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Observations, strategies, experiences, and activities from  
those on the frontline of Christian healing.

The Frontline
OSL Members Are "Called to Listen" 
with Christian Listeners USA
By Carol and David Ball

W hen David was Convener 
of the WestShore chapter 
of OSL in 2007 we first 

learned of Christian Listening through 
the Rev. Dr. Russ Parker who was the 
Missioner for our healing conference.  
Since that time, now trained as Chris-
tian Listener teachers, we developed a 
vision for OSL partnering with Chris-
tian Listeners USA.    
      Christian Listening is a profound, 
unique, disciplined, intentional way of 
listening to self, others and God. It dif-
fers from all forms of secular listening 
in that it allows the listener to develop 
deep level listening skills in order for 
them to hear others with the ears and 
heart of Jesus Christ. It is a skill that 
does not come naturally, but develops 
over time with practice. It is under the 
guidance and direction of the Holy 
Spirit, allowing God to do the work 
within the speaker, and in the process 
transform the listener. It is a healing 
gift we give to others and ourselves.
     Christian Listening is taught at three 
levels by trained Christian Listeners, 
each level building on the previous 
one. The three-hour level 1 course, 
"Introduction to Christian Listening" 
teaches the basic skill. 
      The nine-hour level 2 course, 
"Listening for Life," provides further 
teaching and opportunity to practice, 
develop, refine and deepen the Chris-
tian Listening skill, and also provides 
guidance on listening in specific areas 

of everyday life.  
     The more intensive level 3, "Called 
to Listen," course is for those who wish 
to explore if they are being led to go 
on to train to be teachers of Christian 
Listening.  Joanna Zeiner, a former 
missionary in Rwanda, is the Director 
of Training. Currently there are trained 
Christian Listener teachers in GA, FL, 
OH, PA, TX, VA, WY. 
     Christian Listeners came out of 
the vision of retired Anglican Bishop 
Morris Maddox who was the Adviser 
on Healing to the Archbishops of 
Canterbury and York.  In 1982, he and 
his wife founded the Acorn Christian 
Healing Foundation, a U.K. non-
profit organization with the three-fold 
mission to offer training in the areas 
of Healing, Christian Listening and 
Reconciliation. Since its inception 
Christian Listening has spread across 
the U.K. and into Africa, Europe, Asia, 
Australasia and Canada. 
     In 2009 Christian Listening was 
introduced into the United States and 
is known as Christian Listeners USA 
(CLUSA). Believing that everyone has 
at least one story to share that needs to 
be heard well, the mission statement of 
CLUSA is “To become the listening heart 
of Jesus to a broken world”.
     The application of Christian Lis-
tening is boundless, impacting those 
of all ages from global to individual 
levels. For example, the Acorn Chris-
tian Foundation was asked to provide 

Christian Listener training for the 
Truth Commission in South Africa, for 
the peace process in Northern Ireland, 
and for those ministering after the 
genocide in Rwanda and civil war in 
Burundi.  
     Today trained Christian Listeners 
are active around the world in nu-
merous diverse settings. They can be 
found in churches, schools, hospital 
emergency rooms, jails, shopping 
malls, to name a few; and are impacting 
colleagues, friends,  families,  spouses, 
children and grandchildren as they use 
this unique skill to enhance and bring 
healing to relationships.
    As long time OSL members, we are 
committed to healing ministry, and 
concerned for OSL to fulfil its mission 
to bring healing into the community 
and “birth a whole new generation of 
healing ministers, a chosen people to cover 
the globe with mercy and grace”, (Direc-
tor Jack Sheffield’s prayer in the Nov/
Dec 2013 issue of Sharing). We believe 
that offering Christian Listening train-
ing to OSL members is one of the ways 
the Holy Spirit can be at work to fulfil 
this goal.  The leadership of OSL has 
endorsed Christian Listening training 
as an appropriate follow up study for 
those who have completed the OSL 
Initial Study for full membership in the 
Order, recognizing that good listening 
is foundational to all healing minis-
try.  OSL members can participate in 
CLUSA training courses as they are of-
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fered periodically around the country. 
Chapters can invite trained Christian 
Listener teachers to provide the level 
1 and 2 courses as we have done in the 
Westlake, OH area.     
     We have also pioneered incorporat-
ing the Introductory course into an 
OSL Healing Conference. We did so 
with great success in Vancouver, WA in 
February, 2014 and will be repeating 
this format in Avon Lake, OH on April 
16 -17, 2015.
     What we found in Vancouver, was 
that many who had not heard of OSL, 
or previously considered attending a 
healing conference were attracted to at-
tending a conference where they would 
receive the training of tangible skill.      
     Of the 116 who registered, 87 
showed up for the conference in spite 
of an uncharacteristic ice storm that 
shut the region down! The participants 
ages ranged from 17-92! The Introduc-
tory course not only provides instruc-
tion, but also demonstrates the Chris-
tian Listening skill and gives attendees 
the opportunity to practice what they 
are learning, both in the role of the lis-
tener and as the speaker. The listeners 
experience the benefit and the power 
of getting themselves out of the way, 
allowing the Holy Spirit to minister the 
unconditional love of God in a deep 
level way as a relational connection is 
formed and the speaker feels cared for. 
They observe how the skill provides a 
safe place for people to come as they 
are and tell their story, how it helps 
express what is locked inside and create 
possible solutions to concerns, how it 
frees the listener from having to solve 
problems, or provide answers for the 
speaker, and allows the listener to be 
comfortable with silence.        
     Almost all who previously believe 
they are “good listeners” are surprised 
by their lack of true skill in being a 
Godly listener. As the speaker, the 
attendees often experience their own 
healing as they may never have pre-
viously been listened to or heard in 
such a deeply meaningful way.   Each 
go away with greater confidence in 

applying the new found skill in their 
ministry setting, in the community, 
workplace, and home.    We later hear 
stories of profound ways in which heal-
ing prayer becomes more effective after 
Christian Listening.
      Christian Listening attracts lead-
ership in churches and a wide range 
of Christian ministries, as well as 
individuals.  Therefore, in addition to 
better equipping OSL members for 
their ministries, bringing healing to 
themselves and their relationships,  
another significant benefit of the OSL/
CLUSA partnership is the opportu-
nity to encourage those interested in 
healing ministry to learn more about 
OSL, consider joining a chapter and 
undertake the membership study. We 
personally consider ourselves ambas-
sadors for OSL!
     We invite you to watch the Chris-
tian Listeners video on You Tube for 
testimonies of those impacted by the 
Christian Listener experience. Please 
contact us for more information about 
CLUSA scheduled courses, training or 
courses for your chapters/conferences 
and for specific information about 
healing through Christian Listening 
conference in Ohio in April 2015

David Ball, Ph.D and Carol  Ball, M.A., M.Div., 
LPCC/S have been involved in healing minis-
tries for 40 years! Both are Bethel Bible study 
teachers active in church leadership. They 
have presented workshops for OSL at the lo-
cal, regional, national and international levels. 
Prior to retirement, David was a research 
scientist with Union Carbide. An Ashland 
Theological Seminary graduate, Carol devel-
oped the C. J. Hendry & Associates Christian 
Counseling Center in Westlake, OH. Married 
for 50 years, David and Carol enjoy traveling 
and spending time with their 10 grandchildren 
living in ME, MD and WA.

Christian  
Listeners 
USA

Learn Godly Listening
Good listening is foundational to 
the healing ministry. These courses 
allow you to develop deep level 
listening skills in order for you to 
hear others with the ears and heart 
of Jesus Christ.     
OSL members can participate in 
CLUSA training courses as they 
are offered periodically around the 
country. OSL Chapters can invite 
trained Christian Listener teachers 
to provide the level 1 and 2 courses.

Endorsed by the  
OSL NA Board of Directors

Level 1: An Introduction to Christian   
              Listening (3 hour session)
Level 2: Listening for Life 
              (Three 3-hour sessions)
Level 3: Called to Listen 
              (4 day course, Levels 1 & 2             
                completion required)
 • Additional courses on specific topics
 • Christian Listener Teacher training 
 All courses are taught by Christian Listener 
trained teachers.

COURSES

REGISTER NOW!
January 17-18

Asilomar Conference Center,
Pacific Grove, CA  

408.506.3554
April 17-18

Avon Lake Presbyterian Church,
Avon Lake, OH  

440.933.9886

Learn about upcoming courses or to 
bring a course to your area contact:
• Joanna Zeiner, Director of Training    
   830.261.0898, clusa.dot@gmail.com
• David & Carol Ball, OSL/CLUSA Liasons
   440.570.5783, daiball@aol.com

FOR MORE INFORMATION

www.christianlistenersusa.org


