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Publisher’s Thoughts
Dear Reader,
 I would like to dedicate this issue to the memory 
of Lisa Gebo, who was a true colleague and friend. 
We featured Lisa’s story in our Spring 2009 article on 
CaringBridge.org. Sadly, Lisa died on June 14 after a 
4-year struggle with breast cancer. She will be missed 
by many in the social work profession.
 I want to extend congratulations on behalf of 
THE NEW SOCIAL WORKER to all new social work 
graduates! This is an exciting time—you have accom-
plished so much already, and now you are ready for 
that next step...being a professional social worker.
 I am very excited about this issue, because it addresses some very im-
portant ideas for all of us in social work, and especially for new graduates. 
 As social workers, we often help clients with their anxiety. We know that 
some anxiety can be detrimental to one’s health, but that sometimes anxiety 
can serve a useful purpose in people’s lives. And that includes our own!
 We all have doubts and fears as we enter anything new, and entering a 
career as a new social worker is no different. Jonathan Singer and Claudia 
Dewane have developed a DSM-type guide to what they call “New Social 
Worker Anxiety Syndrome” (NSWAS). This is must-see material for all 
social workers, and, in my opinion, is one of the most important articles we 
have ever published. READ IT, and pass it along to colleagues, classmates, 
fellow graduates, and students.
 If you are a new grad, the social work licensing exam is probably on 
your mind, too. Steve Marson’s interview with ASWB executive director 
Donna DeAngelis may help to answer some of your burning questions and 
set your mind at ease as you prepare for the exam.
 Terminating with clients can produce another kind of stress for social 
workers or graduating students. How will the client take the news that I am leav-
ing, you may ask yourself. And how will I feel about it myself? Rachel Meneghi-
ni looks at these questions in her article on the importance of closure.
 Another issue we all may have to face someday is that of unethical 
behavior within our agencies and among our colleagues. Allan Barsky says 
that “as advocates for social justice and the welfare of clients, social workers 
should be among the forefront of whistle blowers.”
 I hope this issue eases some of your anxiety as you embark on the excit-
ing journey as a social worker!
 Until next time—happy reading!

Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and educators. 
 Some areas of particular interest are: social work ethics; student field placement; 
practice specialties; and news of unusual, creative, or nontraditional social work.
 Feature articles run 1,500-2,000 words in length. News articles are typically 100-
150 words. Our style is conversational, practical, and educational. Write as if you are 
having a conversation with a student or colleague. What do you want him or her to 
know about the topic? What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, focus 
on a particular aspect of ethics. For example, analyze a specific portion of the NASW 
Code of Ethics (including examples), or talk about ethical issues unique to a particular 
practice setting. When possible, include one or two resources at the end of your 
article—books, additional reading materials, and/or Web sites.
 We also want photos of social workers and social work students “in action” for our 
cover, and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com.

mailto:lindagrobman@socialworker.com
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Nanci Woodson
by Barbara Trainin Blank

Woodson—continued on page 27

	 The	number	of	
difficulties	in	Nanci	E.	
Woodson’s	life	might	
have	daunted	a	less	
resilient	person.	They	
might	have	made	her	
want	to	avoid	others	fac-
ing	similar	issues.	
	 But	Woodson,	an	
MSW	student	at	Dela-
ware	State	University,	
has	not	only	triumphed	
over	many	adversities	
but	is	devoting	her	life	
to	helping	others	with	
those	problems—both	as	
a	volunteer	and	a	future	
social	work	professional.	
	 The	youngest	of	
nine	children—one	
of	which	is	her	older	
twin—Woodson	suffered	
the	loss	of	both	parents	
when	she	was	only	five.	
They	were	killed	simul-
taneously	by	an	under-
age	drunken	driver.	
Woodson	and	the	other	
four	youngest	children	
in	the	family	(the	others	
were	close	to	or	already	
in	college)	were	raised	
by	her	older	sister,	only	
21	at	the	time.
	 Other	challenges	
faced	Woodson,	who	
turns	45	in	July	and	
expects	to	graduate	next	
May.	In	1987,	her	son	
was	born	and	she	left	
college,	not	graduating	
until	many	years	later,	
in	2006.	Woodson’s	son	
is	now	22;	he	is	a	stu-
dent	at	Huston-Tillotson	
University,	with	plans	to	
go	into	business.	Wood-
son	got	married,	only	to	
find	herself	divorced	six	
years	later.	
	 Medical	problems	
have	beset	her	on	and	
off.	In	1994,	Woodson	
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Nanci Woodson

went	into	kidney	failure	and	had	to	
receive	a	kidney	donated	by	her	sister,	
Robin.	That	held	for	about	10	years,	
until	Woodson	got	a	bacterial	infection	
that	compromised	her	immune	system,	
necessitating	a	second	transplant.	Only	
this	time	she	had	to	wait	three	and	a	half	
years	for	a	nonliving	donor,	while	being	
sustained	by	dialysis.	
	 Kidney	failure	precipitated	other	
complications:	diabetes,	high	blood	
pressure,	the	removal	of	her	gall	bladder.	
Woodson	needed	a	right-knee	replace-
ment.	Although	she	can	catalogue	these	
problems	“to	keep	them	in	order,”	she	
minimizes	their	impact,	saying	only	that	
her	current	health	is	“okay.”	
	 Energetic	and	positive,	the	MSW	
student	admits	that	sometimes	she	has	
“no	idea	what	kept	me	going,	except	
I	didn’t	let	myself	sit	back.	My	family	
pushed	me	and	didn’t	let	me	give	up.”	
	 They	would	let	her	get	upset	for	a	
while,	Woodson	continues,	“but	then	it	
was	time	to	straighten	out.	Sitting	still	in	
the	corner	is	not	an	option.”	
	 Woodson	has	counseled,	motivated,	
and	encouraged	patients	and	families	
faced	with	dialysis	and	kidney	transplan-
tation	resulting	from	chronic	illnesses.	
She	has	volunteered	for	the	Gift	of	Life	
Program/Delaware	Coalition	promoting	
organ	donor	awareness,	and	she	partici-
pated	in	the	U.S.	Transplant	Games	2008	
in	Pittsburgh	to	do	the	same.	
	 Woodson’s	activist	commitments	
don’t	surprise	Professor	Sheridan	Kings-
berry,	director	of	social	work	at	Dela-
ware	State	and	a	former	professor	and	
current	academic	advisor	of	the	student.	
Kingsberry	recruited	Woodson	for	two	
internships—a	consultant	position	with	
the	American	Lung	Association	Asthma	
Project	in	Claymont,	Delaware,	and	one	
with	a	lead	poisoning	education	program	
in	Wilmington.	
	 “I	knew	she	was	someone	with	the	
kind	of	personality	who	could	work	with	
people,	who’s	articulate	and	not	abra-
sive,”	Kingsberry	says.	“She	can	work	on	
her	own	when	she	has	to.”
	 Woodson’s	earlier	employment	
choices	were	diverse—data	entry	operator	

and	credit	underwriter;	dispute	repre-
sentative	in	a	financial	institution;	and	
life/health	producer	educating	families	
to	become	debt-free	and	financially	inde-
pendent.	She	was	also,	briefly,	a	substi-
tute	teacher	at	a	private	Christian	school.	
But	now	Woodson	is	on	the	social	work	
track	to	stay.	Equally	firm	is	her	resolve	
to	work	in	the	public	health	realm	and	to	
“be	an	advocate”	for	others.	
	 	“After	I	got	sick	a	second	time,	I	got	
real	close	to	my	social	worker	at	Temple	
University	Hospital,”	she	recalls.	“Then	
she	transferred	to	Delaware,	and	I	re-met	
her	there	while	I	was	on	dialysis.	I	talked	
to	people	about	social	work,	and	they	
said:	Why	not?	I’m	a	good	listener	and	
caring,	always	up	to	helping	someone.	
I	think	policy	issues	and	medical	issues	
have	to	be	infused	with	compassion.	
Even	if	I	don’t	know	how	to	help,	I’m	
willing	to	try.”	
	 Kingsberry	would	add	that	Woodson	
is	also	listened	to.	During	the	research	
class	she	taught	and	her	other	interac-
tions	with	Woodson,	she	found	“some-
thing”	about	the	MSW	student	that	made	
people	take	notice	and	want	to	get	to	
know	her	better.	
	 “She’s	low	key,	but	when	she	has	
something	to	say,	she	says	it,	and	oth-
ers	want	to	listen	when	she	does,”	says	
Kingsberry.	“I	asked	her	to	run	for	
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Rod Blagojevich, Mary McArty, Jo-
seph Eggelletion, Bernie Madoff, 
Tiger Woods, Umar Farouk Ab-

dul Mutallab, Father Thomas Naughton, 
Geralyn Graham...these are but a few 
names associated with recent scandals in 
government, banking, education, sports, 
international terrorism, the church, and 
social services. 
 Whether it is a politician accepting 
bribes or misappropriating public funds, 
a financial advisor defrauding investors, 
a golfer who has extramarital affairs, 
an airline passenger with explosives in 
his underwear, a trusted clergyperson 
molesting children, or a child welfare 
worker charged with murder, we often 
wonder: how could this happen? Didn’t 
someone know, and how much suffering 
and anguish could we have avoided if 
those who knew what was going on had 
confronted the person or told appropri-
ate authorities sooner? 
 On the other hand, how does society 
view people who snitch; tattle; or turn on 
friends, family members, co-workers, or 
others in trusting relationships? Children 
learn at a young age not to be tattle-
tales. Adults—even social workers—retain 
these lessons and understand the social 
stigma that goes along with being seen as 
a snitch. They may also have difficulty 
differentiating what is idle gossip, what is 
betraying a trust, and what is taking mor-
ally positive action to correct a wrong-
doing and to protect others from being 
harmed.
 As advocates for social justice 
and the welfare of clients, social work-
ers should be among the forefront of 
whistle blowers (Greene & Latting, 2004; 
Mansbach & Bachner, 2008). So, what 
types of guidance does the NASW Code 
of Ethics (2008) provide for social workers 
with regard to whistle blowing? Actually, 
the Code does not specifically mention 
whistle blowing. The Code does identify 
“respect for the inherent dignity and 
worth of the person” as a core principle 
for social work. The Code also says that 
social workers should respect a client’s 
right to privacy (Standard 1.07[a]). But is 

Social Workers as Whistle Blowers
by Allan Edward Barsky, MSW, JD, Ph.D.

whistle blowing tantamount to showing 
disrespect and violating a client’s right 
to privacy? Standard 1.07 gives social 
workers some guidance about when 
to report (blow the whistle) when they 
suspect child abuse or neglect, or when a 
client is at risk of committing suicide or 
homicide. However, the Code does not 
give much guidance on whether, when, 
and how to blow the whistle in other cir-
cumstances—particularly circumstances 
in which social workers become aware of 
illegal or unethical practices by govern-
ment officials, business people, clergy, or 
other non-clients.
 Perhaps the most specific guidance 
in the Code in relation to whistle blow-
ing comes in relation to impairment, 
incompetence, or unethical conduct of 
social work colleagues. Standard 2.09 
provides social workers with an ethical 
obligation to act when they are aware of 
colleagues who are experiencing various 
forms of impairment that are affecting 
their ability to provide services. Note 
that before “blowing the whistle” on such 
colleagues, social workers should first 
consult directly with the colleague and 
offer assistance with remedial action. 
Then, if the colleague does not take suf-
ficient remedial steps, the worker should 
“take action through appropriate chan-
nels established by employers, agencies, 
NASW, licensing and regulatory bodies, 
and other professional organizations.” 
Standards 2.10 and 2.11 provide similar 
guidance for situations involving col-
leagues who are acting in incompetent or 
unethical manners.
 One of the greatest challenges in 
whistle blowing arises in relation to 
unethical practices that are supported by 
one’s employers or supervisors. Assume 
that you become aware that the execu-
tive director of your organization is using 
agency funds for personal purposes. 
Whereas you might believe that the right 
thing to do is to talk to this person, you 
may be afraid to do so (Stone, Patton, 
& Heen, 1999). Further, if you go to the 
media or police, you might be putting 
your own job in jeopardy. Rather than 

taking a stand for what is right, you may 
convince yourself:

The director does a lot of good 
work and is being underpaid, so she 
probably deserves the resources she 
is taking;
The misappropriation of agency 
resources for personal purposes is no 
big deal—lots of people do it;
If it’s my word against the director’s, 
nobody will believe me;
I don’t have strong enough evi-
dence, so it is not worth pursuing;
I can’t afford to lose my job;
I don’t have the time or energy to 
pursue this matter; or 
Nobody likes a snitch and I am not 
a snitch.

 Despite the many reasons that we 
may have for not taking a stand against 
unethical or risky conduct, we—as profes-
sional social workers—need to be able 
to summon the moral courage to do 
what is right. Moral courage refers to the 
bravery to do what is right, knowing that 
one’s actions could lead to negative con-
sequences for the actor. Moral courage 
does not mean acting in a manner that 
is self-destructive or becoming a martyr 
for a cause (Government Accountability 
Project, n.d.). We use moral courage to 
correct a wrong, to pre-empt or mitigate 
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harm, to safeguard vulnerable popula-
tions, or to hold people accountable for 
unethical or harmful actions. Thus, the 
key question is not simply “Should I 
blow the whistle?” but “How can I blow 
the whistle in a manner that is most 
likely to achieve my goals and minimize 
risks to myself and others?”
 One of the most critical suggestions 
for whistle blowers is to access support. 
When facing difficult ethical decisions, 
social workers should not anguish alone. 
They should consult with attorneys, 
supervisors, ethics experts, or even fam-
ily and friends (depending on the nature 
of the issue and whether client confi-
dentiality is a concern). Whereas it may 
seem daunting for a single individual 
to confront an employer, supervisor, 
or corrupt bureaucracy, there is greater 
security in numbers. The people engaged 
in unethical or risky conduct may have 
more difficulty scapegoating or attack-
ing when a group, rather than a lone 
whistle blower, is involved. Members of 
a “whistle blower’s support group” can 
provide different types of help, including 
moral support, legal advice, strategic ad-
vice, collegial support, money, and other 
tangible resources (Barsky, 2010).  
 For instance, attorneys can advise 
about the possibility of legal protections 
for the whistle blower (e.g., Whistle-
blower Protection Act, 1989, as amended 
2007). Supervisors can provide guidance 
on how to manage risk (Reamer, 2008) 
and the most appropriate courses of ac-
tion to deal with ethical conflicts (McAu-
liffe & Sudbery, 2005). Ethics committees 
and other ethics experts can provide 
consultation on how to confirm and 
respond to ethical violations. If confiden-
tiality issues are not at stake, the whistle 
blowers may also speak with family and 
friends who could offer a sympathetic ear 
and moral encouragement. 
 Financial support may be particu-
larly important for people who put their 
jobs at risk by blowing the whistle. To 
manage such risks, the whistle blower 
might consider searching for a new job, 
saving money, or finding a potential 
“angel” to provide financial assistance 
should the whistle blower be fired. 
Prepare for the worst, but plan for the 
best. The news for whistle blowers is not 
all bad. Some whistle blowers are well 
rewarded, financially and morally, for 
their heroic actions.
 And what about social workers who 
are concerned that they will be labeled 
as a snitch? Perhaps it is time for social 

workers to start reframing whistle blow-
ers as moral leaders, socially conscious 
heroes, and courageous advocates for 
what is right.

References

Barsky, A. E. (2010). Social work values 
and ethics: A comprehensive approach for 
a comprehensive curriculum. New York: 
Oxford University Press.

Government Accountability Project. 
(n.d.). Courage without martyrdom: The 
whistle-blower’s guide. Retrieved January 
8, 2010 from http://www.whistleblower.
org/template/page.cfm?page_id=43.

Greene, A. D., & Latting, J. K. (2004). 
Whistle-blowing as a form of advocacy: 
Guidelines for the practitioner and orga-
nization. Social Work, 49 (2), 219–230.

Mansbach, A., & Bachner, Y. G. (2008). 
On the readiness of social work students 
to blow the whistle to protect the client’s 
interests. Journal of Social Work Values and 
Ethics, 5 (2). Retrieved March 21, 2009, 
from http://www.socialworker.com/jswve/
content/blogcategory/18/65.

McAuliffe, D., & Sudbery, J. (2005). 
“Who do I tell?” Support and consulta-
tion in cases of ethical conflict. Journal of 
Social Work, 5 (1), 21–43.

National Association of Social Workers. 
(2008). Code of ethics. Washington, DC: 
Author.

Reamer, F. G. (2008). Social workers’ 
management of error: Ethical and risk 
management issues. Families in Society, 89 
(1), 61–68.

Stone, D., Patton, B., & Heen, S. (1999). 
Difficult conversations: How to discuss what 
matters most. New York: Penguin.

Whistleblower Protection Act. (1989, as 
amended 2007). 5 U.S.C. §2302.

Allan Edward Barsky, MSW, JD, Ph.D., is 
a professor of social work at Florida Atlantic 
University and a member of the National 
Ethics Committee of the National Association 
of Social Workers. His book authorships in-
clude Conflict Resolution for the Helping 
Professions (Brooks/Cole) and Ethics and 
Values in Social Work (Oxford University 
Press).

Journal of 
Social Work 

Values and Ethics
http://www.socialworker.

com/jswve

 The Journal of Social Work Values 
and Ethics is an online, free, full-text 
peer-reviewed journal published 
by the publisher of The New Social 
Worker.
 The Journal, edited by Stephen 
M. Marson, Ph.D., and Jerry Finn, 
Ph.D., and published twice a year, is 
available at http://www.socialworker.
com/jswve. The Journal examines the 
ethical and values issues that impact 
and are interwoven with social work 
practice, research, and theory devel-
opment. 
 Register for free to receive the 
Table of Contents of each issue. 

Visit 
The New Social 

Worker’s 
online job & career 

center at:

SocialWorkJobBank.com

Have you subscribed yet to 
our FREE e-mail 

newsletter?

The Social Work E-News

News! Jobs! And more!

To join our 27,500+ 
online subscribers, 
just go to:

www.socialworker.com

Brought to you by THE NEW SOCIAL WORKER®

http://www.socialworkjobbank.com


�     The New Social Worker     Summer �010

You find a social work agency that 
you believe would be the perfect 
place for your field practicum, 

only to discover that it is not on the list 
of agencies sanctioned by your school of 
social work. You feel passionate about 
being placed with this agency, and you 
are determined to pursue that possibility. 
Can it happen? Should it happen? How 
do you make it happen?
 Social work field practicum place-
ments vary according to schools of social 
work. Some universities, colleges, or 
schools of social work have very strict 
guidelines about the types of programs 
with which they can be affiliated. It is not 
uncommon for some schools of social 
work not to place field students 
with for-profit organizations or 
institutions. Others might place so-
cial work field practicum students 
with for-profit agencies, with the 
provision that clients with little or 
no income are able to receive ser-
vices on a sliding scale or through 
other arrangements.
 Social work programs can 
be publicly funded or privately funded. 
Funding sources can and do influence 
the types of settings in which social 
work can be practiced. Certain funding 
sources require a binding commitment 
about keeping private and public funding 
separate, to the extent of even avoiding 
the appearance of mixing those funds.
 Some schools of social work might 
view religious-based organizations as 
inappropriate for field placements, 
especially if certain clients are viewed as 
unsuitable for their services, regardless 
of their faith. Conversely, social work 
programs based in religiously affiliated 
colleges or universities might be reluctant 
to place field practicum students with 
agencies that appear to have values and 
practices differing from the theological 
basis of the university or college. Addi-
tionally, some schools of social work with 
very specific missions may be reluctant 
to partner with religious organizations, 
particularly if there is a sense that these 
agencies might be vastly different from 

the expressed mission of the school of 
social work’s program.
 With all this in mind, how does a 
student initiate a new placement site? 
It is helpful to consider a perspective 
beyond the personal desire to have the 
perfect field placement.

Baseline Perspective
 The first priority is to gather in-
formation about the agency. Consider 
asking some critical questions. What do 
you know about the agency? How long 
has the agency been in business? Just 
because it is new to you, this does not 
necessarily mean that it is a new agency. 
Sometimes agencies change names or 

have personnel changes. To someone 
new in the social work community, the 
agency might appear to be brand new, 
but in reality, the agency may have a 
long history of services and programs. 
 Who are the staff and what are 
their professional credentials? Does the 
agency have social work staff, counsel-
ing staff, or a mix? Is there a licensed 
social worker on staff who can provide 
weekly supervision to a social work field 
practicum student? What is the agency’s 
mission? What services and programs 
are available at the agency? What are the 
client base and referral sources? 
 Not only will having a basic foun-
dation of information assist in knowing 
more about the agency, but it will pro-
vide a better picture about whether this 
is a truly viable option for a social work 
field placement. You may think that the 
agency would be a wonderful social work 
placement, but realistically it is important 
to consider the bigger picture.

School Perspective
 When you have gathered some base-
line information about the agency and 
its clientele, then it is helpful to consult 
with the field practicum director at your 
school of social work. Gather your infor-
mation about the agency, and schedule 
an appointment with the practicum 
director.
 More than likely, the field practi-
cum director is already familiar with this 
agency. If it is an established agency that 
you have just learned about, the field 
practicum director may be able to pro-
vide additional information, including a 
rationale about why (or why not) a social 
work field placement would be appropri-
ate. If this is a newly opened agency, the 
field practicum director may know some 
of the staff or the director. One of the 
individuals may, in fact, be a graduate of 
your school of social work. Frequently, 
the social work community is very small. 
 The field director will most likely 
address some pertinent issues with you, 
such as the following: Your school most 
likely has specific policies about how an 
agency becomes a partner in the field 
education of social work students. Your 
school probably has certain criteria, 
timelines, and deadlines for agencies to 
become approved sites for social work 
field practicum students. 
 The ability to supervise social work 
students, licensed social work staff, or so-
cial work staff who have graduated from 
a social work program accredited by the 
Council on Social Work Education, are 
key elements for most agencies to be 
associated with schools of social work. 
In some instances, community agen-
cies partner with a social worker from 
another agency or someone in private 
practice to provide weekly supervision 
time, while another person (not a social 
worker) does the actual day-to-day work 
with the social work student. 
 The field practicum director will 
consider whether the client- and service-
base is broad enough to provide basic 
foundations or advanced education for 

Exploring the Uncharted: 
Creating a New Social Work Field Placement
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What is the big deal in setting up 
a practicum? There is NO big deal 
about setting up a practicum, But 
to establish a great practicum to 
ensure learning over time takes a 
huge commitment.
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a social work student. Are there prac-
tice areas that address human behavior, 
policy, individual work, neighborhood, 
family, community, networking, group 
work, just to name a few? Is the agency 
narrow or broad in its scope of practice? 
 The stability of the agency will be of 
interest to the director of field placement. 
If the agency is very new, then the direc-
tor will presume that agency personnel 
will be investing their time and energies 
in keeping it going, and getting it on a 
solid foundation. Agency personnel may 
not have the time or energy to invest in 
building a relationship with a school of 
social work. Additionally, if the agency is 
new, the practicum director will be con-
cerned about whether the client base is 
large enough, varied enough, and stable 
enough to provide a comprehensive 
cross-section of social work field educa-
tion experiences.
 The field practicum director can also 
address whether the agency is participat-
ing in one of the areas of research or 
practice of social work faculty within 
your school. Schools of social work fre-
quently attempt to affiliate with agencies 
in the area of their faculty’s expertise. 
This has the additional benefit of having 
faculty familiar with the practice area, 
a potential research relationship, and 
having faculty who will serve as faculty 
liaisons with the agency. Also, the addi-
tional faculty support to establish a new 
placement may make it more plausible. 
If the agency is within an area of practice 
that faculty also have interest in, this 
helps to lighten the workload.
 The field director and you will make 
a decision for the next step—approaching 
the agency. Sometimes, field directors 
prefer to make the initial contact with a 
potential agency. If a faculty member’s 
area of expertise lies in the realm of the 
agency’s services, the field practicum 
director may want to ask that person to 
join in the negotiations. The school field 
director and faculty may or may not 
want to have you join them when they 
meet with the agency.
 Some schools of social work are 
very relaxed about approaching agen-
cies about potential field placements. If 
this is the case, the school may be fine 
with you, as a student, approaching the 
agency. If your field director approves of 
you making the initial contact with the 
agency, then he or she needs to make 
sure that you have a clear understanding 
of the expectations placed on an agency 
providing social work field placement. 

If you end up initiating the first meeting 
with the agency, it is imperative for you 
to have a clear sense of what you can 
and cannot address with the agency and 
how the school of social work will be fol-
lowing up with the agency.

Agency Perspective
 It is important to begin with the 
program director or owner—the power 
person. Prior to scheduling an appoint-
ment to discuss the possibility of the 
agency becoming a social work field site, 
make sure that you will be able to ex-
plain clearly what your intentions for the 
appointment are. Your contact person 
may want some materials prior to the 
meeting, particularly policies regarding 
field practicum placements or a résumé 
from you. The agency spokesperson may 
request to meet only with school offi-
cials. Additionally, the agency may have 
already discussed working with field 
practicum students and may be excited 
about the meeting or may decline your 
proposal, thus saving time for everyone.
 Be prepared for the meeting. It is 
helpful to provide information about how 
you learned about the agency and why 
you think it would be a wonderful place 
for a social work field practicum. You 
need to check in with the agency contact 
person, to learn what she or he knows 
about being affiliated with a school of 
social work as a field agency. The agency 
may have students from other allied 
fields, so addressing what is specific to a 
social work field practicum is warranted.
 The agency needs to have infor-
mation about what to expect if it is to 
become a social work field agency. This 
includes the number of hours a week you 
would need to be there and information 
about the types of tasks and educational 
experiences the school would expect of a 
field practicum agency. 
 Can you detect the agency director’s 
interest in providing a social work practi-
cum site? Is it extremely high? Beginning 
a placement is extremely time consum-
ing. The agency director needs to un-
derstand that this is a career investment 
for the student, and that having a field 
student is not merely a way to gain an 
extra employee or another set of ears for 
listening. To be successful, there needs to 
be a commitment and investment in the 
social work student’s education. 
 It is important to identify the person-
nel who would provide the day-to-day 
supervision, as well as the need for a 

social worker who would provide weekly 
supervision. Some schools of social work 
have very strict and narrow definitions 
of weekly supervision. It is important 
for you to have addressed this with your 
school’s field director before meeting 
with the agency.
 Does the agency have the ability 
to sustain a placement for social work 
students over time? Or is this just an in-
terest of yours, and the agency (or some 
personnel at the agency you know well) 
has agreed to do it just this once for you? 
If it’s unlikely that there will be another 
student for years, then this is not in 
anyone’s best interest. Schools of social 
work build partnership-sustaining place-
ments, benefiting social work programs, 
agencies, and in turn, students. The agen-
cy doesn’t need to accept a student every 
year, but every other year or every few 
years is best. Otherwise, it is like starting 
new each and every time!
 It may not have occurred to you 
until you came to the agency that, as a 
student, you may not be the best fit for 
the agency. You may never have con-
sidered—yes—great agency, but no—not 
me as the social work field student. The 
agency may want to interview students 
to make a selection, and not select you 
automatically.
 Think of the initial meeting as in-
formation-gathering time and a time for 
testing the waters for the likelihood that 
this agency may be interested in becom-
ing a social work field practicum site. 
Typically, the school of social work and 
a designated agency person will do the 
actual formalization of the site as a field 
practicum agency. 

Closing Thoughts 
 On the outside—sure, no prob-
lem—what is the big deal in setting up a 
practicum? There is NO big deal about 
setting up a practicum, But to establish a 
great practicum to ensure learning over 
time takes a huge commitment on the 
part of schools of social work, as well as 
of agencies. The payoff is wonderful—su-
per social workers for the future! 
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The one thing that concerns me following 
graduation is I want to know that I am 
experienced enough and have the knowledge 
about skills and theories to effectively work 
with someone. It is important to be more 
than someone who sits in an office and gives 
someone a person to talk to. There is more to 
therapy than talking; one must know how to 
do talking with a purpose and an end result. 

MSW student 

After years of school, you’ve 
finally graduated with your 
master’s degree in social work. 

You are relieved, ecstatic, and...petrified! 
You are plagued by the thought that you 
didn’t learn enough and that you really 
don’t know what you’re doing! You 
might have “New Social Worker Anxiety 
Syndrome” (see sidebar on page 12 for 
diagnostic criteria). The good news is 
that some of this anxiety is going to help 
you be a better clinician. The bad news 
is that too much anxiety can interfere 
with providing effective clinical services. 
The purpose of this article is to identify 
and address situations that clinical MSW 
students anticipate causing anxiety. Our 
hope is that by addressing these con-
cerns, we can reduce unnecessary anxi-
ety, so that new social workers can focus 
more of their energy on their clients.

You are not alone

 As a graduate student, you’ve had to 
learn to cope with a variety of anxiety-
provoking situations. Dziegielewski, 
Turnage, and Roest-Marti (2004) identi-
fied three sources of stress for social 
work students: role diversity (e.g., “how 
can I juggle course work, field, and my 
personal/work life?”), interpersonal 
relationships (e.g., “why are my group 
assignments always with Jen—we don’t 
get along at all”), and academic require-
ments (e.g., “why does every professor 
have a different expectation for APA 
format?”). These stressors are most 
apparent in the first year of an MSW 
program, when students are adjusting to 
the demands and expectations of their 
graduate program. Luckily, first-year 
MSW students have the time and space 

to address those concerns with other 
students, field instructors, and faculty. 
Furthermore, most college campuses 
have counseling centers that offer “stress 
management” or “burnout prevention” 
classes and seminars that help new 
students with time management, study 
skills, and relaxation techniques. 
 Graduating MSW students have to 
cope with a new set of anxiety-provok-
ing situations, but no longer have the 
same group of students, field instructors, 
and faculty with whom to address their 
concerns. Gone are the concerns about 
writing lit reviews, policy papers, and 
seeing your first client. Graduating stu-
dents are now concerned with finding a 
job, knowing job-related skills, and being 
successful as a professional. If these con-
cerns sound familiar, you’re not alone. 
One study found that 88% of graduating 

MSW students reported feeling anxious 
about entering the profession (Mathias-
Williams & Thomas, 2002).   
 Despite the near ubiquity of gradu-
ation-related anxiety, we were unable to 
find any articles that directly addressed 
the specific anxieties that clinical social 
work students experience upon gradua-
tion. 

Survey of student anxiety

 Our students were becoming anx-
ious about their impending graduation. 
In the last semester of an MSW clinical 
practice course, we did an informal poll 
of 43 graduating clinical MSW students 
and asked them to anonymously write 
down their most feared intervention 
or situation, or a counseling issue that 
makes them most anxious or hesitant. 
We found that students shared many of 

the same anxieties. Their responses fell 
into four broad categories: 

working in a certain modality (indi-
vidual, family, or group therapy) 
what to say in a specific situation 
how to intervene with a specific 
problem 
professional use of self 

 Although there is overlap among 
categories, each category represents 
a different type of anxiety and 
consequently suggests a different 
approach to addressing that anxiety. 
Student responses indicated that their 
anxiety was due to a perception that they 
lack specific knowledge or skills. Thus, 
this article provides some information on 
specific knowledge or skills that might 
reduce anxiety. The remainder of this 
article is divided into four sections, one 
for each category. In each section, we 
explain the category, use student quotes 
to illustrate the anxiety or concern, 
and recommend specific approaches 
to address specific anxiety-provoking 
situations. We end with general 
recommendations that students and 
schools of social work can implement to 
address practice-related anxiety

Category One: Modality 

 Clinicians use the term “modality” 
to refer to whether treatment is done in 
an individual, family, or group mode. 
Although some students reported anxiety 
related to work with individual clients, 
the majority of students expressed 
anxiety about working with families and 
groups. Students reported two primary 
concerns, both related to the experience 
of being overwhelmed. 
 First, students were concerned that 
they would be overwhelmed by group 
dynamics, expressing fears about being 
outnumbered, and how they could con-
trol, structure, or redirect family/group 
therapy sessions. For example, one 
student wrote, “How do I deal with being 
in an unfamiliar situation with unfamiliar 
family dynamics?” 

1.

2.
3.

4.
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 Second, students were concerned 
that they would become overwhelmed 
by too much information or at a loss 
because they did not pick up on the 
“right” information. For example, one 
student wrote, “I’m afraid of not picking 
up the subtle themes of the problem to 
be effective with the intervention.” A few 
students reported concerns about how 
to deal with a lack of information. For 
example, one student wrote, “What do I 
do if no one is talking, or if they are not 
talking about what is important?” 

Recommendations 

 Concerns about feeling over-
whelmed in family and group settings are 
appropriate, because social workers have 
to manage a huge amount of informa-
tion, even when participants are not say-
ing much. Most people cannot process 
more than a few pieces of information at 
a time. Remember the professor who lec-
tured for an hour without a break? You 
stopped absorbing the information after 
20 minutes. The family that overwhelms 
you with information is doing the same 
thing. And, just like in a lecture, your 
brain will shut down. Unlike a lecture, 
you can’t manage the overload by doo-
dling or thinking about something else. 
The good news is that the vast amount 
of information that causes concern is 
also going to be the source of relief for 
anxious new social workers. Families and 
groups tell you everything you need to 
know about the problem; you just need 
to know what to do with that informa-
tion. There are some simple and effective 
techniques for dealing with information 
overload in therapy sessions. 

 Everyone speaks at once: This dynamic 
often comes up in a first session, and 
is often attributable to the family’s or 
group’s anxiety about being in treatment. 
You can diffuse the dynamic by establish-
ing a rule for who speaks when. Your job 
then is to enforce the rule with the adults, 
and in a family situation support the 
adults to enforce the rule with the kids. 
If the family or group won’t abide by the 
rule, then you can leave the session and 
tell the family or group that they should 
come get you when they are able to fol-
low the rule (Brock & Bernard, 1992). 

 No one speaks: First, you have to 
figure out why there is silence. Is the 
silence due to not knowing what is 
expected in therapy, is it due to deficits 

in information or cognitive abilities, or is 
it the family or group’s effort to maintain 
homeostasis? Once you’ve identified the 
reason, you can verbalize your thoughts 
about why there is silence and invite 
participants to comment on your ideas 
(Brock & Bernard, 1992). 

 Slow things down. Families are 
just catching you up to speed on their 
problems. Instead of allowing the fam-
ily to move from one problem to the 
next, focus on one problem at a time. 
Slow things down by having the fam-
ily “unpack” the problem by asking for 
details. “I’d like to hear more about what 
your mom does when you come home 
after curfew.” Have each family member 
give his or her version of the problem. 
“I’m wondering if mom would like to 
share her version of what happens when 
you come home after curfew.” Slow-
ing things down might be strange in a 
social conversation, but it is essential in 
a therapeutic conversation. Managing 
the information will ultimately help you 
establish rapport with the family and 
help them to address whatever process 
or content issue is most important. 

 Have an a priori idea of what informa-
tion is important. Your theoretical frame 
will help you to filter out the informa-
tion. Some therapists focus more on the 
process (e.g., patterns of interaction, 
who is talking, how the dynamics are 
structured). Others focus more on the 
content (e.g., what was said, how it was 
said, what key ideas are repeated over 
and over again). For example, in families 
where there is parent-child conflict, it is 
easy to get overwhelmed by the in-ses-
sion arguing, or unspoken anger. One 
way of limiting information is by know-
ing that you are listening for either the 
process of the conflict (how the conflict 
develops, what happens before and after, 
who is involved) or the content of the 
conflict (what is it about, what words 
are important triggers, and so forth). 
Although you have to recognize both 
process and content, it is perfectly legiti-
mate to focus on one at a time in order 
to reduce the amount of information you 
have to process. 

Category Two: What to say 
when 

 The second category reflects 
students’ concern that they would not 

know what to say to clients in a specific 
situation. Students said they would not 
know what to say if their client: ap-
peared to have abused his or her child, 
was visibly upset by the death of a loved 
one, presented in crisis, reported illegal 
activity, was silent, confronted the clini-
cian, asked the social worker personal 
questions, or said “I don’t know” when 
he or she clearly did know. 

Recommendations

 Although it is impossible to come up 
with responses for every anticipated situ-
ation, we have three recommendations 
that will help new social workers manage 
anxiety about not knowing what to say to 
a client.

 Make an “I wish I had said that” list. 
You cannot know what to say in every 
situation. If you are like most people, 
you will come up with the perfect 
response later, either through research, 
consultation, or individual processing. 
When you come up with the perfect 
response, write it down. Then practice it 
with a colleague or in supervision. You’ll 
find that clients will bring up the same 
issues, questions, or comments time after 
time. The next time they do, you’ll be 
ready. 

 Adopt a “beginner’s mind.” If you find 
yourself feeling anxious because you 
think your client is looking to you for 
an answer, or is challenging the infor-
mation you have, go with it rather than 
fight against it. Allow yourself to have a 
“beginner’s mind,” which is a Zen Bud-
dhist concept that assumes that beginners 
come up with more options than experts. 
If you think you are supposed to know 
the answer, then you’ll force yourself to 
come up with something and cut off the 
possibilities. If instead you allow yourself 
to say, “I don’t know, but let’s figure it 
out,” then you’ve done yourself and your 
client a real service. 

 Client says “I don’t know.”  When you 
ask a question and your client responds, 
“I don’t know,” you want to avoid falling 
into a question-answer trap (Miller & 
Rollnick, 2002), or ignoring important 
information. One way to do this is to 
respond: “When you say, ‘I don’t know,’ 
is it that you don’t know the answer, or 
you don’t want to tell me? Both are fine. 
If you don’t know the answer, then we 
can use this time to figure it out. If you 
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don’t want to tell me, be honest so that I 
can respect your wishes.” If your client 
responds, “I don’t want to tell you,” 
thank the client for trusting you with the 
truth, and then say, “The way we build 
trust in each other is by being honest. 
Since we’re being honest, I’m wondering 
what you think might happen if you tell 
me.” This response respects the client’s 
privacy, allows the therapist to reinforce 
the idea that honesty and trust are cen-
tral to an effective treatment relationship, 
and opens the door to processing client 
thoughts and feelings that might oth-
erwise have been barriers to treatment 
success.

Category Three: Working 
with specific populations or 
problems 
 
 Students mentioned several popu-
lations or problems that gave reason 
for concern. Among the situations that 
students found anxiety-provoking were: 
abuse and neglect (e.g., childhood rape, 
domestic violence, perpetrators, neglect-
ful parents, PTSD), substance abuse, 
cognitive impairment, grieving families, 
clients in a suicidal crisis, and suicide 
survivors. Students felt ill-prepared to 
diagnose or treat adult psychopathology. 
In addition, students reported anxiety 
when imagining resistant, controlling, or 
dominating clients.

Recommendations
 
 Anxiety around working with spe-
cific populations or problems is perhaps 
the easiest of the four categories to ad-
dress. Anxiety surrounding populations 
and problems is appropriate, because 
new social workers are not expected 
to be specialists in any specific popula-
tion or problem! Remember that even 
as a master’s level social worker, you 
have received a generalist education. 
As a comparison, physicians who have 
completed medical school are not yet 
specialists until they have completed a 
residency. If you think about your first 
jobs as unofficial residencies (i.e., on-the-
job training), then you’ve bought yourself 
three to four years to become experts. 
If you combine your work experience 
with continued education through course 
electives, post-graduate certificate pro-
grams, trainings, or workshops, then you 
can become a specialized practitioner 
in family therapy, group therapy, CBT, 

REBT, psychoanalysis, or any of the 
other myriad of therapeutic approaches, 
problems, or populations that exist. 
 Additionally, there are some situa-
tions regarding specific populations or 
problems that should raise anxiety, par-
ticularly those that put the client at risk 
for harm or the social worker at risk for 
liability, including misdiagnosis, suicidal 
behavior, duty to warn, and mandated 
reporting. The following are four general 
recommendations for addressing anxiety 
and one specific recommendation for 
working with suicidal clients. 

Is it personal or professional? Figure 
out if your anxiety around working 
with a certain problem or popula-
tion is related to a personal issue or 
lack of professional preparation. We 
are human, and reacting to a client 
emotionally is to be expected. It 
does not necessarily mean you can’t 
be effective. 
Is there a value conflict? Are you 
anxious because there are conflict-
ing values (e.g., calling child welfare 
while trying to establish a trusting 
relationship)? Identifying your 
blind spots in working with specific 
problems or diagnoses helps master 
visceral or inhibiting reactions. 
Remember that value conflicts are 
normal. 
What are the best practice approaches? 
Remember all of those literature 
reviews you were asked to do in 
grad school? The answers to how to 
treat certain problems and popula-
tions are probably in one of those 
papers (if not yours, someone else’s). 
Become familiar with online sources 
like the Campbell Collaboration 
(http://www.campbellcollaboration.org/), 
or SAMHSA’s National Registry 
of Evidence-based Programs and 
Practices (http://www.nrepp.samhsa.
gov/). Books are particularly use-
ful in learning about best-practice 
approaches, because authors have 
the space to go into detail about the 
treatments. Three social work-spe-
cific resources are the Evidence-Based 
Practice Manual (Roberts & Yeager, 
2004), the Social Workers’ Desk Refer-
ence, Second Edition (Roberts, 2009), 
and the Encyclopedia of Social Work, 
20th Edition (Mizrahi & Davis, 
2008).
Who are the (local) experts? Talk with 
professionals in the field who spe-
cialize in the population or prob-

1.

2.

3.

4.

lem. They might be local or not. 
Phone supervision provides access 
to experts from around the country 
(Singer, 2008). Join a supervision 
support group to help you validate 
and work through your reactions or 
concerns. Supervision shouldn’t end 
when you get your license.
Working with suicidal clients: Social 
workers should know what informa-
tion to gather during a basic suicide 
assessment. These data include the 
client’s suicidal thoughts (ideation), 
how serious and/or willing they 
are to follow through (intent), and 
how they are going to do it (plan). 
When your client is suicidal, you are 
expected to consult early and often. 
You are also expected to document 
your assessment and intervention 
immediately and more thoroughly 
than you would a regular progress 
note. Two free resources for more 
information on working with sui-
cidal clients are: 1) a two-part series 
on crisis intervention and suicide 
assessment on The Social Work Podcast 
(Singer, 2007), and 2) an excellent 
chapter on Responding to Suicidal Risk 
by Pope and Vasquez (2007; http://
kspope.com/suicide/). 

Category Four: Professional 
use of self 

 Melding the professional self of what 
one knows from training, literature, and 
practice with the personal self of who 
one is (personality, belief system, and 
life experience) is a hallmark of skilled 
practice. This combination of person and 
practice is the essence of “professional 
use of self” (Dewane, 2006). 
 Many students reported concerns 
about a client asking personal questions 
(e.g., “how old are you?” or “do you 
have kids?”). Some students expressed 
concern that they wouldn’t be able to 
relate to or connect with clients, for 
example, “The fact that I don’t have chil-
dren; I am afraid of telling parents how 
to interact with children in a manner that 
deviates from their norm, but I see as 
beneficial for their mutual relationships.” 
One student was even brave enough to 
admit, “I’m nervous about not liking my 
clients.” 
 Category three was perhaps the easi-
est to address. Category four is perhaps 
the most difficult, because it is the most 
personal. The good news is that one of us 

5.
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(Claudia Dewane) is a recognized expert 
in “use of self” (Dewane, 2006). Before 
we provide our recommendations, we 
thought it would be useful to briefly 
describe some typical ways of using the 
“self” in a therapeutic relationship. 
 Practitioners mistakenly believe that 
self-disclosure is the definition of “use 
of self,” but it is much more than simply 
pondering whether to answer a personal 
question. Self-disclosure is only one of 
the operational categories of use of self 
that Dewane (2006) proposes.
 Another way of using your “self” ap-
propriately is by addressing any anxiety 
in the treatment relationship. Addressing 
tension or acknowledging a reaction you 
or your client had taps into the “relation-
al dynamics” (what is going on between 
you and the client relationship). For 
example, “I’m sensing a type of tension 
between us and I’m wondering if you 
are, too...let me be specific. I feel a little 
uncomfortable each time you raise your 
voice. Do you find other people react 
that way to you also?” Addressing the 
anxiety serves to strengthen the thera-
peutic relationship, and conveniently, 
reduce your anxiety. 

Recommendations

 Learn to respond to personal ques-
tions. Ask yourself, “What is behind 
the question?” When clients ask if you 
have children, are divorced, have been 
unemployed, or any other of the myriad 
of situations our clients experience, what 
they are really asking is whether you 
can understand and help them. As an 
example, if you don’t have children, you 
can reply, “No, I don’t have children. 
Are you concerned we might not be able 
to work together?” or, “No, I don’t. Can 
you tell me what the best part of being a 
parent is for you?” You have answered 
the question, but you have also switched 
the focus to where it belongs—on the 
client. Avoid using the “yes, but...” or 
“no, but...” defense. This response may 
sound hollow. For example, “No, I’m 
not married, but my parents still are.” If 
you do share an experience with your 
client, the need to shift the focus back to 
your client still applies: “Yes, I do, and I 
know parenting/divorce/unemployment 
is different for everyone. My experience 
might not be the same as yours. Tell me 
more about your _______.” 

 Learn more about yourself as a person 
and professional. Remember that great 

therapists are not better people—but 
rather they have taken the time to figure 
out what they have done right and fixed 
what they have done wrong (Skovholt 
& Jennings, 2004). Identify your own 
“self-talk,” “crooked thinking,” or cogni-
tive distortions. Do you have irrational 
beliefs, such as, “I must be able to help 
every person,” or “I should be able 
to know what to say at this moment”? 
Substitute those unreasonable expecta-
tions with, “It would be nice to be able 
to know what to say, but it isn’t neces-
sary.” Weed out what is sufficient and 
what is necessary. Donald Winnicott 
(Wikipedia, 2009) gave us the concept 
of “good enough mother.” He probably 
would also apply that to “good enough 
therapist.” One technique for learning 
about yourself as a professional is to keep 
a journal of your experiences (without 
identifying clients). 

 Learn to deal with clients you don’t like. 
Williams & Day (2007) provide several 
strategies for dealing with clients we 
dislike, including: looking at the client 
through another’s eyes, developing a bet-
ter understanding of the client’s world-
view, viewing their presentation from a 
multi-generational context, separating 
the client from the problem, and identi-
fying strengths not yet recognized. They 
suggest using the Intent-Impact model to 
help not only reduce dislike of a client, 
but also reframe problematic behavior.

Conclusion 

 Students in the last weeks of their 
clinical MSW program identified dozens 
of situations that made them anxious. 
We organized their concerns into four 
categories: modality, what to say when, 
specific situations, and professional use 
of self. Although we provided specific 
recommendations for addressing anxiety 
in these categories, it is impossible to ac-
count for all eventualities. The following 
general recommendations can reduce 
unnecessary anxieties in all four areas: 

 Remember that even though you are a 
“master” of social work, you are not expected 
to have mastered social work. In fact, post-
modern theories suggest that taking an 
expert stance prevents you from starting 
where the client is. 

 When you find yourself at a loss, take a 
deep breath and remind yourself that social 

work is a practice because you are never 
done “practicing.” 

 When in doubt, listen and reflect. The 
basic skills you learned in your founda-
tion classes of reflective listening, devel-
oping empathy, and establishing a strong 
therapeutic alliance account for much of 
the success you will have as a clinician 
(Wampold, 2001). 

 Seek supervision and consultation. 
Weekly individual or group clinical 
supervision and case consultation are 
great for reducing anxiety. Supervision is 
also a requirement for advanced licen-
sure, one of the best ways of ensuring 
quality services and reducing risk for 
malpractice lawsuits. Staffing cases is 
almost essential to surviving the first 
years of your clinical career. It used to 
be that clinicians learned at the feet of 
their supervisors. But in this day and age 
of managed care, high case loads, and 
proscribed treatments, the beginning 
therapist is more likely to get weekly 
supervision about billing, caseloads, and 
audits than the in-depth case review that 
is essential to becoming a good therapist. 
Whereas you might not be able to avoid 
becoming overwhelmed in any given 
session, supervision will help you figure 
out what happened and what you can do 
differently next time.

 Continue your education. Attend work-
shops online or in person. Re-read your 
old textbooks—they will answer many 
of the questions you did not know you 
had while you were in school. Listen to 
the Social Work Podcast (http://socialwork-
podcast.com) for lectures and interviews 
about social work. Read The New Social 
Worker. 

 We recognize that anxiety can be 
caused by not knowing where to get 
answers. We hope that by providing 
recommendations, we might address 
that concern. That said, we believe that 
it is not possible, nor is it healthy, to 
eliminate anxiety about clinical practice. 
Recognizing that we feel anxious can 
provide a clue that we have gaps in our 
skills or knowledge, and motivate us to 
fill in those gaps. The good news is that 
you are not the first person to feel anxious 
about a specific clinical situation. Consult 
with more experienced practitioners. 
Consult the literature. Remember that 
performance anxiety doesn’t ever go 
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New Social Worker 
Anxiety Syndrome

Jonathan B. Singer, Ph.D., LCSW
Claudia Dewane, D.Ed., LCSW, BCD

New social worker anxiety syndrome (NSWAS) 
is not an official DSM diagnosis. But if it were, 
the symptoms might include: 

Cluster A (must include one of the follow-
ing) 
Anxiety related to:

working in individual, family, or group 
modalities
knowing what to say in a specific situation
how to intervene with a specific problem or 
population
professional use of self

Cluster B (must include one of the following) 
Anxiety related to: 

believing that you know all the wrong 
things 
thinking you know less than you actually 
do 
pretending to know more than you do 

Cluster C (must include one of the follow-
ing)

acute anxiety resulting in an inability to 
make decisions regarding your professional 
future 
sadness associated with deciding to keep 
your current job because, even though it 
doesn’t require an MSW, at least you know 
what to expect
feelings of inadequacy or of being an 
impostor

Impairment in at least two domains: 
• Professional life 

e.g., not applying for a job that might 
require you to know things you did 
not learn in your MSW program
e.g., not seeking supervision or con-
tinuing education because you think 
you should already know what to do 

• Social life 
e.g., loss of friends because they don’t 
want to hear you complain anymore

• School life 
e.g., anger at your MSW program for 
not adequately preparing you for the 
realities of the job market 

Symptoms
NSWAS is evidenced by general feelings of 
anxiety such as mild heart palpitations, physical 
tension, and excessive worry when faced with 
developing a diagnostic assessment and/or 
intervention for a client system. The symptoms 
are discomforting for the individual and are not 
related to a specific event (such as in PTSD) 
and are not as severe as those found with Panic 
Disorder.
 
Prognosis
Prognosis is good for both mild and extreme 
symptoms, usually treated with a combination of 
cognitive restructuring and behavioral modifica-
tion strategies.  Following the recommendations 
suggested in the accompanying article may serve 
as a best practice for alleviating the symptoms 
associated with NSWAS. 
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•
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away completely...and it is that anxiety 
that serves us well. It propels us to do 
better, to continuously learn, and to 
serve our clients in the best way possible.

Recommendations for Schools 
of Social Work

 In the beginning of this article, we 
noted that graduating MSW students 
do not have venues in which to address 
their anxieties about practice. We believe 
that schools of social work can do three 
specific things to address anxiety for 
graduating MSWs. First, professors could 
ask graduating MSW students about 
their anxieties and to spend time in class 
addressing those concerns. Addition-
ally, a field seminar class would provide 
the opportunity to address these fears 
in a collaborative peer supervision type 
format. Second, schools of social work 
could more formally integrate this transi-
tion into the MSW program by organiz-
ing “stress-buster” meetings four to six 
weeks from graduation. Schools could 
ask students to anonymously identify 
concerns in the four areas we’ve identi-
fied and then take time in the meetings 
to provide students with specific informa-
tion to address those concerns. Third, 
students could address these issues as 
part of their student organization activi-
ties. 
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LEAR N.  LEAD.  INSPIR E.

Dear Editor:
 On this, the ninth anniversary of 
the Afghan War, a war that has now 
outlasted Vietnam, I am compelled to 
write about the necessity of working to 
end the wars and to stop colluding with 
the military in our efforts to offer mental 
health treatment to veterans.
 As our social work mission focuses 
on social change and social justice, I 
am perplexed and distressed by the 
absence of anti-war sentiment in the 
social work profession. We are taught 
and encouraged to change the struc-
ture of the systems that oppress and 
victimize our clients. Yet, in describing 
services for veterans returning from the 
wars, the emphasis appears to be on 
honoring the military—the very system 
that causes the vast array of disordered 
behaviors, including traumatic brain 
injuries, post traumatic stresses, and 
other anxiety disorders that lead to 
hopelessness and helplessness, family 
violence, loss of the ability to work and 
to carry on one’s life intact, leading in 
some cases to suicide.
 It seems as if every popular maga-
zine on every supermarket rack carries a 

story about a woman in the military who 
was traumatized, not only in the arena 
of war, but in her unit by verbal and 
sexual harassment and rape. The stories 
we hear in our therapy office are equally 
devastating. The reality is that people 
returning with trauma histories will never 
be the same, no matter how many hours 
we donate or how many services the VA 
provides for college credits. The real 
question is: when are we, as mandated 
reporters, reflecting the CSWE EPAS 
for social justice, going to stop collud-
ing with the military and take a stand 
against the war? We are condoning and 
colluding with these very behaviors we 
are seeking to heal by purposefully and 
wholeheartedly supporting this system 
by not speaking out against it. We can 
support our clients who are vets, but not 
the military. 
 We all know that it is the poor—the 
most vulnerable, economically and polit-
ically impoverished and oppressed—who 
are being recruited for these wars. As a 
social worker with the undocumented 
and with Latinos, I abhor the way that 
Latino neighborhoods are besieged by 
military recruiters, and am saddened by 

the clause in the DREAM Act that holds 
out the promise of citizenship to men 
and women who have “served” in the 
military. Who else would go? And we all 
know the answer to the question: who is 
returning and in what shape?
 Instead of being asked to donate 
an hour a week to a vet, why not spend 
the time writing to our legislators and 
protesting against the systems creating 
these horrific problems to begin with? 
We need to be sensitive to our collusion 
with the military in working with the 
individuals who are the victims of these 
wars. Doesn’t anyone remember the 
slogan “War is bad for children and other 
living things”?

Cathy Carballeira, LCSWR
Former president of the National Association 

of Puerto Rican and Hispanic Social Workers

Letter to the Editor

What do you think? Discuss your 
opinions about this and other social 
work issues at http://www.socialworker.
com/discus.

http://www.socialworker.com/discus
http://www.temple.edu/harrisburg
http://www.temple.edu/harrisburg
http://www.temple.edu/harrisburg
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Editor’s Note: Now that T.J. has graduated, 
we have changed the title of her column for 
this final installment. Thank you, T.J., for 
sharing your MSW student experience with 
us! We wish you the best as you continue on 
your journey as a new social worker!

May 12, 2010: As I begin my 
final column, it has been four 
days since I walked across 

the stage to receive my diploma after 
earning a master’s degree in social work. 
I finished classes in late April and had 
finals the following week. I also had an 
exam for the child welfare agency where 
I will begin working in mid-May. My 
mother-in-law traveled to be with us on 
my special day, and she left three days 
ago, so I have basically been without 
obligations of one kind or another for 
two full days. 
 In a perfect world, I would have at 
least the remainder of the month to rest, 
go to the beach, read novels, sleep late, 
and nap often, but that is not the case, 
as I will be working in five days. I have 
barely had time to unwind so far, and I 
am still emotional from the weekend’s 
events. In addition to the graduation, I 
also had a catered party with 30 of my 
closest friends—people who have been 
there for me over the past two and a 
half years. Mostly, they have been there 
in spirit as I have not been available 
to play, dine, walk, or even talk on the 
phone very often. A Facebook post here, 
and an infrequent meal there, are all 
anyone has heard or seen of me for quite 
some time. 
 May 17, 2010: Today was my first 
day at work. I walked into my office and 
it felt right. I spent most of the day in ori-
entation with workers from all over the 
region. I enjoyed the time with other ex-
cited “new hires,” as we are all filled with 
high hopes. Those with master’s degrees 
have the title of Specialist. I am a Social 
Services Specialist. I like the sound of it! 
I look forward to the days ahead, and I 
hope to bring good things to the table.
 As I am no longer a graduate 
student, this is my last column for The 
New Social Worker. That doesn’t mean I 
won’t query the editor with story ideas; 
it just means that the time has come to 
end this chapter in my life—the chapter 
when I was a student. Now my days will 

be filled not 
with papers 
and readings 
and projects 
and presen-
tations, but 
rather with 
real life social 
work. I know 
that textbook 
case studies 
mirror real-
life scenarios, and I also know you can’t 
practice social work by talking about it 
and writing about it: You must do it!
 Am I scared? A little bit. Do I feel 
confident about my abilities? Yes, I do. 
I know it will take me a while to put my 
philosophy into practice, and I know that 
this MSW will not fail me. I started my 
day with a prayer for selfless service, and 
I will end it with a gratitude list. I know 
that I have all the tools I need to do this 
work and I can always ask for help if I 
need it. 
 This column and my blog have been 
more important than I could have antici-
pated. Some of the readers’ voices have 
become like friends to me. I opened 
myself up and was often vulnerable in 
my posts, and I have been humbled by 
some of the kind responses I’ve received 
over the (gulp) years. Often the well-
timed words would pop up when I was 
in the most difficult places, and I was 
buoyed by the thought that I was helping 
someone. In turn, I was soothed, or my 
heart was gladdened, or I was given the 
energy to keep going—knowing someone 
might be counting on me. 
 I asked my husband to give me 
some tips about re-entering the work-
place. His simple wisdom reminded me 
that I have chosen a great life partner. 
He told me to work reasonable hours (as 
close to eight as possible) and to get to 
bed by 10 p.m. I have been such a late-
night student that this will be my biggest 
challenge. I may have to start with 11 
p.m. and work my way down, as I am 
not sleepy at 10:00 yet. This will likely 
change! I told him I felt the need to 
“walk it off” after work and he suggested 
I pack my walking gear, change before 
I leave work, and then stop at a nearby 
park before I come home. (I started 
today!) I talked about packing healthy 

snacks (nuts, fruits, cheese, peanut butter, 
veggies) each day to prevent myself from 
skipping meals. The five to six small 
meals work best for me, anyway, and 
that way I will not be tired.
 Relaxing when I get home will 
also be a challenge. I need to chill out! 
I know I will soon be putting together 
a schedule for studying for the LMSW 
exam, and I am seriously considering 
NOT studying during the week. I can 
devote larger portions of the week-
end to study, and then I will let myself 
relax during the week in the evenings. I 
haven’t had much of a break since school 
let out, and the thought of studying is not 
very appealing right now. It’s like going 
on a healthy diet and then allowing your-
self to enjoy some treats one day a week. 
I can handle it if it’s not all the time. I 
can manage some studying, but with a 
new job, I do not want to burn out. And, 
I definitely want to pass this exam—and 
soon! So I am trying to approach it in a 
realistic way.
 My classmates and I are cheering 
each other along as we get jobs, start 
jobs, and go on interviews. I know that 
I have made some lifelong friends. One 
of my closest friends gave me a beauti-
ful ceramic piece of artwork that has the 
serenity prayer written on it. She told 
me to take it to my office and place it 
where I could look at it when things got 
rough. It was the first thing I brought 
to my office today. I put it up on a shelf 
and will look at it often, I am sure—not 
because I am having a rough day, but 
because I will remember her and our 
friendship, which was a special one all 
through my grad school experience. She 
taught me more about African American 
culture than any book or diversity class. 
She showed me that there are differ-
ences between our cultures, and many of 
the differences were handed down and 
imprinted upon us by those who came 
before us. I will always remember how 
she announced to the class that I was her 
first white friend. She said she knew I 
was her friend when I invited her to stay 
at my home on the weekends when she 
commuted. I knew she was my friend 
when she came and found me when I 
was lost (and late for class) in a circular 
library. I kept going around and around, 
and suddenly I heard her call my name. 

by T. J. Rutherford, MSWAn MSW’s Life
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These are such small things—with enor-
mous emotions tied to them. These are 
the moments I hope to remember.
 During graduation rehearsal and 
on graduation day, several wonderful 
memories were created. I had my now-
familiar (and welcomed) Canon Rebel 
hidden in my bag at rehearsal, and when 
I pulled it out, everyone started posing, 
resulting in a collection of photographs 
that we will cherish for a long time. On 
graduation day, one of our classmates 
was commissioned as an Army officer. 
She struggled to remain stoic, but she 
is a social worker, after all. Her tender 
heart was so moved by the appearance 
of her husband, who was on leave from 
Afghanistan, that the tears kept rolling 
down her cheeks. In our class, there was 
barely a dry eye, and we stood in her 
honor after her presentation. I’ll admit 
I had full-body goosebumps from the 
experience! The combination of her, her 
husband, and our class made for a circle 
of love and respect, and as we helped 
her get back into her graduation gown, 
cap, hood, and stole, I felt a connection 
among us that was truly special.
 At the end of the ceremony, we said 
our good-byes and scurried through the 

crowd with our families, stopping here 
and there for photographs. Once inside 
the car, which had been cooled down be-
fore I got in, it was as if I was dreaming: 
Could it really be finished? Was it over? 
Since I live so close to campus, soon 
I was at home and in the company of 
friends and family members, and a glass 
was raised in my honor. We enjoyed 
great food, and I received many gifts, 
hugs, and kisses. For almost five hours, 
we made merry. Then my husband and I 
went to another graduation party, where 
I was able to decompress, take on some 
nourishment, and celebrate my friend’s 
achievement. I slept like a rock that 
night!
 Now, less than ten days since gradu-
ation, I am once again filled with grati-
tude for all the gifts I have been given: a 
master’s education, friendships both new 
and old, support from my husband and 
other family members, prosperity, and 
good health. Writing for The New Social 
Worker has been a godsend to me. It 
forced me to look at myself, to prioritize, 
and to remain the writer that I will al-
ways be. My journalism degree can only 
complement my social work degree. As I 
have said many times—the skills are very 

transferable: research, interviewing, and 
writing. All of these are required to be an 
expert in both fields. I have done more 
writing while in school than I ever did as 
a newspaper or magazine editor! And, I 
have been published as much or more, 
too.
 If you are a new student, hang in 
there! You can do it, and it will be worth 
it. If you are in the middle of your educa-
tion, I wish you well, and remember to 
take care of yourself. If you are nearing 
the end of your degree, this may be the 
most challenging time of all. To you I 
say: Stay the course. For so many rea-
sons, you will be glad you did.
 Thank you to my editor, Linda 
Grobman, who has been encouraging, 
professional, and honest. And, thank you 
reader, for making it all worthwhile! 

T. J. Rutherford finished her final semester 
of graduate school and received her MSW on 
May 8, 2010. She began her first job as a 
social worker the same month and currently 
works in a child welfare agency in the family 
preservation services unit. T. J. shares her life 
with her husband and an eleven-year-old 
rescue dog.
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It is quite amazing the transformation 
a mere nine months can make on a 
graduate social work student. Maybe 

it is the all day Saturday classes, the 
incessant reading of journal articles, or 
the beginning stages of carpal tunnel that 
turn a bright-eyed, perky graduate social 
work student into a red-eyed, frazzled 
graduate social work student. There is 
talk about burnout within the profession, 
but what about burnout from school? I 
personally went from “I love graduate 
school—there is so much to learn,” to “I 
need a beer.”
 It is not uncommon to hear students 
talking between classes about the stress 
in their lives. One friend of mine shared 
that her husband told her that she never 
spent time with him anymore, and she 
spontaneously burst into tears. A second 
friend shared that she had to tell her 
husband, “Do NOT talk to me tonight. I 
am too busy. You can talk to me tomor-
row.” In fact, in an informal poll of my 
classmates, students feel so guilty for 
not spending time with their significant 
others that the compromise is sitting in 
silence on the couch doing homework 
while the significant others watch TV. It 
is the new date night. 
 With all of this stress, it is no wonder 
that students just want to be done with 
their field placements; they want their 
lives back. But when a student is running 
toward graduation like someone running 
from a house fire, closing with clients 
can too often be overlooked. Even if a 
student does not have the “get me out of 
here” mentality, graduation may seem 
further away than the Packers winning 
the Super Bowl. Either way, students in 
field need to pay attention to the needs of 
their clients when closing.
 I had the amazing opportunity to 
do my field placement with refugees and 
asylees at the Center for Victims of Tor-
ture in the Twin Cities. The conversation 
usually stops here when I tell people that 
I work with torture survivors, which is 
severely ironic, since torture is used as a 
silencing technique and makes its victims 
feel isolated. And because of the per-
sonal nature of torture, our clients have 
difficulty trusting others and forming new 
relationships. So, when I meet with my 
clients, this is the main goal in our ses-
sions. To then turn around a few months 

later and say, “I am graduating. You will 
be working with a new social worker,” is 
terrifying. Clients respond with, “Don’t 
you like working with me?” “Are you go-
ing to forget me?” and “Why don’t you 
just get a job here?” 
 Change 
and transi-
tion can be 
particularly 
challenging 
for trauma 
survivors, but 
it is important 
to make sure 
you properly 
terminate with 
any popula-
tion that you 
work with. In 
my seminar 
class, the topic 
of closure was 
discussed. 
Many students 
shrugged off 
its importance 
either because 
they worked 
with young children who “will never re-
member me” or with involuntary clients 
who “will be happy to see me go.” This 
I can understand, but it is still important 
for students to practice these skills and 
recognize their importance in their prac-
tice. Even among co-workers, closure is 
necessary. 
 I personally am running toward the 
proverbial light at the end of my gradu-
ate school tunnel. I am busy looking for 
jobs in this bleak economic climate. I 
am icing my carpal tunnel, and all the 
while I am still attempting to read those 
incessant journal articles. But first, I have 
a few easy tips for fellow soon-to-be (but 
not soon enough) graduates. 

When Closing With Trauma 
Survivors

 Remember that termination begins 
at the beginning. Take a few extra min-
utes in your first few sessions to explain 
what being a student means and that you 
are “in the classroom” when you are with 
a client. Often, the first few sessions are 
too scary to retain all of that information. 

Comprehending what nine months from 
now will look like is difficult for a ner-
vous trauma survivor trying to compre-
hend what the present looks like. New 
clients are consumed with thoughts like, 
“What if she doesn’t understand me?” 
and “Can I trust her?” not “I’ll be excited 
to work with someone new.” If I could 
go back, I would have introduced my 
clients to my supervisor on more than 
one occasion and reminded them that 
she is the one that they will be working 
with when I leave. Also, when you know 
the official date of your last day, let your 
clients know. Some students either think, 
“My last day is far away,” or “I’m dread-
ing termination,” and they put it off. Put 
your client’s feelings first, and tell them 
right away. 
 Do not let your personal burnout 
with school prohibit proper closure. 
Even if you hated your field placement 
or your clients have drained every ounce 
of empathy you have, this is an opportu-
nity to practice your skills. Posttraumatic 
stress disorder and major depression 
can overwhelm trauma survivors. They 
may not show their attachment to you 
when they call to cancel appointments or 
won’t return your phone calls, but do not 
underestimate your value in their lives. 
Underneath the PTSD or MDD, there 
is a human being who needs the proper 
time to mourn your loss and prepare 
for a new stage in his or her life. War 
survivors often have not had opportuni-
ties to say good-bye to a loved one who 
has died suddenly. Early preparation for 
termination allows clients time to share 
their feelings with you in a healthy, heal-
ing manner. 
 Inevitably, there will be “yuck.” It is 
natural instinct to want to cheer someone 
up who is sad. One client tearfully asked 
me, “How will you know what happens 
to me and my family?” I was ready to 
give her my address, phone number, 
e-mail address, and parent’s address in 
order to contact me. (That was a hyper-
bole.) Just remember that it is okay to sit 
with clients in the “yuck” of your depar-
ture. Identify the feelings in the room. 
Share how you, too, do not like saying 
good-bye. Trauma survivors may feel 
as if their lives are a series of losses and 
disruptions. This may be a good time to 
go back and review your work together, 

The Importance of Closure
by Rachel Meneghini, MSW
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termination 
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highlighting both large and small suc-
cesses. 
  Closure is for you, too. Social work-
ers can be too humble sometimes. Let 
clients take the time to tell you about 
the impact you have made in their lives. 
Take in the praise clients and even 
co-workers give you. Praise and compli-
ments, and even negative feedback, can 
be used as gas for your social work tank 
to keep you moving on your career path.
This is also the time for you to share 
your thoughts with clients about the 
progress they have made and the impact 
they have had on your life. It would not 
be appropriate to tell clients that you 
love them, but it may be appropriate 
to say, “I won’t forget you. I know you 
will find success in your life because you 
have so much potential.” This very well 
may be the last time you see your clients, 
so send them off with one last push of 
genuine encouragement. 
 Facilitate the transition to a new 
social worker. I literally took a client 
into the office of the next social worker 
he will be working with. Allow your-
self enough time to ease the client into 
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change. With my African clients, I like to 
use an elephant analogy. I explain, “I am 
like a mama elephant. I am very protec-
tive of my young. And I am comforted 
by knowing that, when I am gone, the 
other mama elephants will be equally 
protective.” (This is also particularly fit-
ting because most of our staff is female.) 
This helps make the client feel a part of a 
family unit. It also makes me feel better, 
because I do not feel as if I am abandon-

ing people who have given me their 
trust. 

Rachel Meneghini received her Master of So-
cial Work from the University of Minnesota 
in 2009 after completing her field place-
ment with the Center for Victims of Torture. 
She currently works with adults with severe 
and persistent mental illnesses and hopes to 
continue working in the mental health field 
with diverse populations.
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Mr. Jones arrives at the same time 
every Monday, Wednesday, 
and Friday, at 8:30 a.m. sharp. 

He nods good morning to the same 
familiar faces, exchanging words about 
the weather and the price of gas. He gets 
himself a cup of coffee before taking his 
seat, where he will be stationed for the 
next four hours. He has been doing this 
routine for the past two years, and will 
continue to do so for the rest of his life. 
At 68 years old, he has a lifetime of hard 
work behind him and was able to retire. 
Yet, during his “golden” years when he 
would like to be traveling, taking care 
of his grandchildren, and working in his 
garden, a substantial portion of his week 

is tied up for him to receive life-sustain-
ing kidney dialysis treatments. He is 
almost literally tied up during this time, 
too, with one arm wrapped in a blood 
pressure cuff and the other arm stuck 
with needles to accommodate the cycling 
of blood in and out of his body, get-
ting cleaned. Mr. Jones must attend his 
treatments regularly like this because his 
kidneys do not work as they should. This 
leaves fluid and toxins in his body that 
need to be removed, or he will die. 
 Nephrology (dialysis) social work is 
within the realm of medical social work 
but is very unique. The patients vary in 
age and degree of physical health, come 
from diverse backgrounds, and have a 
vast array of need. The work in this set-
ting is both highly rewarding and very 
challenging.

 There are several treatment options 
for kidney failure, or end stage renal 
disease. Patients can try to receive a 
kidney transplant, they can do dialysis 
at home, or they can go to a clinic for 
dialysis treatments. I work for a clinic 
where people come in to receive their 
dialysis treatments, like Mr. Jones in the 
above example. The dialysis population 
I work with encompasses an age range of 
29-93, with the majority of these patients 
in their 50s to 60s. The independently 
owned clinic where I work is located on 
the west side of Chicago. The majority of 
dialysis clinics are owned by one of a few 
large corporate chains. Our census typi-
cally hovers around 85 patients at any 

given time. It changes 
with new admissions, 
the occasional (and 
very sad) patient 
death, the even less 
frequent occurrence 
of a patient receiving 
a kidney transplant, 
and the sometimes ex-
tended hospitalization 
that leads to discharge 
from the patient 
schedule.
 Per Medicare 
regulations, every di-
alysis clinic is required 
to have a licensed, 
master’s level social 
worker on staff as part 

of an interdisciplinary team. The other 
team members are the doctor, nurse, 
dietician, patient care technician, and the 
patient. Each person brings to the table 
a unique perspective to help ensure that 
the patient receives proper care. This is 
helpful because there is always someone 
to consult with if a concern comes up 
about a patient. For example, a patient 
presenting with depressive symptoms 
such as poor appetite, insomnia, and 
lethargy could also indicate a problem 
with uremia, which is a buildup of toxins 
in the body. This can happen when the 
patient does not get “enough” dialysis. 
The nurse, doctor, dietician, and social 
worker each contribute from their own 
foundation of knowledge to the care 
of the patient, creating a very holistic 
approach to treatment. The patient, in 

turn, feeds back to everyone how he or 
she feels, if there are any concerns about 
his or her healthcare, and if there are any 
difficulties in reaching treatment goals. 
 This team approach starts by under-
taking a comprehensive interdisciplinary 
assessment and developing a plan of 
care upon the patient’s admission to the 
clinic. The psychosocial portion of this 
assessment is extensive and covers the 
planning of healthcare advance direc-
tives; taking a mental health history; 
exploring the available support system; 
and discussing interests, hobbies, or 
vocational goals. 
 I get to do a lot of one-on-one sup-
portive counseling regarding various 
issues, from managing feelings of depres-
sion regarding chronic illness to adjusting 
to life role changes. However, the major-
ity of my time is actually spent on very 
“practical” assistance, like completing 
and following up referrals for community 
resources such as in-home services, as-
sisting patients with insurance problems 
or issues, and identifying affordable 
housing resources. 
 There are many advantages to social 
work in this setting. One of these is get-
ting to work with a consistent client base 
for potentially several years. Since I work 
full time at one dialysis unit, I get to see 
everyone a couple of times each week. 
This is especially helpful if or when a 
patient is experiencing a particularly 
difficult time. It gives a nice opportunity 
to at least “check in” on how the patient 
is doing, instead of having to wait a full 
week in a typical counseling/therapeutic 
relationship. There can also be a real 
opportunity for collaboration with the 
patient’s outside support system. A team-
work approach involving the patient’s 
loved ones can be very effective for dif-
ficulties such as medication management, 
nutrition, or adherence to the treatment 
regimen. 
 It is also rewarding to be there 
with a person who is undergoing such a 
significant life change, as when a person 
is newly diagnosed with end stage renal 
disease and needs to start dialysis. Some 
patients have never even known they 
were at risk for kidney failure. Then all 
of a sudden, they must deal with this 
new self image as someone who is “sick.” 

Rewards and Challenges in Dialysis Social Work
by Devon Rocha, MSW, LSW

Devon Rocha and her co-workers participated in the National Kidney 
Foundation Walk of Life held in Chicago last year.
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This can be very anxiety-provoking, with 
so many new terms, routines, and new 
people involved. There is often a great 
sense of loss and always there is a huge 
lifestyle change. Additionally, there are 
insurance and benefits issues when it 
comes to the chronic phase of any form 
of medical care, which is very confusing. 
Thus, I play a role in offering emo-
tional support and assistance through 
the complex maze of Social Security 
benefits. This is also a big challenge to 
this job. Prior to working in the dialysis 
setting, I did not have any experience 
with Medicare or Social Security entitle-
ment/benefits. Now, if there is a problem 
with insurance, this problem comes to 
me. Additionally, if a person is unable to 
work and collects only a small disability 
benefit from Social Security, that person 
may be entitled to assistance from the 
local Department of Human Services 
(“food stamps,” medical coverage, and 
so forth). This is also a complex, bureau-
cratic process that demands advocacy 
and often education about one’s rights.
  Another big challenge to this work is 
assisting patients to obtain reliable trans-
portation to and from treatment three 
times per week. Many of the patients I 
work with do not own cars, or if they 
do, it can be risky to drive home after 
treatment, as weakness can occur. Public 
transportation is not always a good op-
tion, either, for the same reason. Fortu-
nately for the patients I work with who 
have Illinois Medicaid, there is coverage 
for transportation to dialysis. There are 
a plethora of transportation companies 
who operate in a large metropolitan area 
like Chicago, but for dialysis units in 
more rural settings, this can be a signifi-
cant problem.
 While it is rewarding to offer psy-
chosocial support on a consistent basis 
and get to know the patients very well 
on account of the amount of time they 
spend at the dialysis unit each week, 
this translates to monitoring a variety of 
issues for the approximately 85 people 
who comprise my caseload. This in-
cludes remembering who is experiencing 
emotional problems at any given time, 
tracking who needs housing resources, 
who needs assistance in applying for 
benefits and the follow-through for that, 
who needs dialysis arranged out of town 
to attend a family reunion next month, 
and the aforementioned intensive sup-
port to a patient who is new to dialysis. 
Additionally, there is a new requirement 

in dialysis units to conduct a standard-
ized assessment of quality of life, which 
must be completed on at least an annual 
basis. Although I am very busy, I actu-
ally consider myself lucky to have this 
number of patients, because caseloads 
at different dialysis units can be much 
higher, and social workers often must 
travel between two or more units. This is 
a lot of people to keep track of!
 This is also a population in which 
client death can be a frequent occur-
rence. People can live on dialysis for 
years and years if they keep up with 
treatments and their overall health 
maintenance. However, many of the 
common co-morbid medical conditions 
(hypertension, diabetes, congestive heart 
failure) offer their own, sometimes life-
threatening, complications if not care-
fully managed. The death of a patient 
can have an impact on the whole unit. 
To the other patients, this can equate to 
the loss of a friend or maybe simply one 
of many familiar faces that have become 
part of their routine. It can also serve as 
a reminder of a patient’s own mortality. 
It has an impact on the staff, as well, who 
have contributed to the person’s care and 
have gotten to know him or her. 
 Chronic illness of any kind is a 
tough burden on patients and their 
families. As with most social work jobs, 
no two days are the same, and it is very 
important work.

For more information

http://www.careers.kidney.org/

Devon Rocha earned her Master of Social 
Work degree from Loyola University Chicago 
and her B.S. in psychology from the University 
of Illinois. She has been working as a dialysis 
social worker for three years in Chicago.
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rating parts of 
a formal social 
work education. 
It is also one of 
the most chal-
lenging. This collection addresses the 
multitude of issues that social work stu-
dents in field placement encounter. This 
book brings together in one volume the 
best field placement articles from THE 
NEW SOCIAL WORKER. Packed with 
practical, essential information for every 
student in field placement!

ISBN: 1-929109-10-5, 2002, $21.95 plus 
shipping, 253 pages. 

See order form on inside front cover of this 
magazine, or order online at http://shop.
whitehatcommunications.com

I learned how to play well with others, 
even, well especially, with the most dif-
ficult kids in the sand box

I’ve learned that there are a lot of 
people who want to make this world 
a better place; they just have different 
ways of doing it

I’ve learned that listening is usually a 
bigger gift than talking and that hearing 
someone is even better

I’ve learned that we all have a story to 
tell, and that sometimes being heard is 
all it takes to heal

I’ve learned that our own empower-
ment and personal growth is the soil in 
which the sweet fruits of helping others 
will flourish

I’ve learned that creating boundaries 
with doors that you can open and close 
are better than walls

And that sometimes the word “no” can 
be a complete sentence
I’ve learned that I’m not always right 
and that being right isn’t even that 
important!

I’ve learned there are more than six 
colors in the rainbow and they all just 
want to be loved

I’ve learned that diversity is what all 
human beings have in common

I’ve learned that Spirit led me into the 
best profession on earth, one whose 
“soul” purpose is service to others

I’ve learned that a t-shirt that says 
“been there, done that” will always 
outweigh a diploma

And that a life deeply touched is more 
powerful than an “A”

I’ve learned to suspend judgment and 
to fill in the gap with compassion

I have learned that it is better to work 
toward social justice than to fight for it, 
because fighting is usually part of the 
problem

With that being said, I know there will 
always be times when standing up for 
justice will call the courageous to look 
fear and opposition directly in the 
eyes, and for those times social workers 
should remember to keep always our 
ringers on!

This poem is dedicated to the UNLV BSW 
class of 2009, to all of our professors, and to 
the clients we serve. 

What I Learned From My Social Work Degree
by Lisa Sikes

Poetry

“The Loneliness of Age”
by Rosa Maldonado

Can’t you see?
The heartbeat echoes on a lonely 
night
Wondering of their past lives like a 
missing puzzle piece
Returning to their familiarities as a 
pair of old socks
The world that kept them ecstatic to 
be alive as a light bulb
A purpose in life.

Can’t you see?
Why they ended up as secluded from 
the rest as an abandoned island 
Ambiguous to their surroundings as a 
child on his first day of class

Hoping that someone would listen to 
their lonely hearts
A sense of belonging like a lost gray 
dog.

Can’t you see?
We all need to be loved and cared for
Not feeling abandoned or dejected and 
useless 
Instead, a place to call home.

Can’t you see?
The calling of their voices like a gleam 
of illumination
How can they be forsaken from the 
rest?

On Our Web Site
The Social Work 

Podcast
http://www.socialworker.
com/home/menu/Social_

Work_Podcast/

 The Social Work Podcast 
provides information on all things 
social work, including direct prac-
tice, research, policy, and education. 
Join host Jonathan Singer, LCSW, as 
he explores topics that are relevant 
to social workers, whether they are 
practicing in the field, teaching in 
higher ed, formulating policy on 
Capitol Hill, or running regression 
analyses in their offices. 
 Visit http://socialworkpodcast.com 
for more information, including refer-
ences that were used in developing the 
podcasts and links to other resources.

http://shop.whitehatcommunications.com
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From the publisher of THE NEW SOCIAL WORKER®

DAYS IN THE LIVES OF 
GERONTOLOGICAL SOCIAL WORKERS: 

44 Professionals Tell Stories From “Real-Life” Social Work Practice With Older Adults
Linda May Grobman, MSW, ACSW, LSW, and Dara Bergel Bourassa, PhD, MSW, LSW, Co-Editors

 The third volume in the Days in the Lives of Social Workers series focuses on social workers’ experiences with 
older adults. This collection of first person narratives brings to life the variety of ways in which social work-
ers work with and on behalf of this growing population. The stories describe micro, mezzo, and macro level 
gerontological social work.
 Gerontological social work is a growing and exciting practice specialty! The stories told in this book will 
transform your thinking about what this type of work entails. You will gain a better understanding of the issues 
facing older adults and their social workers, and you may be inspired to pursue this career path.  
 Organizations, Web sites, additional readings, and a glossary of terms are included to assist readers in further 
exploring these areas of social work practice.
 Stunning photographs by social worker/photographer Marianne Gontarz York are featured to expand read-
ers’ visual images of real people as they grow older. These photos depict older adults in a positive and realistic 
manner, whether they are active, frail, receiving care, or giving care.

Available NOW from:
WHITE HAT COMMUNICATIONS

P.O. Box 5390  •  Harrisburg, PA 17110-0390

Telephone  orders (MC , Visa, Amex, Discover): 
717-238-3787     Fax: 717-238-2090   

Online orders: http://shop.whitehatcommunications.com
linda.grobman@paonline.com
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1. How many test questions (called items 
because not all are actually in the form of 
questions) are on the exam?  There is a rumor 
that some of the items are “fake” and do not 
count toward the final score. Is that true?

 There are 170 items on the exam. 150 
are scored items, and 20 are pretest items 
that do not count toward the passing score. 
 The pretest items are scattered 
throughout the test at random, so there is 
no way to tell which items count toward 
the score and which items don’t. How-
ever, these pretest items are not “fake.” 
Items are pretested before they can be 
used as scored items. When an item is 
being pretested, it means that the item 
appears on the examination, but does not 
count toward the passing score. An item 
is approved for use as a scored item only 
if its statistical performance is acceptable. 
That means that, statistically, it provides 
a valid measure of the test taker’s knowl-
edge in a particular content area. The 
system of pretesting questions protects 
candidates by making it possible to use 
only questions that have been proven 
effective in testing relevant knowledge. 
The answers to pretest items are never 
counted toward an examinee’s score.

2. Many BSW students are having difficulty 
paying the exam fees. Why was there an 
increase in cost for taking the test?

 The ASWB fees were increased effec-
tive January 1, 2010 to $230 for Bachelor’s 
and Master’s examinations and $260 
for Advanced Generalist and Clinical 
examinations. The social work licensing 
examination fee is established primarily to 
support the ASWB social work licensing 
examination program. The examination 
development process is very extensive 
and expensive. ASWB has been faced 
with increases in examination develop-
ment, security, and administration costs. 
The enhancements we have made to the 
examination program during this time 
have increased its validity and reliability. 
Improvements to the technical characteris-
tics of the exams ultimately also reinforce 
the fairness of the exams to candidates who 
take an exam to demonstrate that they 
have the social work knowledge necessary 
to practice without risk of harm to the pub-

lic. This was the first increase since 2001, 
because of careful budget monitoring and 
ongoing restraint in spending. 

3. Do scholarship funds exist for those who 
have difficulty paying the exam fees? 

 ASWB has no scholarships available, 
and I am not aware of other sources.

4. Instead of having giant increases every 
ten years or so, is it possible to have small 
increases every year?

 The cost of making incremental fee 
increases would outweigh the benefits, 
both in terms of the publication costs and 
information changes that would need to 
be made at the board and association 
levels, as well as the level of confusion 
and (likely ongoing) frustration that 
would occur at the candidate level. 

5. Are the tests designed to measure what 
social workers learn while they were students, 
or are they designed to measure what social 
workers do as professionals?

 The examination questions are based 
on knowledge statements developed 
through periodic practice analysis surveys 
across the U.S. and Canada, in which 
social workers are asked to identify and 
rank the tasks they must know how to 
perform on the first day of employment. 
The data from this survey are analyzed by 
social work subject matter experts, who 
then construct the content outlines. The 
survey sample and respondents statisti-
cally reflect the makeup of the profession, 
as does the composition of the subject 
matter experts who analyze the data. A 
survey was conducted in 2001-2003, and 
the resulting examinations began being 
administered on May 17, 2004, with test 
content determined by the results from 
the survey information. The most recent 
survey was completed in 2009, and the 
examinations resulting from this survey 
will be given starting in January 2011.

6. A commonly asked question from social 
work faculty in Michigan: We think there is 
an over-representation of test items on the Di-
agnostic and Statistical Manual in the MSW 
exam. The social workers taking this test are 

not in clinical positions, nor do they plan to 
be. Can you discuss this?

 The content on the Master’s ex-
amination is based on the survey of 
what social workers do on their jobs as 
described above. The Master’s exami-
nation must cover the entire scope of 
practice for social workers entering the 
profession with the Master’s degree. 
This is quite challenging to do in 150 
questions. Although there may be some 
questions based on the Diagnostic and 
Statistical Manual (DSM) of the American 
Psychiatric Association, there are also 
questions on social work policy, admin-
istration, and community organization. I 
have found that the social workers taking 
the examination tend to remember the 
items that they have difficulty answer-
ing. Items based on knowledge from the 
DSM require recall of material, and if 
the material has not been learned during 
the person’s education, it will be hard to 
answer the question. However, missing 
just these few items would not be suffi-
cient to affect the overall score enough to 
cause a person to fail, unless many more 
questions were answered incorrectly.
 There is a difference between the 
expectation that an MSW social worker 
should know about the DSM, what it 
is, how it works and is organized, and 
the various disorders listed in it and the 
expectation that clinical social workers 
would be expected to know how to apply 
the information in the DSM to make 
a diagnosis. Just because the test may 
contain a few questions on the DSM, 
this doesn’t necessarily mean that MSWs 
would be expected to do clinical work. 
The Clinical examination has much 
more content on diagnosis and treatment 
of mental health and behavioral disor-
ders, just as the Advanced Generalist 
examination has more content on macro 
practice. Both of these examinations are 
given to social workers with a Master’s 
degree and a minimum of two years 
post-graduate supervised experience.

7. Where do you get the test items?

 Social workers are trained every year 
to be item writers, and they are the people 
who develop the specific examination 

10 Questions About the Association of 
Social Work Boards (ASWB) Exams

An interview with ASWB Executive Director Donna DeAngelis, LICSW, ACSW, by Stephen M. Marson, Ph.D.
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questions. The items that are written are 
reviewed by Item Development Consul-
tants who either return them to the writer 
for changes, or approve them to go on to 
the Examination Committee for review. 
The items are also edited multiple times 
for grammar and readability.
 The ASWB Examination Committee 
has 18 members from social work practice 
and education. This committee reviews 
every new item and must reach consensus 
on each item before it is pretested on the 
social work examinations. The commit-
tee specifically looks for only one correct 
answer for each item. If the committee 
cannot come to consensus, the question is 
either discarded or changed.
 All of the social workers who work 
on developing the examinations—mem-
bers of the Practice Analysis Task Force, 
item writers, item development consul-
tants, Examination Committee mem-
bers—are also diverse by race, ethnicity, 
culture, gender, and geography.

8. What standard do you use to make sure the 
test items are good?

 The ASWB licensing examina-
tions are constructed according to the 
guidelines of the Joint Committee on 
Standards for Educational and Psy-
chological Testing (of the American 
Educational Research Association, the 
American Psychological Association, 
and the National Council on Measure-
ment in Education) and the guidelines 
of the Equal Employment Opportu-
nity Commission, with psychometric 
guidance from ACT, a national testing 
company. The testing company does 
statistical analyses on all items being 
pretested and for active scored items 
on a regular basis. There are statistical 
standards that each item must meet in 
order to be used on an examination to 
count toward the score. 
 The ASWB examinations typi-
cally have reliability coefficients of .9 
and higher, which means that repeated 
administrations of the exams produce 
highly consistent scores for the candi-
dates who take the exams. The tests pro-
vide reliable measures of the knowledge 
of test candidates.

9. As the Executive Director of ASWB, what 
is the most common question you are asked?

 The most common question I am 
asked is, “Why can’t I pass the test?” 
This is a very complicated question, 

because there could be many reasons or 
a combination of reasons.
 The first answer is that the candidate 
does not have the necessary knowledge 
to successfully pass the examination, and 
that candidate will not pass until his or 
her social work knowledge is increased. 
In this situation, I recommend that the 
candidate review the failing score report 
to determine in which content areas the 
most questions were missed, and then 
obtain continuing education in those 
areas. In some instances, course work 
may need to be repeated. I realize that 
no social work graduate wants to hear 
this recommendation, but for a candi-
date who does not have the social work 
knowledge necessary to pass, taking the 
examination repeatedly will not change 
the result.
 The second answer is that the 
candidate does have the necessary 
social work knowledge, but is unable to 
demonstrate it successfully on a multiple 
choice examination. This could be due to 
inexperience with taking multiple choice 
exams, or due to excessive anxiety that 
gets in the way of the candidate perform-
ing in a way that demonstrates his or her 
actual level of knowledge. For people 
who have little experience with multiple 
choice exams, I recommend the ASWB 
Study Guide and/or the ASWB online 
practice exam. The Study Guide explains 
the examination process and content and 
provides a 50-question practice examina-
tion that can be scored. The correct an-
swers and the reasons that those answers 
have been verified by social work subject 
matter experts are provided. The online 
practice examination is composed of 150 
actual questions that are no longer ac-
tive on the examinations and 20 sample 
pretest questions. The examination is 
accessed with a password and looks just 
like the real examination will look at 
the test center. There is a tutorial that 
explains how to answer the questions, 
mark questions for review, and go back 
to marked questions or review all ques-
tions. The exam is then available for four 
hours, during which time the candidate 
must answer the questions. After the 
four hours are up or when the candidate 
presses the quit control, the examination 
will score itself overall and by content 
area. The candidate may then review the 
scoring, the correct answers, and the ra-
tionales for the correct answers. The can-
didate has access to the test for 30 days 
but may answer the 170 questions only 
once. These questions will not appear on 

the actual exams. The same content will 
be tested with different questions.
 Using these practice tests tends to 
demystify the examination and ease test 
anxiety. There are several test taking 
strategy tips geared toward people who 
suffer from test anxiety inside the study 
guide, as well. If test anxiety is severe, 
I usually recommend that candidates 
learn relaxation techniques that they can 
employ while taking the test, so that the 
anxiety does not get in the way of dem-
onstrating their true knowledge.
 The practice test may be purchased 
for $75 and the study guide for $30 plus 
shipping by contacting ASWB at 800-
225-6880 or online at http://www.aswb.
org. 

10. Can you think of anything readers of  
The New Social Worker would like to 
know that I failed to ask?

 The North American passing rates 
for the ASWB examinations are pub-
lic information. In 2008, 30,767 social 
workers took one of the examinations, 
and 21,894 took an examination for the 
first time. The passing rates for the social 
workers taking the tests for the first time 
are:
 Bachelor’s  77%
 Master’s  74%
 Advanced Generalist 58%
 Clinical  76%

 The passing rate for candidates tak-
ing one of the test categories for the first 
time is the accurate passing rate, because 
everyone has an equal chance of passing. 
The passing rate based on the total group 
reflects statistics for candidates who have 
failed one or more times before taking 
the examination, which lowers their 
chances of passing, and thus lowers the 
passing rate. 
 The place to begin making arrange-
ments to take the examinations is with 
the social work regulatory board in the 
state or province where the candidate 
plans to be licensed. Candidates must 
apply to individual jurisdictions to be 
eligible for an exam. There is contact in-
formation for state and provincial boards 
on the ASWB Web site, http://www.aswb.
org. There is additional information on 
this Web site in the section on Social 
Work Licensing Examinations, FAQs. 

Stephen M. Marson, Ph.D., is a professor of 
sociology and criminal justice at the Univer-
sity of North Carolina at Pembroke.
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STUDENT SOCIAL WORK ORGANIZATIONS
 Please send us a short news article about your group’s activities. 
Also, send us photos of your club in action—we may even feature you 
on our front cover!
 It’s easy to share your club’s activities with our readers. Send your 
news/photos to: 

Linda Grobman, ACSW, LSW, Editor/Publisher
THE NEW SOCIAL WORKER
P.O. Box 5390, Harrisburg, PA 17110-0390
or to lindagrobman@socialworker.com

Shown at Celebrate Social Work Day at 
Lambuth University are (left to right): 
Jim Jones, Jr., Director of the Social Work 
Program; Irma Glueck, Vice President of 
the Student Social Work Association; Brad 
Palmertree, President of the Student Social 
Work Association; and Tammy Patton, 
Director of Field Work Education.

“Celebrate Social Work” 
Day at Lambuth University    

 Lambuth University in Jackson, 
TN, hosted its first annual “Celebrate 
Social Work” Day on Tuesday, March 
16, 2010, also World Social Work Day. 
Several social workers were pres-
ent representing local community 
agencies. These agencies included 
Pathways Behavioral Health, Jackson-
Madison County General Hospital, 
Girl Scouts, The Dream Center for 
Homeless Adults, Tennessee Correc-
tional Services, American Red Cross, 
Youth Villages, West Tennessee Legal 
Services, West Tennessee Children’s 
Home, Headstart, Play Therapy, and 
many others. Social work departments 
from other area colleges were also 
present. 
 “We figured that this was a great 
opportunity to educate our commu-
nity about the field of social work, as 
well as a great way to say ‘thank you’ 
to those individuals that make our 
world a little easier one life at a time,” 
said Brad Palmertree, President of 
Lambuth’s Student Social Work As-
sociation. “As a new department here 
at Lambuth, I think it’s important to 
remove some of the common miscon-
ceptions many people have about who 
social workers are and what they do. 
This was a perfect way to do just that.”
 Students and members of the 
community were able to meet and 
have lunch with more than 30 agen-
cies and organizations and at least one 
representative from each. 

Theta Rho Chapter Named Honor Society of the Year for 2010

Phi Alpha Social Work Honor 
Society, Theta Rho Chapter, was 
named Honor Society of the Year 

for 2010 at Coppin State University. 
Under the leadership of Mr. Phillip 
Lovett, Theta Rho adopted the theme, 
“Social Workers—Uniting, Supporting, 
Serving, and Empowering Our Com-
munities and Each Other.” To this end, 
Theta Rho worked collaboratively with 
the Department of Social Work’s Social 
Work Association (SWA). 
 Theta Rho’s commitment and 
dedication has led to very productive 
and noteworthy accomplishments. Theta 
Rho began its community empowerment 
agenda by welcoming the Maryland 
Black Families Alliance (MBFA) to Cop-
pin on October 22, 2009. MBFA is a 
partnership composed of African Ameri-
can spiritual leaders, elected officials, and 
civil rights activists seeking to advocate 
for full legal rights of the gay, lesbian, 
bisexual, and transgendered (GLBT) 
community. MBFA released its video, 
“Voices of Equality,” which documented 
diverse members of the African Ameri-
can community promoting the rights of 
the GLBT community. A panel discus-
sion followed the video to emphasize the 
need for culturally competent service 
providers in the helping professions. 

 Secondly, Theta Rho established 
a partnership with Historic St. James 
Episcopal Church to provide services 
to residents in Sandtown Windchester. 
Theta Rho’s members rallied other social 
work students, and together, they pro-
vide St. James residents access to needed 
resources such as food, household sup-
plies, and clothing. This partnership has 
allowed the groups to utilize micro and 
macro practice skills, thereby actively 
putting classroom instructions to work. 
 Theta Rho also participated in 
a winter clothing drive for Baltimore 
City’s toddlers and children, collecting 
new hats, gloves, and scarves for the 
residents in the McCullough Homes. The 
students collected enough clothing for 
approximately 50 children and toddlers. 
 Theta Rho raised funds for text-
books for students through a benefit 
luncheon and t-shirt sale. The “Spring 
Into Jazz Benefit Luncheon” was held in 
March in honor of National Social Work 
Month. 
 Finally, Theta Rho donated funds 
to Sigma Tau Delta, the International 
English Honor Society, for its Literary 
Conference on April 2, 2010. Mr. Lovett, 
an English minor, also presented a 
paper at this conference entitled, “Client 
Charles Smith.”

Shown at Theta Rho induction ceremony are: 
(front row, left to right) Alaric Phillips, 
Temeka Watson, Valeria Lowery, Ajah Blake, 
Jacqueline Russell (lighting candle); (second 
row, left to right) Qwanda Ellis, Terrence 
Brower, Tianne Lee, Sandra Arrey.

Shown above are (front row, left to right) 
Clarkson Fornish, Jihad Ali, Dr. Errol 
Bolden; (second row, left to right) Alarick 
Phillips, Cyrus Phillips, Cyrus Drayton, and 
Phillip Lovett.
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student representative of the Delaware 
Chapter of the NASW, and she was very 
good at it. She informed students about 
what was going on and about bills on 
Capitol Hill, like the health care bill, 
relevant to social workers.”
 Two internships and full-time class 
work keep Woodson pretty busy. And 
the Wilmington campus of Delaware 
State is small, largely populated by 
nontraditional, nonresidential students 
taking courses at night, and with “not a 
lot going on,” in her words. Nonetheless, 
Woodson found involvement. Her term 
as NASW student representative ended 
in June, but she has just been elected 
student council president for next year.
 During down time, the MSW stu-
dent likes to read romance novels—Nich-
olas Sparks is her favorite. She also likes 
the outdoors. “My favorite hobby, which 
is what I look forward to doing over 
the summer, is reading a book on the 

Woodson—continued from page 3

beach,” she says. “I love being near the 
water and just relaxing.” Woodson also 
likes collecting lighthouses and listening 
to all kinds of music, with R&B being her 
number one genre, followed by jazz.
 At present, there is no “significant 
other” in Woodson’s life. There are, 
however, good friends and a wonder-
fully HUGE and supportive family (the 
emphasis is hers). And the love of her 
life, her son, Brandon. “He just makes 
me proud to be his mother. I'm thankful 
that I’m still able to be here with him,” 
she says. 
 For someone who grew up without 
her own mother or father, the words 
have special resonance. 

Barbara Trainin Blank is a freelance writer 
in Harrisburg, PA.

Editor’s Note: See related article on 
dialysis social work on page 20.

The New Social Worker is now on Twitter! 
Follow us at:

http://www.twitter.com/newsocialworker

Have you subscribed 
yet to our FREE 
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Delivered to your 
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To join our 27,500+ 
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www.socialworker.com
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Be a Fan of The New Social Worker on 
Facebook!
 As of June 29, 2010, we have 
reached 7,454 fans of our page on 
Facebook at http://www.facebook.com/
newsocialworker.
 Besides providing information 
about The New Social Worker magazine, 
the page has some of the features of 
a typical Facebook profile—a “wall” 
where you can exchange messages, 
a discussion board, and a place for 
photos and videos.  
 We also list upcoming events, 
such as the online chats we co-spon-
sor with the National Association of 
Social Workers (NASW) at http://
www.socialworkchat.org. And we send 
updates to our fans when there is 
something interesting happening!
 Are you on Facebook? Do you 
love The New Social Worker? Show us 
how much you care! Be one of our 

Facebook “likers” and help us reach 
10,000 (and beyond)!
 We also have a Facebook 
page for our SocialWorkJobBank.
com site! Go to http://www.facebook.
com/socialworkjobbank to “like” this 
page. New job postings at http://
www.socialworkjobbank.com are now 
automatically posted to the Facebook 
page, as well.
 Finally, stay up-to-date on our 
latest books at http://www.facebook.
com/whitehatcommunications.
 In addition, we’d like to know 
how you are using Facebook. Have you 
found it a useful tool for networking 
with social work colleagues, searching 
for a job, or fundraising for your 
agency? Write to lindagrobman@
socialworker.com and let us know.

Facebook address: http://www.facebook.com/newsocialworker
Also check out our other pages: http://www.facebook.com/socialworkjobbank and

http://www.facebook.com/whitehatcommunications

Greetings from Phi Alpha 
Honor Society for Social 
Work
 The Phi Alpha International Office 
welcomes the University of Windsor as 
the first founding Canadian chapter of 
Phi Alpha. It has been enjoy-
able working with chapter 
advisor, Dr. Brent Angell, 
and his graduate assistant, 
Lisa Allison, getting the Rho 
Beta Chapter started. The 
chapter had its first induction 
ceremony Thursday, June 17. 
 Thank you to all the Chapter Ser-
vice Award entries. Four Chapter Service 
Award winners will be announced by 
September 1. Each chapter winner will 
receive $500 and a beautiful Chapter 
Service Award plaque. 
 The Phi Alpha Poster Board Presen-
tation will be held in conjunction with 
CSWE-APM in Portland, Oregon on 
October 16. This is a wonderful oppor-
tunity for your chapter to present at a 
national conference and have the chance 
to win $250. Please contact the Interna-
tional Office at phialphainfo@etsu.edu for 
Poster Board Presentation guidelines.

Tammy Hamilton
Phi Alpha Executive Secretary
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From time to time, I’d like to use this col-
umn to profile the work of a colleague who 
combines the practice of social work and 
applications of technology. I think this kind 
of information can be difficult to find, unless 
one is lucky enough to stumble across it via 
adventurous Google searches. I hope to educate 
and inspire my dear readers in your own 
work. In fact, telling your colleagues, fellow 
students, and professors about this important 
work can also help others learn about these 
interesting projects, as well. For my part, I 
will highlight what I think are important or 
interesting technology contributions to the field 
of social work.

John McNutt, Ph.D., is the focus of 
this issue’s profile. John has done 
much work in social work and 

technology. He has helped agencies with 
their technology, used it in his courses, 
and done research on how it works in 
the field. He has also written quite a lot 
about technology in social work and in 
social work education. John considers his 
current specialty to be nonprofit manage-
ment. 
 John was born in New Jersey and 
went to college in North Carolina. In the 
mid-1970s, he was a VISTA volunteer in 
Birmingham, AL. As he says, “There was 
no AmeriCORPS when I was in it—it’s 
just VISTA until the Clinton Adminis-
tration (http://www.americorps.gov/about/
programs/vista.asp).” Given many of the 
racial tensions and acts of violence of the 
time, he worked to get people out of the 
Birmingham jail. John also helped with 
the bail program and arranged bonds. He 
had grown up in New Jersey, and he saw 
a lot of things in Alabama he had never 
seen before. John could now see things 
as they were and realized that he wanted 
to see and make change in the world. 
Whereas John considers this work a good 
growth experience, it also taught him 
about “the primary unfairness of Ameri-
can society but that real, meaningful 
change could happen.” John credits this 
experience with giving him a commit-
ment to social justice and connections to 
lifelong friends and inspirations, many of 
whom he still thinks about. 
 John got his MSW at the University 
of Alabama and his Ph.D. at the Univer-
sity of Tennessee, starting his teaching 
career in the early 1980s. He currently 

teaches in the School of Urban Affairs 
and Public Policy at the University of 
Delaware (http://suapp.udel.edu/). 
 John was always interested in 
technology, and when social work and 
technology began to converge in the late 
1980s, he jumped in. He started doing 
research on it in the early 1990s. Most 
of the early work that he did involved 
the Council on Social Work Educa-
tion (CSWE) Annual Program Meeting 
(APM), where he co-chaired the technol-
ogy track for about a year. “After that, I 
ran the courseware exchange and then 
I ran the technology symposium for 
several years,” he adds. 
 He notes that the National Associa-
tion of Schools and Public Affairs and 
Administration (NASPAA) is responsible 
for accreditation of Master of Public 
Administration (MPA) programs and 
requires that technology is a part of 
all accredited MPA programs. “This 
includes technology as a required part of 
their curriculum,” John says, “and I want 
to see similar dedication to technology 
in the practice of social work. It’s not the 
practice of social work that is the prob-
lem—it’s the teaching of social work.” 
 In fact, John can’t wait for more 
social workers to, as he puts it, 
“get with the program” on using 
technology. As John notes, one 
of social work’s missions is to 
advocate for the poor and dis-
possessed. Effective advocacy 
groups are doing this and mov-
ing significant portions of their 
efforts online. The system is 
changing to adapt to new forms 
of advocacy. For example, with 

government transparency, one can now 
get more information than in the past, 
especially legislative information. John 
states, “The calendar was never a se-
cret—it’s who visits the White House you 
can now get online.”
 He now sees a lot of technology in 
organizing and cites Web 2.0 tools as crit-
ical to the organizing process. He refers 
to the Community Development Society 
(http://www.comm-dev.org/) principles:

Promote active and representative 
participation toward enabling all 
community members to meaning-
fully influence the decisions that 
affect their lives.
Engage community members in 
learning about and understanding 
community issues, and the econom-
ic, social, environmental, political, 
psychological, and other impacts 
associated with alternative courses 
of action.
Incorporate the diverse interests and 
cultures of the community in the 
community development process, 
and disengage from support of any 
effort that is likely to adversely affect 
the disadvantaged members of a 
community.
Work actively to enhance the leader-
ship capacity of community mem-
bers, leaders, and groups within the 
community.
Be open to using the full range of 
action strategies to work toward the 
long-term sustainability and well be-
ing of the community.

Community Development Society

  John points out that these principles 
of good practice in community develop-
ment align almost perfectly with points 
made by technology guru Tim O’Reilly’s 
seminal article on Web 2.0 (http://oreilly.
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Profiles in Social Work Technology: 
John McNutt, Ph.D.   by Karen Zgoda, MSW, LCSW, ABDSW 2.0

John McNutt, Ph.D.

We need to be teaching more 
technology skills in [social work] 
school. I think the important point is 
that technology is an important tool 
and that you need to be open to 
what it can provide.

John McNutt

http://www.americorps.gov/about/programs/vista.asp
http://oreilly.com/web2/archive/what-is-web-20.html
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The New Social Worker 
and NASW offer chats
 Connect with other social 
workers online! THE NEW 
SOCIAL WORKER magazine and 
the National Association of Social 
Workers (NASW) have teamed up 
with the Social 
Work Forum 
to bring you 
SocialWorkChat.
org, an online 
community of 
social workers offering twice-weekly 
online real-time chats on a variety of 
topics. The chats are held on Sunday 
and Tuesday nights at 9 p.m. Eastern 
Time. 
 The site offers:

Online community of social 
workers
Twice weekly moderated chats 
on assorted social work topics
Categorized, monitored bulletin 
boards
A unique and accessible way 
of getting ongoing professional 
education

 Chats are on a wide variety of 
social work topics, and from time 
to time, we will include chats about 
articles published in The New Social 
Worker!  Chats last about an hour. 
 Registration is free! Go to http://
www.socialworkchat.org  to register 
and participate in the chats and other 
features of the site.
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com/web2/archive/what-is-web-20.html). 
“Essentially, when you organize a com-
munity, you bring together collective 
intelligence, and modern technology 
tools are becoming critical to helping 
such tasks get done and reach a wider 
audience,” he says.
 John points out that it is important to 
take a step back and ask, “Who doesn’t 
make it possible for folks to participate 
in the process? Much advocacy work up 
to this point was about message control. 
For example, a candidate or politician or 
leader crafts a message, and the point of 
advocacy work was to disseminate that 
message. However, technology, especial-
ly Web 2.0, is proving to be a disruptive 
innovation [see http://en.wikipedia.org/
wiki/Disruptive_technology] to this tradi-
tional process.” John cites some cam-
paigning uses of technology to illustrate 
his point: Meetups (http://www.meetup.
com/), campaigning games (for example, 
http://www.deanforamericagame.com/play.
html), organizing (http://my.barackobama.
com and http://www.moveon.org/ ), and 
getting folks to make phone calls (http://
my.barackobama.com/page/content/iphone). 
John notes that continuous campaigning 
goes on now, not just about an election 
but also about sustaining commitment 
and support on issues. It becomes more 
about issues, which he feels is beneficial. 
In addition, John notes that money from 
small donations over the Internet made a 
huge difference in the Obama campaign 
(see http://www.snopes.com/politics/obama/
donations.asp for more information). 
Everyone could donate, and this symbol-
izes a return to traditional community 
organizing using technology. 
 Right now, John is a big fan of Twit-
ter (http://twitter.com). He loves getting 
updates from his favorite information 
sources in real time, but could see it 
evolving into something else.
 John notes that the technological 
revolution of the past couple of decades 
is analogous to the industrial revolu-
tion, in that current developing Web 2.0 
tools go against traditional ways of doing 
things and thus meet a lot of resistance. 
John strongly feels that the social work 
profession is going to have to innovate 
substantially and realize “this isn’t the 
1950s or the 1960s anymore.” He notes 
that “you can’t continue to operate on 
models that don’t work, especially when 
situations change rapidly. Technology 
will substantially change the way that 
social workers do practice, because it 
will change how agencies do business 

and social workers, clients, and com-
munities function.” He adds, “Social 
work organizations need to realize how 
the climate has changed. Organizations 
have become flattened with technology 
improvements. Decentralized organiza-
tions are becoming smaller, and social 
work needs to respond to these needs.”
  John believes that there are technol-
ogy tools out there, but social work as a 
profession doesn’t always acknowledge 
them. “We need to be teaching more 
technology skills in school. I think the 
important point is that technology is an 
important tool and that you need to be 
open to what it can provide,” he says. 
“Always keep learning, especially tech-
nology tools for budgeting, marketing, 
campaigning, and community organiz-
ing. Organizing will get to the point that 
we will be technologically organized. 
The people who are growing up with 
technology will want to organize this 
way.” He would also love to see an ac-
creditation requirement that social work 
education programs meaningfully incor-
porate technology into the curriculum.
 For more on John’s background and 
current work, head to his main Web site 
(http://policymagic.org/) or check out his 
Wikipedia entry with a list of some of his 
recent publications (http://en.wikipedia.
org/wiki/John_G._McNutt). 

Karen Zgoda, MSW, 
LCSW, is an ABD 
doctoral student at the 
Graduate School of 
Social Work at Boston 
College. Her research 
interests include the 
role of technology 
in social work, the 
effects of information 
communications technologies (ICTs) such as 
the Internet and e-mail, poverty and class, 
aging, social informatics, socioeconomic 

blog.socialworker.com
 Keep in touch between issues of The 
New Social Worker. 
 Be sure to subscribe to our blog, 
and leave some comments to let us 
know your thoughts! We really want to 
hear from you.
 Who is blogging on blog.socialworker.
com? Our current bloggers include:

Karen Zgoda, SW 2.0
Linda Grobman, editor/publisher

development, public policy, and community 
practice. Karen is the chief editor and founder 
of EditMyManuscript.com, providing 
manuscript editing services to students, 
faculty, and other social work professionals. 
Her Web site is http://www.karenzgoda.
org. You can follow her on Twitter at http://
twitter.com/karenzgoda.

http://oreilly.com/web2/archive/what-is-web-20.html
http://twitter.com/karenzgoda
http://editmymanuscript.com
http://en.wikipedia.org/wiki/Disruptive_technology
http://blog.socialworker.com
http://blog.socialworker.com
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been diagnosed with end-stage demen-
tia. 
 “Do you know why I am here?” she 
inquires. “Do you know when I can go 
home?”
 I see that she is beginning to get 
agitated because she cannot remember 
why she is in the nursing home facility. 
Not wanting to upset her further, I try 
to explain that she is here because her 
doctor wants her to rest and make sure 
that she gets the medicine and medical 
treatment that she needs. 
 She seems to be thinking about my 
answer, and then the attention turns to 
me. 
 “Are you getting paid to come 
here?” 
 “No,” I reply. “I am a social work 
intern.”
 I am not sure that she understands 
what I have just said. She continues to 
look at me, and I wonder if she is ques-
tioning why I would come and spend 
time with someone I don’t know and am 
not getting paid to provide care for. 
 “I am going to school to be a social 
worker, and I have a minor in gerontol-
ogy,” I begin to explain to her. “I am 
doing 90 hours in the field this semester 
as part of my requirement for class. I also 
volunteer and work with older adults 

because I feel called to do this type of 
work. I love being with older adults.” 
 I think that she is accepting this 
explanation, until she looks at me and 
states as a matter of fact, “You have no 
time for yourself.” 
 Somewhat surprised to hear that 
come out of her mouth, I wonder how 
she knows that. Her insight catches me 
off guard. Other people I know tell me 
that all the time. They remind me that 
I need to learn to say “no” to the many 
requests that seem to come my way, 
but that is because they know me too 
well. I have not told her that I work full 
time and go to school full time, yet she 
proclaims it without any hesitation at 
all. It is like she is looking inside of me 
and seeing how little time I do keep for 
myself. This amazes me. 
 As I sit here looking at her, admir-
ing her inquisitiveness and interest in 
me (which I have not seen before this 
particular visit), my mind wanders to the 
future, and I briefly think about whether 
there will be someone who will come 
and visit me when it is my turn to sit in 
the chair and receive comfort care. Will 
there be a volunteer like me somewhere 
out there who will have a heart for older 
adults and who will want to come and 
spend time with me just because they 

You have been coming to see me for a 
long time haven’t you? she asks. 
 “Yes,” I smile, not really think-

ing that I have been coming all that long 
in the grand scheme of things. A month 
and a half perhaps...but it must seem 
like a long time to someone who sits in 
a chair or in bed every single day of her 
life and doesn’t ever get out of her room. 
 And there is nothing for her to look 
at. I noticed that on my first visit. She 
has no pictures on the walls or even a 
calendar. Once she asked for a calen-
dar, and her son brought her one from 
a funeral home and hung it on the wall 
for her. What was he thinking? It didn’t 
even have nice big, bright pictures on 
it. But someone has since taken it down, 
and the walls around her bed are bare 
once more.
 She sits in her bed and glances 
around the room, too far away from the 
8-inch TV screen that sits on the other 
side of the room to be able to see it. And 
besides, it belongs to the lady who shares 
the room with her, and even if it were 
big enough to see, she wouldn’t be able 
to hear it. I can’t even hear it. 
 “When am I going to be able to go 
home?” she looks at me and asks.
 Today she doesn’t understand why 
she is here or how she got here. She has 

The Visit
by Bonnie Lee Camp, BSW
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feel they have a calling to do so? Are the 
children in this next generation being 
raised to be compassionate and caring, 
like my parents raised me to be? To 
have a love and respect for other people, 
especially the vulnerable populations in 
our society?
 Bringing my attention back to the 
resident, I ask, “Do you remember 
me bringing you the rosary beads last 
week?” 
 “No, you brought me rosary beads?”
 “Yes, they are wrapped around 
your ceramic cat statue on your night-
stand.”
 Looking into my eyes, she asks, 
“Can I see them?”
 “Of course, I will get them for you.”
 I walk around the bed and retrieve 
them from the large shiny white Persian 
cat on which they are draped. I walk 
back around her bed and place them 
gently in her hand. She looks at me in 
wonder. 
 “Where did you get these?” she asks.
 “My mother-in-law made them for 
you,” I tell her.
 “Who?” she wants to know.
 “My mother-in-law. She made them 
for you. I asked her to make you a set of 
rosary beads, because I know that you 
are Catholic.”
 “Hail Mary, full of grace the Lord 
is with thee, blessed art thou among 
women,” and she begins to say the 
rosary, her words coming quickly and 
without hesitation. She doesn’t stop until 
her recitation is complete and without 
error. It is amazing to me that although 
she cannot remember if she has children, 
or if she is married, or if she is in the 
facility because she just experienced a 
miscarriage, she can remember how to 
say the rosary. It makes my day, and I 
am hoping hers, too.
 “Who did you say made these?” she 
asks.
 I once again explain to her that my 
mother-in-law made them for her, and 
I answer all her other questions as well 
like, does she get paid to do this, who 
does she make them for, what do they 
do with them when they are completed, 
do they all look like this. I explain to 
her that my mother-in-law makes them 
with a group of ladies once a week on 
Mondays, and then they give them to the 
priests to hand out to people who would 
like to have them. 
 “This is the Our Father,” she tells 
me and indicates this to me on a certain 
part of the beads. 

 “Yes,” I respond to her smiling, “it 
is.” 
 She looks at me and asks me if I can 
put the beads back, which I do, and then 
she is once again asking me if I know 
when she can leave or if I know why she 
is in here.
 She looks lovely today. Her hair is 
a beautiful snowy white color, and she 
has big, expressive brown eyes. She 
must have been extremely attractive as 
a younger woman, I think, as she is still 
lovely even at the end of her life and 
even though she is not well. 
 I wonder if she knows how much 
I am enjoying my time with her. Be-
ing with her today has allowed me this 
treasured visit that I’ll not forget. She has 
opened up to me over the course of our 
visit and has even shared some of the 
special times in her life with me today. 
I have enjoyed hearing about how she 
used to bake cookies for the kids who 
would eat them as fast as she could bake 
them, and about how much she enjoyed 
sewing.
 “I can sew for you, if you need 
anything sewn. I can do hems, that sort 
of thing, and I don’t charge much,” she 
explains. “I’m reasonable.”
 “Did your mother teach you to 
sew?” I ask. 
 “Yes,” she says as she shakes her 
head. “She taught me.” 
 “Mom was good to us. She used to 
bake us cookies and give us things, but 
never too much. 
 “She made you appreciate what you 
were given,” I reply to her.
 “Yes, she was good to us,” she reiter-
ates. 
 Her memories, when they are re-
trieveable, are good company for her—I 
can tell. So many things change over 
time, but some things like a mother’s 
love remain constant and it can be felt 
throughout the life span. The comfort 
of a mother’s love can be brought back 
time and time again when we need it to 
be the warmth we need to face the cold 
winds of reality. She can still feel how 
good it was to be with her mom—you can 
tell by the look on her face.
 As I am getting ready to end our 
visit, I ask her if she would like to have 
some magazines. I think that maybe if 
she had something to look at, to take her 
mind off of the fact that she is in here 
and doesn’t know why, she may not 
become as agitated. 
 “Do you have some?” she asks, 
meaning some magazines.

 “Yes, I do. I will get some for you 
before I leave.”
 I sit for a few more minutes, feeling 
a little sad that I have to leave. I know 
that there is a good possibility that the 
next time I come to visit, she won’t 
remember me or this time we have spent 
together. Sometimes it is hard to leave 
a resident when you know there is no 
promise for what tomorrow may hold for 
them or for you.
 I tell her that it is time for me to be 
going, but that I will go out to my car 
and bring back some magazines for her 
to look through after I leave. 
 I walk out to the car and briefly 
scan the magazines that I carry around 
with me in case I get stuck in a doctor’s 
office or have to wait for someone and 
have nothing to do. Coastal Living, Better 
Homes and Gardens, and Country Home, 
I will take her a total of four and hope 
that there is something in them that will 
catch her interest and give her some-
thing to think about besides where she is 
and what she is doing here. I take them 
inside and place them on her bedside 
table. 
 “Did you go home and get them?” 
she asks.
 “No, just out to my car where I had 
them on the back seat. I will leave them 
here for you, and you can look at them 
at your leisure.”
 “Thank you,” she says.
 Today, because of this visit, I have 
yet another special bloom to add to my 
memory garden. As a result of this visit, 
I feel once again that I have been lucky 
enough to have been in the presence of 
an angel. I know this because when I 
leave, I feel better than when I arrived. 
My step is lighter and my heart is sing-
ing. She has touched me like many of 
the other older adults that I am lucky 
enough to meet and spent time with. 
 When I am older, it is my hope that 
I, too, will be visited by someone who 
hopes to be able to make a difference in 
older adults’ lives. 

Bonnie Lee Camp, BSW, is currently an 
MSW student in the advanced standing 
program at Rutgers University-Camden. 
She graduated in May 2010 from Richard 
Stockton College with her BSW and minors 
in gerontology and writing.

Share this issue of THE NEW 
SOCIAL WORKER with your friends, 

colleagues, and classmates!
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Paying Attention to the Small Things
by Patricia Berendsen, M.T.S., RMFT

Every 
day 
in my 

work, I en-
counter youth 
who have 
lots to say 
about their 
experiences 
in group care 
and treatment 
facilities. I 
marvel at 
their ability to 
be candid and 
their clarity about what they remember. I 
am continually surprised by the seem-
ingly inconsequential moments that have 
proved to be turning points for them.
 Jo-Ellen is a 15-year-old teen who 
lives in a treatment group home. She has 
experienced several losses, including be-
ing abandoned by her mother when she 
was three. Jo-Ellen arrived and took the 
group home by storm. She did every-
thing she could to push people away and 
make herself appear untouchable. She 
described that for her, this was a test, 
to see if the staff really cared. So what 
tipped the scale? 
 Jo-Ellen was having a really bad day. 
She had just gotten off the phone with 
her biological mother, and the conversa-
tion did not go well. Jo-Ellen threatened 
to leave the residence without permis-
sion, but decided to go outside for a 
smoke break before going on the run. It 
was pouring rain outside. A staff person 
saw Jo-Ellen’s distress and ventured out-
side to support her. One might imagine 
that Jodi would have stood under the 
overhang for a couple of minutes and 
attempted to coax the youth to “make a 
good choice.” But Jodi stood outside in 
the downpour for 45 minutes! Listening! 
 Months after this event transpired, 
Jo-Ellen spoke of its significance. “It was 
the weirdest thing...but after Jodi stood 
with me in the rain for that long (45 min-
utes), I knew she cared. I knew someone 
really gave a sh** about me. From that 
point on, I didn’t need to fight against the 
staff anymore ’cause I knew that some-
one cared.” 
 Michael was eight when he was first 
in a treatment group home. He was an 
angry young lad and justifiably so. He 
had been in five foster homes before he 

ended up at a residential set-
ting. In his mind, he was trash, 
because no one wanted him. 
Michael hated going to school. 
Understandably, he had not 
experienced school success with 
the multitude of placements 
and past traumatic experiences 
in his childhood. Now Michael 
is 14, and he shared with me 
what he remembers about what 
mattered to him.
 He spoke with sparkling 
eyes and a sheepish grin when 
he described Susan, who would 

wake him up every day singing, “You 
are my sunshine, my only sunshine. You 
make me happy when skies are gray.” 
Susan’s singing to Michael and then 
promising him “special toast” after he 
fulfilled his morning routines kept him 
going. “No one had ever given me that 
kind of special attention. I didn’t feel 
that I deserved it. Here was someone 
who sang to me in the morning, and she 
wasn’t my mother! I would look forward 
to being surprised by the special toast I 
would get. I don’t know where she got all 
her ideas from for the toast...but I can tell 
you I liked it a lot! It got me out of bed 
and to school, where I actually did better 
than I ever had. Go figure!”
 Emma, now 16 and a crown ward of 
the Children’s Aid Society, spoke about 
her recollections at a treatment group 
home when she was nine. “I remember 
being really scared at nighttime. Typi-
cally, I wouldn’t go to sleep until 1:00 or 
2:00 in the morning. I had been sexually 
abused by several relatives during the 
night, so I was always afraid of going to 
sleep. I remember Dave, my primary 
worker, who asked me when I arrived at 
the group home if I needed a night light. 
I think I said no at first, because I didn’t 
want to seem like a wimp. But Dave 
suggested that I try it, and if I didn’t want 
or need it, it could be taken out of my 
room. I was so glad he insisted, although 
I didn’t let on to him at the time. The 
other thing he did was that he sat outside 
my door until I fell asleep. If he wasn’t 
working, he made sure that another staff 
person did the same thing. No one had 
ever gone to such trouble for me before. 
I think this was the first time I felt safe. 
Dave was the first male person I wasn’t 
afraid of. I knew he would protect me.”

 Joel is 14 and lives in a group home. 
He recalled that he lived at one setting 
for almost four years. This longevity 
really meant a lot to Joel. “I had been 
everywhere as a kid. It felt good to stay 
put for so long. I eventually broke down 
the placement, but I can actually say I 
liked it there. They were good to me. I 
remember all the fun stuff we did! We 
went camping, to a cottage, and I learned 
how to water ski. Birthdays were awe-
some with homemade cakes and cool 
gifts. If I could, I would like to go back. I 
didn’t realize it then, how much it meant 
to me but now that I’m in another group 
home, I wish I was there again. It was 
home to me.” 
 Amy was a troubled young woman 
who had been in and out of treatment 
since she was in kindergarten. She was 
constantly in a state of flux living with 
her dad and then in the care of CAS, a 
cycle that repeated itself several times 
over by the age of 14, when I met her. 
Although Amy appeared to be older 
than her years, her behavior was that 
of a much younger person. Amy was 
diagnosed with Fetal Alcohol Effects, in 
addition to her attachment difficulties 
and her various learning disabilities. One 
day, Amy was having a serious temper 
tantrum because she was told that she 
must wear proper equipment (a helmet) 
while wearing her roller blades. Amy 
protested, claiming that “it was stupid 
for a 14-year-old girl to wear a helmet.” 
She proceeded to storm her way outside 
without permission, to rollerblade on the 
cement without her gear.
 Chantele, a seasoned and skilled 
clinician, observed what was going on 
and went outdoors to speak with Amy. 
Here she was, standing outside wearing 
a bike helmet so that Amy wouldn’t feel 
“marked out” wearing a helmet while 
enjoying her roller blades. It wasn’t long 
before Amy could not resist the tempta-
tion to wear her own bike helmet without 
any protest. 
 Later, Amy stated that, “I just 
wanted someone to pay attention to me. 
And when Chantele came out wearing a 
bicycle helmet, I thought she was crazy! 
She made me laugh and forget why I was 
mad. If she was wearing a helmet, then I 
would, too!”
 Joe was 10 when he was in group 
care. He had pretty much lived on the 
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street and had no concept of eating at a 
table for meals. Now, at age 17, he recalls 
his past struggle at mealtimes. “I remem-
ber not knowing how to use a fork or a 
knife. I felt stupid, because everyone else 
seemed to know what to do. Besides that, 
I was clumsy. What meant a lot to me 
was that Sandra never got mad at me, 
even when I spilled milk at almost every 
meal. The other thing she did was cut 
up my meat for me. It was a small thing, 
but I just couldn’t do it. She even went so 
far as giving me secret “spoon, fork, and 
knife lessons” while the other kids were 
at school. I so appreciated her doing that, 
because I would have been targeted if 
other kids knew what she and I were do-
ing. She showed me patience and caring 
and took time for me. No one had ever 
done that before.”
 Just during the past few months, 
I met with Andy, a 16-year-old youth 
who had been in and out of custody. 
Andy wasn’t thrilled about meeting with 
a clinician at first, yet week after week 
he voluntarily consented to meet with 
me. During our discussions, I became 
aware of Andy’s interest in art, especially 
graffiti art. Andy even brought some 
of his doodle art to therapy sessions. 
Andy’s passion for his craft appeared to 
be growing, so I inquired about whether 
he was interested in doing something on 
a grander scale. I told him about a bare 
wall in the agency that needed some at-

tention and wondered whether he would 
like to design something and then paint 
it. This was, of course, pre-approved and 
then coordinated with his teacher so that 
he could obtain an art credit. The result 
was a youth-friendly wall that bears the 
mark of a youth who discovered his 
passion. Andy hasn’t told me how much 
this meant to him. He didn’t have to. His 
ear-to-ear smile when the final product 
was completed said it all!
 As these stories suggest, it is the 
small things that seem to make a big 
difference to kids. Too often, our day-to-
day work with children and youth can 
get routine. We’re just “getting through 
meals,” “getting them to school,” “getting 
through the shift,” “getting through a 
therapy session,” or “just doing our job.”
 We can tend to take for granted the 
power of simple acts that can make a dif-
ference not only for a moment, but for a 
lifetime!

Patricia Berendsen, M.T.S., RMFT, maintains 
an active private practice in individual, couple, 
and family therapy and clinical supervision 
in London, Ontario, Canada. Patricia also 
provides clinical services as a clinician with the 
Clinical Supports Program at the Centre for 
Children and Families in the Justice System of 
the London Family Court Clinic. Additionally, 
she is an approved supervisor with OAMFT/
AAMFT. She can be contacted at p.berendsen@
rogers.com
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Reviews

Be a Book Reviewer for The New Social Worker

 The New Social Worker is expanding its book review section. If you are a social 
work practitioner, educator, or student who loves to read, let us know your areas 
of interest and send us a short sample of your writing. We will then consider you 
when we are assigning books for review in The New Social Worker and on our Web 
site. 
 Send writing sample, interest list, credentials, and contact information to 
lindagrobman@socialworker.com.

Substance Use Disorders in Lesbian, Gay, 
Bisexual, and Transgender Clients: Assess-
ment and Treatment, by Sandra Anderson, 
Columbia University Press, New York, 2009, 
272 pages, $32.50 paperback, $84.50 
hardcover.

 Substance Use Disorders in Lesbian, 
Gay, Bisexual, and Transgender Clients is 
definitely recommended for anyone 
working with or needing to become 
educated in the area of LGBT clients and 
substance use. The author writes using 
basic language and inserts pertinent por-
tions of the DSM-IV-TR, so that even the 
newest student can follow. She includes 
additional information for those who 
may already be in practice but not be 
as versed in drug terminology, creation, 
and use. Anderson takes the most up-to-
date information (as recent as 2008) and 
compares it to older studies, allowing 
the more seasoned reader to become 
updated on what research is confirming 
or disproving from earlier studies. The 
author also gives current slang names 
for each drug, as well as the method(s) it 
is consumed, the ease in which a client 
may be able to produce the drug, and 
the length of the high, making it easy for 
a clinician to understand the terminol-
ogy used by a client, as well as giving 
assessment tools for one who may not 
otherwise know what symptoms to look 
for while considering a client’s needs. 
 Although the earlier chapters deal 
with drug use on a broader spectrum 
as to how it relates to the overall LGBT 
population, a later chapter dissects drug 
use/abuse problems specific to certain 
types of drugs, making it a great resource 
for anyone working at the macro or 
micro levels of client care. 
 As a reader with a basic level of 
knowledge of both LGBT issues and 
social work theories, I especially appreci-
ated that the book takes a general treat-
ment approach (for example, motiva-
tional interviewing), gives a step-by-step 
“how to,” then uses empirical evidence 
to show how and why this method works 
specific to LGBT clients. This linear 
process allows for easy following and will 
mesh seamlessly with any student text-
book information regarding techniques 
used with heterosexual clients. 
 Another great aspect of the book is 
the included initial assessments, which 

can easily be adapted for use in the 
field immediately, and the references 
to professional forms and writings for 
more in-depth information on any of the 
chapters’ topics.
 The author also tackles many con-
troversial aspects of the LGBT commu-
nity, acknowledging at different points 
the lack of research specific to those who 
are transgender, non-white, and of the 
adolescent populations. This awareness 
allows the reader both to consider why 
more information does not yet exist and 
to reflect that some techniques may need 
to be altered for such clients to achieve 
the best result. The book also discusses 
how the gender identity disorder label 
in the DSM-IV-TR may be detrimental 
to clients’ needs but remains a manda-
tory diagnosis for many to receive the 
transitional materials required. Topics 
also included are: religion’s influence on 
clients who identify as LGBT, additional 
difficulties for members of multiple 
minority groups, legal and ethical issues, 
policy and legislative actions, and infor-
mation regarding the likely future of this 
area/field.
 The author begins the book with a 
reminder of NASW’s 1996 statement that 
practitioners cannot discriminate based 
on sexual orientation and ends the book 
mentioning that our current legal system 
does not protect LGBT citizens from 
discrimination and violence. Although 
there is clearly a great deal of work to do 
to grant and ensure equal rights for the 
LGBT community, the signing of the first 
major piece of federal gay rights legisla-
tion after this book’s publishing making 
violence against LGBT people punish-
able under the federal “hate crime” laws 
shows that we are on our way to equality 
and that each clinician can be a part of 
this necessary movement with an ability 
and willingness to treat substance use 
issues in a way specific to the needs of 
their LGBT clients.

Reviewed by Kristen Marie (Kryss) Shane, BS 
in Human Development and Family Science, 

specializing in family studies, MSW Student, 
Barry University.

Psychoeducation in Mental Health, by Joseph 
Walsh, Lyceum Books, Inc., Chicago, IL, 
2010, 242 pages, $36.95.

 Psychoeducation is an effective 
approach to addressing issues faced by 
individuals diagnosed with persistent 
and chronic mental illness. Joseph Walsh 
carefully presents a comprehensive and 
valuable guide for practitioners who plan 
to implement this approach in mental 
health treatment. As openly stated in 
the book’s title, Psychoeducation in Mental 
Health, Walsh presents the ABCs of this 
person-centered intervention against the 
backdrop of various aspects of mental 
illness. 
 According to Walsh, the general 
focus of psychoeducation is “teaching 
people about a problem so that they can 
reduce the related stressors or prevent 
them from occurring again.” Psychoedu-
cation is defined as an array of programs 
that focus on educating clients about is-
sues associated with mental illness, devel-
oping social supports, reducing percep-
tions of stigma, developing skills around 
problem solving, and crisis intervention.
Readers will appreciate the author’s clear 
presentation of definitions, purpose, and 
goals of psychoeducation. 
 The text is organized for reading in 
its entirety, as well as referring back for 
information about specific applications. 
Chapters 1-4 provide vital information 
on the history of mental health care, 
various human behavior theories (includ-
ing family systems theory), and group 
dynamics. 
 Subsequent chapters provide instruc-
tion on implementing psychoeducation 
in the treatment of several disorders, 
including depression, bipolar disorder, 
schizophrenia, eating disorders, and be-
reavement. Walsh also describes exam-
ples of various psychoeducational group 
models that may serve as templates for 

http://shop.socialworker.com/BooksGeneral-1000-0231142757-Substance_Use_Disorders_in_Lesbian_Gay_Bisexual_and_Transgender_Clients_Assessment_and_Treatment_Foundations_of_Social_Work_Knowledge_Series.html
http://shop.socialworker.com/BooksGeneral-1000-1933478624-Psychoeducation_in_Mental_Health.html
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the reader to adapt and implement in 
various settings. 
 Each chapter in Part Two of the text 
highlights research findings that indicate 
positive clinical outcomes as a result of 
psychoeducational intervention. 
 Overall, Psychoeducation in Mental 
Health is a text that all mental health 
professionals, including social workers, 
should have as a resource. Experienced 
and new practitioners to the field will 
find this book a valuable tool in work 
with patients and families. The cur-
rent state of the mental health field 
places high value on patient-centered 
approaches as well as support for families 
touched by mental illness. This book of-
fers helpful information and guidance to 
practitioners interested in implementing 
psychoeducation as a recovery tool.

Reviewed by Arlene M. Young, LCSW, Clini-
cal Social Worker, Connecticut Mental Health 
Center.

Scars: Creative Approaches to Understanding 
and Coping with Self-Mutilation, by Sara 
Martino, Ph.D., Apprentice House, Baltimore, 
Maryland, 2009, 115 pages, including appen-
dix, $18.95.

 Scars is a collective gathering of ma-
terial surrounding the often taboo topic 
of self mutilation. Whereas the author 
provides necessary background informa-
tion regarding the history and definition 
of self mutilation, the topic itself contin-
ues to be difficult to study because of the 
inability to get an admission from clients 
and the fact that many who self mutilate 
are not in therapy. 
 Dr. Martino outlines several 
therapies throughout the text, primar-
ily surrounding narrative therapy as an 
introduction to her own use of creative 
approaches in providing intervention ser-
vices to young women in group settings. 
Dr. Martino has developed and contin-
ues to develop her own intervention in 
working with young women by utilizing 
narrative therapy, in addition to “The 
Healing Without Words Model” of ther-
apy, utilizing creativity as a form of self 
evolvement. Dr. Martino draws upon her 
own experiences working with groups of 
young women, both adolescents and col-
lege-aged women. She takes the reader 
through her outcomes, both positive and 
limited. Dr. Martino stresses the use of 
her creative approaches in conjunction 
with the client working directly with a 

therapist to ensure the client receives the 
best possible treatment available.
 Although the book offers good in-
sight into working with women who self 
mutilate, more studies are required to ob-
tain a baseline and objective outcomes. 
The text itself provides a basic introduc-
tion. Some studies are cited, although 
there are several that are not. The book 
is also repetitive and has numerous typo-
graphical errors. 
 This may be a difficult book for 
young women with minimal education to 
follow, and it may potentially be per-
ceived by some to be biased regarding 
women’s issues. I would only recom-
mend this book for social work students 
as a supplement for narrative and cre-
ative therapy approaches, and not as the 
only educational tool. Professional social 
workers established within their fields of 
study will most likely be able to read the 
book and utilize the material as war-
ranted for their own individual practices.

Reviewed by Cindi Jeffrey, LISW, LMHP, 
Social Work Consultant.

What Works in Psychotherapy, Institu-
tional/Instructor’s Version, Scott Miller, 
with Randall C. Wyatt, Psychotherapy.
net, San Francisco, CA, 2009, 58 minutes, 
Institutional/Instructor’s Version—$149.00, 
Individual Version—$49.00.

 Whether a social worker is an intern, 
a first-year practitioner, or transitioning 
into clinical work, he or she may wonder 
what is the best approach for helping a 
client change. This question becomes 
the title and premise for the DVD What 
Works in Psychotherapy. In this straight-
forward, yet well-produced interview, 
author Scott Miller discusses his book 
The Heart and Soul of Change. His book 
examines concepts including the thera-
peutic relationship, the role of diagnosis, 
client feedback, stages of change, and 
cultural differences in therapy.
 Miller raises an interesting ten-
sion between the tools or technology 
of therapy (such as CBT, manualized 
treatment, diagnostics) and the therapist’s 
relationship to the client. In contrast to 
searching for a “magic bullet” of treat-
ment that can be applied mechanically 
to a specific diagnosis, Miller promotes 
treatment tailored more to the individual 
that includes an emphasis on client feed-
back and the therapeutic relationship. 
“There is, in fact,” he says, “no other 

more empirically validated concept than 
the [therapeutic] alliance.”
 What Works in Psychotherapy would 
be especially valuable to social work 
educators and students. Included with 
the DVD is an instructional manual 
with viewing tips, a reaction paper as-
signment, discussion questions, and a 
complete transcript. 
 For social workers wanting to re-
evaluate their clinical practice, the DVD 
could serve as a way to reconnect with 
“true north” in their work. It is encourag-
ing to hear that the strengths perspective 
that is so valued in social work can apply 
to the profession itself. Miller asserts, 
“Our diversity as a profession, working 
in different ways, believing different 
things.... It’s a strength that needs to be 
nurtured.” What Works in Psychotherapy 
can promote the discussion on how to do 
just that.

Reviewed by Michelle Estile, LMSW, 
Clinician, Family Counseling Services, Inc., 
Athens, GA.

http://shop.socialworker.com/shop.php?k=scars+creative+approaches&c=BooksGeneral
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advertising in our publications. 

Job listings can be advertised on our Web site (So-
cialWorkJobBank.com) and in our e-mail newslet-
ter, The Social Work E-News. 

Ask about banner advertising on our Web sites! 
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linda.grobman@paonline.com

The Nonprofit Management 
Casebook: Scenes from the 
Frontlines
by Gary M. Grobman, Ph.D.

a collection of short stories that 
teach about issues and dilem-
mas in nonprofit organizations

I really look forward to using these cases in 
my classes!

Peter Dobkin Hall, Ph.D.
Harvard University

Hauser Center

I want to commend you on putting this book to-
gether. It has been needed in the field for a very 
long time.

Paul Govekar, Ph.D.
Northern Ohio University
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From the publishers of THE NEW SOCIAL WORKER®
DAYS IN THE LIVES OF SOCIAL WORKERS 
54 Professionals Tell “Real-Life” Stories From Social Work Practice
3rd Edition

Spend a day with 54 professional social workers, each in a different setting. Take a look at the ups and downs 
and ins and outs of their real-life days in the “trenches” of social work practice.

Each chapter presents a first person look at social work practice, with the following areas represented: 
health care, HIV/AIDS, schools, children/youth/families, disabilities, mental health, substance abuse, private 
practice, criminal justice, older adults and the end of life, management, veterans and the military, higher edu-
cation, international social work, and working in communities.

This book is the ultimate guide to social work careers. Whether you are  a social work student, an expe-
rienced professional wishing to make a change in career direction, or just thinking about going into the 
field, you will learn valuable lessons from the experiences described in DAYS IN THE LIVES OF SOCIAL 
WORKERS.

The third edition contains six new chapters, expanding the sections on international social work, health care social work, older adults, and chil-
dren/youth/families. The chapter on disaster mental health has been updated to include content on the writer’s experiences related to 9/11. 

Edited by Linda May Grobman, ACSW, LSW
Founder, publisher, and editor of THE NEW SOCIAL WORKER.

ISBN: 1-929109-15-6 2005    Price: $19.95     410 pages   Shipping/Handling: add $8.00/first book, $1.50/each additional book in U.S.
Canadian orders: add $12.00/book. Other orders: contact us. If ordering from Pennsylvania, add 6% sales tax.

Send order form and payment to:
WHITE HAT COMMUNICATIONS, P.O. Box 5390

Harrisburg, PA 17110-0390
Telephone  orders (MC , Visa, Amex, Discover): 

717-238-3787     Fax: 717-238-2090   
Online orders: http://shop.whitehatcommunications.com

Please send ___ copies of DAYS IN THE LIVES OF SOCIAL WORKERS, ____ 
copies of MORE DAYS IN THE LIVES OF SOCIAL WORKERS, _____ copies of DAYS 
IN THE LIVES OF GERONTOLOGICAL SOCIAL WORKERS (see inside front cover.)
Enclosed is a check for $______ made payable to “White Hat Communica-
tions.”  
I want to pay with my:   MC   Visa   American Express    Discover

Card #  _____________________________________________________

Expiration Date _______________________________________________

VISA/MC/Discover: 3-digit # on back ____  AMEX: 4-digit # on front ____

Name as it appears on card _____________________________________

Signature ____________________________________________________

NAME ______________________________________________________

ADDRESS ___________________________________________________

ADDRESS ___________________________________________________

CITY/STATE/ZIP ______________________________________________

TELEPHONE NUMBER ________________________________________
Billing address for card (if different) ___________________________

             DAYS IN THE LIVES OF SOCIAL WORKERS
35 “Real-Life” Stories of Advocacy, Outreach, 

and Other Intriguing Roles in Social Work Practice
Linda May Grobman, ACSW, LSW, Editor

More

Using the same first-person narrative format as the popular DAYS IN THE LIVES OF SOCIAL WORKERS, this new 
volume allows the reader to spend a day with 35 professional social workers, each in a different setting. In this 
book, the editor provides more of a focus on macro social work roles than in the first, although this volume 
also includes “micro”-level stories, and illustrates ways in which social workers combine macro, mezzo, and 
micro level work in their everyday practice.

 The macro roles presented in 
MORE DAYS IN THE LIVES OF SOCIAL 
WORKERS fall into several categories. 
They include political advocacy, com-
munity organizing, management/admin-
istration, program development, training 
and consultation, working in national organizations, higher education, 
research, and funding.
 Additional roles presented include several specialized roles and innova-
tive fields of practice, including social work in the court system, domestic 
violence, employment and hunger, various therapeutic roles, and faith-based 
settings.
 Each chapter includes “Think About It” discussion questions. Biblio-
graphic references and additional resources for students and other readers 
can be found in the appendices.
 This easy-to-read, hard-to-put-down book will make a welcome supple-
ment to the theory found in your course’s textbook. Find out how social 
work managers and practitioners put theory into practice on a day-to-day 
basis!

ISBN: 1-929109-16-4  Publication Date: 2005  $16.95
Shipping: add $8.00/first book, $1.50/each additional book in U.S.
Canadian orders: add $12.00/book  Other orders outside the U.S.: contact us. 
If ordering from Pennsylvania, add 6% sales tax.

For more information about books in the Days in the Lives of Social Workers series, see http://www.daysinthelivesofsocialworkers.com
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THE NEW SOCIAL WORKER® 
Continuing Education Program

Keep up with your profession (and get credit for it)
with THE NEW SOCIAL WORKER.

We have partnered with CEU4U.com to provide online testing, so you can receive 
continuing education credit for reading your favorite magazine.

Continuing education credit is available 
for reading selected issues of THE NEW SOCIAL WORKER.

It’s as easy as 1-2-3.
Read the articles in this issue of THE NEW SOCIAL WORKER magazine. 
Go to http://www.ceu4u.com/tnsw and register/pay the fee for the course that corresponds 
with this issue. (After you get to the site, click on “Social Work,” and then find the courses under 
“The New Social Worker Magazine.”) You will automatically receive a 15% discount for this 
and all courses that you register for through this link.
Take the post-test and print out your certificate. 

The courses are approved by the Association of Social Work Boards (ASWB). Please see 
the CEU4U.com site (http://www.ceu4u.com/tnsw—look under course info/accredita-
tions) or contact your state social work licensing board to find out if the credits are ap-
proved in your state.

In addition to courses based on THE NEW SOCIAL WORKER magazine, CEU4U.com 
offers a wide variety of courses that are approved for social work continuing education 

credit. Go to http://www.ceu4u.com/tnsw and browse through the social work section, and receive a 
15% discount.

If you would like to continue reading THE NEW SOCIAL WORKER, we can remind you when each 
new issue is available. Just go to the subscription page on SocialWorker.com and sign up to receive 
free e-mail reminders and tables of contents for each quarterly issue. This way, you will be sure not to 
miss out on any of our great articles! 

LINKS:
To subscribe to THE NEW SOCIAL WORKER (free):
http://www.socialworker.com/home/menu/Subscribe/

To get continuing education credit:
http://www.ceu4u.com/tnsw  (The New Social Worker readers receive 15% discount on all courses 
when using this link.)

1.
2.

3.

IMPORTANT: Ways to Subscribe
 The New Social Worker is now available in electronic format only. It is available in PDF format, free of charge, via our Web site at 
http://www.socialworker.com, so you can download it or view it online. It is in full color, and you can save it on your computer for future refer-
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