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Publisher’s Thoughts
Dear Reader,
 As I write this, I have just returned from the 
National Association of Social Workers (NASW) na-
tional conference in Washington, DC. Conferences 
are always a great place to refresh knowledge, make 
new contacts, and have some self-care time with col-
leagues and friends.
 While at the conference, I spoke with Tanya 
Rhodes-Smith, MSW, and Terry Mizrahi, Ph.D., 
who presented on the VotingIsSocialWork campaign 
(http://www.votingissocialwork.org). The campaign 
seeks to raise awareness of the importance of voting to social work 
practice and social policy, as well as ensure that all people served by 
social workers have access to the vote, among other goals. The New 
Social Worker will be participating in this campaign. Are you registered 
to vote? You can now do so on our website.
 In this new edition of The New Social Worker: Have you prepared for 
your social work job search? Jennifer Luna Jackson is back with critical 
components for your job search action plan. What is the best language 
to use around disabled and disability issues? Do you have your own 
leadership brand as a social worker? Is Google good for your clients? 
Are you tired? Your client is more tired. Read about the ethics of para-
doxical intervention, gay-affirmative practice, gun violence and mental 
health, creativity and self-care, summer movies, ACEs and social justice, 
books, and much more.
 This summer, as in previous years, we are publishing our Self-Care 
Summer series on The New Social Worker website. Don’t just read it! Get 
out and practice it. Self-care is essential for your emotional, physical, 
and professional health. 
 Enjoy, and until next time, happy reading!
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Drew McNamara
by Barbara Trainin Blank

 From an early 
age, Drew McNamara 
realized he had a talent 
for helping people with 
disabilities.
 He made the 
discovery when he was 
in 4th grade, playing 
on a baseball team. 
The brother of one of 
his friends on the team 
had Down syndrome.
 “My parents told 
me people weren’t 
always nice to him,” 
McNamara says. “I 
decided to get involved 
with Buddy Baseball.”
 Buddy Baseball, 
formerly known as 
Challenger Baseball, is 
a program that enables 
children with special 
needs to play the game, 
with the help of volun-
teers without disabili-
ties. 
 The realization 
of his “talent” led 
McNamara, who just 
completed his MSW 
at the University of 
Illinois, Champaign-
Urbana, into working 
with disabled people 
and “a general passion” 
for social work. It also 
helped that his mother 
had been in the profes-
sion, and she encour-
aged him. 
 Later, McNamara 
worked with Best Bud-
dies, an international 
organization dedicated 
to meeting the needs of 
people with disabilities. 
In high school, he was 
vice president of the 
chapter for two years, 
and his involvement 
continued through col-
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lege and graduate school. A runner, 
McNamara raised money for and 
participated in the 2015 and 2016 
Chicago Marathons with Team Best 
Buddies.
 Although he walked at graduation 
from his MSW program in May, Mc-
Namara is completing an internship 
this summer with Little City in Pales-
tine, IL—a network of group homes 
serving people with disabilities. 
 Lately, McNamara has been 
combining social work with entre-
preneurship, through a project he 
founded and heads called Creative 
Souls. Initially, artists with disabilities 
hand-painted canvas shoes for sale, 
but now McNamara aims to branch 
out to other articles of clothing to help 
more artists. 
 People with disabilities have a 
much higher unemployment rate than 
others, which has an impact on mil-
lions of individuals, according to the 
Creative Souls website. So, the project 
gives participating artists a percentage 
of the profits. Exactly how much of a 
percentage depends on certain condi-
tions, such as whether the artist uses 
his or her own supplies and paint. 
The balance of the money goes back 
into the project. 
 McNamara first conceived the 
project in a class in his junior year 
of college. “In the first few days, the 
teacher asked us to come up with an 
idea that ‘would change society,’” he 
says. “It didn’t necessarily have to 
be business. It could be nonprofit. 
And we didn’t have to go beyond the 
idea.”
  McNamara, who is all of 23 now, 
did.
 The teacher was Carol F. Mauck, 
MSW, clinical assistant professor at 
the School of Social Work. The course 
was entitled “Social Change and 
Social Entrepreneurship.”
 Mauck was particularly impressed 
with McNamara’s proposal. “It was 
well thought out, with a lot of poten-
tial for making change,” says Mauck, 

who for a time served on the board of 
directors of Creative Souls.
 Beyond this specific project, she 
believes Drew capable of having a 
large impact on people. “You feel he’s 
someone you can count on,” she says. 
“He’s a natural leader, a subtle but 
passionate leader, with the ability to 
inspire.” 
 A year passed before McNamara 
could implement Creative Souls, 
which was originally called Creative 
Soles, as a reference to the hand-
painted footwear. He spent some time 
as an overseas student in Australia 
and started an internship back in the 
States. But he has picked up speed 
since then.
 McNamara created a website 
and asked a mental health service 
center for referrals to artists. The 
initial seven artists painted 30 pairs 
of shoes between them. McNamara 
has already attracted five partners 
for Creative Souls and is looking for 
more. 
  At this point, Creative Souls is 
trying to acquire the kind of printer 

Drew McNamara

McNamara—continued on page 31
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Respect for the dignity and worth 
of all people is a core social 
work value. The NASW Code of 

Ethics implements this value through a 
number of ethical obligations, includ-
ing the duty to ensure clients are prop-
erly informed about the interventions 
they are being offered (Standard 1.03). 
Providing accurate information about 
interventions gives clients the abil-
ity to accept or reject services based 
on a thorough understanding of the 
nature of services, including their risks 
and benefits. Social workers are also 
prohibited from participating in fraud 
or deception (Standard 4.04), meaning 
that social workers should be honest 
and provide clients with full disclosure 
about their services.
 For many social work interven-
tions, being honest with clients and 
providing truthful information about 
services does not pose significant ethi-
cal challenges. For some interventions, 
however, deception (or at least lack of 
full disclosure) is vital to the effective-
ness of the intervention. In this article, 
we explore the ethics of one such type 
of intervention—paradoxical intervention.
 When social workers or other 
mental health professionals use para-
doxical interventions, they encourage 
clients to behave in a particular way, 
expecting the clients to behave in a dif-
ferent manner. Consider, for instance, 
a child who has been lighting fires, 
posing danger to people and property. 
A social worker might ask the child to 
light a fire during a therapy session. 
Because the child is now receiving 
permission to light the fire, the child 
might choose not to do so. Alterna-
tively, the child might light the fire and 
the worker could use the opportunity 
to teach the child about lighting fires 
in a safer manner. If the social worker 
explains the purpose of the interven-
tion in advance, it will not work. 
 Social workers may also use 
paradoxical interventions with families 

to help them extinguish problematic 
patterns of behavior. Consider a fam-
ily that has been arguing. The social 
worker could say, “I would like to see 
how you argue. Watching you argue 
would be very helpful.” The clients 
may either accept or reject these in-
structions; however, they do not know 
that the worker is using a paradoxical 
intervention. Although the worker 
seems to be encouraging further argu-
ments, the purpose of the intervention 
is to discourage them from arguing. By 

asking them to continue arguing, the 
family members may become aware 
of the absurdity of their behavior and 
decide to stop arguing.
 Social workers are supposed to 
provide clients with full and honest 
information to enable them to exercise 
informed consent. Still, remember 
that most standards in the NASW 
Code of Ethics are not absolute rules. 
The language for these standards says 
social workers “should” provide valid 
informed consent and “should not” 
participate in deception. This language 
suggests that there may be exceptions, 
provided there are sufficient ethical 
justifications to supersede these general 
obligations. From a consequential-
ist (teleological) perspective, one 
argument is that the end justifies the 
means. In other words, if workers can 
demonstrate that paradoxical interven-

tions are effective, they can argue that 
withholding information from clients is 
justifiable. Although there are risks, the 
benefits of the intervention outweigh 
the risks. If paradoxical interventions 
are not effective—or perhaps are too 
risky—then using them is not ethically 
justifiable. 
 As with many ethical issues, we 
should be careful about asking simple 
yes/no questions. Rather than ask-
ing, “Are paradoxical interventions 
ethical?” we might be better served by 
asking, “Under what circumstances, if 
any, are paradoxical interventions ethi-
cally justifiable?” This question allows 
us to consider more nuanced answers. 
 In the example of asking a child 
to light fires, for instance, the worker 
might not be able to explain the pur-
pose of the paradoxical intervention to 
the child. However, the worker might 
be able to obtain informed consent 
from the parents, after explaining 
the purpose, risks, and benefits to 
them. The worker might also explain 
how the risks will be managed. If the 
worker plans to suggest that the child 
light a fire at school, for instance, the 
intervention would be riskier and, 
therefore, not justifiable. In the original 
example, the worker asks the child to 
light the fire during the therapy ses-
sion, giving the worker the opportunity 
to monitor and intervene to ensure the 
child and others are safe. The worker 
might also provide the parents with 
guidelines to ensure the child contin-
ues to be safe after leaving the office. 
 Certain types of paradoxical 
interventions may simply be too risky 
or ill conceived. Consider, for instance,  
a client in acute crisis. Instructing her 
to take a cyanide pill to die by suicide 
would be an example of paradoxical 
intervention; however, this interven-
tion would clearly be inappropriate, 
as the risk of harm is too great and the 
client might think you are making fun 
of her situation.

Ethics Alive!
Ethics of Paradoxical Intervention in Social Work

by Allan Barsky, J.D., MSW, Ph.D. 
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 Some social workers might try to 
justify the use of paradoxical interven-
tions by suggesting, “Although the 
client is not giving prior consent to the 
intervention, she or he will be thank-
ful for the intervention after the fact.” 
Consider a client with alcohol depen-
dence. The worker could argue that 
the client’s brain has been hijacked by 
the alcohol and the client cannot make 
good rational decisions at this time. 
This approach is paternalistic, suggest-
ing that the worker knows better than 
the client about what is good for the 
client. The social worker might be able 
to use a paradoxical intervention and 
still respect the client’s rights to self-
determination and informed consent. 
If the client is saying, “I don’t have a 
problem. I can stop drinking when-
ever I want,” the worker can suggest 
that the client continue to drink, and 
also, monitor his drinking, to show the 
worker that there is no problem. Thus, 
the worker is encouraging the client to 
do what the client is already planning 
to do. The worker does not want the 
client to continue, but—arguably—the 
worker is not deceiving the client. 
 By encouraging the client to 
monitor drinking, the ability to stop 
drinking, and the consequences of 
drinking, however, the worker may 
help the client realize that he does not 
have control and drinking is causing 
problems. Initially, the client may feel 
relieved that the worker is not expect-
ing him to abstain from drinking. The 
worker is also building trust with the 
client by allowing him to determine 
whether drinking is problematic. 

 Although one could argue that the 
worker is not fully disclosing the pur-
pose of the intervention, the worker 
is not engaging in a blatant form of 
deception. Thus, when assessing for 
honesty and full disclosure, workers 
may consider levels of honesty and full 
disclosure.
 In contrast to a consequentialist 
perspective, deontology focuses on the 
ethical obligations or acts rather than 
the consequences of the acts. Accord-
ing to deontologists, social workers 
should be honest—positive consequenc-
es do not justify deception. Social 
workers can draw from many different 
models of intervention and change 
strategies. Why not choose strategies 
that do not employ deception or lack 
of full disclosure? Even from a conse-
quentialist perspective, social workers 
should be asking whether deception is 
necessary. Paradoxical interventions 
may be risky—and this includes not just 
the risks that the clients will continue 
or intensify the behaviors that the 
worker is trying to extinguish. When 
workers employ paradoxical interven-
tions, clients may discover the decep-
tive element of the intervention and 
lose trust in the worker—and perhaps, 
lose trust in all social workers.
 Some social workers may decide 
that the risks of paradoxical interven-
tions are too great and, therefore, 
paradoxical interventions are not war-
ranted. Others may decide that some 
types of paradoxical interventions are 
ethically justified in certain circum-
stances. Note that the standard of care 
for malpractice lawsuits considers what 

a prudent social worker, acting reason-
ably, might do in a similar situation. 
Accordingly, when considering wheth-
er a particular paradoxical intervention 
is ethical, social workers would be wise 
to consult with other social workers to 
determine whether they believe that 
the intervention would be reasonable. 
 As a matter of risk management, 
social workers could also document 
how they arrived at their decision to 
use the paradoxical intervention. What 
was the purpose of the intervention? 
What are the benefits and risks of the 
intervention? What other interventions 
were considered? What were the views 
of people they consulted, and what 
factors led to the decision to use the 
particular intervention?
 To the lay person, paradoxical in-
terventions (sometimes called “reverse 
psychology”) may sound cool or fasci-
nating. For social workers, the decision 
to use a paradoxical intervention needs 
to be taken with due consideration of 
ethical concerns related to informed 
consent, honesty, potential benefits, 
and risks.

Allan Barsky, Ph.D., J.D., MSW, is Profes-
sor of Social Work at Florida Atlantic Uni-
versity and author of Social Work Values 
and Ethics (Oxford University Press).

The views expressed in this article do not 
necessarily represent the views of any of the 
organizations to which the author is af-
filiated, or the views of The New Social 
Worker magazine or White Hat Com-
munications.

http://DixonUniversityCenter.org/News-Events
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In the Field
Your Client Is More Tired Than You Are

by Molly Skawski, MSW

Maybe you have read the title 
and your fingers are puls-
ing, anxious to fly across the 

keyboard and unleash your righteous 
fury. You are ready to scroll down 
directly to the comments section of 
the online version of this article and 
let me have it. You are ready to tell 
me, like the good social worker you 
are, that hardship is relative, that it is 
damaging to use “us” versus “them” 
statements, and that we must give 
ourselves permission to feel what we 
feel. And what do we feel? Exhaus-
tion. Secondary trauma. Spinning 
wheels. To you, I say—I know. 
 I know, and thank you. I know, 
and thank you, but.... 
 Your client is more tired than you 
are. She is probably hurting more 
than you are, and he probably has 
more to be angry about than you do 
(even if what he has to be angry about 
is the terrible situation that he caused 
himself). 

 I do not mean to dismiss or mini-
mize your feelings. I know that the 
tired is real—the grief, the crippling 
imposter syndrome, the ever pouring 
out, the can-I-be-burnt-out-in-my-
twenties(?!). I feel it. I just want us to 
remember that our clients are really, 
really tired, too. Maybe greater per-
spective can be a precursor to greater 
gratitude, and greater gratitude can 
be a precursor to sticking it out in this 
field on the days when we are abso-
lutely certain that we cannot.  
 As social workers, we have 
learned that we should not (no, never) 
use the phrase: “I know exactly how 
you feel.” Okay, well, can I just...
maybe...just this once? 
 I know exactly how you feel. 
 Even as I write those words, 
social work student sirens are go-
ing off in my head, because yes, we 
all have our individual professional 
and personal struggles. Total empa-
thy is totally impossible. And yet, as 

important as it is to remember that 
our struggles are deeply individual, 
maybe it is equally important—freeing 
even—to remember that our struggles 
as helping professionals are also 
deeply universal. 
 In fact, in full disclosure (I know, 
we’re not really supposed to do that 
either), last night I was hurting. The 
clients I thought I was cheering on 
toward the finish line dropped out of 
the race, every case review and court 
report needed my attention all at 
once, and another foster family had 
put in another 14-day notice asking 
for the removal of one of my teens 
(his seventh in four months). I was 
bone, body, and soul tired. 
 Maybe you have no idea of the 
struggle of another disrupted foster 
home. Instead, maybe you are all too 
familiar with the agonizingly slow 
pace of improved race relations in the 
United States. Maybe you are utterly 
overwhelmed by the manifestations 
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of generational trauma in your com-
munity. My daily struggles are not the 
same as yours, but you are a social 
worker. That is all I need to know to 
know that you, too, have been bone, 
body, and soul tired. It is the mark of 
the tribe. 
 Last night, I wondered aloud if 
any of what I was doing mattered. 
Had anyone’s life been improved by 
my presence in it? Was change even 
possible? With more patience than I 
deserved, my husband lovingly talk-
ed me down from the edge of that 
cliff. But then a calendar notification 
alerting me to a missed deadline lit 
up my phone, and I actually won-
dered if it would be better to never 
show up to the office again, because I 
was that behind and that exhausted, and 
so there I was, off of the cliff, hur-
tling toward an inevitable burnout 
splat. 
 This morning, the sun rose and 
so did I. I did show up to the office, 
and I rounded the corner to my cubi-
cle to be greeted by the photographs 
of my children and families tacked 
haphazardly around my space. Those 
beautiful, tired clients of mine. And 
do you know what I wished in that 
moment? Not for five more minutes 
of sleep or an extended vacation. I 
wished that their hurts were the size 
of mine. 
 Few of my clients have the luxury 
of crying into a loved one’s arms 
about their hurts. Most of my clients 
are in places of hurt that even my best 
empathy cannot get me to. Often, 
they are utterly alone in those places. 
For some of my clients, I am asking 
them to stay away from the people 
who have given them a sense of 
belonging—gangs or abusive relation-
ships or drug buddies. Is it for their 
best interest? Yes, I think so. But I do 
not dare forget that it must also be 
terribly lonely. 
 And if the adults I work with are 
tired, just think about my children. 
They had no choice in taking on the 
title of foster children, and yet they 
ask me what they did wrong and 
how they can fix it. I am frequently 
asking my foster children to process 
their trauma in therapy, to open up 
all of their deepest wounds before a 

stranger. Once raw, I send them back 
to their unfamiliar homes, where 
their parents are not waiting to 
bandage them back up like they are 
supposed to. I dare not forget that 
their vulnerability is bravery. I dare 
not forget that it must also be terribly 
lonely.
 More difficult to empathize with 
are the clients that you love but most 
often do not like. For me, it is a client 
who is piss drunk at noon. He has 
screwed over seemingly every loved 
one in his path when, inevitably, it 
came down to the wife or the booze, 
the friend or the booze, the free-
dom or the booze. After spending a 
10-hour day working to clean up the 
mess that he and his addiction have 
made in his family, I have to actively 
remind myself that he is tired, too. 
 When I quiet myself to listen to 
my clients, they become my teach-
ers. This lesson, about the tiredness 
of clients, I learned from them, too. I 
will never forget a client’s response to 
why she had missed so many visiting 
opportunities with her infant, who 
was taken into foster care upon being 
born substance exposed. Up until that 
conversation, I had questioned her 
maternal instincts and pathologized 
her in my reports. “Insecure attach-
ment,” “parental apathy,” “poor 
prognosis.”
 She came for a visit after the 
previous half dozen were no call no 
shows. I confronted her. There was no 
defensiveness in her response, only 
defeat. Only bone, body, soul tired. 
 “Every time I leave the visit, I 
want to kill myself,” she said qui-
etly, eyes sweeping the dirt on the 
visit room floor. When she drew her 
pinprick eyes up to meet mine, she 
asked, “Do you have any idea how 
that feels?” This time, there could be 
no I know exactly how you feel.
 To those social workers who have 
been slugging it out—whether ener-
gized or tired-—for decades, thank you 
for your example. I have met so many 
of you who take seriously that difficult 
call to show up every day, no matter 
how you feel, because you know that 
you may be the only one who shows 
up. You know that you are a psycho-
logical first responder and that you 

are needed. Even on your tired days, 
I hope that you know there are young 
practitioners like myself who see you 
wearing your invisible cape with great 
beauty and grace, and I hope you 
know that we draw strength from you. 
 To those, like me, just getting 
started in this field, wondering a little 
or a lot what the hell we got ourselves 
into—hang in there. We are tired 
because we are paying attention. We 
have a hard gift that allows us to see 
the injustices and the hurt around 
us that others miss. And we don’t 
just see the places of hurt. We move 
toward them. On our best days, we 
run toward others in their pain. On 
other days, we are tired and we are 
hobbling there, but we are hobbling 
there, in the direction of the need, 
nonetheless. We know that we must 
go because we know that although we 
hurt, our clients are hurting more, and 
they need us. 
 From one tired practitioner to 
another—I applaud you. Hobble on. 

Molly Skawski, MSW, is a foster care 
caseworker and writer drawn to human 
struggle and grit. She lives her life among, 
and tells the stories of, the almost-out-of-
hope families yearning for something more. 
She lives in Illinois with her husband. 
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Beginning your social work job 
search can result in a wide 
range of emotions, including 

excitement, determination, anxiety, 
vulnerability, and even elation. Often, 
job seekers become so wrapped up in 
the emotion of a job search that they 
forget to begin the process by laying 
the necessary foundation for the job 
hunt. Preparing for a job search in-
volves some key steps that will make 
it much more likely that you secure a 
social work job that is perfect for you. 
First, set aside a defined amount of 
time per week (such as 15 hours) that 
will be solely devoted to finding a job. 
Next, utilize the following 10 steps 
during your designated “job search 

time” to help you move forward with 
your search.

1. Apply for Your License 

 This should be your first priority. 
The earlier you begin the licensing 
process, the more marketable you 
will be to employers. There are some 
states that will allow you to take the 
exam before you graduate and will 
grant you a temporary license. By 
taking the exam early, you will reduce 
your test anxiety and feel more confi-
dent in your search. You will also be 
able to track your licensure through 
the job application process. For 
example, in your cover letters, you 

might say, “I’ve applied for my licens-
ing exam and am awaiting my test 
date,” or “I have passed my exam and 
am awaiting my license.” This goes a 
long way with employers! Addition-
ally, if you are seeking independent 
or clinical licensing, the sooner you 
receive your initial license, the sooner 
you can begin your supervision plan 
for this advanced licensure process. 

2. Know Your Skills!

 As an eager job seeker, when you 
get an interview, you can get caught 
up in trying to predict what the inter-
viewer will ask. Rather than worrying 
about the questions ahead of time, 

10 Critical Components for Every 
Social Worker’s Job Search Action Plan

by Jennifer Luna Jackson, MSSW

Social Work Careers
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a better approach is to think about 
your strongest skills and knowledge 
areas that you want the employer to 
know about. These skills should relate 
to your internships and professional 
experiences. 
 Begin by writing down three 
main skills that you would like to 
articulate confidently, accompanied 
by professional experiences you have 
had in which you can demonstrate 
those skills. Then write down three 
knowledge areas, either theoretical or 
practical, in which you can demon-
strate your expertise. 
 It’s important to remember that, 
while theoretical knowledge is the 
foundation of social work practice, 
practical knowledge is essential in 
every job. For example, if you have 
worked with older adults and you are 
familiar with the Medicare system, 
this knowledge would be invaluable 
to a supervisor. It demonstrates that 
you can negotiate complex systems 
with little hand-holding. 
 Finally, write down three transfer-
able skills that you possess. These are 
skills you have gained through a life-
time of volunteerism, employment, in-
ternships, and participation in profes-
sional or student organizations. These 
skills set you apart from others. They 
could include knowledge of a second 
language, excellent presentation skills, 
leadership/supervision skills, and/or 
social media experience. These unique 
skills are the key to your success.

3. Create a Career Inventory

 As you begin developing your job 
search materials, take time to create 
an inventory of your career that in-
cludes the industries you have worked 
in and the roles you have played in 
each job. As you are creating your in-
ventory, remember to incorporate the 
following items that have contributed 
to your career journey: 

•	 Career achievements
•	 Awards, honors, special recogni-

tions
•	 Stories that demonstrate mastery 

of relevant skills
•	 Relevant education and training

•	 Publications and trainings
•	 Achievements of your organiza-

tion to which you contributed
•	 Testimonials and recommenda-

tions

4. Do Your Research 

 Conducting research for your 
new position is a two-part process. 
Begin by recognizing what you need 
from a job. How much money will 
you need to make? How far are you 
willing to commute? Will the job 
support your career goals and provide 
you with new skills? What conces-
sions are you willing to make? 
 Part two of the research process is 
to begin looking at salary and ben-
efits. Evaluate your past work experi-
ence, skills, and knowledge areas. 
What makes you unique? Research 
organizations thoroughly and dig 
into their websites to find informa-
tion about their budget and funding 
streams. In the process of gathering 
information, don’t be afraid to reach 
out to your network, especially via 
LinkedIn. See my article, “Why 
LinkedIn for Social Work?” at http://
www.socialworker.com/feature-articles/
career-jobs/why-linkedin-for-social-work/. 
Check with your professional con-
tacts. Are your salary expectations in 
line with organizational standards?
 You can also use the following 
online salary research resources:

•	 www.onetonline.org
•	 www.linkedin.com/salary/
•	 www.glassdoor.com
•	 www.salary.com
•	 www.payscale.com
•	 www.salarysite.com

5. Define Your Personal 
Brand

 Now that you have done your 
career inventory and identified the 
professional experiences, skills, and 
knowledge that you would like to pro-
mote to prospective employers, it’s 
time to create your personal brand. 
Your personal brand is the way that 
you would like to present yourself 
to your audience. In social work, au-

thenticity is the core of your personal 
brand. If you remain authentic, your 
brand will be consistent and genuine. 
 To create your brand, think of 
what you would like your main mes-
sage to be, and include up to three 
supporting themes. These themes 
should support your career goals. As 
you delve more into your brand, you 
will find that there are other factors to 
consider besides your knowledge and 
experience. Your brand includes your 
style of dress, your personal charac-
teristics, and your manner of commu-
nication. Your brand doesn’t change 
frequently, and it should be simple 
and consistent online and offline. 
 (Editor’s note: For more on your 
personal brand, see the Social Work 
Leadership article on page 18 and Kristin 
Battista-Frazee’s Your Social Work Brand 
series on The New Social Worker’s 
website.)

6. Create Your Elevator Pitch

 Your elevator pitch will natu-
rally follow after you have created a 
personal brand. The elevator pitch 
is simply a way to introduce your-
self during professional networking 
opportunities. (Think of being in an 
elevator with a potential employer. 
What would you say in those 30-60 
seconds?) Again, the key to a great 
pitch is to create an authentic, quality 
connection. 
 This includes:

•	 Your previous employment and 
internships

•	 Your current professional situa-
tion

•	 What makes you different
•	 Your career goals

7. Rejuvenate Your Résumé 
and Application Materials

 Now you are ready to rejuvenate 
your résumé and application materi-
als. You want to create a strategic 
résumé that is easily tailored to each 
job application. One of the best ways 
to make your résumé strategic is to 
begin with a professional summary. 
The professional summary should go 
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at the top of your résumé and should 
be written in third person. You can 
begin this paragraph by stating your 
title or the number of years’ experi-
ence you have in your field. Describe 
your key skills, knowledge areas, and 
populations that you have worked 
with that match the job to which 
you are applying. Hone in on your 
transferable skills, remembering that 
these are your “super powers”—quali-
ties about you that make you stand 
out from the crowd. Quantify your 
achievements, and don’t be afraid to 
brag a little! Finally, briefly discuss 
your values, passions, and/or personal 
characteristics that make you YOU.

Example of Professional Summary

LMSW with experience and training in 
medical social work, crisis intervention, 
and trauma informed therapy. Expertise 
in neonatal and pediatric intensive care 
case management, pediatric oncology, 
and programs serving teen parents with 
at-risk pregnancy. Coordinated volunteer 
and children’s programs at large hospital, 
elected Voices for Children vice president, 
and certified in play therapy.

8. Build Your Social Media 
Presence

 Your social media presence 
is more important now than ever 
before. Employers check social media 
regularly as they are sifting through 
applicants. It is essential that you 
carefully prepare your social media 
presence before you begin sending 
out résumés. 
 LinkedIn is currently the most 
widely used network in the world for 
employers and job seekers. Begin by 
claiming a unique URL that includes 
your name for your LinkedIn profile 
(i.e., https://www.linkedin.com/in/your-
name/), making it easier for employers 
to find you. Display an appropriate 
professional headshot—don’t crop 
yourself out of another photo, and 
don’t pose with your partner or pets. 
Remember that this is the employer’s 
first professional impression of you. 
Create an informative headline with 
strategic key words.

9. Identify Key Words

 Key words are words that will be 
key to creating your headline, search-
ing for jobs, and branding. Use the 
right nouns to describe your skills and 
experience. Use industry language, 
and explore words used by others in 
your field. Ask yourself: What do I 
aspire to be known for?
 Using your professional summary 
as a framework, develop a profession-
al statement utilizing key words that 
are consistent with your other ma-
terials. Update your LinkedIn status 
regularly to demonstrate engagement 
and expertise. Show that you are con-
nected to professional groups in your 
industry.

10. Select and Ask Your 
References

 Checking of references is usually 
the finishing touch before employers 
make a job offer. Be prepared by ask-
ing your references for a recommen-
dation in advance. It is good to have 
three to five references. They should 
be professional references, such as 
your field instructors, field supervi-
sors, work supervisors, or faculty. 
When asking for a reference, send an 
email with the context of the refer-
ence, so they know what you would 
like for them to emphasize. It is also 
important to attach your résumé for 
their review, especially if it has been 

more than six months since they have 
worked with you. Finally, always send 
a thank-you note or email to your 
references.

 By preparing for your job search 
before you begin applying for jobs, you 
will feel more confident and informed 
about the types of jobs you are look-
ing for and what you bring to the 
table. Remember, a job search in itself 
is a huge undertaking, so take the 
time to make it a learning experience 
and use it as an opportunity to pres-
ent yourself in the best professional 
light. 
 Good luck!

Jennifer Luna Jackson, MSSW, is a 
social worker, career coach, and trainer. 
She serves as 
director of 
the DiNitto 
Center for 
Career Services 
at the Univer-
sity of Texas at 
Austin, Steve 
Hicks School of 
Social Work. 
Jennifer has 
been invited to 
present region-
ally and nationally on social work career 
development topics, including personal 
branding, career development, and the 
professional development cycle for social 
workers.

Greetings from the Office of Phi Alpha!

 Phi Alpha is moving in a positive new direction. 
We are finishing up the application process to join 
the Association of College Honor Societies (ACHS). 
ACHS is a governing body for diverse honor societ-
ies. Phi Alpha will keep all Phi Alpha advisors posted 
on this exciting growth of our program. If you have 
questions, please contact PhiAlphaInfo@etsu.edu.

Kind regards,
Tammy Hamilton

Coordinator
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As of late, lesbian, gay, 
bisexual, transgender, and 
queer (LGBTQ) identified 

youth have become more visible in 
mainstream society. This is evidenced 
by recent debates about homophobic 
school bullying, gender-neutral school 
bathrooms, and the rise of an LGBTQ 
gender expansive youth culture. 
 Although it is important to have a 
balanced approach that integrates risk 
and protective factors for LGBTQ-
identified youth, many continue to 
face various risk factors that affect 
their ability to navigate different 
aspects of their lives. For instance, 
LGBTQ-identified youth are at 
higher risk for suicide attempts (when 
compared to heterosexual-identified 
youth) and are overrepresented in the 
child welfare system, criminal justice 
system, and in populations of youth 
that experience homelessness (Child 
Welfare League of America, 2006; 
Wilber, Ryan & Marksamer, 2006). 
 The National Association of 
Social Workers (NASW) has issued a 
policy statement opposing discrimina-
tory practices against LGBTQ people 
(NASW, 2013), and the Council of So-
cial Work Education (CSWE) has is-
sued a policy statement on reparative 
and conversion therapies addressing 
nondiscriminatory standards (CSWE, 
2016). Still, BSW and MSW students 
continue to report that they feel 
“unprepared” to work with LGBTQ 
people (Martin et al., 2009). 
 This article discusses a prac-
tice framework that integrates Gay 
Affirmative Practice (GAP) and the 
Strengths-Based Perspective (SBP), 
and recognizes and affirms that every-
one’s coming out process is unique. 

However, for at-risk LGBTQ-iden-
tified youth, the coming out process 
may be challenging for the client 
and the entry-level practitioner to 
navigate. Therefore, this article offers 
entry-level BSW and MSW practi-
tioners a framework within which to 
think about their work with at-risk 
LGBTQ-identified youth who may be 
facing difficulties in their coming out 
process. 

Gay Affirmative Practice 
and Strengths-Based Social 
Work Practice

 LGBTQ individuals are a diverse 
group of people, so no one theoretical 
framework uniformly addresses the 
needs of this population. However, 
using a stance that is grounded in 
GAP is recognized as “best practice” 
(Crisp, 2006; Crisp & McCave, 2007; 
Hunter & Hickerson, 2003; Van Den 
Bergh & Crisp, 2004; van Wormer, 
2000). Davies (1996) describes GAP 
as a model that affirms the healthy 
identity of LGBTQ people, whereby 
promoting cultural competency, 
self-examination of attitudes pertain-
ing to LGBTQ people, knowledge 
about LGBTQ people, and the use 
of effective skills when working with 
LGBTQ people. Subsequently, GAP 
is a model that may help entry-level 
practitioners ground their work with 
LGBTQ-identified youth. 
 A literature review on GAP 
appears to point to the following 
five major tenets of Gay Affirmative 
Practice: 

 1. Emotional competency. This calls 
for practitioners to reflect and be 
aware of their attitudes and feelings 
about LGBTQ people, as well as an 
ongoing self-examination of socially 
embedded personal biases about 
LGBTQ people. This also calls for 
practitioners to address homophobic 
and heterosexist belief systems, and it  
calls for practitioners to take respon-

sibility for understanding the coming 
out process and identity formation 
pertaining to LGBTQ people. 
 2. Intellectual competency. This 
calls for practitioners to obtain 
accurate and scientifically sound 
information, education, and training 
about LGBTQ people. Furthermore, 
this calls for practitioners to obtain 
information that addresses the 
multidimensional lives of LGBTQ 
people. Thus, intellectual competency 
underscores the importance of 
understanding the multidimensional 
aspects of diversity as it relates to 
LGBTQ people (e.g., race, ethnicity, 
socioeconomic status, citizenship 
status, gender identity, gender 
expression, and other factors). 
 3. Practice environment. This calls 
for practitioners to create a practice 
environment that includes positive 
written acknowledgments of LGBTQ 
people, such as non-discriminatory 
policies, forms, and assessment tools. 
This also calls for practitioners to 
include written information and 
resources that address the needs and 
concerns of LGBTQ communities, 
as well as visible logos and signs that 
communicate to the client that the 
practice environment is a welcom-
ing and safe place. This also calls for 
practitioners to develop a resource of 
relationships with LGBTQ people, to 
help establish a network of resources 
and support for themselves and their 
clients. Furthermore, this also calls 
for practitioners to take an active role 
in challenging heterosexist attitudes, 
practice techniques, and policies.  
 4. Respectful language. This calls for 
practitioners to use language that does 
not assume the sexual orientation 
of clients. In addition, practitioners 
are called upon to use inclusive and 
gender-neutral and gender expan-
sive language when working with all 
clients. Some examples include using 
terms such as sexual activity versus 
sexual intercourse and relationship status 
versus marital status. 

Toward a Practice Framework With 
At-Risk LGBTQ-Identified Youth

by Milka Ramírez, Ph.D., LCSW
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 5. Open-ended questions. This calls 
for practitioners to be mindful when 
asking questions and emphasizes the 
use of carefully constructed open-
ended questions. For example, prac-
titioners may want to use some of the 
following questions: Who is important to 
you? What can you tell me about the per-
sons who are significant in your life? What 
can you tell me about your relationships? 
Practitioners are also cautioned not 
to ask about causes of sexual orienta-
tion (Appleby & Anastas, 1998; Clark, 
1987; Crisp, 2002, 2006; Davies, 1996; 
Hunter & Hickerson, 2004; Morrow, 
2004; van Wormer, 2000). 

 GAP is consistent with social 
work approaches that call for view-
ing clients from a strengths-based 
perspective, honoring an individual’s 
self-determination, grounded in con-
sciousness raising and integration of 
the person-in-environment approach 
and contextual factors in the life of 
LGBTQ people (Crisp, 2002, 2006; 
Davies, 1996). 

Strengths-Based Perspective 

 Similarly, practicing from a SBP 
with LGBTQ people requires an au-
thentic appreciation for the personal 
struggles that they face. Practitioners 
must be able to excavate stories of 
strengths that help LGBTQ people 
overcome adversity. To that end, it is 
imperative that social workers ground 
the worker-client relationship in an 
authentic appreciation for their cli-
ents’ uniqueness and help elicit their 
personal experiences, emphasizing 
the importance of resilience. This ap-
proach is important, because it builds 
a collaborative relationship that capi-
talizes on each individual’s distinctive 
strengths. 
 To illustrate how practitioners 
may elicit, amplify, and reinforce 
the strengths of LGBTQ-identified 
youth who may be struggling with 
the coming out process, Saleebey’s 
(2013) five types of questions to assess 
strengths are highlighted below. Once 
again, in this article, the coming out 
process is emphasized because this is 
often a tumultuous process in the lives 
of at-risk LGBTQ-identified youth 

(Baams, Grossman, & Stephen, 2015; 
Child Welfare League of America, 
2006; Daniel, 2016; Shara, 2015). As 
such, helping these youth navigate 
this process is critical. (It should be 
noted, however, that “coming out” is 
an ongoing process, not a one-time 
event). Also, Saleebey’s strengths-
based questioning is highlighted 
because SBP is widely taught in BSW 
and MSW programs. Consequently, 
the SBP may be beneficial in helping 
entry-level BSW and MSW students 
conceptualize their work with at-risk 
LGBTQ-identified youth. 
 The five types of questions, with 
examples of questions a social worker 
might ask an at-risk LGBTQ-identi-
fied youth who is struggling with the 
coming out process, are:

 1. Survival questions. When com-
ing out, how did you face rejection 
from others? Throughout your com-
ing out journey, how have you dealt 
with the loss of friends and/or family 
members and other significant people 
in your life? What strategies did you 
use to overcome rejection or the 
threat of rejection? What kept you 
going?
 2. Support questions. Who in the 
LGBTQ community provides you 
with support? Where does your inter-
nal support come from? Where does 
your external support come from?
 3. Exception questions. Are there 
instances when you stood up for 
yourself? Are there instances when 
you disclosed your sexual orientation 
and/or gender identity to someone 
and felt affirmed? 
 4. Possibility questions. How willing 
are you to explore LGBTQ networks 
that can lead you to find people who 
might be more accepting? Is it pos-
sible to find new and more accepting 
circles of support? Is there a possibili-
ty to initiate a family of choice? What 
may this family of choice look like?
 5. Esteem questions. What does your 
coming out journey say about your 
ability to stand up for yourself? What 
does it say about your ability to face 
opposition? What does it say about 
your ability to take pride in yourself? 
What does it say about your ability to 
take pride in your community? 

Final Thoughts

 Incorporating a GAP stance that in-
tegrates SBP into one’s practice frame-
work requires that social work practi-
tioners draw upon stories of oppression 
and resistance. The integration of these 
approaches also calls for social worker 
practitioners to understand and assess 
the various challenges faced during the 
coming out process, as well as other 
factors affecting the lives of LGBTQ 
youth. Social work practitioners must 
be knowledgeable about the strengths 
that are inherent in LGBTQ communi-
ties, as well as LGBTQ history, which 
has been grounded in resistance. The 
best way of achieving this is through 
active involvement with the LGBTQ 
community. 
 Practicing from this approach 
requires that social work practitioners 
also acknowledge that LGBTQ-iden-
tified youth have power and inherent 
internal and external resources that 
can be harnessed and mobilized to 
create change and healing. 
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This article is based on a #MacroSW 
Twitter chat on gun violence, mental 
health, and the social worker’s role. 
#MacroSW Twitter chats are held every 
Thursday night at 9 p.m. Eastern. For 
more information, check out https://
macrosw.com. The New Social 
Worker is a #MacroSW media partner.

One of the most popular 
#MacroSW chats of 2018, so 
far, was on the topic of Gun 

Violence, Mental Health, and the So-
cial Worker’s Role. This chat was held 
in the wake of the Parkland school 
shooting, so interest was understand-
ably high. One hundred and three 
people participated to generate 1,104 
tweets to share ideas and strategies 
about how social workers can play an 
active role to prevent gun violence. 
 It’s striking how gun violence 
now plays a prominent role in social 
work practice, from surviving the 
trauma and grief, to how one’s mental 
health is considered or not considered 
for gun ownership, to many other 
touchpoints. Social workers are now 

tasked with the almost impossible. We 
will apply common sense in the most 
ethical way possible against the grow-
ing stockpile of guns in our culture, 
with Americans owning nearly half of 
all guns worldwide. Loopholes after 
loopholes make it harder to deem gun 
buyers a danger to themselves or oth-
ers, and gun shows sell firearms sans 
background check. Also, it is not the 
“bad guy with a gun” that we have to 
worry about when nearly two-thirds 
of deaths by gun violence are sui-
cides.
 Despite social workers facing 
these obstacles, hope, solutions, and 
policy ideas were offered during this 
chat, along with new ways of thinking 
about gun violence.
 Chat participants suggested that 
shaping the rhetoric surrounding 
gun violence is an important role for 
social workers. Other ideas discussed 
included:

•	 Adverse Childhood Experiences 
include trauma and violence in 
one’s community. 

•	 Promoting de-escalation train-
ing and continuing education for 
police officers can help reduce 
deaths by police shootings.  

•	 Have school districts adopt “no 
guns on school property” policies. 

•	 Make sure we know and promote 
the Duty to Warn per the Tarasoff 
ruling.

 On March 24, two days after this 
chat, March For Our Lives rallies 
took place across the country. Many 
#MacroSW partners and tweeters 
participated, and it was a testament 
that the debate around gun violence is 
now elevated and just in time for the 
mid-term elections. Youth advocacy 
and a surge in voter registrations for 
this group may make the difference 
in passing gun control measures. At 
the very least, the conversation will 
continue. 
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Kristin is also the author of the memoir, 
The Pornographer’s Daughter and 
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Engagement and Expansion at the 
University at Buffalo (UB) School of 
Social Work. She manages the Twitter 
account for @UBSSW (a founding 
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Perspectives On Gun Violence, Mental Health, 
and the Social Worker’s Role

by Kristin Battista-Frazee, MSW, and Patricia Shelly, MSW

March for Our Lives, Washington, 
DC, March 24, 2018. Photo by Kristin 
Battista-Frazee.

March for Our Lives, Buffalo, NY, March 24, 2018. Photo by Patricia Shelly.
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We live in a diverse world 
in which technology and 
globalization allow people 

to pay increasing attention to human 
rights around the world. People have 
greater access than ever before to first-
hand knowledge of the experiences of 
marginalized populations. This article 
focuses on some of the experiences of 
the disabled community. In particular, 
I will discuss language and the impor-
tance of using community-chosen ter-
minology as a means of respecting the 
identities and autonomy of disabled 
clients and other disabled individuals.

Contemporary Language 
Use Around Disability

 Among professionals and institu-
tions that provide care, there is some 
debate over what types of language are 
most appropriate when referring to the 
phenomenon of disability or people 
with disabilities. Some use straightfor-
ward terminology, such as “people with 
disabilities,” “disabled individuals,” and 
“disabled populations.” Others have 
drifted to what they consider more sen-
sitive or politically correct language, by 
using phrases such as “special needs,” 
“differently abled,” “people of all abili-
ties,” “handi-capable,” and others. The 
National Association of Social Workers 
(NASW) recently changed all appear-
ances of the word “disability” to “abil-
ity” in the NASW Code of Ethics. For 
example, the phrase “mental or physi-
cal disability” was changed to “mental 
or physical ability” in the section titled 
“Social and Political Action”:

Social workers should act to prevent and 
eliminate domination of, exploitation of, 

and discrimination against any person, 
group, or class on the basis of race, ethnicity, 
national origin, color, sex, sexual orienta-
tion, gender identity or expression, age, 
marital status, political belief, religion, 
immigration status, or mental or physical 
ability. (National Association of Social 
Workers, 2018, Ethical standards, sec. 
6.04)

 These changes were made as part 
of a larger set of updates and revisions 
to the Code of Ethics, which took effect 
on January 1, 2018. The changes apply 
only to specific instances within the 
Code, and not to general usage of these 
terms.

Reflections on Contemporary 
Language Use

 The urge to substitute the terms 
disabled and disability with other 
phrases is understandable. Disability, 
because of the prefix dis-, is often 
seen as an inherently negative word 
that connotes a deficit or weakness, 
as well as a sense of brokenness. No 
one wants to be defined by what she, 
he, or they cannot do. This is equally 
true for those both with and without 
disabilities. That social workers and 
social work organizations are attempt-
ing to approach the topic from a more 
strengths-based approach is laudable.
 The problem arises when one 
stops to consider who is doing the 
defining. Is it disabled people who 
define themselves by impairments, 
or is it the rest of society? Of course, 
it is largely those members of society 
who do not experience disability who 
hold the power to define it (Dolmage, 
2005). 
 The disabled community has—with 
only a few exceptions—chosen the 
terms disability and disabled to describe 
and identify themselves. It is not the 
concern of non-disabled individuals 
whether or not they value those terms 
or find them palatable. In keeping with 
narrative theory, self-determination, 
and the social work value of client 
empowerment, we must respect and 

use the terms that people choose for 
themselves. It is my belief that to avoid 
or eliminate the term disability in our 
language does much more harm than 
good for the disabled community. As a 
person living with an invisible disabil-
ity, I find this deeply troubling.
 Steering clear of disability contrib-
utes to the erasure of disabled indi-
viduals and their lived experiences. 
For many, their disabilities have a 
great impact on their daily experi-
ences and decisions in both positive 
and negative ways. I will reemphasize 
that no person wants to be defined by 
limitations or challenges. However, 
the elimination of the word disability 
makes the opposite error by ignoring 
those challenges—especially discrimi-
nation and oppression—entirely. In 
addition, when social workers avoid 
using the terms disabled and disability, 
we contribute to the erosion of a sense 
of identity and pride within the dis-
abled community. Disabled and even 
more politically volatile terms such as 
crip are increasingly used to build per-
sonal identity, community networks, 
and community pride (McRuer, 2006; 
Clare, 2009).
 Furthermore, to substitute the 
words disability and disabled with more 
“respectable” and sanitized terms 
such as “ability,” “varying abilities,” 
or “differing abilities” is to actually 
perpetuate the stigma of disability by 
euphemizing the terms disability and 
disabled. By tiptoeing around those 
words and refusing to say them, we 
magnify the perspective that disabil-
ity is a negative phenomenon and 
is marked by deficit, weakness, and 
brokenness. 
 Lawrence Carter-Long, a disabled 
activist and artist, launched a social 
media campaign called #SayTheWord 
in 2016 (King, 2016). In this campaign, 
Carter-Long encourages people to 
stop glossing over the experiences of 
disabled individuals or avoiding the 
topic altogether out of discomfort. He 
implores us all to just “say the word” 
disabled, so we can foster deeper cul-
tural and political dialogue.

Disabled Identities and Empowering Language
by Olivia M. Myers
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Shifting Cultural Paradigms

 It is important to consider the 
sociocultural context of this linguistic 
debate. In Western society, the cur-
rent dominant model for conceiving 
of disability is the medical model, in 
which disabilities are “diagnosed” and 
“treated,” just as one would diagnose 
and treat a physical condition such as 
hypertension. Dolmage (2005) refers 
to this medical model as the “medical-
scientific paradigm,” through which 
contemporary Western society views 
disability. It is important to recognize 
that terms such as disabled and disability 
have been used pervasively by medi-
cal professionals in ways that have 
stigmatized and degraded the disabled 
community. However, the disability 
community has chosen to grasp onto, 
reclaim, and embrace these words.
 Since the passage of the Ameri-
cans with Disabilities Act (ADA) in 
1990 and its amendment in 2008, we 
have seen the beginnings of a major 
cultural shift from a “medical-scientific 
paradigm” (Dolmage, 2005) of dis-
ability to an identity-based paradigm 
(King, 2016). Members of the dis-
abled community have increasingly 
perceived their disabled status less as 
a problem and more as an identity. 
Carter-Long (as cited by King, 2016) 
writes:

Those who grew up under the ADA didn’t 
feel shame.... Disability was no longer an 
individual burden as so many of us were led 
to believe but rather a diverse and vibrant 
community with a history, and a legacy, all 
our own. That changes everything.

 The reclamation of the words dis-
abled and disability from the dominant 
medical model has been an important 
part of this paradigm shift. In referring 
to this reclamation of language, Mairs 
(as cited by Dolmage, 2005, “Our mur-
muring bodies”) writes that disabled 
people can “find their ‘incarnation in 
a sociolinguistic system over which 
they have had relatively little power.’” 
In other words, disabled individuals 
can overturn dehumanizing medical 
prose and transform it into a means of 
cultivating personal identity and con-
nection to community.

 Health concerns are certainly a 
reality for many disabled individu-
als. However, there are many cases 
in which an identity-based model of 
disability is more appropriate and em-
powering than a medical model. For 
example, Down syndrome is a natu-
ral variation in the human genome. 
It commonly co-occurs with certain 
health concerns, such as heart disease 
or hypothyroidism. In such cases, it is 
more appropriate to address those con-
cerns on their own terms, rather than 
attempting to “treat” someone’s Down 
syndrome. For many, the diagnosis 
that delineates their disability (such as 
cerebral palsy or blindness) is often 
less of a limitation than frequently co-
occurring factors, such as chronic pain, 
inaccessible spaces and technology, 
and social stigma.

Moving Forward

 Reclaiming language and symbols 
that have historically been used to den-
igrate members of a marginalized pop-
ulation can be a powerful way to build 
one’s sense of identity, connect with 
others in the community, and proclaim 
to the rest of society that one is “out 
and proud.” Sherry (2013) reminds us 
that it is important to take note of who 
adopts usage of a reclaimed word or 
symbol, as well as how they use it, as a 
barometer of the word’s acceptance by 
those most affected by it.
 All social workers should use 
the names, pronouns, and words that 
clients and community members have 
themselves chosen to be identified 
by. In the shift from a medical para-
digm to an identity-based paradigm of 
conceptualizing disability, the terms 
disability and disabled have become vir-
tually universally accepted by disabled 
individuals to describe themselves. In 
fact, there is a growing push coming 
from some within the disabled com-
munity to use “identity-first” language 
rather than “people-first” language in 
some contexts. A growing number of 
disabled individuals would prefer to 
say, “I am deaf” rather than “I have 
a hearing impairment,” or, “I am a 
wheelchair user” rather than “I am a 
person who uses a wheelchair.” This 
avoids disconnecting one’s disability 

from one’s identity. “What is so bad 
about being disabled? It is an impor-
tant part of who I am,” goes the line of 
thinking.
 Not all people have disabilities, as 
if they were sicknesses. Many people 
are disabled. The disabled commu-
nity has worked hard to protect and 
reclaim this language from society’s 
dominant medical model; to wrest that 
label from them is disempowering and 
imposes non-disabled ways of thinking 
and speaking. Instead of fearing the 
word disability, it is crucial to cultivate 
the growth of a new generation of 
social work practitioners and leaders 
who believe that disabled is a viable 
identity that can be embraced. 
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An organization’s brand is 
what its clients, colleagues, 
community collaborators, 

partners, and vendors say about its 
staff, board of directors, products, 
and services when a representative 
from the organization is not around. 
In a similar way, your personal 
brand is what people say about you 
when you are not in the room. It is 
who you are and what you do. It is 
how your friends, family, neighbors, 
and colleagues see you. Jeff Bezos, 
CEO of Amazon, says, “A brand for 
a company is like a reputation for a 
person. You earn reputation by try-
ing to do hard things well” (Brown, 
2016, p. 1). 

How can I develop my 
brand as a leader?

 One approach to developing your 
brand as a leader is using an orga-
nizational tool. This tool applies the 
Producktivity® Principles of Identify, 
Connect, and Organize—identify your 
core values and strengths, connect 
them to the elements that make up 
your brand, and organize a plan to 
establish your vision and implement 
your brand. 

Where do I start?

•	 Reflect. First of all, take time to 
really think about who you are. 
What makes you uniquely you? 
When you look in the mirror, 
who do you see? Do you see a 
grown-up professional who takes 
charge, or do you see someone 
insecure and uncertain? Are you 
pleased with your image, or are 
there things you want to change? 
Do you feel as if you are ground-
ed and ready to move forward, or 
do you feel as if you are pretend-
ing to be someone you are not? 
Being self-aware is an important 
first step for leadership.

•	 Complete an assessment. Do a thor-
ough and comprehensive person-
al and professional assessment. 
Begin by conducting an Internet 
search on your name. Think 
about what you find. How are 
you portrayed over social media 
platforms, including LinkedIn? 
On social media outlets, who 
do you follow, and what do you 
“like”? Ask your friends, parents, 
grandparents, siblings, mentors, 
supervisors, and colleagues to de-
scribe your leadership skills and 
traits. Don’t be defensive. Are 
there several traits that almost 
everyone recognizes? Note these 
as strengths. On the other hand, 
are there skills and talents you 
think you have that almost no 
one mentioned? If so, think about 
why that is the case. How can you 
make your leadership skills more 
apparent to others?

•	 Define your leadership quali-
ties. Leadership author John 
C. Maxwell teaches that your 
brand is about your authenticity, 
character, charisma, communica-
tion style, humility, reputation, 

and trustworthiness. How do you 
want to be known as a leader? 
Which of Maxwell’s leadership 
traits do you already have, and 
which still need work?

•	 Review the NASW Code of Ethics. 
The ethical principles and stan-
dards for the social work profes-
sion should serve as an important 
and overarching guide for your 
professional conduct. When was 
the last time you read the Code of 
Ethics and discussed key concepts 
with a colleague or mentor? Do 
you feel you are an ethical profes-
sional? An ethical person?

•	 Challenge yourself. After you have 
completed the steps above, de-
cide what you think your brand 
should look like. It is not simply 
about marketing your skills, but, 
rather, about being certain your 
personal brand is authentic. Your 
social work training taught you 
about the importance of authen-
ticity, and that importance carries 
over to both your personal and 
professional worlds

•	 Describe your current level of influence. 
Your level of influence is related 
to your personal brand. Do others 
know you are a subject matter ex-
pert (SME) in social work practice 
and related areas? Do they see you 
as a problem solver, a disrupter, a 
social change agent, a social policy 
expert, or as someone ineffective? 
To be an influencer, you need to 
build social capital, which is de-
fined as the networks of relation-
ships among the people you live, 
work, and interact with, enabling 
an organization or group to func-
tion effectively. As your career 
progresses, building social capital 
becomes easier.

•	 Look at your personal and profes-
sional relationships. How do you 

Establish Your Leadership Brand as a Social Worker
by Becky S. Corbett, MSW, ACSW, and Elizabeth J. Clark, Ph.D., MSW, MPH

Social Work Leadership 
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treat other people? Be honest with 
yourself about this topic. It is ex-
ceptionally important for leader-
ship development and for profes-
sional success. What is your level 
of tolerance? Do you get frustrated 
easily? Do you express gratitude 
often? Remember, your actions 
speak louder than your words, and 
people will watch and observe a 
leader before they will follow.

•	 Be intentional about your growth. 
Read publications from manage-
ment and leadership experts, such 
as Ken Blanchard, Dale Carnegie, 
Jim Collins, Peter Drucker, Spen-
cer Johnson, John C. Maxwell, 
Sheryl Sandberg, and Zig Ziglar. 
Talk with a mentor, sign up for 
executive coaching, or attend a 
mastermind group of like-minded 
individuals to hold you account-
able for your brand.

 Perhaps the most important 
question to ask yourself is, “Would I 
follow me?” If the answer is “probably 
not,” your personal brand needs some 
work. Keep in mind that you are the 
one in control of your brand. Clearly 

articulate the specific leadership skills, 
knowledge, and abilities you want to 
be known for and establish consistent 
action steps to become a trustworthy, 
authentic, and skilled social work leader 
who always delivers on her or his com-
mitments. 
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Here are some simple tips on how to distinguish yourself from the others:
1. Add your objective in the title.
2. Add your LinkedIn, Twitter, and other links so employers can see your personality.
3. Add more accomplishments to show your strengths.
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Start your search at 
SocialWorkJobBank  
today!
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While preparing for the 
presentation of my thesis 
defense on trauma and 

trauma-informed practices, I came 
across a poignant statement on sec-
ondary trauma: “Secondary trauma 
is a likely experience when close to 
the emotions involved in retelling 
and reenacting traumatic events” 

(Elwood, Mott, Lohr, & Galovski, 
2011). I pasted it on my Google slide 
and carefully reread it multiple times 
while seated at my dining room table, 
where I had moved my desktop com-
puter from its usual “tucked away” 
location for a more centrally located 
position adequate for the occasion of 
writing a thesis. Within this central 
location, I had my cup of steamy lav-
ender tea, my Facebook page mini-
mized, and the Sandy Hook docu-
mentary on PBS in the periphery. 
 Prior to discovering this mean-
ingful statement, I had just finished a 
conversation on Facebook messenger 
with an old family friend who was 
reeling from the news of her son’s 
best friend’s suicide. This moment 
of trying to console an old friend in 

pain, while listening to grieving par-
ents in Connecticut recall the worst 
day of their lives, and attempting to 
piece together a competent presenta-
tion on trauma forced me to take a 
time out. In this moment of reflection, 
I began to think about social work-
ers, about our willingness to expose 
ourselves to situations many people 

would rather run away from, about 
how we take care of ourselves, and—
ultimately—how I chose to take care 
of myself through my 2-year graduate 
program in social work. 

Why Social Work?

 I say often, aloud and to myself, 
that choosing to become a social 
worker and surround myself with 
other social workers was and remains 
the best decision of my life. I will 
never forget the first social worker 
I met—a hospice social worker who 
gracefully sat on my grandparents’ 
couch with my family. How deftly she 
posed questions that would fortify and 
encourage us to move forward fol-
lowing my grandfather’s death. I will 

never forget her air of calm, her open-
ness, and her courage as she entered 
a stranger’s home and offered support 
to a family she had never met. That 
was not the moment I knew her work 
was to eventually be my work. How-
ever, I do remember how struck I was 
by her bravery and ability to offer 
this unique gift to people—of finding 
hope, moving forward, and feeling 
encouraged to acknowledge the pain 
involved with loss. Not only was this 
not an easy task; it was a noble one 
that only certain people are able to 
carry out. Because this is not ordi-
nary work, it requires extraordinary 
people. 
 Those who choose social work 
have an innate curiosity about the 
human condition. Whether having 
experienced adversities themselves or 
being close to those who have, social 
workers have a unique ability to listen 
and understand adversities. According 
to Black, Jeffries, and Hartley (1993), 
social workers are statistically more 
likely to have experienced adversities 
in life, and it is also those experiences 
that lead them into this field. 
 I know for myself that I’ve always 
leaned toward the stories and experi-
ences that embrace the complexities 
of “real life” and how people move 
through hardship. As a child, I by-
passed Disney and went straight for 
The Color Purple and The Shawshank 
Redemption. I bathed in the pain and 
hope of authors like Toni Morrison, 
Maya Angelou, and Alice Sebold. I 
marinated daily in the teachings aired 
on Oprah. 
 One summer, I was engrossed in 
an episode of Oprah in which she visit-
ed a women’s prison and interviewed 
four women who had killed their 
children. One female prisoner told 
Oprah, “I can’t believe you don’t hate 
us.” Oprah thoughtfully responded, 
“I don’t hate you, because I see this is 
what you did with your pain, and I do 
something else with mine.” This idea 
sent shivers down my 11-year-old 
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Self-Expression When Doing Difficult Work
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spine. As much as my young, inexpe-
rienced pre-teen brain could fathom, 
I began to understand that pain is the 
universal leveler, and it is opportunity 
and choice that ultimately carve out 
where we take this pain. Although 
people’s stories, fictional or real, can 
be full of pain, the lessons that always 
were the focus of these novels or 
films were resounding calls of hope, 
determination, and victory when the 
thread of choice was woven in.  

Leaning Too Far Into 
Discomfort 

 Ultimately, the pain I choose to 
expose myself to in media and arts 
content is a choice. There is the real, 
obvious exposure to pain when one 
decides to pursue a career in social 
work. As a graduate student in my so-
cial work program, I completed 1,200 
hours of field education. It is hard 
to know how many of those hours 
were spent empathizing, grieving, 
and feeling for the individuals and 
families I worked with, but I know 
they are there. In our social work edu-
cation, we are encouraged to expose 
ourselves to potentially traumatizing 
and painful circumstances for the 
“experience.” We know that the more 
experience we have navigating these 
circumstances, the more prepared 
we are to be better social workers 
and better equipped to handle future 
interactions like these. 
 Prior to applying to the social 
work program, I remember sitting in 
a dentist’s office where a poster was 
pinned on a beige wall. It featured a 
group of diverse silhouettes jumping 
off a cliff into the ocean, something 
reminiscent of a beautiful summer 
vacation, and off in the salmon colored 
sky were the words: “Do the work that 
scares you.” Aside from the troubling 
fact that this was in a dental office, and 
that most jobs luckily do not involve 
jumping off of a cliff, I still saw the 
value behind plunging into work that 
is unexpected and unknown. 
 Throughout my time as a gradu-
ate student in the MSW program, I 
was encouraged to “lean into discom-
fort” and embrace these opportunities 
to learn from adversity. At one point 

in the program, however, I began to 
feel the ramifications of leaning too 
far into discomfort without swaying 
back to comfort, the consequences of 
doing work that felt more terrifying 
than scary, the symptoms of feeling 
required to generate more than my 
means and without the opportunity 
to replenish the source within me that 
generates. 

When Trauma Knocks on 
Your Door

 Two days before I was to give a 
presentation at a local community col-
lege on trauma and trauma-informed 
practices, my best friend’s dog bit me 
while I held two cups of chai at her 
doorstep. Gory details 
aside, the experience 
was traumatic for my 
friend and me, and it 
involved a rigorous 
span of physical and 
emotional healing. The 
span involved the grief 
of choosing to eutha-
nize the dog, of hear-
ing each other’s hurts, 
several visits to the ER 
for me when my bites 
became infected, and 
the depletion one may 
face when navigating 
our healthcare system. 
 The next day after 
the attack, still in a 
daze, I saw clients as 
usual. On this particu-
lar day, I saw a client 
who had been through 
a terrible sexual assault 
and expressed how she 
was no longer comfort-
able by herself or in 
public. Her pain was 
palpable, an interaction 
I had never experienced, as she de-
scribed her distrust in the world, with 
people, and our justice system. When 
our session was over, my office door 
quietly clicked behind her and my 
eyes filled with tears as I stared out 
my office window. I quickly whisked 
the tears away, cleared my throat, and 
began to chart, knowing another cli-
ent would be coming soon. 

 I hobbled to the podium two days 
later and successfully delivered my 
presentation on trauma, a feat I was 
tremendously proud of afterwards. 
On my 2-hour drive home, however, 
the emotions of all the recent events 
hit me. This terrible weight was lying 
within me, so heavy and slippery that 
beginning to describe it to a loved 
one or friend would be too laborious. 
I recalled that scene in The Green Mile 
when John Coffey assumes the “bad 
energy” of an illness and needs to 
somehow expel it. My usual ways of 
coping with a difficult day were not 
working on this particular occasion. 
No nap, cup of coffee, or walk in the 
sunshine could mitigate this weight I 
was feeling. 

The Metaphorical Powers of 
Creating Art

 Needing to try something dif-
ferent, I looked toward my dusty 
vintage suitcase filled with acrylic 
paint. I was no stranger to turning 
to the arts to work through a feeling, 
whether that was unrest or enthusi-
asm, but I had never felt this terrible 



22     The New Social Worker     Summer 2018

weight, and I needed a new inter-
vention. I recalled a moment, while 
teaching an art lesson to a group of 
non-compliant and easily distracted 
preschoolers, when I had engaged 
in an art activity that threw rules out 
the window. This seemed like a per-
fect time to throw structure and rules 
out the window. 
 I pulled out colorful surfaces—var-
ious colors of paper, pieces of plastic, 
and vibrant dishware—and I “went 
for it.” Over the next two hours, 
my mission was to have no plan or 
strategy other than to play with paint, 
allowing it to glide over surfaces, mix 
with other agents, be manipulated 
with movement and pressure, and 
photographed. In this timespan, I 
explored color and texture and felt 
free from the constraints of expecta-
tions (from others and myself). The 
art was changing by the second, and 
I embraced how it changed each mo-
ment, knowing to capture the most 
beautiful or evocative moments or to 
keep moving and adding paint to get 
to the next moment. 
 This repetitious action quickly 
became metaphorical. How quickly 
outcomes can be changed through 
time, patience, movement, vision, 
and resources; how pain needs an 
outlet and the product can be made 
into something beautiful or poignant; 
how outcomes or products are op-
portunities rife with interpretation and 
constant reinterpretation (and we can 
make what meanings we need to out 
of them). 

 Ultimately, I felt the heavy and 
slippery and indescribable weight lift 
and fade, as I engaged in my artwork 
and looked at the hundreds of pic-
tures it yielded. 
 I have come to understand that 
the heavy toll that can come from do-
ing emotionally difficult work requires 
a conscious application of creativ-
ity and energy to move it forward. 
I love the career I have chosen in 
social work and acknowledge I will 
always require a toolkit of methods 
to mitigate my exposure to secondary 
trauma. My toolkit comes in the form 
of a dusty vintage suitcase filled with 
acrylic paints. 

Visit the Self-Care Section 
of Our Website!

•	 Self-care	articles	from	The New Social Worker
•	 Self-Care	Summer	2016-2018	Projects
•	 The	Self-Care A-Z Blog,	by	the	editors	and	contribu-
tors	to	The A-to-Z Self-Care Handbook for Social 
Workers and Other Helping Professionals

www.socialworker.com/selfcare
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It’s 2018, and as it approaches 
its 20th anniversary, Google is 
everywhere. With a few excep-

tions, Google is free: cloud storage, 
email (Gmail/Inbox), mapping and 
way finding (Google Maps), video 
hosting (YouTube), just to name a few 
examples. In the classroom, Google’s 
web-based products, once considered 
stripped-down competitors to Micro-
soft Office, are the primary choice of 
my students. It’s easy to forget how, 
in the days of the “technology 1.0” 
boom of the late 1990s, Yahoo was 
the go-to online brand. Today, Google 
has probably discontinued more 
products and services than Yahoo 
ever managed. It’s impossible to ig-
nore Google’s reach. If you use a cell 
phone, laptop, or other device in the 
ever-expanding Internet of Things, 
then it’s likely Google knows you and 
your world. 
 As social work practitioners, we 
cannot ignore the role of Google in 
the world, and in the lives of our 
clients. We’re guided by the Standards 
for Technology in Social Work Practice, 
recently updated. That this document 
has expanded from 20+ pages in 
2005 to 64 pages now is reflective in 
part of the ever-present nature of the 
Internet. According to the Pew Re-
search Center in March 2018, almost 
a quarter of U.S. adults say they are 
online almost daily (Perrin & Jiang, 
2018). So where does Google, a single 
name with a variety of contact points, 
fit in with practice? And beyond that, 
the key question remains: Is Google 
good for your client?

Focusing on Health Literacy

 The story goes like this: Patient 
goes online to learn about a problem, 
which then confounds the trained 
health professional attempting to 
complete an assessment. The stereo-

type assumes that health literacy is 
not a factor when patients or clients 
engage the web to obtain an under-
standing of their condition. This also 
discounts the social work principles of 
self-efficacy and empowerment. One 
recent study (Yom-Tov et al., 2016) 
evaluated patients seeking informa-
tion online about diabetes. The 
predominant factor influencing health 
literacy was reading level (the study 

in question noted that government 
websites often require a reading level 
of 7th grade level or higher). This sug-
gests other factors, such as the quality 
of the content created rather than the 
Internet itself, is the issue affecting 
health literacy. 
 Our clients are using Google 
to learn about what they are going 
through, make community connec-
tions, and in general, help shape the 
paradigm of their lives. This isn’t 
new. In my pre-Google life, I remem-
ber interviewing a patient who was 
convinced his life would be improved 
if he could just “fix the RLS.” This pa-
tient had seen a series of commercials 
for medication meant to treat Restless 
Leg Syndrome. The patient was at-
tempting to understand his condition, 
so the interdisciplinary team started 
there with the patient. 
 Google is exponentially power-
ful, and its algorithm is complex. The 
sites that appear toward the top of 
the search results are there, in part, 
because other users have searched for 
them (Google, n.d.). This is intended 

to weed out sites designed to “game 
the system,” which can lead to results 
that emphasize bad information. 
What’s critical for social workers to 
address is how clients may be search-
ing for information and what they’re 
finding. Are they seeking to con-
firm what they believe? Are clients 
taking one result and treating that 
as the only answer? Social workers 
should prepare to discuss what their 
clients may have learned from these 
searches. As noted earlier, the goal is 
not to dissuade clients from engaging 
in learning through Google, but to 
be more thoughtful about what they 
look for and how they are looking for 
it. If we are aware of good web-based 
resources, we should share those with 
our clients. 

 Googling the Social Worker 
(versus the Googling Social 
Worker)

  In a recent supervision session, 
I discussed how clients are able to 
search their social workers who use 
social media. In this instance, my 
supervisee discussed how much the 
client was able to learn prior to their 
first visit (including the social worker’s 
favorite hobby). This revelation led 
this social worker to delete her Face-
book account completely. 
 This sparked a discussion on the 
updated NASW Code of Ethics. In the 
Privacy and Confidentiality standard 
(1.07), section (q) states: “Social work-
ers should avoid searching or gather-
ing client information electronically 
unless there are compelling profes-
sional reasons, and when appropriate, 
with the client’s informed consent” 
(NASW, 2018). On the other hand, 
clients do have access to information 
on us on social media. 
 Social workers are encouraged 
to consider the implications of the 

Is Google Good for Your Social Work Client? 
by Stephen P. Cummings, MSW, ACSW, LSW

Social Work Tech Notes
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choices we make in the digital space. 
Do my political, spiritual, or com-
munity affiliations have any impact 
on my clients’ perceptions of me? 
What do my “likes” on Facebook and 
Twitter communicate? In my ex-
ample, the social worker deleted her 
account entirely. However, this isn’t 
necessarily the only option available. 
Some platforms, like Facebook, allow 
users to opt out of search engine list-
ings, should we choose to keep their 
information private. The key phrase 
here is “opt-out.” Every platform has 
its own process for managing these 
settings, but in most cases, the social 
worker must actively take this step. 
 In the recently published Stan-
dards for Technology in Social Work 
Practice, Standard 3.09 reiterates this 
ethical standard with a framing for 
practice: “except for compelling 
professional reasons, social workers 
should not gather information about 
clients using electronic resources with-
out the client’s consent” (2017). From 
this practice perspective, the language 
of this standard is even proscriptive: 
even if the social worker interprets 
the need to seek information, would 
another profession be more appro-
priate? For example, would a law 
enforcement officer be more directly 
responsible to investigate informa-
tion? In my work as a hospital social 
worker in the emergency department, 
I would be tasked with locating next-
of-kin when newly admitted patients 
were unable to communicate or make 
emergent decisions for themselves. I 
would use social media to the extent 
that the needed information was 
obtainable (contact information of a 
next-of-kin, or person known to the 
patient who could provide the needed 
information quickly). 

Googling and Anxiety

  Related to this discussion of 
health literacy is the role of patient 
anxiety in using search engines 
such as Google. A lot of conven-
tional discussion on the topic seems 
to reinforce the notion that Googling 
symptoms in search of treatment or 
a cure can increase anxiety. This can 
be attributed to several direct factors. 

On the Internet, anyone can publish 
information—this includes companies 
hoping to connect patients to their 
products (think brand name medica-
tions that the client should “talk to 
their doctor” about). Again, social 
work professionals should anticipate 
this and discuss with clients what 
constitutes a preferable resource, as 
well as have a larger discussion about 
their health literacy. It’s fair to discuss 
the client’s motivations to seek out 
information on the Internet. Is the 
goal to gain more insight, or to avoid 
a formal evaluation or treatment 
plan? As Joshua Williams notes in 
The Guardian, “Because the Internet 
is always at our fingertips, it is always 
there waiting for our weaker mo-
ments” (2016). 

What Social Workers Can 
Do

•	 Talk about the use of Google (and 
other forms of technology) with 
the people we serve. Our clients 
are using Google to learn about 
what they are going through. It’s 
advisable to support clients in 
their digital and health literacy, 
rather than suggesting they re-
main incurious or dependent on 
us as the “experts.”  

•	 Be leaders in technology. As social 
work practitioners, we should be 
constantly up to date with best 
practices for technology use. Re-
view the NASW, ASWB, CSWE, 
and CSWA Standards for Technol-
ogy in Social Work Practice, seek 
out other sources of insight, and 
be aware of the issues surround-
ing the use of Google and other 
popular platforms.  

•	 Address problems actively. Google 
is a behemoth, but as users, we 
still need to bring problems to 
Google’s attention. The virtual 
infrastructure that gives Google 
the power it does has great value, 
but it should be expected to be 
held to a level of ethical standard 
worthy of its reach and stature. 
Google’s motto was updated 
from “Don’t be evil” to “Do the 
right thing” in 2015. However, its 
own employees, angry over the 

company’s role in defense depart-
ment contracts, have reportedly 
led it to work on a set of ethical 
principles (Meyer, 2018). Us-
ers should always reach out to 
Google with concerns about what 
appears in searches, or if conduct 
on a Google-supported site is abu-
sive. This should include when 
bad or inflammatory information 
is being promoted in the Google 
search algorithm (https://www.
google.com/contact/).
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As we head into the summer, 
we often also head into the 
theater. I remember one sum-

mer, seeking shelter from the 100-de-
gree Southern California heat inside 
an air-conditioned cinema that was 
showing Underdog. I don’t remember 
the movie so much as I remember 
that our only reason for seeing it was 
to beat the heat. I’ve since started 
viewing movies through a more inten-
tional lens for The New Social Worker 
and for Adoption at the Movies, but I 
still enjoy the theater, and I still enjoy 
air conditioning.
 Here are three recent films that 
might be interesting viewing for social 
workers this summer:

 Avengers: Infinity War. The Marvel 
Cinematic Universe has spent the 
last decade building up to this battle, 
where a range of heroes and factions 
overcome their differences and com-
bine their forces to face an ultimately 
dangerous villain, Thanos. Thanos 
aims to eliminate half of all living 
creatures throughout the universe, be-
cause he has seen the desolation that 
overpopulation causes on his home 
world. The heroes—dozens of super-
heroes from Captain America and 
Iron Man to Black Panther, Thor, and 
the Guardians of the Galaxy—fight 
desperately in an attempt to thwart 
Thanos’ plan. This record-setting film 
left the theater buzzing more than any 
film I’ve screened so far. 
 Without spoiling the film, there 
are some aspects that could be 
interesting to pass through a social 
work lens. It’s encouraging to see 
new relationships being formed and 
diverse people working together for a 
common good. It’s interesting to see 
how the film deals with sadness and 
loss. The villain raises a particularly 
interesting opportunity for thought. 
Thanos feels that his murderous inten-

tions are justified because he is trying 
to serve a greater, universal good. 
Thanos could stand as an example of 
someone intending good but causing 
harm because he doesn’t properly as-
sess and value the cost of his solution. 
Sometimes, the systems that social 
workers work in cause pain or harm 
in an effort to do good. What can 
we do on macro and micro levels to 
minimize or even eliminate the harm? 
What can we do to mitigate the pain?

 A Wrinkle in 
Time. Shortly after 
Alex and Kate 
Murry adopt the 
very precocious 
Charles Wallace, 
Alex disappears. 
Several years 
later, Charles Wal-
lace, his older sis-
ter Meg, and Kate 
all miss Alex but do not know where 
or why he has gone. A mysterious 
stranger appears and leads Charles 
Wallace, Meg, and a friend on a 
journey to find their missing father. 
Along the way, the kids meet Mrs. 
Who, a celestial being who primarily 
speaks her thoughts by quoting other 
authors. One of Mrs. Who’s quotes 
stuck with me after the film. She said, 
“The wound is where the light enters 
you.” It’s an interesting thought, and I 
think a relevant one to social work. 
 Sometimes, our own painful 
experiences have led us into the help-
ing professions. We also believe that 
our clients can overcome the pain 
they experience and emerge stronger 
on the other side. As social workers, 
we’re influenced by a range of peo-
ple—writers, professors, co-workers, 
clients, and people we know in our 
personal lives. What are the thoughts 
and understandings that we bring into 
our social work practice? Where do 

they come from, and what impact do 
they have on our work?

 Ready Player One. In a dystopian 
future, people of all ages escape into 
an online world known as “The Oa-
sis,” where they can be anything and 
anyone. When the founder of The 
Oasis dies, he sets off a worldwide 
treasure hunt for control of The Oasis, 
and the chance for such power brings 
out the best—and the worst—in people. 
A teenager named Wade Watts is the 
first to make progress in the hunt, and 
that attracts the attention of a large, 
evil corporation. Wade and his online 
friends must meet in the real world 
to ensure that their beloved virtual 
world doesn’t fall into evil hands. 
Ready Player One is an action-oriented, 
fun, but not faithful adaptation of a 
well-loved book. 
 Our clients (and perhaps we our-
selves) spend many hours online, and 
our online experiences often affect 
our real-world feelings. This might 
be particularly true for any clients 
who have experienced cyberbullying. 
As you enjoy Ready Player One, think 
about how large a part online life 
plays in the day-to-day lives of your 
clients—and in your own life. What 
are the benefits? What are the risks? 

 Happy summer! See you in the 
theater! 

Addison Cooper, 
LCSW, is the founder 
of Adoption at the 
Movies (http://www.
AdoptionAtTheMovies.
com). His book, 
Adoption at the 
Movies, is available 
at Amazon. Find 
Addison at: http://facebook.com/
AdoptionAtTheMovies

Social Work Goes to the Movies
3 Summer Movies That Will Take You Out of This World

by Addison Cooper, LCSW
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Available in paperback and a beautiful hardcover gift edition...

On Clinical Social Work
Meditations and Truths From the Field

by Dr. Danna R. Bodenheimer, LCSW
Foreword by Jonathan B. Singer, Ph.D., LCSW

 Through words and images, Dr. Danna Bodenheimer brings to life a wide range of realities for 
clinical social workers. Consider her a master teacher, supportive mentor, or caring friend--this 
volume of “meditations and truths” is her gift to you and to the social work profession she loves.
 In her own gentle voice and conversational style, On Clinical Social Work is a collection of 
Bodenheimer’s writings and photographs. She encourages you to think critically about everything 
from assessment, diagnosis, intervention, and clinical supervision to the social worker’s internal 
world, anxieties, and self-care. She expounds on attachment and trauma in detail. She comments 
on current events and how they relate to the clinician’s work. Through it all, she weaves themes 
of social justice and an awareness of macro-level influences on clients’ lives.

 Images from Dr. Bodenheimer’s daily self-care practice of photography offer a glimpse into her deep exploration into the details 
of both clients’ and clinical social workers’ everyday lives through the keen focus of her camera’s lens.
 Building on her first book, Real World Clinical Social Work: Find Your Voice and Find Your Way, this volume shows you that you 
are not alone. All clinicians are seeking the “truth” about their work, and that is okay.
 Includes 53 essays and 23 beautiful, full-color photographs. This breathtaking, full-color hardcover edition is Dr. Danna 
Bodenheimer’s “love letter” to clinical social work. It makes a beautiful gift for a clinical social worker or a student who aspires to be 
a clinician.

ISBN: 978-1-929109-66-1 ($29.95, hardcover) • ISBN: 978-1-929109-65-4 ($24.95, paperback) • 2017 • 5.5 x 8.5 • 232 pages  
Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)
Available at Amazon.com, BN.com, & other bookstores. 

From the Foreword
Danna pays attention to life’s details with a psychotherapist’s insight and writes about them 
with the passion of a slam poet. She speaks to the soul of social work and inspires us 
to think about more than just social work.

Jonathan B. Singer, Ph.D., LCSW
Associate Professor, Loyola University Chicago

Founder and host, Social Work Podcast

I read Danna’s writing with excitement because I know that, in her reflections, I will 
find some of my own truths. I find myself thinking that we are so different from each 
other. After all, we are of different ages, races, sexual orientations, religions, family structures. 
Yet, I consistently find connection to her thoughts and feelings. Her writing is honest, pas-
sionate, and filled with wisdom.

Valerie Dorsey Allen, DSW, LSW
Director, African-American Resource Center, University Of Pennsylvania

Dr. Bodenheimer writes not only about “how to” for social workers but also talks about 
the role of the social workers themselves. This emphasis on self reflection is often 
missing from treatment manuals.

Sean Erreger, LCSW
Stuck on Social Work Blog

Dr. Bodenheimer’s book offers pearls of wisdom that all clinical social workers, ranging 
from novices to seasoned practitioners, can truly benefit from. I plan to include this book 
as recommended reading on the Advanced Social Work Practice [and] Leadership and 
Management course syllabi that I teach.

Jack B. Lewis, DSW, LCSW
Assistant Professor, Stockton University MSW Program

Dr. Danna Bodenheimer, LCSW, lives and 
works in Philadelphia, PA. She received both 
her bachelor’s and master’s 
degrees from Smith Col-
lege, in addition to attend-
ing a post-baccalaureate 
program in psychology 
at Columbia University. 
Danna went on to receive 
her doctorate in social 
work from the University of Pennsylvania. 
Danna divides her time between consulting, 
supervising, writing, and practicing. After 
nearly 10 years in private practice, Danna 
opened the Walnut Psychotherapy Center, an 
outpatient, trauma-informed mental health 
practice that serves the LGBTQ population. 
The practice makes use of psychodynamic 
therapy and strives to make long-term mental 
health treatment affordable and available to as 
many people in Philadelphia as possible. Danna 
has taught at the University of Pennsylvania, 
Temple University, Rutgers University, and 
currently at Bryn Mawr’s Graduate School 
of Social Work and Social Research. She is 
the mother of two fascinating and inquisitive 
young boys. She is a licensed clinical social 
worker (LCSW) in Pennsylvania.
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Clinical Practice, Social Justice, and ACEs: 
Bridging the Gap With Science

by Cayce M. Watson, MSW, LAPSW, MAC, Kate M. Chaffin, 
MSW, LAPSW, & Kim C. Mallory, MSW, LAPSW

Social work practitioners have 
historically recognized the 
social, political, and economic 

environment and its contribution to 
client well-being across the life span. 
In fact, it is this focus that is both a 
cherished attribute and foundational 
core value the profession is ethically 
bound to uphold. According to the 
Council on Social Work Education 
(CSWE), the mission of the social 
work profession is achieved through 
pursuing social and economic justice, 
eradicating poverty, and upholding 
human rights for all persons (CSWE, 
2015). 

 Central to sustaining this mission 
is the active engagement of social 
work practitioners in policy practice 
and advocacy. However, this can 
be a challenge when the majority of 
social workers entering the profession 
become focused on clinical practice 
(CSWE, 2015). 
 Of course, promoting active en-
gagement in social policy and social 
justice among clinical practitioners is 
not new. Even the “mothers” of social 
work engaged in fairly dichotomous 
approaches to solving complex social 
problems. During the Progressive 
Era, Jane Addams focused on ad-
dressing structural inequality through 
organized social policy advocacy, 
while Mary Richmond believed that 
individual casework was the answer. 
Both paradigms are central to the 

social work profession, but the latter 
is a much narrower focus that can 
ignore the systemic issues contribut-
ing to social issues such as poverty, 
racism, gender-based violence against 
women, and food insecurity. 
 Throughout the years, the pro-
fession has had its shifts and even 
internal disagreement on the focus 
of practice. However, since adopting 
both a clinical and community model, 
social work practitioners have consis-
tently recognized that an individual’s 
environment shapes life choices, 
access to resources, and opportunities 
for success (Watson, 2014). 
 There is currently a robust amount 
of scientific evidence affirming our 
integrated approach to clients, as well 
as the pursuit of social justice and 
social policy advocacy. Results from 
the CDC-Kaiser study (ACE Study) 
revealed that stressful environments 
and trauma can harm the develop-
ing brain and increase one’s risk for 
developing negative coping behaviors 
and poor health throughout the life 
span (Felitti et al., 1998). This type of 
trauma, known as Adverse Childhood 
Experiences or ACEs, can result from 
toxic stress related to envitonmental 
circumstances, including childhood 
exposure to domestic violence, abuse, 
neglect, substance misuse, parental 
conflict, and incarceration of a fam-
ily member (American Academy of 
Pediatrics, 2014; Sacks, Murphey, & 
Moore, 2014; SAMHSA, 2015). Ad-
ditional environmental risks include 
chronic socioeconomic hardship, rac-
ism, and witnessing violence in one’s 
neighborhood (U.S. Department of 
Health and Human Services, 2015).  
 Empirical research on the neuro-
biology of toxic stress and poverty also 
reinforces the relationship between 
environmental press, vulnerable cli-
ents, and the need for policy advocacy. 
Exposure to poverty has significant 
implications for brain development of 

a child (Harris, 2014) as well as stress 
on the family unit (U.S. Department 
of Health and Human Services, 2015). 
Concentrations of poverty can become 
fertile ground for trauma markers 
and can increase the likelihood that 
adverse experiences will occur. Disor-
ganized neighborhoods, community 
violence, overcrowding, pollution, and 
unequal access to fresh foods com-
pound the exposure to toxic stress in 
low-income households (Evans & Kim, 
2013). 
 Additionally, chronic exposure to 
poverty diminishes a child’s regula-
tory system, so she is unable to cope 
with both the toxic stress and envi-
ronmental demands associated with 
socioeconomic hardship (Evans & 
Kim, 2013).  In 2016, the American 
Academy of Pediatrics released a 
statement affirming that poverty leads 
to adverse health outcomes across 
the life span. Furthermore, the AAP 
states, “The causative relationship 
between early childhood poverty 
and adult health status should inform 
and influence the decisions of policy 
makers, researchers, and community 
pediatricians” (AAP, 2016, p. 9).
 As social work practitioners, we 
are committed to evidence-based 
interventions; interpersonal and social 
empathy; and the development of 
knowledge, skills, and values in social 
work practice. It is an ethical impera-
tive to view clinical practice within 
the macro context as we strive to be-
come life-long advocates and effective 
practitioners. The research compels 
social workers to continue to engage 
in our clinical practice through a so-
cial justice lens. Promoting advocacy 
and understanding the impact of so-
cial policy is critical to both individual 
and community-based practitioners, 
not just because of our professional 
mission and ethical mandates, but 
because of our knowledge of person-
in-environment (Watson, 2014). 

Promoting active 
engagement in social 
policy and social 
justice among clinical 
practitioners is not new.



The New Social Worker     Summer 2018    29

 Social workers must be well 
informed not just about the science 
itself, but also about social policies 
that adversely affect families and 
communities. We have a professional 
obligation to stay abreast of emerg-
ing research, and we must translate 
the evidence into social policies that 
better meet the needs of vulnerable 
populations. 
 The research on trauma, toxic 
stress, and ACEs should prompt a 
critical examination of social policies 
including those directed at poverty, 
environmental justice, affordable 
housing, immigration, public educa-
tion, human rights, access to health 
and mental health services, and a liv-
ing wage. We can actively move from 
thinking about decreasing trauma 
and increasing resiliency on only an 
individual practice level to thinking 
about building strong communities 
and supporting policies that increase 
resilience and prevent trauma collec-
tively.
 What policies are contributing to 
ACEs in your community? 
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Reviews
Choose Hope (Always Choose Hope), by 
Elizabeth J. Clark, Covenant Books, Inc., 
ISBN 9781640031944, Murrells Inlet, 
SC, 2017, 140 pages, $13.95 (print) 
$9.95 (Kindle).

 Hope is 
a word that 
holds a variety 
of meanings, 
depending 
on the person 
using it and 
the context in 
which it is being 
used. However, 
the one thing 
synonymous 

with hope, as the author points out, 
is that hope is absolutely necessary at 
the individual, community, and global 
levels—or for us as social workers, at 
the micro, mezzo, and macro levels. 
 Elizabeth J. Clark, Ph.D., ACSW, 
MPH, has done a wonderful job of 
putting together this work on hope.  
Her experience in healthcare, specifi-
cally working with cancer survivors 
and those facing life-limiting illnesses, 
as well as those struggling with loss 
and grief, are interwoven throughout 
the text, to give the reader a sense of 
personal connection to the concept. 
This also may remind readers of their 
own related experiences, which con-
nects with the reader on a deep level. 
 The text is brief at 140 pages, 
and organized into short, easy-to-read 
chapters. However the size of each 
chapter is not representative of the 
deep impact of the content presented. 
The book starts with the importance 
of and even roots of hope; goes on 
to define hope; and then processes 
where and how people find hope, 
have hope restored, build hope within 
a community, and harness the power 
of hope. Then it gives hope for the 
future. Each chapter closes with 
“Hope Highlights” that provide very 
succinct but powerful takeaways. Dr. 
Clark also provides a “notes” section 
at the end of the book with the origins 
of quotes and information presented. 

As a reader, I greatly appreciate this 
extra step, as it allows one to further 
dive into the subject if so desired, 
starting with her sources. 
 This book has practical applica-
tion for any person working in direct 
practice—not just social workers, but 
all helping professionals. Under-
standing the importance of hope, 
how it’s built, where people might 
find it, and the impact it has on the 
healing and growth process has the 
potential to significantly improve cli-
ent outcomes. 
 As helping professionals, the 
work we do can often be so emotion-
ally labor intensive. We may face 
clients, day after day, who have the 
potential to pull the hope out of us. 
Self-awareness about our own con-
nection to hope will not only improve 
our lives, but will serve to further 
have a positive impact on the work 
we do with our clients, and the pros-
pect of hope we present to them.
 This book is a great foundation 
for everyone in the helping profes-
sions and is also a wonderful resource 
for personal development. As Dr. 
Clark has encouraged, may we always 
choose hope.

Reviewed by Brandi Jean Felderhoff, 
Ph.D., LCSW, Assistant Professor, De-
partment of Sociology and Social Work, 
Texas Woman’s University.

Healing Justice: Holistic Self-Care 
for Change Makers, by Loretta Py-
les, Oxford University Press, ISBN 
9780190663087, New York, NY, 2018, 
256 pages, $34.95.

 Self-care is a frequent topic of dis-
cussion with my students. They hear 
stories of social workers and burnout 
and express concern for their futures. 
I work with students individually and 
incorporate mindfulness-based self-
care skills into my classes. I believe 
this is essential to helping students 
prepare for successful careers—but 
by focusing on what the individual 
student can do, I often feel I am only 
addressing part of the problem and 
perpetuating the belief that burnout is 
the fault of the individual. 

 Loretta Pyles’ new book moves 
beyond that belief by looking at what 
social workers and other change 
makers encounter on a daily basis 
in agencies, organizations, societies, 
and their own lives, and how these 
experiences contribute to workers 
feeling disconnected, ineffective, and 
dissatisfied. Stress is viewed as a social 
phenomenon, which calls for systems-
based solutions. Pyles writes, “Self-
care practice invites practitioners to 
become skillful in ways to self-soothe 
in the moment, while healing justice 
is a practice that summons one to 
pause longer and stay with what is 
happening in order to learn about the 
nature and origins of one’s thoughts, 
emotions, and behavior patterns in 
relation to internal and environmental 
causes and conditions.” 
 Pyles draws from numerous 
sources, including mindfulness, yoga, 
Ayurveda, neuroscience, and personal 
experiences to create a framework of 
healing justice. The framework con-
sists of six capabilities: mindfulness, 
compassion, critical thinking, curios-
ity, effort, and equanimity. Develop-
ing these capabilities enables workers 
to more compassionately connect 
with themselves and with others and 
thus more effectively work with client 
systems.
 Pyles’ approach is relationship-
based, strengths-based, and empower-
ment-oriented, making it a good fit for 
social work practitioners. Rather than 
viewing self-care as an indulgence, 
it is seen as a set of actions to resist 
the oppressive structures, problem-
atic funding sources, and unrealistic 
expectations that workers regularly 
encounter. 
 This is a book that requires reflec-
tion and processing. Each chapter 
encouraged me to reflect on my prac-
tice and my teaching, calling to mind 
students and colleagues with whom to 
share what I was learning. The book 
has much to offer social workers, 
social work educators, students, and 
clients. 
 Each chapter begins with a case 
study, which helps the reader exam-
ine his or her own experiences. Each 
chapter ends with real examples of 
how to apply the information learned. 
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 Reading the book and completing 
the “Putting It Into Practice” activities 
will start the reader on his or her own 
empowering journey of healing justice 
practice. Using the book in a class or 
group setting can provide a support-
ive environment in which to develop 
healing justice skills. The book can be 
a useful tool in supervision, guiding 
new social workers in establishing 
holistic self-care strategies to promote 
long lasting rewarding careers.

Reviewed by Karen Zellmann, MSW, 
LCSW, BSW Program Coordinator and As-
sociate Professor, Western Illinois University.

Braving The Wilderness: The Quest for 
True Belonging and the Courage to Stand 
Alone, by Brené Brown, PhD, LMSW, 
Random House, ISBN 9780812995848, 
New York, NY, 2017, 163 pages, $28.00 
hardcover (U.S.).

 Braving The Wilderness, the most 
recent book penned by Brené Brown, 
speaks to the quest for true belonging 
and the courage to stand alone. If the 
subtitle sounds like a contradiction 
to you, you are not alone. Brown, 
well known as a social scientist and 
for her research on belonging, takes 
the reader on a different journey into 
the possibilities of belonging without 
compromising integrity, beliefs, and 
uniqueness.  An interesting aspect of 
the book comes from the fact that as 
you are reading each chapter, you feel 
yourself taking the journey alongside 
the author.  She discovers that while 
being accepted is important to hu-
mans as social beings, true belonging 
requires the courage to stand alone 
with your character and convictions, 
even when they go against the group 
to which you want to belong. She 
calls this difficult action braving the 
wilderness.
 The book contains many practi-
cal stories, lessons, and tools designed 
to develop (in the reader) the courage 
to stand alone. Most importantly, she 
defines four principles to practice her 
concepts of braving the wilderness. 
The first principle, and my favorite 
one in the book, outlines a simple 
strategy for addressing diversity 

issues, differences, and group exclu-
sion. Brown coins this principle:  
People are hard to hate close up. Move In. 
 This principle calls for the reader 
to recognize the posturing, name-
calling, and finger-pointing that have 
become so common today.  Brown 
urges the reader to move toward 
understanding of the people on the 
other side of the finger. She advo-
cates, not for compromising your 
beliefs, but for taking the time to 
understand that which you fear. 
 The four principles, standing as 
the pillars of her platform, provide 
a base for developing the courage 
needed to Brave the Wilderness.

 This book spoke to me, the words 
resonating deeply in my core. Social 
workers, social work students, and 
mental health practitioners would 
benefit from reading this book.  How-
ever, the potential audience is much 
larger.  Presented to the public at a 
time when social media, politicians, 
and warring news networks have dis-
couraged and polarized our society, 
the principles in the book are simple, 
easy-to-follow advice for all of us.  

Reviewed by Angela McClintock, LICSW, 
Director, Jefferson County Department of 
Human Resources, blogger at Water for 
Camels (www.waterforcamels.com).

that will allow artists to send in a 
sketch, which can then be scanned 
and printed onto any product. 
 McNamara started with a 
Kickstarter campaign, but has now 
switched to YouCaring. Even though 
the Kickstarter campaign didn’t reach 
its monetary goal, Creative Souls 
benefited. 
 “A few investors have reached out 
to me because of the campaign, and 
I’ll know shortly if we’ll be getting the 
funding from them,” McNamara says. 
 In addition to his Buddy volun-
teerism and Creative Souls, McNa-
mara worked for four summers at 
Keshet, a program of the Apachi 
Elaine Frank Day Camp to integrate 
campers with disabilities. In the sum-
mer of 2017, he directed the program. 
 Eventually, he hopes to acquire 
his LCSW and open a private prac-
tice for people with disabilities and 
their families. He definitely wants to 
continue Creative Souls and have a 
full-time job in social work. The two 
might mesh.
 “I’d be happy if Creative Souls 
became full time,” McNamara says.
 Though McNamara was a little 
surprised about the entrepreneurial 
skills he applied to Creative Souls, 
he does have two older brothers who 
have their own businesses, and his 
mother owned one for a time. His fa-
ther just changed jobs but had been in 
sales and helped write a business plan 
for both McNamara and his mother. 

 “It was always in the family, but 
I didn’t know I had it,” he says. “At 
first, I didn’t think I did.”  
 Aside from the business, com-
pleting social work school, and his in-
ternship, McNamara enjoys hanging 
out with friends, photography—both 
making videos and taking pictures—
and running marathons. And he’d 
like a dog. 
 Although social work is in his 
blood and has become his passion, 
at one point McNamara considered 
going into art therapy. But what 
“popped” when proposing the project 
that morphed into Creative Souls is 
that it gives people the chance to be 
creative. 
 “Art is something anyone can 
do, though some people may do it 
better,” he says. “I liked the idea of 
people expressing themselves.”
 When the Creative Souls pro-
gram is fully developed, it is not 
only artists with disabilities who will 
be involved. McNamara envisions 
people with disabilities helping to run 
the office, as well. 
 Through his own creativity and 
drive, McNamara hopes to help as 
many people as possible—a commit-
ment he first developed in elemen-
tary school. 

Freelance writer Barbara Trainin Blank 
lives in the greater Washington, DC, area. 
She writes regularly for The New Social 
Worker and other publications.

McNamara—continued from page 3
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Network With The New Social Worker!

 As of July 2, 2018, we have 
reached 171,535 “likers” of our 
page on Facebook.
 Besides providing informa-
tion about The New Social Worker 
magazine, the page has features 
of a typical Facebook timeline. 
We list upcoming events and 
send updates to our “likers” 
when there is something inter-
esting happening!

 Are you on Facebook? Do 
you love The New Social Worker? 
Show us how much you care! 
Be one of our Facebook “likers” 
and help us reach 200,000!
 We also have a 
Facebook page for our 
SocialWorkJobBank.com site! 
New job postings at http://www.
socialworkjobbank.com are now 
automatically posted to the 
Facebook page, as well.

Facebook address: 
www.facebook.com/newsocialworker

Also check out our other pages: 
www.facebook.com/socialworkjobbank

www.facebook.com/whitehatcommunications

AND...look for The New Social Worker’s company page on LinkedIn.com:
www.linkedin.com/company/the-new-social-worker-magazine

Twitter: @newsocialworker
Instagram: @newsocialworker

Google+: plus.google.com/+Socialworkermag/posts

 Finally, stay updated on our 
latest books at our White Hat 
Communications Facebook page.
 In addition, we’d like to know 
how you are using Facebook. 
Have you found it a useful tool 
for networking with social work 
colleagues, searching for a job, or 
fundraising for your agency? Write 
to lindagrobman@socialworker.
com and let us know.

The New Social Worker is on Twitter!
Follow us at:

http://www.twitter.com/newsocialworker

Social Work Employers • Schools • Publishers 
• Continuing Education Providers

Advertise in The New Social Worker magazine and/or on our 
website at http://www.socialworker.com to reach social workers 
and social work students with information about your 
publications, courses, other products, and services related to 
the social work profession.

Contact Linda Grobman for information on advertising in our 
publications and on our websites.

lindagrobman@socialworker.com

Be a Book Reviewer 
for THE NEW SOCIAL 
WORKER!

 If you are a 
social work 
practitioner, 
educator, or 
student who 
loves to read, 
let us know 

your areas of interest and send 
us a short writing sample. We 
will then consider you when we 
are assigning books for review in 
The New Social Worker and on our 
website. 
 Send information to: 
lindagrobman@socialworker.com



Introducing a ground-breaking book from The New Social Worker Press...

Real World Clinical Social Work
Find Your Voice and Find Your Way

by Dr. Danna R. Bodenheimer, LCSW
Social work graduate school is only the beginning of your preparation for professional life in the real 
world as a clinical social worker. Dr. Danna Bodenheimer serves as a mentor or a supportive supervisor 
as she shares practice wisdom on topics such as thinking clinically, developing a theoretical orienta-
tion, considering practice settings, and coping with money issues. She addresses the importance of 
supervision and how to use it wisely. A frank discussion on the important and rarely-talked-about 
issue of loving one’s client is followed by a practical look at next steps—post-graduate options and 
finding your life’s work in clinical social work. Altogether, Real World Clinical Social Work will serve 
to empower you as you find your own voice, your own way, and your own professional identity.

Contents
Acknowledgments   
Foreword by Lina Hartocollis    
Preface—What Do We Have Here?    

PART 1—THINKING CLINICALLY
Chapter 1—Introduction: The Story of Rita    
Chapter 2—The Lens of Clinical Social Work    

PART 2—GETTING YOUR THEORETICAL 
GROOVE ON

Chapter 3—Thinking About Theory    
Chapter 4—Object Relations    
Chapter 5—Ego Psychology    
Chapter 6—Self Psychology    
Chapter 7—Cognitive Behavioral Therapy    
Chapter 8—Burning Questions and Case Con-

ceptualization    

PART 3—PRACTICAL CONSIDERATIONS
Chapter 9—The Settings    
Chapter 10—Money, Money, Money    

PART 4—PRACTICE MATTERS
Chapter 11—Making Use of Supervision    
Chapter 12—If I Had Known Then: Adventures 

From the First Years    
Chapter 13—What If I Love My Clients?    

PART 5—THINKING AHEAD
Chapter 14—What’s Next? Post-Graduate Op-

tions    
Chapter 15—Your Life’s Work: What Is Enough?   
    

What People Are Saying

Danna Bodenheimer’s book is the clinical supervisor you always wanted to have: brilliant yet approachable, 
professional yet personal, grounded and practical, yet steeped in theory, and challenging you to dig deeper.

Jonathan B. Singer, Ph.D., LCSW, Associate Professor of Social Work, Loyola University Chicago, 
Founder and Host, The Social Work Podcast

[From the Foreword] Using powerful case examples and a series of carefully crafted questions, this book 
challenges readers to think broadly and deeply about their own social work practice and identity. It is 
an invaluable companion for beginning social workers and educators alike.

Lina Hartocollis, Ph.D., LCSW,Dean of Students, Director, Doctorate in Clinical Social Work 
Program,University of Pennsylvania School of Social Policy & Practice

Reading Danna Bodenheimer’s Real World Clinical Social Work: Find Your Voice and Find Your Way is 
like spending a weekend in a wonderful candid conversation with many of our favorite theorists! While 
sharing her own perspectives and experiences, Bodenheimer invites us to reflect on topics as far-ranging 
as the essential components of the different modalities we can use in assessing and addressing client needs 
to identifying the elements that are critical to both the effectiveness of our professional practice and the 
sustenance of our personal lives. In language that is accessible, oftentimes metaphoric, and yet not at 
all simplistic, this book also introduces us to some of the clinical experiences of clients and therapists 
through an interweaving of their stories and theories. ...spending time with Real World Clinical Social 
Work is a real gift to yourself and everyone you serve.

Darlyne Bailey, Ph.D, ACSW, LISW,  Dean, Professor, and MSS Program Director, 
Graduate School of Social Work and Social Research, Bryn Mawr College

It is nearly impossible to begin a career as a budding clinical social worker without the accompaniment 
of a variably loud inner voice that says, “You have no idea what you are doing.” Dr. Bodenheimer be-
friends the beginning clinician with this incredibly personable and accessible book and says, “Sure, you 
do.” Dr. Bodenheimer uses herself as a vehicle for connection with the reader, and she speaks directly 
to that inner voice with compassion, understanding, and guidance.
Cara Segal, Ph.D., Smith College School for Social Work, faculty, Private Practitioner, Northampton, MA 

ABOUT THE AUTHOR
Dr. Danna Bodenheimer, LCSW, lives and works in Philadelphia, PA. She gradu-
ated from Smith College, earning her bachelor’s degree in Women’s Studies, and 
received a post-baccalaureate degree in psychology from Columbia University, 
Danna began her social work career at the Tuttleman Counseling Center at Temple 
University. After receiving her DSW from the University of Pennsylvania, Danna 
began a teaching career and her own private practice. She currently teaches at Bryn 
Mawr’s Graduate School of Social Work and Social Research and is director of the 

Walnut Psychotherapy Center, a trauma-informed outpatient setting that she founded, specializing in 
the treatment of the LGBTQ population.

ISBN: 978-1-929109-50-0 • 2016 • 5.5 x 8.5 • 223 pages  •  $19.95 plus shipping  
Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)
Also available now at Amazon.com

“No doubt, new social 
workers will find this 

an accessible, practical 
primer...and a life raft 
for embarking on the 

profession!”
Anne Marcus Weiss, LSW, MSW
Director of Field Education, 

University of Pennsylvania, School of 
Social Policy & Practice



ISBN: 978-1-929109-35-7 • 2013 • 5.5 x 8.5 • 249 pages •  $19.95 plus shipping  Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390
http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)

Table of Contents

PRAISE FOR THE BOOK

“As someone near the end of a long career in social work and social work education, I found 
the stories of Ogden Rogers in his collection, Beginnings. Middles, and Ends, to reflect so 
much of my own experience that I literally moved back and forth between tears of soulful 
recognition and laugh-out-loud moments of wonderful remembrances. There is something 
truthful and powerful about the artist who is willing to put a masterpiece together and leave 
the telltale signs of failed attempts. Too many who reflect on their past do so to minimize 
imperfection, setting standards unreachable by others. Ogden Rogers has charted a course 
of professionalism that encourages creativity, allowing for errors, and guided by honest 
reflection and dedication to those whom he would serve. This read is a gift to all, whether 
they are starting or ending their journey of service to others.”

Terry L. Singer, Ph.D., Dean, Kent School of Social Work, University of Louisville

“I found the stories humorous, sometimes painful, and incredibly honest and real. There 
is really nothing else out in our literature that is quite like this. It reminds me of when we 
teach the art and science of social work practice—this is the art.”

Jennifer Clements, Ph.D., LCSW, Associate Professor, Shippensburg University

“...a profound piece of creative literature that will reinstill idealism within senior social 
workers who are on the threshold of being cynical about their work.”

Stephen M. Marson, Ph.D., Professor, University of North Carolina Pembroke

“Recommended reading for new social workers, experienced social workers, friends and 
families of social workers, and future social workers because of the variety of anecdotal 
case presentations and personal perceptions. Truly open and honest portrayals of social 
work and the helping professions with touching, easy-to-read entries fit within the beginning, 
middle, and ending framework. This book is suggested for both public and academic libraries 
to support the career services and/or professional development collections.”

Rebecca S. Traub, M.L.S., Library Specialist, Temple University Harrisburg 

Beginnings, Middles, & Ends
Sideways Stories on the Art & Soul of Social Work

Ogden W. Rogers, Ph.D., LCSW, ACSW

     A sideways story is some moment in life when you thought you were doing 
one thing, but you ended up learning another. A sideways story can also be a poem, 
or prose, that, because of the way it is written, may not be all that direct in its 
meaning. What’s nice about both clouds, and art, is that you can look at them and 
just resonate. That can be good for both the heart and the mind.
     Many of the moments of this book have grown from experiences the author 
has had or stories he used in his lectures with students or told in his office with 
clients. Some of them have grown from essays written for others, for personal or 
professional reasons. They are moments on a path through the discovery of social 
work, a journey of beginnings, middles, and ends.
     With just the right blend of humor and candor, each of these stories contains 
nuggets of wisdom that you will not find in a traditional textbook. They capture 
the essence and the art and soul of social work. In a world rushed with the il-
lusion of technique and rank empiricism, it is the author’s hope that some of 
the things here might make some moment in your thinking or feeling grow as a 
social worker. If they provoke a smile, or a tear, or a critical question, it’s worth it. 
Everyone makes a different journey in a life of social work. These stories are one 
social worker’s travelogue along the way.

ABOUT THE AUTHOR

Ogden W. Rogers , 
Ph.D., LCSW, ACSW, 
is Professor and Chair of 
the Department of Social 
Work at The University 
of Wisconsin-River Falls.  
He has been a clinician, 
consultant, educator, and 
storyteller.

For the complete 
Table of Contents of 

Ogden Rogers’ 
Beginnings, Middles, & Ends 

and other information 
about this book, see:

beginningsmiddlesandends.com

Available directly from the publisher 
now! Available in print and Kindle 

editions at Amazon.com.


