


Where is Institute Of Insurance and Risk 
Management located?

A) Hyderabad
B) Mumbai

C) Pune
D) New Delhi



Where is Indian Institute of Banking and Finance (IIBF) located?

A) Pune
B) Mumbai

C) Bengaluru
D) New Delhi



________is the period between the date of subscription 
to an insurance-cum-pension policy and the time at 

which the first instalment of pension is received

A. Delayed
B. Protracted
C. Deferment
D. Suspension



The person who receives the proceeds or the benefits 
under the plan when the nominee is less than 18 years 

of age is called _____

A. Guardian
B. Appointee
C. Nominee

D. Intermediary



If you stop paying the premium, but do not withdraw 
the money from your policy, then the policy is referred 

to as ________

A. Surrender Value
B. Paid-up  

C. Sum Assured
D. Maturity Value 



Percentage of each premium rupee an insurer 
spends on claims and expenses is called _______

A. Actual Loss Ratio
B. Break Even Ratio

C. Expense Ratio
D. Combined Ratio



Selling insurance through groups such as 
professional and business associations is called 

________

A. Affinity sales
B. Group insurance
C. Bulk insurance

D. Wholesale insurance  



What is the Full form of GIVE?

A. Gross Insured Value Element
B. Gross Insurer Value Element

C. Gross Insurance Value Element
D. Gross Interest Value Element   



A survey to determine a property’s insurable 
value, or the amount of a loss is termed as ______

A. Review
B. Estimation
C. Planning
D. Appraisal



Any insurance risk resulting from a human 
decision is called _____ 

a) Partial Risk 
b) Static Risk 

c) Dynamic Risk 
d) Pure Risk



Which section of the Indian Insurance Act 1938 
provides for nomination of a person?

A. Section 39
B. Section 38
C. Section 37
D. Section 36



In India, insurance has a deep-rooted history. It finds mention in 
the writings of Manu ( Manusmrithi ), Yagnavalkya ( 

Dharmasastra ) and Kautilya ( Arthasastra ). 

The writings talk in terms of pooling of resources that could be 
re-distributed in times of calamities such as fire, floods, 

epidemics and famine. This was probably a pre-cursor to 
modern day insurance. Ancient Indian history has preserved the 

earliest traces of insurance in the form of marine trade loans 
and carriers’ contracts. Insurance in India has evolved over time 

heavily drawing from other countries, England in particular.



1818 saw the advent of life insurance business in India with the 
establishment of the Oriental Life Insurance Company in Calcutta. 

This Company however failed in 1834. 

In 1829, the Madras Equitable had begun transacting life insurance 
business in the Madras Presidency. 

1870 saw the enactment of the British Insurance Act 
Bombay Mutual (1871)

Oriental (1874) 
Empire of India (1897) 

This era was dominated by foreign insurance offices which did good 
business in India, namely Albert Life Assurance, Royal Insurance, 

Liverpool and London Globe Insurance and the Indian offices were 
up for hard competition from the foreign companies.



In 1914, the Government of India started publishing returns of 
Insurance Companies in India. 

The Indian Life Assurance Companies Act, 1912 was the first 
statutory measure to regulate life business. 

In 1928, the Indian Insurance Companies Act was enacted to enable 
the Government to collect statistical information about both life 
and non-life business transacted in India by Indian and foreign 

insurers.

In 1938, with a view to protecting the interest of the public, the 
earlier legislation was consolidated and amended by the Insurance 
Act, 1938 with comprehensive provisions for effective control over 

the activities of insurers.



The Insurance Amendment Act of 1950 abolished Principal 
Agencies. However, there were a large number of insurance 

companies and the level of competition was high. There were 
also allegations of unfair trade practices. The Government of 

India, therefore, decided to nationalize insurance business. An 
Ordinance was issued on 19th January, 1956 nationalising the 

Life Insurance sector and Life Insurance Corporation came into 
existence in the same year. 

The LIC absorbed 154 Indian, 16 non-Indian insurers as also 75 
provident societies—245 Indian and foreign insurers in all. The 
LIC had monopoly till the late 90s when the Insurance sector 

was reopened to the private sector.



The history of general insurance dates back to the Industrial 
Revolution in the west and the consequent growth of sea-faring 
trade and commerce in the 17th century. It came to India as a 

legacy of British occupation. 

General Insurance in India has its roots in the establishment of 
Triton Insurance Company Ltd., in the year 1850 in Calcutta by the 

British. 
In 1907, the Indian Mercantile Insurance Ltd, was set up. This was 

the first company to transact all classes of general insurance 
business. 1957 saw the formation of the General Insurance Council, 
a wing of the Insurance Association of India. The General Insurance 

Council framed a code of conduct for ensuring fair conduct and 
sound business practices. In 1968, the Insurance Act was amended 

to regulate investments and set minimum solvency margins. The 
Tariff Advisory Committee was also set up then.



In 1972 with the passing of the General Insurance Business 
(Nationalisation) Act, general insurance business was nationalized 

with effect from 1st January, 1973. 

107 insurers were amalgamated and grouped into four companies, 
namely 

1. National Insurance Company Ltd
2. the New India Assurance Company Ltd

3. the Oriental Insurance Company Ltd
4. the United India Insurance Company Ltd. 

the General Insurance Corporation of India was incorporated as a 
company in 1971 and it commence business on January 1st 1973. 



In 1993, the Government set up a committee under the 
chairmanship of RN Malhotra, former Governor of RBI, to 

propose recommendations for reforms in the insurance sector.
The objective was to complement the reforms initiated in the 

financial sector. 

The committee submitted its report in 1994 wherein, among 
other things, it recommended that the private sector be 

permitted to enter the insurance industry. They stated that 
foreign companies be allowed to enter by floating Indian 

companies, preferably a joint venture with Indian partners.



Following the recommendations of the Malhotra Committee 
report, in 1999, the Insurance Regulatory and Development 
Authority (IRDA) was constituted as an autonomous body to 

regulate and develop the insurance industry. 

The IRDA was incorporated as a statutory body in April, 2000. 
The key objectives of the IRDA include promotion of 

competition so as to enhance customer satisfaction through 
increased consumer choice and lower premiums, while ensuring 

the financial security of the insurance market. 



The IRDA opened up the market in August 2000 with the 
invitation for application for registrations. Foreign companies 

were allowed ownership of up to 26%. 
The Authority has the power to frame regulations under 

Section 114A of the Insurance Act

In December, 2000, the subsidiaries of the General Insurance 
Corporation of India were restructured as independent 

companies and at the same time GIC was converted into a 
national re-insurer. Parliament passed a bill de-linking the four 

subsidiaries from GIC in July, 2002.  



Life Insurance Corporation of India (LIC)  
Yogakshemam Vahamyaham

Zindagi ke saath bhi, zindagi ke baad bhi

Max Life Insurance Company Limited   – Aapke Sachhe Advisor

New India Assurance Company Limited   –
India’s premier general insurance company 

SBI Life Insurance Company Limited Tagline –
With Us, You’re Sure 



United India Insurance Company Limited   –
Rest Assured with Us 

Oriental Insurance Company Limited   –
Prithvi, Agni, Jal, Akash, Sabki Suraksha Hamare Paas



Kotak Life Insurance 
Faydey ka Insurance 

Max Newyork Life Insurance Company Limited 
– Karo Zyada ka Iraada

Apollo Munich Health Insurance – We know Healthcare

Future Generali Life Insurance 
– Ek Shagun Zindagi Ke Naam

Aviva India Life Insurance Tagline – Kal par Control



ICICI Prudential Life Insurance 
– Zimmedari ka humsafar

HDFC Standard life Insurance 
– Sar utha Ke Jiyo

Bajaj Allianz Life Insurance 
– Jiyo Befiqar

PNB MetLife India 
Have you met life today



Ombudsman 

The Insurance Ombudsman scheme was created by the 
Government of India for individual policyholders to have their 
complaints settled out of the courts system in a cost-effective, 

efficient and impartial way.

There are at present 17 Insurance Ombudsman in different 
locations

The value of the claim including expenses claimed is not above 
Rs 30 lakhs



Pradhan Mantri Suraksha Bima Yojana (PMSBY): 

It is an insurance scheme which covers death or disablement of 
the policyholder caused due to accident or accidental injuries.  

18 yrs -70 years
Risk coverage: Rs. 2 Lakh and for partial disability cover of Rs. 

1 Lakh 
Premium: Rs.12 per annum.  



Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJY) 

Minimum 18 years and maximum 50 years 
Premium - Rs.330 per year i.e. less than Rs.1 per day

Risk coverage –
Rs.2 Lakh in case of death for any reason



Annuity 

A long-term contract sold by an insurance company designed 
to provide payments to the holder at specified intervals, usually 

after retirement. The goal of annuities is to provide a steady 
stream of income during retirement



There are 2 types of insurance fraud

Hard fraud – Hard fraud occurs when a person intentionally 
fakes an accident, theft, or injury to collect money from an 

insurance company. 

Soft fraud – Soft fraud occurs when a person has a valid 
insurance claim, but falsifies part of the claim, or exaggerates 

damages in order to obtain the maximum benefits



Free-Look Period by IRDAI

You have bought a new insurance policy and received the policy 
document and find that the terms and conditions are not what 

you wanted. 
If you have bought a policy and realise you don’t want it you 

can return it and get a refund. 

This applies only to Life insurance policies and To Health 
insurance policy that are for a term of at least 3 years You can 

exercise this option within 15 days of receiving the policy 
document



Fidelity Insurance

A Fidelity Insurance policy covers losses sustained by the 
employer as a result of an act of forgery, fraud or dishonesty 

from an employee. The loss can be of money or goods, for the 
duration of the policy



Floating policy 

A type of insurance in which the value of the goods being 
insured cannot be calculated exactly, so the payment for 

insuring them can be changed after a period of time



Keyman Insurance –

It is a type of insurance which is designed to protect or 
compensate a business in the event of the death of its 

important executive
The executive is so important for the company that his death, 

disability or absence could prove to be d



Rider –

A rider is an additional clause or condition added to the 
base policy that gives additional (addon) benefit to the 

buyer.



Vesting Age –

The age at which you start receiving pension in an 
insurance-cum-pension plan is known as vesting age.



Where is Insurance Institute of India located? 
(established in 1955)

A) Bengaluru
B) Gurgaon

C) New Delhi
D) Mumbai



Where is National Insurance Academy located?

A) Pune
B) Mumbai

C) New Delhi
D) Kochi



Which principle specifies an insured should not collect 
more than the actual cash value of a loss?

A. Indemnity 
B. Subrogation 

C. Insured Interest 
D. Abrogation  



Insurance underwriting

Insurance underwriters evaluate the risk and exposures 
of potential clients. They decide how much coverage the 
client should receive, how much they should pay for it, 

or whether even to accept the risk and insure them. 
Underwriting involves measuring risk exposure and 

determining the premium that needs to be charged to 
insure that risk.



_________ is a type of reinsurance in which the re-
insurer can accept or reject any risk presented by an 

insurance company seeking reinsurance

Treaty Insurance
Facultative Insurance

Co-Insurance
Negative insurance



Reinsurance arrangements are typically either by means of a 
“treaty” or a facultative agreement

Treaty: The primary insurer and one or more reinsurers agree 
that all coverages meeting certain criteria will be “ceded” by 

the primary to the reinsurer. The process is automatic, and 
the reinsurer entrusts the primary with underwriting 

responsibility. “Set and forget.” 

Facultative: Coverages are handled on a case-by-case basis. 
This approach is used when the primary insurer has 

undertaken an unusually large risk with a potential for very 
high claims, or one for which the probability of claims can’t 

readily be established but where possible claims are 
reasonably believed to be substantial. Thus, the primary 

“goes shopping.”



A policy which has terminated and is no longer in force 
due to non-payment of the premium due is called ______

A. Key man policy
B. Lapsed Policy
C. Failed Policy

D. Expired Policy 



Umbrella insurance

Also known as extra liability insurance

Umbrella insurance has been especially formulated to protect 
the policyholder from any lawsuits and major claims. This 

helps the policyholder in safeguarding not only his future, but 
also his assets. 

As this insurance gives extra liability coverage over the 
stipulated limit of your car insurance, house insurance, etc. 
Once you exhaust the limit of your other insurance policies, 

umbrella insurance comes into play to provide you additional 
coverage.



Life insurance policy rules change   

1) In case of unit-linked products, the revival period has been 
increased to three years. For non-linked products the 

revival period will be five years. Policyholders can reduce 
premiums by 50% after five years and keep the policy in 

force  

2) From February 1, withdrawal limit in pension plans is all set 
to increase. The maximum withdrawal allowed at maturity 
will be 60% instead of the existing one-third of the corpus. 
However, in pension plans, withdrawal of one-third corpus 

is tax-free, not the entire 60%.



Life insurance policy rules change   

3) Irdai has also tweaked the norms for prematurely partial 
withdrawals. Customers will be allowed to make partial 

withdrawal of up to 25% once the lock-in period of five years 
ends. Partial withdrawal will be allowed for higher education, 

children's wedding or critical illness or for buying or 
construction of a residential property. 

Earlier the withdrawal was not allowed by the regulator.  



Life insurance policy rules change   

4) The minimum life cover in ULIPS will come down to seven 
times instead of the existing 10 times for those under the age 
of 45. 'Sum Assured' is a guaranteed amount that is payable in 

case of the policy holders' death.

5) The mandatory guarantee on pension ULIP segment will 
become optional from February 1. Earlier, IRDAI made it 

mandatory for insurers to offer guarantee on pension ULIP 
plans. Now, the policyholders will have more flexible option o 

choose whether they want a guarantee or not.



The pension ULIP segment lost its lustre after the 
regulator made it mandatory for insurers to offer 
guarantees on maturity proceeds. This meant that 
insurers had to invest in debt instruments, bringing 

down return potential. Now, this is optional. 

The new rules allow freedom to policyholders to decide 
whether they want the guarantee or not. If you are 

young and have a long-term investment horizon, you 
can choose to invest higher proportion in equities to 

create a larger retirement corpus



LIC Jeevan Umang Plan

Minimum Age at entry : 90 days (completed) 
Maximum Age at entry : 55 years 

Any individual up to maximum age of 55 years or guardian/parent 
of 90 days old baby can buy the LIC Jeevan Umang policy

LIC Jeevan Umang Plan has four different premium paying
terms these are 15 years, 20 years, 25 year and 30 years

Minimum Age at the end of premium paying term : 30 years  
Maximum Age at the end of premium paying term : 70 years  



LIC Jeevan Umang Plan

minimum sum assured of Rs 2 lakh and there is no 
maximum limit for the sum assured. 

Non-Linked, Limited Premium, With profit
Here LIC Jeevan Umang's policy term is for the whole life 

of an individual and up to maximum of 100 years



LIC Jeevan Umang Plan

Under the LIC Jeevan Umang plan if an individual has 
paid all premiums, then survival benefit at the rate of 8 
per cent will be paid to the policy holder at the end of 
premium paying term and thereafter on completion of 

each subsequent year till the life assured survives.

Loan after 3 years – 90% of surrender value



Jeevan Anand 

This plan is a combination of Endowment Assurance and 
Whole Life plans. It provides financial protection against 
death throughout the lifetime of the life assured with the 

provision of payment of a lump sum at the end of the 
selected term in case of his survival. 

Premiums are payable yearly, half-yearly, quarterly, 
monthly or through salary deductions as opted by you 
throughout the selected term of the policy or till earlier 

death..





Loan eligibility
After 3 years of entry 

Surrender
Eligible only after 3 years of full premium 

payments



Bonuses

This is a with-profit plan and participates in the profits of the 
Corporation’s life insurance business. It gets a share of the 

profits in the form of bonuses. 

Simple Reversionary Bonuses are declared per thousand Sum 
Assured annually at the end of each financial year.  Once 

declared, they form part of the guaranteed benefits of the plan. 
Bonuses will be added during the selected term or till death, if 

it occurs earlier.  



LIC Jeevan Labh

LIC's Jeevan Labh is a limited premium paying, non-linked, with-profits 
endowment plan which offers a combination of protection and savings.

This policy can be purchased any individual between the
age group of eight and maximum of 59 years if the policy term is 

for 16 years

If the subscriber chooses a policy term of 21 years, the maximum 
age limit is 54 years. For those choosing a policy term of 25 years, 

the maximum age limit is 50 years
(maturity age of 75 years)



LIC Jeevan Labh

The minimum sum assured for LIC's Jeevan Labh policy is Rs 2 
lakh and there is no maximum limit  

The premium against an LIC Jeevan Labh policy can be paid 
regularly on a monthly, quarterly, half-yearly or yearly basis.

Death benefit: In case of death during the policy term, Death 
benefit, defined as sum of "Sum Assured on Death", plus 

bonus, if any, shall be payable.



LIC's Jeevan Pragati endowment policy

LIC's Jeevan Pragati Plan is a non-linked, with - profits 
plan which offers a combination of protection and 

savings.

An endowment policy is a life insurance contract 
designed to pay a lump sum after a specific term (on its 

'maturity') or on death.



LIC's Jeevan Pragati endowment policy

Any individual in the age group of 12-45 years can opt 
to buy LIC Jeevan Pragati policy for a minimum sum 

assured of Rs 1.5 lakh. There is no maximum limit for the 
amount of sum assured 

The policy is for a term of 12-20 years 
Maximum maturity age of 65 years



LIC Jeevan Shanti Plan

This is a single premium plan wherein the Policyholder has an 
option to choose an Immediate or Deferred annuity. 

The annuity rates are guaranteed at the inception of the policy 
for both Immediate and Deferred Annuity and annuities are 

payable throughout the life time of Annuitant(s).



Deferred annuity helps people save for the future and the 
annuity starts after a certain date. 

However, an individual can opt to convert deferred annuity into 
immediate when he wants to start collecting payments.

Example
If a 30-year-old is looking for monthly income of Rs 1 lakh per 
month on retirement at 58, he will have to invest 16,000 per 

month, assuming 8% return.  



LIC Jeevan Nidhi Policy

LIC’s New Jeevan Nidhi Plan is a conventional with profits 
pension plan with a combination of protection and saving 

features. This plan provides for death cover during the 
deferment period and offers annuity on survival to the date of 

vesting.

The minimum age of starting the pension is 55 years and 
a maximum age of 65 years is permitted, 



LIC Jeevan Nidhi Policy

It can be purchased by any individual between the age 
group of 20-60 years for a minimum basic sum assured 
of Rs 1 lakh under the regular premium policy option 

and Rs 1.5 lakh under the single premium policy option.



LIC Jeevan Lakshya

LIC's Jeevan Lakshya is a participating non-linked plan 
which offers a combination of protection and savings. 

This plan provides for Annual Income benefit

LIC's Jeevan Lakshya plan can be purchased by any 
individual between the age group of 18 and 50 years



LIC Jeevan Lakshya

LIC Jeevan Lakshya policyholders get an annual 
income benefit of 10 per cent of the basic sum 
assured, payable from the policy anniversary 



Insurance Regulatory and Development Authority of 
India (IRDAI) has approved the sale of Max India’s 51 per 

cent stake in Max Bupa Health Insurance Company to 
private equity firm True North.

Max India will exit the health insurance business.

The all-cash transaction announced in February 2019 
valued Max Bupa at an enterprise value of Rs 1,001 

crore 




