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Publisher’s Thoughts
Dear Reader,

 It is now officially summer, and I always think of 
this as a time when things tend to slow down. Not this 
summer! Things are as busy as ever here at The New 
Social Worker.
 In the last issue, we announced the new Social-
WorkChat.org site that we are co-sponsoring with the 
National Association of Social Workers (NASW). The 
site is really taking off in a big way. Susan Mankita, 
the site manager, has written an article (page 28) to 
tell you a little about the benefits of chatting with 
other social workers online. But don’t take her word for it! Go to the site, 
register, and participate in a Sunday or Tuesday chat, and experience it for 
yourself.
 Lyndal Greenslade and Amanda Vos continue their “Creating YOUR 
Social Work Career” series with installment #2—Understanding the Purpose 
of Social Work! And to bring this series to life, we will be holding a live chat 
at SocialWorkChat.org on July 27 to discuss the first two installments. Lyn-
dal, Amanda, and I will be on hand during the chat to answer your questions 
and discuss your career development.
 Also in this issue, you will find a poem by Stephanie Lynch, following 
up on her poem in the Winter issue. And as a follow-up to our article on 
social worker safety in that same issue, Kathrin Theis offers some thoughts in 
her article on page 31.
 Other topics in this issue include electronic privacy and confidentiality 
(page 4), peer supervision (page 7), field placement in a child welfare agency 
(page 8), domestic violence (page 14), working with the developmentally 
disabled population (page 16), school social work (page 17), international 
learning (page 18), and leadership (page 20).
 So, as you can see, this issue is jam-packed with a little of something for 
everyone.
 Don’t forget—you can get continuing education credit for reading The 
New Social Worker! Just go to http://www.ceu4u.com/tnsw and you will auto-
matically receive a 15% discount on ALL courses you take there.
 Until next time—happy reading!

THE NEW
SOCIAL WORKER®

Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and educators. 
 Some areas of particular interest are: social work ethics; student field placement; 
practice specialties; and news of unusual, creative, or nontraditional social work.
 Feature articles run 1,500-2,000 words in length. News articles are typically 100-
150 words. Our style is conversational, practical, and educational. Write as if you are 
having a conversation with a student or colleague. What do you want him or her to 
know about the topic? What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, focus 
on a particular aspect of ethics. For example, analyze a specific portion of the NASW 
Code of Ethics (including examples), or talk about ethical issues unique to a particular 
practice setting. When possible, include one or two resources at the end of your 
article—books, additional reading materials, and/or Web sites.
 We also want photos of social workers and social work students “in action” for our 
cover, and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com.

http://www.socialworkchat.org
http://www.ceu4u.com/tnsw
mailto:lindagrobman@socialworker.com
mailto:lindagrobman@socialworker.com
http://www.socialworker.com
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Patricia Ann White
by Barbara Trainin Blank

White—continued on page 24

At an age 
when many 
people face a 
mid-life crisis, 

Patricia Ann White is 
more passionate about 
her career than ever. 
Maybe that’s because 
she’s had a number of 
careers before—she’s still 
working in one of them, 
as a law enforcement 
officer with assignment 
to a school system—and 
knows social work is 
going to stick.
 White has not only 
tenacity but prodigious 
energy. As a 41-year-old 
nontraditional student 
who just completed 
her BSW degree at 
Coker College in South 
Carolina, White bal-
anced her studies with a 
full-time job and taking 
care of her children as 
a single parent. One 
of those boys, 19-year-
old Ronald, has Down 
syndrome and still lives 
at home, and White 
is proud he recently 
finished high school.
 Born in a smallish 
town in South Carolina 
to a welder father and 
textile mill supervisor 
mother, White had 
no direct exposure to 
social work—unless you 
count accompanying 
her grandmother to the 
Food Stamps office. 
White’s childhood 
goal was to become a  
teacher, and for a time 
she attended college in 
North Carolina toward 
that end, with the help 
of a scholarship. But 
then her money ran out, 
and White began work-
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Patricia Ann White

ing as a substitute teacher under difficult 
circumstances.
 “Six schools had been merged that 
had been rivals all their lives,” White 
recalls. “The police were there all the 
time. I got discouraged with the school 
system, where it was more about social 
issues than education.”
 But the presence of the police left 
an impact. White applied for a job in a 
detention center and worked there for 
a few years. Encouraged by others, she 
then joined the police force, eventually 
working her way up to assistant chief in 
the Society Hill (S.C.) department. 
 But as much as she found law 
enforcement a great career and earned a 
degree in criminal justice, White didn’t 
feel “complete.” There was something in 
her that longed to work with and influ-
ence kids directly, not only after the fact 
when they had gotten into trouble. “I felt 
I wasn’t doing what I really wanted to 
do,” White says. 
 The process toward completion be-
gan when she went to Coker College one 
day as a speaker for Career Day, repre-
senting law enforcement. There she saw 
a brochure about social work and was 
“blown away.” She walked to the social 
work booth to strike up a conversation. 
“I said to myself, This is what I want to 
do with the rest of my life.”
 On a personal level, too, White has 
found what she wants for the rest of her 
life. She’s getting married on September 
27 to her “very special significant other,” 
Sam Ray. “Sam and I grew up together 
and were childhood sweethearts,” White 
says. “Our grandmothers were best 
friends. But I came to see him just as a 
friend. Meanwhile, Sam got married, had 
two sons, and divorced, and we started 
dating about a year ago.”
 This time round, White underwent 
an attitude change. “We had gotten to the 
point that we were tired of dating. It’s a 
comfort to say that I know this person, 
and that he’s a friend. What can go 
wrong?” she asks.
 White will be taking her social work 
licensing exam this summer, then attend-
ing the University of South Carolina to 

pursue her MSW while continuing to 
work. White might consider applying her 
social work skills to a victims’ advo-
cate program or helping police officers 
deal with emotional and social issues. 
Another long-term goal is to open a girls’ 
home, so parents of at-risk kids who 
need residential treatment won’t have to 
send them out of the area. 
 White has already made her mark, 
according to Jeanne F. Cook, professor 
and director of Coker’s social work pro-
gram, as well as White’s advisor. It was 
Cook who nominated White as the South 
Carolina NASW BSW Student of the 
Year, an honor she won over 200 other 
students. “I was surprised,” White says. 
“It was exciting. I was very nervous, 
saying a few words in front of a room full 
of people about the award, even though 
I was already doing a presentation at the 
conference.”
  Cook calls White the “facilitator 
and key force” behind multiple student 
initiatives while she was vice president 
and then president of the Coker Social 
Work Student Association. Among those 
initiatives were Thanksgiving dinners 
for foster children and their families in 
the county; adopt-a-highway cleanup 
campaigns; and adopting a family for 
Christmas, including providing that 
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Unlike most NASW ethical 
standards, 1.07m Privacy and 
Confidentiality operates under an 

implicit assumption that social workers 
must be aware of customary technologi-
cal precautions necessary for privacy and 
confidentiality. Social work education 
has no formal accreditation standard 
to assure this assumption is being met. 
Although much is written on social work 
ethics and some about ethics related 
to technology, we continue to witness 
social workers mishandling and misin-
formed about technology in general and 
password protection/encryption specifi-
cally. The ethical implications related to 
password and encryption security are 
outlined in this article. Here, we intro-
duce pecific strategies for compliance 
with NASW Standard 1.07m. 

 NASW’s Standard 1.07m Privacy and 
Confidentiality states: 

Social workers should take precautions to 
ensure and maintain the confidentiality of 
information transmitted to other parties 
through the use of computers, electronic 
mail, facsimile machines, telephones and 
telephone answering machines, and other 
electronic or computer technology. Disclo-
sure of identifying information should be 
avoided whenever possible. 

 This standard requires social work-
ers to understand the technological as-
pect of information transmission over the 
Internet. Two dimensions for compliance 
exist for this standard:

password construction conventions 
and standards
encryption protocols

 First, social workers need to under-
stand that NO password or encryption is 
totally secure. However, some are more 
secure than others.

E-Mail Ethical Fundamentals 

 The traditional analogy for explain-
ing the transmission of e-mail is “it is 

1.

2.

Addressing NASW Standard 1.07m: Privacy and Confidentiality
by Stephen M. Marson, Ph.D., ACSW, and Ollie Bishop, MBA

like sending a postcard through the U.S. 
mail.” As soon as a postcard is mailed 
anyone can read it, make a copy, and 
make the contents available for anyone 
who wants the information. Like the 
postcard, the sender has no method of 
knowing if the e-mail has been captured, 
copied, and distributed. Analyzing 
e-mail, in fact, is more complex than 
postcards. If a postcard is delayed, one 
might suspect foul play. When e-mail is 
captured, copied, and distributed, no de-
lay can be detected—even if one tracked 
the time it took to transmit the e-mail!
 According to NASW Standard 1.07m 
Privacy and Confidentiality, social workers 
who employ e-mail with clients have an 
ethical obligation to understand the level 
of confidentiality for the type of e-mail 
being sent. Figure 1 illustrates the current 
levels of security of transmitted e-mail. 
The higher the level, the more secure the 
transmission is.
 The question becomes: what must 
a social worker do in order to comply with 
Standard 1.07m Privacy and Confidentiality?

Rules for Password 
Construction

 Some methods of password creation 
are better than others. The level of con-
fidentiality dictates the level of security. 
For protecting client information, NASW 
Standard 1.07m Privacy and Confidentiality 
requires the highest level of protection. 
Figure 2 includes the current standards 
for password creation.
 If confidentiality is breeched, failure 
to comply with standards of password 
creation rules can be grounds for a 
malpractice suit. Although these are the 
standard rules for password construc-
tion, the safest construction method is to 
employ software that randomly gener-
ates a password. When a social worker is 
transmitting confidential client informa-
tion, a randomly generated password 
(which will never be used again) is the 
best compliance for Standard 1.07m.

 

Ethics

Figure 1
Confidentiality Levels

LEVEL	1:	Sending e-mail with confidential information as an attachment with no 
password protection.
Clear non-compliance with Standard 1.07m Privacy and Confidentiality

LEVEL	2: Sending e-mail with confidential information as an attachment with 
password protection, but the password does not comply with the conventional 
standard for password selection.
Non-compliance with Standard 1.07m Privacy and Confidentiality

LEVEL	3: Sending e-mail with confidential information as an attachment with 
password protection, but the password complies with the conventional standard 
for password selection.
Compliance with Standard 1.07m Privacy and Confidentiality

LEVEL	4: Sending e-mail with confidential information as an encrypted attach-
ment. 
Clear compliance with Standard 1.07m Privacy and Confidentiality

LEVEL	5: Sending e-mail with confidential information as an encrypted attach-
ment with a password. 
Best compliance with Standard 1.07m Privacy and Confidentiality
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Encryption

 Whereas password protecting a file 
may be adequate for some file transfers, 
a higher level of security is required for 
others. Implicit within Standard 1.07m 
is the assumption that a social worker 
will know the difference between high 
and low security. Encrypting a file offers 
a much greater level of security. When 
a file is encrypted, the text of the file 
is scrambled in patterns that can only 
be unscrambled with the password or 
encryption key used to encrypt the file. 
Anyone intercepting and hacking the file 
will see what appears to be random text. 
 Many free and commercial pro-
grams exist that will encrypt/decrypt a 
file using password encryption/decryp-
tion or public/private key encryption/de-
cryption. A public key and private key is 
a series of letters, numbers, and symbols 
used to encrypt/decrypt a file. Files 
encrypted with the AES algorithm or the 
Blowfish algorithm and e-mailed using a 
public/private key are virtually unbreak-
able. As the term implies, a public key 
is made available to the individuals to 
whom you wish to send sensitive files, 

Figure 2
Password Creation Rules

Password must have at least 
eight characters. 
Include punctuations, digits, 
and letters. 
Use a combination of upper 
and lower case letters.
Do NOT write the password 
anywhere—memorize it.
Use combination that makes 
the password easy to remem-
ber. 
Do not use any combination 
that can be  found in any dic-
tionary.
Do not use a keyboard pattern 
such as qwertyui or oeuidhtn. 
Do not repeat any character 
more than once in a row. 
Do not use: phone numbers; 
friends’, relatives’, or dogs’ 
names; any proper noun; dates.
Use different passwords for 
each machine. 
Change the password every 
three months.
Do not reuse passwords. 
Do not reverse words. 

•

•

•

•

•

•

•

•

•

•

•
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•

How to Transmit a Password Protected Attachment

 Many software products, such as the Microsoft Office Suite, incorporate password 
protection into the software. Directions for password protection may be obtained di-
rectly from the software’s HELP feature. However, many file types do not have built-in 
password protection. Fortunately, the Microsoft XP operating system and the Microsoft 
Vista operating system provide a user-friendly method for password protecting any file. 
Both operating systems can transmit with a built-in file compression and decompression 
protocol. The compression program—Compressed (zipped) Folder—will compress one or 
more files into a zipped folder. The Compressed (zipped) Folder Manager may then be 
used to password protect the zipped folder. To compress a file and password protect the 
compressed folder, do the following:
 

Select the file you want to compress. If you 
want to compress more than one file, press 
and hold the Ctrl Key while selecting files.
Right mouse click on one of the selected files.
From the context-sensitive menu, choose 
Send To – Compressed (zipped) Folder.
The selected file or files will be compressed 
and placed in a zipped folder in the same 
location as the original file. The folder will be assigned the same name 
as the original file. Compressed (zipped) Folder compresses a copy of 
the original file. The original file will remain intact and uncompressed.
Double click the zipped folder with your left mouse button to open the 
Zipped Folder Manager. On the file menu, select Add a Password.

In the Add Password Box, type your password. 
Retype the same password in the Confirm 
Password Box. Click OK to complete pass-
word protection. Close the manager.
Your Compressed (zipped) Folder is now ready 
for e-mailing.
Files may be added to the Compressed (zipped) Folder by the Drag and Drop 
Method or Copy/Paste. Remember, it is the folder that is protected, not the file or 
files in the folder. When opening a file within the Compressed Folder, the folder 
password will be required. If a file is removed from the Compressed Folder, it will 
not be password protected.

 To comply with Standard 1.07m, passwords should not be sent over e-mail. Pass-
words should be transmitted in a phone conversation. WHY? Two reasons:

Currently, software exists that identifies and captures e-mail messages that include 
the word “password.” Thus, if you receive e-mail that includes the word “password,” 
there is no guarantee that the password is safe to use. Passwords transmitted over the 
Internet must be changed immediately.
Internet detectives are available for hire. They are given the identity of a sender and 
receiver and can capture all transmissions without the knowledge of the sender or 
receiver. Thus, any effort to password protect or encrypt an attachment is futile and, 
therefore, a violation of Standard 1.07m.

 For example, an Internet detective captured e-mail transmissions between a woman 
involved in divorce proceedings and her therapist. The transmissions were given to her 
husband’s lawyer. During the hearing, the lawyer was able to ask, “What were you doing 
at the Holiday Inn between the hours of 12 and 1 p.m. on March 2?” 

1.

2.
3.

4.

5.

6.

7.

8.

1.

2.
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and the private key is not disclosed. 
Each individual in the communication 
chain must have both a public key and 
private key and the software necessary to 
encrypt/decrypt the file. The public key 
and private key are a matched pair, and 
both are needed to encrypt/decrypt a 
file. To send encrypted information to an 
individual, you must know their public 
key. 
 To read an encrypted file that is 
received, the encryption/decryption pro-
gram will match the receiver’s public key 
in the encrypted file with the receiver’s 
private key, which is stored on the re-
ceiver’s computer. Once the two keys are 
matched, the receiver’s private key will 
decrypt the file. The graphic in Figure 3 
illustrates the process when Individual A 
sends Individual B an encrypted file.
 Generally, the sender of the file and 
the receiver of the file must use the same 
encryption/decryption software product. 
Although we recommend no particular 
software product, PGP Desktop Profes-
sional is a widely used comprehensive 
encryption/decryption software product 
that will, among other things, perform 
full disk encryption and e-mail encryp-
tion. It is available in a freeware version 
and a reasonably priced commercial ver-
sion. Information on using the software 
product is available at http://na.store.pgp.
com/desktop_pro.html. In our opinion, it 
would be imprudent to e-mail a highly 
sensitive file without encrypting it.

Summary and Conclusion

 The NASW Code of Ethics provides a 
general overview for the ethical expecta-
tions of all social workers. The standards 
do not offer guidance or technical sup-
port to comply with the individual ethi-
cal codes. Social workers are ethically 
responsible to keep abreast of changing 
technologies and the best methods to 
secure confidentiality.

For Further Reading

Electronic Frontier Foundation. (1998). 
Cracking DES. Sebastopol, CA: O’Reilly 
& Associates.

Marson, S. M. (2000). Internet ethics. The 
New Social Worker, 7 (3), 19-20. 

Marson, S. M., & Brackin, S. (2000). 
Ethical interaction in cyberspace for 

social work practice. Advances in Social 
Work, 1 (1), 27-42. 

Marson, S. M., & Brackin, S. (1996). 
Therapy on the Internet: Confidentiality 
as a misnomer, Part II. North Carolina 
Social Worker Newsletter, 21 (6), 2, 6-7.
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 Sallie, a 47-year-old-therapist, has 
been meeting with her peer supervision 
group once a month for years. They 
have been there for her in good times 
and bad. She has grown to love them 
and value their input in clinical discus-
sions and to a certain extent in her life. 
They helped her when her mother was 
dying of cancer two years ago and have 
helped her slowly build her practice and 
increase her clinical skills. For her, they 
have been invaluable as a support and 
help. 
 Lately, Sallie had been giving 
thought to joining a supervision group 
with a leader, in addition to her peer 
support group, and she consulted with 
me. 
 I was curious as to what led her to 
this line of thinking. “I feel somehow 
that I need more than I’m getting...I am 
restless. I am almost 50. I do not feel like 
a kid anymore, but I want more than to 
just hang around and deal with man-
aged care companies. I want to start my 
own group, and I would like to raise my 
fees.”
 “Tell me about your peer supervi-
sion group. What are the people like?” I 
asked. 
 “I really love them. I grew to love 
them. Nothing is ever easy, but I took 
instantly to Carol, a young very attrac-
tive therapist in my office suite, and I 
really liked Desiree, an MFT from down 
the street who is really, really funny. 
They were just fun to be with and it was 
easy to get along. Then there was Bob,” 
Sallie said, her voice trailing off. Sallie 
had trouble with Bob, a psychologist 
from across town. She found him irritat-
ing. He had the manner of a gruff high 
school principal from the Bronx, which 
was off-putting. He willfully avoided any 
discussion of nuance and always tried 
to simplify the discussions. What was 
worse, he insisted on eating during the 
sessions. “This is my lunch hour,” he 
said simply, refusing to budge. 
 Sallie sighed. “I can’t leave these 
people, but I really do want to get things 
going in my life.”
  “Like what?” I asked. “People usu-
ally come to a group because they want 
to accomplish something.” 

 “I want to accomplish a lot,” Sallie 
said. “For one thing, I hate managed 
care. I want to work exclusively with pri-
vate pay patients. My youngest daughter 
just turned five, and I have the time to go 
out and market myself. I live in Fairfield 
County, Connecticut, and there are 
plenty of people out there who will pay 
full fee. Speaking of which, I would also 
like to raise my fees. I have been charg-
ing $125 for the last five years. It’s time 
to raise them.”
 “Anything else?” I asked.  
 Sallie took a deep breath. “I know 
this is going to sound corny, but years 
ago, I played the recorder and the flute, 
and I used to paint, too. I always wanted 

to play again, and paint, but whenever I 
try to do something like that, to pick up a 
brush or even think about the flute, I get 
tired and I start to lose faith in myself. 
For years, I would have the kids as an 
excuse, but I have teenagers now for the 
most part, and believe it or not, I want 
to play music and maybe even paint 
romantic scenes.” She smiled impishly. 
 I did not encourage Sallie to join a 
supervision group with a leader just yet. 
Instead, I asked her to study within the 
context of her life every time she feels 
obliged to silence her own need for the 
sake of keeping the peace, or not hurting 
someone’s feelings. She might want to 
study whether that part of her is active in 
the support group, as well. 
 Sallie said that this idea made sense 
to her. “I have always been a bit of a 
people pleaser, but if I am going to get 
anything done, particularly in my prac-
tice, I may need some help in order to 
stop doing that.”

 Her question prompted my own 
thinking. What is it about a supervision 
group with a leader that seems to help 
people make progress? Or put a differ-
ent way, why do we need a leader at all? 
After all, we are all adult professionals. 
 Apparently, what helps clinicians 
grow is what helps people in general 
to grow, emotionally speaking, at least. 
That is the ability and the freedom to 
say and feel most everything. Having the 
opportunity to say everything about our 
work, our colleagues, our relationships, 
our learning is probably the single most 
helpful thing that a clinician can do for 
her practice.
 Therapists stay fresh intellectually 
and emotionally in this field through 
these kinds of experiences. What is great 
about peer supervision groups is that 
they are usually made up of people who 
socialize with, care for, and like each 
other.  Although that of itself can be a 
form of heaven, it can also present a 
problem. 
 I call this problem “the sweet prison 
of the positive transference.” Once 
people like one another and form bonds, 
it may for some people become difficult 
to articulate the negativity that is inextri-
cably bound up with almost everything 
we do.
 For example, my friend Paul told 
me about his peer supervision group in 
a way that dramatized this concept. “I 
loved that group and the people in it 
and gained a lot by being there. It was 
extremely warm and caring.  There came 
a point, though, when a lot of energy 
was spent cooling down simmering 
conflicts. The problem was, we weren’t 
supposed to have these conflicts, but we 
were supposed to support and help each 
other. This was quite difficult to execute 
when it came to Anne, who was quite 
heavy and was what might be described 
as a compulsive giver. She would always 
be nurturing and warm to whoever was 
in distress, and she would not speak of 
herself or ask for help. Socially, she in-
vited group members to big lunches over 
the weekend with enormous amounts 
of food, spending time and money that 

Sweet Prisoners of the Positive Transference: 
Meditations on Peer Supervision

by Simon Y. Feuerman, PsyD, LCSW

continued on page 9
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I believe the purpose of social work in 
society is to promote social change 
that includes problem solving in 

human relationships and the empower-
ment of people to enhance well-being. It 
also includes utilizing theories of human 
behavior and social systems to help 
people interact with their environment 
by utilizing appropriate community-
based services. 
 The aspect of social work that ap-
peals to me the most is the process of 
helping to reunify parents with their 
children when they are removed from 
the home. Some individuals or fami-
lies really need the caseworker’s help. 
I believe the relationship between the 
caseworker and the family is very impor-
tant, because the caseworker’s behaviors 
determine the rapport with the families. 
If the caseworker is honest and sincere in 
helping individuals to achieve their goals, 
the process of reunification with families 
could be a smoother transition.
 On the other hand, the aspect I do 
not like is that there are not enough facil-
ities for children to go into once they are 
removed from their homes, especially in 
southern New Jersey. When we remove 
children and place them in a temporary 
shelter because a foster home is not avail-
able, we send a message that the child 
may have done something wrong. This 
does not provide the most supportive 
environment to help the child or children 
to feel safe.
 While working for the Depart-
ment of Children and Families (DYFS), 
I realized that I wanted to become a 
social worker. Seeing children and their 
families come in and out of the office, 
some worried, some struggling, and some 
who just didn’t care, I began to think 
how I could make a difference. One day, 
I just decided that this is what I want to 
do. Therefore, I changed my major in 
college from business administration to 
social work, and my future career began. 
 In 2005 during my sophomore year, 
I began my internship with DYFS. I be-
gan to learn social work as a profession. 

The social work values such as service, 
social justice, dignity and worth of a 
person, and the principles that ground 
and guide us, were instilled in me by 
professors and colleagues. I also had the 
opportunity to observe a lot of workers 
and interviewed a few clients. Interview-
ing clients was interesting to me, because 
I was able to utilize new skills for the first 
time, such as paying attention and listen-
ing. It also gave me the opportunity to 
show my personal qualities, such as car-
ing and empathy toward the client. I also 
felt like part of the team by being flexible 
and reliable within my unit. It was an 
amazing experience that left me wanting 
to learn and 
do more.
Afterwards, 
each year I 
have contin-
ued to do my 
internship at 
DYFS, learn-
ing something 
new each 
time. 
 In 
2006, during 
my junior 
year, I was 
placed in the 
permanency 
unit. The 
permanency 
unit is an 
ongoing unit 
where social 
workers manage a caseload. They work 
along with the families, helping them 
to get their children back. While work-
ing in this unit, I learned how to pay 
attention, listen, accept and give praise, 
respect other people’s time and space, 
and respect the environment. During 
my internship, I had the opportunity to 
learn about the life of a case. If the case 
is opened, it’s sent up to the permanency 
unit where we see the case to the end 
(Reunification, Kinship, Legal Guardian, 
or Adoption). 

 I had the opportunity to shadow a 
worker who had two teenagers in the 
foster care system for 12 months. In New 
Jersey, DYFS gives parents or families 
12 months to comply with the Division 
before a permanent plan is set. If the par-
ent or families do not comply, then the 
next goal is adoption, but the goal of the 
Division is always reunification. 
 In this case, the mother relocated 
to Texas, got a job with an advertising 
agency, and got an apartment. The case-
worker and I returned the teenagers to 
their mother in Texas. When we arrived 
at the home, their mother had their room 
filled with balloons and presents on their 
bed. Seeing a child reunified with her 
mother for the first time was an amazing 
feeling that I will never forget. 
 In 2007, during my senior year, I 
had the opportunity once again to do 
my internship at DYFS. This time, I was 
placed in the intake unit. Intake unit 
workers investigate any allegations of 
abuse or neglect of a child. In this unit, 
social workers really should know how 
to listen, pay attention, speak kindly, and 
avoid personal questions. It’s really up to 
the social worker to determine whether a 
child is living in a safe environment or if 
a child is placed at risk. 
 As an intern, I received my first 
case. I was assigned to a case in Septem-
ber for the purpose of completing a child 
abuse/neglect investigation. The case 
was that of an autistic child who ran off 
from his family and ended up in a restau-
rant in a casino. I had to go and inter-
view the family to find out why the child 
was alone in a restaurant. This is where I 
truly began to understand the process of 
engaging clients by using active listening, 
empathy, and paraphrasing. 
 It also allowed me to see empower-
ment while working with clients. This al-
lowed me to help them identify strengths 
and to provide some available resources. 
As the intake worker, I helped my clients 
to understand the purpose of attending 
a support group for families with autistic 
children, as well as how their participa-

My Student Field Placement at DYFS
by Tonya Montgomery, BSW

Field Placement

Field experience 
has allowed me 
to demonstrate 
the various 
techniques and 
skills I learned 
in class. It’s 
a wonderful 
opportunity 
for students to 
recognize the 
areas they have 
grown in and 
what areas they 
still need work 
in. 
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tion would help them to achieve their 
goals. 
 As of January 2008, I am complet-
ing my internship in the intake unit. 
I will be graduating from the Richard 
Stockton State College in May. This field 
experience has been a very enlightening 
experience for me. I have had the op-
portunity to evaluate and assess various 
strengths and weaknesses in my behav-
ior, personality, professional develop-
ment, and knowledge. Of course, growth 
never comes without some “growing 
pains,” and I have felt a few. But I have 
also had good experiences that have 
helped me identify the social work core 
values and guiding principles and what 
is most important to me, both personally 
and professionally. 
 Field experience has allowed me to 
demonstrate the various techniques and 
skills I learned in class. It’s a wonderful 
opportunity for students to recognize the 
areas they have grown in and what areas 
they still need work in. 

Tonya Montgomery, BSW, graduated from the 
Richard Stockton State College on May 10, 
2008. She has been employed at the Depart-
ment of Children and Families since 2002 
and became a case manager/social worker 
there in May 2008.
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she could ill-afford. I and another man 
in the group felt a lot of rage toward her. 
Whenever even a hint of this came up, 
she would become tearful and said that 
she felt attacked. Eventually, because 
of these unresolved tensions, she and 
one other member left. They said it was 
scheduling difficulties and time con-
straints, but there certainly was a hang-
ing feeling of un-resolution about it. And 
the group suffered, of course.”
 A good group leader, dedicated to 
members’ growth, will help them say 
what they need to say—the full range 
of positives and negatives, safely, and 
productively. The mechanism is similar 
to the way we work with patients or 
clients. We avoid emotional interactions 

continued from page 7

with them outside the treatment room 
in order to keep it safe for them to say 
everything within the treatment room.   
 A few weeks ago, I heard from Sal-
lie. She said that she relayed our discus-
sion to other group members. Interesting 
and productive discussion ensued. “I 
am leaning toward joining a supervision 
group,” she said. “I think it will be help-
ful in all areas.”

Simon Y. Feuerman, PsyD, LCSW, is Director 
of the New Center for Advanced Psychotherapy 
Studies (NCAPS), Professor of Psychology 
(adjunct) at Kean University, and Professor of 
Social Work at Touro College Graduate School 
of Social Work. For more information, visit 
http://www.ncapsonline.com.

Fundraising Online: Using the Internet to Raise Serious 
Money for Your Nonprofit Organization
by Gary M. Grobman and Gary B. Grant

a book from the publisher of The New Social Worker
Read about ways to raise funds for your nonprofit organization, 
using the power of the Internet.

Order from: 
www.whitehatcommunications.com/store
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Share this copy of

THE NEW SOCIAL 
WORKER

with a colleague 
or classmate!

Editor’s Note: This is the second in a 4-part 
series on creating YOUR social work career! 
I am delighted that Lyndal Greenslade and 
Amanda Vos of the Australian Association of 
Social Workers are sharing these ideas with 
readers of The New Social Worker. We will 
be discussing the first two articles in the series 
in a live online chat on July 27. See page 12
for details.

In last edition’s column, we talked 
about the importance of clarifying 
your purpose. This involved gaining 

insight into your values, strengths, 
and passions. We asked the big (and 
sometimes scary!) question, “What is 
your life purpose?” We talked about the 
importance of beginning your social 
work journey with reflecting on who 
you are, because when you have great 
self-knowledge, you are much better 
equipped to identify experiences that will 
add meaning to your life.
 This edition, we widen our focus 
even further, to examine the bigger pic-
ture purpose of social work as a profes-
sion. Put simply, what is the actual point 
of social work? WHY do we do what 
we do? Although we all spend signifi-
cant amounts of time during our studies 
pondering the question, “What is social 
work?” reflecting on it after you have 
spent time clarifying your individual 
purpose will enable you to put the two 
together and uncover how to use your 
purpose to contribute to the purpose of 
social work. 
 The logical place to start is to try and 
define exactly what social work is. If right 
now you’re thinking, “not another social 
work definition!” do not despair. What 
we’re after here is not simply reading 
through endless definitions in textbooks, 
but rather looking for some common 
themes and then building a personal 

relationship with the purpose of social 
work, so that your purpose in social work 
becomes crystal clear to you. 
 Although what we do as social work-
ers may look different around the globe, 
it’s WHY we do what we do that unites 
us. So what exactly are we trying to do? 
Drum roll, please...maximize human po-
tential. Ta da! That’s it! Whether we’re in 
the U.S., India, Australia, South Africa, 
New Zealand, Argentina, the UK, or the 
at least 70 other countries where social 
work is practiced, the underlying com-
mon core purpose is to maximize human 
potential. 
 At this point in time, Amanda 
is rather excitedly suggesting that if 

you remember nothing else from this 
article, remember these three words: 
maximize human potential. These three 
simple words will see you through 
times of doubt, confusion, stress, and 
minor breakdowns, because when we 
remember WHY we do what we do, we 
create a path of meaning. Those three 
words are our lighthouse when the sea is 
stormy and you just realized your boat is 
leaking. If you just keep heading for that 
lighthouse, you’ll stay right on track and 
it will ultimately be okay...even if you do 
reach it in a leaky boat.
 Okay, so far so good. So how are we 
going to do that? How are we going to 
turn the words on the page into mean-
ingful action that not only benefits the 
people we work with, but also nourishes 
our individual purposes so we can build 
sustainable careers? Let’s begin by 
taking a look at these five social work 
values—human dignity and worth, social 
justice, service to humanity, integrity, 
and competence. What do they mean to 
you? Do any of them jump off the page 

and excite you more than others? Why? 
Do any of them match directly with the 
personal values and strengths that you 
identified during the first phase in last 
edition’s column? How would you go 
about embodying these values in your 
everyday life? What would your work 
look like if you were practicing from this 
value base? 
 To help us build this picture, the 
Australian Association of Social Work-
ers Code of Ethics (1999: 5) has a useful 
definition that suggests ways in which 
social work is able to maximize human 
potential. The following list gives us 
a base from which to build a concrete 
picture of how we might deliver on social 
work’s aim. 

 Social work aims to maximize the 
development of human potential and the 
fulfillment of human needs, through an equal 
commitment to:
 Working with and enabling people to 
achieve the best possible levels of personal and 
social well-being; and working to achieve 
social justice through social development and 
social change. This involves:

Upholding people’s interests and rights
Working with individuals, groups 
and communities in the pursuit and 
achievement of equitable access to social, 
economic and political resources
Providing assistance to improve the well-
being of clients. (Clients are individuals, 
families, groups, communities, organiza-
tions and societies, especially those who 
are neglected, vulnerable, disadvantaged 
or have exceptional needs)
Raising awareness of structural inequities
Promoting policies and practices that 
achieve a fair allocation of social 
resources
Acting to bring about social change to 
reduce social barriers, inequality and 
injustice.

(AASW, 1999)

 This Code gives us an overview of 
the pieces required to finish the puzzle of 
maximizing human potential. 
 The next step is to apply your per-
sonal value base, passions, and strengths, 

•
•

•

•
•

•

Creating YOUR Social Work Career
Phase 2: Understanding the Purpose of Social Work

by Lyndal Greenslade, BA, BSocWk, MAASW, and Amanda Vos, BSocWk, MAASW (Acc)

What’s On Your Social Work Horizon?

Put simply, what is 
the actual point 
of social work?  
Why do we do 
what we do? 
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with the social work values that speak 
loudest to you, and to the above list so 
you can develop a clear understanding 
of your unique purpose in social work. 
For example, let’s say that during self 
reflection you discovered you value 
fairness and believe that deep down, all 
individuals deserve the right to freedom. 
Additionally, you identified that one of 
your strengths is leadership. Reading 
over the above list, let’s imagine that the 
final point, acting to bring about social 
change, really resonated with you. By 
putting these together, you might articu-
late that organizing an event to advocate 
for and promote change for a marginal-
ized group would tap into your purpose. 
This gives you a clear vision of the sorts 
of experiences that would contribute to 
your having a meaningful and sustain-
able social work career. 
 This is not an easy exercise to do. 
You may well get stumped along the 
way! If you find yourself stuck, broaden 
your mind and get creative. Remember, 
social workers don’t just work in tradi-
tional settings of child protection, private 
practice, or health. Human beings are 
everywhere, so if we hold in mind that 
social work is primarily concerned with 
maximizing human potential, we can see 

just how diverse a social work career can 
really be! 
 Let’s take a moment to explore some 
of the possibilities from the view that 
there are no limits to the how because 
we’re all bringing our own interests, pas-
sions, and strengths to social work. You 
might be a talented writer with a life-long 
dream to write a novel. Or perhaps you 
have an interest in film or TV. Maybe 
you’re a photographer or a painter. We 
talk with many social workers who have 
great creative talents. You don’t need to 
leave social work to be a writer, film-
maker, photographer, or painter. These 
are wonderful and potentially massive 
platforms to maximize human potential. 
Just think about how a classic novel can 
influence generations, or the impact 
meaningful films can have throughout 
the world. If you want to make use of 
these interests and strengths as a social 
worker, then go for it! 
 To do this exercise and to create 
these experiences throughout your life, 
you really do need to give yourself 
permission to think broadly. The bigger 
you can dream, the more ways you will 
imagine how to use the purpose of social 
work. And take heart should anyone 
ever say to you, “Why are you doing 

that? That’s not social work.” Just smile 
and nod politely, for it is better to pursue 
your own potential than to listen to those 
who have forgotten their own. Simply 
remember why, so you don’t lose your 
way.
 In the last edition, we introduced 
the idea of a statement of purpose, in the 
form of a career objective or tagline. The 
final stage of understanding the purpose 
of social work and identifying how you 
might add value to this purpose is to 
revisit this now that you have a greater 
understanding not only of your purpose, 
but the purpose of social work and how 
you’re going to pursue it. 
 We found doing this exercise person-
ally very rewarding, and many of the stu-
dents and new graduates we work with 
have also shared that getting their mis-
sion on paper was somewhat cathartic. 
If you’re feeling daunted by the task and 
not sure where to start, remember that 
it’s not set in stone! Your career objective 
will no doubt change over time, so ap-
proach writing it with a sense of humor, 
and see what comes out. If you’re really 
stuck, just write down the first thing 
that comes to your mind. If this doesn’t 
capture what you’re about, cross it out 
and write the next thing that comes to 
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book on starting and 
running a nonprofit 
corporation in the 
U.S., this is a valu-
able resource for 
nonprofit executive 
staff, nonprofit board members, at-
torneys who practice nonprofit law, 
accountants who advise nonprofit 
organizations, and students in non-
profit management and theory.

2008, 518 pages
$29.95 plus $8/shipping to U.S. 
addresses

Available at bookstores or online 
www.whitehatcommunications.com 

THE NONPROFIT HANDBOOK
Everything You Need to 

Know to Start and Run Your 
Nonprofit Organization

5th Edition

your mind on the next line. Keep writing 
until you have something that makes you 
smile, shout, or cry! You’re looking for 
that “this is it!” moment. If it takes you a 
week or a month or all your study years 
to do it...no problem. It will be worth it 
to know what you feel called to do! 
 Lyndal has included her personal ca-
reer objective below, and we’ve reprint-
ed Amanda’s tag line for easy reference, 
so you have an example.

Example Career Objective
by Lyndal Greenslade, Social Worker, 
Horizon Career Centre

My intention in all areas of my life is to 
commit to building connections with others 
that promote relationships of integrity. This 
approach to living and working enables me to 
join with others in a journey toward reach-
ing our full potential as individuals and as a 
human collective. 

Example Tagline
by Amanda Vos, Manager, Horizon 
Career Centre
“Assisting social workers to fulfill their 
potential” 

 This phase has been aimed at al-
lowing you to connect with the “big-
ger picture” purpose of social work. 
Although social workers can do very 
different types of jobs in a multitude of 
different settings, we are united by why 
we do what we do. We need to build a 
deep relationship with the why of social 
work in order for us to create meaning-
ful experiences that will allow us to feel 

Don’t Miss This 
Opportunity!

Chat live with Amanda, Lyndal, 
and The New Social Worker 

editor/publisher Linda Grobman
 

We will discuss the first two articles 

in Amanda and Lyndal’s series!

July 27, 2008
9 p.m. EDT

SocialWorkChat.org

nourished and purposeful as workers and 
as human beings. 
 In next edition’s column, we will 
move on to Phase 3 of the “Creating 
YOUR Social Work Career” Framework, 
which is all about Creating Your Purpose. 
This is where you will use your newly 
gained insights to proactively develop 
career possibilities that will allow you to 
work with your strengths and purpose. 
We’ll give you tips to research organiza-
tions that might fit with your purpose 
and suggest ways to reach out and get 
connected. Get ready for action!

Amanda Vos, BSocWk, MAASW (Acc), 
is Manager of the Australian Association 
of Social Workers Horizon Career Centre. 
Lyndal Greenslade, BA, BSocWk, MAASW, 
is a social worker employed at Horizon 
Career Centre, located at http://www.
horizonemployment.com.au.

Pursuing Excellence in Education! 

Offering degrees at all levels — BSSW, MSSW, and Ph.D. 

Spanning the state with three campuses 
Memphis, Nashville, and Knoxville 

www.csw.utk.edu  —   865/974-3351 

http://www.socialworkchat.org
http://www.horizonemployment.com.au
http://www.csw.utk.edu
http://www.whitehatcommunications.com/store
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The New Social Worker teams up with National Association 
of Social Workers to offer online chats
 Connect with other social workers online! THE NEW 
SOCIAL WORKER magazine and the National Association 
of Social Workers (NASW) have teamed up with the Social 
Work Forum to bring you SocialWorkChat.org, an online 
community of social workers offering twice-weekly online 
real-time chats on a variety of topics. The chats are being 
held on Sunday and Tuesday nights at 9 p.m. EST. 

 The site offers:

An active online community of social workers
Twice weekly moderated chats on assorted social work 
topics
Categorized, monitored bulletin boards
Colleagues with whom to share ideas and feedback
A unique and accessible way of getting ongoing profes-
sional education

 Chats are on a wide variety of social work topics, and 
from time to time, we will include chats about some articles 
published in The New Social Worker!  Chats will last about an 

•
•

•
•
•

hour. Check regularly for chat topics or sign up for e-mail 
reminders.
 Registration is free! Go to http://www.socialworkchat.org to 
register and participate in the chats and other features of the 
site.

http://www.socialworkchat.org
http://www.socialworkchat.org
http://www.socialworkchat.org
http://www.smith.edu/ssw
mailto:sswadmis@email.smith.edu
http://www.smith.edu/ssw
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I believe I now know what it means 
to have your life come full circle. 
Ten years ago, I never would have 

imagined that my life would be what it 
is today. I guess you could say that the 
“me” back then was the polar opposite of 
the “me” today. I now work for Women 
Against Abuse, Inc. (WAA) as the direc-
tor of the transitional housing program. 
Anyone who really knows me knows that 
domestic violence and affordable housing 
have always been close to my heart. I am 
now doing meaningful work that bridges 
the gap between the two.
 WAA is one of the largest domestic 
violence programs in Pennsylvania. In 
2006, WAA served 11,409 individuals 
through emergency housing, legal servic-
es, hotline counseling, and education and 
advocacy. WAA operates the only shelter 
in Philadelphia that specifically serves 
victims of domestic violence. In addi-
tion, legal services are provided through 
the Legal Center, which is the first legal 
program in the nation solely dedicated to 
addressing issues of domestic violence 
within the justice system. Beyond a 
doubt, there is a staggering need for 
these services.
 In 2006, 13,093 Protection from 
Abuse orders (PFAs) were filed in the 
city of Philadelphia. In 2003, 115,000 
calls were made to 911 seeking an 
emergency response for a domestic 
violence incident, with the police 
returning to the same household mul-
tiple times in over 47,000 of said inci-
dents. In 2006, the Philadelphia Police 
Department responded to 71,350 
domestic abuse incidents. And for the 
2007 fiscal year, 8,011 hotline calls were 
answered by the Philadelphia Domestic 
Violence Hotline. Hence, you can see the 
importance of this vital work. 
 At face value, many would believe 
that this journey for me began when my 
professional career launched, right out of 
college, when I landed my first “real” job 
as the housing counselor for WAA. Actu-
ally, this is when the need to bridge the 
gap between domestic violence and the 
lack of affordable housing became crystal 
clear to me. As the housing counselor, 
I had the role and responsibility to link 
survivors of domestic violence, who were 
primarily single women with children, 

with housing for their families that they 
could actually afford. 
 This was no easy task. Every day, I 
encountered women who had a multi-
tude of barriers, on top of trying to get 
past the trauma of the domestic violence 
that they and their families had endured. 
The barriers included poor credit, poor 
finances, and honestly, a poor education 
of the social service system that they 
were being thrust into. 
 Nevertheless, the stark reality is that 
many survivors of domestic violence are 
in desperate need of these social services, 
be it from the trauma of domestic vio-
lence itself, or in addition to this trauma. 
For example, more than half—close to 
60%—of women on public assistance 
have a history of domestic abuse. In 
addition, a connection has been made 
between experiencing abuse and the 
development and exacerbation of mental 
disorders, as well as substance abuse. 
And the link between domestic violence 
and homelessness is clear—domestic 

violence is one of the leading causes of 
homelessness for women. 
 My cultivation into this journey of 
linking survivors of domestic violence 
with concrete services such as housing 
began early in life for me, when I was 
just a pretty, dark-skinned little girl with 
an Afro bigger than me. It was a stark 
irony for me to learn years later that a 
domestic violence shelter was housed in 
the building that I rode past every day 
on my way to school. Each day, I won-
dered what the building was, when at the 
very time, my family was in desperate 
need of the services housed there. This 
was another chapter of my life.

 And there are stages, or cycles, 
throughout life—to be born and to die, 
to have joy and to have sorrow, to have 
faith and to despair. But the beauty with 
each of these dichotomies is that there 
is always hope that through hard work 
and purpose, and even through trials and 
tribulations, it is possible for one to move 
from one stage of life to another, and to 
break the cycle.
 It takes work, though—a lot of work. 
And an incredible support system. Not 
any old system will do. I was blessed 
to have both. Through counseling (yes, 
work), and this support system, which 
includes my Rock—my incredible hus-
band—who has stood with me throughout 
this journey, I was able to come out on 
the other side. So I can at least somewhat 
relate when I tell people, namely my cli-
ents, that they can come out on the other 
side and prevail, as well. 
 And they do. I have been privileged 
to witness this on many occasions—when 
as a housing counselor, I handed a 

mother with three children the first 
set of her own keys to their new 
home. Or when the single mother 
of six, who left with her children 
with nothing but the clothes on their 
backs, rose up to obtain her own 
income, employment, and even per-
manent housing, all within a span 
of six months. And when I see the 
mother of two from Africa, who is a 
registered nurse in her country, go 
through the blood, sweat, and tears 
of the tedious immigration process, 
gaining a scholarship in the process, 
so she can work at all in this coun-

try, and start a new life for her and her 
children, free from abuse.
 I have been privileged and blessed, 
indeed, to be a vessel of service in which 
I have witnessed the innate power of 
people to empower themselves, to end 
one stage and start another, to change 
the story, and to break the cycle. 
 As a current client who is being 
assisted by the various services at WAA 
says: “It means something that when I’m 
happy, you’re happy. And when I cry, 
you cry, as when I hurt, you hurt.” And 
to this, I’ll add: When I break the cycle, 
when we break the cycle, you break the 
cycle.

Breaking the Cycle
by Annette Owens-Johnson, MSW, LSW
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 For more information on how you 
can help to break the cycle of domestic 
violence, visit:
http://www.womenagainstabuse.org.

Annette Owens-Johnson, MSW, LSW, 
received her B.A. in criminal justice and her 
MSW from Temple University. Annette’s 
career has focused on the human services field, 
including experience in both criminal justice 
and mental health. Annette also has extensive 
experience with nonprofit social service agen-
cies in the areas of domestic violence, homeless 
populations, and residential settings. Cur-
rently, she is employed with Women Against 
Abuse, Inc., as the director of the transitional 
housing facility, Sojourner House. Annette’s 
long-term career goal is to open a holistic 
health care clinic for underprivileged and 
underserved populations.

Your Life is in My Hands 
(From a Social Worker’s 

Perspective)
by Stephanie M. Lynch

You come to me torn apart. 
You come to me with a bleeding heart.

And I’ll give to you all that I can. 
I’ll reach to you a gentle hand.

I’ll assure you now that you have my trust.
And we’ll tend to matters in the way that we must.

We’ll work together you and I.
To see this cause is justified. 

Respect and worth you will receive.
The sky is the limits when you and I believe.

I can’t promise you victory. I can only give my best.
But if we stick it out, we can win this test.

I’ll listen and care and do all that I can.
But I am not a Savior. I’m only mortal man.
I desire with passion to take away your pain.
To fill it with sunshine and dry up all the rain.

And sometimes I feel helpless because I just can’t fix it all.
But I won’t give up on you and I’ll be here when you call.

I’ll do my best to meet your every need.
But you also have the power to succeed.

If there’s anything at all I want you to know.
It’s that as long as there’s life, there’s always hope.

Inside I ache for a world full of hurt.
And I cry for those who’ve lost their self worth.

I weep for the homeless. I bleed for the child.
I pray for the poverished who have no faith at all.

I know I can’t fix every problem I address.
But I vow right now to do my very best.

So through journeys ahead on both water and land,
I’ll hold you gently in the palm of my hands.

Stephanie M. (Griffey) Lynch is a BSW student at Lincoln Memorial University. Her 
poem, “My Life Is In Your Hands (From a Client’s Perspective),”  was published in 
the Winter 2008 issue.

Poetry
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I currently work with the most amaz-
ing and misunderstood population. 
The MR/DD population, for many 

years, was kept in isolation. Then they 
were released to the streets after the 
break-up of facilities such as Willow-
brook. This population still faces the 
stigma, of being “strange” and “differ-
ent.” Each day that I sit down with my 
clients, I learn more about the beautiful 
and innocent parts of life. The obstacles 
that they face each day from the systems 
they must deal with to get services are 
disheartening. One of these obstacles 
is that school districts circumvent the 
system, by offering them fewer services 
so they can fund other programs, such 
as sports. I have an autistic client who 
has been sent to different mental health 
facilities for behavioral issues, when 
services such as speech and counseling 
would aid her to function academically 
and socially. Because these services were 
not offered in the schools, my client was 
left into dark corners 
of mental health facili-
ties with clients who 
had severe psychi-
atric disorders. This 
did more harm than 
good. When offered services such as day 
habilitation, she is fearful that she will be 
sent to another psychiatric facility. 
 I have another client who did not 
feel safe in the academic environment 
and would act out behaviorally. The first 
intervention was to “take him down.” 
Once a joyful individual, he now has 
medical complications resulting from the 
“take downs,” and he is scared of people. 
This was someone who enjoyed interact-
ing with others and now has a fear of 
contact. 
 The limited funding for social 
services is quick to go to alcohol/drug 
and psychiatric facilities. These facilities 
need assistance, but so does the MR/DD 
population. The most frustrating part 
is the limited help our clients get from 
the government. Yes, the ADA has been 
instrumental in helping consumers as-
similate into society, but other services 
must be made available. Waiting lists for 
homes for individuals with disabilities 
are years long. An important part of our 
work with this population is for those 
who can function independently or need 

minimal assistance to be given opportu-
nities to live and work in the community 
as independently as possible. As most 
young adults “leave the nest,” so should 
our clients who are able to do so. The 
resources to help our clients gain their 
independence are limited. There should 
be more funding to aid our clients in re-
ceiving the assistance they need to obtain 
their independence.
 Today, there is still a huge stigma 
within society. Numerous times on out-
ings with consumers, I have watched 
people stare and point. The word 
“retarded” is thrown around consis-
tently. My higher functioning clients 
hear this and internalize it, thus leading 
to self-deprecating thoughts. “I am just 
stupid—everyone says so.” It is heart-
wrenching to hear them have such nega-
tive thoughts about themselves. What 
is equally devastating is that it comes 
from people in our society. Our consum-
ers had no choice in being born with a 

disability. It is equivalent to someone 
getting the diagnosis of breast cancer; 
they had no choice in that matter either. 
Instead of embracing their indomitable 
spirits, society rejects them for who they 
are. Society tells this MR/DD popula-
tion what they cannot do, thus leading 
them to believe they cannot accomplish 
anything or strive to be anyone. Instead 
of telling them what they cannot do, 
encouraging them with messages of what 
they can do can be extremely uplifting 
and beneficial. I avoid the word can-
not and utilize the word can. “Yes, you 
can finish that math problem,” or, “Yes, 
you can get a job.” Changing the way I 
convey my messages of encouragement 
changes the ways my clients feel about 
themselves and what they are capable of 
doing. 
 Out of the plethora of interven-
tions and theories out there, using the 
strengths perspective can change the way 
clinicians look at clients and the way cli-
ents look at themselves. As simplistic as 
it might seem to point out the strengths 
of clients, it is extremely valuable to the 

MR/DD population. We all love to hear 
positive thoughts from people, and it is 
very important to the MR/DD popula-
tion. Even those who have minimal 
functioning can understand positive and 
simple messages. It is vital for those who 
work with the MR/DD population to 
see clients for who they are and what 
they can bring, rather than pigeon-holing 
them into their diagnosis. 
 Parents and guardians of these 
individuals are remarkable. Their 
advocacy and strength is amazing and 
valuable to their children. Parents and 
guardians face so many obstacles and 
issues regarding their children. They 
must face the emotional repercussions 
of having a child with a disability. Most 
people have the “American Dream,” and 
for the most part, having a child with 
a disability is not in their plans. They 
must deal with the special needs of their 
children: constant medical appointments, 
academic needs, social needs, and so 

on. The strength 
of their parents 
and guardians is 
admirable. The 
constant advo-
cacy on behalf 

of their children is taxing. Parents of 
special needs children should not have to 
fight for the children to get the services 
and assistance they deserve, but—unfor-
tunately—this is part of their daily lives. 
Often, having a special needs child 
dashes the parents’ hopes of seeing their 
child graduate, go to college, and have 
a family of his or her own. It is devastat-
ing to have hopes and dreams crushed, 
and then have to fight the system to help 
a child develop, as much as possible, 
an autonomous self. Although being a 
parent is a life-long commitment, the 
commitment is much more intensive 
when one has a child with special needs. 
Parents must decide whether the child 
will move into a facility for the MR/DD 
population at a certain age, or stay at 
home. If they choose to send them to a 
facility, they may have feelings of guilt 
that they are giving up on their child. If 
they choose to keep their child at home, 
they must be care-takers for the rest of 
their lives, possibly leading to feelings of 
not being able to reach their own goals. 
Parents and guardians should be afforded 

Working with the Developmentally Disabled Population
by Jessica M. Joyce, LMSW

Every single day that I work with my consumers I am in awe 
of their strengths, and abilities. I am in wonder of how they 
see the world. I see the beauty of life through their eyes.
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Take Time to Thank 
Your Local School 
Social Worker: A 
Letter
Editor’s Note: This letter was written in 
conjunction with School Social Work Week in 
March of this year. 

To the Editor:

 March 3-7, 2008, has been declared School Social Work Week. It is a time to 
reflect on the history and value that school social workers bring to the educational 
process. School social work began during the 1906-07 academic year in New York 
City, Boston, and Hartford. Originally called visiting teachers, the profession 
grew out of a need to address the barriers to academic progress faced by students 
through linking school with home.
 Consistent with the field’s origin, school social workers are great advocates for 
students. They play a key role in helping students increase their academic success 
in both general education and special education settings. School social workers are 
also available to help students cope with difficult situations, including crisis situa-
tions. 
 What services do school social workers provide? 
 School social workers provide a link between home, school, and the com-
munity. Lori Hinz, MSW, LICSW, School Social Worker, Inver Grove Heights, 
MN, shared,“We are valuable because we bridge the gap between the home and 
the school. If a student is successful at home, they are successful at school.” School 
social workers help students deal with personal issues that affect their academic 
progress, such as substance abuse, self-esteem, pregnancies, family problems, 
issues with their peers, learning disorders, and attendance issues. School social 
workers play a vital role within the school setting, as they help the students with 
just about any possible issue. School social workers around the nation contribute 
to a dynamic educational environment and are continuously working toward 
improving our schools and youth.  
 According to the Minnesota School Social Work Association (http://www.
msswa.org), school social workers have provided services in Minnesota for over 
100 years. According to MSSWA, there are currently 1,000 licensed school social 
workers in the state. Minnesota school social workers are licensed by the Board 
of Teaching and the Board of Social Work. Ann Huntley, School Social Worker 
in Blue Earth, MN, says, “School social workers are compassionate advocates for 
young people and parents. They help improve the students’ chances for success in 
school and in life!”
 School Social Work Week is a time to promote and celebrate the work of the 
social workers in our schools. School social workers do not work alone; they link 
students and families with school and community resources working in collabora-
tion with all school personnel to help students succeed. They also collaborate with 
community social service professionals to access resources that benefit the student 
and his or her family. Please, help us in thanking your local school social workers 
for all the hard work that they do to support children and families in the commu-
nity, school personnel, and the community itself!

Patricia, Shandra, Jenna, Megan, Holly, Christina, Julia, Brittany, Amelia, Rayna, Cassie, 
Bobbi, Rachel, Crysta, Ashley, Amanda, Erin, and Justine—students in SOWK430-540, So-
cial Work in a School Setting, Dr. Michelle Alvarez, Minnesota State University, Mankato.

every possible resource and service avail-
able. They are truly heroes, and without 
them, their children might not be given 
the most vital assistance to develop their 
true selves.
 Every single day that I work with 
consumers, I am in awe of their strengths 
and abilities. I am in wonder of how they 
see the world. I see the beauty of life 
through their eyes. If the world could see 
life like they do, a sense of happiness and 
fulfillment might be made possible. It is 
important for the helping profession to 
help them gain every service, resource, 
and assistance so they can be a normal 
part of our society, instead of outcasts. 

Jessica M. Joyce, LMSW, received her BSW 
in 2005 from Stony Brook University and her 
MSW in 2006 from Fordham University. She 
works for Community Enterprises in Islandia, 
NY, which serves the developmentally disabled 
and mentally retarded population.

http://www.msswa.org
http://www.socialworkjobbank.com
http://www.socialworker.com
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Peering 
through the 

palm fronds, I 
spied on Hefu 
as he tottered 
sideways on 
one foot like 
Pooh Bear. In 
his sixties, Hefu 
had decided to 
cease the day’s 
opportunity and 
catch a butterfly 
with his sulu, the 
traditional Fijian 
wrap-around 

skirt. As I lingered in the moment with 
him, my heart was steeped in his capac-
ity for sincerity. 
 Previously, I had lived in Fiji for 
half a year in 2005 and half a year in 
2006. During those times, I was wooed 
by the people, topography, and culture 
of this exotic South Pacific island nation. 
Once in graduate school, I managed 
to finagle the opportunity for an in-
dependent study in Fiji during a sum-
mer session. While academically I was 
providing court advocacy, conducting 
interviews, and gathering information on 
Fiji’s international adoption policies and 
laws, personally I was saturating myself 
in quality time spent with friends and the 
joys of communal living. I would have 
never witnessed Hefu’s mid-day ren-
dezvous had I been isolated in my own 
home or exercising independence from 
the workings of daily village life.  
 Hefu never knew he had been 
under surveillance, and later that day I 
wrote this in my journal:

One reason it’s so easy to love [the people of 
Fiji] is because they don’t seem to practice 
skepticism. [A friend] mentioned earlier 
that they make great party guests because 
they’re easily amused, they entertain 
themselves if there’s dead space, and they 
have a unique willingness when it comes to 
cleaning up afterwards. A huge determin-
ing factor in this is that, whether 10 or 60, 
their hearts are young. I watched Hefu, a 
grown man, pounce around after a butterfly 
today—there was no reserve, no shame, no 
insecurity; just simplicity and raw sincer-
ity. Skepticism says, “I’m too good for that; 
too cool; too old; too afraid I’ll look like an 

idiot in someone else’s eyes.” To be genuine 
is so refreshing and beautiful! Make any 
suggestion to [Fijians] and their response 
is typically one of two things, if not both: 
laughter and an attitude of “okay—let’s 
try this” with 100% personal investment. 
These people know what it is to live in the 
moment. These people know what it is to 
be alive! 

 Likewise, Hefu could never guess 
and will never discover the extent to 
which his life affected my ability to 
(more) objectively perceive my interac-
tions with others.
 As I reflect on my experiences in Fiji, 
I inevitably come to rest in the signifi-
cance of the relationships forged within 
my Fijian community. As alluded to in 
my journal entry, I believe this to be a 
direct result of the Fijians’ authenticity. 
Those invested in helping professions 
often embody similar personality traits 
and in particular appear to be drawn to 
the intricacies of communication, social 
interaction, and physical presence. For 
this reason, I assert that genuine expres-
sions such as Hefu’s caught me off guard 
because, “Superficiality is the curse of our 
age.... The desperate need today is not for 
a greater number of intelligent people, 
or gifted people, but for deep people” 
(Foster, 1978). How true, that in the busi-
ness of my daily routines I fail to stop 
long enough to offer something of myself, 
to consistently be real with others. A new 
longing for deep and meaningful relation-
ships swelled from within my core.
 Grappling with this novel paradigm, 
which mandated re-evaluation and revi-
sion of my worldview, I gritted my teeth 
at my choice. I could either wither from 
the challenge and safely remain un-
changed, or I could face the risky process 
of personal growth. Ironically enough, I 
had just scribbled this quote from Oliver 
Wendell Holmes in my journal the day 
before: “A mind stretched by a new 
experience can never go back to its old 
dimensions.”  Therefore, I determined 
to allow myself the vulnerability to learn 
from these beautiful people.
 In the midst of my self-inventory, I 
needed an outlet for peace and security. 
I needed a safe place to think and a safe 
place to escape. For me, there was some-
thing magnetic about the ocean—spend-

ing time at the seashore or taking long 
boat rides across the Somosomo straight. 
In particular, my eyes danced at the sight 
of teal spilling into blue, which signified 
the presence of reefs or sandbars. From 
my perch on the bow, feet dangling over-
board, I could trace the sunrays as they 
cut the water’s surface and directed my 
eyes to the occasional shark or sea tor-
toise swimming below. I was so inspired 
that I wrote this poem in my journal:

Rest for My Soul 

Life was meant to be explored through these 
colors
experiments in hues of blues
and greens
spilling into one another.

I was meant to live through these Fiji waters
a sense of identity paired with consistency
ushered along
by playful yet gracious lulls.

Of raw senses, unrefined and purely preserved
igniting awareness in tidal proportions
honest, untainted
be it high noon clarity or alkaline haze.

And like the security of an old friend’s hug
so the South Pacific waves, unwielded in 
charm 
sun-pierce my heart
their churning currents enwrapping me in 
love’s constitution.
  
 While the ocean served as my 
refuge, it also encouraged and compelled 
me to bravely face probable internal 
changes. As I processed and connected 
concepts, I realized that the underlying 
mechanism resided in my personal sys-
tem of extending grace. The constructs 
of grace and judgment are paradoxically 
close. In the context of an individual’s 
behaviors and social interactions, judg-
ment scrutinizes while grace, even if 
recognizing the potential fault, concedes 
to the extension of freedom in personal 
choice. Translated through the NASW 
Code of Ethics (1999), offering grace in 
place of judgment establishes the worth 
of a person by honoring self-determina-
tion. 
 If I had been in the United States 
and witnessed a 60-year-old man 

Insights on Grace from the South Pacific
by Susan Lanae Burkholder, MSW



The New Social Worker     Summer �008    1�

sincerely chasing down a butterfly, I 
know several thoughts would have been 
racing through my mind, none of which 
would include the preciousness of his 
vulnerability, vivacity, or sincerity. I was 
disturbed that my response to the same 
situation was so completely opposite 
depending on geographic location. Being 
the quote connoisseur I am, I thought of 
something our 16th president had once 
said. In the margin on a page in my jour-
nal, I had scratched, “We have become 
too self-sufficient to feel the necessity of 
redeeming and persevering grace.”  If 
President Lincoln recognized this need 
so early in our country’s history, what 
can we, as United States citizens, say 
of our daily routines and social norms 
today? Over time, have we not become 
more independent, thus, according to the 
former president’s words, heightening 
our inadequate pursuit of grace?
 This led me to another self-discov-
ery. Mulling over human capacity for 
authenticity, grace, judgment, skepticism, 
and living in community, I desperately 
sought a common denominator. In one 
of those surreal, lightning bolt moments, 
I knew that the basis for my response to 
others was rooted in my biases—my self 
constructed expectations of individuals. 
I tend to pass judgment when people fail 
to meet my expectations of their behav-
ior. The interesting thing about expec-
tations, though, is that they are often 
impossible to fulfill. This is especially 

the case when I hold others accountable 
to some invisible standard that they are 
unaware even exists. Not only have I 
booby-trapped the relationship (because 
behavior is unlikely to change if expecta-
tions are not communicated), but I have 
simultaneously blamed that individual 
for my disappointment. 
 My ability to interact so graciously 
with Fijians stemmed from my lack of 
expectations for their behavior; having 
no previous exposure, I had no estab-
lished biases. I was culturally displaced. 
As a guest in Fiji, I had shifted into a 
non-assertive, yet active role of learning 
about and respecting their culture. The 
ethical principal of cultural competence 
took on a profoundly fresh meaning as 
I consciously incorporated this trans-
formed mentality into my self-awareness.  
 Although I will never perfect this 
concept, I hope to intentionally perceive 
each individual through an expectation-
free lens. I want to extend grace impar-
tially; each person has his or her own 
culture, and I should reserve my opin-
ions until after I’ve taken the time to be 
a student of that culture. Being culturally 
competent requires continuous examina-
tion of personal expectations placed on 
others, which ultimately serves to honor 
the worth of each person.
 Although my personal growth found 
roots in my expectations of others, the 
chain reaction began with sincerity, 
followed by beauty, skepticism, meaning-

ful relationships, and grace. I depicted 
the people of Fiji as beautiful, which I 
ascribed to their sincerity, their overall 
lack of skepticism, and their deep (often 
communal) relationships. To defer to one 
last quote, I have cherished these words 
and adopted them as a personal mantra: 
“A woman of true beauty offers others 
the grace to be and the room to become” 
(Eldredge & Eldredge, 2005). How 
fitting that the attribute of beauty was 
appointed to the one who extends grace. 
However, the result of that grace should 
not be overlooked; grace allows people 
to grow and to change. Just as my Fijian 
friends granted me the room to become, 
as an individual in a helping profession, 
I want to provide others with that same 
opportunity. 
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 Ramona has an MSW degree, and she 
is a child protective social worker. During her 
annual evaluation, her supervisor informs her 
that she has the knowledge and skills to make 
a great supervisor and suggests she consider 
applying for a supervisor position. Serving as 
a supervisor never crossed Ramona’s mind. 
She loves her work, but she is not sure if 
administration is for her. 

 Latasha thoroughly enjoyed her social 
welfare policy courses and serving as an intern 
for the NASW State Chapter Director of Ad-
vocacy and Legislation. As a result, Latasha’s 
long term goal is to run for public office. How 
does she prepare herself for this goal? 

 Jeremy recently graduated with his BSW 
degree and is passionate about the social work 
profession. He is impressed with how NASW 
promotes the profession and advances social 
policies. Some day he wants to seek a seat on 
the NASW State Chapter Board of Directors. 
He recently moved to a new state and wants 
to position himself to get elected to the Board.

Leadership is defined in various 
ways, but common among them 
are that leaders are responsible 

for the performance of others and good 
leaders want those with whom they 
collaborate to perform their best work. 
Gardella and Haynes (2004) noted the 
need in human service agencies for more 
leaders with degrees in social work. As 
social workers, we challenge inequal-

ity and promote fair and 
equitable treatment of 
the persons we serve. 
The NASW Code of Ethics 
(1999) stipulates that we 
have an ethical responsibil-
ity to provide leadership 
in addressing the causes of 
social and economic injustice, poverty, 
oppression and discrimination and in 
helping those we serve to acquire the 
services they need.
 You do not have to be an adminis-
trator to serve as a leader. Human ser-
vice supervisors, managers, and directors 
play leadership roles, but so do agency 
board members, community organizers, 
political advocates, and social workers 
who lead professional organizations. 
Certain types of work experience and 
training are considered prerequisites 
for being hired, appointed, promoted, 
or elected to leadership roles. So how 
do you acquire this training and experi-
ence? 

Professional Development 
Plan

 There are many paths you can take 
to prepare for leadership. Having a 
professional development plan can guide 
you in gaining the knowledge and skills 
needed for effective leadership. Think 
about the leadership roles you think you 
would like, and write them down. Seek 

out others in 
the roles you 
have identified 
and ask them 
what leadership 
skills they feel 
are important 
in their roles. 

Ask for their feedback on any skills you 
need to acquire or strengthen, and write 
them down. Determine what leadership 
skills you already possess, and write 
those down, as well. Develop a list of 
activities that can help you gain the lead-
ership knowledge and skills you need. 
Prioritize your activities, and set goals for 
how and when you are going to engage 
and complete these activities.
 Always maintain an updated ré-
sumé, and review it annually to deter-
mine if it effectively projects a pathway 
to leadership. As you assess progress to-
ward your administrative and leadership 
goals, ask whether you are establishing 
leadership credibility. Do your profes-
sional work experiences reflect diverse 
competencies, such as strategic planning, 
financial management, advocacy, and 
conflict management?

Networking, Conferences, 
and Education

 Networking with other leaders in-
creases your visibility and expands your 

Interested in Leadership? Tips for Positioning Yourself for 
Leadership Roles

by Terri Moore-Brown, Ed.D., MSW, ACSW

If you plan to move up 
the career ladder, no 

amount of education is 
too much.
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knowledge. There are several ways you 
can meet and network with other leaders. 
Holding member-
ships and being 
active in profes-
sional organizations 
speaks about your 
commitment to your 
profession. The 
types of professional 
organizations you 
choose to join and 
the boards on which you serve make a 
statement to others about your interests, 
values, and the types of people you know 
or with whom you associate. Network 
and interact with people who differ 
from you in their viewpoints; leadership 
experiences; and professional, social, and 
cultural backgrounds.
 Take advantage of opportunities 
to attend events where leaders, such as 
elected officials, community leaders, 
renowned scholars, political advisors, 
and so on, are speakers. One way to 
find events, professional organizations, 
workshops, and conferences is through 
the Internet. Many organizations have 
an “Events” link. For example, if you 
go to the NASW Continuing Education 
Resource Center Web site (https://www.
socialworkers.org/ce/search.asp), check the 
“Leadership/Management” box, and 
then click “Begin Search,” you will see a 
list of workshops concerning leadership 
and management, as well as dates, credit 
hours, and registration information. 
 Other Web site examples include:

Social Work Leadership Institute: A 
Growing Workforce to Work With 
Older Adults 
http://www.socialworkleadership.org/
nsw/resources/publications.php

Influencing State Policy
http://www.statepolicy.org/

Institute for the Advancement of 
Social Work Research
http://www.iaswresearch.org/

Social Work Conferences: World 
Wide Upcoming Events in Social 
Work and Other Fields
http://www.conferencealerts.com/socialw.
htm

 Another way to search for presenta-
tions by renowned leaders, scholars, and 
politicians is through college, university, 

•

•

•

•

and community college Web sites. They 
recruit renowned leaders and others to 

speak to both students 
and the general public, 
and these presenta-
tions are often free and 
open to the public. 
You may even have an 
opportunity to meet 
one of the speakers. 
Many university and 
college Web site home 

pages have links for campus events or 
academic and department calendars. 
Often, those links advertise scholars, 
politicians, community leaders, and oth-
ers who are scheduled to give presenta-
tions on their campuses.
 In addition, there are universities 
and colleges that offer continuing educa-
tion programs that address leadership, 
management, and administration. Some 
programs offer CEUs or certificates. 
You can acquire continuing education 
program contact information by visiting 
the college or university Web site. Once 
you contact a program, request that you 
be placed on its mailing list or listserv 
to receive updated information about 
program offerings. There are a number 
of webinar workshops on the Internet. 
Some professional associations, such as 
NASW, offer free webinar workshops for 
their members. Members do not have to 
travel to workshop locations and usually 
acquire CEUs. 
 Some newspapers and bookstore 
Web sites (i.e., Barnes & Noble, Borders) 
have an events link. Those links often 
provide information regarding authors 
who are scheduled to visit bookstores, 
libraries, and other locations to give pre-
sentations regarding their books. Some 
of those authors may have written books 
addressing leadership topics. These 
presentations are sometimes less formal 
and will provide you opportunities to 
ask authors questions and network with 
other attendees who may have interests 
that are similar to yours. In addition, 
the event sections of local newspapers 
advertise community symposiums and 
workshops that address leadership topics. 
 Informal and formal means provide 
excellent opportunities to acquire leader-
ship experience. Observe leaders and 
learn from their experiences. Make sure 
to let others know that you are inter-
ested in leadership and administrative 
positions. That way, when they learn of 
opportunities, they can alert you. 

 You can gain an understanding 
about and develop leadership skills by 
attending conferences and workshops 
on leadership. Examples are National 
Association of County Human Services 
Administrators Annual Conference 
(http://www.nachsa.org/), Black Adminis-
trators in Child Welfare Annual Con-
ference (http://www.blackadministrators.
org/), National Network for Social Work 
Managers (http://www.socialworkmanager.
org/) Annual Management Institute, and 
the Society for Social Work Leadership 
in Health Care (http://www.sswlhc.org/).
 If you plan to move up the career 
ladder, no amount of education is too 
much. A master’s degree along with your 
BSW degree, or another master’s degree 
or doctorate, along with your MSW, 
can only help you. The type of degree 
you seek depends on the administra-
tive or leadership position that interests 
you. Some examples of useful degrees 
are administration in social work (if you 
have your BSW), finance, business, law, 
and human relations. If you are a BSW 
or MSW student, you may consider a 
minor in the latter areas. 
 Educational activities not only help 
you build administrative, supervisory, 
management, and leadership skills, but 
also provide you opportunities to meet 
and network with people who may have 
similar leadership aspirations as yours. 

Connect with
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Leaders are lifelong learners. Many 
administrators have a master’s degree. 
When shopping for a graduate program 
that best fits your needs, makes sure the 
curriculum addresses administration, 
management, and leadership.
 

Read, Read, Read 

 Reading helps you develop a career 
vocabulary on leadership while build-
ing your knowledge and skills. Read a 
cross-section of books and articles from 
various fields, including management, 
strategic planning, grant writing, conflict 
resolution, public speaking, fundrais-
ing, legislative affairs, personnel issues, 
leadership, finance, and so on. Consider 
taking some classes that cover these top-
ics.
 If you’re on a tight budget, visit your 
local or university library to check out 
books and to review articles. Be sure to 
read professional journals. Full-text ar-
ticles from many journals are accessible 
online, either through your university or 
local library. Librarians can assist you 
in locating and accessing online articles. 
Some colleges and universities extend 
library privileges to alumni.
 In addition to social work publica-
tions, such as the Journal of Social Work 
Administration, review business publica-
tions. Forbes, Fortune, and Business Week, 
for example, inform you of business 
trends and issues. These and other pub-
lications can be found in libraries and 
bookstores. Biographies and autobiogra-
phies of successful community organiz-
ers, grass-roots leaders, and prominent 
leaders can give you critical insight into 
how leaders think and act.
 To make reading more enjoyable, 
start a book club. Share and discuss how 
you can apply what you have read with 
others who are interested in learning 
more about leadership and in using lead-
ership skills to create positive change. 
Better yet, allocate time to discuss your 
readings and ways to apply what you 
have learned with one of your mentors.

Professional Organizations

 As discussed earlier, joining an orga-
nization is an important way to gain lead-
ership experience, and this is especially 
true if you become actively involved 
on committees and boards. Eventually, 
you may serve as a committee or board 
chairperson. Active participation shows 

hard work and commitment on your 
part to fulfilling the mission and goals of 
the professional association. When you 
participate in professional organizations, 
your visibility increases and you develop 
a strong and deep network of friends and 
contacts.
 Diversify the office positions you 
seek. For example, gain budgeting 
experience by serving on the budget 
committee. This opportunity can often 
lead to chairing the committee and even 
serving as treasurer of your organization. 
Even though budgeting may differ from 
organization to organization and agency 
to agency, you acquire valuable, hands-
on experience in planning and adminis-
tering funds.
 Other excellent ways to practice 
leadership are to hold leadership posi-
tions in student organizations, organize 
a group of students to address a campus 
issue, or work on a political campaign. 
Identify legislators and the committees 
on which they serve that attract your 
interest. Send them e-mails with your 
suggestions and thoughts about issues on 
which the committee is working.
 Effective leaders have excellent 
interpersonal, verbal, and written com-
munication skills. Leaders make pre-
sentations; advocate; deliver speeches; 
mediate; articulate a vision; write grants; 
and prepare memos, letters, and peti-
tions, for example. There are several 
ways to improve your communication 
skills while promoting your visibility and 
your cause. One example is to write an 
editorial on an issue that concerns you at 
least two or more times a year. This ac-
tion promotes visibility and generates a 
possible dialogue about important issues 
in your community, and it establishes 
you as a subject matter expert.
 As a leader, there are times when 
you will have to speak in front of a group 
of people, such as community leaders, 
legislators, concerned citizens, agency 
CEOs, and so on. If you are shy about 
public speaking, join Toastmasters, an 
international organization that provides 
a supportive and nurturing environment 
to help you overcome your shyness and 
develop your public speaking skills. In 
Toastmasters, you have the opportunity 
to write and deliver speeches in the 
presence of your fellow members, who 
constructively critique your delivery, 
body language, grammar, how well you 
emphasized your key points, and so on. 
If you do not have Toastmasters in your 

local area, this would be a great op-
portunity for you to mobilize a group of 
interested persons to establish a chapter. 

Mentorship

 Find several good mentors from 
whom you can obtain insight into and 
advice on your professional and personal 
needs. Mentors are resourceful indi-
viduals who can influence your career 
development by helping you overcome 
barriers and by providing coaching, 
emotional support, challenging assign-
ments, and sponsorship. Being mentored 
helps build your knowledge and skills.
 Good places to seek out prospective 
mentors are your employing agency and 
professional organizations. Some agen-
cies and professions have formal mentor-
ing programs. It’s important to identify 
mentors who give supportive, construc-
tive direction and feedback and who are 
good role models. Your network might 
be comprised of community leaders, 
supervisors, legislators, and social work-
ers. Communicate with your mentors 
regularly to find out about educational, 
training, leadership, and job opportuni-
ties. Taking advantage of networking 
opportunities and acquiring mentors can 
facilitate your preparation for leadership 
and administrative positions.
 Now let’s discuss those three indi-
viduals mentioned at the beginning of 
this article. 

 Ramona was contemplating whether she 
wanted to become a child protective supervisor. 
To prepare herself, she may want to consider 
reading; attending workshops; and taking 
some continuing education classes on supervi-
sion skills, personnel management, perfor-
mance evaluations, conflict management, hir-
ing practices, leadership development, morale 
building, program evaluation, team building, 
and financial management. She may want to 
receive mentorship from a current or former 
supervisor; attend professional association, 
state, and/or nonprofit meetings that supervi-
sors attend, absorbing all of the knowledge 
that she can; and ask her supervisor to assign 
her responsibilities that will groom her for 
supervision.

 Latasha’s long term goal was to run for 
office. Some activities that may help prepare 
her are: Get involved with NASW’s Politi-
cal Action for Candidate Election (PACE); 
serve as an NASW delegate; join Influencing 
State Policy (http://www.statepolicy.org/); 
identify a legislator to become one of her men-

http://www.statepolicy.org
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tors; inform legislators, city council members, 
county commissioners, and other leaders that 
she is interested in running for office; join 
Toastmasters; seek a law degree, master’s 
degree in political science, policy, or a similar 
area; work on campaigns for those persons 
who are seeking office; attend workshops and 
conferences attended by political leaders; serve 
on legislative committees; and read autobiog-
raphies and biographies of political leaders.

 Jeremy feels he can be an asset to NASW 
and wants to position himself to get elected to 
the state Board. Jeremy should consider estab-
lishing a reputation for himself by doing ex-
emplary social work wherever he is employed 
and engaging in professional and volunteer 
activities that advance the profession of social 
work. He should consider getting involved 
with the NASW state chapter specialty prac-
tice committees, such as child welfare, mental 
health, diversity, health, alcohol, aging, 
social and economic justice, and school social 
work. Depending on where Jeremy resides, his 
NASW state chapter may have local program 
units, branches, regions, and/or divisions. 
Jeremy’s involvement in the units will provide 
him opportunities to network and work with 
social workers who promote the mission and 
goals of the social work profession. 

Conclusion

 There are a number of additional 
leadership skills. Some of those skills 
are having good oral and writing skills, 
self-awareness, and being approachable 
and open-minded. As social workers, 
we should always look for leadership 
opportunities and realize that leader-
ship preparation does not always require 
that one serve as an administrator in a 
human service agency. Good leaders do 
not emerge from metamorphism. As in 
any other profession, lifelong learning 
is necessary to ensure that we have the 
knowledge, skills, and competencies to 
make effective social workers.
 As you review the literature, talk 
with mentors, or attend workshops, 
you’ll discover myriad traits and styles 
that characterize a good leader. In the 
social work discourse, we often speak 
of the importance of empowering those 
we serve and working with them from a 

perspective of strength. Remember, that 
same concept applies to leading a group 
of people.

References

National Association of Social Workers. 
(1999). Code of ethics. Washington, DC: 
NASW Press. 

Gardella, L. G., & Haynes, K. S. (2004). 
A dream and a plan: A woman’s path to 

leadership in human services. Washington, 
DC: NASW Press.

Terri Moore Brown, Ed.D., MSW, ACSW, is 
Associate Professor and Chair of the Depart-
ment of Social Work at Fayetteville State 
University, which is located in Fayetteville, 
North Carolina. She received her Ed.D. from 
North Carolina State University, MSW 
from East Carolina University, and BA from 
Methodist University. 

http://www.socialworker.com
http://www.socialworker.com


��     The New Social Worker     Summer �008

family with food and gifts. White also 
presented workshops on gang violence 
and worked with an area church to 
co-sponsor student activities. 
 “Patricia has shown the leadership, 
dedication, empathy, and willingness to 
be an advocate that will serve her well in 
her new career,” Cook says. “She’s calm, 
caring, and compassionate. Patricia has 
gone out of her way to include students 
in events—offering to share transporta-
tion and hotel and pay for students who 
would otherwise have been unable to 
attend social work conferences.... Patricia 
has provided a positive model for social 
work through her nonjudgmental ap-
proach to community problems.... We’re 
proud of her.”
 Close to her heart among a range of 
volunteer activities is the Pee Dee Coali-
tion, an association that aids women 
victims of domestic violence. She did a 
student internship with the group and 

White—continued from page 3

still volunteers there. As a page for Pee 
Dee, White prepares bags of supplies for 
hospitalized victims and sits with them 
through police interrogations. “It was an 
eye opener for me,” White says. “As a 
law enforcement officer, I saw only the 
interview with the woman, then the man, 
but here I sit with the women and go 
through the whole process.”
 Domestic violence is so extensive, 
even in that rural area, White points out. 
“We now have our own criminal domes-
tic court. Women don’t have to wait for 
months before their case comes up on 
the docket. They don’t wait more than 
a month, and Pee Dee advocates stand 
with them in court.”
 By virtue of both her work experi-
ence and personality, White seems like a  
good person to stand with anyone.  

Barbara Trainin Blank is a freelance writer 
in Harrisburg, PA.
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Be a Fan of The New Social Worker on 
facebook!
 The New Social Worker joined 
facebook in December 2007. As of 
June 26, 2008, we have 1,091 fans of 
our page on facebook at http://www.
facebook.com/pages/The-New-Social-
Worker-Magazine/6689018002
 Besides providing information 
about The New Social Worker magazine, 
the page has some of the features of 
a typical facebook profile—a “wall” 
where you can exchange messages, 
a discussion board, and a place for 
photos and videos. We have uploaded 
photos of the magazine’s covers, and 
will feature social work-related videos 
on the page, such as “Social Workers—
We Can Help,” the video that social 
worker Jeffrey Natalie made during a 
recent session at the NASW Pennsyl-
vania conference. (Go to our page on 
facebook to see it!) 

 We also list upcoming events, 
such as the online chats we are now 
co-sponsoring with the National As-
sociation of Social Workers (NASW) 
at http://www.socialworkchat.org (see 
page 13 for more information on 
this). And we send updates to our 
fans when there is something inter-
esting happening!
 Are you on facebook? Do you 
love The New Social Worker? Show us 
how much you care! Be one of our 
facebook fans and help us reach 2,000 
(and beyond)!
 In addition, we’d like to know 
how you are using facebook. Have you 
found it a useful tool for networking 
with social work colleagues, searching 
for a job, or fundraising for your 
agency? Write to lindagrobman@
socialworker.com and let us know.

On Our Web Site
The Social Work 

Podcast
http://www.socialworker.
com/home/menu/Social_

Work_Podcast/
 The Social	Work	Podcast 
provides information on all things 
social work, including direct prac-
tice, research, policy, and education. 
Join host Jonathan Singer, LCSW, as 
he explores topics that are relevant 
to social workers, whether they are 
practicing in the field, teaching in 
higher ed, formulating policy on 
Capitol Hill, or running regression 
analyses in their offices. 
 Visit http://socialworkpodcast.com 
for more information, including refer-
ences that were used in developing the 
podcasts and links to other resources.
 Please e-mail Jonathan at jona-
than@socialworkpodcast.comto let him 
know topics you are interested in. 

http://www.facebook.com/pages/The-New-Social-Worker-Magazine/6689018002
http://www.socialworkchat.org
mailto:lindagrobman@socialworker.com
http://www.socialworker.com/home/menu/Social_Work_Podcast/
http://www.socialworkpodcast.com
http://www.facebook.com/pages/The-New-Social-Worker-Magazine/6689018002
http://www.socialworker.com
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THE SOCIAL WORK GRADUATE SCHOOL 
APPLICANT’S HANDBOOK

Second Edition

by Jesús Reyes

Required reading for anyone who wants 
to get a master’s degree in social work.

A former admissions officer tells you what to look for in schools, 

and what schools are looking for in applicants!

In this edition—107 schools of social work share tips for applicants and 
information about their programs...and fellow applicants share application tips!

In The Social Work Graduate School Applicant’s Handbook, you will learn about the admissions process from an insider’s per-
spective. You will discover what will help (and hurt) your chances of being accepted to the school of your choice, and you 
will find tips on deciding which school is right for you. 

ORDER FORM

NAME __________________________________________________________
INSTITUTION ___________________________________________________
ADDRESS _______________________________________________________
CITY/STATE/ZIP __________________________________________________
TELEPHONE # ___________________________________________________

YES, I would like  ___ copies of  THE SOCIAL WORK GRADUATE SCHOOL 
APPLICANT’S HANDBOOK @ $19.95 each.

Shipping to U.S. addresses: $7.00 first book/$1.00 each additional book ordered. 
(Shipping to Canada: $11.00/book. To other countries: $15.00/book.) In Pennsylva-
nia, add 6% sales tax.

I am enclosing a check for $_____. 
I want to pay with my Mastercard Visa American Express Discover

Name on card ____________________________________________________
Card # __________________________________________________________
Expiration Date ___________________________________________________
VISA/MC/Discover: 3-digit # back of card___        AMEX: 4-digit # front of card:____
Billing address for card (if different from above) _________________________
________________________________________________________________

Send order form to White Hat Communications, P.O. Box 5390, Harrisburg, 
PA 17110-0390, or call your credit card order to 717-238-3787 or fax it to 
717-238-2090. 
Online ordering available at our Web site at http://www.socialworker.com

Available at Barnes & Noble, Borders, & other bookstores nationwide.

“If you are applying to MSW programs, Reyes’ guide...will 
quickly become a favorite resource.” 

Tara Kuther, Ph.D., About.com 
Guide to Graduate Schools

You should read this book 
to find out:
• What factors to consider when determin-

ing your interest in a school of social 
work

• What admissions committees look for 
in an applicant

• Whether your GPA and test scores 
matter

• How to gain social work related expe-
rience that will help in the application 
process

• Who to ask for letters of reference 
(and who not to ask)

• What to include in the personal essay 
or biographical statement

• Which schools are accredited by the 
Council on Social Work Education and the 
Canadian Association of Schools of Social 
Work, and why this is important

• Where to find out about social work 
licensing in each state or province.

Jesús Reyes, AM, ACSW, LCSW, is Acting Chief Proba-
tion Officer of the Circuit Court of Cook County, IL Adult 
Probation Department, as well as Director of the Circuit 
Court’s Social Service Department. Formerly Assistant 
Dean for Enrollment and Placement at the University of 
Chicago School of Social Service Administration, he has 
reviewed many graduate school applications and has 
advised numerous applicants.

ISBN: 1-929109-14-8.  309 pages. $19.95 plus 
shipping.

In Pennsylvania, add 6% sales tax.

http://www.socialworker.com
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Social Work Around the Map

 The Hogg Foundation for Men-
tal Health has introduced a bilingual 
scholarship program that will offer 
up to $1 million to Spanish-speaking 
students at accredited graduate social 
work programs in Texas in the next 
three years.
 “This is a bold, forward-thinking 
program to encourage linguistic and 
cultural diversity in higher education 
and attract more interest in social work 
as a profession,” said Dr. Gregory J. 
Vincent, vice president for diversity 
and community engagement at the 
University of Texas at Austin.
 The demand for bilingual social 
workers is greater than ever. Studies 
have shown that populations of color 
are under-represented in social work 
and other mental health professions. 
As a result, these populations are less 

likely to receive effective mental health 
services meeting their needs.
 In Texas, this is especially true for 
Latinos, who represent the state’s larg-
est ethnic population. Spanish is the 
second-most common language in Texas 
and was the primary language spoken 
at home by 6.2 million people in Texas 
in 2006, according to the U.S. Census 
Bureau. 
 “There simply aren’t enough bilin-
gual social workers to serve the growing 
Spanish-speaking population in Texas,” 
said Dr. King Davis, outgoing executive 
director of the foundation. 
 Scholarship recipients must be fluent 
in Spanish and English and commit to 
work in Texas after graduation providing 
mental health services for a period equal 
to the timeframe of the scholarship.
 For the 2008-2009 school year, the 
foundation is offering up to $22,000 in 
scholarship funds at each of the 11 Texas 
graduate social work programs that are 
accredited or in candidacy for accredi-
tation by the Council on Social Work 
Education.
 The schools must use the scholar-
ship funds to cover full tuition and fees 
for recipients. Funds awarded each year 

could vary.
 Eligible schools are Abilene Chris-
tian University, Baylor University, Our 
Lady of the Lake University, Stephen 
F. Austin State University, Texas A&M 
University-Commerce, Texas State 
University, University of Houston, 
the University of Texas at Arlington, 
the University of Texas at Austin, the 
University of Texas-Pan American, and 
the University of Texas at San Antonio.
 Each school will manage its own 
application and language fluency as-
sessment process and will submit a list 
of scholarship nominee finalists to the 
foundation. The foundation will an-
nounce the 2008 scholarship recipients 
in August.
 The foundation worked closely 
with Dr. Ira Colby, professor and dean 
of the University of Houston Graduate 
College of Social Work, who began a 
similar bilingual scholarship program 
at the college four years ago.
 Interested applicants should con-
tact the schools of their choice directly 
for information about the scholarship 
program. For more information about 
the Hogg Foundation, see http://www.
hogg.utexas.edu/index.html.

Hogg Foundation Unveils New Bilingual Scholarship Program for Accredited Social Work 
Graduate Programs in Texas

SafeMeasures® Helps Improve the Lives of Children in Foster 
Care and Child Protective Services

 SafeMeasures®, a quality assurance reporting tool designed by the Children’s 
Research Center (CRC), a division of the National Council on Crime and Delin-
quency (NCCD), is being used by child welfare workers and supervisors to monitor 
the cases of more than 100,000 children under their charge. The Web-based service 
improves child welfare agency performance by tracking day-to-day caseworker per-
formance and measuring it against national or state metrics. 
 “A convenient and easy-to-use interface combined with an experienced support 
staff has made SafeMeasures the nation’s most successful child welfare accountability 
system,” said Peter Quigley, CRC’s Vice President of Information Services.  
 New legislation, computerized case records, and an increased emphasis on 
performance standards and outcome measures have created a need for reliable and 
up-to-date access to information by those working within a state’s welfare system. 
A 2005 decision by the Children’s Bureau pushing child welfare agencies in that 
direction supports the use of SOA (Service Oriented Architecture) and COTS (Com-
mercial Off The Shelf) software to improve SACWIS performance. SafeMeasures 
provides this SOA and helps states meet their Child and Family Services Reviews 
(CFSR) requirements, which no state has fully met to date. 
 SafeMeasures transfers data from current legacy systems and links these data ele-
ments to key performance standards, improving an agency’s ability to monitor and 
manage safety, well-being, and permanency performance measures.  
 For more information, visit http://demo.safemeasures.org and http://www.nccd-crc.org.

This Is Social Work & Aging 
YouTube Contest
 The Hartford Foundation and the 
Association for Gerontology Educa-
tion in Social Work (AGE-SW) have 
announced that they are sponsoring a 
YouTube contest to celebrate the 10th 
anniversary of the John A. Hartford 
Foundation’s Geriatric Social Work 
Initiative (GSWI). Social work students 
(BSW, MSW, or PhD) and 2008 social 
work graduates who are 18 years of 
age or older are eligible to enter the 
contest.
 To enter, participants are asked 
to create a video responding to the 
prompt, “This is social work and ag-
ing....” Videos must be no longer than 
two minutes and must be uploaded to 
YouTube no later than 11:59:59 p.m. 
Eastern Time on October 5, 2008.
 The first place winner will receive 
$1,000 and travel expenses to attend 
the 2008 Gerontological Society of 
America (GSA) annual conference. 
Second prize is $500. Honorable men-
tions will receive $25 Amazon.com gift 
certificates.
 For complete details and contest 
rules, visit: http://www.gswi.org/YouTube_
Student_Contest.htm

http://www.hogg.utexas.edu/index.html
http://www.gswi.org/YouTube_Student_Contest.htm
http://demo.safemeasures.org
http://www.nccd.-crc.org
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From the publisher of THE NEW SOCIAL WORKER®

DAYS IN THE LIVES OF 
GERONTOLOGICAL SOCIAL WORKERS: 

44 Professionals Tell Stories From “Real-Life” Social Work Practice With Older Adults
Linda May Grobman, MSW, ACSW, LSW, and Dara Bergel Bourassa, PhD, MSW, LSW, Co-Editors

 The third volume in the Days in the Lives of Social Workers series focuses on social workers’ experiences with 
older adults. This collection of first person narratives brings to life the variety of ways in which social work-
ers work with and on behalf of this growing population. The stories describe micro, mezzo, and macro level 
gerontological social work.
 Gerontological social work is a growing and exciting practice specialty! The stories told in this book will 
transform your thinking about what this type of work entails. You will gain a better understanding of the issues 
facing older adults and their social workers, and you may be inspired to pursue this career path.  
 Organizations, Web sites, additional readings, and a glossary of terms are included to assist readers in further 
exploring these areas of social work practice.
 Stunning photographs by social worker/photographer Marianne Gontarz York are featured to expand read-
ers’ visual images of real people as they grow older. These photos depict older adults in a positive and realistic 
manner, whether they are active, frail, receiving care, or giving care.

Available NOW from:
WHITE HAT COMMUNICATIONS

P.O. Box 5390  •  Harrisburg, PA 17110-0390

Telephone  orders (MC , Visa, Amex, Discover): 
717-238-3787     Fax: 717-238-2090   

Online orders: http://www.socialworker.com
linda.grobman@paonline.com

PART 1—COMMUNITY
Chapter 1—The Blessings of Meals on Wheels   
Chapter 2—Adult Protective Services   
Chapter 3—Working With Immigrants in a Community Senior Center  
Chapter 4—When the White Cane Comes in Handy:
    Helping Older Adults Navigate the Health Care System  
Chapter 5—Geriatric Community Care Management  
Chapter 6—Community Senior Services  
Chapter 7—Best Practices in a Community Setting  
Chapter 8—A Day in the Life of a NORC  
Chapter 9—Gas Masks, Self-Affirmation, and War in Israel  
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Chapter 10—Firsts: Mrs. Blue Visits the ER   
Chapter 11—Social Work in Outpatient Rehabilitation   
Chapter 12—Hospital Social Work: A Fast-Paced Environment   
Chapter 13—Welcome to Geriatrics! Life as a VA Social Worker    
Chapter 14—Do Unto Others: Life Lessons Learned
    as a Medical Social Worker   
Chapter 15—A Typical Day: Social Work in Home Health  
Chapter 16—A Day in the Life of a Hospice Social Worker
Chapter 17—The Need for Hospice Social Workers in Skilled Nursing Facilities  

PART 3—NURSING HOMES
Chapter 18—Social Work in a Nursing Home 
Chapter 19—The Mount    
Chapter 20—Life as a Nursing Home Administrator   
Chapter 21—Investigative Social Work: The Nursing Home Surveyor  
Chapter 22—A Day in the Life of an Ombudsman

ISBN: 978-1-929109-21-0 •  September 2007  •  5.5 x 8.5  •  $19.95 plus shipping

Chapter 23—Long Term Care Ombudsman: Another Perspective 

PART 4—SPECIAL POPULATIONS
Chapter 24—Working With Geriatric Inpatients in Acute Mental Health  
Chapter 25—Stella’s Orchestra: Social Work in Rural Geriatric Mental Health    
Chapter 26—Social Work at the Alzheimer’s Association   
Chapter 27—Parkinson’s Disease and Social Work Practice   
Chapter 28—A Social Work Perspective on Geriatric Addictions    
Chapter 29—Working With Homeless Older Adults   

PART 5—NONTRADITIONAL METHODS AND SETTINGS
Chapter 30—Tapping Into the Creative Parts: Art Therapy With Older Adults    
Chapter 31—Integrative Touch and the 15-Minute StressOut    
Chapter 32—A Win-Win Partnership: Intergenerational Social Work   
Chapter 33—Social Work in a Law Firm   
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Chapter 37—Gray and Gay: Lesbian, Gay, Bisexual, and Transgender Aging  

PART 7—STUDENT, EDUCATOR, AND RESEARCHER
PERSPECTIVES
Chapter 38—Field Placement in Geriatric Case Management
Chapter 39—A Graduate Student’s  Experience in the
    Hartford Practicum Partnership Program   
Chapter 40—Learning the Ropes as a BSW Intern 
Chapter 41—Teaching Aging by Concept and Example  
Chapter 42—One Day in the Life of a Qualitative Researcher  
Chapter 43—Racism Oral History  
Chapter 44—Centenarians in India: Secrets to Long Life 

APPENDICES

Table of Contents

ABOUT THE EDITORS
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Electronic Connection by Susan Mankita, MSW, LCSW

Editor’s Note: I first met my friend and 
colleague Susan Mankita in the AOL Social 
Work Forum in the mid-1990s. The New 
Social Worker is pleased to collaborate with 
Susan and NASW on the new online com-
munity at SocialWorkChat.org.

Mila, Jerry, Larry, Kryss, Roger, 
Judith, and I are the closest of 
colleagues and friends. We’re 

all part of an intimate circle that includes 
some of the best and brightest social 
workers I’ve ever known. We do our best 
to get together whenever we can, and 
over time, each has given me count-
less hours of support. I’d like to invite 
them all to dinner, just to say “thanks,” 
but that would be next to impossible on 
short notice. They are spread out around 
the country in DC/Virginia, Alabama, 
Indiana, Maryland, Pennsylvania, and 
Ohio—and I live in South Florida. Our 
friendships have blossomed and are 
nurtured online in a chat room created 
by social workers for social workers. 
 Twice every week, this group of so-
cial workers and others from around the 
country (and occasionally the world) “get 
together” to chat about things that mat-
ter to us. Sometimes the discussions are 
casual, although they are often focused 
and professional. We invite “experts” to 
join us and share their know-how or take 
turns educating each other. Occasionally, 
it gets personal, and we morph into a 
support group for a struggling colleague. 
 I’d like to demystify chatting for you, 
within this discussion, with a description 
of how it works and a look at the benefits 
this type of social work connection of-
fers. I’ve asked my online social work 
friends for some input, which I’ll share, 
but ultimately, I’d like to invite you to 
join and broaden our intimate circle.

Opportunities for New and 
Experienced Social Workers

 Chatting offers opportunities for new 
and experienced social workers. I have 
had many student and new social work-
ers over the years who wondered wheth-
er they would be welcomed in the chat, 
and the answer is a resounding YES. Pro-
fessional participants are also wonderful 
mentors. Kryss Shane, an MSW student 

from Ohio State, says, “For me, the chat 
room is a really great way to connect to 
all types of social workers, to learn from 
those in different areas, and to begin to 
hear about career choices I didn't know 
were open to me with this degree. It lets 
me listen to those who have been there 
and to ask questions without fearing 
looking stupid or silly, the way I might 
in my classroom. At the same time, I’m 
able to help students who are working on 
BSWs to shed light on how things look 
from my perspective.” The chat room is 
always a delightful mix, and profession-
als learn from students, as well as the 
other way around.
 Kryss adds, “It’s nice to be able to 
be a part of such a large group 
of social workers, to contribute 
what I’m able, and to learn from 
people who might otherwise 
never have teaching interactions 
with students. I always leave 
chats feeling like I’ve learned 
and heard another perspective I may not 
have otherwise experienced. Sometimes 
I’m able to contribute; other times, it’s 
more a topic for me to listen and ob-
serve.”

Demystifying Chatting 

 Chatting is a great way to connect 
with professional colleagues with similar 
interests, although it is dramatically dif-
ferent from face-to-face communication. 
As you enter the “room,” you will be 
greeted by colleagues, but there are no 
handshakes, broad dimpled smiles, or 
cautious grins. We communicate through 
the strength of our words. Without facial 
expressions, tone of voice, and the other 
in-person conversational nuances that 
we have all learned to “read,” we learn 
together, to create other ways of knowing 
and supporting each other. New com-
munication rituals that are simple but 
effective have emerged, so any new par-
ticipants who are willing to sit back and 
allow their brains to adjust to this literal 
“meeting of the minds” can benefit.
 Unlike e-mails sent back and forth, 
or bulletin boards where a poster leaves 
some thoughts that are later picked up 
and addressed by another poster, chats 
have the advantage of immediacy. That 
means that we are all together, at the 

same time and (virtual) place, and can 
connect in a direct and spontaneous 
way. Feedback is immediate, and it 
may come straight from the minds of 
several participants at once. Members 
build upon each other’s ideas, and often 
the discussion is exponentially better 
because of it. 
 Joining in only requires a simple 
sign up, creation of your online user-
name (mine is SusanLCSW), and click-
ing on a few links at the designated time. 
Participating only requires typing into 
a small box that you then “send” to the 
rest of the room at the click of a button. 
Although some have found this “scary” 
at first, many are surprised at how easy 

it is to do 
and how 
quickly 
they 
feel that 
sense of 

connectedness. The room is filled with 
all kinds of folks, many who participate, 
but some who just “listen” until they 
feel comfortable. Chat hosts are trained 
to make you feel welcome, help you 
get oriented, and keep the conversation 
flowing. 

The Benefits of Chatting

 Ask a participant about the benefits, 
and you’ll get an earful (or in a chat 
room, this would be an eyeful) about 
the ways that social work chats have 
benefited them personally and profes-
sionally. From networking and getting 
inside the worlds of other social workers 
to mentoring—from social support to 
access—participants are often surprised 
and delighted at the ways in which the 
involvement in cyberspace has IRL (in 
real life) payoffs. According to Judith 
Spangenberg, a social work administra-
tor from Center Valley, Pennsylvania, 
“The most important thing about the 
social work chat (for me) is talking with 
other social workers without having to 
explain our needs. The chat offers open 
conversation, complete acceptance, and 
lots of ideas for all of us!” She especially 
likes “being able to talk to social work-
ers from all over the country about our 
similar needs in very different jobs.”

Chat With Colleagues for Fun and Networking

http://www.socialworkchat.org
http://www.socialworkchat.org
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Meeting Colleagues 

 One of my favorite aspects of chat-
ting is the opportunity it offers to meet 
diverse colleagues. Participants range 
in age and experience from BSW and 
MSW students, eager to learn, to profes-
sional experts who come to learn and 
teach. We have retired social workers 
(several in their 70s and 80s) who come 
to keep connected to the profession. I’ve 
had the chance to meet several of my 
social work “heroes,” who’ve bent over 
backwards to support me in my own 
professional goals.
 My own “virtual” connections have 
frequently migrated into real life relation-
ships. Over the years, I have had chances 
to meet many of my chat room col-
leagues at conferences and on road trips. 
I’ve found that friendships begun in the 
chat room are just as strong in real life. 
Jerry Satterwhite, a retired VA Hospital 
Social Work Chief from Birmingham, 
Alabama, confirms that. Here’s a blurb 
from a recent private chat between us…

Maintaining Social 
Interaction, and Getting (and 
Giving) Professional Support

 Whether you are surrounded by 
other social workers at work or are a 
lone social worker on an interdisciplin-
ary team, chat time is a time to renew 
yourself. In a safe, supportive environ-
ment, no one “gets it” like a colleague. 
According to Larry Willoughby, a social 
worker from near South Bend, Indiana, 

“I like being able to gain knowledge and 
affirmation of my own ethics, but I espe-
cially like to see my friends online who 
are social workers like me.” There have 
been many times over the years when 
social workers have reached out for 
that support and received it within the 
context of the chat room. Roger Barnes, 
from Silver Spring, Maryland, also 
focuses on what he gives back. “I like to 
hear about what social workers in other 
specialties are doing and share what I am 
doing in my specialty. I really enjoy the 
opportunity to provide some mentoring 
to those new to the field,” he says.

Exploring New Ideas Without 
Leaving Your Desk

 As much as we’d like and need time 
away from our daily responsibilities to 
nurture our professional selves and learn 
new things, in this era of cost-contain-
ment and hard financial times, most 
social workers are limited in travel time 
and budget. For those who are hungry 
for knowledge and spirited discussion, 
chatting is an alternative avenue. 
 In addition to providing a forum 
with quick answers for immediate chal-
lenges, participants have frequent access 
to guest experts. These volunteers bring 
the discussions into focus with unique 
knowledge. Often, we have read their 
articles or books. Inside the chat room, 
they are accessible and can help us 
delve more deeply into our understand-
ing of and connection to their areas of 
expertise. Recent guest Emily Brown has 
written two books and multiple articles 
on marital infidelity. During the chat, 
participants were able to ask for her 
thoughts on specific situations. Another 
recent expert was a psychiatrist, Dr. Mi-
chael Diamond, who educated the group 
about the pros and cons of psychotropic 
medication. Other chats have had guest 
experts like former ASWB president 
Bruce Buchanan on ethics, social worker 
Sheila Peck on marketing your social 
work practice, and attorney Robert Hall 
on legal issues for social workers. 
 Regular participants step forward as 
guests, as well, to share their expertise. 
Larry Willoughby has presented on prac-
tice with Native American Populations; 
social worker (and filmmaker) Jeffrey 
Natalie on Family Work, Depression, and 
Divorce; Mila Tecala on Complicated 
Bereavement; and many more.

Facts About the Site
 
 The chat room is part of the online 
community for social workers at http://
www.Socialworkchat.org, a collaborative 
project between the National Association 
of Social Workers and The New Social 
Worker. It’s the latest emergence of an 
online forum that originated on America 
Online in 1995. 
 I began chatting with other social 
workers as soon as technology allowed. 
For me, it was born out of professional 
isolation. I had grown up as the child of 
a social worker who had many, many 
colleagues with whom she had lunch and 
socialized—but as the lone practitioner 
in a tiny facility filled with nurses, 
physicians, pharmacists, and physical 
therapists, I found it hard to be the lone 
voice of social work reason in the linear 
world of health care. So the first thing I 
did, when I found out there was a thing 
called the Internet, was to search for 
other social workers. 
 While exploring AOL, I discovered 
some pre-existing infrastructure meant 
to attract social workers, from Allyn and 
Bacon, a large social work textbook pub-
lisher. It had a few bulletin boards and a 
chat room. I sat in that chat room night 
after night, but no colleagues came. After 
a little wrangling with Allyn and Bacon, 
I convinced them to let me “run” it, and 
I set about to build an online community 
of social workers. I grabbed a few col-
leagues, sent out notices, and the AOL 
Social Work Forum was born. It grew 
into a vibrant community that, over the 
years, hosted thousands of social work-
ers at seven chats a week and boasted a 
volunteer staff of 18 social workers. 
 When after ten years, AOL changed 
its rules about online communities, we 
went searching for a new home. We 
have been fortunate to enjoy the ben-
efits of the collaborative efforts of two 
organizations. We’re delighted with this 
partnership and take enormous pleasure 
in watching it grow. We invite you to 
join this growing online community at 
http://www.socialworkchat.org.

Susan Mankita, MSW, LCSW, is a profes-
sional social worker and is on the faculty at 
Florida International University School of 
Social Work in Miami, FL. She does clinical 
supervision for licensure, consulting, and is a 
public speaker and trainer on a variety of top-
ics—mostly clinical, and often on issues related 
to the Internet and social work. 

JSatter141:  There are four or five 
social workers I have “known” for 
approximately 12 years. Some I have 
been able to meet face to face. I’m 
always delighted, and I feel like I al-
ready “know” them in ways that make 
our in-person connection stronger. It 
may be hard to believe, but lasting 
relationships can be formed in a chat 
room.
Susanlcsw:  hehehe. Ya think?   
JSatter141:  yep' 
Susanlcsw:  <grin> 
JSatter141:  we are proof 
Susanlcsw:  We are.  Remember when 
we first met face to face?
JSatter141:  I do, I thought you would 
be much taller <smile>
Susanlcsw:  on the Internet, only the 
height of your ideas matter!

http://www.socialworkchat.org
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Books

Be a Book Reviewer for The New Social Worker

 The New Social Worker would like to expand its book review section. If you are 
a social work practitioner, educator, or student who loves to read, let us know your 
areas of interest and send us a short sample of your writing. We will then consider 
you when we are assigning books for review in The New Social Worker and on our 
Web site. 

 Send writing sample, interest list, credentials, and contact information to 
lindagrobman@socialworker.com.

Recent Books Received for Review

 Below is a list of some of the books we have recently received for review. If you 
are interested in reviewing one of these or another book, please let us know.

Bromfield, Richard. (2007). Doing Child 
& Adolescent Psychotherapy: Adapting Psy-
chodynamic Treatment to Contemporary Prac-
tice, 2nd ed. Hoboken, NJ: John Wiley & 
Sons, Inc. 276 pages, $60 (hardcover). 

 Doing Child & Adolescent Psycho-
therapy by Richard Bromfield, Ph.D., is 
a comprehensive yet coherent guide to 
counseling youth. This 2nd edition has 
been updated to address new develop-
ments of the last decade, including the 
conflict between psychodynamic and 
evidence-based practices. Dr. Bromfield, 
a Harvard Medical School professor with 
extensive experience in private clinical 
practice, does not sugarcoat his portrayal 
of child therapy; he gives the social 
work student and current practitioner a 
realistic view of working with children, 
aided by case studies and honest discus-
sion of the limitations that managed care, 
well-meaning parents, and therapeutic 
intricacies put on practice. 
 The book is broken down into three 
parts: “The Essentials,” “Techniques and 
Tools,” and “The Rest.” In “The Essen-
tials,” he asserts that intervention goes 
beyond specific techniques; the initial 
environment created with tone of voice 
and other non-verbal means of com-
munication (smiles and sincerity) is key 
in establishing a safe place for the client. 
This section feels like an introduction to 
Dr. Bromfield’s theoretical philosophy—a 
how-to-think rather than a what-to-do. 
He says, “In order to change, a child has 
to first notice that a problem exists.... 
Much of therapists’ intervening is to 
help children look in the mirror with the 
lights on and their eyes open.”
 Dr. Bromfield gives advice on 
establishing a therapeutic environment 
in both a literal and metaphorical sense. 
He maintains that consistency in location 
and time, along with freedom of expres-
sion, ironically tempered by limits, cre-
ates a safe “physical and psychic” space. 
Along with this, Dr. Bromfield places 
weight on the common factors essen-
tial to a healing relationship: empathy, 
reflective listening, and acceptance. The 
creation of the therapist-client dynamic 
involves finding a shared language and 
rhythm unique to each child.
 In the second part, “Techniques 
and Tools,” the author supplements 

his theoretical offerings with specific 
interventions. He includes puppet play, 
games, and art. Dr. Bromfield says that 
puppets and dolls “serve to place conflict 
and other unwanted psychic stuff outside 
the child” and help to pinpoint treatment 
goals. Games and toys create comfort 
and serve as a blank canvas for endless 
manifestations of self. Another tool, art, 
can be used for rapport building and 
as a means of expression. But he adds 
that in the end, the clinician must find 
the balance between play and talk, for it 
is a conduit to the connection between 
the inner and outer world. This section 
concludes with another delicate balance—
when to follow the “rules” of practice 
and when to bend them but not break 
the therapeutic foundation.
 The final section, “The Rest,” 
is a kitchen-sink chapter that covers 
everything from family therapy to 
culture to medication. Its hodge-podge 
grouping symbolically acknowledges 
the fact that therapy is complex, ever-
changing, and cannot be sectioned 

into neat categories. Dr. Bromfield 
appropriately ends his book with a 
chapter on closure. He candidly shares 
his own moments of weakness as a 
therapist, and by doing so, reminds us 
of the humanness of the process. You 
don’t have to know everything or possess 
super-shrink powers; sometimes in the 
search for answers, you are left only with 
more questions.  
 Dr. Bromfield’s passion for re-
specting the inner world of children is 
evident, but he also gives credence to 
social work fundamentals by studying 
the greater psychosocial world in which 
the child lives. He imparts 276 pages of 
valuable tools to the reader, but overall, 
the practitioner is empowered with the 
reminder that the most essential tool is 
simply oneself.

Reviewed by Julia Randle. MSW candidate 
at the University of Houston specializing in 
clinical practice; UH Wellness researcher/fa-
cilitator of small-group alcohol sessions with 
high-risk cohorts. 

Drifting Toward Love: Black, Brown, Gay, 
and Coming of Age on the Streets of New 
York, by Kai Wright

Adoption in the United States: A Reference 
for Families, Professionals, and Students, 
by Martha J. Henry and Daniel Pollack

Living With Bipolar Disorder: A Guide 
for Individuals and Families, by Michael 
W. Otto, Noreen A. Reilly-Harrington, 
Robert O. Knauz, Aude Henin, Jane 
N. Kogan, and Gary S. Sachs

Helping School Refusing Children and 
Their Parents: A Guide for School-Based 
Professionals, by Christopher A. Kear-
ney

Social Work: Making a Difference, by 
Viviene Cree and Steve Myers

 This list is just a sample of the 
many books that we have received for 
review. Please contact lindagrobman@
socialworker.com with your book 
reviewing interests. Thank you!

mailto:lindagrobman@socialworker.com
mailto:lindagrobman@socialworker.com
http://shop.socialworker.com/BooksGeneral-1000-0807079685-Drifting_Toward_Love_Black_Brown_Gay_and_Coming_of_Age_on_the_Streetsof_New_York.html
http://shop.socialworker.com/shop.php?k=adoption+in+the+united+states%3A+a+reference+for+families&c=BooksGeneral
http://shop.socialworker.com/BooksGeneral-1000-0195323580-Living_with_Bipolar_Disorder_A_Guide_for_Individuals_and_Families.html
http://shop.socialworker.com/shop.php?k=helping+school+refusing+children&c=BooksGeneral
http://shop.socialworker.com/shop.php?k=social+work%3A+making+a+difference+cree&c=BooksGeneral
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The article Protecting the Protectors 
(in The New Social Worker, Winter 
2008) struck very close to home 

for me. I spent 11 years working as a 
case manager in child protective ser-
vices. I suffered serious burn-out and left 
the field for seven years before returning 
to social services, this time working with 
people with developmental disabilities at 
a private agency. The issue of employee 
safety was not adequately addressed 
when I was in protective services, but I 
later realized that it rarely is addressed 
anywhere in social services. Social work-
ers are trained, and likely got into this 
line of work, because they think of oth-
ers first, and their own safety may suffer 
as a result. I, too, am amazed that what 
happened to Boni is as rare as it is, but 
there were many things that could have 
prevented the tragic loss of Boni’s life 
and all that ensued for her co-workers. 
 Compassion fatigue and burn-out 
are rampant in the social services, and is 
it any wonder? If we feel in danger fre-
quently and are given no way to assure 
our own safety, few will stay long with-
out suffering grave consequences. Poor 
health, failing personal relationships, and 
financial problems can all result from the 
deadly mix of all the responsibility for 
our clients and none of the authority to 
keep ourselves safe.
 Hindsight is so very clear. In Boni’s 
case, a better safety plan would have 
been to require that the visit be held in 
a neutral setting such as a restaurant or 
the agency office. Boni should have been 
advised of the possible risk, in light of 
the fact that the mother felt 
in danger of permanently 
losing her child, and she 
should have been sup-
ported to cancel the visit 
until a good plan could be 
developed to assure her 
safety and the safety of the 
others involved. 
 Chances are Boni did 
have concerns, but took her 
responsibility too literally, 
as many of us do all the 
time. This is of great impor-
tance. We must always lis-
ten to our gut instincts and 
act on them. If a situation 
gives us pause, or makes us 
feel concerned or nervous, 

we must give ourselves permission to act 
accordingly and not enter into that situ-
ation, and employers must respect that 
and support us in our decisions. 
 It is the responsibility of everyone 
who supervises social services staff to 
tell them, “I am responsible for helping 
you stay safe, and you are important 
to me. You must always follow your 
instincts, and I will support your decision 
if you feel in danger. I want to hear your 
concerns, and I will take them seriously. 
Your first responsibility in your job is to 
keep yourself safe, and mine is to help 
you do that. Be careful out there!”
 I managed to stay safe through 
many years of field work and challeng-
ing circumstances. My husband teaches 
Aikido, a self defense martial art, and I 
took Aikido for six years. We have had 
many conversations about my social 
services experiences and what may have 
made the difference between staying safe 
and becoming a victim. We’ve used his 
training and my experience to develop a 
personal safety program for social work-
ers. You can read about it at the school’s 
Web site at http://www.stlki.org/bus_and_
org.shtml.
 We started the program because 
we were approached by a community 
mental health program that found the 
Aikido school’s Web site and asked us 
to put together a program for its em-
ployees. I was very impressed that they 
were interested. In doing research for 
the program, we discovered that there 
are safety guidelines for social services 
outlined by OSHA, and these are truly 

Shake the Gate
by Kathrin A. Theis, B.A., QMRP

worth reading. Employers do have a 
responsibility and a role in helping their 
employees stay safe, but many employ-
ers are unaware of the OSHA guidelines 
and other simple things they can do to 
protect the protectors. We drew from 
the OSHA guidelines and also from the 
social work Code of Ethics to develop our 
Safe and Sound Program. 
 Safety should be an ongoing dia-
logue in every social service agency. By 
talking about safety concerns and pos-
sible solutions, you may learn more than 
any seminar could ever teach you. Our 
program may become unnecessary, and 
that would make me very happy. You 
will be surprised at what you learn from 
colleagues. 
 In one of our workshops, I asked 
what safety tips the participants had 
learned through experience. One person 
said, “Shake the gate.” Brilliant! Some 
dogs will come barking as you approach, 
but others may lay in wait, and entering 
a gate could be dangerous. By shaking 
the gate before you enter, you are likely 
to find out if there is a dog in the yard 
that could be of danger to you. Simple! 
I knew several people who were bitten 
by dogs when I worked in Children’s 
Services. This could have kept them safe. 
 We all entered into this field to make 
a difference in the lives of others. We are 
important because of what we do, and 
we are of value to the people we support. 
We as social service workers must help 
protect each other first, or we will not be 
able to protect anyone else. If you are 
reading this, you are a very important 

part of your community, so 
don’t forget, Shake the gate!

Kathrin A. Theis received her 
B.A. in psychology and is a 
Qualified Mental Retardation 
Professional (QMRP). She has 
more than 25 years experience 
in social services—including 11 
years in Children’s Protec-
tive Services in Missouri. She 
trained for seven years in 
Aikido and taught Aikido to 
children for three years. She 
is an instructor in the Safe 
& Sound Program for social 
workers with St. Louis Ki 
Society.

http://www.stlki.org/Bus_and_org.shtml
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NON-PERSONNEL

HTTP://SOCIALWORKEXAM.COM	
Social Work Exam Prep Review. Prepare right on the 
Internet!! Multiple choice exam banks, Timed Questions, 
Secrets to Passing, DSM-IV Terms, Notables, all Online 
and Interactive. Reveal strengths and weaknesses so 
you can map your study strategy. Check out our FREE 
QUESTION SAMPLER!! 
Licensure Exams, Inc.

Social	Work	Employers,	Publishers,	Schools
Please contact Linda Grobman for information on adver-
tising in our publications. Job listings can be advertised on 
our Web site (SocialWorkJobBank.com) and in our e-mail 
newsletter, The Social Work E-News. Ask about banner 
advertising on our Web sites! Contact: linda.grobman@
paonline.com
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JOB SEEKERS: 
search our jobs database
e-mail jobs to yourself or to a friend
receive job listings by e-mail
apply for jobs directly from the 
SocialWorkJobBank site
post your confidential résumé
visit our Online Career Center

EMPLOYERS: 
post your job openings
receive online applications from job seekers
search our résumé database
check for our monthly special discounts

•
•
•
•

•
•

•
•
•
•

Find your next job at

SocialWorkJobBank.com
THE NEW SOCIAL WORKER’s 

full-featured, interactive online job board

REGISTER TODAY! 
All Job Seeker services are FREE!

Need a gift 
for the social worker who 

has everything?

www.cafepress.com/
socialworker

mugs, tote bags, and more—
with a social work twist!

From THE NEW SOCIAL WORKER

The Field Placement Survival 
Guide

Volume 2 of the “Best of THE 
NEW SOCIAL WORKER” 
series. Field placement is one of 
the most exciting and exhilarat-
ing parts of a formal social work 
education. It is also one of the 
most challenging. This collec-
tion addresses the multitude of 
issues that social work students 
in field placement encounter. 
This book brings together in 
one volume the best field place-
ment articles from THE NEW SOCIAL WORKER. 
Packed with practical, essential information for every 
student in field placement!

ISBN: 1-929109-10-5, 2002, $21.95 plus shipping, 
253 pages. 

See order form on inside front cover of this magazine, or 
order online at http://www.whitehatcommunications.
com/store

http://socialworkexam.com
mailto:linda.grobman@paonline.com
http://www.whitehatcommunications.com/store
http://www.socialworkjobbank.com


From the publishers of THE NEW SOCIAL WORKER®
DAYS IN THE LIVES OF SOCIAL WORKERS 
54 Professionals Tell “Real-Life” Stories From Social Work Practice
3rd Edition

Spend a day with 54 professional social workers, each in a different setting. Take a look at the ups and downs 
and ins and outs of their real-life days in the “trenches” of social work practice.

Each chapter presents a first person look at social work practice, with the following areas represented: 
health care, HIV/AIDS, schools, children/youth/families, disabilities, mental health, substance abuse, private 
practice, criminal justice, older adults and the end of life, management, veterans and the military, higher edu-
cation, international social work, and working in communities.

This book is the ultimate guide to social work careers. Whether you are  a social work student, an expe-
rienced professional wishing to make a change in career direction, or just thinking about going into the 
field, you will learn valuable lessons from the experiences described in DAYS IN THE LIVES OF SOCIAL 
WORKERS.

The third edition contains six new chapters, expanding the sections on international social work, health care social work, older adults, and chil-
dren/youth/families. The chapter on disaster mental health has been updated to include content on the writer’s experiences related to 9/11. 

Edited by Linda May Grobman, ACSW, LSW
Founder, publisher, and editor of THE NEW SOCIAL WORKER.

ISBN: 1-929109-15-6 2005    Price: $19.95     410 pages   Shipping/Handling: add $7.00/first book, $1.00/each additional book in U.S.
Canadian orders: add $11.00/book. Other orders: add $15.00/book. If ordering from Pennsylvania, add 6% sales tax.

Send order form and payment to:
WHITE HAT COMMUNICATIONS, P.O. Box 5390

Harrisburg, PA 17110-0390
Telephone  orders (MC , Visa, Amex, Discover): 

717-238-3787     Fax: 717-238-2090   
Online orders: http://www.socialworker.com

Please send ___ copies of DAYS IN THE LIVES OF SOCIAL WORKERS, ____ 
copies of MORE DAYS IN THE LIVES OF SOCIAL WORKERS, _____ copies of DAYS 
IN THE LIVES OF GERONTOLOGICAL SOCIAL WORKERS (see page 27.)
Enclosed is a check for $______ made payable to “White Hat Communica-
tions.”  
I want to pay with my:   MC   Visa   American Express    Discover

Card #  _____________________________________________________

Expiration Date _______________________________________________

VISA/MC/Discover: 3-digit # on back ____  AMEX: 4-digit # on front ____

Name as it appears on card _____________________________________

Signature ____________________________________________________

NAME ______________________________________________________

ADDRESS ___________________________________________________

ADDRESS ___________________________________________________

CITY/STATE/ZIP ______________________________________________

TELEPHONE NUMBER ________________________________________

             DAYS IN THE LIVES OF SOCIAL WORKERS
35 “Real-Life” Stories of Advocacy, Outreach, 

and Other Intriguing Roles in Social Work Practice
Linda May Grobman, ACSW, LSW, Editor

More

Using the same first-person narrative format as the popular DAYS IN THE LIVES OF SOCIAL WORKERS, this new 
volume allows the reader to spend a day with 35 professional social workers, each in a different setting. In this 
book, the editor provides more of a focus on macro social work roles than in the first, although this volume 
also includes “micro”-level stories, and illustrates ways in which social workers combine macro, mezzo, and 
micro level work in their everyday practice.

 The macro roles presented in 
MORE DAYS IN THE LIVES OF SOCIAL 
WORKERS fall into several categories. 
They include political advocacy, com-
munity organizing, management/admin-
istration, program development, training 
and consultation, working in national organizations, higher education, 
research, and funding.
 Additional roles presented include several specialized roles and innova-
tive fields of practice, including social work in the court system, domestic 
violence, employment and hunger, various therapeutic roles, and faith-based 
settings.
 Each chapter includes “Think About It” discussion questions. Biblio-
graphic references and additional resources for students and other readers 
can be found in the appendices.
 This easy-to-read, hard-to-put-down book will make a welcome supple-
ment to the theory found in your course’s textbook. Find out how social 
work managers and practitioners put theory into practice on a day-to-day 
basis!

ISBN: 1-929109-16-4  Publication Date: 2005  $16.95
Shipping: add $7.00/first book, $1.00/each additional book in U.S.
Canadian orders: add $11.00/book  Other orders outside the U.S.: add $15/
book. If ordering from Pennsylvania, add 6% sales tax.

For more information about books in the Days in the Lives of Social Workers series, see http://www.daysinthelivesofsocialworkers.com

http://www.daysinthelivesofsocialworkers.com
http://www.socialworker.com


THE NEW SOCIAL WORKER® 
Continuing Education Program

Keep up with your profession (and get credit for it)
with THE NEW SOCIAL WORKER.

We have partnered with CEU4U.com to provide online testing, so you can receive 
continuing education credit for reading your favorite magazine.

Continuing education credit is available 
for reading this issue* of THE NEW SOCIAL WORKER.

It’s as easy as 1-2-3.
Read the articles in this issue of THE NEW SOCIAL WORKER magazine. 
Go to http://www.ceu4u.com/tnsw and register/pay the fee for the course that corresponds 
with this issue. (After you get to the site, click on “Social Work,” and then find the course under 
“The New Social Worker Magazine.”) You will automatically receive a 15% discount for this 
and all courses that you register for through this link.
Take the post-test and print out your certificate. 

*Note: If this issue is not yet listed in the available courses, please check again later. CE credit is usually available within a few 
weeks of the publication of each issue.

The courses are approved by the Association of Social Work Boards (ASWB). Please see 
the CEU4U.com site (http://www.ceu4u.com/tnsw—look under course info/accredita-
tions) or contact your state social work licensing board to find out if the credits are ap-
proved in your state.

In addition to courses based on THE NEW SOCIAL WORKER magazine, CEU4U.com 
offers a wide variety of courses that are approved for social work continuing education 

credit. Go to http://www.ceu4u.com/tnsw and browse through the social work section, and receive a 
15% discount.

If you would like to continue reading THE NEW SOCIAL WORKER, we can remind you when each 
new issue is available. Just go to the subscription page on SocialWorker.com and sign up to receive 
free e-mail reminders and tables of contents for each quarterly issue. This way, you will be sure not to 
miss out on any of our great articles! 

LINKS:
To subscribe to THE NEW SOCIAL WORKER (free):
http://www.socialworker.com/home/menu/Subscribe/

To get continuing education credit:
http://www.ceu4u.com/tnsw  (The New Social Worker readers receive 15% discount on all courses 
when using this link.)

1.
2.

3.

IMPORTANT: New Ways to Subscribe
 The New Social Worker is now available in electronic format only. It is available in PDF format,	free	of	charge, via our Web site at 
http://www.socialworker.com, so you can download it or view it online. It is in full color, and you can save it on your computer for future refer-
ence. It is still published on a quarterly basis. You can still subscribe in several ways:

Subscribe to receive a free e-mail notification each time The New Social Worker is published and ready for download (quarterly).
Subscribe to receive our free Social Work E-News, an electronic newsletter that is sent monthly to more than 23,000 subscribers.
You can subscribe to receive notifications of our free online Journal of Social Work Values and Ethics. 

Go to http://www.socialworker.com/home/menu/Subscribe/ to subscribe to The New Social Worker notifications and the Social Work E-News. Go 
to http://www.socialworker.com/jswve to subscribe to the Journal of Social Work Values and Ethics.

1.
2.
3.

http://www.ceu4u.com/tnsw
http://www.ceu4u.com/tnsw
http://www.ceu4u.com/tnsw
http://www.ceu4u.com/tnsw
http://www.socialworker.com/home/menu/Subscribe/
http://www.ceu4u.com/tnsw
http://www.socialworker.com/home/menu/Subscribe/
http://www.socialworker.com/jswve

