Williams outlined ways the Peace Corps has increased its support to volunteers 
who have been the victim of a sexual assault or other crime. The agency has institut-
ed several new measures to improve the agency’s sexual assault risk reduction and 
response program. “The health, safety, and support of every member of our Peace 
Corps family is my number one priority,” Williams said in a prepared statement. 
 The Peace Corps will continue to make changes as the agency works with 
returned volunteers, other government agencies. and leaders in the field of sexual 
assault risk reduction and response. A sexual assault panel, composed of outside ex-
perts and returned volunteers who were victims of sexual assault, has been created.  
  The agency has hired a nationally recognized leader in victims’ rights to be its 
first victims’ advocate, to ensure victims get the emotional, medical, legal, and other 
support they need. The Peace Corps asserts it has been “successful” in working with 
partners in host countries to bring perpetrators to justice—in 61 percent of reported 
cases in 2009 and 2010.
 Jody Olsen, director of the University of Maryland School of Social Work Peace 
Corps MI program and former acting director at the Peace Corps, commented that 
throughout the agency’s history, and particularly since 9/11, it has placed “the safety 
and security of volunteers as our highest priority.”
 “The Peace Corps devotes significant resources to providing volunteers with the 
training, support, and information they need to stay healthy and safe,” Olsen says. 
“Peace Corps approaches safety and security through valuing its three goals, and to 
do so, emphasizes that safety is achieved through integration into the host commu-
nity with mutual trust and respect.”
 The agency has also recently updated procedures for reviewing work and 
housing sites in advance of volunteers arriving in their communities, collaborates 
on project development with local communities, and develops and tests plans for 
responding to emergencies. 
 “In addition,” Olsen says, “the Peace Corps continually updates materials for 
volunteers with specific information about safety and security risks in the areas 
where they serve.”
 For detailed information on the Peace Corps’ safety and security practices, visit 
the safety section on its Web site at http://www.peacecorps.gov.
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the Peace Corps application process and 
enter the MI program.
 At Portland State University, five 
master’s programs are included in 
PCMIP—MSW, MEM (environmental 
management), MPA (nonprofit special-
ization), MA/MS in sociology, and MA 
TESOL (Teachers of English to Speakers 
of Other Languages).
 The MSW program at PSU consists 
of a minimum of 78 credit hours, with 
four credits for Peace Corps service, in 
which students are required to develop 
and implement an individualized service 
learning plan in the host country. 
 Students complete two years on 
campus prior to their Peace Corps 
service, and then complete a one-term, 
two-credit independent study when they 
return to campus. They receive a waiver 
of tuition fees for the Peace Corps service 
for a specified number of credits. 
 At New Mexico State University, 
the MI program is offered for MSW, 
MPH, and joint MSW/MPH students. 
MPH students at NMSU may fulfill 
their internship requirement through 
the Peace Corps. In addition, students at 
NMSU are required to apply for and be 
awarded a graduate assistantship in order 
to qualify for the MI program.

 In one way, note Goldman and 
Olsen, the Peace Corps has changed 
over the years, to a large extent because 
of technology. With cell phones, the In-
ternet, and social media, volunteers can 
have closer ties with family and friends. 
Faculty and students back at the home 
campus can communicate via Skype oc-

casionally. But the spirit of the program—
with the added wrinkle that volunteers 
can see and serve the world and obtain a 
master’s along the way—hasn’t changed. 

General Information
 Peace Corps Volunteers must be 
U.S. citizens and at least 18 years of age. 
Peace Corps service is a 27-month com-
mitment. Visit http://www.peacecorps.gov 
for more information.
 For information about specific Peace 
Corps Master’s International Programs 
for social work students, contact:

•	 University of Maryland: Jody Olsen, 
410-706-5696, jolsen@ssw.umaryland.
edu

•	 Portland State University: Teresa 
Taylor, 503-725-9909, b3ttt@pdx.edu

•	 New Mexico State University: Sue 
Forster-Cox, 575-646-2181, sforster@
nmsu.edu

•	 University of Michigan: Katie Lo-
pez, 734-936-1964, kalopez@umich.
edu

Barbara Trainin Blank is a freelance writer 
based in Harrisburg, PA.

msw.usc.edu/newsocialworker

Desirée Bagley
Phoenix, AZ

MSW Candidate

 Earn your Master of Social Work degree
online at our new Virtual Academic Center

 Shape your Future,
 Reshape the World

(Left to right) MI participant Cristen Cra-
vath is shown with University of Maryland 
SSW visiting professor Jody Olsen, Ph.D., 
MSW, a former Peace Corps official and a 
volunteer in Tunisia in 1966; Dick Cook, 
director of the school's Social Work Com-
munity Outreach Service and a former Peace 
Corps Volunteer in Venezuela in 1966-67; 
and Ashtyn Senuta, an MI participant who 
is in the midst of her Peace Corps application 
process.

mailto:jolsen@ssw.maryland.edu
mailto:sforster@nmsu.edu
mailto:kalopez@umich.edu
http://msw/usc.edu/newsocialworker
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With the passage of healthcare 
reform legislation in early 2010, 
care coordination continues to 

attract national attention as an important 
component of service delivery to achieve 
quality, efficiency, and efficacy goals. 
Indeed, the Patient Protection and Afford-
able Care Act has elevated care coordi-
nation as an important means to serve a 
wide variety of patients with particular 
needs, such as the frail elderly and those 
with pre-existing and chronic conditions, 
including many who until now did not 
have access to healthcare coverage. Care 
coordination is being hailed as a way 
to help patients navigate what is often a 
fragmented and inefficient process. 
 For social workers, the question then 
becomes: how do we as a profession 
find our place within a care coordina-
tion role? The purpose of this article is 
to inform social workers about the many 
facets of care coordination, including 
why it is seen as key to both improving 
the delivery of care and treatment and 
preserving scarce and costly resources. 
It will also offer social workers points of 
reflection to appreciate how the potential 
of care coordination can only be realized 
with professionals who understand the 
importance of values such as patient self-
determination, which is a cornerstone of 
practice for social workers. Further, so-
cial workers, and in particular those who 
are in case manager roles, should realize 
that their particular skills and expertise 
will be sought as part of transdisciplinary 
teams across the healthcare continuum.
 Care coordination, which encom-
passes case management and care 
management, involves direct clinical 
interventions delivered to individuals. 
According to the National Quality Forum 
(NQF), “Care coordination helps ensure 
a patient’s needs and preferences for care 
are understood, and that those needs and 
preferences are shared between provid-
ers, patients, and families as a patient 
moves from one healthcare setting to 
another. Care among many different 
providers must be well-coordinated to 
avoid waste, over-, under-, or misuse of 
prescribed medications, and conflicting 
plans of care” (NQF, 2010). Thus, care 
coordination is seen as especially impor-
tant for people with chronic or complex 

conditions who receive care in multiple 
settings from numerous providers.
 Care coordination is also seen as 
addressing the systemic problems within 
the healthcare system, as highlighted by 
the Institute of Medicine in its ground-
breaking 2001 report, “Crossing the 
Quality Chasm: A New Health System 
for the 21st Century.” The report identi-
fied problems such as a lack of coordina-
tion within the delivery system, fragmen-
tation that slows care and undermines 
accountability, poor communication and 
use of information technology, and fail-
ure of health care professionals to work 
together to ensure that care is appropri-
ate, timely, and safe (IOM, 2001).
 Overall, care coordination must be 
patient-centered and accessible and take 
a transdisciplinary approach. It must 

address the needs of patients: from a 
multi-dimensional lens of biophysical, 
psychological, sociological, and spiritual 
assessment. The focus is on providing 
appropriate and consistent access to 
care, while empowering patients as they 
navigate transitions. 
 Across the healthcare spectrum, 
care coordination is being implemented 
and evaluated as part of the foundation 
of new models for delivery of care and 
treatment, including the patient-centered 
medical home and accountable care or-
ganizations. As these models (which will 
be defined later in the article) expand 
in usage, social workers must become 
involved, along with other practitioners 
from a variety of professional disciplines. 
To take their place at this table of oppor-
tunity, social workers need to be conver-
sant in the language of care coordination, 
and assess how their skills and expertise 
in areas such as “goodness of fit” lend 
themselves to pursuing the goals of im-
proving quality, efficiency, and efficacy 
of healthcare. 

Opportunities for Social 
Workers
 Simply put, care coordination is not 
only for nurses. Indeed, the latest reports 
on care coordination highlight the im-
portance of a transdisciplinary approach, 
bringing together a variety of disciplines 
to meet the health and human services 
needs of patients. Because these needs 
are often complex, no one profession can 
be expected to meet them all. Thus, by 
working together in a transdisciplinary 
environment, social workers, nurses, and 
other clinicians bring the best of their 
practices to improve the delivery of care 
to patients. This is the essence of care 
coordination.
 Consider the March 2009 report, 
The Promise of Care Coordination: Models 
that Decrease Hospitalizations and Improve 
Outcomes for Medicare Beneficiaries with 
Chronic Illnesses, commissioned by the 
National Coalition on Care Coordina-
tion (N3C). The report found that care 
coordination “can reduce hospitalizations 
and Medicare costs and improve quality 
of care for chronically ill older adults—
provided the programs: promote direct 
engagement of teams of primary care 
physicians, nurses, and social workers; 
create close communication among all 
providers involved in a patient’s care; 
and empower patients to help manage 
their own care.”
 The report also highlighted several 
components that should be included in 
care coordination. Among them are a 
“multidisciplinary team approach to care 
that assigns a nurse as care coordina-
tor, directly engages the primary care 
physician, addresses hospital transitions, 
and includes social workers to coordinate 
and help arrange community services for 
patients who needs them.” The report 
also recommended that interventions be 
targeted to patients who will most ben-
efit, and involve in-person, “high touch” 
contact between the patient and care 
coordinator (NYAM.org).
 Social workers are already taking 
part in care coordination. For example, 
Harvard University Health Services’ 
Care Coordination Department ad-
dresses the medical and psychosocial 
needs of patients and their families/
support systems by “facilitating access to 

Understanding Care Coordination: 
Emerging Opportunities for Social Workers

by Ellen Fink-Samnick, LCSW, CCM, CRC

Care coordination is in the 
spotlight as a desired means to 
improve the quality, efficiency, 
and efficacy of healthcare. 
Social workers need to let that 
light shine on them as well.
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appropriate levels of care and services.” 
The department takes a transdisciplinary 
approach and is staffed by a nurse case 
manager, a social worker, and a durable 
medical equipment coordinator (Harvard 
University Health Services, 2010).
 Given the importance of care 
coordination and the high expectations 
for achieving its goals, services must be 
delivered by competent, credentialed 
professionals who possess the neces-
sary and proven knowledge, skills, and 
expertise. Certified case managers who 
come from a variety of disciplines, 
including social work, nursing, occupa-
tional therapy, mental health counseling, 
and others, are uniquely positioned to 
serve as care coordinators. The Com-
mission for Case Manager Certification 
(CCMC) is the first and largest nation-
ally accredited organization that certifies 
multi-disciplinary, clinically trained case 
managers. The CCMC defines case man-
agement as “a collaborative process that 
assesses, plans, implements, coordinates, 
monitors, and evaluates the options and 
services required to meet the client’s 
health and human services needs.” 
Case management is “characterized by 
advocacy, communication, and resource 
management and promotes quality and 
cost-effective interventions and out-
comes” (Commission for Case Manager 
Certification, 2010a).
 Thus, licensed and credentialed 
professionals such as social workers 
who practice case management as an 
advanced practice are able to showcase 
their knowledge and expertise, 
particularly within the transdisciplinary 
environment called for in care 
coordination. Attaining the Certified 
Case Manager (CCM) credential enables 
the social worker case manager to attest 
to his or her education and experience 
through an evidence-based examination 
and mandatory continuing education. A 
valid and thorough credentialing process 
such as CCM certification also increases 
the likelihood that a professional—
whether a social worker, nurse, or other 
practitioner—possesses competencies 
needed to pursue care coordination goals 
and create the necessary synergy within 
diverse, transdisciplinary teams of health 
and human services professionals. 
 Consider the CCMC’s “Philosophy 
of Case Management,” which highlights 
the pursuit of “client wellness and au-
tonomy through advocacy, assessment, 
planning, communication, education, 
resource management, and service 

facilitation.” As the CCMC further 
states, “Based on the needs and values 
of the client, and in collaboration with 
all service providers, the case manager 
links clients with appropriate providers 
and resources throughout the continuum 
of health and human services and care 
settings, while ensuring that the care pro-
vided is safe, effective, client-centered, 
timely, efficient, and equitable....” (Com-
mission for Case Manager Certification, 
2010b).
 This language is congruent with the 
Code of Ethics of the National Association of 
Social Workers, including the ethical prin-
ciple of respecting the “inherent dignity 
and worth of the person.” Specifically, the 
principle obliges social workers to “treat 
each person in a caring and respectful fash-
ion, mindful of individual differences and 
cultural and ethnic diversity. Social work-
ers promote clients’ socially responsible 
self-determination...” (National Association 
of Social Workers, 2008).
 The emphasis on self-determination 
within social work highlights the contri-
bution our profession can make to care 
coordination in pursuit of patient-cen-
tered care. This is especially important as 
new models of care are pursued for the 
delivery of health and human services to 
patients. These new models include:

•	 Patient-Centered Medical Home—en-
compassing multiple venues, such as 
primary clinics, community mental 
health center, adult day care center, 
nursing home, or other long-term 
care facility. A medical home is 
anywhere a person might routinely 
access first-line care and treatment. 
The patient-centered medical home 
is seen as improving outcomes 
while lowering healthcare costs. 
Importantly, a medical home is not 
considered to be complete without 
a mental health component, which 
highlights the importance of social 
work involvement.

•	 Accountable Care Organizations—bring-
ing together hospitals and provider 
groups to support evidence-based 
healthcare, quality and costs, and 
coordinated care. 

•	 Guided Care—for the delivery of 
comprehensive, coordinated, and 
patient-centered care for patients 
with chronic conditions.

 Social workers should also be part of 
efforts to improve health literacy, which 
requires a transdisciplinary approach to 

improve patients’ understanding, and 
thus their ability to adhere to physicians’ 
orders. Health literacy has been identi-
fied by the Joint Commission on Hospi-
tal Accreditation as a major focus in its 
landmark 2007 white paper, What Did 
the Doctor Say, Improving Literacy to Protect 
Patient Safety ( Joint Commission, 2007). 
Improving health literacy is directly 
linked to decreasing the barriers within 
the health system that lead to communi-
cation breakdowns and medical errors. 
 To participate in new opportunities, 
social workers need to educate them-
selves about these emerging models of 
care delivery and pursue how they can 
contribute their expertise in psychosocial 
aspects of care and obtaining community 
resources to support the patient. 

Discover Your Competencies
 Social workers, and in particular so-
cial worker case managers, will find new 
opportunities to engage in the dialogue 
to contribute their expertise to care co-
ordination initiatives. For this to happen, 
social workers need to empower them-
selves to discover their own competen-
cies and showcase them to others. This 
involves some “out-of-the-box” thinking 
beyond the traditional roles of social 
work, in order to:

•	 discover your strengths,
•	 be proactive rather than reactive in 

your career, and
•	 merge your professional self with 

identified professional opportunities.

 With the expected growth for social 
work and case management in the com-
ing years, it is time for every practitioner 
to consider: What are my unique skills and 
where will they best fit?
 The following 4-step exercise is de-
signed to help you identify and appreci-
ate the array of skills and competencies 
that you have to offer. 

1. Identify 10 skills and/or competen-
cies you currently possess that will 
be most valued by the future job 
market. Your list may include such 
things as professional values, ethics, 
competencies, and skills. 

2. Rate each in the order of impor-
tance, with 1 being the most essen-
tial and 10 the least. 

3. Identify five skills/competencies that 
would further enhance your market-
ability.
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Wear these buttons 
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P.O. Box 5390 • Harrisburg, PA 
17110-0390

Shipping to U.S. addresses: add $8 for first 
set of 10, $1.50 for each add’l set. (Contact us 
for shipping outside the U.S.) Include name, 
address, and phone number of person to 
whom buttons should be sent. Call 717-238-
3787 for rush order prices or to place credit 
card orders. Please include payment. Check, 
money order, Mastercard, Visa, American Express, 
and Discover accepted. Or order online at: 
shop.whitehatcommunications.com

The Nonprofit Management Casebook: 
Scenes from the Frontlines
by Gary M. Grobman, Ph.D.

a collection of short stories that teach about issues and 
dilemmas in nonprofit organizations

I really look forward to using these cases in my classes!
Peter Dobkin Hall, Ph.D.

Harvard University
Hauser Center

I want to commend you on putting this book together. It has been needed in 
the field for a very long time.

Paul Govekar, Ph.D.
Northern Ohio University

ISBN: 978-1-929109-23-4 • 172 pages • $16.95 + shipping
Order from: shop.whitehatcommunications.com

WHITE HAT COMMUNICATIONS, P.O. Box 5390, Harrisburg, PA 17110-0390
Telephone  orders:  717-238-3787     Fax: 717-238-2090 

Coming in the 
Fall 2011
 issue of

Social Workers 
on Ethics Committees

Reflections on the Group Process: 
An Ex-Group Member Returns 

as an Observer

A Black Woman Naming Her Truth: 
Multiple Children by Multiple Men

Book Reviews...and more!

4. Ask yourself: How would you obtain 
those specific skills/competencies? 

Change on the Horizon
 Given the tremendous amount of 
change in the field of health and human 
services in the era of healthcare reform, 
social workers must be prepared. It 
begins with awareness and education to 
understand the challenges as well as the 
opportunities presented by healthcare 
reform and by approaches such as care 
coordination. Admittedly, such a change 
in perspective can be difficult. However, 
social workers need not feel limited 
by the options. With awareness comes 
empowerment to think where you, as 
a social worker, want to be and then to 
advocate for yourself to get there.
 Care coordination is in the spotlight 
as a desired means to improve the qual-
ity, efficiency, and efficacy of healthcare. 
Now, social workers need to let that light 
shine on them as well, highlighting their 
expertise, knowledge, skills, and com-
petencies as practitioners who must be 
part of transdisciplinary teams across the 
health and human services continuum. 
The more social workers are prepared by 
educating, empowering, and advocating 
for themselves, the more they can find 
new opportunities in the era of health-
care reform with a greater emphasis on 
care coordination. 
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Sarah Taylor and Jami Jones receive 
their BSW degrees from Boise State 
University’s College of Southern Idaho 
campus, December 2010.

Jenna Stinnett graduates with her MSW from Florida State University, April 30,2011.

Dierdra Oretade, 
MSW, University of 
Connecticut, class of 
2011.

Proud 2011 graduates of Temple University’s clinical social work 
MSW: Garrod McFadden, Nicole Paylor, Amanda Geraci, Morgan 
Pippens, and Rachel Coldsmith.

Congrats Recent Social Work Grads!

Twins Brooke and Beth Habberfield 
graduated from Roberts Wesleyan College 
with MSW degrees on May 7, 2011. 

Rebekah Jones-Potts, BSW, Summa 
Cum Laude, Washburn University, 
Topeka, KS, May 14, 2011.

Rebecca Wrotny received her 
MSW from the Catholic Univer-
sity National Catholic School of 
Social Service on May 14, 2011.

Roberta Fernandez, MSW, 
Long Island University 
Brooklyn Campus, May 
12, 2011.
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I suppose most of us have seen a Na-
tional Geographic documentary about 
a beach popular to female turtles for 

the purpose of building a nest to leave 
their clutch of future offspring. After 
dropping off the eggs, she returns to the 
water, perhaps with the hope to see one 
of her children someday. On that glori-
ous day, the eggs hatch, and the beach 
seems to burst at an invisible seam with 
baby turtles—adorable, with their wet 
saucer-like eyes, crusted with sand, and 
their tiny little flippers feverishly flap-
ping away in a feeble attempt to propel 
them to the safety of the water as fast as 
possible. Scientists speculate that these 
tiny little turtles have some sort of inner 
magnetic compass that they “set” on their 
way toward the water. 
 For those of you who have seen a 
documentary on these precious little 
creatures, you also know there is a dis-
heartening side to their heroic beginning. 
As you may recall, they don’t all make it 
to the water. Some may get carried off by 
a crab, a pesky seagull, or a cunning fox. 
Others have the sad misfortune of either 
heading in the complete opposite direc-
tion out of shear panic and adrenaline, or 
they run up a branch or a rock and get 
flipped over, and despite their best effort 
can’t get right again. For those that do 
make it to the water, the real challenge 
has only just begun. With predators such 
as large fish, sharks, whales, and human 
beings, it is said that as many as 90% of 
hatchlings don’t live to their first birth-
day, and as few as one in every thousand 
sea turtles lives to adulthood. 
  As I sit here, among the elite, I 
can’t help but think of these sweet little 

creatures. You see, my parents kept me 
as long as they could. Much like the 
mother turtle, one day my mother woke 
up and said “no more.” The two days my 
three siblings and I ran from state to state 
attempting to evade the law, and our 
eminent removal, seem like a blur. Sit-
ting in the living room of a family friend, 
making the adult decision to be placed 
God-knows-where all alone so my kid 
brother, who had not yet turned three, 
wouldn’t have to be scared by himself, 
still seems like a really bad dream. 
 Sitting in the car of my social 
worker, saying good-bye to my little 
brother and sister while they slept, is still 
one of the most painful memories I have 
to this day. I felt like an utter failure that 
day. A staff member watched over my 
sleeping siblings out in the car, while my 
social worker filled out the paperwork 
necessary to drop me off, alone. And 
that was it. There I was, but with a new 
clutch. I was now a part of the Salvation 
Army Children’s Shelter. After a month 
of worthless court dates, gut wrenching 
food, and nights filled with tears listen-
ing to my parents honk the horn across 
the street in an attempt to offer me hope 
(three honks meant “I love you”), I was 
moved.
 After that, I was back with my 
younger siblings in a very nice foster 
home, but it only lasted six months be-
fore we were scattered to the wind again. 
I was moved to an emergency shelter, as 
it’s apparently hard to find housing for a 
thirteen-year-old girl, who has a mother 
that harasses and threatens her caregiv-
ers. After another move, I was diagnosed 
with depression (go figure) and locked up 

in a private facility. As with most things 
related to social work, money ran out 
and I was moved to a state-run facility. I 
danced the dance, played their games. I 
even made stuff up to make it look like 
I was making progress. I hated it there, 
and just wanted them to say I was better 
so I could leave. The day came when I 
moved closer to the city, closer to my 
original clutch, but before I would be re-
united with my siblings for the first time 
in almost a year, something wonderful 
happened. My dark days beneath the 
suffocating sands of hopelessness, sur-
rounded by other squawking hatchlings, 
seemed to be coming to an end. 
 The place was called Crittenton. I 
lived on “Old Res North.” I think, at the 
most, there were a dozen of us on the 
hall. They all seemed so different from 
me. Some of the girls didn’t know their 
dad, some had been molested by him, 
some had seen their mom or dad drunk 
or high so many times they stopped 
counting. Some I saw as victims and felt 
sorry for, and some I saw as warriors. 
They had the courage to run away. They 
had the courage to take matters into their 
own hands, rather than sit there and 
quiver like sheep, like me. Sometimes 
they ran from their abuse, and other 
times they just found different abuse. 
 I heard horror stories about re-
pugnant boyfriends of mothers, bloody 
sheets, and vile secrets that should never 
have been kept. I heard a girl recount 
one of many times her mother left her 
alone for days, in order to go get high. At 
the age of two, she crawled to the refrig-
erator and ate the only thing she could 
reach, raw hamburger meat. It became 
her comfort food, even at the age of 
fourteen. 
 I listened to girls talk about gang 
involvement. I learned why a girl would 
prefer to be “beat in” to a gang rather 
than “sexed in.” I saw girls sob because 
they just wanted someone to say they 
were pretty, and mean it, without expect-
ing something in return. They wanted to 
be loved and know that they were lov-
able. They wanted to truly believe that 
there was something in the world worth 
putting the razor down for. They needed 
to know that they were worth saving, 
and that someone was willing to do so. 
They all had court dates, social workers, 
and case plans. They all hurt, desperately 
wanted love, and had dreams. In reality, 
they weren’t different from me. They all 
told my story, just with different charac-
ters and scenes. 

Turtles

by Alicia Dela Cruz, BSW
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 Those girls became my family. 
We shared meals, tears, hair tips, hugs, 
clothes (with staff permission), and 
countless hours of laughter. We dreamt 
together. We talked about what we want-
ed to do when we got out, and what we 
wanted to be when we grew up. There 
we were still children. We felt the safety 
we had sought for so long. We were able 
to take off our armor and allow ourselves 
to be seen for what we were—vulnerable. 
One by one, we rose from the sand, were 
discharged, and made our way to the big 
blue sea. 
 The day I left, I hoped I would 
see my sisters again. I knew that it was 
unlikely. I hadn’t run across any other 
friends I had made along the way, and 
they didn’t even have families like these 
girls. They had mothers or fathers or 
both to go home to—people who would 
love them, if they would just let them in. 
What they had was everything we talked 
about—family, friends, a house, and a 
room with stuff in it. They had every-
thing I didn’t have. They had no reason 
to talk to me ever again, and I didn’t 
expect that they would. I had become 
accustomed to being forgotten about. 
 As I crossed the beach, making my 
way through high school, I saw my first 
sister falter. My foster mother called me 
into her room one morning. There was a 
special on Geraldo on teen gang involve-
ment, and sitting center stage was my 
friend Winnie, only now her name was 
“G Love.” She was on stage talking up 
how hard she was, and everything she 
had done, how her gang was her family 
and she would always stay true to them. 
She and her friend “Sweet Pea” became 
regulars on the show when the topic was 
gangs. The last time I saw Winnie (names 
have been changed for purposes of this 
article), she was patched in via satellite. 
Her sister, “Sweet Pea” was offering a 
tearful, heartfelt apology. “Sweet-Pea” 
had turned state’s evidence against her, 
and now Winnie was serving 18-25 for 
murder. 
 Staying true to history, funding had 
apparently run out for Dina, and she was 
moved from the private facility where 
we were to one that was state-run and 
on tight lockdown. Being the beautifully 
creative young girl she was, she set fire 
to a bathroom, took off, and was never 
heard from again.
 I heard from Rita when I was nine-
teen. She called me crying one day. She 
was pregnant and wanted to leave her 
boyfriend. She could tolerate him when 

she wasn’t pregnant, but was worried 
he was going to hit her hard enough to 
make her lose the baby. So we devised a 
plan for me to come get her while he was 
at work, but the best laid plans....When 
I arrived to pick her up, I got out of the 
car and began to walk toward the front 
door. I almost didn’t hear my name, but 
fortunately the rain had let up a bit. That 
was when I realized, the voice was com-
ing from underneath the car I parked 
next to. Cold, wet, and dirty, my friend 
wiggled out from underneath the car and 
got into mine. She stayed with me for a 
few weeks but later returned to him. He 
was apparently sorry, and she couldn’t 
be a single mom. Years later, my foster 
mother ran into her at a casino. She was 
dealing cards, had five kids, and they 
were all with the same guy. 
  Just as I breached the water, I caught 
a glimpse of Z. Her dream came true. 
She was a mother. She had a beautiful 
little girl. She had an exciting job in mov-
ies that only needed her to fly out on the 
weekend, which was perfect for a single 
mom. The plus was that it got her out of 
stripping; the down side was coke was 
still all over the place at work. Our habit 
was the only thing we had in common 
by then, but we promised each other 
we would not let another holiday go by 
without seeing each other. That was the 
last time we spoke.
 So, on I swam, with the hope I 
would see at least one of them again. 
Maybe Winnie would get out early on 
good behavior, or Z would be in a legit 
movie, or I would run into Dina at a Tori 
Amos concert (I hadn’t discovered Tori 
until after I left Dina, but I figured it was 
the kind of singer she would have liked). 
 Over the years, I’ve come to real-
ize that seeing them is not likely, but I 
haven’t given up hope. Sure Winnie got 
all turned around, but she can still get 
right. Yes, Rita got taken by a cunning 
fox, but maybe he dropped her along 
the way. And maybe, just maybe, Z got 
flipped back onto her stomach and in 
my rush to get to the water, I missed 
it. I hope not for me, not for the sta-
tistics to be better, but for them. The 
girls who kept me company, held my 
hand, hugged me when I cried, told me 
it was going to be okay, and told me I 
was pretty without asking for anything 
in return. I want for them to be where 
I am right now. I want them to feel the 
wondrous sense of accomplishment that 
I do. I am just a couple of months away 
from being one of the best statistics a girl 

could ask to be. I am going to be among 
the two percent of foster youth that have 
“aged out” of care to earn their bach-
elor’s degree. 
 Of course, this life has not been 
without its fair share of hard lessons, 
and believe me when I say I have the 
scars to prove I’ve learned them, but 
trust me when I say it was worth it. I 
have had my run-ins with sharks, men, 
or whatever you want to call them, but 
I have come out alive. I am wiser to the 
ways the world functions, on this side of 
the waves and the other. I have been in 
the darkness, smothering in the sands 
of my own self-sabotage. I have felt the 
panic and desperation of not knowing 
where I’m going, or if anyone will help 
me get there. I’ve glided along the cur-
rent terrified of what I will encounter in 
the emerging darkness. I prayed count-
less times for mercy I never truly felt I 
deserved. 
 Through it all, I have not only sur-
vived, I have lived and am thriving. I am 
living an amazing life that I pray is only 
in its early stages. I have learned to love, 
listen, and be willing to take risks. More 
importantly than my willingness, I have 
learned to take those risks, and regard-
less of their outcome, I have learned 
their invaluable lessons. Not all of those 
dreams I talked about with the girls have 
come true yet, but I have allowed myself 
to dream new, bigger dreams. More 
importantly, I have mustered the courage 
to make them come true. I make them 
happen because I am worth it. I make 
them happen because maybe they didn’t. 
Maybe they didn’t believe they were 
good enough, smart enough, or worth 
it. I want them to see we in fact are not 
different. We are the same. We survived, 
and now it is our time to live. 

Alicia Dela Cruz graduated with her BSW in 
December 2010 from the University of South 
Florida. She is currently seeking her MSW at 
USF with an emphasis in child welfare.
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STUDENT SOCIAL WORK ORGANIZATIONS
 Please send us a short news article about your group’s activities. 
Also, send us photos of your club in action—we may even feature you 
on our front cover!
 It’s easy to share your club’s activities with our readers. Send your 
news/photos to: 

Linda Grobman, ACSW, LSW, Editor/Publisher
THE NEW SOCIAL WORKER
P.O. Box 5390, Harrisburg, PA 17110-0390
or to lindagrobman@socialworker.com

Ohio University Social Work 
Association Rocks and 
Walks for Alzheimer’s

 The Ohio University (OU) Depart-
ment of Social Work and Graduate 
Student Social Work Association (GSS-
WA) recently began their fight against 
Alzheimer’s. The first annual Athens, 
Ohio, Memory Walk was announced 
by the Alzheimer’s Association, and the 
GSSWA jumped on board.  The GSSWA 
enlisted the help of the local community, 
social work students and faculty, and 
local musicians to organize a benefit 
concert to raise money.  Within two and a 
half hours, the GSSWA exceeded its goal 
of $600. Additional funding was raised 
through selling OU Social Work Depart-
ment t-shirts.  Online donations were 
also collected.  The events culminated 
in the Memory Walk held on April 9, 
2011, with the GSSWA receiving awards 
for the most participants and the most 
money raised ($2,160). The efforts of the 
GSSWA and OU social work faculty and 
students resulted in increased awareness 
and funding for the Alzheimer’s Associa-
tion and also empowered the community 
in the process. 

Local musicians aid the OU GSSWA in rais-
ing funds and awareness for Alzheimer’s.

Ohio University social work students, fac-
ulty, and friends join together for the Athens 
Memory Walk.

The core organizers for The Student Café 
(from left to right), Colleen Dempsey, 
Danielle Smith, Emily Panzeri, Donna 
Ruch, and Sarah Tarrant were invited to 
Washington DC to present the feedback 
from their event to the President and his 
Senior Staff.  

 A group of three graduate stu-
dents in the College of Social Work 
at The Ohio State University were 
selected to attend a meeting with 
President Obama and his senior staff 

Ohio Social Work Students Selected to Attend White 
House Meeting

at the White House on Monday, June 
6, 2011. 
 The students were invited to the 
meeting as part of the President’s 
Young Americans Initiative as a result 
of their role in organizing “The Stu-
dent Café: Conversations for Change,” 
held in Columbus on May 24. 
 Their event was selected as one of 
ten from 350 youth roundtables across 
the United States. The organizers were 
invited to talk to White House staff 
about the Student Café event and the 
importance of social services and the 
profession of social work. The con-
cerns of the group were shared with 
President Obama and his staff at the 
meeting on June 6.
 The event and trip to Washington 
DC were sponsored by The Ohio 
State University College of Social 
Work and the NASW Ohio Chapter 
Emerging Leaders program. 
 The Student Café event brought 
together students and lawmakers to 
have roundtable conversations about 
budget-related issues within health and 
human services. 

Students meet with President Barack 
Obama and his senior staff on June 
6 as part of the President’s Young 
Americans Initiative. OSU student 
Sarah Tarrant, pictured with her 
back toward the camera, was among 
the participants.
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study-abroad class in South Africa, where 
she also tried her hand at international 
volunteerism. Cravath taught a dental 
class to kids at an HIV/AIDS clinic and 
got to see the country.
 For the first three months, Cravath 
will stay with a host family, as do all 
Peace Corps volunteers. After that period, 
some volunteers go off on their own and 
get an apartment. “But if it’s comfortable 
with the family, a lot of volunteers choose 
to stay with them,” she says.
 Current Peace Corps volunteers 
also have an advantage over those who 
went years ago—and that’s technology. 
To combat loneliness, the organization 
encourages volunteers to stay in touch 
with family. 
 “Thank goodness for Skype,” Cra-
vath says with a laugh. “A lot of homes 
in Moldova have Internet access, and 
schools will. I’ll get lonely, but that’s part 
of the learning experience.”
 Volunteers are also encouraged to 
“form a family” among themselves. 
 Not one to leave a lot of empty space 
in her days, Cravath hopes to continue  
pursuing her hobbies and interests 
abroad—swimming, reading, and skiing. 
She loves to cook and is “excited” to 
learn more about Moldovan cuisine.
 She’ll become comfortable with the 
language, as well, since teaching will be 
done in Romanian.
 “My French and Latin are not on 
a conversational level,” Cravath says. 
“Language is the part I’m most nervous 
about.”
 Whether in English or Moldovan, 
Cravath is drawn to the fact that the 
Peace Corps Master’s International pro-
gram offers “a lot of opportunity to make 
the project your own.” And she is excited 
by the possibility of honing skills she can 
use in her social work career.
 “I hope to also learn culture and a re-
spect for other cultures,” she says. “It will 
teach me about myself and about social 
work. The list (of benefits) is endless.”

Barbara Trainin Blank is a freelance writer in 
Harrisburg, PA.

Cravath—continued from page 3

The New Social 
Worker is on Twitter! 

Follow us at: 
http://www.twitter.com/

newsocialworker

Dear Editor:

 One and a half million children had an imprisoned parent in 1999. One of 
the two primary goals of the Children Protective Services Agency is to ensure the 
preservation of the family unit. Current legislation promoted by the Division of 
Family Services contradicts this organizational goal.
 Under Title 13, Delaware State Law “permits and encourages the child to 
have frequent and meaningful contact with both parents unless the Court finds, af-
ter a hearing, that contact of the child with one parent would endanger the child’s 
physical health or significantly impair his or her emotional development.” Under 
the current state law, Division of Family Services believes that while visitation of 
mothers who are incarcerated at Baylor Delores J. Women’s Correctional Institu-
tion is a “meaningful visitation” facilitated by the prison’s visitation room, visita-
tion with fathers incarcerated at Gander Hill Prison is not. The Division of Family 
Services’ position is that because Gander Hill requires prisoners to be behind 
glass, visitation is not “meaningful,” and thus, fathers are not required visitation 
with their children in the state’s custody. 
 How does the state expect a family to retain relationships if visitation is only 
permitted for one parent? In a society where 721,500 federal and state prisoners 
have minor children, it is essential that parental visitation with children is unre-
stricted. Although this policy of restriction may save time for social workers, case 
managers, and judges on the forefront, once the fathers are released, reunifica-
tion is almost always more difficult for the family. Not only is the family structure 
changing as a result of the father coming home, but his children may not have 
seen him in months or years, as a result of the policy, not a result of a father’s neg-
ligence. This policy would only add to the stressors a family faces while a parent 
is incarcerated, and could only facilitate the family reentering the child protective 
services system. 
 According to the new Bureau of Justice report, imprisoned parents were over-
whelmingly male, 93 percent. This interpretation of Delaware State Law must be 
challenged in order to preserve and validate the child protective services goal of 
family preservation.
 Thank you for your time and consideration.
 

Steven Griffith
MSW Candidate

Delaware State University

Letter to the Editor

The New Social Worker® in Print!

Back by popular demand! We are pleased to 
announce that The New Social Worker maga-
zine is now once again available in print. If 
you love the feeling of curling up with a hard 
copy of your favorite magazine, head over 
to http://newsocialworker.magcloud.com today! 
Several back issues are now available in this 
full-color, high quality print format.

http://newsocialworker.magcloud.com
Contact lindagrobman@socialworker.com for details on bulk orders.

http://www.twitter.com/newsocialworker
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SON (PAUL): Something happened 
here. I can’t remember what it was. I can’t 
remember anything.

MOTHER: Paul, don’t believe a word 
your Dad says. Honey, you’re dreaming. 
Don’t make me shoot you. You have no 
idea how much he hurt you, hurt us.

SON: Now I remember what happened. 
I’ll never let myself forget again.

(From movie trailer found at http://www.
MothersRedDress.com)

 Don’t you want to know what hap-
pens in this movie? Titled Mother’s Red 
Dress, this film is a:

...tragic love story about a young man suffering 
from amnesia who's trying to piece together the 
past after seeing his mother kill her abusive 
boyfriend. He leaves home and moves to a small 
town in Southern California where he meets a 
young woman who inspires him to rebuild his 
life with her. All is going well until he receives 
a call from his mother who says she is dying of 
cancer and wants to see him one last time. She 
offers to reunite her son with his father who 
abandoned them years ago—his father want-
ing to convince his son that he is a changed 
man. He returns home, hopeful his mother has 
changed but finds his past waiting for him in 
the house where he grew up. (Official film 
description, http://www.MothersRedDress.
com).

Mother’s Red Dress

 The story itself is very personal 
for John Paul Rice, one of the film-
makers who worked with the director 
on the script. John was inspired by his 
mother, herself a survivor of an abusive 
household, to create a film where family 
members explore the complex rela-
tionships and choices they make when 
coping with abusive family situations. In 
John’s words, “Children are trained to 
love their parents. People make decisions 
and choices according to their environ-
ments. There is always hope that people 
will change. The film explores the pain 
of denial that each character faces, yet in 

the end each makes different choices to 
cope.”
 John hopes that the film will bring to 
light the damaging effects of denial and 
help others to face their own experiences 
and feel hopeful for the future. He and 
the film’s writer, Edgar Michael Bravo, 
spoke with many folks and social service 
organizations with experiences with do-
mestic violence. He was inspired by those 
who survive and try to thrive despite the 
trauma. He hopes that others will relate 
to the characters and have a positive, 
thoughtful, meaningful reaction, such as 
taking the best you can from others and 
giving the best you can of yourself. 
 For social workers in particular, he 
adds, “Giving your time to a child is more 
important than anything else in the world. 
The love and care that you give to some-
one mean more than your words—you 
never know what will be possible.... If we 
face what is real in ourselves, we have a 
chance to help other people in meaningful 
ways. By example and by healing your-
self, you can begin to help other people.”

Kickstarter

 John’s film is partially funded us-
ing Kickstarter. Kickstarter (http://www.
kickstarter.com) is a Web site that uses 
“crowdfunding” via a combination of 
various social media tools to help fund 
creative projects such as books, music, 
games, food, art, fashion, photography, 
technology, or publishing. One unique 
aspect of this fundraising model is that it is 
an “all-or-nothing” proposition. A project 
is posted with a deadline and a fundrais-
ing goal amount. Supporters pledge a 
certain amount of money, in exchange for 
the promise of a reward, such as a copy 
of the finished film, CD, or other product. 
However, if the pledges do not reach the 
goal by the deadline, no money changes 
hands. It is up to the project’s creator to 
create interest and support in the project 
through his or her social networks and 
other sources, to try to successfully receive 
funding through Kickstarter.
 Typing “social work” into Kick-
starter’s project search brings up a host of 
documentaries, art projects, books, and 

even games to explore. Other examples 
of projects can be found at http://www.
kickstarter.com/discover and http://blog.kick-
starter.com/. 
 If you followed John’s project on 
Kickstarter (which ended June 18, 2011), 
you could help fund his post-production 
film work, watch interviews with John and 
others involved with the film, and learn of 
project updates. In return, depending on 
your donation amount, you could down-
load copies of the movie, receive copies 
of the film soundtrack, have your name 
listed in the credits, receive copies of 
the screenplay, or receive tickets to VIP 
screenings of the film once released. The 
project successfully reached its $20,000 
goal by the June 18 deadline.
 Although the funding aspect of using 
Kickstarter is obviously important to help 
develop projects, John sees a larger role 
for Kickstarter. According to John, “While 
I use Kickstarter for funding, I’m really 
hoping to get folks to be active partici-
pants in the film itself, becoming part of 
a community. Kickstarter is important 
to help build awareness of the film.... It 
really helps with self-distribution of mak-
ing small, independent films with strong 
messages.”
 You can stay updated on Mother’s 
Red Dress at http://www.MothersRedDress.
com.

Choose the Sky

 Renee Blue O’Connell, who goes by 
Blue in the music world, has also used 
Kickstarter to support her projects. Blue 
is a certified music practitioner, singer, 
and songwriter who does sing-alongs 
with folks in older adult communities and 
preschools. She creates music because she 
loves it. She loves when people feel in-
spired by her music. Given that she is also 
deaf, it is hard not to be inspired by her 
story and her music. Blue has overcome 
many obstacles to become the profes-
sional musician she is today. After her loss 
of hearing and subsequently receiving a 
cochlear implant, she endured months of 
rehab to do music again. 
 Blue initially heard of Kickstarter 
when she noticed some of her musician 

I Want You To Be Part of This Experience: How 
Kickstarter Is Being Used To Build Creative, Social 
Projects     by Karen Zgoda, MSW, LCSW, ABD

SW 2.0

http://www.kickstarter.com/discover
http://www.mothersreddress.com
http://www.mothersreddress.com
http://www.mothersreddress.com
http://blog.kickstarter.com
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friends on Facebook using it to raise mon-
ey for a project. She checked it out, and 
it reminded her of an NPR fundraising 
campaign—give money for this particular 
project and receive products or services 
in return. She finds it to be a great social 
tool, especially since most folks she knows 
on Kickstarter are people she hasn’t met 
in real life, although some are childhood 
friends. 
 Regarding Kickstarter, Blue says, 
“What makes it work is that the more 
people you know, the more you can offer 
them in varying levels. Toward the end of 
the campaign, you really start campaign-
ing to get the total amount in, especially 
since if you don’t raise all the money by 
the due date, you get none of it. It helps to 
have lots of fans and a large base to ask to 
support projects.”
 For example, Blue wanted to finalize 
her latest CD, Choose the Sky, but needed 
extra money to make it happen. Without 
the boost in funding from Kickstarter, she 
estimates it would have taken her another 
three years to finish the CD. She success-
fully raised her goal amount of $3,500 
through Kickstarter. She used the money 
for artwork, more recording and master-
ing, and paying additional musicians.
 Like John, Blue says it’s important 
that her creative work serves a larger pur-
pose. She sees Kickstarter as a potential 
distribution channel to help raise money 
for nonprofit causes she supports. She 
gave 10% of her Kickstarter funding from 
her CD to a nonprofit called Music for 
Hope (http://www.musicforhope.org/), which 
donates instruments to at-risk children. 
One of the songs from her latest CD, 
titled “Lullaby for Japan” (which you can 
listen to at http://www.reverbnation.com/
tunepak/song_7894868) was also used in a 
PowerPoint presentation at the United Na-
tions discussing the recent tsunami. 
 Blue feels that Kickstarter is a 
“wonderful way to raise money, but more 
useful to connect with people who would 
resonate with what I’m trying to do, the 
kind of music and songs I write, especially 
now that I’m doing music full time and 
hope to go on tour.” She adds, “I was not 
a touring artist with thousands of fans, so 
it was more challenging for me to raise 
the money. Other established touring 
artists I saw raise money on Kickstarter 
with ease. My fans were able to hear my 
music even without radio play and [it 
was] really helpful to grow community 
around the music. It makes me think ‘who 
would want to hear this, who should I be 
involved with?’ In terms of networking, 

Be a Fan of The New Social Worker on 
Facebook!
 As of June 23, 2011, we have 
reached 11,035 fans (or “likers”) of 
our page on Facebook at http://www.
facebook.com/newsocialworker.
 Besides providing information 
about The New Social Worker magazine, 
the page has some of the features of 
a typical Facebook profile—a “wall” 
where you can exchange messages, 
a discussion board, and a place for 
photos and videos. 
 We also list upcoming events, 
such as the online chats we co-spon-
sor with the National Association 
of Social Workers (NASW) at http://
www.socialworkchat.org. And we send 
updates to our fans when there is 
something interesting happening!
 Are you on Facebook? Do you 
love The New Social Worker? Show us 
how much you care! Be one of our 
Facebook “likers” and help us reach 
15,000 (and beyond)!

 We also have a Facebook page 
for our SocialWorkJobBank.com 
site! Go to http://www.facebook.com/
socialworkjobbank to “like” this page. 
New job postings at http://www.
socialworkjobbank.
com are now 
automatically 
posted to the 
Facebook page, 
as well.
 Finally, stay 
up-to-date on our 
latest books at http://www.facebook.com/
whitehatcommunications.
 In addition, we’d like to know 
how you are using Facebook. Have you 
found it a useful tool for networking 
with social work colleagues, searching 
for a job, or fundraising for your 
agency? Write to lindagrobman@
socialworker.com and let us know.

Facebook address: http://www.facebook.com/newsocialworker
Also check out our other pages: 

http://www.facebook.com/socialworkjobbank
http://www.facebook.com/newsocialworkerbookclub
http://www.facebook.com/whitehatcommunications

AND...look for The New Social Worker’s group on LinkedIn.com.

I always ask people, ‘Do you want to get 
on board with this exciting adventure? I 
want you to be part of this experience.’ It 
became part of my story, and folks would 
check in with me to learn about Kickstart-
er project progress.”
 For social workers in particular, Blue 
offers the following advice: “If we all work 
together, we have the power, even in a 
small way, to inspire others to create their 
own projects. We all have our own gifts 
and skills and can contribute. I envision 
a web of people working together. If they 
have an idea for a project, how many dif-
ferent types of people would the project 
resonate with? Everyone is connected to 
so many people, it keeps snowballing. You 
have something to offer. The project is uni-
versal. We all have needs to connect and 
feel belonging in community. You need 
to find yours and connect. You’re not just 
one small person but interconnected with 
others in the bigger picture of life.”
 You can stay updated on Blue’s proj-
ects at http://www.blueoconnell.com/. 
 There’s no shortage of tips and tricks 
online for using Kickstarter to help fund 
projects. Aside from basic Google search-

es, a good place to start that includes 
many examples from actual projects is 
http://blog.kickstarter.com/post/1480119596/
tips-from-creators-and-beyond. 
 For the Kickstarter guidelines, see 
http://www.kickstarter.com/help/guidelines.
 What creative experience will you 
invite others to be a part of?

Karen Zgoda, MSW, LCSW, is an ABD doctor-
al student at the Graduate School of Social Work 
at Boston College. Her research interests include 
the role of technology in 
social work, the effects of 
information communica-
tions technologies (ICTs) 
such as the Internet and 
e-mail, poverty and 
class, aging, social in-
formatics, socioeconomic 
development, public 
policy, and community 
practice. Karen is the 
chief editor and founder of EditMyManuscript.
com, providing manuscript editing services to 
students, faculty, and other social work profes-
sionals. Her Web site is http://www.karenzgoda.
org. You can follow her on Twitter at http://twit-
ter.com/karenzgoda.

http://blog.kickstarter.com/post/1480119596/tips-from-creators-and-beyond
http://www.reverbnation.com/tunepak/song_7894868
http://www.karenzgoda.org
http://twitter.com/karenzgoda
http://www.facebook.com/newsocialworker
http://www.facebook.com/socialworkjobbank
http://www.socialworkjobbank.com
http://www.facebook.com/whitehatcommunications
mailto:lindagrobman@socialworker.com
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Reviews

Be a Book Reviewer for The New Social Worker

 The New Social Worker is expanding its book review 
section. If you are a social work practitioner, educator, 
or student who loves to read, let us know your areas of 
interest and send us a short sample of your writing. We 
will then consider you when we are assigning books for 
review in The New Social Worker and on our Web site. 
 
Send writing sample, interest list, credentials, and con-
tact information to lindagrobman@socialworker.com.

Israel, A.B. (2011). Using the Law: Practical 
Decision-Making in Mental Health. Chicago: 
Lyceum Books, Inc. 328 pages, $39.95. 
 
 Although an 
abundance of inqui-
ries on ethics have 
recently emerged, 
Andrew Israel’s new 
text offers signifi-
cant contributions 
to the professional 
knowledge base. 
Relevant to students 
and practitioners, 
this accessible book is unique in that it 
presents common legal principles and 
approaches to reasoning that are inten-
tionally useful within a variety of mental 
health professions and practice settings. 
Whereas discussions of various codes of 
ethics enhance the book’s portability—
with appendices that include a review 
of standards from major mental health 
professions—Israel has crafted a law-
based model for ethical decision-making 
that is easily adaptable across disciplines. 
Additionally, the book’s recognition 
of the multitude of factors that affect 
professionals’ actions—such as qual-
ity of training, personal values, agency 
protocol, professional responsibilities, 
community norms, regional differences, 
and diverse cultural experiences—offers a 
flexible approach to decision-making that 
simultaneously upholds the importance 
of practices informed by legal principles.  
  Using the Law advances a four-step 
framework particularly applicable when 
encountering a complex practice dilem-
ma. The mental health worker can first 
examine applicable laws that may apply. 
In addition to including a compilation of 
court decisions relevant to mental health 
professions, the author analyzes and ex-
plains legal principles such as informed 
consent, reasonably competent practice, 
confidentiality, due process, and equal 
protection. Next, the model promotes a 
review of professional codes of ethics, 
as they “tend to enrich the professional 
context in which practice scenarios take 
place” (p. 22). Rather than provide the 
foundation for decision-making, profes-
sional codes introduce priorities that 
can shape practitioners’ perspectives. 
Thirdly, personal and ideological beliefs 

and cultural and regional factors need to 
be accounted for, as a reflective practice 
necessitates keen awareness of self and 
other. The final step in Israel’s frame-
work is to make a pragmatic decision, 
doing what is possible within the con-
fines of the specific situation. Acknowl-
edging that most ethically complicated 
dilemmas warrant consultation with an 
array of sources, Israel posits that this 
model is one contribution to a legally-
informed professional practice.  
  The ideas proffered would have 
been enhanced by inclusion of sev-
eral additional elements. For instance, 
pragmatism is cited as the theoretical 
perspective that can most effectively 
guide usage of the model, particularly 
in the final stage of decision-making. 
However, the author offers a weak sum-
mary of pragmatism, and this scarce 
information is not included until the last 
chapter. Readers can benefit from a more 
robust consideration of the key tenets 
and proponents of this epistemology, its 
contemporary impact upon the mental 
health professions, and its applicability 
to a law-informed practice. Additionally, 
an exploration of the role of evalua-
tion during and after decision-making 
could invite a spirit of skepticism and 
an attentiveness to outcome that would 
further enrich Israel’s framework. Lastly, 
acknowledging the impact of evidence-
based practice upon the mental health 
professions, the author could have identi-
fied opportunities to locate this model in 
relation to ongoing efforts to systematize 
best practices. 
 In spite of these limitations, the 
author’s multidisciplinary considerations 
and legally astute recommendations 
make Using the Law a valuable addition 

to ethically maturing mental health prac-
tices.

Reviewed by Jeff T. Steen, LCSW, Ph.D. 
student, New York University Silver School of 
Social Work.

Juhnke, G. A., Granello, D. H., & Granello, 
P. F. (2011). Suicide, Self-Injury, and Vio-
lence in the Schools: Assessment, Prevention, 
and Intervention Strategies. New Jersey: John 
Wiley & Sons. 368 pages. $39.95. 

 At some point in their careers, social 
workers may come across situations, 
clients, or families that present with is-
sues related to suicide or violence. In the 
book titled Suicide, Self-Injury, and Violence 
in the Schools: Assessment, Prevention, and 
Intervention Strategies, authors Juhnke, 
Granello, and Granello offer a detailed 
guide for professionals who work in the 
school setting. The subjects of suicide, 
self-harm, and violence are carefully 
described and explored as they relate to 
children and adolescents. According to 
the authors, the purpose of this book is 
to assist school counselors and profes-
sionals in designing effective prevention, 
intervention, and post interventions for 
students who are at risk for suicide or 
violence.
 The book is presented in three parts. 
The first part addresses suicide and self-
injury. Statistics, myths, and risk factors 
of suicide are discussed in detail.  Suicide 
prevention strategies such as providing 
education to students, staff, and parents 
are recommended. For situations that 
surpass prevention and require actual in-
tervention, the authors recommend that 
school professionals provide counsel-
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ing and, more importantly, an informal 
risk assessment as needed. The authors 
note that consultation and collaboration 
with others, such as parents, community 
resources, and peers, is key in providing 
effective support to students. 
 The complex subject of self-injury 
is also explained in this first section. The 
term nonsuicidal self-inflicted injury 
(NSSI) is used to describe behaviors of 
those who injure with the intention of re-
ducing psychological stress. The authors 
carefully discern between suicide and 
self-injury, while highlighting the risks 
associated with both behaviors.
 The second part of the text address-
es the subject of violence, specifically in 
terms of assessment and intervention. 
The authors offer several assessment 
tools recommended for use with vio-

On Our Web Site
The Social Work Podcast     http://www.socialworker.com/home/menu/Social_Work_Podcast/

 Join host Jonathan Singer, LCSW, as he explores topics that are relevant to social workers, whether they are practicing in 
the field, teaching in higher ed, formulating policy on Capitol Hill, or running regression analyses in their offices. 
 Visit http://socialworkpodcast.com for more information.

lent students in the school setting. In 
particular, the Violent Student Scale is 
a tool for assessing the propensity for 
violence. This tool can be used quickly 
during a face-to-face clinical interview 
with a student. The authors suggest that 
an evidence-based “Systems of Care” ap-
proach should be used with students who 
have been identified as being at mild to 
moderate risk for violent behavior. A 
model for debriefing students who have 
been exposed to violence in the school 
setting is also presented.
 The third and final section ad-
dresses legal and ethical issues related 
to decision-making in cases involving 
student suicide and violence. The reader 
is highly encouraged to refer to profes-
sional ethics codes, state laws, clinical 
supervisors, legal personnel, and risk 

managers before making decisions or 
intervening with students. A four-prin-
ciple ethical decision-making model is 
included in this section. 
 Overall, this text offers helpful infor-
mation to school social workers, counsel-
ors, and other school personnel who may 
interface with students who are at risk or 
present with suicide and violent behav-
ior. According to the authors, statistics 
indicate that suicide rates among young 
people are rising. Therefore, it is impera-
tive for school social workers, counselors, 
and educational staff to be prepared to 
provide prevention and intervention as 
needed.

Reviewed by Arlene M. Arias, LCSW, Clini-
cal Social Worker, Connecticut Mental Health 
Center.

White Hat Communications, P.O. Box 5390, Harrisburg, PA 17110-0390  Phone: 717-238-3787  Fax: 717-238-2090    shop.whitehatcommunications.com

NEW ETHICS BOOK!

2011 • ISBN: 978-1-929109-29-6 • 118 pages, 5½ by 8½ • $14.95 plus shipping    

IS IT ETHICAL? 101 Scenarios In Everyday Social Work Practice
A Discussion Workbook
by Thomas Horn, MSW, RSW

     What would you do if you were asked to be your hairdresser’s social worker? How about if you developed a 
crush on a client? Or if you unexpectedly received a $100 check in the mail from an agency to whom you had referred 
a client?
     Social work is filled with these kinds of questions. They come up every day in professional life. Will your students 
be prepared to make the ethical decision?
     Very few social workers go to work looking for ways to exploit, manipulate, or mislead the peopel with whom 
they work—clients, colleagues, managers, the government, or the general public. Yet, it is possible to cross into unethical 
behavior unintentionally, often as a result of poor decisions that are misguided. The line between ethical and unethical 
can become blurred.
     This workbook provides students with 101 different everyday scenarios and challenges them to think about what 
the ethical and unethical choices might be in each situation. Through examining these scenarios on their own and in 
discussion with classmates and others, they will become more familiar with how to apply the ethical guidelines and 
standards that they will be required to follow as professional social workers.

    Space is provided after each scenario for readers to write their own responses as they prepare to discuss the scenario with classmates, 
supervisors, and others. There is space for students to write their own scenarios, as well.
    Resources are listed, including Code of Ethics Web addresses for nine different social work associations, as well as ethics journals.

ABOUT THE AUTHOR
 Thomas Horn, MSW, RSW, is a Registered Social Worker (RSW) with both the Ontario College of Social Workers and Social Service Workers (OCSWSSW) 
in Ontario, Canada, and the General Social Care Council (GSCC) in England. Tom is also a graduate member of the British Psychological Society. He has worked 
in the social services field for more than 20 years in a variety of settings, including residential developmental care, residential and outpatient child and adolescent 
mental health, residential drug/alcohol treatment, and inpatient psychiatry. Currently, Tom works with an inpatient forensic mental health team at a large psychiatric 
hospital in Ontario. He routinely provides field supervision to social work students at the undergraduate and graduate levels. 

http://shop.whitehatcommunications.com
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Kryss Meets Career

1. Your New Boss is Your 
Friend… 

 Most media show bosses of main 
characters as conniving, demanding, and 
downright awful. Although some likely 
are, most are just humans, trying to get 
their own jobs done and hoping that the 
new person on staff (you) will make the 
day easier. Coming in with the assump-
tion that she or he is out to get you starts 
your relationship off on the defensive, 
which is never good for a professional 
relationship’s growth.

2. Be Kind to Support Staff… 

 With a shiny new degree, it’s easy 
to feel like a king, but the secret at most 
agencies is that the receptionist, secre-
tary, and janitor often know more about 
the inner workings of the office than 
anyone. They’re great sources of infor-
mation about office culture, and they can 
sometimes clue you in to where to find 
the best office supplies, when to avoid 
the boss, and other tidbits of information 
that’ll make your day easier.

3. Get It In Writing… 

Any time the boss tells you that it’s okay 
to be a few minutes late to the office be-
cause you worked late the night before, 
approves your time off, or thanks you for 
a job well done, communicate in writing 
when possible. Thanks to e-mail, this 
is easier than ever to do. This way, you 
have a written record in case your boss 
questions your tardiness in the morning, 
questions why you’ll be gone for a week, 
or when there’s a job review. Besides, be-
ing able to show consistent communica-
tion and how much the boss appreciates 
you in his or her own words makes for a 
great starting point to discuss a raise!

4. Make Yourself At Home… 

 Think of it as being an overnight 
guest in someone’s home; it’s okay to 

take your own pillow for the bed, but not 
so wise to take along 743 photos of your 
relatives to place everywhere. In other 
words, if having your favorite art print, 
a coffee mug you enjoy, or a decora-
tive mouse pad makes you feel less like 
you’re working in a generic box, it’s okay 
to keep them in your office—but don’t go 
overboard. It’s wise to consider the social 
implications of what personal items oth-
ers see, so consider the office politics and 
culture before displaying photos of you 
and your friends in bathing suits on the 
beach or that funny sign you love about 
how you’d rather be doing anything 
other than working. What might remind 
you of sunshine or free time may cause 
your boss to wonder why she or he 
knows that you have your navel pierced 
or question why you were hired if you’d 
rather be elsewhere.

5. Boundaries at Home… 

 Your friends have likely gotten used 
to your schedule before this job began, 
which may have allowed you to be up 
late or sleeping in. Remind them that 
this is no longer the case, and stick to 
your guns about when you’ll stop taking 
phone calls in the evening or when you’ll 
be out socializing. Otherwise, you’ll give 
less than your best in the office, and 
you’ll end up needing to use your sick 
days within the first weeks of your new 
job. 

6. Boundaries at Work… 

 It’s very common for a new employ-
ee to want to feel a part of the gang and 
for the staff to want to know all about 
their new colleague. Be careful! Not only 
do you not know the politics and culture 
of the workplace yet; you also don’t want 
to be the office gossip of the day. Save 
rehashing the worst blind date ever for 
your sister, the rash you woke up with for 
your doctor, and the 500 photos of your 
kids/grandkids/pets for your friends. If 
you know you’re someone who can be 
naturally chatty (or who does so when 

nervous), think ahead and come up with 
some topics you can share without cross-
ing your own lines.

7. Don’t Be Afraid to Ask… 

 In my last internship before gradu-
ating, I didn’t drink liquids all day my 
first week, because I didn’t know where 
the bathroom was until a staff member 
mentioned going and I watched to see 
where she went. Don’t be so afraid to ask 
a “stupid” question that you risk bladder 
damage—that’s “stupid.”  

8. Ask Around… 

 Find out what others do if ever pos-
sible. It may be that they allow you to 
assist in an area of work you otherwise 
wouldn’t have known existed, allowing 
you to become more well-rounded. It 
may be that someone knows how to do 
something you’ve always wanted to learn 
or that you had no idea you’d enjoy. In 
addition, it allows you to network (you 
didn’t think networking time ended 
when you got a job, did you?).

9. Learn to Balance… 

 Before you had a job, perhaps your 
life was a mix of socializing and job hunt-

10 Things I’ve Learned In My First Post-MSW Job
by Kristen Marie (Kryss) Shane, MSW, LMSW

Tell your friends and
 colleagues about

THE NEW SOCIAL WORKER

and receive 15% discount on all 

courses at CEU4U.com/tnsw

http://www.ceu4u.com/tnsw
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Phi Alpha Honor Society 
for Social Work 

 The Phi Alpha Chapter Service Award and Outstanding Chapter Advisor ap-
plication deadline was May 30. 
 The applications will be forwarded to Phi Alpha advisors throughout the 
United States who have agreed to participate as judges.
 Four Chapter Service Award winners will be announced September 1, 2011.  
Each winner will receive a $500 check and a congratulations plaque. One Out-
standing Chapter Advisor winner will also be announced September 1 and will 
receive a Phi Alpha congratulations plaque. We would like to wish all participants 
the best of luck. 

Kind regards,
Tammy Hamilton

Executive Secretary, PhiAlpha.org

ing in your PJs. Lately, perhaps your life 
has been all about work while you learn 
the ropes at your new agency. Once 
you get more settled in, work on find-
ing a balance between work and life. It’s 
definitely tricky, especially when it’s so 
easy for us to take thoughts of our clients 
home, but all work and no play not only 
makes for a dull social worker, it makes 
for one who burns out quickly. Remind 
yourself that it benefits everyone when 
you unwind and let loose regularly.

10. Look Ahead… 

 Now that you have a routine going, 
consider the future. Register for CEUs. 
Seek to find out the requirements for the 
position that’s a level above yours, so 
you can begin to cultivate those skills. 
Prepare for a licensing exam. Consider 
taking an intern. Offer your knowledge 
as a guest expert on socialworkchat.org. In 
other words, don’t get complacent, and 
always think ahead!

Kristen Marie 
(Kryss) Shane, 
MSW, LMSW, 
earned her BS at 
The Ohio State 
University and 
her MSW at 
Barry University. 
She is currently 
working with the 
elder population 
as the program 
director at 
HANAC’s Ravenswood NORC in Astoria, 
NY. She is also on staff at www.socialwork-
chat.org and continues to be an advocate for 
the LGBTQ community on local and national 
levels. Are you looking for a social work job? 

Or looking to hire a professional social worker?

Visit our state-of-the-art online job board:

www.socialworkjobbank.com
• post your résumé confiden-

tially
• use your LinkedIn profile
• get e-mail job alerts
• search by location, job type, 

and more

Need a gift for the 
social worker who has 

everything?
www.cafepress.com/socialworker

mugs, tote bags, and more—
with a social work twist!

The New Social Worker 
Book Club Has New Page 

on Facebook
 THE NEW SOCIAL WORKER Book 
Club has read and discussed three 
books, PUSH, STILL ALICE, and 
THE SOLOIST. What books are on 
your to-read list? Which books would 
you like to read and discuss with other 
social workers?
 For book club updates, join The 
New Social Worker Book Club on Face-
book at: http://www.facebook.
com/newsocialworkerbookclub.

Book Club

http://www.facebook.com/newsocialworkerbookclub
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HTTP://SOCIALWORKEXAM.COM 
Social Work Exam Prep Review. Prepare right on the 
Internet!! Multiple choice exam banks, Timed Questions, 
Secrets to Passing, DSM-IV Terms, Notables, all Online 
and Interactive. Reveal strengths and weaknesses so 
you can map your study strategy. Check out our FREE 
QUESTION SAMPLER!! 
Licensure Exams, Inc.

Social Work Employers
Publishers
Schools

Continuing Education Providers

Please contact Linda Grobman for information on 
advertising in our publications. 

Job listings can be advertised on our Web site (So-
cialWorkJobBank.com) and in our e-mail newslet-
ter, The Social Work E-News. 

Ask about banner advertising on our Web sites! 

Contact: 
linda.grobman@paonline.com

JOB SEEKERS: 
• search our jobs database
• e-mail jobs to yourself or to a friend
• receive job listings by e-mail
• apply for jobs directly from the 

SocialWorkJobBank site
• post your confidential résumé
• visit our Online Career Center

EMPLOYERS: 
• post your job openings
• receive online applications from job seekers
• search our résumé database
• check for our monthly special discounts

Find your next job at

THE NEW SOCIAL WORKER’s full-featured, interactive online job board

REGISTER TODAY! 
All Job Seeker services are FREE at www.socialworkjobbank.com!

SocialWorkJobBank.com—

visit today!

From THE NEW SOCIAL WORKER

The Field Placement Survival Guide 
(2nd Ed.)

Volume 2 of the “Best 
of THE NEW SOCIAL 
WORKER” series. Field 
placement is one of the 
most exciting and exhilarat-
ing parts of a formal social 
work education. It is also 
one of the most challenging. 
This collection addresses 
the multitude of issues that 
social work students in field 
placement encounter. This 
book brings together in 
one volume the best field placement articles from 
THE NEW SOCIAL WORKER. Packed with 
practical, essential information for every student 
in field placement!

ISBN: 978-1-929109-26-5, 2011, $22.95 plus 
shipping, 284 pages. See order form on inside front 
cover of this magazine, or order online at http://shop.
whitehatcommunications.com

http://shop.whitehatcommunications.com


From the publishers of THE NEW SOCIAL WORKER®
DAYS IN THE LIVES OF SOCIAL WORKERS 
54 Professionals Tell “Real-Life” Stories From Social Work Practice
3rd Edition

Spend a day with 54 professional social workers, each in a different setting. Take a look at the ups and downs 
and ins and outs of their real-life days in the “trenches” of social work practice.

Each chapter presents a first person look at social work practice, with the following areas represented: 
health care, HIV/AIDS, schools, children/youth/families, disabilities, mental health, substance abuse, private 
practice, criminal justice, older adults and the end of life, management, veterans and the military, higher edu-
cation, international social work, and working in communities.

This book is the ultimate guide to social work careers. Whether you are a social work student, an expe-
rienced professional wishing to make a change in career direction, or just thinking about going into the 
field, you will learn valuable lessons from the experiences described in DAYS IN THE LIVES OF SOCIAL 
WORKERS.

The third edition contains six new chapters, expanding the sections on international social work, health care social work, older adults, and 
children/youth/families. The chapter on disaster mental health has been updated to include content on the writer’s experiences related to 9/11. 

Edited by Linda May Grobman, ACSW, LSW
Founder, publisher, and editor of THE NEW SOCIAL WORKER.

ISBN: 1-929109-15-6 2005    Price: $19.95     410 pages   Shipping/Handling: add $8.00/first book, $1.50/each additional book in U.S.
Canadian orders: add $12.00/book. Other orders: contact us. If ordering from Pennsylvania, add 6% sales tax.

Send order form and payment to:
WHITE HAT COMMUNICATIONS, P.O. Box 5390

Harrisburg, PA 17110-0390
Telephone  orders (MC , Visa, Amex, Discover): 

717-238-3787     Fax: 717-238-2090   
Online orders: http://shop.whitehatcommunications.com

Please send ___ copies of DAYS IN THE LIVES OF SOCIAL WORKERS, ____ 
copies of MORE DAYS IN THE LIVES OF SOCIAL WORKERS, _____ copies of DAYS 
IN THE LIVES OF GERONTOLOGICAL SOCIAL WORKERS (see inside front cover.)
Enclosed is a check for $______ made payable to “White Hat Communica-
tions.”  
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Card #  _____________________________________________________

Expiration Date _______________________________________________

VISA/MC/Discover: 3-digit # on back ____  AMEX: 4-digit # on front ____

Name as it appears on card _____________________________________

Signature ____________________________________________________

NAME ______________________________________________________

ADDRESS ___________________________________________________

ADDRESS ___________________________________________________

CITY/STATE/ZIP ______________________________________________

TELEPHONE NUMBER ________________________________________
Billing address for card (if different) ___________________________

             DAYS IN THE LIVES OF SOCIAL WORKERS
35 “Real-Life” Stories of Advocacy, Outreach, 

and Other Intriguing Roles in Social Work Practice
Linda May Grobman, ACSW, LSW, Editor

More

Using the same first-person narrative format as the popular DAYS IN THE LIVES OF SOCIAL WORKERS, this new 
volume allows the reader to spend a day with 35 professional social workers, each in a different setting. In this 
book, the editor provides more of a focus on macro social work roles than in the first, although this volume 
also includes “micro”-level stories, and illustrates ways in which social workers combine macro, mezzo, and 
micro level work in their everyday practice.

 The macro roles presented in 
MORE DAYS IN THE LIVES OF SOCIAL 
WORKERS fall into several categories. 
They include political advocacy, commu-
nity organizing, management/administra-
tion, program development, training and 
consultation, working in national organizations, higher education, research, 
and funding.
 Additional roles presented include several specialized roles and innova-
tive fields of practice, including social work in the court system, domestic 
violence, employment and hunger, various therapeutic roles, and faith-based 
settings.
 Each chapter includes “Think About It” discussion questions. Biblio-
graphic references and additional resources for students and other readers 
can be found in the appendices.
 This easy-to-read, hard-to-put-down book will make a welcome supple-
ment to the theory found in your course’s textbook. Find out how social 
work managers and practitioners put theory into practice on a day-to-day 
basis!

ISBN: 1-929109-16-4  Publication Date: 2005  $16.95
Shipping: add $8.00/first book, $1.50/each additional book in U.S.
Canadian orders: add $12.00/book  Other orders outside the U.S.: contact us. 
If ordering from Pennsylvania, add 6% sales tax.

For more information about books in the Days in the Lives of Social Workers series, see http://www.daysinthelivesofsocialworkers.com
and http://www.facebook.com/socialworkerdays
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From the publisher of THE NEW SOCIAL WORKER®

DAYS IN THE LIVES OF 
GERONTOLOGICAL SOCIAL WORKERS: 

44 Professionals Tell Stories From “Real-Life” Social Work Practice With Older Adults
Linda May Grobman, MSW, ACSW, LSW, and Dara Bergel Bourassa, PhD, MSW, LSW, Co-Editors

 The third volume in the Days in the Lives of Social Workers series focuses on social workers’ experiences with 
older adults. This collection of first person narratives brings to life the variety of ways in which social work-
ers work with and on behalf of this growing population. The stories describe micro, mezzo, and macro level 
gerontological social work.
 Gerontological social work is a growing and exciting practice specialty! The stories told in this book will 
transform your thinking about what this type of work entails. You will gain a better understanding of the issues 
facing older adults and their social workers, and you may be inspired to pursue this career path.  
 Organizations, Web sites, additional readings, and a glossary of terms are included to assist readers in further 
exploring these areas of social work practice.
 Stunning photographs by social worker/photographer Marianne Gontarz York are featured to expand read-
ers’ visual images of real people as they grow older. These photos depict older adults in a positive and realistic 
manner, whether they are active, frail, receiving care, or giving care.

Available NOW from:
WHITE HAT COMMUNICATIONS

P.O. Box 5390  •  Harrisburg, PA 17110-0390

Telephone  orders (MC , Visa, Amex, Discover): 
717-238-3787     Fax: 717-238-2090   

Online orders: http://shop.whitehatcommunications.com
linda.grobman@paonline.com
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