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defense, and that alone can be very expensive.
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fully covered.

Having your own malpractice insurance is not an 
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Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and educators. 
 Some areas of particular interest are: social work ethics; student field placement; 
practice specialties; technology; “what every new social worker needs to know,” and 
news of unusual, creative, or nontraditional social work.
 Feature articles run 1,500-2,000 words in length. News articles are typically 100-
150 words. Our style is conversational, practical, and educational. Write as if you are 
having a conversation with a student or colleague. What do you want him or her to 
know about the topic? What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, focus 
on a particular aspect of ethics. For example, analyze a specific portion of the NASW 
Code of Ethics (including examples), or talk about ethical issues unique to a particular 
practice setting. When possible, include one or two resources at the end of your 
article—books, additional reading materials, and/or websites.
 We also want photos of social workers and social work students “in action” for our 
cover, and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com.

Publisher’s Thoughts
Dear Reader,
 Summer is officially here in the U.S., and I hope you are 
enjoying all that the new season brings.
 Exciting things continue to happen here at THE NEW 
SOCIAL WORKER! I don’t know about you, but I love to 
go to the movies. And I’m always looking for the social work 
“angle” on the silver screen. So, I am pleased to introduce our 
newest columnist, Addison Cooper, LCSW, who will be writ-
ing about social workers and social work issues in the movies. 
In this issue (page 20), he looks at how social workers have 
been portrayed on the big screen—the good and the bad—and 
what we can do about it.
 Do you know everything you need to know about the 
NASW Code of Ethics and your obligations as a social worker? For example, are you 
bound by the Code? Do you have to follow it when you are “off” work? If you follow 
it, are you safe from liability? See Allan Barsky’s article on page 4 for answers to 
these and other questions.
 It should come as no surprise that the word “empathy” comes up in several 
articles in this issue. After all, this is a core skill and central theme throughout social 
work practice. Read Sharon Lacay’s article on page 8 on how to break boundaries 
with empathy.
 Ellen Belluomini continues her “Turn Up the Tech in Social Work” column by 
looking at how to manage your online reputation. Kathryn Krase continues her series 
on  mandated reporting of suspected child abuse and neglect. Articles on what stu-
dents need from their supervisors, emergency room social work, going from macro to 
micro, TANF, and more round out this issue!
 If you’re wondering what I do in between issues of THE NEW SOCIAL 
WORKER (and I know you are!), I am happy to tell you that I have been working 
with Ogden Rogers on bringing his new book, Beginnings, Middles, & Ends, to print. 
You can get a sneak peak at it at http://www.beginningsmiddlesandends.com. This collec-
tion of stories, parables, poetry, and more about life in the social work profession will 
make you laugh, cry, and everything in between. And it’s available now directly from 
the publisher! See the back page of this issue for more information.
 If you have just graduated or are otherwise in the job market, please be sure to 
stop by and register at our job search site at http://www.socialworkjobbank.com. And if 
you are not already receiving THE NEW SOCIAL WORKER’s Social Work E-News 
and notifications of new issues of the magazine, go to http://www.socialworker.com/home/
menu/Subscribe_to_The_New_Social_Worker_Publications/ to subscribe. (It’s free!)
 Until next time—happy reading!

http://www.socialworker.com/home/menu/Subscribe_to_The_New_Social_Worker_Publications/
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Cheryl Hershey
by Barbara Trainin Blank

Hershey—continued on page 22

 In a certain sense, 
Cheryl Hershey hasn’t 
traveled far. She grew 
up in Lancaster County, 
Pennsylvania, got an 
associate’s degree in so-
cial sciences at Harris-
burg Area Community 
College (HACC), and 
is obtaining her BSW at 
Shippensburg Univer-
sity.
 In another sense, 
she has been very far 
indeed. 
 Hershey spent two 
stints in Lithuania with 
Youth Evangelism Ser-
vice teaching English, 
tutoring local resi-
dents, helping children 
prepare for transition 
into adoptive families, 
and assisting with the 
youth and young adult 
ministry leadership.
At the same time, she 
was studying Lithu-
anian.
 “I’m not fluent, by 
far,” Hershey says, “but 
I did take class notes in 
Lithuanian.”
 She enjoyed 
surprising people. 
Because her appearance 
was “very European” 
and she’s of German 
heritage, people would 
address her in German. 
“I responded in Lithu-
anian, and they were 
shocked.”
 She also spent a 
few months working 
for Youth Evangelism 
Service in Wales—men-
toring and encourag-
ing social interaction 
among young people 
involved in local youth 
programs.  
 Four years ago, 
Hershey participated in 
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a CrossWalk Trip in Thailand. She used 
reflective listening skills to dialogue with 
long-term missionary workers about the 
difficult, even threatening, circumstanc-
es they found themselves in. 
 Much closer to home, though, she 
was a member of the resident staff of 
the Harrisburg Discipleship Center. She 
prepared young adults to serve overseas 
as volunteers and helped them learn 
about the challenges in inner-city neigh-
borhoods.
 Growing up on a dairy farm in a 
Mennonite family among many Amish 
neighbors, Hershey found that what 
interested her most as a kid was other 
people. After graduating high school, 
she decided to try her hand at educa-
tion. But she “pretty much ruled that 
out” later because of not wanting to deal 
with curricular issues. Hershey prefers 
working with children at home and 
mentoring them.  
 Her interest in people of late has 
centered on a very specific group—the 
victims of human trafficking.
 While in Thailand, she studied the 
language and culture, exploring the 
possibility of moving there. Trafficking 
is common in this Far Eastern country, 
because it is a popular tourist destina-
tion and at the Golden Triangle, the 
intersection of three countries. 
“There’s particularly a lot of trafficking 
in Bangkok,” Hershey says. “Women 
come from neighboring countries to 
find work. They’re desperate. And men 
are looking for work away from their 
families. It’s a perfect storm with vulner-
able populations.”
 Hershey has a passion for social 
justice, along with an interest in people. 
And that passion includes a desire to re-
solve underlying issues that might lead 
to victimization, such as people being 
able to support themselves better. 
 Hershey became interested in the 
issue when one of her close friends 
worked in Lithuania as an au pair. “She 
went and came back fine, but she heard 
about other people being exploited. It 
could have been my friend.”
 The BSW student was determined 
to learn more and educate others. 

“Trafficking is becoming more common 
knowledge, and the media are draw-
ing attention to it. But it’s still viewed 
as something that doesn’t happen here. 
The issue resonated with me. It could 
be the kids I worked with in Harrisburg; 
they’re a vulnerable population,” she 
says.
 Hershey speaks to college classes 
about human trafficking and has done 
presentations at Messiah College and at 
HACC, as well as Shippensburg. 
 Her efforts have won the admira-
tion of other students and of faculty. 
Elizabeth Fisher, associate professor of 
social work at Shippensburg and the 
BSW program director, noted that al-
though many students are interested in 
human trafficking, it’s not the “everyday 
kind of thing” it is for Hershey.
 “Cheryl has done research and has 
experience in the field and is willing 
to present what she knows to others,” 
Fisher says. “She speaks at club meet-
ings and special events, including Free-
dom Week on campus. Students see her 
as a role model.”
 In her presentations, Hershey 
uses trafficking stories from the United 
States, and particularly from the East 
Coast, to bring the issue closer to home.        

Cheryl Hershey
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People often quote the National 
Association of Social Workers 
(NASW) Code of Ethics when iden-

tifying the ethical obligations of social 
workers. Did you know, however, that 
not all social workers are bound to com-
ply with the NASW Code—at least in the 
legal sense? Did you also know that even 
if you follow the NASW Code, you might 
be engaging in unethical behavior? Did 
you know that you might need to follow 
the NASW Code even if you are not act-
ing as a social worker? Now, before you 
start thinking that I’m speaking non-
sense, please allow me to explain.
 The NASW is a national association, 
but it is a voluntary association. A social 
worker who chooses to be a member 
of the NASW agrees to abide by the 
NASW Code. Any NASW member who 
violates the Code (or is alleged to have 
violated the Code) may be subject to the 
NASW’s professional review process. 
The professional review process could 
include mediation between the com-
plainant and social work-respondent, 
or an adjudication to be heard by an 
NASW panel. If a social worker chooses 
not to become a member, the NASW has 
no authority to hear complaints or griev-
ances against that social worker. 
 So, a social worker might ask, “Why 
should I become an NASW member if I 
don’t have to?” and “Why would I want 
to subject myself to a complaints process 
when I don’t have to?” There are many 
reasons to join NASW—to support the 
profession; to help advocate for social 
justice; to gain access to preferred rates on 
conferences, legal information, and liabil-
ity insurance; and so on. One of the most 
essential reasons, however, is to proclaim 
to clients and the broader community that 
you believe in social work’s core values 
and ethical codes of conduct. Further, you 
are willing to be held accountable, as a 
professional, to these standards.
 “So, if I follow the NASW Code, does 
that mean that I am acting ethically?” 
Most of the time, yes. However, there 
may be times when the NASW Code does 

In Compliance: The NASW Code of Ethics 
and Other Social Work Obligations

by Allan Barsky, JD, MSW, Ph.D.
not cover a particular ethical situation, 
or when there are conflicting obligations 
making it difficult to determine the most 
ethical course of action. 
 Consider Standard 1.07(f), which states:

When social workers provide counseling 
services to families, couples, or groups, 
social workers should seek agreement 
among the parties involved concerning 
each individual's right to confidentiality.

 This standard only applies to “coun-
seling services.” What if a social worker 
is conducting a child custody evaluation 
(considered forensic assessment services 
rather than counseling)? Does this mean 
that the social worker does not need to 
seek agreement regarding each individ-
ual’s right to confidentiality? Although 
the Code does not specifically address fo-
rensic services, it would still be ethically 
appropriate for the worker to follow the 
guidelines in Standard 1.07(f). 
 Consider the ethically difficult 
situation that arises when two ethical 
obligations are in conflict. Assume that 
a private adoption agency’s policies 
require social workers to ask prospec-
tive adoptive parents about their sexual 
orientation and to deny adoption to 
anyone who is gay or bisexual. Under 
NASW Standard 3.09(a), workers are 
supposed to “adhere to commitments 
made to employers,” which includes 
following agency policy. Under Standard 
3.09(d), workers are not supposed to 
discriminate. Thus, the worker is caught 
in a bind concerning whether to follow 
agency policy (which includes dis-
crimination) or to refuse to discriminate 
against the gay and bisexual applicants. 
When facing conflicting obligations, the 
worker may need to prioritize one ethical 
obligation over another. Thus, a worker 
who refuses to follow agency policy 
could be a worker who is acting ethically.
 Some social workers assume that the 
NASW Code only applies to them when 
acting as a social worker. For instance, 
under the NASW Code, a social worker 

owes a duty of confidentiality to clients, 
but the worker does not necessarily owe 
the same duty of confidentiality to family 
members or friends. Although much of 
the NASW Code focuses on work with 
clients, some sections apply to conduct 
outside of the social worker’s role. Stan-
dard 4.03, for instance, states:

Social workers should not permit their 
private conduct to interfere with their 
ability to fulfill their professional respon-
sibilities. 

 Consider a social worker who works 
with African American clients, but dur-
ing private hours, the worker volunteers 
for a Neo-Nazi organization that pro-
motes racist ideology. Although the prob-
lematic behaviors may be considered 
private conduct, they could interfere with 
the worker’s professional responsibilities. 
How would this social worker’s clients 
feel about working with a practitioner 
who promotes racism?
 Some people believe that breaching 
the NASW Code amounts to breaking the 
law; however, breaching the Code is not 
necessarily breaking the law—unless there 
is a law requiring social workers to abide 
by the code. Regulation of the social work 
profession is determined state by state, 
so you would have to know the laws of 
your state to determine whether your 
laws incorporate the NASW Code into its 
legislation. In my state, Florida, the licen-
sure laws do not incorporate the NASW 
Code; however, the laws do require 
the Licensed Clinical Social Workers 

Ethics Alive!

http://www.socialworkers.org/pubs/code/default.asp
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to abide by certain professional rules, 
including maintaining client confiden-
tiality. Accordingly, a Licensed Clinical 
Social Worker who breaches confiden-
tiality would not only be subject to the 
NASW’s professional review process; the 
state’s professional boards could hear the 
case and determine appropriate conse-
quences, as well. 
 One of the most severe consequenc-
es of a board determination is revocation 
of licensure, which prohibits the worker 
from practicing clinical social work. 
One might ask, “Can’t you go to jail for 
breaking the licensing laws?” Generally, 
no. Regulatory statutes determine which 
consequences the regulatory board can 
and cannot impose. If the social worker 
breaks a criminal law—for instance, de-
frauding a client—then the worker could 
be charged criminally, and criminal 
sanctions (such as fines or incarceration) 
could be imposed.
 Whereas criminal law provides 
punishment and deterrence for criminal 
behaviors, civil law provides people who 
have been injured with an opportunity 
to sue the person who caused the injury. 
One area of civil law most pertinent to 
social work is malpractice, or profession-
al negligence. To substantiate malpractice 
and win compensation, a client must 
prove that (a) the social worker owed 
the client a duty of care, (b) the worker 
breached that duty, (c) the breach led 
to injuries suffered by the client, and (d) 
there was a reasonably close link (proxi-
mate cause) between the breach and 
the damages. When determining what 
constitutes a duty of care, the court con-
siders what a reasonable social worker, 
acting prudently, would do in a similar 
situation. In making this determination, 
the court may consider the NASW Code 
of Ethics, even if the social worker is not 
a member of the NASW. This is because 
the standards of practice in the Code can 
be used to define what a reasonable and 
prudent social worker should do. 
 Consider a client who is addicted to 
sleeping pills and receives advice from a 
social worker to stop taking the pills. The 
client stops taking the pills and, without 
the benefit of a medically supervised 
detoxification unit, experiences a seizure. 
If the client sues the worker, the court 
may consider the NASW Code. In this 
case, the worker has acted outside the 
worker’s area of competence by advising 
the client to simply go home and stop 
taking the sleeping pills.

 Although the forgoing discussion 
focuses on client complaints that go to 
the NASW, to a professional regulatory 
body, to criminal court, or to civil court, 
note that most client complaints do not 
go to such formal dispute resolution 
processes. Consider a client who feels 
that a worker was disrespectful because 
the worker touched the client’s shoulder 
without permission. This touching was a 
one-time incident. The client comes from 
a background in which men are expected 
to avoid touching women in this manner 
unless they are married. The worker’s ac-
tions could be interpreted as a breach of 
the NASW Code regarding cultural com-
petence, as well as maintaining culturally 
appropriate physical boundaries. 
 So, will this case go to the NASW 
professional review process? Although 
the client has a valid concern over the in-
cident, it may not require a report to the 
NASW. The client may be able to handle 
the incident by speaking with the worker 
and trying to handle the situation infor-
mally. If this does not work, the client 
could go to the worker’s supervisor or 
program director. If the client does file a 
complaint with the NASW, the National 
Ethics Committee’s Intake Committee 
will need to determine whether the al-
legations are serious enough to warrant 
the case going through the professional 
review process. The Intake Commit-
tee may also consider whether the case 
could be handled more appropriately 
within the agency or through some other 
process. Accordingly, even though the 
worker may have breached the NASW 
Code, the case may not go through the 
entire professional review process, par-
ticularly when the allegations of miscon-
duct are not severe.
 As social workers, we have a range 
of obligations. We have moral obliga-
tions, some of which come from our re-
spective cultures and religions. We have 
ethical obligations, some of which come 
from our affiliation with the NASW. We 
have legal obligations, including those 
that govern our agencies and profession, 
as well as those criminal and civil laws 
that govern all people. 
 If we breach our obligations, the po-
tential consequences of the breach depend 
on the nature and severity of the breach. 
If I spread gossip about co-workers, I may 
be in breach of my professional ethical 
principles and may be subject to profes-
sional review. However, the breach may 
not be severe enough to warrant profes-
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sional review. Still, I may have breached 
my moral obligations of respect for the 
dignity and worth of all people, and the 
most significant consequences may be the 
informal reactions of my work colleagues. 
I may lose their trust. They may retaliate 
verbally or they may alienate me. I may 
also feel the wrath of my own conscience, 
perhaps feeling bad and losing sleep over 
hurting my colleagues.
 Yes, it is useful to know the potential 
consequences of acting unethically. Still, 
our main motivation for acting ethically 
should not be the fear of professional, 
communal, legal, or agency sanctions. 
As Emmanuel Kant might suggest, we 
act ethically because it is the right way 
to act. We see ourselves as professional, 
respectful, competent, trustworthy, hon-
est, and accountable. As Aristotle might 
suggest, we live these virtues because 
they reflect who we are and want to be.

For Further Information

NASW Code of Ethics: http://www.social-
workers.org/pubs/code/default.asp

Dr. Allan Barsky is Professor of Social Work 
at Florida Atlantic University and Chair 
of the National 
Ethics Committee 
of the National 
Association of 
Social Workers. 
He is the author of 
Ethics and Values 
in Social Work 
(Oxford University 
Press), Conflict 
Resolution for the 
Helping Professions 
(Brooks/Cole), and 
Clinicians in Court (Guilford Press). The 
views expressed in this article do not necessar-
ily reflect the view of any of the organizations 
with which Dr. Barsky is affiliated.

http://www.socialworkers.org/pubs/code/default.asp


6     The New Social Worker     Summer 2013

by Kaila Williams

During orientation, every student is 
introduced to the expectations of 
the school, the internship, and the 

social work profession. I was no different 
from any MSW student—being thrown pro-
cess recordings, state laws, academic hon-
esty, and APA style. I was fully willing and 
prepared to take on all these responsibilities 
and begin my coursework as a master’s 
student. That being said, I wasn’t expecting 
to begin advocating for myself on my first 
day. I discovered I would not only have to 
develop my Learning Contract, but also 
know and demand tasks designed for an 
MSW student from my field supervisor. 
This concept is difficult to comprehend and 
virtually impossible to implement when 
we, as students or even Americans raised 
in a capitalist society, have been taught at 
a very young age to not question authority 
and to essentially “know your place.” 
 Throughout my internship, I thought 
I was implementing this concept, but 
in reality, I was only participating on a 
superficial level. I went through my field 
placement much like I had every other 
job—with a subordinate attitude. As such, 
I was missing critical aspects of what a 
foundation student should be learning, such 
as knowing when to trust your instincts in 
what cases you can handle and when to ask 
for help. I felt emotionally exhausted. I did 
everything my supervisor asked of me, yet 
I still wasn’t getting the acknowledgment I 
felt I deserved. Every week when I went to 
supervision, I felt as if I was going to battle 
with my supervisor—explaining my actions 
and why I didn’t do something the way she 
thought I should have.  My perceived view 
of supervision was very different.  It cen-
tered around a discussion with my supervi-
sor about the challenges I experienced with 
my clients and the way I implemented the 
skills I would learn in class. 
 Tension began to build between my 
supervisor and me. I began to think of my 
field placement as a place with unspoken 
expectations that I would never quite reach. 
This tension rose rapidly until it came 
to a screeching halt during my midterm 
evaluation. I remember one particular area 
of critique my supervisor gave me: she 

wanted me to contact the families of my cli-
ents more, so I would gain a more holistic 
understanding of them. This was especially 
frustrating for me, because she had told me 
on several occasions that I wasn’t “ready” 
to contact the families. Even though this 
infuriated me, I still did not say anything. I 
was stuck on the subordinate attitude.  
 Later that week, I finally got up 
enough courage to mention this to my 
supervisor. Her response was to simply ad-
vocate for myself. She told me that if I felt 
I could handle it, I should say something. 
So many questions were going through my 
head as she said this: How was I supposed to 
know how to advocate for myself? How was I 
supposed to know what I am and am not ready 
to do? What is the point of a supervisor if not to 
tell me these things? As I was running through 
all these questions, I kept thinking back to 
orientation and my school’s expectations 
for me to advocate for myself. 
 This was probably one of the most im-
portant conversations I had with my field 
supervisor. It changed the way we related 
to each other. It made those unspoken 
expectations spoken, and it ultimately led 
to a more constructive intern-supervisor 
relationship. Although I am grateful I 
eventually came to this realization, I could 
have been so much further in my learning 
if I had been given a little more guidance 
and structure during the first month at my 
internship. I knew the school expected me 
to advocate for myself at my field place-
ment, but this had only been a concept and 
nothing I had brought into actualization. 
As a new student to social work, I needed a 
spoken conversation about my supervisor’s 
expectations of me—not the everyday case 
management expectations, which I thought 
this concept implied, but my supervisor’s 
expectations from me as a student intern. 
In addition, a supervised session or two in 
conflict resolution in an internship setting 
and how/when to advocate for yourself 
at your field placement would have been 
helpful in making the transition to a social 
work student. Regardless of who your 
students are or their personalities, this con-
versation needs to be made formal. 
 In addition, field instructors need to 
structure supervision in a way that will 
begin to transition the student from a subor-

dinate state of mind to an advocacy state 
of mind.  This should be done much in the 
same way that social workers speak to their 
clients (i.e., sitting next to each other instead 
of across from each other and changing 
accusatory language such as, “Why haven’t 
you done this?” to “Could you explain your 
thought process during this interview?”). 
 Another helpful practice to use is 
constructive criticism. I know this might 
seem obvious, but it is surprising how many 
students have told me they only received 
good or bad criticisms. Supervisors need 
to acknowledge the good skills used during 
an interview, indicate the progress of the 
student since his or her first interview, and 
note the improvements that could be made 
during every supervision session. Without 
an equal balance of all of these skills, stu-
dents will often feel as if they are either not 
improving or do not see the multiple skills 
that can be used during interviews. An 
example of this could be pointing out a skill 
used during an interview and having the 
student explore what the interview would 
look like if a different skill was used.  
 By changing these few things in su-
pervision, supervisors can facilitate a social 
work student’s transition from the expecta-
tions of what they were culturally taught 
about being a student (the “teacher knows 
best” attitude) to the expectations of a social 
work student (the “advocate for yourself” 
attitude). This will ultimately lead students 
to engage and take necessary steps in the 
journey to becoming a social worker. 

Kaila Williams is pursuing a master’s degree 
at the University of Maryland School of Social 
Work. She received a B.S. in psychology and 
sociology from Jackson-
ville University and has a 
wide variety of experience 
from working on the 
Outreach Committee for 
National Hunger and 
Homelessness Aware-
ness Week to her current 
specialization in working 
with aging adults. She 
integrates her unique skills learned through 
dance, yoga, marketing, and research to bring a 
new light to the practice of social work.

Field Placement
What Students Need From Their Field Supervisors: 

A Student’s Perspective
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One of the special qualities about 
being a social worker is hav-
ing the opportunity to work 

with people from all walks of life. It is 
our job to meet our clients where they 
are; however, the journey to get there is 
sometimes easier said than done. Just as 
in our daily lives, in the field, we come 
into contact with people who are differ-
ent from ourselves; who may be a differ-
ent gender, have a different culture, be 
from a different socio-economic status, 
differ in age, or be struggling with an 
issue that we ourselves have never faced 
before. For students gaining professional 
experience in a field placement setting, 
it is both inevitable and imperative to 
develop the skills needed to engage, as-
sess, and effectively treat individuals and 
communities with whom we may have 
little in common. 
 This process begins with empathy. 
According to The Social Work Dictionary 
(Barker, 2003), empathy can be defined 
as “the act of perceiving, understand-
ing, experiencing, and responding to the 
emotional state and ideas of another per-
son.” The act of empathy reflects one of 
NASW’s core values, dignity and worth 
of the person, by guiding us to respect 
everyone’s unique situation, strengths, 
weaknesses, and what is important to 
them about their presenting issue and 
treatment plan. 
 Even for the most experienced 
professional, working with people who 
are different from ourselves can be both 
challenging and rewarding. It is often 
in our experience as an intern in field 
placement that we are initially faced with 
dealing with worker-client differences. 
It can sometimes be awkward or scary, 
but it is those experiences that will force 
us to break through boundaries and rely 
on the power of empathy to engage our 
clients and develop sound interventions 
with them.
 In my second year of graduate 
school, my field placement was in a 
domestic violence and sexual assault 
crisis center. One of my assignments was 
to facilitate a long-term adult survivors 
counseling group. Each of the six group 
participants was at least twice my age, 
and I was a little apprehensive, to say the 
least. Before this placement, I had only 

worked with children and adolescents. 
The thought of relating to these much 
older women seemed almost impos-
sible. We were at different stages in our 
womanhood and in life, and I questioned 
how I could truly be effective in help-
ing them. When I shared my hesitations 
with my supervisor, her advice was to 
be genuine, confident in my skills, and 
to use my words and expression to show 
empathy. It sounded like a solid plan, but 
deep down I was hoping it would never 
come up in group. 
 Two sessions in, my fears were 
confirmed when one of the women 
remarked that I looked young and that 
I may not be able to understand where 
she and the others were coming from. 
She continued and voiced her doubts 
that I may not be able to appreciate their 

seasoned wisdom about life. In response, 
I paused for a moment and gathered 
my confidence. I remembered what my 
supervisor had suggested and all that 
I had learned about meeting a person 
where he or she is. I said, “You are right. 
I’m not an expert on life, or yours. One 
of the great things about being a part of 
this group is that we can learn from each 
other. I’d love if you told me more about 
yourself, what you think makes you 
strong, and what you hope to gain from 
our work together.” 
 This took her by surprise, and I 
felt a sigh of relief when she smiled and 
noticeably let her guard down. By vali-
dating her reluctance and showing that 
I wasn’t there to tell her how to live her 
life or how to heal, she saw me as an ally. 
Once I saw how powerful this approach 
was, I continued to grow my empathy 
skills in group and in supervision. By 
being honest about how I felt around 
mitigating our different life experiences, 
I became less afraid or offended when 
a client questioned my abilities. Always 

acknowledging their trepidations, I was 
eager to learn from them and showed a 
genuine interest in what they had to offer 
in our work together. 

Why is empathy so crucial to 
social work? 

 Studies have shown that “patients 
with an empathetic therapist tend to 
progress more in treatment and experi-
ence a higher probability of eventual 
improvement” (Norcross, 2011). Carl 
Rogers (1975), who is often thought of as 
a leader in the exploration of the unique 
therapeutic relationship, initially de-
scribed how the function of a therapist’s 
ability to convey empathy can enable 
clients to experience possible meanings 
to what they are saying and feeling more 
clearly. 
 The importance of these findings 
in regard to the social work profession 
is astronomical. The majority of our 
clients are suffering from losses, illness, 
poverty, and institutional injustices that 
often require intensive treatment or 
service planning. For that treatment to be 
meaningful, we need to lay a foundation 
that will set our clients up for success. 
Being able to reflect an understanding of 
our client’s situation in our assessment, 
intervention, and even during termina-
tion can increase the sustainability of 
potential outcomes. 
 Part of what social workers stand 
for is the idea of change. This can mean 
small changes in one person’s behaviors 
or large changes in a community or in 
the world. We can help create or seed 
change by developing client self-aware-
ness, efficacy, and flexibility. If we now 
know that creating a climate of under-
standing and compassion helps client 
engagement and responsiveness, then 
why not integrate empathy into every 
interaction we have with the people we 
serve? 

How to break the boundaries

 Since the day you started social 
work school, you’ve been hearing the 
term “client centered treatment.” This 
epitomizes the idea of incorporating 

Breaking Boundaries With Empathy: How the Therapeutic 
Alliance Can Defy Client-Worker Differences

by Sharon Lacay, LMSW, ASW

If you ever find yourself 
struggling to connect 
with clients or feel where 
they are, it’s always okay 
to say, “Can you tell me 
more?” 
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empathy into client-worker relationships. 
You are taught to use skills such as active 
listening, or tuning in as a way to convey 
your wish to meet clients where they are. 
These are great tools, but not the only 
ones you need.  
 Purposefully asking questions is one 
of the best ways to show that you un-
derstand and want to understand more 
deeply. Even before you begin to ask your 
client questions, it is crucial to be aware of 
your language. Language sensitivity can 
be described in many ways, but here are a 
few ideas to get you started:

•	 Use unbiased language. When work-
ing with clients who have different 
levels of ability, are of a different 
culture, or are of a different race, 
you may have difficulty with engage-
ment if you use labels or slurs to 
describe them or their experiences. 

•	 Reflect the same language a client 
uses to describe a feeling or experi-
ence. For example, if a woman who 
had an abortion refers to her experi-
ence as a “choice“ or “decision,” it is 
best not to then refer to her abor-
tion as something that “she did” or 
“completed.”

•	 Have an awareness and separation 
of your own personal judgments that 
can ostracize a client (for example, 
referring to a person who struggles 
with substance use as an “addict” or 
“substance abuser”).

 Asking questions is a skill. There are 
some wonderful resources out there that 
can help you formulate thought-provok-
ing questions that show your clients that 
you authentically care and want to know 
more. When deciding what questions to 
ask, you first want to focus on addressing 
preliminary treatment information.

•	 What led them to seek help from 
you?

•	 When did the presenting issue 
begin?

•	 What are their goals for working 
with you?

•	 How would they know that things 
were improving?

 Referring back to the example of my 
experience working with clients older 
than myself, what worked in that situa-
tion was that I honored the differences 
that I had with my clients, provided vali-
dation of their concerns, and expressed 

an enthusiasm to change. Part of this 
approach was modeling an understand-
ing and an ability to be flexible. Since 
that experience, I have wondered how I 
could have done that if I hadn’t shared 
my feelings and emotions around being 
different from them.
 In 2009, Gerdes and Segal devel-
oped a social work model of empathy 
that introduced a concept called Affect 
Sharing, which describes a social worker’s 
experience of having automatic emo-
tional and cognitive responses that are 
the same or shared with their clients. 
The research suggests that following the 
experience of Affect Sharing, the social 
worker is then faced with the decision of 
whether to take Empathetic Action (Gerdes 
& Segal, 2009). Part of the decision to 
take action requires a reflection on the 
impact of those automatic emotional and 
cognitive responses. 
 This requires a level of self aware-
ness that all of us are capable of devel-
oping. Just as we ask our clients to tell 
us what their sharing is bringing up for 
them, ask yourself: How is this information 
affecting me emotionally and in my thought 
process? 
 Being able to disclose these feelings 
to clients can set the stage for discussing 
issues as they relate to a person’s inner 
beliefs, fears, and desires. Although it may 
be part of your role, you should never feel 
that you need to interpret what a client is 
presenting. Empathy is natural to humans 
(especially helping professionals!) and can 
act as a source of information about how 
to help our clients. 
 Most recently, I took this approach 
when I was in an individual counseling 
session with a woman who had experi-
enced severe mental and physical trauma 
over the course of her thirty years. It was 
our first time meeting, and she was giv-
ing me a laundry list of all of the “bad” 
things that had happened to her, never 
taking a moment in between. 
 I began to feel overwhelmed. Inside, 
I felt as though I was shrinking, and I 
wanted a moment to process what I was 
hearing. When it felt like a good time, 
I asked my client to pause for a mo-
ment. I told her that I was hearing a lot 
of heavy information and suggested that 
we both take a breath. She agreed, and 
as we both took a deep breath and then 
exhaled, I felt the tension settle. 
 I said to her, “Hearing this has been 
a little overwhelming. I’m wondering if 
we can go a little slower so I can hear 

your whole story—how has it felt so far to 
share it with me for the first time?” She 
responded that no one had ever asked 
her how she felt speaking about it before, 
or acknowledged that it was a real weight 
that she carried around with her. Rather, 
they avoided talking to her about it or 
suggested that she quickly move forward 
from it, because it was simply too painful. 
 Expressing empathy isn’t pre-
sented in a pity package, but rather it 
is a true gut reaction and identification 
of what another person or group has 
experienced. If you ever find yourself 
struggling to connect with clients or feel 
where they are, it’s always okay to say, 
“Can you tell me more?” 
 I believe that everyone has the 
capacity to relate to others. It may not 
be obvious what you have in common 
with a client who is completely different 
from yourself, but as you continue your 
career, whether it’s working with groups 
or individuals or developing new poli-
cies, you will be forced to put yourself in 
shoes other than your own. Take the time 
to reflect, ask purposeful questions, and 
learn about the unique issues that people 
deal with. You may be surprised at how 
you can gain insight into your client’s 
mind by reflecting on your own. 
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In every crisis lies the seed of both danger 
and opportunity. This is a frequently 
quoted proverb based on the Chinese 

character for “crisis,” which contains the 
symbols for both “danger” and “oppor-
tunity.” Urgency brings out the survival 
instinct in us and forces us to think in 
ways to which we aren’t accustomed. 
Crisis management is a very large part 
of hospital social work, particularly in 
the E.R., where we’re often presented 
with one crisis after another. I learned 
early in my career how to alter my 
thought process to fit the demands of the 
moment, and to value critical thinking 
above almost all other tools. In doing so, 
I frequently found myself on the preci-
pice of danger, but I was also presented 
with opportunities.
 When I started as a hospital social 
worker in the early ’80s, there was no 
Internet. Only a handful of geeks had 
computers, and the closest thing to a cell 
phone was a CB radio. 
 The social work department on the 
first floor was heavily female. My boss 
was a woman, her boss was a woman, 
and all of the managers in the depart-
ment were women. There was one other 
guy—an older man in his fifties—who 
worked part-time in the E.R., but I 
rarely saw him. I did, however, read 
some of his charting, which I found to 
be unimpressive. I had worked previ-
ously as a probation officer in Juvenile 
Hall, where all of my documentation was 
likely to end up being read in court, so I 
had learned to write with precision and 
clarity. The writing had to make sense 
and be easily understood. Over time, I 
worked to radically change the charting 
format in the E.R., but that came later. 
This story took place at the beginning of 
my employment there.
 Shortly after I started working at the 
hospital, the other male social worker 
left. I became the only guy in a social 
work department of thirty-six women. 
But I worked the night shift in the E.R., a 
kind of rugged, masculine job. Upstairs, 
if something like the death of a child 
occurred and a social worker needed 
to vent, get advice, or even cry openly, 
there was plenty of support from co-
workers. At night in the E.R., the lone 
wolf social worker was the only non-

medical employee on the shift except for 
the secretaries and housekeeping staff. 
 In those days, most of the doctors 
were—like me—white, male, and middle-
aged, so that’s who I tended to hang 
out with. I was welcomed into the docs’ 
social circle, but there were still some ob-
vious professional barriers to full accep-
tance. I recognized early on that at some 
point, I would have to show what I was 
made of to earn their respect. I would 
need to display the right stuff, using a 
term popular at the time, and that’s what 
this story is about—having and showing 
the right stuff. Opportunity from crisis.
 I’ve always been something of a 
jock. I ski and surf, and I’ve studied 
martial arts. I worked in jails, and I’m 
not afraid of physical confrontations. I’m 
comfortable with guns, and for a time, 

raced cars after figuring out how much 
pain could be involved in racing motor-
cycles. I’m into guy stuff. But in the E.R., 
that only gets you into the boys’ locker 
room; it doesn’t put you into the starting 
lineup. For that, you have to do some-
thing to move things forward—some-
thing brave, maybe. Something smart. 
Something creative that no one else has 
thought of—but most importantly, some-
thing that works.
 Let me emphasize again that on the 
night shift, you are on your own. You 
can’t ask another social worker for help. 
There are no hallway consultations on 
difficult issues, and if you need a good 
cry, well, get over it. And it isn’t just hos-
pital resources that are scarce at night—
it’s everything. If I had to call Adult 
Protective Services, they would tell me 
to hospitalize the patient and they would 
send a case worker out in the morning. 
Calls to Child Protective Services go 

through to an office on the fifth floor of 
a building twenty miles away. It’s good 
to have friends on the local police force, 
because you can’t call 911 from the E.R. 
You have to call the station and hope to 
hell the person who answers remembers 
who you are.
 Even the Greek embassy is closed at 
night. I found this out when a Greek fish-
erman ended up in the E.R., brought in 
by paramedics who had responded to a 
call about a man lying on the sidewalk at 
a bus stop. The Greek fisherman spoke 
no English and had no phone numbers 
in his wallet. The office at a wharf in San 
Pedro where fishermen of all nationali-
ties worked wasn’t answering my calls, 
and neither was the Greek embassy.
 The E.R. staff started all the usual 
tests, but were flying blind because the 
patient couldn’t give them a medical his-
tory or even any basic information, such 
as what hurt, when it had started hurting, 
or the quantity and quality of the pain he 
was experiencing. When a patient is as 
sick as the Greek fisherman, you don’t 
want to be guessing, so the doctors did 
a lot of blood work and waited. They 
couldn’t even give him the pain medica-
tion he so obviously needed, because he 
couldn’t tell them about any allergies he 
might have. It would be hours before the 
lab results were in. It was time for the 
Right Stuff.
 “Hey, Bob,” one of the E.R. docs 
said. “Can you try and find out some-
thing about this guy? Maybe who he’s 
connected to? He doesn’t speak any 
English. He’s got a Greek passport on 
him, but not much else.”
 We now had a social work issue. 
The patient was in the E.R., and all 
the medical stuff was being done—tests, 
monitoring, observation—but he wasn’t 
getting any better. This is when I had a 
revelation concerning my job descrip-
tion. The social worker, between doing 
all the other typical social work tasks, 
does Everything Else. Once I grasped 
that concept, my role became clear. 
 It was all low-tech back then. Tele-
phones had wires, and although there 
were ways to connect several parties 
simultaneously, a three-way conference 
call was a big deal. First, I positioned the 
phone in the Greek patient’s room near 

The Greek Fisherman—Or The Right Stuff and Everything Else
by Robert Lanz, LCSW, MFT

The social worker, between 
doing all the other typical 

social work tasks, does 
Everything Else. Once I 

grasped that concept, my 
role became clear. 
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his bed. Second, I made sure that the 
reluctant attending physician could get 
the other phone in the room to reach the 
patient’s bed, too. Third, I got out the 
Yellow Pages and turned to the section 
on restaurants.
 “Hello, House of Ouzo,” a man 
answered.
 “Is this an authentic Greek restau-
rant?” I asked.
 “Yes, it is.”
 “Do you speak Greek?”
 “No. Sorry, I don’t.”
 “How about your authentic Greek 
chef? Does he speak Greek?”
 “Yes, sir. The chef is from Greece.”
 “Great. Can you help me out here?”
 The Right Stuff is only right when it 
works. Lucky for me, the Greek chef was 
able to communicate with the Greek fish-
erman, as well as with the doctor, who 
made his diagnosis based on translations 
relayed by a bilingual moussaka cook. 
He quickly overcame his skepticism and 
the awkwardness of the situation and 
was able to treat what was ailing the 
patient. Someone from the restaurant 
arrived and picked the fisherman up 
when we discharged him. Maybe it was 

the chef himself. I don’t know, because 
I was somewhere else doing everything 
else. I got back in time to grab the last 
of a plate of stuffed grape leaves and to 
catch part of a conversation between two 
of the E.R. docs about “that new social 
worker.”
 So my Everything Else list started 
with Greek restaurants, with the Right 
Stuff, and with the seeds of opportunity. 
Some of my most enjoyable moments 
on the job came from compiling that list 
over the years. It explains why every 
E.R. should have a social worker on staff 
24 hours a day. Everything Else is a re-
ally long list.
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I was a social casework/clinical major 
in the second year of the MSW 
program, and I was doing my social 

work internship at a nonprofit organiza-
tion that provides job training services to 
young adults with learning disabilities. 
I was delighted to be starting my first 
group. At the same time, I was a bit 
nervous about the responsibility of nine 
teenagers without a co-leader.
 I hoped that my experience working 
as a camp counselor doing arts and crafts 
with children, and observing my super-
visor run a group session, would make 
me ready for the challenge of working 
with nine teenagers. I hoped that I had 
learned enough from having taken an 
elective course in group counseling. 
My supervisor suggested that I read the 
client charts, speak with the job train-
ing teacher, and read about the stages of 
groups. She gave me encouragement and 
told me to "relax and go with the flow.” 
 In reading the charts, I noticed that 
these nine individuals were “involuntary.” 
They had not asked for counseling but 
were referred by their teacher for issues 
like attendance, punctuality, dress code, 
and other work behaviors. Also, many of 
them had not selected food service train-
ing as a first choice. The group contained 
almost equal numbers of males and 
females from age 19 to 21 years old. It was 
a diverse group of Caucasians, African 
Americans, Pacific Islanders, and Latinos. 
All but one were single and lived at home. 
They were all high school graduates or 
had received completion certificates, and 
all were in the food service training pro-
gram. As a result of reading the charts, I 
developed preliminary empathy, which is 
an understanding for the clients and their 
situations.
 A pre-group meeting is usually held 
to meet clients individually to discuss 
group purpose, rules, risks of participa-
tion, and to screen for suitability. A 
written agreement between the group 
member and the group leader is recom-
mended, because it can be referred to 
later on if someone breaks the rules. 
All nine individuals referred by their 
teachers were found to be suitable and 
accepted for this group. 
 At the first meeting. I welcomed 
everyone to the 10-week group and 
explained that the group purpose was to 

prepare everyone for working. I talked 
about confidentiality, and its limits if 
someone indicates harming him or 
herself or others. To convey empathy, 
I acknowledged that I was aware that 
they had not asked for counseling, might 
think they didn't have a problem, and 
might think they didn't need to be in 
the group. However, I told them that 
groups are helpful because everyone has 
experiences to share and can learn from 
each other. I gave my introduction first, 
modeling self-disclosure and hope, as I 
talked about my experiences working 
with youngsters in summer camp doing 
arts and crafts. 
 Going around in a circle, I asked 
group members to introduce themselves 
by first name, stage in the program, and 
to mention possible topics they would 
like to talk 
about. I 
welcomed 
each person 
while mod-
eling listen-
ing skills, 
eye contact, 
and hope. 
Client in-
troductions 
were going 
smoothly 
until suddenly, Kate and Joan (all client 
names have been changed) shocked me 
when they displayed confrontation con-
sisting of lots of questions to the group 
leader, which I later learned is typical for 
this stage. 
 Kate asked me, “Is this going to be 
one of those groups that meets every 
week?” “Yes, for the next 10 weeks,” I 
answered. Kate had another question: “Is 
it going to meet here in this room?” I an-
swered, “Yes.” Kate had another question 
about why she was put in a “group thing” 
again when she had finished the prevoca-
tional program. I explained that groups 
are helpful to talk about things, learn 
from each other, and help one another. 
Kate went on to make more comments 
about hoping that group members did 
not say the same thing every week. 
 Soon after that, Kate, Joan, and 
the others expressed complaints about 
confidentiality in prior group experi-
ences. Joan said: “Some people don’t like 

to talk in groups...it’s like a crowd...or 
they are shy...and they don’t know where 
it is going.” Kate jumped in: “There is 
no tape recorder in here, is there, or 
I’m not talking?” I was surprised to hear 
their concerns and responded to both of 
them: “Well, let me respond to both Kate 
and Joan. I am hearing some concerns 
about confidentiality. Let me assure you 
that nothing anyone says here will go 
back to the teachers. What we are talking 
about is confidential, and there is no tape 
recorder in this room.”
 Kate continued on about confi-
dentiality concerns: “Well, I was once 
in a group and they lied to us, and one 
day we heard the tape recorder click!” 
I responded to Kate and the others by 
saying: “I am sorry to hear about that; 
it should not have happened. It sounds 
to me like you were very angry about 
being recorded. Is anyone else in the 
group feeling the same concerns as Kate 
about the smallest chance that this group 
is being tape-recorded?” The group 
responded overwhelmingly, “Yes.” I 
assured them once again that I would 
not be recording any of these sessions. 
At last, we talked about scheduling next 
week’s session. 
 After the first session, I felt some 
relief. I was pleased with their participa-
tion, good questions, and smiling faces. I 
learned about how negative prior group 
experiences may play a role in current 
group involvement, and that it is impor-
tant to answer questions and concerns 
early on. The theories about stages of 
group development opened my mind to 
the great possibilities of change and hope 
in the group. As this group continued, I 
saw the growth of group members in how 
they helped each other and ran the group.
 The group member with the most 
noticeable progress was Kate. She helped 
the group choose topics and took on a 
leadership role of helping quiet mem-
bers to participate. In one session, Kate 
helped Nick to express feelings that it is 
okay for big, tall people to be afraid of 
coming in early at 7 a.m. to job training 
once a week, and she helped Joan and 
the others to understand the purpose of 
the group. In another session, Kate and 
Paul discouraged Bill from dating co-
workers and supervisors because of their 
past experiences.

Getting My Feet Wet in Group Work
by (Rose) Rosalie J. Russo-Gleicher, DSW, LMSWGroups
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 A very memorable session focused 
on gay/lesbian co-workers. Kate helped 
Paul express his feelings and unrealistic 
concerns. One of the most beautiful 
things that Kate said that I can never 
forget was, “They are people just like 
you and me. You know, I don’t care if 
they are heterosexual, bisexual, or gay, 
or if they are the color pink, green, or 
blue, but if they treat me with respect, 
that’s all that matters to me.” The fact 
that Kate said this to Paul was so much 
more meaningful because it came from 
her and not the group leader, because 
the peer group is very important for 
adolescents. 
 In addition, the group succeeded 
in talking Kate out of an unrealistic idea 
to bring a significant other to deal with 
a difficult boss in the workplace. They 
discussed proper behavior of supervi-
sors, role played job interviews and 
how to act at job fairs, and discussed 
feelings about Eve leaving the program 
without completion. They talked about 
Bill’s graduation and new job, expressed 
feelings about the group ending, and 
reviewed their progress.  
 In leading my first group, I learned 
many things. I learned the leader is 
most active in structuring the first and 

last sessions. I learned that although it is 
good to write down detailed notes after 
each group session, to prepare for group 
by reading the prior week’s notes, and 
to have possible topics ready for discus-
sion, it is rarely needed, because group 
members will usually find topics to talk 
about on their own. I also learned that 
the group leader has to be a good listener 
and always be ready to intervene at 
any time, if conflict arises among group 
members.
 Moreover, leading a first group 
helped me experience the power of 
groups, which exceeded my expecta-
tions. After getting through the first few 
sessions, which were a bit stressful to me, 
I saw the amazing personal growth of 
each of my clients and the impact of peer 
influence with adolescents. The group 
process was especially rewarding, as I 
saw group members helping each other, 
sharing information, and taking on lead-
ership roles. I was proud of myself for 
learning this awesome new skill to help 
people to help themselves and make a 
difference in people’s lives.
 In conclusion, I graduated with my 
MSW in 1995 (DSW, 2002) and went 
on to lead many groups at a nonprofit 
organization and in government. Group 

skills are seen by agencies as a valuable 
asset to save time and money, and to 
address high caseloads, reduced funding, 
and staffing shortages. Since 2008, I have 
been teaching part-time in a pre-social 
work program at a community college, 
where I enjoy using group skills with 25 
students. I am glad that I “got my feet 
wet” in group work as a student, and I 
recommend that all social work students 
experience the challenges and rewards of 
running a group.
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I never wanted to be a therapist. I 
did not have the empathy, I did not 
care enough to want to sit and listen 

to people tell me their problems and 
to process their problems with them. 
I have a short attention span. I knew I 
wanted to be a social worker from the 
time I was in high school. I had teachers 
who influenced my life tremendously, 
and I wanted to make that same impact. 
I knew I wanted to work on a larger 
scale and become a social worker. Being 
labeled “at-risk” made me want to reach 
back into the community and help those 
behind me succeed. I wanted to create 
opportunities for them to prosper and 
become more than a statistic or a label. 
 I began my Master of Social Work 
program with the knowledge that I was 
going to become a macro social worker. I 
attended the University of South Caroli-
na (go Gamecocks!) with a concentration 
in administrative skills. I didn’t neces-
sarily want to become a supervisor, but 
I knew I wanted to focus on advocacy, 
grant and policy writing, program devel-
opment, and community outreach. I did 
not want to sit in an office. I wanted to 
work in the community, making changes, 
and I wanted to be where the people 
were.
 The best assignment I had in gradu-
ate school was an advocacy project. My 
group members and I decided to focus 
on teen domestic violence. The assign-
ment consisted of contacting our repre-
sentatives via e-mail and phone calls to 
encourage them to support a bill related 
to the topic of teen domestic violence. 
We also had to participate in community 
forums to raise awareness, as well as pass 
out flyers. In my eyes, this was what it 
meant to be a social worker—being in the 
trenches raising awareness and advocat-
ing for something you believe in.  
 I held disdain for my classmates 
who wanted to be “therapists.” In my 
opinion, therapy was not social work. I 
felt a social worker was someone who 
worked in the community and advocated 
for those in need—the mom who “made 
too much money” but could not afford to 
give her daughter lunch money because 
she did not qualify for reduced lunch. A 
social worker was someone who assisted 
a low-income school with obtaining the 

resources needed to educate the students. 
That was social work to me. Social work 
was NOT sitting in an office asking a 
patient, “Well, how does that make you 
feel?”
 Ironically, my first MSW job was 
therapy with children and their fami-
lies. It was not my first job option, but 
because of the quality of jobs in my area, 
that was my only choice. I did not feel I 
was being effective or making a change. 
Working within the community, results 
came more quickly and you could see 
the fruits of your labor. If I advocated 
for a bill to pass and the bill was passed, 
then my goal was accomplished. If I 
wanted to find resources to assist a low-
income school and I was able to obtain 
these resources, then I completed my 
task. I was an effective social worker.
 However, with micro social work, 
specifically therapy, there are no im-
mediate results. You are planting a seed 
that may not grow until much later. It’s a 
strong possibility that you may not even 
witness the growth. You may never know 
how you positively influenced someone’s 
life.
 I felt so ineffective that I decided 
to leave the agency. Initially, I did not 
know where I was going, but I knew I 
could no longer work there. I decided to 
change my environment and move home 
and search for a social work job. 
 It was the best decision I could 
have made. I currently work in a prison 
psych/medical hospital. My patients 
range from someone who may be a con-
victed felon diagnosed with brain cancer 
to someone who may be a registered sex 
offender with schizophrenia. I provide 
individual and group therapy. My 
group topics range from “Understand-
ing Mental Illness” to “Identifying and 
Working Through Age Differences.” I 
complete psychosocial assessments, write 
treatment plans, and attend treatment 
meetings. 
 I love my job! I enjoy working with 
my patients, and not only do they learn 
from me, but I learn from them. They 
challenge me not only as a social worker 
but as a person. I am learning so much in 
this setting. I work on a multi-disciplin-
ary team with a psychiatrist, psycholo-
gists, nurses, and medical doctors.

 Before accepting this job, I never 
had an interest in becoming a licensed 
social worker. However, within the first 
two months of beginning the job, I ob-
tained my license as a Licensed Master 
Social Worker (LMSW).
 If anyone would have asked me 10 
years ago at age 19, a sophomore in col-
lege, if I could see myself doing therapy, 
I would have honestly answered, “No, I 
want to be in the community, not sitting 
in an office.”
 Even though I am a therapist, I have 
also had opportunities at this agency to 
utilize my macro skills. I currently serve 
as a committee chair and I have revised 
and updated policies and created forms. 
 Social work is a diverse field, which 
is why I chose to pursue my MSW. As 
social workers, we can do so much. I 
now realize one area of social work is 
no better than another. We can provide 
therapy to the mentally ill while also 
participating in outreach efforts to assist 
those affected by storms. We can write 
polices as well as coordinate after-school 
programs. 
 I love being a social worker. I love 
the feeling of seeing my patients accom-
plish a goal or seeing a project I initiated 
come together. No matter what area of 
social work you’re interested in or area 
you practice, you should always maintain 
an open mind and be willing to change.
 By stepping outside the box and 
accepting the new job as a therapist in 
a psychiatric/medical hospital, I was 
exposed to an amazing opportunity as a 
young social worker.
 Because I decided to change my 
environment, I found an area of social 
work I would never have had an interest 
in before, and I fell in love with therapy. 

Stacy A. Brice, LMSW, has practiced social 
work since 2006. She received her BSW from 
Winthrop University in Rock Hill, SC, and her 
MSW from the University of South Carolina. 
Stacy has provided case management services to 
the homeless population, as well as individual 
and family therapy with adolescents. She cur-
rently provides individual and group therapy in 
a psychiatric hospital. She has volunteered with 
Communities in Schools, Hands On Charlotte, 
and Avon Walk for Breast Cancer. She enjoys 
reading and writing. 

How I (a Macro Social Worker) Became a Therapist 
(and Fell in Love With It)
by Stacy A. Brice, LMSW
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Careers in Social Work Conference at Widener University

      The first annual Careers in Social Work conference at Widener 
University was held on April 9. The Master of Social Work Student 
Organization (MSWSO) imagined this conference increasing students’ 
knowledge and motivation for when they enter the social work field. 
In collaboration with the Center for Social Work Education, MSWSO 
achieved its goal, with approximately 30 students attending. 

      To start, Amy Sagen, a PA NASW staff member, presented on the 
importance of becoming licensed and the steps in the licensing process. 
One student confessed to being anxious about moving across state lines, 
because she was unsure of how that would affect her licensure. Amy 
Sagen comforted the student by clarifying how to become licensed across 
the United States and what to do when relocating. 

 The rest of the morning was filled with professional development infor-
mation presented by Mary McCaffrey from the University’s career services. Ninety percent of students stated that learning how 
to improve their résumé and “up their interview game” was extremely useful.
 During lunch, representatives from NHS Human Services spoke with students about job opportunities. Also, students were 
engaged by the Human Sexuality Education Student Organization  (HSEDSO) representatives and the MSWSO board. The 
afternoon began with Victoria Panna informing students about equine assisted psychotherapy. Ms. Panna shed light on an inter-
esting therapeutic aid and presented research supporting its efficacy. 
 Then, Kimberly McKay taught students about the lessons she has learned along the way. She also helped students explore 
their career options. The panel, organized by the Alumni Organization, consisted of Lydia DeBiase, Louis Grow, and Jennifer 
Rose. They told students about their agencies and advised them about navigating difficult situations. They were able to tell stu-
dents about the high value of a master’s degree and described their most rewarding and challenging experiences. 
 One student expressed that “the presentations were varied, which opened up options I wouldn’t have otherwise known.” 
Another shared that the presentations were “diverse in concepts and areas of knowledge.” Overall, students appreciated the 
“vast amount of information” given to them, and they hope that there will be a second annual Careers in Social Work confer-
ence.

mailto:info@childwelfare.gov
http://www.childwelfare.gov
http://www.childwelfare.gov
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Editor’s Note: In Part I (Spring 2013), we 
looked at what it means to be a mandated 
reporter.

In some states, all adults are required 
by law to report suspicions of child 
maltreatment (they are mandated 

reporters), but in most cases, the legal 
obligation to report suspicions of child 
maltreatment is related to the profes-
sional role of the reporter. This article 
will discuss how the social worker should 
navigate his/her responsibility as a man-
dated reporter in the workplace.
 Many social workers work in private 
practice, or aspire to. In private practice, 
the social worker is the ultimate author-
ity on decisions related to his/her work, 
including the decision to report suspect-
ed child maltreatment. However, most 
social workers, especially those early in 
their professional careers, work in an 
agency setting. In the agency setting, so-
cial workers’ responsibilities are further 
prescribed by agency policy and supervi-
sors.  In agency settings, the decision to 
report suspected child abuse and neglect 
can be a point of stress or contention.
 The agency is responsible for actions 
taken by employees through the ex-
pected course of practice. This responsi-
bility is defined in legal doctrine by the 
Latin phrase Respondeat Superior. Under 
Respondeat Superior, if social workers 
fail to make a report of suspected child 
maltreatment related to a case that they 
were assigned by the agency, the agency 
AND the social worker can be sued for 
failing to protect the child from future 
harm. As a result of this extension of li-
ability to agencies for the actions of their 
employees, agencies usually have written 
policies that prescribe responsibilities of 
employees related to various obligations, 
including mandated reporting. It is your 
responsibility to identify, read, and study 
these agency policies. 
 Although your agency employer is 
ultimately responsible for what you do 

on the job, merely informing a supervi-
sor or colleague about your suspicions 
of child maltreatment DOES NOT 
discharge your legal duty as a mandated 
reporter to make a report to child protec-
tive services (CPS). You must make the 
report yourself, or insure that the report 
is made on your behalf (depending on 
the state in which you work).
 In some states, agencies are allowed 
to designate a particular staff member 
who makes the actual calls to CPS, 
even if he/she does not have firsthand 
knowledge about the suspicions. These 
individuals are usually called the “des-
ignated reporter” or “agency reporter.” 
Some states have recently changed their 
laws away from this model.  
 In states that allow the “designated 
reporter” to make the report, it is impor-
tant for the social worker to know that 
his/her responsibility to report is not 
satisfied merely by informing the desig-
nated reporter of his/her concerns. The 
social worker does not discharge his/her 
legal obligation to report until the actual 
report is made to CPS.
 However, no matter what setting 
you work in, the ultimate responsibility 
to report lies with you as the individual 
mandated reporter, not with the agency.  

Whereas the agency can be held legally 
liable for an employee’s failure to report 
suspected child maltreatment under 
Respondeat Superior, the employee is also 
liable for the failure, even if his/her 
supervisor said not to make the report.  

Conferring with Colleagues

 As social workers, we appreciate the 
benefits of processing our thoughts and 
feelings about our practice with supervi-
sors and colleagues. Our professional 
practice related to mandated reporting 
should be no different. Social work-
ers should confer with supervisors and 
colleagues about treatment options for 
clients, as well as about our concerns re-
lated to the decision to report suspected 
child maltreatment. 
 Especially early in professional prac-
tice, a social worker may have suspicions 
of child maltreatment related to a client, 
but not be sure if the suspicions are 
warranted, or whether a report to child 
protective services (CPS) is necessary.  
This is why the social worker should al-
ways talk to a supervisor prior to making 
a decision about reporting to CPS.  
 When a social worker talks to a col-
league or supervisor, the social worker 
may receive feedback that reinforces his/
her concerns. This process may help 
the social worker realize that his/her con-
cerns are actually suspicions of child mal-
treatment that he/she is legally required 
to report to CPS.
 The opposite is also possible. When 
a social worker talks to a colleague or 
supervisor about his/her concerns, the 
social worker may receive feedback that 
helps the social worker determine that 
he/she does not have actual suspicions 
about child maltreatment. It may happen 
that instead, the social worker deter-
mines that his/her concerns were related 
to differences in experiences and expec-
tations related to his/her own upbringing 
or parenting. In this case, conferring with 

Part II: Whose Responsibility Is It? Reporting in the Workplace
by Kathryn S. Krase, Ph.D., J.D., MSW

Making the Tough Call: 
Social Workers as Mandated Reporters
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a colleague or supervisor can help the 
social worker acknowledge his/her own 
personal biases and make him/her aware 
of the impact that one’s own experiences 
can have on judgments about clients. 
 In some cases, the social worker 
might confer with a colleague or supervi-
sor and end up with a more troubling 
outcome. The colleague or supervisor, 
after hearing the social worker’s con-
cerns, might say that the social worker 
should not make a report to CPS, even 
if the social worker believes he/she 
should. In some of these cases, the social 
worker and the colleague/supervisor 
might disagree about whether or not the 
concerns warrant a report. In those cases, 
it is best to leave the determination up to 
CPS. The social worker should make the 
call, and can even express reservation to 
CPS.
 In more troubling circumstances, the 
social worker and the colleague/supervi-
sor might agree about the concerns, but 
the colleague/supervisor still tells the 
social worker not to make the report. In 
some cases, the social worker might feel 
that making a report in opposition to the 
colleague/supervisor’s instructions would 
put him/her at risk of retaliation in the 
workplace, or even at risk of losing his/
her job. 
 Laws exist in at least 18 states that 
provide employees specific protection 
from retaliation from employers that is 
due to lawful reporting of suspected child 
maltreatment. In all other states, there 
are general provisions of employment 
law that protect your right to make a re-

port to CPS (Lau, Krase, & Morse, 2009).
To be clear, if you are threatened, ha-
rassed, demoted, or fired and you think it 
is due to the fact that you made a lawful 
report to CPS, the law protects you. Your 
employer can be held liable for such 
conduct. You should seek legal counsel 
in your state.

Determined Documentation

 If you had a great practice profes-
sor like I did, you learned all about the 
importance of documentation in client 
records. Well, documentation related to 
mandated reporting is just as important. 
Whether you make a report or not, you 
need to document your concerns and 
conversations related to those concerns.
 When a social worker first develops 
concerns that a child may be maltreated, 
the client’s records may already in-
clude related information. You might 
have been documenting throughout the 
professional relationship things the client 
told you or observations you made of 
behavior, not even thinking that down 
the line you might make a report to CPS. 
The client record becomes an invaluable 
resource. When you make the report to 
CPS, have the client’s case file in front 
of you to help you remember dates and 
context for information you believe is 
relevant to your report.
 Once you start considering making a 
report to CPS, you must inform your su-
pervisor. You need to document this dis-
cussion, but where and how you record 
the information depends on the outcome 

of the meeting. If you and your supervi-
sor agree as to the decision to report, 
or not to report, document this in the 
client’s case file. If you and your supervi-
sor DO NOT agree about the decision to 
report, or not to report, you should make 
such a note in the client’s case file, but 
you should also document this disagree-
ment in your own personal records. 
You can e-mail yourself notes about the 
meeting. The electronic record provides 
evidence about the date and time of the 
discussion, in case there is future legal ac-
tion related to this disagreement.
 The ultimate responsibility to make 
a report of suspected child maltreatment 
lies with the mandated reporter.  When a 
social worker is employed in an agency 
setting, there is a lot of pressure to con-
form to agency practices, but the obliga-
tion to report suspected child maltreat-
ment is not trumped by anything, even 
your supervisor’s direction.  Many social 
workers avoid discussing their mandated 
reporting role in the agency because 
of concerns for disagreement. Instead, 
social workers should insist on training 
and discussion of these issues before any 
potential conflicts arise in the workplace. 
The lives of millions of children depend 
on us. 
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Part III: You Made the Decision: Now What Do You Do?
by Kathryn S. Krase, Ph.D., J.D., MSW

The hardest part is behind you. 
Many mandated reporters agonize 
over whether or not to make a 

report, but once you make the decision 
to report, you should make the tough call 
with confidence. This section will give 
you a general idea of what the report-
ing experience is like and provide some 
helpful hints on how to make the process 
a smooth one.

Who Do You Call?

 Unfortunately, there isn’t a magi-
cal phone number for everyone across 
the United States (and the world) to call 
and make a report, so the first detail you 

need to find out is what number to call. 
The simplest thing to do is conduct an 
Internet search using the terms “report 
child abuse” and your state.  A few 
private/nonprofit/non-governmental 
organizations have toll-free hotlines that 
can provide you with information on 
what number to call in your particular 
state (See National Resources at the end 
of this article.) It is important to know 
that a call to these organizations does not 
fulfill your legal obligation as a mandated 
reporter to report suspected child mal-
treatment. You must make your report 
to your state or local child protective 
services directly.
 In all states and local jurisdictions, 
reports of suspected child abuse and 

neglect are made over the phone, many 
through a toll-free telephone number, 
routed directly to an agency related to 
child protective services (CPS).  These 
hotlines are staffed 24 hours a day, 7 
days a week, 365 days a year, 366 days 
a year in leap year. With these hotlines 
available, literally, all the time, there is 
never an excuse NOT to make a call.

Preparing for the Call

 The law requires that mandated 
reporters make the call to CPS as soon 
as the suspicion of child maltreatment 
is developed. This means you should 
not delay in making the call, but you do 
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have time to prepare before you dial the 
hotline number.
 It should comfort you to know that 
CPS takes the reporting process very 
seriously, so the staff member you will 
speak to when you call the hotline is 
generally someone with years of field 
experience.  Another indication of the 
importance of the reporting process to 
CPS is the fact that even the “simplest” 
calls take longer than you would expect.  
Many calls take less than 30 minutes to 
complete. Still, give yourself an hour 
without anticipated interruptions, to be 
sure that the report will be thorough. If 
there are multiple people with informa-
tion related to the particular case being 
reported, gather in one place and make 
the call together. 
 Have at your fingertips any records 
or documentation relating to the child 
and/or family the report involves, as well 
as contact information for anyone related 
to the case, including any staff members 
with relevant information. 

What Information Are They 
Looking For?

 In some states, mandated reporters 
are required to complete a written report 
within a certain amount of time after 
making the phone call to CPS. These 
forms are actually a helpful resource for 
anyone preparing to make a report to 
CPS. If you take a look at one of these 
forms, you will know what information 
you will be expected to provide to CPS 
when you make the report. (See ex-
amples from California: http://ag.ca.gov/
childabuse/pdf/ss_8572.pdf, and New York: 
https://www.ocfs.state.ny.us/main/Forms/
cps/LDSS-2221A%20Report%20of%20
Suspected%20Child%20Abuse%20or%20
Maltreatment.pdf).
 Some states allow mandated report-
ers to make anonymous reports, but 
most do not. So, the first information 
you will most likely have to provide 
is your own name, job title, organiza-
tion, phone number, address, and other 
details. You should provide your profes-
sional information when making a re-
port based on your professional role. If 
you are making a report as a concerned 
citizen, neighbor, or family member, 
you should provide your home informa-
tion. This information will be used by 
CPS to follow up with you as needed to 
ask you additional questions or clarify 
your suspicions.

 If you are making a mandated 
report, by providing your name and 
contact information you are helping 
to document your efforts to meet your 
legal obligations to report suspicions of 
child maltreatment. When you make a 
report anonymously, there may be no 
official record that you made the report, 
thus making it harder to defend yourself 
against claims that you failed in your 
obligation to make a legally required 
report.  In any case, take careful notes of 
the date/time of call, as well as informa-
tion about the CPS worker who took 
your call.

 

The hotline staff member will ask you 
open ended questions seeking a narra-
tive related to your suspicions, as well as 
detailed information about the child and 
family in question. He/she will follow up 
with probing questions regarding your 
narrative, but he/she will not put words 
in your mouth, so you need to be specific 
and clear. Don’t say, “The child is being 
physically abused.” Instead, provide de-
tail that leads to your conclusions, such 
as, “I believe the parent has hit the child 
with an open hand resulting in a bruise 
that I saw on the child’s face.” 

What About Evidence? 

 If you have photographs, written 
documentation, or other materials that 
you believe would be helpful to the CPS 
investigation of your concerns, tell the 
hotline staff member. They will note 
this in the report, and the investigation 
worker can follow up with you to secure 
a copy.  In some cases, you may be au-
thorized to take photographs of injuries. 
In other cases, you might not be. Consult 
your agency’s legal counsel about what 
photographs or other materials you can/
should provide to CPS.

Hotlines Can Help

 Sometimes you might be considering 
making a report, or have a hypothetical 
case situation that is nagging you. Well, 
the CPS hotline, or one of the nonprofit/
non-governmental organization hotlines, 
can be an important resource for you.  
The state CPS hotlines field more than 
3 million reports nationally each year, 
but also take hundreds of thousands of 
inquiries or questions.  If you’re not sure 
if you should report, or whether you 
need to report, do not hesitate to call and 
ask for guidance.  These resources are 
literally designed to be there when you 
need them, so that together we can help 
protect children from harm.

National Resources

Prevent Child Abuse America 
http://www.preventchildabuse.org
1-800-CHILDREN
A national nonprofit/non-governmental 
organization with chapters in all 50 states 
dedicated to a shared focus of preventing 
child abuse and neglect.

Child Help 
http://www.childhelp.org
1-800-4ACHILD 
A national nonprofit/non-governmental 
organization providing prevention, advo-
cacy, and intervention services dedicated 
to helping victims of child abuse and 
neglect.

Kathryn S. Krase, Ph.D., J.D., MSW, is an 
assistant professor of social work at Long Is-
land University in Brooklyn, NY. She earned 
her Ph.D. in social work, her Juris Doctor, 
and her Master of Social Work from Fordham 
University. She has written and presented 
extensively on mandated reporting of suspected 
child abuse and neglect. She previously served 
as Associate Director of Fordham Univer-
sity’s Interdisciplinary Center for Family 
and Child, as well as Clinical Social Work 
Supervisor for the Family Defense Clinic at 
New York University Law School.

Visit our online store to find out 
about all of our publications and 
products! From the publisher of 
The New Social Worker.

shop.whitehatcommunications.com
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Editor’s Note: I am pleased to welcome Ad-
dison Cooper as our movie columnist!

It will probably catch you by surprise. 
Movie studios don’t mention it in 
their advertising, but they do it. And 

it can catch you off-guard. One evening, 
you’ll be sitting in the middle seat a few 
rows back at your favorite theater, sip-
ping a $6 Coca-Cola and munching on 
some of the most expensive carbs you’ll 
ever buy, and it will happen. There, 
right in front of you—and in front of the 
world—a social worker will appear on the 
big screen.
 Why are social workers in movies? 
Well, films mirror real life, and social 
workers are a part of “real life” for lots 
of people. Families involved with child 
protective services, hospital patients, 
prospective adopters, and many others 
engage with social workers in their own 
lives, so it makes sense that social work-
ers would also be depicted on the silver 
screen.  
 What are the cinematic social work-
ers like? Here are some that I’ve encoun-
tered lately:

Moonrise Kingdom, “Social Services”—Tilda 
Swinton’s character obviously cares for 
her young client, but she seems given to 
inflexibility. She’s also so identified with 
her position that she doesn’t even have 
her own name.

Beasts of the Southern Wild, various help-
ers—Hushpuppy and her father live in 
an unsafe environment. When they are 
discovered, they are forcibly relocated to 
a safer but sterile and cramped area. The 
offered help comes across as unwanted, 
forcible, and chaotic.

The Odd Life of Timothy Green, Homestudy 
Social Workers—Jennifer Garner and Joel 
Edgerton’s characters are interviewed by 
social workers who obviously disbelieve 
their story, but are disinterested enough 
in their work to tell the family, in effect, 
“I’m going to listen to you for 60 min-
utes, but I don’t care what you say.”

 Not every movie social worker is 
portrayed negatively.

Admission, “Woman in Social Service Agen-
cy”—Tina Fey’s character visits an agency 
to contact the son she relinquished for 
adoption. The social worker is kind and 
caring.

Meet the Robinsons, “Mildred”—The director 
of the orphanage is caring and patient. 
She encourages her charges to keep up 
their hope while she tirelessly works to 
find them families.

Lilo and Stitch, “Cobra Bubbles”—The social 
worker takes his job seriously and is pre-
pared to remove Lilo from what appears 
to be an unsafe living environment with 
her sister. He appears to remain involved 
in Lilo’s life, and obviously develops 
positive regard for her family. He also 
saves the world from an alien invasion, 
which might make him the most super-
hero-esque on-screen social worker.

 So, wait—which of these caricatures 
is supposed to be us? Are we the offi-
cious, uncommunicative professionals on 
power trips, or the caring, tireless, sensi-
tive people doing heroic and sometimes 
heartbreaking work? Maybe both carica-
tures reflect the way we’re perceived at 
different times, by different people.

 What can we do about it? Here are a 
few ideas:

1)  Just as movies portray social workers 
with contrasting caricatures, we’re viewed 
in contrasting ways. Social workers are 
in positions of power, which can lead 
clients to view the position rather than the 
person—with grateful dependence or fear-
ful antagonism. The best way to combat 
this is to connect with clients on a human 
level. Take time to listen, understand, and 
engage with your clients. Reflective listen-
ing is a great way to demonstrate your 
understanding and to clarify misunder-
standings. Appropriate self-disclosure can 
help you seem more approachable.

2) Clients usually encounter social work-
ers during difficult seasons in their lives. 
In painful situations, people often speak 
and think from their emotions, in terms 
that have the potential to sensational-
ize and polarize. Social workers—with 
training in therapeutic skills and human 
services—are ideally positioned to elevate 
diatribes into dialogue. By understand-
ing why clients might be angry, we can 
be the voices that tactfully help create 
thoughtful, effective discussions.

3) Pay attention to the intangibles. A 
social worker’s assignments might be 
to complete twenty home visits this 
week, or five reports, or to respond to 
a tiring series of crisis calls. The way 
we complete our assignments might be 
even more important than the fact that 
we complete them. By taking five extra 
minutes at a foster home, a social worker 
making a home visit can ask about the 
well-being of the people in the home 
besides the identified client, or even just 
talk about a shared interest with the fos-
ter parent. This conveys warmth and car-
ing. A social worker cranking out a series 
of reports on a client’s progress can build 
trust with a three-minute phone call to 
verify some facts with the client. A social 
worker welcoming a client to the office 
can remove some anxiety by offering a 
cup of hot chocolate. These small actions 
show that we care—not just as profession-
als caring for our charges, but as people 
caring for people. And really, that’s how 
we want to be seen.

Addison Cooper, LCSW, operates the adop-
tion movie review website, “Adoption at the 
Movies” at www.
adoptionlcsw.com. He 
worked as a foster care/
adoption social worker 
in Southern California 
for seven years and 
is now a therapist in 
private practice in 
Springfield, Missouri. 
Find him on Twitter @AddisonCooper.

Does This Movie Make My Attitude Look Big? 
How Social Workers Are Portrayed in Movies, and What We Should Do About It

by Addison Cooper, LCSW

Social Work Goes to the Movies
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Hello, future social workers! I am a 
senior social work student at Ship-

pensburg University. In my “Practice 
with Organizations and Communities” 
social work course, I was given a group 
assignment to spread awareness on our 
campus about the social work profes-
sion. March is Social Work Month, 
so we decided to have our event on 
March 13. For our event, we inter-
viewed two Shippensburg University 
alumni. We asked them what they do, 
how they started in the profession, 
some common myths they have heard 
about their area of practice, and what 
this year’s Social Work Month theme 
“Weaving Threads of Resilience and 
Advocacy: The Power of Social Work,” 
means to them. Before we conducted 
the interview, we asked the social 
workers to fill out a consent form to al-
low us to display their information. 
 We presented their information on 
a poster board, along with facts about 
the social work profession that students 
on campus may not know. The facts, 
which came from NASW’s (2013) 
“Facts About Social Work,” included 
the following:
 
•	 More than 600,000 professionals in 

the United States hold social work 
degrees.

•	 You can find social workers in hos-
pitals, schools, police departments, 
mental health clinics, private 
practices, military facilities, and 
corporations. 

•	 According to the Sub-
stance Abuse and Mental 
Health Services Adminis-
tration (SAMHSA), social 
workers are the nation’s 
largest group of clinically 
trained mental health 
service providers.
•	 Social workers provide 
more mental health ser-
vices than psychologists, 
psychiatrists, and psychi-
atric nurses combined.

 One of the social work-
ers we interviewed works 
for children and youth 

services. She has been in the field since 
1972. One of the most common myths 
she has heard about her area of practice 
is that the main goal of social workers is 
to take children away from their fami-
lies, when in reality, social workers are 
protecting the safety of the children and 
trying to preserve the family. 
 The other social worker works in 
a school setting and has been in the 
field since 1993. When asked what this 
year’s Social Work Month theme means 
to her, she responded, “It means meet-
ing clients where they are, using the 
strengths perspective. I believe in clients. 
Raising awareness that clients have more 
strengths than they think they have. Ad-
vocate for clients. It goes hand-in-hand 
for being a role model. Giving systems 
the tools they need to overcome their 
challenges. Giving power to the clients 
and being respectful of the power they 
have, weaving that power 
into the clients and our 
practice. We help uncover 
unique qualities to maxi-
mize or create strengths in 
clients.”
 Our event name was 
“Keep Calm and Advo-
cate.” We had certificates 
for students to fill out 
that said, “I advocate” 
and space for them to 
hand write what it is they 
advocate for, because we 
all advocate for something. 
We also sold buttons that 
say, “Keep Calm and Ad-

vocate” for $2.00 to fundraise for our 
university’s social work organization. 
We handed out stickers that said, “I 
support social work,” as well as cookies 
and candy. Flyers about the social work 
major on campus were passed out for 
those interested. We also posted in our 
university’s newspaper as well as our 
Social Work Organization Facebook 
page every week. Our post was called 
“Did you know.” We took facts from 
the NASW website and posted them 
to spread more knowledge about the 
social work profession. 
 Through this event, my group 
members and I have learned that there 
are a lot of misconceptions about the 
social work profession and that getting 
the facts out there is important. One 
piece of advice that the interviewed 
social worker gave was, “Don’t box 
yourself in,” meaning social work is a 
broad and diverse profession and we 
should take advantage of the diversity 
and different opportunities available to 
us. Overall, our event was successful 
and we were able to accomplish our 
goals of raising awareness on our cam-
pus about the social work profession, 
as well as raising money for our social 
work organization on campus. 

Reference

National Association of Social Workers. 
(2013). Facts about social work. Retrieved 
from http://www.socialworkers.org/
pressroom/swMonth/2010/facts.asp.

Keep Calm and Advocate—A Social Work Month Idea
by Ashley Miller
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 Please send us a short news article about your group’s activities. 
Also, send us photos of your club in action—we may even feature you 
on our front cover!
 It’s easy to share your club’s activities with our readers. Send your 
news/photos to: 

Linda Grobman, ACSW, LSW, Editor/Publisher
THE NEW SOCIAL WORKER
P.O. Box 5390, Harrisburg, PA 17110-0390
or to lindagrobman@socialworker.com

 All this is accomplished without 
fanfare. “Cheryl is soft-spoken, but very 
reflective and insightful,” says Fisher. 
“She encourages others to be interested 
and is a persistent and calm advocate, 
giving room for every type of opinion.  
She just keeps talking and studying in 
her own quiet way.”
 What also distinguishes Hershey, 
according to Fisher, is that she is one 
of a few BSW students who want to 
work in the child welfare field, and has 
committed to doing that through the 
Baccalaureate Child Welfare Education 
program. 
 Hershey isn’t discouraged by the 
fact that the attention human trafficking 
is getting now may evaporate, nor by 
the fact that the current efforts may be 
insufficient to eradicate it and that, in 
any case, it can’t be addressed over-
night. 
  Her long-term goals are an MSW 
and eventually a Ph.D. Ultimately, she 
may work for a nonprofit like Not for 
Sale, which combats slavery and human 
trafficking.  “I could see myself doing 
something in DC, or internationally. I 
want to address the underlying issues, 
not just the façade—for people to feel 
empowered, less vulnerable,” she says.
 Her more immediate plan is to 
work for a while for children’s welfare, 
which is the focus of her BSW intern-
ship. 
 She is a Resident Advisor on cam-
pus, a member of the Honor Society 
of RAs, and of Phi Kappa Phi Honor 
Society.  Hershey also does fundraising 
for women in need and is a community 
fellow in the Boys and Girls Club in 
Shippensburg.
 Hershey’s hobbies, when there’s 
time, include hanging out with friends, 
writing, exploring, and traveling. 
 She has come a long way from the 
farm, having developed a universal 
vista. But Hershey retains many of its 
values—particularly a strong work ethic, 
which feeds into her drive and determi-
nation.  
 “I miss some of the aspects, but I 
don’t see myself ever farming,” she says. 
“Still, I’m glad my brothers want to 
continue.”
 
Barbara Trainin Blank is a freelance writer 
based in Harrisburg, PA.

Hershey—continued from page 3

Greetings From the Phi Alpha Honor Society

Phi Alpha’s Advisor of the Year Award was given to Dr. Jay Gabbard 
from Western Kentucky University. Jay was provided a Phi Alpha 
plaque at the national Phi Alpha meeting in Washington, DC, and 
a $1,000 travel reimbursement. We appreciated Jay’s support of his 
chapter of Phi Alpha. The 2013 Advisor of the Year Award and Chap-
ter Service Award applications are being judged now, and the winners 
will be announced at the beginning of the school year.

 Phi Alpha will now provide all members a Phi Alpha lapel pin with the Phi 
Alpha membership certificate. The lapel pin will replace the ribbon and button. 
 Phi Alpha would like to congratulate each of the 8,000 Phi Alpha members 
who were placed on the 2012-2013 Phi Alpha National Honor Roll for 
Social Work!

Kind Regards,
Tammy Hamilton, Executive Secretary

PhiAlphaInfo@etsu.edu

THE SOCIAL WORK GRADUATE SCHOOL 
APPLICANT’S HANDBOOK

Second Edition
by Jesús Reyes

Required reading for anyone who wants 
to get a master’s degree in social work.

In The Social Work Graduate School Applicant’s Handbook, you will learn about the 
admissions process from an insider’s perspective. You will discover what will help 
(and hurt) your chances of being accepted to the school of your choice, and you 
will find tips on deciding which school is right for you. 

Jesús Reyes, AM, ACSW, LCSW, is Director of the Social Service Department 
of the Circuit Court of Cook County, Illinois, and former assistant dean for 
enrollment at the University of Chicago School of Social Service Adminis-
tration. 

Now available in Kindle format at Amazon.com AND in print at 
Amazon.com or shop.whitehatcommunications.com

“If you are applying to MSW programs, Reyes’ guide...will quickly become a 
favorite resource.”  Tara Kuther, Ph.D., About.com Guide to Graduate Schools

http://shop.whitehatcommunications.com
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Social Work Students Graduate!

Simbarashe Mudezeri (left) and Owen Mudyawabikwa (right) are 
April 2013 social work graduates of the University of Namibia.

Nicole Del Mastro graduated with her BSW 
degree May 11, 2013, from the School of Social 
Work at the University of Illinois Champaign-
Urbana. The first college graduate in her family, 
Nicole says, “It was hard work, but well worth it 
for myself and my family!”

From left to right: Jason Wilkinson, Katie Boolman, Courtney 
Sue Clark, and Crystal Smith are May 2013 BSW graduates of 
Ferris State University, Big Rapids, MI. “Great friends are made 
in this program that will be lifelong!”

Students are shown at University at Buffalo School of Social Work 
MSW commencement 2013. Multitasking at its finest, taking photos 
of your friends on two phones at the same time. Photo credit: Onion 
Studio, Inc.

Christopher Eagar-Finney holds Columbia University 
School of Social Work's sign during commencement.



24     The New Social Worker     Summer 2013

Temporary Assistance for Needy 
Families (TANF) exemplifies a 
block grant program, whereby 

funding for a generalized purpose is 
provided through the federal govern-
ment but the specificity and distribution 
of services happens locally. This federal-
state partnership is an important one for 
social workers to understand, as many 
social policies (community development, 
housing, mental health, and others) are 
implemented similarly. The current 
debate about gun control—national pres-
sure for anti-gun laws versus the pro-gun 
values of focal states—also illustrates the 
woes of federalism. Should the federal 
government carry the burden of ad-
dressing, imposing, and regulating social 
welfare and civil rights policies so that all 
constituents encounter them equally, or 
should policies be enacted and adopted 
on a state-by-state basis to address local 
needs? The former extreme is vulner-
able to critiques of fascism, while the 
latter extreme suggests a loosely affili-
ated union of 50 sovereign territories. 
To that end, this article examines issues 
of federalism raised by the TANF block 
grant program.

TANF Background

 TANF is a cash assistance program 
for poor families with dependent chil-
dren. Its predecessor, the Aid to Fami-
lies with Dependent Children (AFDC) 
program, was part of President Franklin 
Delano Roosevelt’s Social Security Act 
of 1935. The original intent of AFDC 
was to protect widows from poverty. 
Two-parent families and families with 
out-of-wedlock children were excluded. 

Over time, though, AFDC enrollment 
became less stringent. In 1960, there 
were almost one million AFDC benefi-
ciaries; by 1996, there were almost five 
million (USDHHS, 2009). Similarly, 
the percentage of poor women receiving 
AFDC jumped from 5% in 1962 to 36% 
in 1994 (Casciano & Massey, 2008). 
 In the waning years of the 20th 
century, AFDC’s vitality as an entitle-
ment program was a political hotbed. As 
the liberal candidate for President, Bill 
Clinton (1992) announced his intention 
to “end welfare as we know it.” Four 
years later—with the aid of a conservative 
Congress—Clinton signed the Personal 
Responsibility and Work Opportunity 
Act (PRWORA) into law. The act abol-
ished AFDC and established TANF as 
the new program for poor families (collo-
quially, both programs are often referred 
to as “welfare”).
 Perhaps the most significant difference 
between AFDC and TANF is the inclusion 
of time limits for TANF utilization; simi-
larly, federal guidelines include a “welfare-
to-work” component that was not part of 
AFDC. Under TANF, adult beneficiaries 
must segue from TANF to employment 
in a time specified by the implementing 
state or risk termination of their funding. 
Since its inception, from a “numbers only” 
perspective, TANF has been successful in 
moving families off the public welfare rolls. 
According to data from the U.S. Depart-
ment of Health and Human Services 
(2009), national enrollment in TANF 
dropped from almost five million in 1997 
to less than two million in 2006. Less is 
known, however, about how families have 
fared in the absence of TANF.

Federalism and TANF

 Less is also known about how uni-
form or streamlined the TANF program 
is across all 50 states. We assume that, 
since it is implemented locally, program-
matic elements (like time limits, eligi-
bility, and work requirements) will be 
inconsistent from state to state. The U.S. 
Administration for Children and Families 
(2009) notes that TANF has four main 
goals: (1) to reduce the dependency of 
needy parents by promoting job pre-

paredness, work, and marriage, (2) to 
prevent out-of-wedlock pregnancies, (3) 
to encourage the formation and mainte-
nance of two-parent families, and (4) to 
assist needy families so that children can 
be cared for in their own homes. How 
states actualize these broad federal guide-
lines will vary according to local trends 
and politics. 
 Here, we examine TANF trends in 
three states: Mississippi, Indiana, and 
New Jersey, which were chosen because 
of their placement on the income spec-
trum (low, medium, and high income, 
respectively). 
 According to data from the U.S. 
Census Bureau (2011), Mississippi is the 
least wealthy (AKA “poorest”) state in 
our nation. Its average median house-
hold income for 2007-2011 was $38,718 
per year, which is $14,044 below the me-
dian income of the entire United States 
($52,762). 21.6% of Mississippi’s popula-
tion—more than one fifth—is said to be 
living in poverty. From a population 
perspective, Mississippi is also the small-
est of focal states (2,984,926 residents). 
 Ohio’s income profile is, by and 
large, on par with the nation. Its me-
dian household income was $48,071, 
which falls just $4,691 shy of the median 
national income. 14.8% of Ohio residents 
live below poverty levels. 
 Finally, the Census identifies New 
Jersey as among the wealthiest states. At 
$71,180, New Jersey’s median household 
income was $18,418 more than the na-
tion’s. 9.4% of its entire population was 
said to live in poverty. 
 As evidenced by these brief statis-
tics, there is an inverse relationship be-
tween the median household income of 
a state and its percentage of constituents 
in poverty: as median household income 
increases, the percentage of individuals 
living in poverty decreases. 

Equality and Adequacy

 A benefit of implementing a policy 
federally (like the Old Age Insurance 
component of Social Security) is that it 
is implemented with fidelity and unifor-
mity throughout all 50 states. In a block 
grant schema, states can tailor programs 

Federalism and Social Welfare Policy—
The Case Study of TANF

by Brad Forenza, MSW
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Are you looking for a social work job? 
Or looking to hire a professional social worker?

Visit our state-of-the-art online job board:

www.socialworkjobbank.com
• post your résumé confiden-

tially
• use your LinkedIn profile
• get e-mail job alerts
• search by location, job type, 

and more

to meet local needs, which is a strength 
in itself, though policies will be experi-
enced differently across state lines. Our 
three focal states (Mississippi, Ohio, and 
New Jersey) all allow a family to receive 
TANF for a lifetime maximum of 60 
months (five years); however, there are 
permutations in other aspects of imple-
mentation. For example: Mississippi 
does not extend the benefit to qualified 
aliens; Ohio does not have a provision 
to address the special needs of pregnant 
women; New Jersey has not increased its 
maximum monthly benefit since 1996 
(USDHHS, 2012).
 In a block grant schema, the ways in 
which states will “reduce the dependency 
of needy parents by promoting job 
preparedness, work, and marriage,” will 
depend on the character and politics of 
each state, so equality (uniform treatment 
of eligible people) is a perennial concern. 
Whereas one state may deemphasize 
the promotion of two-parent families, 
another may overemphasize funding for 
childcare. Because block grants allow 
states to set guidelines that are consistent 
with local trends, however, the econom-
ics of focal states can factor heavily into 
eligibility criteria (this is less true for a 
policy like the federal minimum wage, 
in which Mississippi employers may be 
forced to pay more for hourly work and 
New Jersey employers may be permit-
ted to pay less than market rate, in the 
absence of a state minimum wage law). 
To this end, beneficiaries of block grants 
like TANF may not benefit equally from 
state to state, although what is considered 
adequate—or “in sync”—with a state’s 
economy will receive local consider-
ations. The opposite may be true for 
categorical grants, which would set a 
national precedent to be implemented 
equally across state lines. However, some 
states may wind up paying more and oth-
ers less, in such a schema. For example: 
initial eligibility thresholds in each of 
our focal states can be set according to 
local economic trends. For this reason, 
Mississippi’s threshold is appropriately 
lower than Ohio’s and New Jersey’s. This 
is also true for the maximum amount of 
earnings a TANF beneficiary can receive 
while still maintaining enrollment (USD-
HHS, 2012). 

Conclusion

 Bill Clinton took office 20 years 
ago, in 1993. TANF is the actualization 

of his 1992 campaign promise to “end 
welfare as we know it.” In addition to the 
Patient Protection and Affordable Care 
Act of 2010 (AKA “Obamacare”), TANF 
is—perhaps—the most potent illustration 
of contemporary social welfare. Its block 
grant schema/federal-state partnership 
approach recognizes our country’s obli-
gation to help vulnerable constituencies 
in a way that is tailored (and politically 
feasible) to address local needs. 
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Have you subscribed yet to our FREE 
e-mail newsletter and other mailing lists?

You can have THE NEW SOCIAL WORKER, THE SOCIAL 
WORK E-NEWS, and our special announcements 

delivered to your e-mailbox.
News! Jobs! Other interesting stuff!

To join our thousands of online subscribers, just go to: 
http://www.socialworker.com/home/menu/

Subscribe_to_The_New_Social_Worker_Publications/ 
and fill out the subscription form.

Poetry
How do you See me, when you look at 
me?
With my Dark Skin Latin Curl, Africana 
Sass
Educated, Well-dressed, and yes a little 
Class
Full of life, Full of love, Full of Pizzazz

But what if I was Three Shades Darker
With Locks for Hair and a Fist on my 
Shirt
What if I was Three Shades Lighter
With Waves for Hair and a Perfect Pencil 
Skirt

Tell me... What if when I spoke
My accent is what you heard
Or when I passed you in the hallway
You smelled the herbs that I burn

If I came to you in marital distress
And Feeling hopelessly bound
Then I introduced to you my wife...yes, 
my Lesbian wife
Would you assume I’m hell-bound?

If I was an 18-year-old male
With my pants hanging low
Would you automatically hide your bag
And slow the flow of resources I might 
need to go...forward

What if I do not speak English
But tried really hard with what I know
Would you raise your voice 10 decibels 
higher
I’m not deaf, or dumb, you know...

How about if you see me struggling to 
walk on 42nd Street
So many people, so many cars, so many 
sounds, so many feet
I’m blind, I need my stick to walk

Coming in the 
Fall 2013
 issue of

Building Strength and Resiliency

Social Work in Public Housing

Book Reviews...

and more!

Excuse me, I didn’t know I was in your 
way

Or how about if I’m trying to catch that 
bus too...
I got a job, finally!
Does my wheelchair offend you?

If I stood before you, with an unshow-
ered smell
Because I live in a shelter, more like a 
“hell”
Would you meet your eyes with mine?
Nope, not asking for a dime...
Just looking for some time, a moment to 
call mine

What if I came to see you, with all my 
five young children
Yeah, they’re loud and rambunctious
They’re young children what do you 
expect?
I couldn’t find a sitter
But I want to keep my appointment, try-
ing to be responsible
In this already unforgiving world

Ok, wait... Let’s change the scenery

I’m your new supervisee, so excited to work
But please don’t send me into that room 
with him
He smells of dirt!

Help me Supervisor!
This paperwork is Nuts!
How can I manage all of this?
And I feel like I’m working for PeaNuts!

Please don’t let me go...
I really need this job
I entered this field because I truly love it
But passing the exam has been hard!

How Do You See Me?
by Gwen Butler, LCSW

I know you think I’m young
It’s true, I do have a lot to learn
But listen to me... this technology thing
Is something you need to learn

I don’t work on the Sabbath
It’s my day of rest
Yours may come tomorrow
I will honor it too, at best

Social Worker, this is a call
to the inner most parts of YOU
A time to reflect and examine
The way in which you view
The people around you
The thoughts you have
The feelings you have
And the way it informs YOU.

Gwen Butler, LCSW, is currently in private 
practice, both in Manhattan and Forest Hills, 
Queens. Gwen is also 
the First Vice Presi-
dent on the Board of 
the National Associa-
tion of Social Workers, 
NYC Chapter, where 
she serves on the Ex-
ecutive Committee and 
is Chair of the Diver-
sity Plan. Addition-
ally, Gwen serves in 
her community as the 
President of the Queens/Long Island Chapter 
of Mocha Moms, Inc., a national organization 
in support of mothers of color. More informa-
tion can be found at www.gwenbutler.com.

http://www.socialworker.com/home/menu/Subscribe_to_The_New_Social_Worker_Publications/
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White Hat Communications, P.O. Box 5390, Harrisburg, PA 17110-0390 Phone: 717-238-3787 Fax: 717-238-2090  shop.whitehatcommunications.com

2011 • ISBN: 978-1-929109-29-6 • 118 pages, 5½ by 8½ • $14.95 plus shipping  

IS IT ETHICAL? 101 Scenarios In Everyday Social Work Practice
A Discussion Workbook
by Thomas Horn, MSW, RSW

   What would you do if you were asked to be your hairdresser’s social worker? How about if you developed a 
crush on a client? Or if you unexpectedly received a $100 check in the mail from an agency to whom you had referred 
a client?
   Social work is filled with these kinds of questions. They come up every day in professional life. Will your students 
be prepared to make the ethical decision?
   Very few social workers go to work looking for ways to exploit, manipulate, or mislead the peopel with whom 
they work—clients, colleagues, managers, the government, or the general public. Yet, it is possible to cross into unethical 
behavior unintentionally, often as a result of poor decisions that are misguided. The line between ethical and unethical 
can become blurred.
   This workbook provides students with 101 different everyday scenarios and challenges them to think about what 
the ethical and unethical choices might be in each situation. Through examining these scenarios on their own and in 
discussion with classmates and others, they will become more familiar with how to apply the ethical guidelines and 

standards that they will be required to follow as professional social workers.
   Space is provided after each scenario for readers to write their own responses as they prepare to discuss the scenario with classmates, 
supervisors, and others. There is space for students to write their own scenarios, as well.
   Resources are listed, including Code of Ethics Web addresses for nine different social work associations, as well as ethics journals.

“...if you need a resource to begin a discussion of ethics in a classroom or agency in-service, this workbook qualifies 
for Social Work Ethics 101.” Paul Dovyak, ACSW, LISW-S, University of Rio Grande, Journal of Social Work Values and Ethics

ABOUT THE AUTHOR
 Thomas Horn, MSW, RSW, is a Registered Social Worker (RSW) with both the Ontario College of Social Workers and Social Service Workers (OCSWSSW) 
in Ontario, Canada, and the General Social Care Council (GSCC) in England. Tom is also a graduate member of the British Psychological Society. He has worked 
in the social services field for more than 20 years in a variety of settings, including residential developmental care, residential and outpatient child and adolescent 
mental health, residential drug/alcohol treatment, and inpatient psychiatry. Currently, Tom works with an inpatient forensic mental health team at a large psychiatric 
hospital in Ontario. He routinely provides field supervision to social work students at the undergraduate and graduate levels. 

THE FIELD PLACEMENT SURVIVAL GUIDE
What You Need To Know To Get the Most From Your Social Work Practicum
2nd Edition

Field placement is one of the most exciting and exhilarating parts of a formal social work education. It is also 
one of the most challenging. This collection addresses the multitude of issues that social work students in field 
placement encounter, including choosing a placement, getting prepared, using supervision effectively, working 
with clients, coping with challenges, and moving on to a successful social work career. 

This collection is a goldmine of practical information that will help social work students take advantage of all 
the field placement experience has to offer. Each chapter (many written by seasoned experts in field educa-
tion; others by students) presents a different aspect of the practicum and offers students insight into the 
importance of both the challenges and the joys of this unique learning experience.

This book brings together in one volume the best field placement articles from THE NEW SOCIAL WORKER. 
Packed with practical, essential information for every student in field placement! 

“As an older (52), non-traditional student working my internship for my B.A. in social work, I ordered your book. It was so reassuring that others had survived 
and gone on to successful careers!”

Linda Chamberlain

Edited by Linda May Grobman, ACSW, LSW
Founder, publisher, and editor of THE NEW SOCIAL WORKER.

ISBN: 978-1-929109-26-5  2011  Price: $22.95   284 pages  Shipping/Handling: add $8.50/first book, $1.50/each additional book in U.S.
Canadian orders: add $14.00 first book, $4 each add’l book. Other orders: contact us. If ordering from Pennsylvania, add 6% sales tax.

Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390
http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)

http://shop.whitehatcommunications.com
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I begrudgingly admit, I am a social 
worker of a different generation. My 
early career developed with strict 

regulations of my behavior. My home 
phone unlisted and my address secure, 
there were no worries of “inappropriate 
contact” with client populations. My life 
was not up for discussion or stalking. I 
fondly remember those days of privacy. 
When I needed a referral for a client, I 
asked friends and colleagues or delved 
into my nonprofit phone book. Ours 
was called “the Red Book.” A nonprofit 
agency would gather the information ev-
ery few years to sell as a resource. Many 
times during my searches, programs or 
contacts would be obsolete. Not a perfect 
system to say the least.
 Investigating information on a 
particular provider’s efficiency or reputa-
tion proved almost impossible. Word of 
mouth or reading about clinicians in a 
journal (or the crime section of the news-
paper) held the only clues to their status 
in the community. Hiring clinicians 
involved part gut instinct and part good 
references. A social worker’s reputation 
before the twenty-first century could be 
scrutinized with a department of children 
and family services search, a criminal 
background check (only in the state of 
hire), calling the department of profes-
sional regulation for a license check, 
professional references, and maybe a 
credit check. 
 The digital age is both a blessing and 
a curse. Resources are at our fingertips. 
Agencies have websites and directories. 
Clinicians have powerful tools to search 
for education, advocacy, or case manage-
ment needs. There are even sites to track 
bed openings in programs. The down-
side is the amount of awareness and time 
a social worker must utilize to keep a 
professional profile on the Internet. 
 The early days of the Internet of-
fered many people the opportunity to be 

anonymous in their free time pursuits. I 
took a year to come up with the “perfect” 
nickname for my AOL account. In the 
21st century, the advent of Facebook and 
LinkedIn heralded a new rule, using our 
real names. The Internet became a more 
powerful search engine for the personal. 
 The first time I Googled my name, 
I found a link stating my social work 
license had been terminated. Immedi-
ately, I was on the phone with the office 
of professional regulation. While on 
hold, I followed the link to research what 
had happened. My LSW was discontin-
ued because I now hold the LCSW. The 
initial information on the search engine 
did not disclose this. How many clients 
could misinterpret the information on a 
search? I initially did—so could they. 
 When I Google myself now, I have 
pages of information connected to my 
name. I regularly go through the infor-
mation to manage the material related to 
me. Sometimes I may leave a comment 
on a website and forget I posted under 
my “real” name. This comment shows 
itself in an Internet search. I go back and 
delete the comment, if I can. 
 There is a difference between profes-
sional viewpoints and personal opinions. 
Because of the personal nature of social 
work, there is an ethical responsibility to 
manage personal information on the In-
ternet. Clients are vulnerable to personal 
opinions and information about a clini-
cian. Maintaining boundaries on the web 
is especially complex in today’s society. 
 The message is...social workers 
need to regularly oversee their social 
identities. At a time when the capabili-
ties of search engines and third party 
data collection tools are increasing, our 
identities are at risk. Home addresses are 
accessible. Even when buying a home, 
the information is posted on government 
websites. Websites gather information 
from consumers on practice satisfaction 
and facilitation abilities when teaching. 
Search engines collect every comment 
and opinion left on websites. Review a 
book on Amazon? Everyone will know 
what you thought of the book. Have a 

Pinterest on food, clothes, or the politics 
you espouse? Anyone can search for it. 
 Digital natives may have a more 
difficult time managing their identities. 
These Internet users grow up with the 
Internet as part of their identity develop-
ment. Social work students and young 
practitioners participate in the digital 
age through blogging, YouTube stations, 
Twitter, Pinterest, posting their opinions, 
and multiple other forms being devel-
oped. I don’t know about you, but I 
would not want clients seeing what I was 
thinking and doing as an adolescent. I 
did not even know about the profession 
of social work in high school to be able 
to manage my “identity.” What will the 
implications be to these new digital social 
workers and their client populations?
 Digital privacy is still being fought 
in government circles. Current legisla-
tion is working to update the Electronic 
Communications Privacy Act. The law 
passed in 1986, when the Internet was in 
its infancy. The revised Act of 2013 in-
cludes updated regulations for accessing 
third party information. Employers have 
the right to access social media sites of 
prospective employees. Only two states, 
Maryland and Illinois, have enacted leg-
islation to ban this practice. One thing is 
for sure—privacy is not private any more. 
Social workers need to scrutinize their 
digital footprint to protect themselves 
and the clients they serve. 
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Don’t Let the Internet Be a Career Killer
by Ellen Belluomini, LCSW

    Turn Up the Tech in Social Work
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by Gary M. Grobman, Ph.D.

The definitive hand-
book on starting and 
running a nonprofit 
corporation in the 
U.S., this is a valuable 
resource for nonprofit 
executive staff, non-
profit board members, 
attorneys who practice nonprofit law, 
accountants who advise nonprofit 
organizations, and students in nonprofit 
management.

The Nonprofit Handbook is must reading. 
While it will have value as a reference tool 
to be consulted when needed, I highly recom-
mend that you read the book cover-to-cover 
to familiarize yourself with the panoply 
of issues that face the modern nonprofit in 
every state of our United States.

Joe Geiger, Executive Director
PA Association of Nonprofit Organizations 

(PANO)

2011, $34.95 plus $8.50/shipping to 
U.S. addresses

Available at Amazon.com or 
shop.whitehatcommunications.com 

THE NONPROFIT HANDBOOK
Everything You Need to 

Know to Start and Run Your 
Nonprofit Organization

6th Edition

•	 Incorporate	your	organization
•	 Apply	for	state	and	federal	tax	exemptions
•	 Manage	volunteers	and	paid	staff
•	 Stay	fiscally	accountable	and	legally	sound
•	 Fundraise	like	the	pros

Gary M. Grobman

Everything You Need to Know to Start and Run
Your Nonprofit Organization

6th EDITION

Completely updated and revised!

The Nonprofit
Handbook

Business/Nonprofit Management 
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THE NONPROFIT 
HANDBOOK
6th Edition

Updated and Expanded

The	definitive	handbook	on	starting	and	running	a	nonprofit	cor-
poration	in	the	United	States,	this	is	a	valuable	resource	for:

•	nonprofit	executive	staff
•	nonprofit	board	members
•	attorneys	who	practice	nonprofit	law
•	accountants	who	advise	nonprofit	organizations
•	persons	who	plan	to	form	a	new	nonprofit	organization
•	students	in	nonprofit	management

ORDER FROM:
White Hat Communications
P.O. Box 5390
Harrisburg, PA 17110-0390
http://www.whitehatcommunications.com

ABOUT THE AUTHOR
Gary	M.	Grobman	teaches	nonprofit	management	at	the	Ph.D.	and	Master’s	
level	as	an	adjunct	professor	at	several	universities.	He	received	his	Ph.D.	in	
Public	Administration	from	Penn	State	University,	his	M.P.A.from	Harvard	Uni-
versity’s	Kennedy	School	of	Government,	and	his	B.S.	from	Drexel	University.	
His	experience	includes	13	years	as	executive	director	of	a	statewide	nonprofit	
in	Pennsylvania.	For	more	than	a	decade,	he	has	been	writing	about	the	non-
profit	sector	for	various	publications.	Among	his	other	books	are	The Nonprofit 
Management Casebook,	Fundraising Online: Using the Internet to Raise Serious 
Money for Your Nonprofit Organization (co-authored	with	Gary	Grant),	Improving 
Quality in Your Non-Profit Organization,	and	the	popular	textbook	Introduction 
to the Nonprofit Sector.

The Nonprofit Handbook	 is	 a	 very	 practical,	
comprehensive,	succinct,	clear,	and	up-to-date	
guide	on	the	nitty	gritty	of	administering	a	non-
profit	organization.	It	also	provides	the	general	
background	one	needs	to	manage	wisely	in	this	
sector.	The	book	is	nicely	grounded	in	practi-
cal	experience,	theory,	law,	and	contemporary	
sources	of	data	and	expertise.	A	copy	belongs	
on	the	desk	of	every	nonprofit	manager.

Dennis	Young,	Ph.D.,	President
National Center on Nonprofit Enterprise

The Nonprofit Handbook	is	must	reading.	While	
it	will	have	value	as	a	reference	tool	to	be	con-
sulted	when	needed,	I	highly	recommend	that	
you	read	the	book	cover-to-cover	to	familiarize	
yourself	with	the	panoply	of	issues	that	face	the	
modern	nonprofit	in	every	state	of	our	United	
States.

Joe	Geiger,	Executive	Director
Pennsylvania Association of

Nonprofit Organizations (PANO)

The Nonprofit Handbook includes:

•	information	about	current	laws,	court	decisions,	and	regulations	that	apply	to	nonprofits
•	practical	advice	on	running	a	nonprofit	corporation
•	sample	corporate	bylaws
•	sources	of	information	on	how	to	start	up	a	new	nonprofit
•	Web	site	addresses	for	key	state	government	offices	pertaining	to	nonprofits

$34.95 U.S.

leahy-lee-introduce-legislation-to-update-
electronic-communications-privacy-act.

Ellen M. Belluomini, LCSW, received 
her MSW from the University of Illinois, 
Jane Addams School of Social Work and 
is currently a doctoral student at Walden 
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Louis University and Harper College. She 
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Accessing Apps: School Social Work
by Ellen Belluomini, LCSW

 How can school social workers access technology to help their student populations? Here are 
a few examples of apps to address different situations confronted by school social workers. Special 
needs apps will be addressed in the next issue. Access the applications by placing the name of the 
app in a web browser. 

Anti-Bullying Apps
TipSoft
This program allows for reporting of bullying to authorities. There is an auto locate feature to ac-
cess the nearest agencies for reporting.  Pictures, video, or texting are the reporting formats. The 
tips are anonymous. If a school decides to use it, the tips can go directly to administrators. 
Cost: Free  iTunes and Android

Bully Stop
Stopping bullying through technology, this app allows children and teens to block bullying calls, 
texts, and pictures from being sent to their phones. A password protected log of the calls is kept 
for parents, teachers, or law enforcement. The app’s name can also be downloaded as iDecide, so 
the name “bully” is not on their phone. 
Cost: $1.29 Android

Awesome Upstander
Using a more proactive approach, Awesome Upstander is a game to help kids positively address 
bullying and make a difference in their schools. Appropriate for K-5th graders. 
Cost: $.99 iTunes and Android 

Healthy Living Apps
Anger Management Apps
This is a great website listing anger management apps for children.
http://appfinder.lisisoft.com/ipad-iphone-apps/anger-management-for-children.html
iTunes and Android are featured

Birdee’s Sex Ed App
An app about sex education that is age specific helps parents address sexual education with their 
children. Besides free content, there are some in-app purchases available. Body rights and bully-
ing are discussed in the app. Cost: Free   iTunes

Brrrd Brawl
This app approaches the anti-smoking campaign through a game. Developed by the National 
Institutes of Health. Cost: Free   iTunes

Count Your Peas
This application helps kids learn about food groupings and increases awareness of food choices. 
There are games to illustrate each point. Appropriate for K-3rd graders.
Cost: $.99    iTunes

QuitStart
If the student is already smoking, QuitStart helps the smoker track cravings, moods, and progress 
to smoking cessation. Identifying triggers and a plan to stay smoke free, this program may interest 
teens growing up with smart phones.
Cost: Free   iTunes

Teens in NYC Protection +
Although it may be controversial, New York City is addressing STDs and teen pregnancy with 
a sex education app for teenagers. This app gives information about these services: condoms, 
birth control, emergency contraception, STD testing and treatment, HIV testing, and pregnancy 
testing. Videos developed with teenagers are accessible for various issues. Maybe this could be 
replicated for other cities.
Cost: FREE  Android

Apps to Watch Out For
PBIS Apps
PBIS assessment and PBIS evaluation are two applications that will be accessible soon. These 
apps help implement the reauthorization of the Individuals with Disabilities Act of 1997. Evidence 
based practices will also be available on the website associated with these apps. 
Cost: FREE  Android 

http://www.leahy.senate.gov/press/leahy-lee-introduce-legislation-to-update-electronic-communications-privacy-act
http://shop.whitehatcommunications.com
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Reviews
Neuroscience and Social Work Practice: The 
Missing Link., by R. L. Farmer. Sage Publica-
tions, Inc., Thousand Oaks, CA, 2009, 200 
pages, $58.

 Dr. Rosemary Farmer’s book, Neurosci-
ence and Social Work Practice: The Missing 
Link, comprehensively analyzes a missing 
link that requires weaving through the 
professional practice of social work and the 
burgeoning field of neuroscience. Farmer’s 
book can be easily read in one sitting. The 
first chapter provides a tour of the brain, 
and subsequent chapters are enriched with 
case vignettes that make clear connections 
across social work practice and neurosci-
ence findings. 
 Two primary themes are highlighted 
in Farmer’s book.  First, she presents select-
ed neuroscience research findings in areas 
critical to social work and other human 
service professions. Farmer specifies why 
this knowledge is important for practicing 
clinicians and indicates how these findings 
can influence the development of neurosci-
ence. Second, she applies a transactional 
model as the conceptual framework for 
incorporating neuroscientific knowledge 
into clinical practice. 
 Readers will learn how the brain 
works and why such knowledge is relevant 
to social work practice.  The transactional 
model is undergirded by the bio-psycho-
social-spiritual perspective. Throughout 
each chapter, case vignettes help read-
ers apply presented theories to practice 
models. Social work links to neuroscience 
because social workers must consider 
issues of attachment, bonding, trauma, 
psychotherapy, and psychotropic medi-
cations when assessing and counseling 
clients. Ample literature has been culled 
by Farmer, and her book cites four pri-
mary domains (biological, psychological, 
social, and spiritual) as being relevant to 
all human beings. The biological domain 
encompasses genetic processes, the brain 
and spinal cord, and endocrinology. The 
psychological domain involves cogni-
tion, emotion, motivation, intra-psychic, 
cognitive processes, defense mechanisms, 
and coping strategies. The social domain 
centers on interpersonal and family rela-
tionships, societal processes, and political/
cultural issues and events. The spiritual 
domain involves beliefs, behaviors, and 
patterns that are used to understand life’s 

meaning, purpose, and the person’s con-
nection to others and the world.
 Essentially, Farmer challenges social 
workers to acquire advanced knowledge 
of neuroscience. For example, readers 
will learn that oxytocin is a hormone that 
is implicated in social recognition and 
bonding. Bowlby’s attachment theory is 
revisited. The literature regarding trauma is 
examined to elucidate the inextricable link 
between the brain and the body’s long-
term physical and mental outcomes.  
 Whether readers are experienced 
clinicians or current students, this thought-
provoking book will bridge medical model 
and person-in-environment perspectives 
with multiple neuroscience concepts. 
Stress, coping, and adaptation are crucial 
elements in a social worker’s repertoire of 
assessment and intervention skills. There-
fore, readers will find new neuroscientific 
language to assist them in their assessments 
and evaluations.

Reviewed by Julia Mastalski, MSW. Case Man-
ager at Youth Consultation Services, and Lisa 
Cox, PhD, LCSW, MSW, Associate Professor 
of Social Work and Gerontology at The Richard 
Stockton College of New Jersey.

Almost Home: Helping Kids Move From 
Homelessness to Hope, by Kevin Ryan and Tina 
Kelley. John Wiley & Sons, Inc., Hoboken, NJ, 
2012, 230 pages, $16.95 softcover.

 Kevin Ryan, a lawyer from George-
town Law Center, and Tina Kelley, an 
editor for The New York Times, wrote Almost 
Home hoping to advocate on behalf of 
many homeless children and young adults. 
Both Ryan and Kelley volunteered at a 
Covenant House, and Ryan is now Presi-
dent of Covenant House International. 
The authors tell six moving stories of 
young children fighting homelessness and 
accomplishing their goals through the help 
of a Covenant House. 
 In the introduction, readers learn 
about the homeless throughout North 
America. The Covenant House is “the 
largest charity of its kind in the Americas 
helping homeless, runaway, and traf-
ficked children and youth” (p. 1-2). These 
children and youth are close to forty 
percent of the homeless in America.  The 
Covenant House provides shelter for more 
than 11,000 youth in 17 different houses in 
North America every year.  
 The next six chapters are the stories 
of six individuals who overcame homeless-
ness. Paulie, whose mother was addicted 

to drugs and father was physically abu-
sive, left to fend for himself. Muriel, an 
international adoptee, turned to drugs and 
sex trafficking for comfort. Benjamin was 
removed from his home because of an 
abusive parent, lived in three dozen foster 
homes, and was dropped at the door of 
Covenant House when he aged out of fos-
ter care. Creionna, pregnant, left an unsafe 
multigenerational household that included 
drug use. Keith, removed from his home 
because of neglect, later turned to drugs 
and alcohol. Meagan’s family disapproved 
of her sexual orientation. Each ended up 
homeless, without resources. A Covenant 
House was their last hope.  
 The success of these six youth would 
never have been predicted from the 
hardships and obstacles that each had to 
overcome. Some faced addictions to drugs 
or alcohol. Many suffered physical abuse. 
All had educational deficiencies and little 
work experience. Covenant House taught 
them a work ethic, helped them graduate 
from high school or earn their GED, and 
some graduated from college. It comes 
as no surprise that the youth helped by a 
Covenant House had adverse histories, 
but sometimes homelessness comes from 
aspirations, not just hardship. Creionna left 
home in an effort to protect her unborn 
child. Every story is different.
 Covenant House changed the lives of 
these youth, and in some respects, reading 
this book changed me. Like the youth who 
mentioned wanting to return to a Cov-
enant House to mentor or counsel others, 
my immediate reaction was to help. After 
reading Almost Home, I immediately looked 
up Covenant House online hoping to be 
able to do so. Reading Almost Home moved 
me deeply and helped me realize one of 
the reasons I chose to study the profession 
of social work. 

Reviewed by Alissa M. Menke, BSSW student 
at the University of South Dakota.

Legal Self-Defense for Mental Health Prac-
titioners, by Robert Henley Woody. Springer 
Publishing Company, New York, 2013. 153 
pages, $45 new paperback, $38 for Kindle.

 Legal Self-Defense for Mental Health 
Practitioners by Robert Henley Woody is 
a useful resource for social work practi-
tioners at any professional level. Seasoned 
practitioners and supervisors will benefit 
from Woody’s legal experience as an at-
torney, as well as his counseling expertise 
as a licensed psychologist. This combined 
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perspective allows Woody to offer practical 
yet realistic advice. 
 In the preface, Woody states that Legal 
Self-Defense for Mental Health Practitioners 
emphasizes two aspects for practitioners: 
“(1) providing safeguards from problems 
and (2) protecting the rights of BOTH the 
mental health practitioner and the service 
user” (xii). These are the guiding principles 
for the remainder of the book. Woody 
stays true to his promise by providing 
numerous illustrations of legal difficulties, 
offering preventive measures so these do 
not recur, and suggesting best practices for 
human service workers. This framework 
is not only sufficient; it is also extremely 
informative. Needless to say, I would rec-
ommend this book to anyone in the field. 
 For those newer to the profession, 
topics such as treatment planning, avoid-
ing clinical errors, maintaining records, 
and ethical decision-making are discussed 
thoroughly and in such a manner that it 
would be hard to argue against implement-
ing Woody’s suggestions early in one’s 
career. Woody also devotes one chapter 
(albeit short) to issues faced by indepen-
dent practitioners; this serves as a primer 
for those debating the pros and cons of 
opening their own practice.
 My only complaint with the book 
was what I perceived to be a pessimistic 
accounting of legal ramifications for 
practitioners faced with legal and/or ethi-
cal battles. Perhaps this critique is naïve 
on my part. After all, I am a practitioner 
who has had the fortune of never being 
the recipient of legal or ethical complaints. 
And perhaps, more so, this was Woody’s 
intent: to alert all those in the human 
services that times have changed, that we 
practice in an unpredictable environment, 
and that simply being good at what we do 
is not enough to protect ourselves from 
legal and/or ethical hazards. If this was 
Woody’s intent—and I believe it was—then 
he has achieved his purpose, and my only 
complaint is unfounded. 

Reviewed by Erick Lear, MSSA, LMSW, 
Ph.D., adjunct faculty, University of Phoenix.

Will I Ever Be Good Enough? Healing the 
Daughters of Narcissistic Mothers, by Karyl 
McBride, Ph.D., Atria Books, 2009, 272 pages, 
$16 paperback.

 This book begins with the follow-
ing quote: “There was a little girl who 
had a little curl right in the middle of her 
forehead, and when she was good she was 

criticized anyway.” –Elan Golomb, Ph.D., 
Trapped in the Mirror 

 In a world where mothers are revered 
and where maternal traits include kindness, 
warmth, and giving, this book is for those 
whose experiences are quite the opposite. 
For anyone who has memories of a mother 
who steals the spotlight, who belittles them, 
or who lacks empathy, this book is geared 
toward you. For anyone whose clients 
have experienced this specific mothering 
trauma, this book will likely also help a 
clinician both better understand that life 
experience and better guide the client to a 
healthier place.  
 Written by the self-proclaimed 
daughter of a narcissistic mother, this book 
is divided into three sections—recognizing 
the problem, how narcissistic mothering 
affects your life, and ending the legacy. 
Each of these topics not only guides the 
reader through self-exploration as the sec-
tion is broken into smaller pieces; it is also 
filled with quotes from the author’s clients 
regarding their experiences. This creates a 
space of shared experience and helps the 
reader to understand which aspect of the 
mother/daughter relationship to focus on 
in that specific moment.
 I’m not sure whether a non-clinician 
with a typical mother/daughter relation-
ship will benefit from this book. However, 
the read is likely quite a comforting experi-
ence for people who have felt alone and 
awkward when trying to explain why they 
aren’t close to their mothers or maybe why 
they have severed ties completely.  Many 
of the quotes throughout this book focus 
not only on the traumatizing experiences 
of being born to a narcissistic mother, but 
also the difficulty in others understanding 
the stress and the isolation of this upbring-
ing. Although the lessons and thoughts in 
the book are quite specific to this need, 
some who aren’t yet ready for the healing 
may begin to do so anyway, simply by 
reading the quotes of others and feeling 
less alone, making this a great starting 
place for clients who may be angry or hurt 
but are otherwise not in the therapeutic 
place to have the language or the openness 
to begin to work through to a healthier life.
 In addition to the hardback and pa-
perback options, this book is available both 
for Kindle and as an audiobook, which re-
ally opens this book up to be an option for 
clients of all reading levels and ages, as this 
experience may be causing difficulty even 
in clients whose mothers are long passed.  
 This book’s separated sections, multi-
tude of client quotes, and variety of formats 

truly makes this a great book for any clini-
cian to offer to appropriate clients, as well 
as for readers to pick up on their own.

Reviewed by Kristen Marie (Kryss) Shane, 
MSW, LSW, LMSW.

Child Sexual Abuse: Best Practices for Interview-
ing and Treatment, by Monit Cheung, Lyceum 
Books, Inc., Chicago, 2012, 504 pages, $76.46.

 In the 2012 book, Child Sexual Abuse: 
Best Practices for Interviewing and Treatment, 
Monit Cheung provides anyone working 
with child sexual abuse a comprehensive 
guide to evidence-based interventions in 
the field. Cheung illustrates a thorough 
knowledge of this topic from providing 
the audience information on assessment, 
interviewing, and treatment to working 
within the legal system. From reading this 
guide, one will become familiar with child 
sexual abuse and how professionals can 
use proven interventions to ensure best 
practice. 
 In addition to detailed entries about 
screening, interviewing, and prosecution of 
child sexual abuse cases, Cheung provides 
multiple interactive assessments that work-
ers can use in their field of practice. For 
example, there is a checklist to determine 
the credibility of a child who is being 
interviewed. Included also in the text are 
multiple diagrams, charts, and figures 
to make for a reading experience that is 
multi-dimensional. Sections of this book 
are also dedicated to the families of the 
child who has experienced the trauma. 
 Overall, Cheung has written a book 
that includes important information for 
those working in the field of child welfare. 
Through reading this text, you will be pro-
vided with evidence-based protocols that 
are used when assessing and intervening 
with child sexual abuse cases. Even more 
helpful is the clearly stated information on 
the legal process. Professionals, families, 
court personnel, or anyone interested in 
gaining knowledge on child sexual abuse 
can utilize this text to gain a wide range of 
knowledge on the topic. 

Reviewed by Maria Petrides, BSW, MSW 
candidate at the University of Michigan.

The New Social Worker is on 
Twitter! Follow us at: 

http://www.twitter.com/newsocialworker
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HTTP://SOCIALWORKEXAM.COM 
Social Work Exam Prep Review. Prepare right on the 
Internet!! Multiple choice exam banks, Timed Questions, 
Secrets to Passing, DSM-IV Terms, Notables, all Online 
and Interactive. Reveal strengths and weaknesses so 
you can map your study strategy. Check out our FREE 
QUESTION SAMPLER!! 
Licensure Exams, Inc.

Social Work Employers • Publishers
Schools • Continuing Ed Providers

Please contact Linda Grobman for information on 
advertising in our publications. 

Job listings can be advertised on our website 
(SocialWorkJobBank.com) and in our e-mail 
newsletter, The Social Work E-News. 

Ask about banner advertising on our websites! 

Contact: 
lindagrobman@socialworker.com

Network With The New Social Worker!
 As of July 2, 2013, we have 
reached 17,673 fans (or “likers”) 
of our page on Facebook 
at http://www.facebook.com/
newsocialworker.
 Besides providing informa-
tion about The New Social Worker 
magazine, the page has features 
of a typical Facebook timeline. 
We list upcoming events and 
send updates to our “likers” 
when there is something inter-
esting happening!
 Are you on Facebook? Do 
you love The New Social Worker? 
Show us how much you care! 
Be one of our Facebook “likers” 
and help us reach 20,000 (and 
beyond)!
 We also have a Facebook 
page for our SocialWorkJobBank.
com site! Go to http://www.
facebook.com/socialworkjobbank to 
“like” this page. New job postings 
at http://www.socialworkjobbank.com 

are now automatically posted to the 
Facebook page, as well.

Facebook address: http://www.facebook.com/newsocialworker
Also check out our other pages: 

http://www.facebook.com/socialworkjobbank
http://www.facebook.com/newsocialworkerbookclub
http://www.facebook.com/whitehatcommunications

AND...look for The New Social Worker’s group on LinkedIn.com:
http://www.linkedin.com/groups?gid=3041069

Twitter: http://www.twitter.com/newsocialworker

Google+: https://plus.google.com/u/0/101612885418842828982

 Finally, stay up-to-date on our 
latest books at http://www.facebook.
com/whitehatcommunications.
 In addition, we’d like to know 
how you are using Facebook. 
Have you found it a useful tool 
for networking with social work 
colleagues, searching for a job, or 
fundraising for your agency? Write 
to lindagrobman@socialworker.com 
and let us know.

The New Social Worker® 
in Print!

Back by popular 
demand! We are 
pleased to announce 
that The New Social 
Worker magazine is 
available in print. If 
you love the feeling of 
curling up with a hard 
copy of your favorite 
magazine, head over to http://newsocialworker.magcloud.
com today! Several back issues are now available in this 
full-color, high quality print format.

http://newsocialworker.magcloud.com
Contact lindagrobman@socialworker.com 

for details on bulk orders.

The 2011 and 2012 volumes of The New 
Social Worker are available at Amazon.
com—a whole year (4 issues) in one 
beautiful bound volume for each year. 
You can find these bound volumes 
at: http://www.amazon.com/author/
lindagrobman

http://www.amazon.com/author/lindagrobman
http://www.facebook.com/newsocialworker
http://www.facebook.com/whitehatcommunications
http://www.facebook.com/socialworkjobbank


The Days in the Lives of Social Workers Series
Order all 4 for $70 plus shipping!

RIDING THE MUTUAL AID BUS 
AND OTHER ADVENTURES IN 

GROUP WORK
A “Days in the Lives of Social Workers” 

Collection
Edited by Linda May Grobman, ACSW, LSW, 

and Jennifer Clements, Ph.D., LCSW

Groups come in all 
kinds. Therapy groups. 
Support groups. Task 
groups. Psychoeduca-
tional groups. Online
groups. Play groups. 
Experiential groups. 
The list goes on. Re-
gardless of what setting 
you are in, if you are 
a social worker, you 
will work with groups at some time in your 
career. By reading the stories in this book, 
you will have a greater perspective on so-
cial work with groups. The diversity of the 
chapters, fields of practice, types of group, 
and populations will give you a greater idea 
of the power of group work. It can be quite 
an adventure! Developed in collaboration 
with the International Association for Social 
Work With Groups (IASWG).

ISBN: 978-1-929109-33-3, 2012, $22.95 plus 
shipping, 312 pages

DAYS IN THE LIVES OF 
SOCIAL WORKERS 

58 Professionals Tell “Real-Life” 
Stories from Social Work Practice 

Edited by Linda May Grobman, ACSW, LSW

“Thank you for ... the collection of ‘typical 
days’ from social workers! The students loved 
it.” Naurine Lennox, Associate Professor and 
Chair, St. Olaf College Dept. of SW
Fourth edition of our “best-seller.” 58 so-
cial workers tell about their “typical” days 
in first-person accounts that cover a wide 
spectrum of practice settings and issues. 

Settings covered in cat-
egories of health care, 
school social work, chil-
dren and families, dis-
abilities, mental health, 
substance abuse, pri-
vate practice, criminal 
justice, older adults, 
management, higher 
education, and commu-
nities. Many rich case 

examples. Lists social work organizations 
and recommended readings. 

ISBN: 978-1-929109-30-2, 2012, $21.95 plus ship-
ping, 433 pages
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job listings, discussion board, 
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MORE DAYS IN THE LIVES OF 
SOCIAL WORKERS 

35 “Real-Life” Stories of Advocacy, 
Outreach, and Other Intriguing Roles 

in Social Work Practice

Edited by Linda May Grobman, ACSW, LSW

Now read about more 
social work roles and 
settings in this volume 
that builds on the narra-
tive format introduced 
in DAYS IN THE LIVES 
OF SOCIAL WORK-
ERS. Roles include: 
working on a national 
level, program develop-
ment and management, 

advocacy and organizing, policy from the 
inside, training and consultation, research 
and funding, higher education, roles in the 
court system, faith and spirituality, domestic 
violence, therapeutic roles, and employment 
and hunger.

ISBN: 978-1-929109-16-6, 2005, $16.95 plus ship-
ping, 252 pages

Macro 
roles and 

more

DAYS IN THE LIVES OF 
GERONTOLOGICAL
SOCIAL WORKERS 

44 Professionals Tell Stories 
From“Real-Life” Social Work 

Practice With Older Adults

Edited by Linda May Grobman, ACSW, LSW, 
and Dara Bergel Bourassa, Ph.D., LSW

Highlights experiences 
of social workers in di-
rect and indirect prac-
tice with and on behalf 
of older adults. Read 
about social workers 
in communities; hospi-
tals, hospice, and home 
health; nursing homes; 
addictions, mental 
health, homelessness; 

international settings; research; policy and 
macro practice; and others. Photos by social 
worker/photographer Marianne Gontarz 
York are featured.

ISBN: 978-1-929109-21-0, 2007, $19.95 plus 
shipping, 313 pages
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PRAISE FOR THE BOOK

“As someone near the end of a long career in social work and social work education, I found 
the stories of Ogden Rogers in his collection, Beginnings. Middles, and Ends, to reflect so 
much of my own experience that I literally moved back and forth between tears of soulful 
recognition and laugh-out-loud moments of wonderful remembrances. There is something 
truthful and powerful about the artist who is willing to put a masterpiece together and leave 
the telltale signs of failed attempts. Too many who reflect on their past do so to minimize 
imperfection, setting standards unreachable by others. Ogden Rogers has charted a course 
of professionalism that encourages creativity, allowing for errors, and guided by honest 
reflection and dedication to those whom he would serve. This read is a gift to all, whether 
they are starting or ending their journey of service to others.”

Terry L. Singer, Ph.D., Dean, Kent School of Social Work, University of Louisville

“I found the stories humorous, sometimes painful, and incredibly honest and real. There 
is really nothing else out in our literature that is quite like this. It reminds me of when we 
teach the art and science of social work practice—this is the art.”

Jennifer Clements, Ph.D., LCSW, Associate Professor, Shippensburg University

“...a profound piece of creative literature that will reinstill idealism within senior social 
workers who are on the threshold of being cynical about their work.”

Stephen M. Marson, Ph.D., Professor, University of North Carolina Pembroke

“Recommended reading for new social workers, experienced social workers, friends and 
families of social workers, and future social workers because of the variety of anecdotal 
case presentations and personal perceptions. Truly open and honest portrayals of social 
work and the helping professions with touching, easy-to-read entries fit within the beginning, 
middle, and ending framework. This book is suggested for both public and academic libraries 
to support the career services and/or professional development collections.”

Rebecca S. Traub, M.L.S., Library Specialist, Temple University Harrisburg 

Beginnings, Middles, & Ends
Sideways Stories on the Art & Soul of Social Work

Ogden W. Rogers, Ph.D., LCSW, ACSW

     A sideways story is some moment in life when you thought you were doing 
one thing, but you ended up learning another. A sideways story can also be a poem, 
or prose, that, because of the way it is written, may not be all that direct in its 
meaning. What’s nice about both clouds, and art, is that you can look at them and 
just resonate. That can be good for both the heart and the mind.
     Many of the moments of this book have grown from experiences the author 
has had or stories he used in his lectures with students or told in his office with 
clients. Some of them have grown from essays written for others, for personal or 
professional reasons. They are moments on a path through the discovery of social 
work, a journey of beginnings, middles, and ends.
     With just the right blend of humor and candor, each of these stories contains 
nuggets of wisdom that you will not find in a traditional textbook. They capture 
the essence and the art and soul of social work. In a world rushed with the il-
lusion of technique and rank empiricism, it is the author’s hope that some of 
the things here might make some moment in your thinking or feeling grow as a 
social worker. If they provoke a smile, or a tear, or a critical question, it’s worth it. 
Everyone makes a different journey in a life of social work. These stories are one 
social worker’s travelogue along the way.

ABOUT THE AUTHOR

Ogden W. Roger s , 
Ph.D., LCSW, ACSW, 
is Professor and Chair of 
the Department of Social 
Work at The University 
of Wisconsin-River Falls.  
He has been a clinician, 
consultant, educator, and 
storyteller.

For the complete 
Table of Contents of 

Ogden Rogers’ 
Beginnings, Middles, & Ends 

and other information 
about this book, see:

beginningsmiddlesandends.com

Available directly from the 
publisher now!

NEW!

http://www.beginningsmiddlesandends.com
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