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Hawaii Pacific University (HPU) BSW 2014 graduates proudly celebrated their pinning ceremony 
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…Depending on your  
state of practice, you may  

be required to report or warn  
about a potentially harmful  

or dangerous client?
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Our Risk Management Helpline 

exists to help you navigate 
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like the duty to warn.
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How This Affects You
If you are working with a client who has admitted 
anger issues, you may discover that he or she has 
harmed someone in the past. Depending on your 
state of practice, you may be required to warn 
about your client’s risk to do harm again — either 
to him/herself or to another person. For many social 
workers, this causes an ethical and legal dilemma: 
keep your client’s information confidential or fulfill 
an obligation to warn your state about a potentially 
dangerous situation?   

What the NASW-Endorsed Policy 
Can Do to Protect You
The NASW-Endorsed Professional Liability 
Insurance Program offers an exclusive Risk 
Management Helpline to support insured 
policyholders with such questions. Staffed 
by personnel experienced in risk and claims 
management, the helpline provides assistance on 
how to handle such situations. 

Want to know more? 
Visit us online today!
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Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and educators. 
 Some areas of particular interest are: social work ethics; student field placement; 
practice specialties; social work careers/job search; technology; “what every new social 
worker needs to know;” and news of unusual, creative, or nontraditional social work.
 Feature articles run 1,500-2,000 words in length. News articles are typically 100-
150 words. Our style is conversational, practical, and educational. Write as if you are 
having a conversation with a student or colleague. What do you want him or her to 
know about the topic? What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, focus 
on a particular aspect of ethics. For example, analyze a specific portion of the NASW 
Code of Ethics (including examples), or talk about ethical issues unique to a particular 
practice setting. When possible, include one or two resources at the end of your 
article—books, additional reading materials, and/or websites.
 We also want photos of social workers and social work students “in action” for our 
cover, and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com.

Publisher’s Thoughts
Dear Reader,

 I hope you are having a great summer so far! In this 
column, I want to take a moment to recognize THE NEW 
SOCIAL WORKER’s Editorial Advisory Board. We wel-
come two new members to the board, Brad Forenza and 
Mozart Guerrier. Brad and Mozart are relatively new social 
workers who will bring a fresh new perspective to the 
group. Vivian Bergel, Joseph Davenport, Judith Davenport, 
and Sam Hickman are long-time members of the board. I 
appreciate the input, dedication, and support of all of our 
Editorial Advisory Board members!
 This issue could be called the “tips” issue! I love arti-
cles that provide real ideas for readers to help them with a concern. In this issue, 
we have tips for students new to field placement, tips for writing a great résumé, 
and tips for new/young social work supervisors.
 In addition, we look at how one school of social work is teaching cultural 
competence, a social worker’s reflections on war, and a poetry therapy group for 
hostility reduction in a correctional facility. Other articles focus on what happens 
when a non-social worker becomes a social worker and realizes she has been an 
“impersonator,” how strong foster kids are, and a new model for screening and 
treating people with substance disorders.
 I want to call your attention to a new section of our website! In April, we 
launched the nonprofit management and nonprofit ethics pages. On these pages, 
you can read the FULL text of several nonprofit management books, including a 
brand new book on nonprofit ethics. These books and pages are not specifically 
for social workers, but for all nonprofit managers. Please take a look, and share 
these resources with colleagues. The ethics pages are at http://www.socialworker.
com/nonprofit/ethics, and the management pages are at http://www.socialworker.com/
nonprofit/management.
 To subscribe to THE NEW SOCIAL WORKER’s Social Work E-News and 
notifications of new issues of the magazine, go to the “Subscribe” link on our 
website at http://www.socialworker.com. (It’s free!)
 Until next time—enjoy the rest of the summer, and happy reading!
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Whitney Sewell
by Barbara Trainin Blank

 Whitney Sewell’s 
high energy level might 
stem partly from a “full 
childhood.”
  “My four broth-
ers and I had a great 
imagination and were 
involved in intricate 
play, inside or outside,” 
she says. “I loved play-
ing.”
 Still, life had its 
challenges. Sewell’s 
parents were divorced, 
although her father 
remained active in 
their lives. Her mother 
was on welfare for a 
time—the family lived in 
Section 8 housing.
 Then, as part of a 
welfare-to-work pro-
gram, her mother got a 
job as a library assistant. 
“She came home every 
day with a bagful of 
books, and we dived 
in,” Sewell recalls. “I 
remember learning 
about the Montgomery 
Boycott and photosyn-
thesis and seeing videos 
like ‘West Side Story.’” 
Even with her vivid 
imagination, Sewell nev-
er dreamed she would 
complete an MSW 
degree from the Univer-
sity of North Carolina, 
Chapel Hill. She has just 
completed that program 
and will enter a doctoral 
program in the fall.
 Social workers once 
occupied a negative 
place in her life. “The 
overall attitude was that 
they were ‘baby snatch-
ers,’ who came in and 
said parents weren’t fit. 
I was socialized to have 
those perceptions.”
 The perceptions 
didn’t budge much, 
even when helpful social 
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workers found her mother work and  
“challenged my initial assumptions in a 
good way,” Sewell says. 
 Yet, she was interested in going into 
the helping professions. The eye-opener 
came when she took some time off from 
college to work at the Veterans hospital 
and realized social workers were doing 
intake and therapy. 
 “I thought that was so cool,” Sewell 
says. “I started doing research into the 
different helping professions, and things 
started clicking.”
 The road to a B.A. was rocky. Sewell 
spent time at Tufts and at Ashford Uni-
versity without getting a degree, because 
of financial difficulties. Finally, at Penn 
State University, she completed the 
goal. “I love Penn State for encouraging 
me,” she says. “I did everything in three 
semesters.”
 The 28-year-old will start doc-
toral studies at Washington University’s 
George Warren Brown School of Social 
Work in the fall. She has been awarded 
the university’s generous Chancellor’s 
Fellowship for Doctoral Studies.
 “I definitely want to work at a uni-
versity as a professor—doing a lot of re-
search, adding to the body of knowledge, 
and producing future social workers,” 
says Sewell, who initially wanted to be a 
clinician. “My professors definitely had a 
profound influence on me.”
 When Professor Anne Jones, clinical 
associate professor, met Sewell in class 
for the first time, she considered her a 
“firecracker.” 
 “I remember that Whitney stood 
out—in her goals, dreams, interests, and 
vision for the future,” Jones recalls. “It 
wasn’t that she was tremendously ver-
bal, but she had energy; there were real 
fires burning. When she had something 
to say in class, it was something mean-
ingful.”
 Jones became Sewell’s “informal 
mentor” and field instructor this past 
year.  Typically, she said, graduate stu-
dents don’t have much to do with under-
grads. But Sewell became active with the 
LGBTQ Center as a safe zone coordina-
tor—on top of a full academic load and 
an internship—and “did an amazing job.” 
Sewell was also one of only two students 

in the “self-directed program” at UNC, 
combining macro and direct practice. 
 Assistant Professor Sarah E. Bledsoe 
also taught Sewell, who was part of Bled-
soe’s research team. Under Bledsoe’s 
guidance, Sewell presented at the Society 
for Social Work and Research confer-
ence and is working on an additional 
presentation. One topic that particularly 
interested the MSW student was the im-
pact of being a minority student on one’s 
engagement in school, including which 
academic courses are chosen.
  “Whitney is not only an incredible 
critical thinker, but is very intelligent 
and hard-working,” Bledsoe states. “She 
sought out professors who shared areas of 
interest and goes above and beyond—tak-
ing a qualitative research course generally 
for doctoral students.  She’s the kind of 
student you want to go the extra mile for, 
because she has so much to offer.”
 Sewell was a graduate research as-
sistant on four different projects at UNC 
and contributed to several research pa-
pers in peer-reviewed edited publications 
and a book. 
 While at UNC, Sewell served as the 
graduate advisor for the undergraduate 
student group Diversity and Inclusive-
ness in Collegiate Environments, formed 
in response to the high attrition rates and 
recruitment of ethnic minority students. 
She was one of eight students awarded 

Whitney Sewell

Whitney Sewell continued on page 25
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Editor’s Note: Our ethics columnist, Allan 
Barsky, will return in the next issue.

The new social worker of tomorrow is 
emerging with a new way of critical 
thinking and a new way of application. 

The new social worker is different, not settling 
or conforming for reasons of financial stability 
and job security. The new social worker is on 
a path of self-discovery and has embraced ac-
ceptance, where he or she is from, and all that 
it entails. The new social worker speaks with 
confidence about race and ethnicity and knows 
about his or her culture. Are we ready?

 For several decades, the social work 
profession has effectively saturated 
academia with various models of practice 
for students to be knowledgeable about 
other cultures in order to be culturally 
competent and sensitive (Sue, 1991; 
Locke, 1992; Poston, 1990; Rodgers & 
Potocky, 1998). As a younger generation 
of social workers emerges, the emphasis 
on identity not only creates a “more 
comprehensive view of cultural compe-
tence” (Garran & Rozas, 2013, p. 99), 
but attributes to a larger notion of being 
a healthy professional. The competency 
of social workers is limited when they 
do not possess tools of acknowledgment 
that can affect them when working with 
diverse populations. Teaching students 
to be mindful of and sensitive to issues, 
from potential language barriers to rec-
ognizing various religious sects, plays a 
role in effective practice. However, if the 
massive “elephant in the room” contin-
ues to be overlooked, ethnicity and race 
will continue to have an influence on 
professional and personal relationships, 
leading to insufficient cultural compe-
tence resulting in poor services (Seipel & 
Way, 2006).
 The social work profession is built 
upon culturally sensitive practices that 
advocate for social and economic justice 
for those who are disadvantaged, op-
pressed, and/or discriminated against. 
Standard 1.05(c) in the National Associa-
tion of Social Workers’ (NASW) Code 
of Ethics (NASW, 2000), reminds social 
workers of their duty to be culturally 
competent and to purposefully “obtain 
education about and seek to under-

Teaching Cultural Competence: A Closer Look at 
Racial and Ethnic Identity Formation

by Ebony Hall, Ph.D., M.Div., LMSW, and Shelia Lindsey
stand the nature of social diversity and 
oppression.” NASW’s National Com-
mittee on Racial and Ethnic Diversity 
(NASW, 2001) highlights this necessity 
by identifying standards that make up 
culturally competent practices, including 
self-awareness, cross-cultural knowledge, 
skills, and leadership. Although “diver-
sity is taking on a broader meaning to 
include the sociocultural experiences 
of people of different genders, social 
classes, religious and spiritual beliefs, 
sexual orientations, ages, and physical 
and mental abilities” (p. 8), the histori-
cal impact of race on American society 
continues to play an integral part in the 
development and effectiveness of cultur-
ally competent practice. 

 Race is a social construct (Ameri-
can Anthropological Association, 1998) 
with the sole intention of separation and 
power based on the color of one’s skin. 
More accurate terms of ethnicity and 
ethnic origin have begun to emerge, not 
to displace the term of “race,” but rather 
to highlight a significant component of 
ethnic and national origin. Because of 
the impact “race” has had on society, it 
continues to be a necessary concept to 
acknowledge as the profession takes the 
journey toward fully embracing racial 
and ethnic identity.  
 Many institutions of higher learning 
create such space for students to explore 
identity formation through its emphasis 
on self-awareness. Within that empha-
sis is the basic act of each student to 
acknowledge one’s own racial and ethnic 
identity, especially White social work 
students, who are too often lumped to-
gether and struggle with identifying their 
ethnic roots and culture. Because White 
social workers make up more than half 
of the social workers in the United States 

(Whitaker, Weismiller, & Clark, 2006), it 
becomes vital for White students to take 
a journey of racial and ethnic self-discov-
ery, not on the backs of students of color, 
but alongside them.
 Some continue to ask, “Why is racial 
and ethnic identity important to social 
workers in practice?” The answer is that 
knowing who you are influences how 
you interact. Casey Family Programs 
(2013) promotes identity formation 
through a three-part curriculum for social 
work professionals. It assists profession-
als in knowing how to explore race and 
ethnicity. The Knowing Who You Are cur-
riculum prepares social workers to foster 
“healthy development of their constitu-
ent’s racial and ethnic identity” (Casey 
Family Programs, 2013). 
 Carolyne Rodriguez, LCSW, retired 
Texas State Strategy Director of Casey 
Family Programs, emphasizes the need 
to promote and instill identity forma-
tion for future and current social work-
ers. She states, “It is essential that social 
workers providing services to children, 
youth, and families have a solid under-
standing of their own cultural identities. 
If they are to effectively promote racial 
and ethnic pride with clients and are to 
demonstrate an understanding of the im-
portance of culture, race, and ethnicity, 
this starts with knowing themselves. It is 
from this foundation that children, youth, 
and families will experience respect and 
appreciation for their cultural identities 
from social workers who are working 
with them and on their behalf.” 
 Efforts that promote racial and 
ethnic identity formation are beneficial. 
However, it means students have to 
acknowledge and accept a history that is 
filled with acts of hatred based on power 
and privilege.  Acknowledging institu-
tional and individual acts of racism is 
uncomfortable for both White students 
and students of color, but all students 
need to learn about the history of racism 
and its role in American society. Rac-
ism continues to be “a silent code that 
systematically closes the doors of op-
portunity to many individuals” (NASW 
Delegate Assembly, 1998). As stated by 
Blank (2006), “Despite the decades that 
have passed since the beginning of the 

Ethics
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civil rights movement, racism is still a 
major issue in America.” This fact urges 
students to acknowledge the role that 
race plays in society, but also to accept 
their responsibility to acknowledge 
their own racial and ethnic identity and 
the role it plays and will play in their 
personal and professional life. Without 
such awareness, “social workers contrib-
ute to [the] oppression when working 
with clients” (Seipel & Way, 2006), and 
any other persons with whom they may 
interact.
 Having a healthy sense of racial and 
ethnic identity needs to be fostered in the 
classroom. Many social work programs 
offer a course that speaks to diversity and 
culture as part of the student’s degree 
plan. These courses serve as great oppor-
tunities for students to begin or continue 
their self-awareness. Through its Center 
for Diversity and Social Economic Jus-
tice, the Council on Social Work Educa-
tion (2013) promotes the integration of 
education that “fosters the achievement 
of diversity.” Social work practitioners 
are charged with delivering culturally 
competent services to the participants 
served. They should be able to respond 
to “people of all cultures, languages, 
classes, races, ethnic backgrounds, 
religions, and other diversity factors” 
(Garran & Rozas, 2013, p. 98). This 
charge is accompanied by the expecta-
tion of social work programs to instill 
such competency through active learning 
strategies, allowing students to examine 
their racial and ethnic identity and how 
it contributes to who they are personally 
and professionally. These courses are 
pivotal in equipping culturally compe-
tent and culturally sensitive social work 
practitioners.
 The social work program at Tarleton 
State University continues to empha-
size the importance of all social work 
students to acknowledge, accept, and 
activate their racial and ethnic identity as 
one of the first steps toward becoming a 
healthy social work professional. Similar 
to other smaller social work programs, 
Tarleton’s main campus is primarily 
comprised of traditional White social 
work students with limited exposure to 
diverse groups and different cultures. 
The inception of the “Diverse Popula-
tions” course has provided an avenue of 
self-discovery, which has proven to be 
valuable for all of the students.
 “The importance of learning your 
own race and ethnic identity is being 

able to understand and acknowledge 
where you came from. The more you un-
derstand about yourself, the easier it will 
be to work with all types of individuals 
who are trying to find themselves,” wrote 
Alexis, an undergraduate sophomore of 
German and Hungarian descent.
 Social work students of color are 
also learning from the course in a man-
ner that allows them not only to share 
their personal stories of institutional 
racism, but to hear stories from their 
White colleagues to develop a better 
understanding of White culture, ethnic-
ity, and White privilege. “When they ask 
me questions about my hair or about the 
music I listen to, I try educating them. 
Then I will ask them to tell me about 
some of their physical characteristics 
and interests,” said Brandi, a senior of 
African American and Indian descent.
 During a project for the course 
titled “Individual Diversity,” students 
are encouraged to explore their own 
diversity. Christina, a junior with various 
racial and ethnic backgrounds (German, 
Blackfoot Indian, Swedish, and Afri-
can American), utilized Poston’s (1990) 
Biracial Identity Development Model to 
assist her on her journey toward racial 
and ethnic identity formation. She said, 
“I remember as a child receiving a Black 
doll for my birthday. I cried. At that 
time, I thought the color of your palm 
determined what color you were. It was 
at that time my mother told me that I 
was Black. I didn’t understand.” 
 Like Christina, many students who 
have taken this course and others similar 
have continued to support such educa-
tional activities to allow them to increase 
their self-awareness to better inform and 
equip them as generalist practitioners.
 Overall, such efforts by accredited 
social work programs across the country 
value the importance of facilitating the 
racial and ethnic identity of all students 
and supporting an atmosphere of profes-
sional health. The course has proven to 
be effective for students of other majors 
as well. “Both parents came from Mexico 
at a very young age. My parents did a 
good job integrating their culture in my 
upbringing and I never felt ashamed. As 
a result, I am also teaching my son about 
my culture, not the Mexican American 
one,” said Crystal, a junior of Mexican 
descent majoring in nursing. The course 
has evolved to include students pursu-
ing degrees in child and family studies, 
criminal justice, nursing, and psychology.

References

American Anthropological Association. (1998). 
Statement on race. Retrieved from: http://www.
aaanet.org/stmts/racepp.htm

Blank, B. (2006). Racism: The challenge for 
social workers. The New Social Worker, 13 (4).

Casey Family Programs. (2013). Knowing who 
you are. Retrieved from: http://www.casey.org/
resources/initiatives/KnowingWhoYouAre/

Council on Social Work Education. (2013). Diver-
sity Center mission. Retrieved from: http://www.
cswe.org/CentersInitiatives/Diversity/AboutDi-
versity/51129.aspx

Garran, A., & Rozas, L. (2013). Cultural com-
petence revisited. Journal of Ethnic and Cultural 
Diversity in Social Work, 22 (2), 1-10.   

Locke, D. C. (1992). Increasing multicultural un-
derstanding: A comprehensive model. Newbury Park: 
Sage Publications. 

National Association of Social Workers. (2001). 
NASW standards for cultural competence in social 
work practice. Washington, D. C.: NASW.

National Association of Social Workers. (2000). 
NASW code of ethics. Washington, DC: NASW.

National Association of Social Workers Delegate 
Assembly. (1998). Racism. Retrieved from: 
https://www.socialworkers.org/pressroom/2013/
Racism.pdf

Poston, W. (1990). The biracial identity devel-
opment model: A needed addition. Journal of 
Counseling and Development, 69, 152–155.

Rodgers, A., & Potocky, M. (1998). Preparing 
students to work with culturally diverse clients. 
Social Work Education, 17 (1). 95-100.

Seipel, A., & Way, I. (2006). Culturally compe-
tent social work: Practice with Latino clients. The 
New Social Worker, 13 (4).                                           

Sue, D. W. (1991). A conceptual model for 
cultural diversity training. Journal of Counseling & 
Development, 70, 99-105.
 
Whitaker, T., Weismiller, T., & Clark, E. (2006). 
Assuring the sufficiency of a frontline workforce: A 
national study of licensed social workers. NASW 
Center for Workforce Studies.

Ebony L. Hall, Ph.D., M.Div., LMSW, is an 
assistant professor and campus coordinator at 
Tarleton State University. Shelia Lindsey is 
a BSW student at Tarleton State University. 
Shelia will graduate with her BSW in the 
summer of 2014.

            The New Social Worker is   
                on Twitter! Follow us at: 

http://www.twitter.com/newsocialworker



6     The New Social Worker     Summer 2014

Editor’s Note: Within the context of this ar-
ticle, the terms intern and internship refer to 
the social work field placement or practicum.

A year ago last fall, I began my 
academic career as the field coor-
dinator at a medium-sized BSW 

program in Connecticut. Looking back 
over my first year, it was not unlike what 
a new intern experiences when beginning 
the semester at a new placement. The 
early days were both exciting and terrify-
ing. There was so much to learn and pro-
cess as I adjusted to my new role. I relied 
on the expertise of my new colleagues 
to teach me the ropes and to support me 
when I struggled. I found a mentor who 
provided me with guidance and a sound-
ing board when I needed one.

 Like a social work intern, I learned 
on the job by applying the education and 
experience I brought with me. As you 
begin your fieldwork, you will learn how 
to apply your experiences to your new 
role as social work intern. This article will 
provide you with some tips and insider 
information that can make your transition 
to your internship smoother.
 Social work is a demanding profes-
sion. As social workers, we understand 
and respond to a myriad of political, 
social, interpersonal, and intrapersonal 
forces that affect the people we serve. 
Social workers assume a broad range 
of roles and duties that span wider than 
those of other human service providers. 
 As a profession, we are the Jack (and 
Jill) of all trades. In just one position at 
a neighborhood agency, I have been a 
community organizer, a group worker, a 

clinician, a grant writer, and a program 
manager. Among my varied tasks, I have 
driven clients to the hospital, gone camp-
ing with a youth group, organized a task 
force of mental health care providers, and 
provided crisis support for grieving teens. 
I know my experience is not unique, in 
that all social workers will face a wide 
range of challenges, big and small. My 
job as a social work educator is to prepare 
students for the many roles they will play 
as professionals. 
 I am no expert on field education. 
Drawing from my experiences as a stu-
dent, social worker, field instructor, field 
liaison, and now coordinator, I have been 
able to see all sides of the field education 
experience. I learned many valuable les-
sons, and I want to share them with you.

1. It’s normal to be nervous and unsure in 
the beginning. For some students, the 
first field placement is their initial 
step into a professional world. Even 
for seasoned students, each work-
place brings a new set of challenges 
and expectations. There is a lot to 
learn in the beginning. Take your 
time and ask questions. No one 
expects you to know the job before 
you start. 

2. Always begin with a learner’s stance. 
Learning involves watching, listen-
ing, asking questions, rehearsing, and 
practicing. You will find that there 
will be several people at your field 
placement who are happy to share 
their knowledge with you. You will 
likely learn as much from the clients 
or consumers as you do from the 
staff. Allow everyone the opportunity 
to share their expertise with you. 

3. Practice, practice, practice. Your intern-
ship not only provides you with ex-
posure to the field of social work, but 
also allows you to try out your new 
skills. If you learned an engagement 
technique in your practice class, put 
it to use when meeting a new client. 
How about applying your knowledge 
about adolescent development when 
working with a parent group? 

4. Beware of field placement envy. When 
you are sitting in seminar listening to 

your classmate describe a fantastic 
field experience, don’t despair about 
your own. Many placements start 
out bumpy, but they often improve 
as you become more skilled and em-
powered to take on more challenging 
work. 

5. If you think your field instructor isn’t 
providing you with challenging assign-
ments, discuss it with him or her. Field 
instructors sometimes like to start 
students out slowly, so they can be 
sure the intern is prepared for what is 
to come. It is helpful to go over your 
learning agreement with your field 
instructor throughout the semester, to 
make sure your agency assignments 
match your learning goals.

6. If you are having difficulty at your agency, 
tell someone. Students sometimes 
have trouble discussing difficulties 
with new field instructors or faculty 
liaisons. Don’t be afraid to ask for 
help. Your field instructor and profes-
sors are there to help you negotiate 
difficult situations and to aid you in 
reflecting on your practice decisions. 

7. Develop your professional identity. At 
your field placement, you will be 
learning what it means to be a social 
worker, especially if working in a 
multi-disciplinary environment. What 
roles do social workers play on treat-
ment teams, in community meetings, 
in a residential setting? Remember 
to identify yourself as the social work 
intern, not just the intern.

8. Remember, you are making professional 
contacts along the way. Make sure you 
leave a good impression in every 
professional setting. You may be 
meeting potential future employers at 
your next community meeting or task 
force. Make sure you introduce your-
self to others when at larger agency 
meetings, trainings, or when visiting 
other agencies.

 I remember the feelings of anxiety 
I felt as an MSW student entering a new 
field placement. The first weeks of field 
placement bring many new challenges—
establishing yourself as a professional, 
learning the organizational culture and 

Field Placement
8 Tips for New Social Work Interns

by Sharon Young, Ph.D, LCSW
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structure, and finding a work-life balance. 
It becomes especially challenging when 
you begin to face clients and community 
groups and start to connect what you 
learned in Practice I to the real world. 
 Fieldwork gives social work students 
an opportunity to apply academic train-
ing to a professional setting. Practicing 
social work skills in field practicum leads 
to greater learning outcomes and higher 
satisfaction for students (Lee & Fortune, 
2013). Make the most of your internship 
by applying and practicing your newly 
learned skills and knowledge. 
 As an intern, you are establishing the 
foundation for your social work career. As 
a professional social worker, it is impor-
tant for you to develop supportive and 
open relationships with colleagues and su-
pervisors. These relationships will provide 
a source of both support and challenge for 
you throughout your career. Make sure 
you develop a sound relationship with 
your field instructor and other supportive 
social workers and benefit from their 
knowledge and experience. 
 Having a strong on-site supervisor 
has been associated with greater learning 
satisfaction in social work interns (Cleak 
& Smith, 2012). Practicing social work 
can be stressful and emotionally difficult 

work, even for veteran social workers. It is 
important that you keep the lines of com-
munication open with your field liaison, 
faculty members, and field instructors 
when things get difficult. 
 Social work students often turn 
to friends, family members, or fellow 
students to discuss stressful or emotionally 
charged field situations (Litvack, Mishna, 
& Bogo, 2010). Discussing difficult client 
situations with friends and family could 
lead to a breach of confidentiality and 
could also compromise your professional 
career. Your faculty and field instructors 
are there to help you and to guide you 
through sticky situations. Use them. 
 You are in the process of not only 
learning how to be a social worker but 
also how to manage the emotional toll 
this work can bring. Over the years, you 
will find the support of supervisors and 
colleagues to be important in avoiding 
burnout, especially when you are a new 
practitioner (Hamama, 2012). 
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One of the most inclusive and 
refreshing aspects of the social 
work field is the diversity of 

its constituents. Studying and working 
alongside people at different points in 
time in their life—with different back-
grounds, and different levels of experi-
ence—is not uncommon. As a result, 
human service providers, perhaps more 
than any other group of people, recog-
nize that a passion for helping others to 
reach their full potential knows no color, 
gender, faith, or age. 
 Upon graduating from college with 
my BSW, I moved to a medium-sized city 
to accept a job with a medium-sized non-
profit. Not long after starting my entry-
level position, it became clear that my 
organization was thriving and that there 
would be a boom in hiring, particularly 
within my department. Otherwise put, we 
were an increasingly diverse department, 
in an increasingly diverse nonprofit. 
 Four years later, I am now the 
manager of my department, supervising 
a group of passionate, committed staff, 
some of whom are more than a decade 
older than I. Although I was fully aware 
of this fact when I accepted the position, 
it didn’t negate my inherent discomfort 
about supervising people who were older 
than me.  
 It wasn’t long before the apprehen-
sion crept in. In every team meeting, 
every performance review I conducted, 
and almost every moment of supervision, 
I found myself fretting: Am I being taken 
seriously? Is this person willing to take direc-
tion from someone with less work experience? 
What could I possibly teach this person that he 
or she doesn’t already know? 
 For weeks, I could feel myself 
shrinking under these fears. Then I 
realized...I had nothing to fear all along. 
In fact, once I shifted my perception, I 
realized I had a treasure trove of learning 

experiences right in front of me. I just 
had to be willing to look past my own 
self doubt. Doing so wasn’t always easy, 
but I took steps to work past my hesi-
tance and fulfill my managerial role with 
confidence and humility. 
 For those of you similarly rising 
through the ranks at a young age, here 
are my top five tips for kicking the cold 
feet and embracing your manager status.

1) Recognize your strengths. 
 A strengths-based approach may be 
our go-to when working with clients, but 
many of us find it difficult to extend the 
same encouragement and acceptance to 
ourselves. Nevertheless, taking the time 
to recognize what it is about yourself that 
you value and appreciate goes a long 
way toward helping you understand why 
you’re destined for success. 
 Eventually, as self doubt began to 
sneak in about my ability to lead and 
manage my department, I was forced 
to remember why I would be great at 
the job (cue forced smile)! Besides, what 
choice did I have but to show up every 
day and do my best? It may not have 
been as easy as willing my confidence 
and watching it appear, but I began to 
put the “I can do this” pieces together. 
After all, what the position needed was 
someone who was familiar with the field, 
familiar with the history of the depart-
ment, excited about the job, compassion-
ate, organized, and motivated. And what 
do you know—I was all those things! 
Slowly but surely, acceptance of my 
strengths far surpassed the ways in which 
I thought I was unsuitable for the job.
 Alas, I’ve learned that feelings of 
defeat are not uncommon in our field, 
whether it’s the seemingly endless budget 
cuts that diminish much-needed resources 
for the people we’re serving, or a chal-
lenging interaction with our clients or co-
workers. In the end, exercising the ease 
with which we’re able to find the produc-
tive and valuable in any situation serves 
not only us, but our clients, as well.

2) Be willing to embrace 
your weaknesses. 
 Let’s face it. Just as we each have 
areas of expertise, so too do we have 

areas of our career and personal life that 
we find challenging and tedious. Luckily, 
recognizing and working through these 
weaknesses is a task that we (hopefully) 
learned to address during our social 
work studies. In fact, it may have been 
one of the biggest takeaways from my 
time as a student, as I find it continually 
serving me in so many ways—not the 
least of which was to apply my ability 
for personal reflection and insight to the 
anxiety I was having around my new 
manager status. Just as I had to acknowl-
edge the strengths that helped me get to 
where I was, I had to know the barriers 
that would prevent me from succeeding. 
Once I knew the areas in which I might 
falter, I knew where to step back as 
needed, and when to push myself harder. 
 More importantly, I knew what 
strengths to look for and cultivate in my 
staff. For instance, I sometimes struggle 
to see the proverbial forest through the 
trees. If you need someone to get lost in 
the details with, to think through every 
step in every process with, I’m your 
woman. If what you need is to see the 
biggest picture possible—to envision the 
outcomes of a program five years down 
the line—I may not be your go-to person. 
Knowing this, I’ll often turn to one of my 
staff who I know has a knack for thinking 
broader and larger in scope. Asking for 
her input and explaining why I need it 
(don’t be afraid to admit that you can’t 
do it all!) has helped me to successfully 
address the task at hand. At the end of 
the day, I’ve learned something new, my 
staff knows they are valued members of 
the department, and both my team and I 
are stronger. 

3) Trust the belief that others 
have in you. 
 My mom asked me once, after I 
shared my anxiety about supervising staff 
with more years in the field, “Do you 
think your boss is a smart woman?” “Yes, 
of course,” I replied, somewhat con-
founded by the question. I elaborated, 
“She’s knowledgeable, well respected, 
and trusted in the industry.” “Why then,” 
my mom responded, “don’t you believe 
that she knew what she was doing when 
she picked you to run this program?” She 

Finding the Wisdom: 
5 Tips for Young Supervisors

by Ashley Blake, BSW
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was right. This pointed out a ridiculous 
oversight on my part, I must admit, but 
common of people moving through the 
throes of incertitude. 
 Thankfully, as we sometimes 
struggle aimlessly to see how we’re do-
ing absolutely anything right, there are 
people around us who can see just how 
well we’re able to handle the multitude 
of responsibilities that come our way, 
and it behooves us to listen. Listen and 
trust. Once we accept the belief and 
encouragement we receive from people 
in our lives as more than nice sounding 
compliments, we will learn to see them 
as truth. 

4) Stay open to growth. 
 Many people feel that to progress in 
life, one must be open to growth. Allow-
ing the opportunity for new experiences, 
ideas, and tools to find their way into our 
lives is one way of ensuring that we get 
smarter, savvier, and more gracious with 
every passing year. Interestingly, these 
paths toward growth may be paved with 
rough roads, and what may actually be a 
blessing can sometimes feel like a curse.
 Around the same time I was promot-
ed to my current position, so was one of 
my co-workers. We were both thankful 
for our promotions but anxious to prove 
our worth. Soon, we found ourselves 

getting to work early, skipping lunches, 
leaving later, and even dreaming about 
work! We were tired, stressed, and ter-
rified of failing. As we were leaving one 
night, long after everyone else, we stood 
in the parking lot questioning whether 
we had made the right decisions in ac-
cepting our new positions. We wondered 
whether we would ever get a handle 
on our roles and responsibilities. Satis-
fied with our grumbling, and knowing 
another day was looming large, we got 
in our cars and drove home. That same 
conversation happened many more 
times over the next few months, and 
yet, we continued to show up and push 
ourselves to do good work. In the end, 
we were simply doing what most of us 
do when faced with a challenge: Put one 
foot in front of the other and keep mov-
ing. 
 Now, I look back on those early 
days with fondness. It was a rough road, 
but so worth the journey. There are still 
weeks when I feel tired, stressed, and 
terrified of failing, but I know that I’m 
growing into that smarter, savvier, and 
more gracious person.  

5) Remember your shared 
purpose. 
 Each of the tips I mention here acted 
as one of many tools in my toolbox, as 

no one affirmation was able to fully snap 
me back to a place of confidence and 
contentment—except one. At the end of 
every day, I found myself—if even for 
a moment—reveling in the camarade-
rie and inspiration that stemmed from 
working alongside such kind, smart, and 
hard-working people who share my vi-
sion for a more equitable, inclusive, and 
compassionate world. In those moments, 
it doesn't matter who is a manager and 
who is not; or who is older and who is 
younger. Ultimately, what matters in 
those moments, and every moment, is 
that you find a job, or a city or a family 
where your efforts, your wisdom, and 
your heart align with those around you, 
to help make this world a little bit better 
than how you found it.
 
Ashley Blake is a manager at a nonprofit 
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and resident services to seniors and families 
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of Social Work from Eastern Michigan 
University and is a past contributor to The 
New Social Worker. Ashley resides in 
Portland, Oregon.
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Is your résumé ready to send out 
to employers? You have Googled 
example résumé templates, perfected 

your formatting, and added appropriate 
action words. Everything is in the correct 
tense, in reverse chronological order, 
and kept to two pages or less. What else 
should you think about for an amazing 
social work résumé? Whether you are a 
clinical or macro social worker, student, 
new professional, or have been in the 
field for 30 years, these essential tips will 
keep your résumé ready to send out to 
your future employer.

1. Objective or Professional 
Summary?
 Let’s start at the beginning. I am 
not a fan of the objective, and neither 
are many hiring managers. If they are 
reading your résumé, they already 

know you are seeking a position with 
them. Generally, an objective is used by 
someone who has recently graduated or 
has very little experience. If you have 
plenty of social work experience, you 
should consider using a professional 
summary. This is one to three sentences 
at the beginning of your résumé that 
help describe the value you bring as a 
social worker through your skills and 
experience. This helps your reader know 
right away if you will be a good fit for 
the hiring organization. It is much easier 
for a hiring manager to find that value in 
a short paragraph than trying to piece it 
together from a lengthy history of profes-
sional experience and education. 

DON’T: Objective: Seeking a social work 
position within a facility where I can utilize 

my experience to the benefit of my employer 
as well as gain knowledge and professional 
growth.

DO: Licensed Clinical Social Worker with 
6+ years experience in medical and men-
tal health settings, working with diverse 
populations in private practice, health care, 
outpatient, and inpatient treatment settings. 
Recently relocated to Georgia.

2. Don’t assume your reader 
already knows what you do. 
 This is one of the biggest mistakes 
I see when reviewing résumés. Write 
your résumé as if the person reading it 
has no idea what you do. Really? Yes! 
This will help you to be descriptive 
about your experience. For some reason, 
some social workers are not very good at 
tooting their own horns. Your résumé is 

exactly the place you need to 
brag about what an amazing 
professional you are. Don’t 
assume that because your 
title was “Outpatient Thera-
pist,” the reader of your 
résumé will know exactly 
what you did. Be descrip-
tive. Give a little information 
about the organization or 
program, the clients, and the 
type of therapy or work you 
performed. This can easily 
be done in three to five bul-
lets if you craft thoughtful, 
complete sentences.

DON’T: Provide psychotherapy to clients.

DO: Provide group and individual outpatient 
therapy to adult clients at a substance abuse 
treatment center utilizing Cognitive Behav-
ioral Therapy (CBT), Dialectical Behavioral 
Therapy (DBT), psychoeducation, and moti-
vational interviewing.

3. List your accomplishments. 
 If you worked in a position for 
five years but don’t list one relevant 
accomplishment, that is a red flag for 
a hiring manager. Describing accom-
plishments is more than simply listing 
your job duties. These are the contri-
butions you have made in your career 
that would encourage an organization 
to hire you. 

 Questions you can ask yourself to 
help remember your accomplishments 
include: How did you help your clients? 
Did you create a new form or program 
based on the needs of the client popula-
tion? Did your therapy skills reduce the 
relapse rate in your agency? Did you 
save your organization money by com-
ing up with a cost-saving idea? Were you 
selected for special projects, committees, 
or task forces? Even if the only social 
work experience you have on your ré-
sumé is your field placement, you should 
be able to list an accomplishment that 
will entice the reader to want to know 
more.

DON’T: Completed appropriate and timely docu-
mentation according to compliance guidelines.

DO: Recognized need for updated agency 
forms. Developed 10 clinical and adminis-
trative forms, including no-harm contract, 
behavior contract, and therapist’s behavior 
inventory, which increased staff efficiency and 
productivity by 15%.

4.Quantify your accomplish-
ments. 
 Numbers aren’t just for business 
professionals. Numbers also help with 
the bragging I mentioned that needs to 
happen on your résumé. The most con-
vincing accomplishments are measurable 
and help your résumé stand out from the 
crowd. How many clients did you serve? 
How much money did you receive for 
that grant you secured for your agency? 
How many people do you supervise?  

DON’T: Wrote grants for counseling program 
in schools.

DO: Co-wrote School Group Experiences 
proposal, which received a $150,000 grant 
from State Foundation for Health, resulting 
in doubling the number of children served in 
group counseling from 120 children to 240 
children, and increasing the percentage of 
minority children served from 20% to 50% of 
the total child population in group therapy.

5. Tailor your résumé to the 
specific job. 
 You have heard this over and over, 
and it should make sense. Still, not many 
social workers do this correctly or at all. 

10 Essential Tips for Your Amazing Social Work Résumé
by Valerie Arendt, MSW, MPP
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Many big organizations, hospitals, and 
university systems use online applicant 
tracking systems to review résumés. 
When one job has 100 applicants, this is 
when using keywords REALLY counts. 
Look at the job description for keywords. 
 For example, what words do they 
use to describe the clients? Patients, cli-
ents, residents, victims, survivors, adults, 
children? If you have worked with the 
same client populations, used the same 
therapy techniques, or provided the 
supervision listed in the job descrip-
tion, make sure these SAME words are 
in your résumé. Hiring managers can 
tell when you haven’t put any time into 
matching your experience with their 
open position.

DON’T: Provide in-home therapy for fami-
lies. 

DO: (Similar language from job description) 
Perform individual and family, agency, and 
home-based therapy for medically fragile chil-
dren and their families (parents and siblings) 
with goal of maintaining intact families and 
improving family functioning.

6. Spell out all acronyms. 
 Social workers LOVE to use acro-
nyms. Many social workers spend hours 
writing case notes, and to be efficient, 
they rely on acronyms to describe their 
work. For the same reasons you should 
use keywords, it is essential that you spell 
things out for the computer or human re-
sources person who may not know what 
certain acronyms mean. I am a social 
worker with limited clinical knowledge, 
and I often have to Google acronyms 
when I review NASW members’ résu-
més. The reader responsible for finding 
the right candidates to interview will con-
sider this a waste of his or her time and 
might move on to the rest of the résumés 
in the pile if he or she has no idea what 
you are talking about.

DON’T: Scored and analyzed clinical as-
sessments to include SIB-R, CBCL, CTRF, 
or SCQ in packets for families scheduled for 
autism evaluations.

DO: Scored and analyzed clinical assessments 
for autism evaluations including Scales of In-
dependent Behavior-Revised (SIB-R), Child 
Behavior Checklist (CBCL), Caregiver/
Teacher Report Form (CTRF), and Social 
Communication Questionnaire (SCQ).

7. Bullets, bullets, bullets. 
 Most résumés I review are succinct 
and formatted very nicely by bulleting 
experience. But there are still some folks 
who use paragraphs to describe their ex-
perience. You may have 20 years of so-

cial work experience at one agency, but 
that does not mean you can’t be concise. 
I guarantee you that hiring managers are 
not going to read a paragraph that is 15 
lines long to look for the experience that 
will fit the position they are trying to fill. 

Cover Letters for Social Workers: Get Yourself the Interview
by Valerie Arendt, MSW, MPP

 Should you submit a cover letter when one is not required? The answer is yes. 
Cover letters are essential to getting an interview. They are a concise way to commu-
nicate your value to an organization, and hiring managers do use them to winnow 
candidates. Your cover letter should tell the employer that you are the perfect match 
for the position. Do this by using the language from the job description and organi-
zational mission. It is essential to tailor your cover letter to the specific job. 
 Here are some basics for writing an interview-winning cover letter:
•	 Salutation: Find out who will be reading your letter. This is essential. If it is easy 

to find out who will be reviewing applications and you don’t take the time to do 
this, they probably won’t take the time to read your letter.

•	 Name of Organization and Position Title: The organization may have multiple 
openings. Be sure to indicate which position you are applying for. 

•	 Referral Source: If someone in or close to the organization suggested you apply 
for this job, mention that person in the cover letter. This will let the reader know 
you have a connection to the organization and will score big points.

•	 Why do you want to work for them? You need to describe to your reader how the 
organization’s mission and goals are a good fit for you professionally. This shows 
them you know about the organization and have done your homework.

•	 What can you do for their clients/organization? Sell yourself. Let them know how 
your experience and education is a perfect match for the position and a good fit 
for the organization. This is where you use the keywords from the job descrip-
tion to really hit it home that you are a candidate worthy of an interview.

 Below is a real job description with keywords highlighted. If you have the ex-
perience they are looking for, you should invariably use the same language in your 
cover letter.

Title: Social Worker
Job Details: Responsible for completion of psychosocial assessment of patients and 
families enrolled in Hospice. Will work as part of a team to address end-of-life needs, 
some counseling and emphasis on case management. Able to access homes in Moore 
& Montgomery County service areas. Must be able to take call rotation. Strong 
organizational skills needed.

 After a strong introductory paragraph, the body of your cover letter should be 
concise and address the two to four most important details from the job description:

My experience and areas of expertise are an excellent match for the requirements 
stated in your announcement:
•	 Hospice Assessments: As a clinician with St. John’s Hospital, I prepared exten-

sive psychosocial assessments and treatment plans for patients.
•	 End-of-Life Care: I provided counseling and accurate case management to 

more than 1,000 patients and their families over 7 years as a member of the St. 
John’s Hospital end-of-life team.

•	 Home Visits: I made regular home visits to hospice patients in Moore and 
Montgomery Counties and was responsible for two on-call shifts per month.

 Close by stating that your experience and passion make you a perfect fit for the 
employer. Include the best way for them to contact you for an interview.
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Write your résumé in such a way that it is 
easy to scan and find the keywords in 30 
seconds or less. Use three to eight bullets 
to describe your experience and accom-
plishments. 

8. Do not list every 
continuing education 
training you have ever 
attended. 
 Whether or not you are licensed in 
your state, you should seek out continu-
ing education in social work. Don’t 
forget, it is in the NASW Code of Ethics: 
Section 4.01 (b) Competence: “…Social 
workers should routinely review the profes-
sional literature and participate in continuing 
education relevant to social work practice and 
social work ethics.”
 It is great to show your reader that 
you are up to date on the latest clinical 
information on your client population, 
but the section on your résumé for Con-
tinuing Education or Professional Devel-
opment should only list the courses that 
are relevant to the job you are applying 
for. It is a great idea to keep a list of all 
your continuing education, for your own 
reference and for your license renewal. 
You just don’t need to list them all on 
your résumé.

9. Less is more. 
 I hope you are seeing a theme here. 
Recently, I have come across a few 
résumés that have all of the following 
sections: 
•	 Professional Summary
•	 Education
•	 Relevant Social Work Experience
•	 Work Experience 
•	 Additional Experience
•	 Summary of Skills
•	 Professional Affiliations 
•	 Volunteer Experience 
•	 Publications 
•	 Relevant Coursework
•	 Activities
•	 Honors 

 Every résumé is personal and dif-
ferent. You don’t need 10 categories on 
your résumé. Professional Experience 
and Education are musts. but after that, 
limit the places hiring managers need to 
search to find the information that will 
help them decide to interview you. Only 
put the information that is most relevant 
to the job to which you are applying.

10. Your references should 
always be available upon 
request and not on your 
résumé. 

 If the last line on your résumé is 
“References Available Upon Request,” 
this one is for you. It is not necessary to 
tell your reader that you have references. 
If you get far enough in the interview 
process, they will ask you for your refer-
ences. Have them listed in a separate 
document.
 Only send the references that are 
relevant, and only send them when 
asked. It is imperative that you inform 
your references that they may be contact-
ed, and always send them a copy of the 
job description and your recent résumé, 
so they can be prepared when con-
tacted. Nothing is a bigger turnoff to me 
than getting a call to be a reference for 
someone I supervised five years ago and 
I can’t remember exactly what their job 
duties were. It is great to get a heads-up 
and a reminder of what the person did 
under my supervision. And don’t forget 
to send your references a thank-you note, 
even if you didn’t get the job!

DON’T: References Available Upon Request

DO: (Separate document with your contact 
information at the top) References:

Jessica Rogers, MSW, LICSW, Director 
of Family Programs, Affordable Housing 
Authority
Chicago, IL
Relationship: Former Supervisor
Phone: 543-321-1234
rogers@email.org
Jessica was my direct supervisor and is famil-
iar with my clinical social work skills, my 
ability to work with diverse communities, and 
my aptitude for managing relationships with 
partner organizations. Jessica recognized my 
success in client outcomes and promoted me 
within 6 months of my hire date.

 Remember, your résumé is your 
tool to get an interview. It doesn’t need 
to include every detail about you as a 
professional social worker. Use your 
cover letter to expand on details that are 
specific to the job you are seeking. Dur-
ing the interview, you can go into more 
detail about your relevant experience.

Valerie Arendt, MSW, MPP, is the Associate 
Executive Director for the National Asso-
ciation of Social Workers, North Carolina 
Chapter (NASW-NC). She received her dual 
degree in social work and public policy from 
the University of Minnesota and currently pro-
vides membership support, including résumé 
review, to the members of NASW-NC.  

Are you looking for a social work job? 
Or looking to hire a professional social worker?

Visit our state-of-the-art online job board:

www.socialworkjobbank.com
• post your résumé confiden-

tially
• use your LinkedIn profile
• get e-mail job alerts
• search by location, job type, 

and more
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No Association Membership Required
 The Premier Choice For Social Worker Professional Liability Insurance

American Professional Agency, Inc.
www.AmericanProfessional.com

(800) 421-6694

American Professional Agency, Inc.
The company with a proven reputation 

that cares about protecting you and your practice

Great Low Rates
Superior Coverage Protection
Easy Online Application Processing
Confirmation within 24 hours
Risk Management Expertise
Rated “A”(Excellent) by A.M. Best
Exceptional Caring Customer Service

 Providing over 40 years of excellent service 
to over 60,000 Social Workers

Smart Phone Scan
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This year, as in other Memorial 
Days past, I went to nearby Fort 
Campbell, KY, and paid my 

respects to friends and buddies no longer 
with us. I went to each of my former 
unit’s areas where their memorials are 
located, as well as at the 101st Airborne 
Division Monument, and left an offering 
at each place. As I do so at each stop, I 
reflect on the memories and the loss we 
feel as fellow Soldiers on the battlefield, 
as well as the loss that family and friends 
in their hometowns felt and continue to 
feel every day for the rest of their lives.
 Inevitably, as the day goes on, I’ll 
think of my own journey, and the pain 
I carried for YEARS—and the pain my 
family endured because of the wound in 
my soul I brought home, and carried like 
so many jagged rocks in my “emotional 
rucksack.” I did that for almost seven years 
before I got help and began the long, slow 
journey toward healing. No matter how 
well I’m doing, I’m still on that journey 
and always WILL be on it. That’s why I’m 
on the path that I walk as a person, as a 
Warrior, and that I walk with others as a 
social worker. It’s part of my healing to try 
to show Brothers and Sisters who continue 
to struggle that there’s light at the end of 
that seemingly never-ending tunnel.
 We lose people every day to bombs 
and bullets in war zones. And people 
come back to the “safety” of home and 
continue to fight life and death battles in 
their minds every day. We lose almost 
one veteran every hour to those battles—
the battles for inner peace, for their souls, 
for the desperate need to feel whole 
again. These battles are fought because 
of combat trauma, as the result of sexual 
assault, and in some cases because of 
both while serving our country. They 
fight because, even after returning, they 
still haven’t “come home.” Some win and 
live to fight another day. However, for 
far too many, it’s a battle they lose. It’s 
one that we barely hear about, and too 
often we don’t feel the effects of... even 
though our communities ARE the war 
zone and “combatants” are everywhere 
we go in our daily lives.
 Until recently, there was a secret 
I’ve told very few family members about, 
and almost no friends—that I was one of 
those lucky few to live and fight another 
day. At my very lowest point, I thought 

it would be better if I was dead, and I 
remember that exact moment like it was 
yesterday. It was during my mid-tour 
leave on my third trip to Iraq in 2008, 
and I was on the riding mower in the 
back yard. Suddenly, I thought, “If I was 
dead, this would all just stop.” For many 
people in the place I was, it can be that 
simple, that quick, that matter-of-fact. 
A sudden realization that you feel as 
though you have no other choice, no-
where to go. All you can think of in that 
most painful of moments is you want the 
hurt to stop. I kept that secret for almost 
five years, even after I retired. After all, 
I was a Senior Non-Commissioned Offi-
cer, responsible for the lives of 45 people 
in combat. I couldn’t allow anyone to 

know I had these thoughts. How can 
someone like that be counted on to stay 
focused when they’re barely keeping it 
together themselves?  
 As professional caregivers, I urge 
everyone to think about those fighting 
their own battles amongst us. Remember 
that just because many of us are physi-
cally “home from the war,” it doesn’t 
mean we are emotionally and spiritually 
“home.” Too many of us are joining the 
ranks of our fallen buddies from the so-
called “safety” of our communities and 
our stateside duty stations. We WANT to 
come home, but it’s hard to know how 
sometimes. It can also be hard to know 
just how to facilitate that start toward a 
“new normal.”
 For social workers who interact with 
clients as individuals or through our 
respective agencies, it can be something 
as simple as bearing witness to our truth 
and allowing us to be heard. It’s ugly, it 
hurts, and it’s dirty, but try it. Even if you 
have no personal experience with the 
military community, one of the biggest 
things that can break down barriers and 

allow you to help the veteran begin the 
journey down the path toward healing 
is to hear and listen. Often, veterans are 
asked questions such as, “What was it 
like?” but because of the subject mat-
ter, once a veteran begins to share the 
painful and unvarnished truth, often a 
person’s reaction is to quickly change 
the subject, leaving the veteran feeling as 
though no one cares. This can sometimes 
be the case with well meaning social 
workers. That desire to get right to an 
assessment, goals setting, and a plan for 
treatment in the name of helping… and 
suddenly the listening and hearing takes 
a back seat. Many times, this can cause 
the veteran to shut down and possibly 
never come back.
 Another challenge can be the 
veteran dealing with hyper-vigilance in 
crowds, among new persons, or with 
unfamiliar surroundings. In combat en-
vironments, or sometimes with veterans 
who are victims of sexual assault, the 
environment can be perceived as the 
threat. That sense or feeling that has 
been ingrained in our thought process: 
“What’s in that room with the closed 
door?” “Why is that briefcase there, and 
what’s in it?” “Where are the exits, and 
can I get to them in a hurry?” This can 
lead to increased tension, irritability, or 
anxiety—all emotions that can be major 
stumbling blocks to developing rapport 
and beginning the therapeutic relation-
ship. A simple way to help avoid this is 
to lead the client into the room, rather 
than opening the door and letting them 
walk in first. In a high-threat situation, 
you can’t control the actions of people 
who want to do you harm, but you 
CAN control your environment to an 
extent. Help clients feel “in control of the 
environment” by leading them into the 
office, reassuring them it’s okay to relax. 
If possible, allow them to sit where they 
feel comfortable. Ask, “May I shut the 
door?” These are all things that can help 
the client feel more at ease and safe.
 Another item to consider is the fact 
that they are in your office seeking help in 
the first place. Culturally, military and vet-
erans are taught over and over again that 
to need or ask for help somehow shows 
weakness. Weakness equals unreliability, 
and to be seen as unreliable or a “weak 
link” means people can’t count on you in 

Home From the War: Reflections on Memorial Day
by Don McCasland, LMSW
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life and death situations. This is a horrible 
label in a culture that values teamwork 
and watching each others’ back. One way 
to reassure a veteran or active duty mem-
ber is to show that needing help is okay 
and is not a reflection on their character. 
You can even frame it as a teamwork 
situation, and one that you look forward 
to, for example: “I’m sure this seems over-
whelming/difficult to deal with, but WE 
can get through this with some teamwork, 
and I’m going to help you.” This can help 
reframe the situation as the client be-
ing part of a team that will work toward 
reaching a goal or objective. They’ll feel 
like a stakeholder in the outcome, and it 
can help them feel as if they are part of 
something, that they aren’t weak and can 
contribute to something important.
 As with any client, being culturally 
sensitive and aware of veterans’ values 
is important on many levels. However, 
because of the ongoing and constantly-
changing issues involving this particular 
demographic, the need to be flexible and 
to “think outside the box” is even more 
important, which makes social workers 
a huge asset in this ongoing fight. We 
have the ability to do things and connect 
with people and resources like no other 
profession. Use those skills and abilities 
and you can literally save a life.

Don McCasland, LMSW, retired from the 
U.S. Army after 21+ years of service, includ-
ing service in Desert Storm and three tours 
in Iraq with the 101st Airborne Division. 
He earned his BSW and MSW from Austin 
Peay State University in Clarksville, TN, 
and in June 
of 2010 he 
helped found 
The Lazarus 
Project, a 
nonprofit that 
provided free 
counseling 
services to 
active duty, 
veterans, 
and their 
families. 
In January 
2012, they merged with SAFE (Soldiers and 
Families Embraced) in Clarksville, TN. Don 
is currently the Program Director at SAFE, 
which offers free counseling, as well as client 
advocacy and other “wrap-around” services. 
SAFE also facilitates professional mental 
health training specific to military psychology 
and workshops for civic organizations and the 
community at large. 

 Abusive relationships and their ori-
gins were examined in a play staged in 
April 2014 by the University of Wiscon-
sin-Milwaukee’s Helen Bader School of 
Social Welfare (HBSSW). The Milwau-
kee premiere of Surviving the Cycle was 
performed by 17 college students and 
community members. It was written 
and directed by Milwaukeean Richard 
Gustin, a theater professor at UW-Fond 
du Lac.
 Surviving the Cycle captures one 
abused wife’s story, her husband’s 
story, the couple’s interactions, the 
children’s repetition of the cycle, and 
a missed opportunity to perhaps break 
the cycle. “It has a profound effect on 
audience members,” Gustin says. “They 
recognize elements of their own stories 
portrayed on stage, and when that hap-
pens, there can be a shift of awareness, 
the potential for change. Theater is 
meant to be a 
transformative 
experience. 
That’s always 
the goal—the 
better society.”
 Roberta 
Hanus, clini-
cal associate 
professor of 
social work, 
worked with 
Gustin to bring 
the play to 
UWM. Hanus 
teaches course-
work dealing 
with issues of 
domestic abuse. 
“Many people 
are abused, humiliated, put down, bul-
lied, or marginalized,” she says. “In the 
play, characters’ internal and external 
dialogs expose individual and cultural 
belief systems and how they play out in 
life choices, especially in regard to self 
worth and self esteem.” 
 Hanus led talkbacks after each 
performance. During one talkback, 
audience member Cherie Griffin, 
executive director of the Women’s 
Resource Center, Racine, pointed out 
how far we’ve come as a society in 
our discussions about domestic abuse 

since the beginning of the movement 
in the 1970s. “Domestic violence in the 
’70s was a family problem that no one 
talked about. It was a family secret. 
Today the issue is being performed on 
a stage. That’s progress that can make a 
difference for the next generation,” she 
says.  
 As the lead female, Eileen New-
some, HBSSW social work master’s 
student, had a difficult part. “It was 
uncomfortable for me to do it. But that 
is why this matters,” she says. “I’m a 
survivor myself and walked on egg-
shells at my house.” The experience, 
she adds, was irreplaceable. She gained 
a lot of empathy for people in abusive 
situations and gained insight into why 
it takes a person an average of seven 
times to leave such a situation.
 Surviving the Cycle was first per-
formed in Fond du Lac as part of St. 

Agnus Hospital’s domestic violence 
awareness program. 
 At UWM, the cast was composed 
of UWM students from various areas 
of study (social work, criminal justice, 
acting, business, education, film, music, 
education, and communications), 
Marquette University’s theater students, 
and community members.
 Watch a video documentary about 
Surviving the Cycle, researched and pro-
duced by BSW student Maria Xiong, 
at: https://www.youtube.com/watch?v=D_
YUaMlnrqU&feature=youtu.be

Cross-Disciplinary Theater Production 
Focuses on Abusive Relationships

Eileen Newsome (UWM social work student, actor), Maurice Pulley 
(community member, actor), and Richard Gustin (director, writer).

News

https://www.youtube.com/watch?v=D_YUaMlnrqU&feature=youtu.be
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A social worker visits Mr. Henry, an older 
African American man who is attending a 
community-based day program for senior 
citizens. He is very insistent that the pro-
gram social worker ask his doctor to refill a 
prescription for pain medication. The social 
worker is concerned that his medication-seek-
ing behavior may indicate a substance abuse 
problem. 

Yolanda, an 18-year-old Latina college fresh-
man, is taken to a local hospital emergency 
room by ambulance. She is accompanied by 
her frightened roommate, who reports that 
Yolanda has passed out after consuming a 
“huge” amount of alcohol while playing a 
drinking game at a party.

Denise, a 33-year-old pregnant White woman 
meets with a social worker in an early inter-
vention (EI) program to discuss her 3-year-
old child who receives EI services. The Early 
Intervention Program social worker screens 
Denise for alcohol, tobacco, and drug use with 
the ASSIST. The screen reveals that Denise 
is abusing tobacco, alcohol, and methamphet-
amine. 

The cases above illustrate how so-
cial workers are often on the front 
line when it comes to interact-

ing with individuals with substance use 
disorders. Unfortunately, social workers 
often feel under-prepared or untrained 
to intervene in cases in which substance 
abuse is present. The Office of National 
Drug Control Policy (ONDCP) and the 
Substance Abuse and Mental Health 
Services Administration (SAMHSA) 
have put forth a public health model to 
identify and provide treatment services 
to individuals with substance disorders. 
This approach, called SBIRT, is an acro-
nym for Screening, Brief Intervention, 
and Referral to Treatment. 
 Why is the federal government inter-
ested in a screening program for sub-
stance disorders? Consider the following: 
One in every four deaths is the result 
of alcohol, illegal drugs, or tobacco use 
(National Institute of Drug Abuse, 2012). 
In addition, the economic cost of alcohol 
and illegal drug use in the United States 
is a whopping $426 billion per year 
(Substance Abuse and Mental Health 

Services Administration, 2012; National 
Drug Intelligence Center, 2011). SBIRT 
is grounded in the belief that early 
identification of problematic alcohol or 
drug use can save lives and reduce costs 
related to health care and behavioral 
health care, crime and incarceration, and 
overall loss of productivity. 

What is SBIRT? 
 Screening is the first step in the 
SBIRT process. Screening is a universal 
process, meaning that an entire popula-
tion group is screened for an illness or 
disease. For example, in the field of med-
icine, all female patients are instructed to 
begin regular mammography screening 
at the age of 40, all pregnant women are 
screened for gestational diabetes with 
a glucose tolerance test, and men and 
women alike are routinely screened for 
high cholesterol through laboratory tests. 
 It’s important to note that screening 
is different from assessment. Screen-
ing is brief, time limited, and intended 
to simply identify clients with problem 
alcohol or drug use. In contrast, as-
sessment is a deeper, more thorough 
process that may take several sessions. 
Assessment interviews are conducted by 
substance abuse specialists who consider 
multiple domains of a client’s alcohol or 
drug use, including risk for withdrawal, 
medical complications, emotional/be-
havioral complications, stage of change, 
relapse potential, recovery environment, 
legal complications, family system, and 
employment history.

 In the SBIRT framework, screen-
ing for substance use is conducted on 
every client who is seen in a particular 
program or agency. Settings may include 
emergency rooms, trauma centers, 
psychiatric crisis units, health centers, 
doctors’ offices, child protection settings, 
and other medical or behavioral health 
environments. 
 A social worker or other clinician 
begins screening with the use of a stan-
dardized instrument. (See Table 1.) Some 
frequently used tools include the AUDIT 
(Alcohol Use Disorders Identification 
Test), the DAST (Drug Abuse Screening 
Test), the ASSIST (Alcohol, Smoking, 
Substance Involvement, Screening Test), 
the CAGE (Cut Down, Annoyed, Guilty, 
Eye-Opener), and the CRAFFT (Car, 
Relax, Alone, Forget, Friends, Trouble). 
The result of the screening dictates one 
of three clinical responses: no interven-
tion, brief intervention, or referral to 
treatment (See Figure 1). 

Figure 1: Potential Outcomes 
of a Screening Interview

Potential Outcomes of SBIRT 
 No Intervention: A screening inter-
view with negative results requires no 
further action specific to substance abuse 

What Every Social Worker Needs To Know About...
Screening, Brief Intervention, and Referral to Treatment (SBIRT)

by Shelley Steenrod, Ph.D., LICSW
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Screening  

No Intervention Brief Intervention Referral to Treatment 

Table 1: Substance Abuse Screening Instruments

Long Name Acronym # of 
questions

Website

Alcohol Use Disorder Identification Test  AUDIT 10 http://www.projectcork.org/
clinical_tools/

Alcohol, Smoking, and Substance Abuse 
Involvement Screening Test

ASSIST 12 http://www.who.int/substance_
abuse/activities/assist_test/en/

Cut Down, Angry, Guilty, Eye Opener Test CAGE 4 http://www.projectcork.org/
clinical_tools/

Drug Abuse Screening Test DAST 28 http://www.projectcork.org/
clinical_tools/

Car, Relax, Angry, Friends, Forget, 
Friends/Family, Trouble

CRAFFT 6 http://www.projectcork.org/
clinical_tools/

Michigan Alcohol Screening Test MAST 25 http://www.projectcork.org/
clinical_tools/
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intervention or treatment. For example, 
after screening Mr. Henry for alcohol 
and drug use with an instrument targeted 
for older clients (MAST-G), the social 
worker is relieved to learn that he is not 
abusing his prescription medication as a 
way to manage his pain. However, she 
believes that Mr. Henry could benefit 
from a more holistic approach to pain 
management and makes a note to speak 
with Mr. Henry’s physician about a refer-
ral to a pain management center that 
employs mind-body approaches to pain 
control.
 Brief Intervention: A screening 
interview that indicates moderate risk 
requires a brief intervention, or “a discus-
sion aimed at raising an individual’s 
awareness of their risky behavior and 
motivating them to change their be-
havior” (Substance Abuse and Mental 
Health Services Administration, 2007). 
Brief interventions are conducted in the 
community sector, often at the same time 
and by the same clinician who conduct-
ed the screening interview. 
 There are several reasons why client 
behavior can change as the result of a 
brief intervention. A key component of 
brief interventions is to educate clients 
on safe drinking behavior, as well as the 
physical, social, and familial consequenc-
es of alcohol and drug abuse. Next, brief 
interventions require a treatment plan to 
be implemented to reduce or eliminate 
substance use. Third, scheduled follow-
up appointments hold clients account-
able for problem use and provide an 
opportunity for clinicians to recommend 
higher levels of treatment, if needed. 
 In Yolanda’s case, once she is 
medically stable, Yolanda meets with a 
hospital social worker who interviews 
her using the CRAFFT, a screening tool 
for adolescents. The screen indicates that 
Yolanda rarely uses alcohol and never 
uses drugs. Her roommate corrobo-
rates these facts. However, because the 
consequences of this isolated incident are 
so serious, the social worker conducts a 
brief intervention to educate Yolanda on 
the consequences of alcohol misuse. 
 To this end, the social worker uses 
motivational interviewing practices to 
build rapport and set goals with Yolanda. 
Yolanda states that her goal is to continue 
to attend college parties, but not become 
so intoxicated that she embarrasses 
herself or gets sick. The social worker 
provides Yolanda with an overview of 
the dangers of binge drinking and some 
data on the number of deaths that are 

attributed to excess alcohol use each 
year. She also offers Yolanda strategies 
to avoid consuming large amounts of 
alcohol in short periods of time. For 
example, she advises Yolanda to con-
sistently snack at parties where alcohol 
is present and to alternate alcoholic 
drinks with non-alcoholic drinks. The 
social worker also educates Yolanda 
on what a standard drink is (1 ounce of 
liquor, 4 ounces of wine, and 8 ounces 
of beer), so she can quantify the amount 
of alcohol she ingests. Finally, the social 
worker helps Yolanda and her room-
mate establish a contract around when to 
exit campus parties. Yolanda leaves the 
emergency room armed with knowl-
edge and strategies to avoid future binge 
drinking emergencies. The social worker 
follows up after two weeks and reports 
that Yolanda is utilizing the strategies that 
they discussed. 
 Referral to Treatment: A screening 
interview that indicates severe risk of 
dependence requires a referral to a 
specialized alcohol and drug treatment 
program for comprehensive assessment 
and treatment. In this instance, the 
referral process should be as “air tight” 
as possible. It is insufficient to simply 
give a client the name and number of 
an alcohol and drug treatment program. 
Instead, it is best for social workers to 
make an appointment with the client at 
hand and follow up to be sure the client 
follows through. Recommendations 
from a substance abuse assessment may 
include one or more of the following 
interventions: detoxification, short-term 
residential treatment, long-term residen-
tial treatment (such as a half-way house 
or therapeutic community), outpatient 
treatment, day or evening treatment, 
medications, and/or group treatment. 
 In Denise’s case, the screening 
social worker identifies a substance 
abuse treatment agency with expertise in 
substance abuse treatment for pregnant 
women and arranges for an assessment 
appointment later that afternoon. The EI 
social worker is careful to ask Denise for 
written permission to communicate with 
the alcohol and drug program, so she 
can stay involved and informed. Assess-
ment results indicate that Denise requires 
a medically supervised detoxification 
program, followed by a residential pro-
gram for pregnant and parenting women. 
The EI social worker will have ongoing 
contact with Denise and her children 
through the provision of early interven-
tion services. 

Conclusion
 The SBIRT model has several 
advantages. It matches clients with the 
appropriate type and amount of services 
they require, avoiding under- or over-
treatment. It also offers social workers 
a framework for how community-based 
services can interface with specialty 
alcohol and drug treatment programs. 
SBIRT has been identified as an “evi-
dence based practice” by the Substance 
Abuse and Mental Health Services 
Administration with promising efficacy. 
Finally, SBIRT has been approved by 
the American Medical Association and 
the Centers for Medicare and Medic-
aid Services as a reimbursable service, 
meaning that social workers and agencies 
can be reimbursed for providing SBIRT 
services. 
 Please visit the following websites 
for more information on SBIRT: 
•	 http://www.integration.samhsa.gov/

clinical-practice/sbirt 
•	 http://www.bu.edu/bniart/
•	 http://www.nida.nih.gov/nidamed/

resguide/
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Over a period of 17 years at the 
Hampden County Correctional 
Center in Massachusetts, I have 

collected comments from violent of-
fenders in my hostility reduction group.  
 Participant comments and personal 
reflections are presented here in free verse 
format. After reading them, you will have 
a glimpse of what working to change the 
thinking of violent men can be like. The 
struggle to control violent behavior is as 
old as humanity itself. As you will see, it’s 
a process of moral development.
 Hostility reduction programs can 
lower violent behavior in the facility, 
and, eventually, in the community. One 
violent person without treatment can cre-
ate a significant number of victims in his 
or her lifetime. Individuals who become 
pro-violent thinkers need opportunities 
to process their experience, get new per-
spectives, and practice new behaviors. 
Hostility reduction groups focus on help-
ing participants share the struggle and 
move in the direction of decisions that 
eliminate thinking errors that promote 
violence. 
 The following commentaries and 
reflections should give some insight into 
this group experience.

In [a] state prison, a can of soda tipped into a 
guy’s cell from a cell above

The inmate who lived in the lower cell respond-
ed with an out-of-control rage

His anger must have gotten really worked up, 
and he kept insulting the inmate who 

accidentally dropped the soda, 
demanding very loudly he clean it up.

Later the inmate who dropped the soda dealt 
with the complainer

With the help of two friends, a metal shank 
was jabbed into the inmate’s eye

To kill him
The trigger was a dropped soda

That brought on a rage of anger and a verbal 
reaction 

That could not be tolerated in such a hostile 
prison environment

Where a life is less important than a cultural 
belief about public respect.

 This violent person understands right 
and wrong at the pre-conventional level 

of moral development (Kohlberg, 1973), 
infused with a distorted view of what 
justice is. The moral belief is that winning 
the conflicts is the only proof they need 
to verify that they were correct. People 
who lose conflicts are losers, and losers 
can only be correct if they win. The price 
of winning is something you have to pay, 
so you can be correct and earn respect. 
A person may have to die; a family may 
have to continue without a member; a 
person’s future may have to change direc-
tion. 

When I was in the military my friend killed 
his wife
He was overseas for six months and his wife 
was hiding an affair with a captain
This kind of thing happens and ends, but in 
this case it continued after he returned
My friend was really stressed out at work,
One day at work he said, I know something is 
wrong, I have to go home early
When he got there the captain jumped out the 
window and ran away
My friend shot his wife in the stomach with a 
shotgun
After this outburst, she died; he is eligible for 
the death penalty,
and their children were put in state care.
The captain got five years’ time in a military 
brig.

 It is not uncommon to hear inmates 
state that if people knew the consequences 
of their actions, it would be a deterrent. 
In the above situation, if the woman had 
told her lover that the husband would kill 
her for cheating, would he really have be-
lieved it? Could the husband control his 

emotions to a level that he could foresee 
his children growing up without parents?  
The greater the pain that people feel, the 
less they care about the results of their 
actions. This inmate’s conventional level 
of moral development (Kohlberg, 1973)  
is further developed than that of his mur-
derous friend. He thinks people should 
obey the law, because outside forces will 
hold them accountable. The children in 
this example lose both parents, and in a 
functional family, this would not happen. 
It is an outcome that conflicts with the sto-
ryteller’s view of what is right and wrong. 
 Next is a reflection of a man who 
had the ability to think beyond his own 
emotional experience and tolerate a level 
of personal frustration, only because he 
put it in perspective.  

Minding my business
My roommate is 32 years old

He was upset with me because I did not wake 
him in time for his class

So angry, that he threatened to fight me so I 
would not get my parole release.

        My first thought was to pull him out of 
his bunk and beat him up

My second thought was      if he gets out of his 
bunk I will kick his ass

My next thought was      I am not going to miss 
the chance to be with my

                           children in three weeks 
because of this guy

I put in a request to move him to another cell
He isn’t worth the risk

His problem
Isn’t my
Problem

Now

 Interventions inmates share with each 
other are ideas they have heard before 
but have not put into action and practiced 
over time. The above comments show the 
way this individual kept readjusting his 
self-talk until he got it right. He was able 
to find a non-violent solution and meet his 
personal goal. Some inmates are so stuck 
in a mindset of violent solutions that their 
default setting seems to be pro-violent. 
Only a powerful thought can counter this 
pull. 

A Hostility Reduction Group
by Thomas A. Lachiusa, Ph.D., LICSW

Groups
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 Inmates who heard his story deter-
mined that his action was being a snitch, 
because he told an officer about the threat. 
Inmate culture is not helpful in terms of 
avoiding violence. The story teller was act-
ing at the post-conventional level (Kohl-
berg, 1973). His perspective that being with 
his children is the right thing allowed him 
to break the social contract of dealing with 
problems by fighting inmates who are tak-
ing advantage of a situation. 

In the first eight-week group 
he would make some comments, 
but was guarded and only disclosed at the last 
class of the cycle 
that he was having some child custody problems.

He shared how he feels unable to choose between 
two choices, 
and neither is in his best interest.  
He feels that the unresolved anger of his ex-wife 
is the difficulty 
in his ability to have regular if any contact 
with the son he has not seen in three years.    

At his best he maintained sobriety for five years
At his worst he admitted to holding a gun in his 
hand
with a plan to kill his wife and then himself.
The memory of how he felt when his father died 
was all that stood between his weapon and his 
victims.

He was eight when his father died,
In his view he didn’t deal with it, 
He saw that most of his life problems 
have a root in his father’s death

To do the same to his son was wrong, 
that important cognition, was able to break 
through,
the angry feelings that would accept murdering,
to keep the choice of life as a plan to act on
that day, was an act of grace 
that he could give.

 As a person begins to think in terms 
of others, and how they are affected, 
controlling violence is more likely when 
we truly care about a person or a moral 
premise. When this inmate could envision 
the impact to the victim, he moved closer 
to seeing the whole picture. The goal is for 
the person to do the right thing because it 
is right, not simply because it is in his or 
her best interest. People can do this when 
they are open to processing the moral di-
lemma in front of them. At that point, they 
use a moral decision-making approach to 
help them face the most difficult challenges 
of human life. “Human nature is complex. 

Even if we do have inclinations toward 
violence, we also have inclination to empa-
thy, to cooperation, to self-control” (Steven 
Pinker, 2011). 
 Promoting thinking that will support 
a less hostile lifestyle and zero violence 
against women is our primary goal. The 
potential for a mutually loving relationship 
grows from an ability to develop mutual 
respect and conflict resolution skills. This is 
a theme we brainstorm on a regular basis 
in groups.

Relationships require conflict
       to sort out  the acceptable 
        and the unacceptable
           the inconvenient and
     the destructive
what can be accepted   
 in moderation           and what
   can never be
     accepted
 the trust
            can pass from one to the other
risking trust    can engage stability  and build

Intimacy
 The place where relationships grow  
                       healing
       and learning exists
   open to our         self &
           open to the other
       learning from peers
    learning from professionals
   building trust
 risking new behaviors
        trusting in the process
      making a commitment to do the work              
If you are not passionate about your commitment
   Then there is no intimacy

*****

An Inmate List

Argue when you have time to solve the problem
    In a calm place
       With a clear head
    Without distractions
  After a meal
            Allow time to get more
               Information and ideas
           Get help when you 
                          Get stuck
                             Make decisions that are 
                                 good for 
                                   The Relationship
When is a problem is solved?
     When the issue is resolved
   When the pattern of behavior is changed
        When the trust is intact
                   When the future is predictable

 The question, “How can a person like 
you help me?” surfaces in every group. 
Who are you to presume you know any-
thing about why men like me are violent? 
Developing a therapeutic environment in a 
group of violent men seems to take about 
five weeks and addresses the informational 
and emotional needs of the group. In these 
groups, the facilitator has to be prepared 
for the testing and the challenges. The pro-
cess of group formation can challenge your 
ability to care about the group members, 
protect them, and treat them in a fair way. 
The same issues of control that get played 
out in their personal relationships will 
surface. 

We do not allow just anyone to challenge us
  only people we respect can play a part in really      
  changing us
    How right is their thinking
      is less important than how much 
        we think they are right about us
          respect needs time to develop
  and relationship testing experiences  
               are fatal
                 without the time invested 
       for a strong tie to build
We question

Do they have a genuine concern for our well-
being?

 Do they help us feel needed and valuable, by 
them and others?

Do they help us feel good about our self?
    Is this a person we will respond to 
and follow through with       what they verbalize
     Can they motivate us to do the work  
   to put forth an effort 
 to improve     our     self 

Can we comfortably share 
   positive and the negative
     about who we are
 decisions we make
    information we hide

 As inmates try new behaviors and 
see relationships start to improve, a new 
door in their life has opened. They begin 
to see the personal faults they were hiding 
behind a cloak of denial while they blamed 
others. The process of moral development 
requires the debate of moral issues. For 
some, violence and abuse is a primary tool 
to assure avoidance of hurt in the future, 
because they do not have to stop and 
think. “Violence is the last refuge of the 
incompetent” according to Isaac Asimov 
(1951). Moral development is how we 
become competent to accept hurt and pain 
without transforming it into anger.
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by Courtney Kidd, LMSW

On May 28, 2014, I had the 
honor of attending the 
second annual McSilver 

Awards—a day that “recognizes indi-
viduals and organizations that work 
toward addressing needs of children 
and families living in poverty.” The 
theme was ending poverty; the mes-
sage was hope. The day’s events be-
gan with a series of panel discussions, 
first addressing the long-standing 
issues surrounding hunger. 
 Experts passionately advocated 
for the right for each individual, espe-
cially children, to have consistent and 
quality food. Later, 
the second panel 
switched gears and 
tackled homelessness, concluding 
that the right to affordable and liv-
able homes is a basic, fundamental 
human right. The day radiated with 
forward movement, backed with the 
research showing that the demise of 
a strong support system, or “wel-
fare state,” led to increased poverty 
and only perpetuated the cycle in 
families. These factors were creating 
generations of individuals raised in 
sub-par conditions, suffering from 
high medical needs, obesity, and 
even traumatic disorders.
 This charge to wage war on pov-
erty has many heroes, as shown by 
this year’s awardees: Pedro Antonio 
Noguera, Ph.D.; Commissioner Rose-
monde Pierre-Louis; Hon. Ruben 
Diaz, Jr.; Jonathan Edwards; and An-
drea Elliott. These men and women 
who have dedicated their lives to 
alter how we view the real causes of 
poverty. They create change through 
direct practice, community organiz-

ing, and a hard hitting Pulitzer prize 
winning news series. 
 Yet, among these change agents 
you find a giant, the one who will 
hold together the pieces and shine 
the torch of hope leading the way. 
Those are the amazing individuals 
of the McSilver Institute for Poverty, 
Policy, and Research. Founded in 
2007 by the generous and forward 
thinking Constance and Martin 
Silver, the McSilver Institute strives 
to use applied research and policy 
along with the far reaching collabora-
tive partners within the community, 
in order to understand root causes of 
poverty. Together, they lead innova-

tive and organizational 
efforts with front line 
workers, institutions, 

and policy makers to address what 
we must do to eliminate the problem.
 We’re honored at Social Justice 
Solutions to be one of those partners. 
Linked together with the dynamic 
and gifted team at McSilver, we have 
no doubt that change is coming. 
Poverty is not some far, outsourced 
problem to theorize about. It occurs 
within our very walls. Shifting the 
public’s attitude toward the problem 
of poverty must be done with the 
combination of research, education, 
and action. Most importantly, we 
must have hope, and those at McSil-
ver work tirelessly to provide that.
 To read more about the McSilver 
Institute, visit: http://www.mcsilver.org/

This article is provided as part of a 
collaboration between The New Social 
Worker and Social Justice Solutions. You 
can find Social Justice Solutions online at 
http://www.socialjusticesolutions.org.

The McSilver Awards

by Gary M. Grobman, Ph.D.

The definitive hand-
book on starting and 
running a nonprofit 
corporation in the 
U.S., this is a valuable 
resource for nonprofit 
executive staff, non-
profit board members, 
attorneys who practice nonprofit law, 
accountants who advise nonprofit 
organizations, and students in nonprofit 
management.

The Nonprofit Handbook is must reading. 
While it will have value as a reference tool 
to be consulted when needed, I highly recom-
mend that you read the book cover-to-cover 
to familiarize yourself with the panoply 
of issues that face the modern nonprofit in 
every state of our United States.

Joe Geiger, former Executive Director
PA Association of Nonprofit Organizations 

(PANO)

2011, $34.95 plus $8.50/shipping to 
U.S. addresses

Available at Amazon.com or 
shop.whitehatcommunications.com 

THE NONPROFIT HANDBOOK
Everything You Need to 

Know to Start and Run Your 
Nonprofit Organization

6th Edition

•	 Incorporate	your	organization
•	 Apply	for	state	and	federal	tax	exemptions
•	 Manage	volunteers	and	paid	staff
•	 Stay	fiscally	accountable	and	legally	sound
•	 Fundraise	like	the	pros

Gary M. Grobman

Everything You Need to Know to Start and Run
Your Nonprofit Organization

6th EDITION

Completely updated and revised!

The Nonprofit
Handbook

Business/Nonprofit Management 
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THE NONPROFIT 
HANDBOOK
6th Edition

Updated and Expanded

The	definitive	handbook	on	starting	and	running	a	nonprofit	cor-
poration	in	the	United	States,	this	is	a	valuable	resource	for:

•	nonprofit	executive	staff
•	nonprofit	board	members
•	attorneys	who	practice	nonprofit	law
•	accountants	who	advise	nonprofit	organizations
•	persons	who	plan	to	form	a	new	nonprofit	organization
•	students	in	nonprofit	management

ORDER FROM:
White Hat Communications
P.O. Box 5390
Harrisburg, PA 17110-0390
http://www.whitehatcommunications.com

ABOUT THE AUTHOR
Gary	M.	Grobman	teaches	nonprofit	management	at	the	Ph.D.	and	Master’s	
level	as	an	adjunct	professor	at	several	universities.	He	received	his	Ph.D.	in	
Public	Administration	from	Penn	State	University,	his	M.P.A.from	Harvard	Uni-
versity’s	Kennedy	School	of	Government,	and	his	B.S.	from	Drexel	University.	
His	experience	includes	13	years	as	executive	director	of	a	statewide	nonprofit	
in	Pennsylvania.	For	more	than	a	decade,	he	has	been	writing	about	the	non-
profit	sector	for	various	publications.	Among	his	other	books	are	The Nonprofit 
Management Casebook,	Fundraising Online: Using the Internet to Raise Serious 
Money for Your Nonprofit Organization (co-authored	with	Gary	Grant),	Improving 
Quality in Your Non-Profit Organization,	and	the	popular	textbook	Introduction 
to the Nonprofit Sector.

The Nonprofit Handbook	 is	 a	 very	 practical,	
comprehensive,	succinct,	clear,	and	up-to-date	
guide	on	the	nitty	gritty	of	administering	a	non-
profit	organization.	It	also	provides	the	general	
background	one	needs	to	manage	wisely	in	this	
sector.	The	book	is	nicely	grounded	in	practi-
cal	experience,	theory,	law,	and	contemporary	
sources	of	data	and	expertise.	A	copy	belongs	
on	the	desk	of	every	nonprofit	manager.

Dennis	Young,	Ph.D.,	President
National Center on Nonprofit Enterprise

The Nonprofit Handbook	is	must	reading.	While	
it	will	have	value	as	a	reference	tool	to	be	con-
sulted	when	needed,	I	highly	recommend	that	
you	read	the	book	cover-to-cover	to	familiarize	
yourself	with	the	panoply	of	issues	that	face	the	
modern	nonprofit	in	every	state	of	our	United	
States.

Joe	Geiger,	Executive	Director
Pennsylvania Association of

Nonprofit Organizations (PANO)

The Nonprofit Handbook includes:

•	information	about	current	laws,	court	decisions,	and	regulations	that	apply	to	nonprofits
•	practical	advice	on	running	a	nonprofit	corporation
•	sample	corporate	bylaws
•	sources	of	information	on	how	to	start	up	a	new	nonprofit
•	Web	site	addresses	for	key	state	government	offices	pertaining	to	nonprofits

$34.95 U.S.

ated for domestic violence, violent crimes, 
and restraining order violations. He works 
at the Hampden County Correctional Center 
and promotes the reduction of violence in a 
residential setting. Based on his work with 
violent men, he has progressed to believe 
that family violence is the tap root of the 
behaviors we define as social problems. On 
a regular basis, he makes presentations 
on clinical issues and group work, and he 

teaches corrections 
and rehabilita-
tion classes. He 
received his social 
work training at 
the University of 
Connecticut and the 
University of South-
ern California. 

http://shop.whitehatcommunications.com
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To know their world, 
step into ours.

Master of Social Work
Improve the lives of children and families.

Gain a deep understanding of social work enriched 
with a child development perspective. 

Grow your professional identity with the support 
of top social work faculty.

www.erikson.edu/NewSocialWorker 
graduate school in child development
Chicago, Illinois

http://www.erikson.edu/NewSocialWorker
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 Please send us a short news article about your group’s activities. 
Also, send us photos of your club in action—we may even feature you 
on our front cover!
 It’s easy to share your club’s activities with our readers. Send your 
news/photos to: 

Linda Grobman, ACSW, LSW, Editor/Publisher
THE NEW SOCIAL WORKER
P.O. Box 5390, Harrisburg, PA 17110-0390
or to lindagrobman@socialworker.com

Greetings From the Phi Alpha 
Honor Society for Social Work

 
 Phi Alpha supports chapters that actively recruit Phi Alpha mem-
bers by providing them with a FREE Phi Alpha tabletop banner. Please 
contact the Phi Alpha office at PhiAlphaInfo@etsu.edu to receive your 
complimentary tabletop banner. Phi Alpha will offer double knotted 
blue and gold Phi Alpha honor cords for purchase in the fall.
 Please visit the Phi Alpha website at http://www.PhiAlpha.org and check out 
the Phi Alpha tabletop banner and honor cords.  

Kind regards,
Tammy Hamilton

Executive Secretary
PhiAlphaInfo@etsu.edu

Pinwheel Garden at North 
Carolina Central University
 
 A pinwheel garden was sponsored 
by the Undergraduate Social Work So-
ciety at North Carolina Central Univer-
sity in support of National Child Abuse 
Prevention Month. It was the brainchild 
of one of the junior members, Jennifer 
A. West, who organized the project and 
spearheaded the fundraising. As a result, 
the group raised more than $170 for NC 
Child Abuse Prevention.

The pinwheel garden.

Social Work Students Graduate!

From left to right: Jennifer R. James, Brittney 
E. Davis, and Tabbatha J. Woolwine. All three 
graduated from Indiana University East of Rich-
mond, Indiana, on Friday, May 16, 2014.. They 
became best friends during the BSW program. 
“Our journey brought us together, and we are 
certain we will be lifelong friends.” 

Shown above: May 2014 MSW grads from Youngstown 
State University. They are wearing red shoes as part 
of the national red shoe movement to support women 
(and nurturing men) in professional roles. The names 
of the graduates are: Brittney N. Averhart, Elizabeth 
T. Ayana, Cynthia M. Bauer, Melissa S. Colon, Jeffrey 
A. Cook, Monica L. Ellis, Debra J. Felder, Diana L. 
Hartwig, Samantha M. Heller, Crystal R. Johnson, 
Caroline M. Jones, Griffin T. Long, Megan M. Martin, 
Davina L. McPheron, Angela Miller-Parker, Erinn 
Parnell, Michael C. Santilli, Alicia M. White, Susan E. 
Williams, and Ruby M. Wright.

Shown below: Marietta 
J. Smith, Master of Social 
Work (MSW), Cleveland 
State University, Cleveland, 
Ohio, Class of 2014.
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Social Work Students Graduate!

“I have no idea what I am doing.” Congrats, class of 2014!  
Bachelor of Social Work grads in yellow Hoods and Bachelor 
of Arts in white hoods. In this photo: funny face in center is 
Tapiwa Kwenda, Bachelor of Social Work. Sitting left to right: 
Booth University College Chancellor, Vice Chancellor, and Vice 
President and Student Academic Dean. Photo taken at Booth 
University College, Winnipeg, Manitoba, Canada on April 27, 
2014. Photo credit: Sarah Kwenda.

Appalachian State University MSW 2014 Off-Campus Cohort. From 
left to right: Kao Vang, Carmen McNeil, Ashley White, Jana Brown, and 
Alicia Coleman.

I am a new graduate!
Kendra Beck (right), 
received her BSW from 
University of Texas at 
Arlington on May 9, 
2014. Shown with her 
brother, Korrey Alex-
ander.

Natalie Landry, Loui-
siana State University, 
Baton Rouge, LA, May 
16, 2014, MSW. What’s 
your superpower?

In the photo: Kaley Rhoden, University of Central Florida, 
Orlando, May 2, 2014, MSW graduation, with Niko. “He 
has been one of my biggest supporters since he was there dur-
ing all of my late night study sessions. Also, he looks very cute 
with his bowtie.” Photo credit: Diane Rhoden.

Congratulations, new social workers! 
Watch our website for a slideshow of 

2014 graduates (coming soon).
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White Hat Communications, P.O. Box 5390, Harrisburg, PA 17110-0390 Phone: 717-238-3787 Fax: 717-238-2090    shop.whitehatcommunications.com

2011 • ISBN: 978-1-929109-29-6 • 118 pages, 5½ by 8½ • $14.95 plus shipping  

IS IT ETHICAL? 101 Scenarios In Everyday Social Work Practice
A Discussion Workbook
by Thomas Horn, MSW, RSW

   What would you do if you were asked to be your hairdresser’s social worker? How about if you developed a 
crush on a client? Or if you unexpectedly received a $100 check in the mail from an agency to whom you had referred 
a client?
   Social work is filled with these kinds of questions. They come up every day in professional life. Will your students 
be prepared to make the ethical decision?
   Very few social workers go to work looking for ways to exploit, manipulate, or mislead the people with whom 
they work—clients, colleagues, managers, the government, or the general public. Yet, it is possible to cross into unethical 
behavior unintentionally, often as a result of poor decisions that are misguided. The line between ethical and unethical 
can become blurred.
   This workbook provides students with 101 different everyday scenarios and challenges them to think about what 
the ethical and unethical choices might be in each situation. Through examining these scenarios on their own and in 
discussion with classmates and others, they will become more familiar with how to apply the ethical guidelines and 

standards that they will be required to follow as professional social workers.
   Space is provided after each scenario for readers to write their own responses as they prepare to discuss the scenario with classmates, 
supervisors, and others. There is space for students to write their own scenarios, as well.
   Resources are listed, including Code of Ethics Web addresses for nine different social work associations, as well as ethics journals.

“...if you need a resource to begin a discussion of ethics in a classroom or agency in-service, this workbook qualifies 
for Social Work Ethics 101.” Paul Dovyak, ACSW, LISW-S, University of Rio Grande, Journal of Social Work Values and Ethics

ABOUT THE AUTHOR
 Thomas Horn, MSW, RSW, is a Registered Social Worker (RSW) with both the Ontario College of Social Workers and Social Service Workers (OCSWSSW) 
in Ontario, Canada, and the General Social Care Council (GSCC) in England. Tom is also a graduate member of the British Psychological Society. He has worked 
in the social services field for more than 20 years in a variety of settings, including residential developmental care, residential and outpatient child and adolescent 
mental health, residential drug/alcohol treatment, and inpatient psychiatry. Currently, Tom works with an inpatient forensic mental health team at a large psychiatric 
hospital in Ontario. He routinely provides field supervision to social work students at the undergraduate and graduate levels. 

THE FIELD PLACEMENT SURVIVAL GUIDE
What You Need To Know To Get the Most From Your Social Work Practicum
2nd Edition

Field placement is one of the most exciting and exhilarating parts of a formal social work education. It is also 
one of the most challenging. This collection addresses the multitude of issues that social work students in field 
placement encounter, including choosing a placement, getting prepared, using supervision effectively, working 
with clients, coping with challenges, and moving on to a successful social work career. 

This collection is a goldmine of practical information that will help social work students take advantage of all 
the field placement experience has to offer. Each chapter (many written by seasoned experts in field educa-
tion; others by students) presents a different aspect of the practicum and offers students insight into the 
importance of both the challenges and the joys of this unique learning experience.

This book brings together in one volume the best field placement articles from THE NEW SOCIAL WORKER. 
Packed with practical, essential information for every student in field placement! 
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the 2014 UNC Diversity Award (hers 
was in the Graduate Student category).  
In general, Sewell is interested in people 
in the community with marginalized 
identities, and she has a strong commit-
ment to sexual health and other social 
issues. 
 “Early intervention is important 
with vulnerable populations,” she says. 
“Do we want to help them now or four 
years from now, when they need social 
services?”
 Also at UNC, Sewell was inducted 
into the Order of the Golden Fleece 
Honors Society, considered the univer-
sity’s highest honor. The society selects 
its members based on service to the uni-
versity as reflected in scholarship, leader-
ship, and other qualities in academic and 
extracurricular pursuits.
 Sewell was inducted into the Frank-
lin Porter Graham Graduate and Profes-
sional Student Honor Society, recogniz-
ing outstanding service to the university. 
Sewell serves as a board member for 
the Adolescent Pregnancy Prevention 
Council of North Carolina, is a member 
of Delta Sigma Theta public service 

sorority, and is a troop leader for the 
Girl Scouts of North Carolina Coastal 
Pines. Her many professional affiliations 
include the International Association for 
Social Work with Groups; American As-
sociation of Sexuality Educators, Coun-
selors, and Therapists; National Associa-
tion of Social Workers; and NAACP.
 When not involved in a whirlwind 
of academic and community service 
activity, Sewell relaxes through dancing, 
a great love. “I took a lot of classes,” she 
says. “I’d do modern, anything to get 
moving.”
 She also runs and works out—partly 
to compensate for one sedentary passion: 
baking. 
 “Chemistry is amazing, how you put 
ingredients together,” Sewell explains. “I 
love to give away baked goods.”
 The MSW graduate enjoys talking 
on the phone and getting together with 
close friends, as well as karaoke. 
 Since childhood, through it all, her 
energy level hasn’t waned. 
   
Freelance writer Barbara Trainin Blank, 
formerly of Harrisburg, PA, now lives in the 
greater Washington, DC, area.
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If you live near any independent 
theaters, you might have a chance to 
catch a very thoughtful exploration of 

racism, romantic love, adoptive parental 
love, and the interplay among all three 
of them. Fox Searchlight’s film Belle re-
cently had its mainstream release in the 
United States.
 Set in 1769 England, the film 
looks in on Lord Mansfield, the Lord 
Chief Justice and highest judge in all of 
England, who must rule on a case that 
threatens to disrupt the nation’s vast 
slave-based economy. Bound by the 
codes of the aristocracy, Lord Mansfield 
is also raising two of his nieces, Elizabeth 
and Dido. Dido’s inclusion in his house-
hold has caused a scandal, because Dido 
is the mixed-race daughter of Mansfield’s 
nephew and a slave. All of England waits 
as Mansfield prepares to rule on what is 
legal and on what is right. 
 Some in Lord Mansfield’s household 
initially object to taking in Dido, but 
Lord Mansfield himself accepts her as 
family. Later in life, he confesses to his 
wife that he loves Dido “as though she 
was created of you and me.”
 There’s a lot that I enjoyed about 
this film as a social worker, including the 
following three things:

1. Lord Mansfield is committed 
to doing what’s right, 
regardless of whether it is 
popular or advantageous.  

 Two characters are noted for their 
desire to not only enforce policy, but to 
create policy. As social workers, we are 
often in positions of authority (or at least 
influence), and we may find ourselves 
with similar desires. In the context of 
our profession, we are governed by the 
laws of the land, the ethical codes of 
our associations, the regulations of our 
contracts, and the policies of our agen-
cies, but we are not bound to treat them 
with unquestioning awe. We are not only 
“followers” of codes; ideally, we are also 
questioners, analyzers, and shapers of the 
codes. At one point, Mansfield decrees 

that something is “not legal, neither is it 
right.” May our work result in increasing 
agreement between “legal” and “right.” 

2. Dido is unapologetic 
about her heritage. 

 One young man takes a fancy to her, 
saying that he can forgive her bloodline. 
Dido ultimately rejects him, saying that 
she wants a husband who does not see 
forgiveness of her heritage as necessary. 
She does not apologize for her race, 
heritage, or paternal history. One of the 
things I appreciate about social work is 
its desire to respect every individual and 
to celebrate rather than tolerate the traits, 
beliefs, and characteristics that make us 
unique. 

3. Belle captures the inner 
thoughts and passions of 
several characters as they 
wrestle with major ethical 
and societal issues. 

 Part of what drew me to social work 
is a general affinity for other people, and 
part of that (at least for me) is a desire to 
understand folks. In Belle, one character 
notes that people often try to disregard 
each other. It made me think—sometimes, 
people are quick to differentiate and ex-
clude each other. Whether the divide is 
along religious lines, racial lines, identity 
lines, or professional/educational lines, 
we often try to find the categories where 

we fit, and we differentiate ourselves 
from those who don’t fit. I can’t help 
feeling we lose something by this procliv-
ity toward exclusion, and Belle challenges 
it. As social workers, we can challenge 
it, too. The first step toward challenging 
it is an honest season of self-exploration. 
Who do I exclude? How do I justify it? 
What do others lose by my disregard of 
them? What am I losing?

 Belle is a thoughtful, powerful, chal-
lenging, and beautiful film. As you watch 
it, think about why you became a social 
worker, and ask yourself two questions: 
In five years, what change do I hope to have 
accomplished in my community? and What 
change do I need to accomplish in myself to 
make the macro-level change flow from a more 
genuine place?
 See the change that needs to hap-
pen; then be the change that needs to 
happen.

Addison Cooper is a Licensed Clinical Social 
Worker in California and Missouri. He re-
views films and writes 
movie discussion guides 
for foster and adoptive 
families at Adoption 
at the Movies (www.
adoptionlcsw.com), 
and is a supervisor at 
a foster care and adop-
tion agency in Southern 
California. His articles 
on adoption and film have also appeared in 
Adoptive Families and Foster Focus maga-
zines. Find him on Twitter @AddisonCooper. 

Belle Challenges Viewers To Think
by Addison Cooper, LCSW

Social Work Goes to the Movies
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Have you ever told a lie so many 
times that you convinced 
yourself it was true? If I met 

you at a party or the grocery store, and 
you asked me what I did for a living, 
I would repeat my well-rehearsed lie. 
“I’m a social worker.” I told myself that 
it was not really a lie, because I actually 
worked as a case manager in a social 
service agency. It was irrelevant that my 
undergraduate degree was in journal-
ism. Eventually, my white lie caught up 
with me, and I found myself beginning 
graduate school in my 40s.
 Getting a master’s degree was not 
on my bucket list. I had children at-
tending three different colleges, and I 
was content. I had successfully survived 
having three teenagers in high school at 
the same time and was prepared to con-
tinue with my job in social services until 
all my children graduated. My life was 
running smoothly. Then I hit a major 
career roadblock.
 I worked for a service coordina-
tion agency that contracted with the 
Illinois Department of Human Services. 
However, after Illinois was mandated to 
convert its grant programs to Medicaid 
waiver to receive federal reimburse-
ment, my degree in journalism/commu-
nications was called into question. The 
government didn’t care that I had spent 
20+ years working in human services. 
I was told that for my agency to con-
tinue to bill for my services, I needed 
to take a minimum of 15 credit hours in 
a human services-related field. It came 
down to five additional bachelor’s-level 
courses in psychology, human behavior, 
or social work. If I successfully complet-
ed these courses, I would be qualified 
for the position I already held. 
 My agency appealed the decision 
and provided the state with proof of 
752 hours of Continuing Education 
Units (CEUs) that I had completed 
since becoming their employee. After 
repeated denials, it became evident that 
I would need to return to school or take 
a non-degreed position. I love to clean, 
so I strongly considered giving the jani-
tor a run for her money, but found out 
that I wasn’t qualified for that, either. 
Who knew that handling toxic cleaning 
agents required HAZMAT training? I 
reluctantly agreed to return to the halls 

of academia, and my employer offered 
to pay for my classes.
 I chose social work courses, because 
as a case manager, I already considered 
myself a social worker. Never mind that 
I didn’t have the degree. 
 I initially considered the local 
junior college, where I believed I could 
knock out the 15 hours in one semester. 
When the school counselor found out 
I already had a bachelor’s degree, she 
looked me dead in the eye and lied. She 
said I could attend my alma mater and 
earn my master’s in a mere two semes-
ters. The program was called Advanced 
Standing. I found this news outstanding. 
I believed that only an additional se-
mester stood between me and an MSW. 
 I returned to the same college I had 
graduated from more than 20 years ear-
lier and ran into the second roadblock. 
The junior college counselor had failed 
to mention that to be eligible for the 
MSW program with advanced standing, 
my bachelor’s degree had to be in social 
work. I was now looking at 64 hours 
instead of 15. Not outstanding at all.
 While I contemplated returning to 
the junior college and signing up for 
the HAZMAT course, I stumbled upon 
the perfect loophole. It began with two 
simple words in the graduate school 
brochure—life experience.
 I believed I had found the yellow 
brick road. My beloved college, unlike 
the state and federal government, was 
going to give me credit for life experi-
ence. Forget all that nonsense about 
years of school ahead of me. I had 
discovered a shortcut. I excitedly ex-
plained to my new counselor that I had 
two decades of life experience. I waited 
for her to type that into her computer 
and transform my journalism degree 
into a social work degree. 
 She cheerfully pointed out that I 
didn’t have life experience as a so-
cial worker. I showed her my trump 
card—752 hours of CEUs. She said she 
was impressed with all my hard work, 
but informed me that none of the hours 
were in social work. It was time to stop 
living a lie. I begrudgingly signed up for 
the MSW program and resigned myself 
to earning a degree in a field that I be-
lieved I knew everything about to keep 
a job I already had.

Fast Forward Two Years
 I could write a book about my 
social work education adventure, but I 
will keep it brief. I admit that I was not 
a willing participant in the beginning. I 
felt that I did not belong in a program 
with starry-eyed amateurs who wanted 
to change the world. I worked in the 
real world, and I was only here to satisfy 
everyone else. I was disappointed when 
I discovered that I had a lot to learn and 
that social work was hard work.
 Yet, the hard work was also fasci-
nating and rewarding and promised 
more than a career at its conclusion. I 
had phenomenal internships that pro-
vided me with experiences at the micro, 
mezzo, and macro levels. I developed 
a passion for policy and found myself 
drawn to the business side of social 
work—administrative practice. 
 My 20 years of life experience was 
essential to my growth as a social work 
professional, but it was not enough. 
Once I stopped resisting, I could see 
that my social services experience per-
fectly complemented a career in social 
work. The knowledge I gained in the 
classroom flowed seamlessly into the 
real world experiences of my intern-
ships. I began to appreciate how my 
journalism training would enhance my 
work as a social work practitioner.  
 As I utilized my social work 
knowledge from my courses during my 
internships, I felt I was no longer living 
a lie. What I initially viewed as a career 
detour had become an amazing oppor-
tunity.
 In my social work journey, I 
learned about the history, ethics, 
theories, research, and the practice of 
social work. I learned how to think and 
even how to think about my thinking. I 
learned an invaluable life lesson about 
shortcuts. If you can avoid them and 
take the longer route, you often find 
yourself enjoying the ride.
 Now, when anyone asks me what I 
do for a living, I can respond honestly, 
“I am a social worker.”

Julie Claypool is a May 2013 MSW gradu-
ate of the University of St. Francis and holds 
a B.A. in Journalism/Communications from 
the same university. 

Impersonating a Social Worker
by Julie Claypool, MSW
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Social workers who have clients in 
the child welfare system are well 
aware of the unique challenges asso-

ciated with living in foster care. The trau-
ma related to being removed from a par-
ent or guardian can have negative effects 
on the mental health of children, while 
also increasing their chances of develop-
ing life-altering behavioral problems 
(Scott, 2012). Although reunification with 
the original caregiver remains the right-
ful goal of most foster care placements, it 
only succeeds 35% of the time (Berrick, 
2009). Consequently, the children who 
are left without their biological families 
need assistance in processing trauma 
and forming new attachment relation-
ships. Their welfare usually becomes the 
responsibility of social workers and foster 
parents, and both must work together to 
ensure foster children are receiving posi-
tive support.
 Research has shown that children 
who spend significant amounts of time 
in foster care are not only at risk for 
developing mental health issues, but also 
for having substance abuse problems, 
educational deficits, and criminal justice 
issues (Scott, 2012). Scott asserts that half 
of the children who age out of foster care 
do so without a high school diploma, 
and a quarter will spend time in jail at 
some point in their adult lives. Further-
more, foster care placements can create 
a constant sense of instability for chil-

dren, leading to feelings of hopelessness 
(Berrick, 2009). The good news is that 
when long-term foster children are given 
a steady and supportive placement, they 
are far better able to adjust to adulthood 
and independent living (Scott, 2012). 
 My clinical work over the last four 
years has included extensive experience 
providing therapy for foster children. 
I will share the story of one child who 
has found a new home after being 
permanently removed from his biologi-
cal parents. Working with this child has 
significantly influenced my develop-
ment as a social worker, and this story 
shows the impact we can have on clients 
through adhering to our core values of 
equality and respect (National Associa-
tion of Social Workers, 2008). Moreover, 
I learned that foster children are capable 
of overcoming even the most adverse 
circumstances when social workers 
and foster parents form partnerships 
with them based on empowerment and 
growth (Cherry & Orme, 2013).
 To protect confidentiality, all names 
and details in this article have been 
disguised. When I first began working 
with Austin, he was eight years old and 
had been in foster care for more than 
three years. During that time, he was 
moved to six different homes when the 
foster parents became overwhelmed 
with his aggression, anger, and com-
munication difficulties. Austin’s time in 

the child welfare system began when the 
police arrived at his parents’ home after 
a domestic violence incident. Austin was 
found wearing dirty clothes and look-
ing as if he had not eaten in days. His 
parents were also physically abusive and 
did not provide consistent supervision.
 Austin’s parents experienced severe 
trauma during their own childhoods. 
His maternal grandfather was murdered 
when Austin’s mother was a child, and 
his paternal grandmother died of a 
heroin overdose when Austin’s father 
was a teenager. The difficulties Austin 
faced were likely a result of the multiple 
generations of trauma in his family. 
There was a history of poverty in the 
family, and Austin’s problems were only 
exacerbated by the economic, social, 
and emotional struggles that can develop 
from growing up in disadvantaged com-
munities (Lindsey, 2004). 

My Journey With Austin
 During our first in-home therapy ses-
sion, the far-reaching effects of Austin’s 
traumatic childhood were apparent. 
While still living with his mother, he had 
been left home alone for long periods of 
time, putting him in an almost constant 
state of fear. Being in many different 
foster homes had disrupted Austin’s 
attachment relationships, making him ex-
tremely defensive when interacting with 
others (Cohen, Mannarino, & Deblinger, 
2012). 
 These factors made it difficult to 
establish rapport with him. Austin had 
been around dozens of child welfare 
professionals in his young life, and to 
him, we all blended into one. All he saw 
in me were the disappointments of a dif-
ficult childhood. 
 Through my experience working 
as a child and adolescent social worker, 
I have come to believe that children 
deserve the opportunity to play and have 
fun. Therefore, after several unsuccessful 
attempts at engaging with Austin dur-
ing our first session, I suggested we go 
outside for a walk. The fresh air helped 
him to relax slightly, and Austin’s eyes 
began to water when I asked him how he 
was feeling. Seeing those tears helped me 
better understand how difficult life had 
been for him. I proceeded to ask Austin 

Foster Kids Are Strong: The Importance of Collaboration 
Between Social Workers and Foster Parents

by Jordan Wilfong, MSW, LSW
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to say two words for me: “I’m strong.” 
He hesitated at first, but eventually 
complied. It was the loudest and clearest 
sentence I had heard Austin say all day. 
I asked him to repeat it, and his voice 
went up another notch as he bellowed, 
“I’m strong!” 
 That walk became the silver lining 
to an otherwise difficult opening ses-
sion, for we established hope within the 
therapeutic relationship (Poulin, 2005). 
When I returned for our second session, 
Austin was in the living room with his 
foster mother. He had lived with Mrs. 
Jackson and her family once previously, 
before being returned to his biological 
parents in a failed reunification attempt. 
After Austin’s parents had further legal 
issues, he was moved back to his place-
ment with the Jackson family. When I 
approached Austin, I inquired about 
how he was feeling. He responded with 
a vibrant, “I’m strong! Remember that?” 
I was pleased to hear he had. It was an 
example of cognitive restructuring, a 
beneficial therapeutic technique for chil-
dren who need to create more positive 
thoughts about themselves (Webb, 2006).
 Because Austin had experienced 
such significant trauma, it would take 
time for him to make progress (Cohen et 

al., 2012). The next few months included 
considerable difficulties in the therapeu-
tic relationship, as I began to help him 
process his traumatic experiences. We 
engaged in play therapy activities, and 
sometimes Austin would cry uncontrol-
lably, or get angry and confrontational. 
Similar outbursts were frequent during 
his interactions with his foster family. It 
was during these times that I helped Aus-
tin recognize that he was safe, and also 
validated the pain he was feeling (Cohen 
et al., 2012).
 Austin’s family traumas and multiple 
foster home placements made it difficult 
for him to trust people, and an important 
treatment goal was helping to facilitate 
more trusting relationships (Lindsey, 2004). 
It is my belief that no matter how effective 
a therapist can be, a child needs security 
within the home environment to make 
progress. Unfortunately, Austin’s parents 
still had personal issues and continued to 
cancel their supervised visits with him. 
Therefore, his foster parents and I helped 
Austin realize we would support him until 
the judge decided what happened with his 
custody situation (Berrick, 2009).
 Despite the fact that Austin had had 
only sporadic contact with his parents 
over the previous few years, he still 

held out hope that the family would one 
day reunite. The work of John Bowlby 
and Margaret Ainsworth highlights the 
strong connection children feel to their 
parents and original caregivers (Lindsey, 
2004). That is why Austin’s life became 
extremely difficult about six months 
into our work together, when his father 
was charged with homicide and soon 
pleaded guilty to second-degree murder. 
Furthermore, Austin’s mother returned 
to jail for a parole violation around the 
same time. 
 Along with the county psycholo-
gist, Austin’s foster parents and I told 
him what had happened regarding his 
parents. It was an extremely difficult ex-
perience, but as usual, Austin was strong. 
The sadness of the situation brought on 
an immense amount of stress for him, 
though. Not only was it traumatic to 
learn about his father’s crime, but Austin 
also struggled to cope with the fact that 
his dream of reuniting with his parents 
would never happen (Berrick, 2009). He 
went into an almost catatonic state for 
nearly two weeks, often being unable 
to talk or move—only to cry. Austin also 
began to isolate himself from his foster 
parents, and he was getting into violent 
confrontations with his foster siblings. 

maito:info@childwelfare.gov
http://www.childwelfare.gov
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 I was concerned about Austin’s 
well-being at this time, and our treat-
ment team considered hospitalizing 
him. The stress of the situation led the 
Jacksons to have second thoughts about 
keeping Austin. They had two adopted 
children with behavioral issues, and they 
were worried the situation would add 
too much stress to the family. I sat down 
with the Jacksons, and we made a plan 
in which we would all work together to 
support Austin. We decided to utilize the 
upcoming summer to help him integrate 
into the family and process his trauma. If 
Austin was making progress by Septem-
ber, and the household stress was reduc-
ing, the Jacksons would move forward 
with adopting him.
 The Jacksons were the only people 
who had provided Austin with con-
sistency in his life, and he loved them 
deeply for the respect they showed him. 
For Austin to integrate into the family, 
I had to help him express that love in a 
positive way. I worked alongside Austin’s 
foster parents on helping him identify 
his emotions and feel more comfortable 
processing his feelings. 
 Because Austin had spent most of 
his life in a near-constant state of stress, 
his foster parents and I continually made 
sure that he knew he was truly safe in 
their home (Cohen et al., 2012). By 
engaging in play activities with Austin 
and his foster sisters, we improved their 
bond, which helped form an important 
trusting relationship. 
 Austin was making significant prog-
ress as the summer came to a close. He 
was processing his trauma about his par-
ents and opening up about the bullying 
he had faced in previous foster homes. 
It was not always an easy therapeutic 
relationship, though. 
 I had seen Austin cry dozens of 
times from the confusion and pain of 
his traumatic childhood, but our alli-
ance was always based upon a better 
future. We were now having complete 
2-hour sessions in which Austin refrained 
from emotional outbursts, and every 
professional in the child welfare system 
working on his case agreed he was ready 
for adoption. The Jacksons were fully 
committed to keeping him, too. Our final 
task was to help Austin understand that 
his biological parents would not raise 
him. Although he already knew this on 
some level, there is a limit to how much 
a 9-year-old can process, and he needed 
closure.

 About two months before the adop-
tion date, I arrived at the foster home 
and was informed by Mrs. Jackson that 
Austin’s father had just mailed them 
two letters from prison. In one, written 
to Austin’s foster parents, he thanked 
them for adopting him and also spoke 
about his own difficult childhood. In the 
other letter, written directly to Austin, 
his father explained the mistakes he had 
made. He stated that his actions were 
completely wrong, and stated Austin’s 
childhood with the Jackson family would 
be far different from his. He went on 
to write that, for the rest of his life, he 
would be dedicated to asking for forgive-
ness. He concluded the letter with a few 
playful jokes the two had shared before 
Austin went into foster care. 
 When Mrs. Jackson and I read the 
letter with Austin, we had tears in our 
eyes as we saw his positive reaction. Yet 
again, Austin was strong, telling us how 
he forgave his father for what he had 
done. None of us denied the wrongness 
of the crime, but Mrs. Jackson talked to 
Austin about the power of redemption 
and explained how lucky he was to have 
four parents who loved him. 
 It is important for foster children to 
have a continuing bond with their bio-
logical parents, when possible (Berrick & 
Skivenes, 2012). Austin’s mother has since 
gotten out of jail and is trying to make 
progress in her life. Austin has occasional 
phone conversations with her, and she 
has also been supportive of his adoption. 
 Now that Austin had closure from 
the past, he was busy thinking about 
the future. He talked about his hopes of 
living a life filled with peace and hap-
piness—some days saying he wanted to 
become a pastor who works in prisons, 
and other days a famous inventor. Most 
important, Austin was dreaming about a 
bright future. He engaged positively with 
his adoptive family, and was doing well 
in school. 
 The road ahead likely will present 
more challenges. The trauma Austin 
faced does not just go away, but when 
you see him jumping on a trampoline, 
smiling, and giggling with his sisters, you 
realize his chances of having a positive 
future are as good as any other.
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The social work profession thrives 
through connections with in-
dividuals and systems. Twenty 

years ago, I relied on my supervisor, 
co-workers, trainings, community meet-
ings, and organizational newsletters to 
develop my networking with colleagues. 
These options still provide a good place 
to start building your contacts. Don’t let 
the opportunities for professional growth 
end within this circle. Advances in tech-
nology offer global access to resources, 
enabling a richness and depth to relation-
ships never before possible.
 If you are reading this article in 
The New Social Worker or on its website, 
you have a taste of the possibilities of-
fered online. The following list provides 
guidelines to foster growth of your online 
networking potential. 
 Start with the basics. Decide why 
connecting is important and how much 
time you can devote to discussions. Moti-
vation for professional interaction varies. 
Friendship, diversity in colleagues, 
keeping up to date in the field, career 
potential, or collaboration opportunities 
are all valid reasons for networking. Free 
time is precious to dedicated social work-
ers. One hour on Sundays is enough to 
start developing your network.
 List each passion or interest. Internet 
options for connections can be over-
whelming. Keeping up with reading 
e-mail can be a challenge. How do you 
cultivate online relationships and keep 
new connections manageable? Enthu-
siasm about a topic will increase your 
interest in making and keeping related 
social media connections. Begin by only 
exploring your top one or two passions. 
Be specific. Narrowing topics leads to an 
increase in efficiency of your time and 
efforts. There is a big difference between 
“social work in a skilled nursing center 
specializing in dementia care units” and 
“I love social work!”
 Create a goal for connecting. A goal 
will help narrow your scope, providing 
direction in types of social networks to 
enter. Future employment contacts can 
be nurtured through Google +, LinkedIn, 
and Meetup groups. If you are looking 

for support, there are numerous online 
support groups available. Collaboration 
on programs or research can be started 
through your groups or sites such as 
Academia.edu. Social needs can be met 
through Facebook, YouTube, and Twitter. 
Almost every university or social media 
group has connections to the big three. 
Subscriptions to social work magazines, 
blogs, and relevant newsfeeds will help 
generate content to post within the 
group. 
 Develop a strategy. Depending on 
the area of interest, strategies will differ. 
LinkedIn offers many group connections 
but is at times impersonal. Sustained 
relationships are more likely in group 
forums like Google+ or Meetup.com. 
When you join a group, evaluate it to de-
termine if it meets your needs. Go back 
through the posts and comments. Is this 
a community you want to be a part of? 
Identify how many posts you will make 
a week. Setting specific times for posting 
helps keep groups manageable. I go to 
social media the last 30 minutes I will be 
on my computer. I see it as a reward for 
hard work.
 Be proactive in each community. 
Just as in person, impressions can be 
made online and will stay in the psyche 
of people. Discussions and impressions 
are developed through your posts. Post-
ing information relative to the communi-

ty is an opportunity. Be constructive and 
add to the quality of information, or be 
friendly and supportive. Help your fol-
lowers to want to get to know the person 
behind the post.
 Become global searching for link-
ages. Social work is worldwide. Australia, 
Canada, China, Great Britain, and other 
countries offer diverse insights about 
evidence-based practices, social justice 
issues, and alternative programming. 
Learning about other cultures and prob-
lem solving strategies develops empathy 
for our client populations. Through 
global relationships, we can challenge 
our ignorance, improve the accuracy of 
our knowledge, and build global solu-
tions together.
 Think toward future possibilities. 
No one likes when someone pops into 
a community only to ask for favors or 
promote themselves. Connections made 
now can lead to important relationships. 
Nurture your groups as you would a bud-
ding relationship. Nurture trust, support, 
and respect in your communication. 
Be consistent. These relationships need 
nurturing as plants need light and water. 
If you forget about a plant, it will wither 
away. Dedication to relationships creates 
endless possibilities. 
 My presence in social work groups 
has led to an increasing support network, 
educational opportunities, research 

Social (Work) Connections Through Social Media
by Ellen Belluomini, LCSW

Turn Up the Tech in Social Work

Social workers connect through a variety of groups on Google+.
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collaboration, consulting, and speak-
ing engagements. These groups meet 
personal and professional needs. The New 
Social Worker, Social Justice Solutions, Social 
Work Helper, and GovLoop are sites where 
I have found opportunities for educa-
tion, networking, and advocacy efforts. 
Through a professional relationship I 
developed online, my crisis intervention 
class was able to join a Twitter debate 
on gun control with three other schools 
of social work. Students heard opinions 
from peers and other professors, and the 
experience opened them up to connec-
tions across the country. I posted to my 
social work and technology Google+ 
group about joining me in an ethics and 
technology course offered by Coursera. 
One of the members offered her par-
ticipation. We are going to support each 
other through the course. 
 I enjoy finding new ways to play 
with these groups. My creativity is fed by 
others willing to experiment within the 
context of advancing the field of social 
work.
 The future is promising for on-
line connections. As communities and 
relationships move toward an online 
environment, the sophistication of digital 
options will increase. Second Life offers 
virtual environments with personal 
interaction through avatars. Avatars can 
manipulate their environment. Social 
workers may be able to participate in 
global experiences through this milieu. 
Low- or no-cost video conferencing is 
offered by Google Hangout, Skype, and 
FaceTime. These options can increase 
group cohesiveness of online groups. 
Nextt may be an option once a group 

Accessing Apps: 
Networking Through Tech
by Ellen Belluomini, LCSW

Apps to Facilitate Networking

CamCard, CardMunch, Hashable, and 
WorldCard Mobile
Turns business cards into contacts with notes 
about the person. No more card catalogs or 
piles of cards you can’t remember why you 
kept.
Cost: Free to $6.99 for Android and Apple

Bump
Do you have an educational infographic 
about your agency? Did you develop an 
intake that could be helpful to disseminate at 
your next conference? This app can transfer 
files, videos, and photos, plus share contact 
information. Leave a lasting impression with 
a bump. 
Cost: Free for Android and Apple

has been established. This new 
social media interface offers 
a private network for online 
coordination and in-person 
interactions. The platform uses 
a “blended” approach to track 
projects, ideas, and meetings of 
groups. Relationships, confer-
ences, meetings, and think tanks 
can start online and manifest 
into face--to-face collaborations. 
Wherever the future is headed, 
one thing is certain—social 
media will be an intricate part 
of our personal and professional 
lives. 

Ellen M. Belluomini, LCSW, 
received her MSW from University 
of Illinois, Jane Addams School 
of Social Work and is currently a 

doctoral student at Walden University. She is 
a lecturer at Dominican University. She has 
developed online and blended curricula with 
an emphasis on integrat-
ing technology into human 
services practice. She writes 
a blog, “Bridging the 
Digital Divide in Social 
Work Practice,” to increase 
awareness about technol-
ogy’s uses. She presents 
and consults on various issues related to social 
services. Her clinical work has been in private 
practice, management of nonprofit agencies, 
and programming for vulnerable populations.

LinkedIn is another good source of groups related to social 
work.

Pamela Russo Receives 
Kristin Federici Bowser 
Award at Temple 
University Harrisburg

 Temple University’s MSW 
program at Harrisburg (TUH) 
celebrated graduation on May 17, 
2014, at Whitaker Center for the 
Performing Arts. Graduate Pamela 
Russo received the Kristin Federici  
Bowser Award.  
 This award is in memory of 
graduate Kristin Federici Bowser, 
who died tragically at the hands 
of a drunk, texting driver. Kristin 
was an outstanding student, first 
president of the Student Alliance at 
TUH, established the first student 
mentoring program at TUH, and 
helped secure grant funding for the 
Baby Love program at Hamilton 
Health Center, a program for young 
single mothers. Kristin also served 
on the Board of Directors of NASW 
Pennsylvania Chapter as the Central 
Division Chair.  
 The award recognizes a 
graduating MSW student at Temple 
Harrisburg. Like Kristin, the recipi-
ent of the award must demonstrate 
academic excellence, outstanding 
commitment to the social work 
profession with a focus on commu-
nity involvement, and service to the 
School of Social Work by leadership.    
Kristin’s parents, Kathleen and 
Chris Federici, presented the award 
to Ms. Russo (pictured below).

Share this issue of THE 
NEW SOCIAL WORKER 

with your friends, 
colleagues, and 

classmates!
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Reviews
Children of Substance-Abusing Parents: 
Dynamics and Treatment, edited by Shulamith 
Lala Ashenberg Straussner and Christine Huff 
Fewell, Springer Publishing Company, New 
York, 2011, 288 pages, $41.66.

 This thorough and elegantly writ-
ten book is a must-read for anyone who 
is involved with or teaches in the area of 
children of substance abusing parents. The 
book is divided into three parts that take 
the reader from an overview of the existing 
knowledge about children of substance 
abusing parents, to treatment issues in 
clinical settings, to possible interventions 
for these children. Although they remain 
“children” of substance abusing parents, the 
book delineates their story from newborns 
to adults. These 13 chapters are not simply 
well suited for academic audiences, but are 
also heartfelt and emotionally loaded for 
any interested reader. As one perceives the 
chaos, the problems, the tremendously dif-
ficult issues, and the consequences to their 
lives, one cannot help but feel outraged and 
heartbroken from the stories, shocked by 
the statistics, and compelled to do some-
thing for this population. 
 The reader becomes familiar with 
the dynamics of children of substance 
abusing parents and their chaotic attach-
ment patterns in the first chapters. Once 
this background is established, one learns 
about the types of treatments that exist and 
their challenges. A number of treatments 
are discussed: from early interventions 
in alcohol and tobacco use by pregnant 
women, to evidence-based programs tar-
geting children, to intervention strategies 
for adolescents and psychodrama as a form 
of intervention for adults who have grown 
up with substance abusing parents. 
 Psychodrama allows the body and 
the emotional memory to emerge through 
action and role-play, allowing adults to re-
solve previous conflicting situations in their 
lives. This type of therapy is well depicted 
in chapter seven. Other types of interven-
tions and implications for social workers 
are further discussed in the third part of the 
book. Finally, issues of children of parents 
incarcerated for substance abuse are de-
scribed, and practice implications are laid 
out for this extremely sensitive population. 
The book ends with five case studies that 
wonderfully weave together and illustrate 
all the discussions in previous chapters.  

These five personal stories are heartwarm-
ing and make the entire book come alive.  
 I was positively impressed with the 
great emphasis on the social environment 
and its influences on children of substance 
abusing parents throughout these chapters. 
One can clearly notice how many emo-
tional and behavioral problems of children 
are deeply rooted in family settings. There-
fore, by preventing or intervening at the 
right time, social workers can and should 
make a crucial difference in the lives of 
these children.  I wholeheartedly applaud 
the researchers who contributed to this 
collection and the editors who skillfully put 
this comprehensive book together.  

Reviewed by Bora Pajo, Ph.D., M.A., Assistant 
Professor, Mercyhurst University, Sociology and 
Social Work Department. 

Sexual Health in Recovery: A Professional 
Counselor’s Manual, by Douglas Braun-Harvey, 
MFT, CGP, Springer Publishing Company: 
New York, NY, 2011, 297 pages, $49.00.

 Sexual Health in Recovery: A Professional 
Counselor’s Manual is a welcomed addition 
to the fields of addiction, sexology, sexual 
health, and sexual addiction. This book 
adds new knowledge and language to the 
discourse on sexual health and addiction.  
Doug Braun-Harvey utilizes the term sex/
drug linked behaviors to describe clients who 
have drug and alcohol addictions and 
struggle with sexual behavior and sexual 
health issues that affect recovery. This 
book takes a holistic approach to recovery 
from drug and alcohol dependence that 
incorporates a sex positive lens to treat-
ment that can focus on shame-based sex 
negative treatment and relapse prevention.  
Braun-Harvey also uses James Prochaska’s 
work on behavior change to help reluctant 
clinicians and clients make the transitions 
to incorporate the sex positive approach to 
addiction interventions.  
 This book is divided into three sec-
tions. Section I, Counselor Readiness, fo-
cuses on elements such as the definition of 
sexual health; what sexual health looks like 
as a part of recovery; and understanding 
the counselor’s values, attitudes, and beliefs 
about sexual health. Section 2, Sexual 
Health in Recovery Assessment, focuses on 
how to utilize the Sexual Health in Recovery 
Assessment Instrument, the instrument’s 
limitations, and how to use it with clients to 
provide feedback. Section 3, Sexual Health 
in Recovery Counseling Skills, deals with 
skills counselors need to effectively help 
clients from a sex-positive paradigm.

 As a clinician, sexologist, sex ad-
dictions therapist, and faculty member, 
I believe this book is truly a manual for 
all mental health practitioners who are 
interested in incorporating a sex positive 
approach into treatment of clients with 
high sex/drug linked behaviors.  It al-
lows the reader to examine and explore 
personal biases that they bring to this work 
and offers tools to make necessary change 
to help clients address their addictions 
from a holistic affirming paradigm. It does 
a thorough job of giving voice to what 
most counselors and therapists witness in 
practice working in drug and alcohol treat-
ment centers—that is, how do we address 
addictions and sexual health in treatment? 
I would definitely recommend this book to 
students, faculty, and practitioners.

Reviewed by Latoya Brooks, Ph.D., LCSW, 
CSAT-S, Assistant Professor, University of Mis-
sissippi.

Hungry for Ecstasy:  Trauma, the Brain, and 
the Influence of the Sixties, by Sharon Klay-
man Farber, Ph.D., Lanham, Maryland,  Jason 
Aronson, Inc., 2013, 413 pages, $90 hardcover, 
$56.99 e-book.

 Farber draws on her personal and 
professional experience, as well as her 
research, to explore the human desire 
for the ecstatic experience.  She writes in 
a straightforward and engaging manner 
that would appeal to anyone who wishes 
to learn more about the cultural history, 
science, and psychology of the experience 
of ecstasy.  She explores various ways, 
including religious ecstasies, cult-induced 
ecstasies, addiction, eating disorders, and 
body mutilation, in which individuals seek 
to fill a hunger for ecstasy.  She weaves in 
concepts of how trauma is processed in the 
brain and is experienced in the body and 
describes what people are actually seeking 
when they engage in harmful behaviors.  
She illustrates altered states of conscious-
ness and assists therapists in understanding 
dissociated communications from their 
clients.
 Readers will come away with fascinat-
ing and thought-provoking perspectives 
of many different theorists, mental health 
practitioners, and individuals with their 
own stories of pain and a desire for an 
ecstatic experience, which will spark cre-
ativity in the therapist when working with 
individuals who are trying desperately to 
escape painful emotions. Hungry for Ecstasy 
is a must read for social workers who work 
with adults or adolescents who engage in 
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self-mutilating, addictive, or other high-risk 
behavior, because it will spark the curios-
ity of the reader to further explore these 
concepts and to keep an open mind and 
be accepting when engaging with these 
individuals.  
 Farber provides rich examples of 
therapeutic dialogue and practical ex-
amples of how to be more self-aware, 
attuned, empathic, and caring in order 
to provide a safe and accepting space for 
these individuals to open up about painful 
aspects of their lives.  She offers engaging 
ways to plant seeds and open the door to a 
discussion on how individuals can learn to 
manage difficult emotions without engag-
ing in self-harm. Lastly, Farber provides 
countless references, giving the reader 
an opportunity for further exploration of 
captivating ideas and concepts.

Reviewed by Danielle M. Willenborg, MSW, 
Veterans Village of San Diego.

What Is Your What? by Steve Olsher, 240 
pages, Wiley, 2013, $17.00 hardcover.

 The back cover and initial pages 
of this book tout it to be a life-altering 
experience for every reader, claiming that 
anyone who completes the book and fol-
lows the steps as presented will walk away 
with a clear indication of their “what,” 
which is how author Steve Olsher refers 
to a person’s life purpose. As is often true 
with self-help books, the readers’ results 
may vary, based on some key factors.
 For example, this book asks the 
reader to consider personal life experi-
ences and then to extrapolate on them. 
A reader (or a social worker’s client) who 
lacks personal insight or who has not yet 
processed the effect of a trauma might 
seriously benefit from being required 
to baby-step through this portion of the 
book. 
 In another passage, the book instructs 
the reader to write about how she or he 
wants to be perceived versus how she or 
he believes others perceive her or him. 
For someone lacking self-awareness, this 
might be a great exercise. That said, it is 
also very possible that a client who has 
been working on personal growth might 
find this to be pedantic. Since those who 
would benefit most from these exercises 
might lack the ability to complete the 
exercises individually, a social worker 
may find that such tasks would be more 
helpful to complete as a discussion or with 
the social worker’s immediate feedback 
during a session.

 The author presupposes that every 
reader has at least one gift or major tal-
ent, something that may or may not be 
universally true and something that may 
be very difficult to process for someone 
in the midst of depression or who lacks 
self-esteem. In addition, folks who do not 
appreciate the implication that everyone is 
a sort of “special snowflake” may find this 
book pandering to a very different crowd 
than to be meant to reach those whose 
beliefs of self and others are more focused 
on the task than on the goal. Additionally, 
big-picture thinkers would be much more 
likely to find this book appealing than 
those who are short-term oriented.
 With such disparity regarding the 
benefits of this book, it is possible that the 
guided self-reflection may benefit some-
one debating whether to pursue a career 
in social work. However, a practicing so-
cial worker would likely do better to keep 
this book in her or his office and utilize the 
exercises individually to encourage self-
reflection rather than to recommend that a 
client purchase this book.  

Reviewed by Kristen Marie (Kryss) Shane, 
MSW, LSW, LMSW.

New Perspectives on Poverty: Policies, Programs, 
and Practice, by Elissa D. Giffords and Karen 
R. Garber (Eds.). Lyceum Books, Inc., Chicago, 
2014, 539 pages, $59.95 softcover.

 Giffords and Garber, both associated 
with Long Island University, have edited a 
lengthy, detailed, and affordable first edition 
textbook to “challenge the old beliefs about 
people living in poverty” (p. xxi). With only 
11 chapters, the 15 contributing authors 
were able to go into substantial depth and 
detail, and most of the chapters were single 
authored monographs of substance, despite 
the fact that more than a third of the con-
tributors were junior faculty.
 This textbook begins with two rather 
standard chapters that define poverty and 
summarize the history of social welfare 
programs in the United States since FDR. 
The first is stronger than the second, 
which tends to gloss over improvements in 
social welfare, such as the Earned Income 
Tax Credit, the Medicare Modernization 
Act, and the Americans with Disabilities 
Act, in an attempt to dichotomize social 
welfare trends within an ideological spec-
trum from liberal to conservative.  
 The third chapter is a thorough ac-
count of labor market policy, but many 
will find it difficult to follow the changing 
unemployment rates through the years. 

This chapter is in desperate need of a 
graphic or table to help pull it together. 
 The seven chapters that follow focus 
on specific populations at risk of living 
in poverty: the homeless, single moth-
ers, older adults, people with disabilities, 
people with mental illnesses or co-
occurring substance use, immigrants and 
refugees, and military families. A standard 
outline is used that addresses demograph-
ics, historical perspectives, key issues, 
government policies and programs, social 
justice issues, micro/mezzo/macro inter-
ventions, and concluding case studies. The 
quality of these chapters is quite high with 
current references, up-to-date statistics, 
and clear writing, but sometimes poverty 
is overshadowed by the history and other 
issues discussed. Each chapter ends with 
discussion questions, an annotated list of 
Internet resources, and suggestions for 
further reading. A final concluding chapter 
by the editors summarizes the book and 
suggests 21 actions for readers to address 
poverty, ranging from volunteering at 
a soup kitchen to writing a member of 
Congress. The book concludes with a 19-
page glossary, authors’ biographies, and a 
detailed index.
 In subsequent editions of this text, 
I suggest the addition of at least three 
chapters. The omission of Native Ameri-
cans from a list of people at risk of poverty 
is unwarranted when so many reserva-
tions have unemployment rates over 50 
percent. The labor market consequences 
associated with mass incarceration also 
calls out for chapter-length treatment in a 
book claiming to address new perspectives 
on poverty, and I am concerned that the 
most effective anti-poverty program—the 
Earned Income Tax Credit—is mentioned 
on only seven pages. The awareness of 
social welfare trends that the editors hope 
to cultivate among readers should also 
include more awareness of federal, state, 
and local tax policies. My final suggestion 
is for the editors to make it explicitly clear 
what is new about the perspectives shared 
in this textbook. 
 When selecting a textbook, I always 
look at the price first. Social welfare policy 
instructors who have sticker-shock over 
the escalating prices of many popular texts 
may want to peruse this one as an alterna-
tive. There is much to commend it, but I 
suspect that it will earn better reception 
among MSW students than BSW students. 

Reviewed by Peter A. Kindle, Ph.D., CPA, 
LMSW, Assistant Professor, University of South 
Dakota. 
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Have you 
visited 

our 
website? 

www.socialworker.com
Upgraded in late October 2013, this is 
the first major upgrade of THE NEW 
SOCIAL WORKER’s site in several 
years! We are very excited about it and 
hope you are, too.

New Features:

•	 New, clean look and feel
•	 Mobile optimized
•	 Easier to navigate
•	 Simplified download system
•	 New video and audio sections
•	 New calendar of social work        

conferences/events
•	 and more!

Network With Us:
Facebook: http://www.facebook.com/newsocialworker
Twitter: http://www.twitter.com/newsocialworker

From Pariahs to Partners: How Parents and 
Their Allies Changed New York City’s Child 
Welfare System, by David Tobis, Oxford Uni-
versity Press, 2013.

 In social work, we are often chal-
lenged to make a determination regarding 
the meritorious contributions a writer 
makes to the profession. This manuscript 
artfully commands the attention of child 
welfare professionals and academicians, 
alike. In his book, From Pariahs to Partners: 
How Parents and Their Allies Changed New 
York City’s Child Welfare System, David 
Tobis captures the essence of persever-
ance in the wake of tremendous odds, 
with regard to New York City’s Admin-
istration for Children’s Services and the 
families affected by this system. In this 
book, Tobis offers a brief overview of the 
inner workings of a large bureaucratic 
system, the challenges that have saddled 
this organization and the city over time, 
and provides a guide to help everyday 
citizens implement fundamental changes 
at a grassroots level.
 The author asserts his authority in 
writing this book by recounting his roles 
as a community organizer for a social 
movement, a consultant on an interna-
tional level, and an administrator within 
the child welfare arena. Tobis’ passion for 
effecting positive change began when he 
worked in the Deep South during the Civil 
Rights Movement, prior to working inter-
nationally with UNICEF and the World 
Bank. His commitment to helping under-
served and under-represented populations 
led him to an administrative role with the 
Child Welfare Fund.
 The book tells the story of micro and 
macro change, and it allows readers to 
immerse themselves in a system fraught 
with forces that leave children in precari-
ous predicaments. Tobis profiles six parent 
advocates who, prior to their work as 
advocates, struggled to maintain stability 
in their lives. While in the throes of tumult 
and change, these parents were separated 
from their children. In the wake of this re-
ality, they learned about what they did not 
know and used this information to form 
partnerships and help mobilize others who 
lacked knowledge about the system.  
 Tobis provides depth about the 
change agents who played major roles in 
shaping the environment that empow-
ered parents to shift processes in a large 
bureaucracy. He discusses the influence of 
these organizations, which were commit-
ted to changing a system for the better, 
and, in turn, offers insight about how 

these processes could be adapted by oth-
ers to change other child welfare service 
systems.   
 This book offers lessons for both the 
child welfare practitioner and the student 
who aspires to make a positive impact 
in the lives of children entangled in the 
child welfare system. Tobis opens wide 
the floodgates for helping others realize 

what is possible. This book promotes the 
idea that positive change is possible and 
probable when people are committed and 
willing to do the work it takes make it hap-
pen.  

Reviewed by Kenya Y. McKinley, Ph.D., Assis-
tant Professor, Social Work Program, Depart-
ment of Sociology, Mississippi State University.
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HTTP://SOCIALWORKEXAM.COM 
Social Work Exam Prep Review. Prepare right on the 
Internet!! Multiple choice exam banks, Timed Questions, 
Secrets to Passing, DSM-IV Terms, Notables, all Online 
and Interactive. Reveal strengths and weaknesses so 
you can map your study strategy. Check out our FREE 
QUESTION SAMPLER!! 
Licensure Exams, Inc.

I TRANSLATE INTO SPANISH books, articles, essays, 
blogs, websites, newsletters. Luis Baudry-Simon, Spanish 
translator luisbaudrysimon@gmail.com (815) 694-0713 
www.lbmcm.com

Social	Work	Employers	•	Publishers
Schools	•	Continuing	Ed	Providers

Please contact Linda Grobman for information on 
advertising in our publications. 

Job listings can be advertised on our website 
(SocialWorkJobBank.com) and in our e-mail 
newsletter, The Social Work E-News. 

Ask about banner advertising on our websites! 

Contact: 
lindagrobman@socialworker.com

Network With The New Social Worker!
 As of July 7, 2014, we have 
reached 74,524 fans (or “likers”) 
of our page on Facebook 
at http://www.facebook.com/
newsocialworker.
 Besides providing informa-
tion about The New Social Worker 
magazine, the page has features 
of a typical Facebook timeline. 
We list upcoming events and 
send updates to our “likers” 
when there is something inter-
esting happening!
 Are you on Facebook? Do 
you love The New Social Worker? 
Show us how much you care! 
Be one of our Facebook “likers” 
and help us reach 100,000 (and 
beyond)!
 We also have a Facebook 
page for our SocialWorkJobBank.
com site! Go to http://www.
facebook.com/socialworkjobbank to 
“like” this page. New job postings 
at http://www.socialworkjobbank.com 

are now automatically posted to the 
Facebook page, as well.

Facebook address: http://www.facebook.com/newsocialworker
Also check out our other pages: 

http://www.facebook.com/socialworkjobbank
http://www.facebook.com/newsocialworkerbookclub
http://www.facebook.com/whitehatcommunications

AND...look for The New Social Worker’s group on LinkedIn.com:
http://www.linkedin.com/groups?gid=3041069

Twitter: http://www.twitter.com/newsocialworker

Google+: https://plus.google.com/+Socialworkermag/posts

 Finally, stay up-to-date on our 
latest books at http://www.facebook.
com/whitehatcommunications.
 In addition, we’d like to know 
how you are using Facebook. 
Have you found it a useful tool 
for networking with social work 
colleagues, searching for a job, or 
fundraising for your agency? Write 
to lindagrobman@socialworker.com 
and let us know.

The New Social Worker® 
in Print!

Back by popular 
demand! We are 
pleased to announce 
that The New Social 
Worker magazine is 
available in print. If 
you love the feeling of 
curling up with a hard 
copy of your favorite 
magazine, head over to http://newsocialworker.magcloud.
com today! Several back issues are now available in this 
full-color, high quality print format.

http://newsocialworker.magcloud.com
Contact lindagrobman@socialworker.com 

for details on bulk orders.

Annual volumes of The New Social 
Worker are available at Amazon.com—a 
whole year (4 issues) in one beautiful 
bound volume for each year since 2010. 
You can find these bound volumes 
at: http://www.amazon.com/author/
lindagrobman

http://www.facebook.com/newsocialworker
http://www.facebook.com/socialworkjobbank
http://www.facebook.com/whitehatcommunications


The Days in the Lives of Social Workers Series
Order all 4 for $70 plus shipping!

RIDING THE MUTUAL AID BUS 
AND OTHER ADVENTURES IN 

GROUP WORK
A “Days in the Lives of Social Workers” 

Collection
Edited by Linda May Grobman, ACSW, LSW, 

and Jennifer Clements, Ph.D., LCSW

Groups come in all 
kinds. Therapy groups. 
Support groups. Task 
groups. Psychoeduca-
tional groups. Online
groups. Play groups. 
Experiential groups. 
The list goes on. Re-
gardless of what setting 
you are in, if you are 
a social worker, you 
will work with groups at some time in your 
career. By reading the stories in this book, 
you will have a greater perspective on so-
cial work with groups. The diversity of the 
chapters, fields of practice, types of group, 
and populations will give you a greater idea 
of the power of group work. It can be quite 
an adventure! Developed in collaboration 
with the International Association for Social 
Work With Groups (IASWG).

ISBN: 978-1-929109-33-3, 2012, $22.95 plus 
shipping, 312 pages

DAYS IN THE LIVES OF 
SOCIAL WORKERS 

58 Professionals Tell “Real-Life” 
Stories from Social Work Practice 

Edited by Linda May Grobman, ACSW, LSW

“Thank you for ... the collection of ‘typical 
days’	from	social	workers!	The	students	loved	
it.” Naurine Lennox, Associate Professor and 
Chair, St. Olaf College Dept. of SW
Fourth edition of our “best-seller.” 58 so-
cial workers tell about their “typical” days 
in first-person accounts that cover a wide 
spectrum of practice settings and issues. 

Settings covered in cat-
egories of health care, 
school social work, chil-
dren and families, dis-
abilities, mental health, 
substance abuse, pri-
vate practice, criminal 
justice, older adults, 
management, higher 
education, and commu-
nities. Many rich case 

examples. Lists social work organizations 
and recommended readings. 

ISBN: 978-1-929109-30-2, 2012, $21.95 plus ship-
ping, 433 pages

See our website for info on 
our free e-mail newsletter, 

job listings, discussion board, 
and more.

Send order form and payment to:
WHITE HAT COMMUNICATIONS, P.O. Box 5390

Harrisburg, PA 17110-0390
Telephone orders (MC , Visa, Amex, Discover): 717-238-3787 Fax: 717-238-2090 

Online orders: http://shop.whitehatcommunications.com
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Please send me the following publications:  _____________________________________________
________________________________________________________________________________  
Shipping to U.S.: $8.50 first book/$1.50 per add’l book. Canada: $14 first book/$4 per add’l book. Other coun-
tries: contact us for rates.
PA residents: add 6% sales tax to total cost of book(s) plus shipping.
Enclosed is a check for $______ made payable to “White Hat Communications.” 
I want to pay with my: Mastercard  Visa  American Express   Discover Card

Card #  _________________________________________________________________________

Expiration Date ___________________________________________________________________

VISA/MC/Discover: 3-digit # on back of card_____ AMEX: 4-digit # on front of card____
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CITY/STATE/ZIP __________________________________________________________________
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MORE DAYS IN THE LIVES OF 
SOCIAL WORKERS 

35 “Real-Life” Stories of Advocacy, 
Outreach, and Other Intriguing Roles 

in Social Work Practice

Edited by Linda May Grobman, ACSW, LSW

Now read about more 
social work roles and 
settings in this volume 
that builds on the narra-
tive format introduced 
in DAYS IN THE LIVES 
OF SOCIAL WORK-
ERS. Roles include: 
working on a national 
level, program develop-
ment and management, 

advocacy and organizing, policy from the 
inside, training and consultation, research 
and funding, higher education, roles in the 
court system, faith and spirituality, domestic 
violence, therapeutic roles, and employment 
and hunger.

ISBN: 978-1-929109-16-6, 2005, $16.95 plus ship-
ping, 252 pages

Macro 
roles and 

more

DAYS IN THE LIVES OF 
GERONTOLOGICAL
SOCIAL WORKERS 

44 Professionals Tell Stories 
From“Real-Life” Social Work 

Practice With Older Adults

Edited by Linda May Grobman, ACSW, LSW, 
and Dara Bergel Bourassa, Ph.D., LSW

Highlights experiences 
of social workers in di-
rect and indirect prac-
tice with and on behalf 
of older adults. Read 
about social workers 
in communities; hospi-
tals, hospice, and home 
health; nursing homes; 
addictions, mental 
health, homelessness; 

international settings; research; policy and 
macro practice; and others. Photos by social 
worker/photographer Marianne Gontarz 
York are featured.

ISBN: 978-1-929109-21-0, 2007, $19.95 plus 
shipping, 313 pages
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PRAISE FOR THE BOOK

“As someone near the end of a long career in social work and social work education, I found 
the stories of Ogden Rogers in his collection, Beginnings. Middles, and Ends, to reflect so 
much of my own experience that I literally moved back and forth between tears of soulful 
recognition and laugh-out-loud moments of wonderful remembrances. There is something 
truthful and powerful about the artist who is willing to put a masterpiece together and leave 
the telltale signs of failed attempts. Too many who reflect on their past do so to minimize 
imperfection, setting standards unreachable by others. Ogden Rogers has charted a course 
of professionalism that encourages creativity, allowing for errors, and guided by honest 
reflection and dedication to those whom he would serve. This read is a gift to all, whether 
they are starting or ending their journey of service to others.”

Terry L. Singer, Ph.D., Dean, Kent School of Social Work, University of Louisville

“I found the stories humorous, sometimes painful, and incredibly honest and real. There 
is really nothing else out in our literature that is quite like this. It reminds me of when we 
teach the art and science of social work practice—this is the art.”

Jennifer Clements, Ph.D., LCSW, Associate Professor, Shippensburg University

“...a profound piece of creative literature that will reinstill idealism within senior social 
workers who are on the threshold of being cynical about their work.”

Stephen M. Marson, Ph.D., Professor, University of North Carolina Pembroke

“Recommended reading for new social workers, experienced social workers, friends and 
families of social workers, and future social workers because of the variety of anecdotal 
case presentations and personal perceptions. Truly open and honest portrayals of social 
work and the helping professions with touching, easy-to-read entries fit within the beginning, 
middle, and ending framework. This book is suggested for both public and academic libraries 
to support the career services and/or professional development collections.”

Rebecca S. Traub, M.L.S., Library Specialist, Temple University Harrisburg 

Beginnings, Middles, & Ends
Sideways Stories on the Art & Soul of Social Work

Ogden W. Rogers, Ph.D., LCSW, ACSW

     A sideways story is some moment in life when you thought you were doing 
one thing, but you ended up learning another.  A sideways story can also be a 
poem, or prose, that, because of the way it is written, may not be all that direct in 
its meaning. What’s nice about both clouds, and art, is that you can look at them 
and just resonate. That can be good for both the heart and the mind.
     Many of the moments of this book have grown from experiences the author 
has had or stories he used in his lectures with students or told in his office with 
clients. Some of them have grown from essays written for others, for personal or 
professional reasons. They are moments on a path through the discovery of social 
work, a journey of beginnings, middles, and ends.
     With just the right blend of humor and candor, each of these stories contains 
nuggets of wisdom that you will not find in a traditional textbook. They capture 
the essence and the art and soul of social work. In a world rushed with the il-
lusion of technique and rank empiricism, it is the author’s hope that some of 
the things here might make some moment in your thinking or feeling grow as a 
social worker. If they provoke a smile, or a tear, or a critical question, it’s worth it. 
Everyone makes a different journey in a life of social work. These stories are one 
social worker’s travelogue along the way.

ABOUT THE AUTHOR

Ogden W. Roger s , 
Ph.D., LCSW, ACSW, 
is Professor and Chair of 
the Department of Social 
Work at The University 
of Wisconsin-River Falls.  
He has been a clinician, 
consultant, educator, and 
storyteller.

For the complete 
Table of Contents of 

Ogden Rogers’ 
Beginnings, Middles, & Ends 

and other information 
about this book, see:

beginningsmiddlesandends.com

Available directly from the publisher 
now! Available in print and Kindle 

editions at Amazon.com.

Join The New Social Worker 
Book Club in reading this 
book!


