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Publisher’s Thoughts
Dear Reader,
 Welcome to our fall issue! I always love this 
time of year and the nostalgia that it brings of the 
back-to-school season.
 In this back-to-school issue, you will find several 
articles that address social work students specifically. 
Brittany Humphrey, a student in an online social 
work program, shares how she found her own field 
placement. Mariya Taher reports on how she used 
her MSW experience to delve into a topic that was 
of intense interest to her, thus becoming an expert 
on the topic. Kara Thompson provides tips on going above and beyond 
in your time as a social work student. Maria Zuluaga illustrates how an 
encouraging school social worker led her to go to college, which has 
enriched her life and led her to “pay it forward.”
 In this issue, we also have several articles that address specific chal-
lenges in the social work profession. First, Allan Barsky presents a sum-
mary of changes to the NASW Code of Ethics, to go into effect in January 
2018. These changes address challenges that social workers face. Anne 
Deepak reports on efforts to challenge and interrupt Islamophobia, an 
issue that is growing in our current socio-political climate. My article on 
the new technology standards for social work looks at how social work-
ers are now approaching new challenges in this arena. Sunya Folayan, 
Laurel Iversen Hitchcock, and Stephen Cummings provide an overview 
of several Twitter chats that addressed the Grand Challenges for Social 
Work initiative. And Elizabeth Whitney addresses an important chal-
lenge—that of cultivating resilience, a necessary ingredient for social 
workers.
 Valerie Arendt provides practical advi ce to social work job seekers 
on how to best use professional references in the job search. And finally, 
Addison Cooper recommends three great films for social workers!
 I hope you enjoy the articles in this issue of The New Social Worker. 
Until next time—happy reading!
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Joshua Collins
by Barbara Trainin Blank

 Joshua B. Collins’ 
road to social work 
has been tough and 
circuitous, not because 
he was uncertain of his 
path but because life 
happens. Finally, at 35, 
and after some detours, 
he is back at Rutgers 
pursuing his MSW, to 
be completed in May 
2018.
 Collins’ parents 
divorced when he was 
young, and he barely 
saw his father. (The two 
have since developed 
an “on-and-off” rela-
tionship.) 
 Although the New 
Jersey native has three 
half-brothers, he was 
raised as an only child. 
Collins’ mother took 
on the role of single 
parent, but she later 
developed health issues 
and passed away right 
after he graduated from 
Rutgers University. His 
grandmother, who had 
played a major role in 
raising him, shouldered 
on through the grief of 
losing a daughter.
 Then her health 
failed. “I took care 
of her for six years,” 
Collins says. “She was 
a mother figure to me, 
and I appreciated the 
opportunity to give 
back to her.”
 Although his goals 
were clear—Collins had 
long wanted to enter 
the helping professions 
and had studied psy-
chology and philoso-
phy in college to fulfill 
his curiosity “about 
the human mind”—his 
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grandmother’s health issues delayed 
his implementing them. So did fi-
nances. 
 Having no money for school, 
Collins began working as a barista 
at Starbucks Coffee Company, with 
the intention of staying a year. He 
continued for seven years, rising to 
the position of shift supervisor. 
 Collins doesn’t dwell on regrets. 
Along the way, he “made decisions 
that were not the best ones, but also 
gave me the opportunity to think hard 
and to grow to the person I wanted to 
be. Other people showed me the way 
to live, that ultimately it’s on me.”
 He attributes his interest in social 
work to lessons his grandmother 
taught him and, perhaps unexpect-
edly, to people skills nurtured at Star-
bucks. “I had to build rapport quickly 
and develop relationships with a lot 
of people and do a lot of different 
things,” he says. 
 What drew him to social work 
specifically is that “it considers not 
only the individual but social factors 
and emphasizes social justice,” Collins 
says. “It treats not just the person but 
what’s wrong with the system.”
 Most likely, he will focus on the 
micro level. “I like to address people 
one-on-one,” says Collins. “I love 
interceding and talking to people, 
finding out how to help them and 
make connections.”
 Charles Chear, a faculty member 
at the School of Social Work, has high 
praise for Collins 
 “Joshua matriculated into our 
MSW program last year and has ex-
celled,” he says. “He maintains a high 
GPA and was accepted to our com-
petitive Addiction Counselor Training 
certificate program, which allows him 
simultaneously to pursue the MSW 
and drug/alcohol counseling licen-
sure.”
 Once having chosen social work, 
Collins knew he’d specialize in addic-
tions and trauma, with an interest in 
racial and cultural diversity. “I had a 

lot of addiction in my family growing 
up,” he explains. 
 Collins recently attended the 
Center for Alcohol Studies’ Summer 
School of Addictions for professionals.
 He is an intern at Journey to 
Wellness, where he facilitates client 
intake/assessment and engages in 
counseling intervention at the group 
and individual levels. He is also a 
research assistant in the Office of Stu-
dent Affairs at Rutgers, and co-chair 
of the School of Social Work Gradu-
ate Student Association. 
 Even though Collins’ position as 
co-chair of the School of Social Work 
Graduate Student Association began 
only in the fall, Chear points out, “He 
made himself available in the summer 
to plan for the coming year. He is a 
welcoming leader and team player 
who is always looking for collabora-
tion and opportunities to learn from 
others.”
 Building rapport is a skill he has 
used in other settings. Collins was 
a counselor and phone operator at 
Scarlet Listeners. “I received training 
in conflict resolution, active listening, 

Joshua Collins

Collins—continued on page 35
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On August 4, 2017, the Delegate 
Assembly of the National 
Association of Social Work-

ers approved a number of significant 
amendments to the NASW Code of 
Ethics. These changes to the Code, the 

first since 2008, will go into effect Janu-
ary 1, 2018. It is expected that the new 
Code will be online (www.socialworkers.
org) by late October, and print copies 
can be pre-ordered from NASW Press, 
to be available November 1.
 The changes to the Code include 
some of the most significant changes 
since the 1996 version of the Code was 
approved. Professional social work-
ers need to keep up to date on the 
changes to the Code, not only to avoid 
malpractice, but also to promote the 
highest standards of ethics in their 
everyday practice. 
 Below is a summary of the recent 
amendments based on a report that 
I wrote as Chair of the NASW Code 
Review Task Force. I would like to 
thank the other members of the Task 
Force for their dedication and valu-
able contributions to the NASW 

Code of Ethics revisions: Frederic 
Reamer, Kim Strom-Gottfried, David 
Barry, Luis Machuca, Bo Walker, 
Dawn Hobdy, and Andrea Murray 
(non-voting member). 
 The following sections begin with 
a change in language (regarding dis-
ability) that was made throughout the 
Code. The rest of the sections follow 
the order of new provisions as they 
are presented in the updated Code 
(available at https://www.socialworkers.
org/pubs/code/default.asp).

“Disability” to “Ability”

 In the 2008 edition of the Code, 
several standards included the term 
“disability” among a list of diversity 
factors such as race, ethnicity, and 
national origin. All the other diversity 
factors used positive, strengths-based 
language. In the new Code, the term 
“disability” is replaced with “ability,” 
a more inclusive and strength-based 
term. Rather than focusing upon 
deficits or problems, the term ability 
invites social workers to think about 
the different abilities of people. Thus, 
under standard 1.05(c), social workers 
should “obtain education and seek to 
understand the nature of social diver-
sity and oppression” with respect to 
people with varying abilities (among 
other diversity factors). The term 
“ability” is also incorporated into 
Standards 1.05(d), 1.06(g), 2.01, 4.02, 
and 6.04 for similar reasons.

Preamble (Regarding 
Technology)

 Many of the changes to the Code 
involve issues related to the use 
of technology. A new aspirational 
paragraph was added to the Preamble, 
identifying ways that technology may 
be used in various aspects of prac-
tice and reminding social workers 

that similar ethical standards apply 
whether social workers are commu-
nicating in person or through the use 
of technology. Thus, ethical standards 
such as informed consent, avoiding 
conflicts of interest, and maintaining 
client confidentiality apply whether or 
not social workers are using technol-
ogy. Some of the new standards do 
not add new ethical obligations, but 
rather educate social workers about 
how the existing ethical obligations 
apply when workers are using tech-
nology. Note that additional guidance 
on how to use technology in social 
work practice may be found in the 
2017 Practice Standards on Technology 
and Social Work, available at: https://
www.socialworkers.org/includes/newIn-
cludes/homepage/PRA-BRO-33617.
TechStandards_FINAL_POSTING.pdf

Informed Consent (1.03)

 A new standard, 1.03(e), encour-
ages social workers to discuss policies 
concerning use of technology in the 
provision of professional services. 
This section does not dictate what the 
policies should be, but rather focuses 
on the social worker’s responsibility 
to explain these policies as part of the 
informed consent process.
 A new standard, 1.03(f), encour-
ages social workers who plan to use 
technology in the provision of services 
to obtain client consent to the use 
of technology from the outset. This 
standard also asks social workers to 
assess each client’s capacity to provide 
informed consent and, when utilizing 
technology to communicate, verify the 
identity and location of clients. Verify-
ing the identity of clients is particularly 
important when the social worker 
and client are not meeting in person. 
Also, social workers need to know the 
location of the client for a number of 
reasons: in case there is an emergency 

Ethics Alive!
The 2017 NASW Code of Ethics: What’s New?

by Allan Barsky, J.D., MSW, Ph.D. 
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and the worker needs to alert emer-
gency services to help the client, to 
ensure that the worker understands the 
cultural and environmental context of 
the client, and to ensure the worker 
knows which laws and regulatory pro-
visions apply (including whether the 
worker is permitted by law to provide 
certain types of services).
 A new standard, 1.03(g), alerts 
social workers to the need to assess 
clients’ ability to access and use tech-
nology, particularly for online and 
remote services. It also guides social 
workers to help clients identify alter-
nate methods of service delivery if use 
of technology is not appropriate.
 An addition was made to 1.03(h) 
to update language from “audiotaping 
and videotaping” to making “audio or 
video recordings,” given that digital 
recording is now more common than 
analog and tape recording.
 A new standard, 1.03(i), guides 
social workers to obtain client con-
sent before conducting an electronic 
search on clients. This fits with other 
informed consent procedures, ensur-
ing clients are informed about the 
worker’s plans for gathering informa-
tion, assessing, and intervening with 
a client. An exception is provided 
for compelling professional reasons, 
such as the need to prevent serious, 
foreseeable, and imminent harm (e.g., 
a client who is suicidal or homicidal).

Competence (1.04)

 A new standard, 1.04(d), extends 
the concept of competence to include 
the ability to use technology in a 
competent manner. Social workers 
using technology in practice need to 
understand the possibility of com-
munication challenges and how to 
address these challenges.
 A new standard, 1.04(e), guides 
social workers using technology to 
ensure that they comply with the laws 
of both the jurisdiction where the 
social worker is regulated and located, 
as well as where the client is located. 
The use of video conferencing, 
text messaging, and other distance 
technologies allows social workers 
to serve clients in different states or 
countries. Consider, for instance, a 

social worker who is licensed in New 
York, is traveling to California, and 
is providing counseling to a client in 
Kansas or Toronto. Social workers 
should take note of how laws in each 
of these jurisdictions may apply to 
them (e.g., professional licensing laws, 
child and elder abuse reporting laws, 
tax laws, and so forth).

Cultural Competence and 
Social Diversity (1.05)

 The heading for this section was 
changed from “Cultural Competence 
and Social Diversity” to “Cultural 
Awareness and Social Diversity.” This 
change was made to acknowledge 
the changes in social work literature 
and language when discussing issues 
related to culture and human diver-
sity. Some people have questioned 
whether the term “competence” 
presupposes that social workers can 
become competent in someone else’s 
culture or any other aspect of their 
social diversity. Terms such as cul-
tural awareness, cultural humility, and 
cultural responsiveness have been used 
to convey that social workers should 
be aware of the client’s culture, to 
understand how they may need to 
learn more about the client’s culture, 
and to ensure that their interventions 
and interactions with clients should 
be tailored to meet the needs of the 
client, including attention to cultural 
and diversity concerns. The wording 
of the standards under this provision 
has not changed.
 A new standard, 1.05(d), guides 
social workers to be aware of, assess, 
and respond to cultural, environ-
mental, economic, ability, linguistic, 
and other social diversity issues that 
may affect delivery or use of services 
that involve the use of technology. In 
some situations, technology can be 
used to improve access to services for 
people from diverse or vulnerable 
backgrounds. In other situations, the 
use of technology may present chal-
lenges for social workers helping par-
ticular clients or groups, given each 
client’s unique needs, strengths, and 
differences (e.g., can the client afford 
technology required to communicate 
with the worker, how can technology 

address visual impairments or other 
abilities, and how can online text-
based interventions be modified for 
people with low levels of literacy?).

Conflict of Interest (1.06)

 A new standard, 1.06(e), discour-
ages social workers from communi-
cating with clients using technology 
for personal or non-work-related 
purposes. Given the rapid growth in 
online social networking and other 
forms of social media, it is important 
for social workers to be aware of the 
importance of maintaining appropri-
ate client-worker boundaries (includ-
ing with respect to digital communi-
cations). 
 A new standard, 1.06(f), suggests 
that social workers should be aware 
that posting personal information on 
professional websites or other media 
could cause boundary confusion, 
inappropriate dual relationships, or 
harm to clients. This puts the onus on 
social workers to determine whether 
it is appropriate to post personal 
information online. The Task Force 
determined that it would not be ap-
propriate to include a provision that 
unduly restricted the social worker’s 
ability to post personal information 
online, as this could infringe the 
worker’s rights to the freedom of 
speech and expression. Each worker 
will need to exercise professional 
judgment. 
 A new standard, 1.06(g), suggests 
that social workers should be aware 
that clients may discover personal 
information about them based on 
their personal affiliations and use 
of social media. The Task Force 
determined that prohibiting social 
networking could be a violation of a 
social worker’s freedom of associa-
tion and freedom of speech. As with 
Standard 1.06(f), this standard focuses 
on the social worker’s being aware of 
potential pitfalls, so the social worker 
will use professional judgment when 
making decisions about online social 
networking and posting information 
using digital technology. 
 A new standard, 1.06(h), sug-
gests that social workers should avoid 
accepting requests from or engaging 
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in personal relationships with clients 
on social networks or other electronic 
media. The purpose of this section 
is to prevent boundary confusion, 
inappropriate dual relationships, and 
harm to clients. The Task Force felt 
that this provision was in keeping 
with other sections of the Code that 
encourage social workers to avoid 
personal relationships with clients.

Privacy and Confidentiality 
(1.07)

 Standard 1.07(a) was amended 
to state that social workers should 
not solicit information from or about 
clients except for “compelling profes-
sional reasons.” The term “compel-
ling professional reasons” replaces 
“essential to providing services or 
conducting social work evaluation 
or research.” The new language is 
more concise. The new language also 
focuses the worker on “professional” 
considerations rather than just what 
the worker believes is “essential.” 
 Standard 1.07(c) was amended 
by removing the term “identifiable 
person.” Under the revised version of 
this section, an exception to confi-
dentiality arises when “disclosure of 
confidential information is necessary 
to prevent serious, foreseeable, and 
imminent harm to a client or others.” 
Note that this section permits social 
workers to disclose confidential infor-
mation under certain circumstances; it 
does not require them to do so. 
 The removal of “identifiable 
person” is important for situations 
such as threats of terrorism, school 
shootings, or other violence in which 
the risk is serious, imminent, and 
foreseeable, even though the worker 
cannot specifically identify the in-
dividuals or groups at risk. In some 
jurisdictions, mandatory reporting 
laws require social workers to report 
information or take other steps to 
address particular risks of harm, even 
though the worker cannot identify 
the particular people at risk. This 
revision ensures that the worker is 
ethically permitted to follow such 
laws and reflects changes in many 
states’ laws since NASW adopted the 
current Code of Ethics.

 Standard 1.07(f) was amended to 
state that when social workers provide 
counseling to families, couples, or 
groups, their agreement with the par-
ties should include consideration of 
whether confidential information may 
be exchanged in person or electroni-
cally among clients or with others 
outside of the formal counseling 
sessions. Such an agreement would 
address questions such as whether 
the clients agree that information 
may be shared electronically by the 
social worker (e.g., through email), as 
well as whether the clients want any 
restrictions on the sharing of confi-
dential information among family or 
group members (e.g., an agreement 
not to discuss group information on 
social media).
 Standard 1.07(i) was amended 
to clarify that social workers should 
not discuss confidential information 
“electronically or in person,” unless 
confidentiality can be ensured. 
 One of the most outdated stan-
dards in the 2008 Code was 1.07(m), 
which referred to facsimile machines, 
answering machines, and telephones 
as examples of technology. This 
standard instructed social workers to 
avoid disclosing confidential informa-
tion when using such technology. This 
standard was first adopted in 1996, 
long before social workers were us-
ing online videoconferencing, smart 
phones, text messaging, social robots, 
remote electronic storage of client 
records, online social networking, 
and other forms of technology. Today, 
transmitting identifying information 
through technology is not only perva-
sive, but required for many purposes 
(e.g., submitting client information to 
insurance companies for reimburse-
ment for services). The new version 
of 1.07(m) permits transmission of 
identifying information, but advises 
social workers to take reasonable 
steps to protect the confidentiality of 
electronic communications, includ-
ing information provided to clients 
or third parties. To protect client 
confidentiality, social workers should 
use applicable safeguards, such as 
encryption, firewalls, and passwords. 
As technology changes, social work-
ers need to keep up to date on which 

methods are most appropriate ways to 
protect client confidentiality.
 A new standard, 1.07(n), advises 
social workers to develop and disclose 
policies and procedures for notifying 
clients of any breach of confidential 
information in a timely manner. 
Some social workers and social work 
agencies are required by law to notify 
clients of any breach of confidential 
information, so this new standard 
alerts social workers to this issue. 
 A new standard, 1.07(o), builds on 
1.07(n) by advising social workers to 
inform clients of unauthorized access 
to the social worker’s electronic com-
munication or storage systems, con-
sistent with other laws and applicable 
standards. Disclosure of such breaches 
permits clients to take steps to protect 
themselves from identity theft or other 
possible consequences of the breach.
 A new standard, 1.07(p), advises 
social workers to develop and inform 
clients about their policies on the use 
of electronic technology to gather in-
formation about clients. This section is 
intended to make social workers aware 
of client privacy issues, particularly 
when considering whether to gather 
client information electronically.
 A new standard, 1.07(q), builds 
on 1.07(p) by discouraging social 
workers from searching or gathering 
client information electronically un-
less there are compelling professional 
reasons, and, when appropriate, with 
the client’s informed consent. For 
instance, a social worker may need to 
gather information electronically to 
protect the life or safety of the client 
or another person. Whenever pos-
sible, the client’s consent should be 
requested in advance of search for 
client information.
 A new standard, 1.07(r), states 
that social workers should avoid post-
ing any identifying or confidential 
information about clients on profes-
sional websites or other forms of 
social media. Although clients may 
consent to having identifying informa-
tion posted on a social worker’s social 
media, social workers should ensure 
that such consent is fully informed. 
Consider, for instance, a client who 
offers to post a positive comment on 
a social worker’s website attesting to 
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the great addictions counseling she 
received. The client may not realize 
how future employers or others may 
have access to this information, or 
how it may be safer to post a com-
ment without identifying information. 
 Standard 1.07(s) contains a small 
change in language from the original 
standard, replacing “state statutes” 
with “applicable laws.” When con-
sidering how to transfer or dispose of 
records, social workers may need to 
consider state and federal statutes, as 
well as case law. The new language 
covers all forms of applicable laws.

Sexual Relationships (1.09)

 Standard 1.09 was amended to 
prohibit “inappropriate sexual com-
munications,” in addition to sexual ac-
tivities and contact with clients. This 
new language covers both in-person 
and electronic communications.

Sexual Harassment (1.11)

 Standard 1.11 was amended, add-
ing “written” and “electronic” contact. 
This change clarifies that prohibited 
forms of sexual harassment may 
include verbal, written, electronic, or 
physical contact of a sexual nature.

Derogatory Language (1.12)

 Standard 1.12 was amended, 
adding “electronic” to the forms of 
communication, so that social workers 
should not use derogatory language 
whether the communication is writ-
ten, verbal, or electronic (including 
electronically transmitted photos, 
videos, or other communications).

Interruption of Services 
(1.15) 

 Standard 1.15 was amended, add-
ing “disruptions in electronic commu-
nication” as a possible concern that 
social workers should be prepared to 
address.

Sexual Relationships (2.06) 

 Standard 2.06(a) [formerly 2.07(a)] 
was amended to clarify that prohib-

ited types of sexual relationships with 
supervisees, students, trainees, or other 
colleagues over whom social workers 
exercise professional authority include 
verbal, written, electronic, or physi-
cal contact. Electronic contact may 
include text messages, transmitting 
videos or photos, or any other form of 
contact through electronic means.

Sexual Harassment (2.08)

 Standard 2.07 [formerly 2.07(a)] 
was amended to clarify that prohibit-
ed types of sexual harassment include 
verbal, written, electronic, or physical 
contact.

Unethical Conduct of 
Colleagues (2.10)

 Standard 2.10(a) [formerly 
2.11(a)] was amended to clarify that 
social workers need to take adequate 
measures to discourage, expose, and 
correct the unethical conduct of col-
leagues, “including unethical conduct 
using technology.”
 Standard 2.10(a) [formerly 2.11(a)] 
was amended to update the name of 
the committee currently responsible 
for professional review, the NASW 
National Ethics Committee (which 
replaced its predecessor, the Commit-
tee on Inquiry).

Supervision and 
Consultation (3.01)

 Standard 3.01(a) was amended to 
note that the standards for supervi-
sion or consultation apply “whether 
in-person or remotely.”
 Standard 3.01(c) was amended to 
note that dual relationships in super-
visory relationships may arise in the 
context of “using social networking or 
other electronic media.”

Education and Training 
(3.02)

 Standard 3.02(d) was amended to 
note that dual relationships in educa-
tor-student relationships may arise in 
the context of “using social network-
ing or other electronic media.”

Client Records (3.04)

 Standard 3.04(a) was amended to 
clarify that documentation may be in 
electronic or paper forms.
 Standard 3.04(d) was amended to 
clarify that, when considering stor-
age of client records, social workers 
should consider all “relevant laws, 
agency policies, and relevant con-
tracts” (not just state laws and relevant 
contracts).

Evaluation and Research 
(5.02)

 A new standard, 5.02(f), advises 
social workers using technology to 
facilitate evaluation or research to 
obtain clients’ informed consent for 
the use of such technology. It also 
encourages social workers to assess 
clients’ ability to use the technology 
and, when appropriate, offer reason-
able alternatives. Although technol-
ogy can be used to make evaluation 
and research processes more efficient, 
social workers need to ensure that 
technology is not being used in a way 
that excludes or disadvantages certain 
participants.

 Frederic Reamer, Dawn Hobdy, 
and I will be presenting an online 
training on the new Code on Octo-
ber 25, 2017, from 2:00 to 4:00 p.m. 
Eastern. Social workers can join from 
a computer, tablet, or smartphone 
at: https://global.gotomeeting.com/
join/288069461

Allan Barsky, 
Ph.D., J.D., 
MSW, is Professor 
of Social Work at 
Florida Atlantic 
University and 
author of  Social 
Work Values and 
Ethics (Oxford 
University Press).

The views expressed in this article do not 
necessarily represent the views of any of the 
organizations to which the author is af-
filiated, or the views of The New Social 
Worker magazine or White Hat Com-
munications.



8     The New Social Worker     Fall 2017

In the Field
Navigating Your Field Placement Search 

as an Online Student
by Brittany Humphrey

Your university assigned you to this 
placement? You did not have to go 
through the process of contacting 

and securing your placement? Your univer-
sity has a list of potential placements that 
you can request?
 As a fully online Master of Social 
Work student, these are the questions 
I asked while working with fellow 
students from a nearby university at 
my initial placement. Online social 
work education provides a flexible 
option for coursework that is desir-
able for many students with other 
commitments. However, I have found 
that navigating and securing a field 
placement on your own can be dif-
ficult. (Editor’s Note: The process of 
choosing a field placement and the amount 
of assistance provided to students will vary 
from school to school, whether online or 
on-campus.)
 So, how exactly do you go about 
securing your field placement? Your 
university may provide you with 
some basic guidelines to follow. De-

spite these tips, I discovered that this 
process was far more arduous than 
I initially believed. After countless 
hours of Google searches and more 
than 30 emails (many of which went 
unanswered), I secured a placement 
that did not offer my desired experi-
ence. Considering the lack of avail-
ability of MSW-credentialed social 
workers in my area, I committed to 
this placement out of necessity. While 
I actively sought out desirable objec-
tives that fulfilled my interests, I was 
eager to take every step to ensure my 
possibility of securing a more fulfilling 
placement the next time around. Here 
are the steps I incorporated in my 
search to obtain my desired experi-
ence at my second field placement.

1. Spend some time 
brainstorming.

 Take a thorough look at the learn-
ing contract requirements and try to 
tailor the contract to fit your needs. 

The learning contract provides an 
excellent basis for the overarching 
experiences you are expected to have 
in your placement, but keep in mind 
that this placement is for you to get the 
experience that you need to grow as a 
social worker, and that some of these 
expectations are adjustable. Outline 
what experiences you want to get out 
of the field placement. Think about 
the things that excite you, as well as 
those that do not. This step will help 
you find what you value in a social 
work placement.

2. Be creative with your 
search.

 Try not to limit yourself to roles 
that you believe are typical of social 
workers, but rather use this as a time 
to explore the roles you could see 
yourself working in, even if they do 
not have social workers in them. 
Although the barrier of finding a field 
instructor with a BSW/MSW may be 
difficult to overcome when search-
ing for placements in less prominent 
social work roles, do not let this deter 
you from trying. Use the information 
you have gathered from your brain-
storming session and search for some 
possible job descriptions that you 
believe fit your requirements.  
 Doing so will allow you to get 
an idea of some of the duties and 
responsibilities you may be exposed 
to within a particular placement and 
open your eyes to prospective place-
ments you had not considered.

3. Be patient and persistent 
during your search.  

 Unfortunately, you will probably 
send dozens of unanswered emails 
and make many unreturned phone 
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calls. Do not be afraid to send a 
follow-up email, and try not to let this 
get you down. Rather, try to let this 
be a lesson for learning social work 
values and ethics. Explore how you 
would go about this process if you 
were on the side of a prospective field 
instructor.

4. Contact more than 
one person at a potential 
placement.

 My initial plan focused on reach-
ing out to either a director or human 
resource manager, because I felt that 
they had the final say when agreeing 
to have a student complete a practi-
cum at their agency. I often realized 
that my initial contact would forward 
my email to other potential supervi-
sors. To simplify this process, I began 
including additional employees who 
I would be interested in working with 
in my initial emails.
 
5. Utilize various resources 
for your online search.

 Use jobs websites, and try search-
ing for terms such as BSW/MSW, 
social work, social justice, social wel-
fare, and so on. Use Google to search 
for similar terms with your location. 
If your town has a university, scroll 
through its social work, psychology, 
political science, or sociology pages to 
see if they are affiliated with intern-
ships or volunteer partners. If you 
feel comfortable doing so, reach out 
to someone from one of these depart-
ments and ask for options; they may 
be aware of some agencies that you 
have not considered. Check websites 
such as Business Finder or your local 
chamber of commerce website for 
organizations and businesses that may 
not come up in other searches. I was 
surprised to find out how many op-
tions were not listed elsewhere once I 
started using this method.

6. Be flexible.

 Coming from a rural area, I have 
had the luxury of driving less than 10 
minutes to virtually any local destina-

tion my entire life. Considering this, 
I became unusually stressed when 
I had to drive 45 miles to my field 
placement three times a week. I knew 
this would be a difficult transition, 
but as a determined MSW student, I 
invested in a coffee travel mug and 
went for it. It may not be ideal, but at 
least be open to considering traveling 
a further distance if it will benefit you.

7. Ask for help.

 If you are having trouble or just 
need to clarify something, give your 
university a call. During my search, 
I found a few ideal placements that 
did not have an employee with an 
MSW. I didn’t want to rule them out, 
so I contacted the social work depart-
ment at my university. By reaching 
out to an online field specialist and 
field liaison, I discovered that it was 
possible to consider these options as 
placements, as long as I could locate 
an MSW at another organization in 
the area who could supervise me. 

8. Meet with your potential 
placement.

 Most meetings with a potential 
placement end up feeling like a job 
interview. This is helpful for the 
placement when getting to know you; 
it may be less helpful for you. My ad-
vice is similar to that for job interview 
prep. Go in with a list of questions, 
and I mean a literal list that you have 
thought through prior to your meet-
ing. It may be helpful to ask obvi-
ous questions, such as, “What does 
a typical day look like in this role?” 
It would also be helpful to ask more 
specific questions, such as “Has your 
organization had interns before, and 
if so, what are some of the things they 
typically do?” If they do have interns, 
and current interns would be willing, 
it may be worth asking to speak with 
them about their experience to ensure 
it aligns with your desires. Although 
this may be specific, you could ask 
how the agency handles quality as-
surance or what they do to promote 
self-care for employees. These may 
not be questions that make or break 
your decision, but they can help you 

get a feel for how the agency values 
employees and their dedication to 
doing quality work. Just think about 
what professional and personal values 
are important to you and your experi-
ence and frame them into questions.

9. Finish your paperwork 
sooner rather than later.

 So, you have made your decision, 
and it is time to wrap up any loose 
ends. Your university will provide 
you with the documents that both you 
and your field instructor will need 
to complete. It is a good idea to take 
copies of the paperwork with you dur-
ing your meeting to assure the agency 
can agree to all terms. As you will 
have to email or fax the paperwork, 
this can take more time than you 
might imagine, so make sure you give 
yourself plenty of time. Once you 
have completed the initial paperwork, 
your university should take over 
contact with the agency and complete 
additional documents. Contact your 
university and confirm that you have 
completed everything on your end 
and that they have begun their side of 
documentation.

10. Be proud.

 This process can be extremely 
time-consuming and test many skills 
that are vital to a career as a social 
worker. Be mindful, and savor the 
experience. Acknowledge all the work 
you have put into this process, and 
keep this mindset while doing your 
practicum to assure you are getting 
the most out of your experience.

 Good luck!

Brittany Humphrey is a Master of Social 
Work student at Arizona State University.

Share this issue of THE NEW 
SOCIAL WORKER with your 

friends, colleagues, 
and classmates!
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The job search process has 
so many important steps: 
networking, résumés, cover 

letters, interviews, salary negotia-
tion, and thank-you notes, to name a 
few. One of the most crucial steps to 
landing your social work job is lining 
up references who can recommend 
you for employment and are able 

to speak about your skills and abili-
ties as a professional social worker. 
In general, employers have already 
interviewed you and want to hire 
you by the time they get around to 
contacting your references. Speaking 
with someone who actually knows 
your work helps verify the informa-
tion you have provided on paper and 
in your interviews. It is guaranteed 
that hiring managers will contact your 
references, so be prepared.

Choosing Your References

 Social workers should be thought-
ful about who to ask to be their 
professional references. A reference 
should be a person who has worked 
directly with you and can vouch for 
your work ethic, skills, competence, 
and character. You should have at 
least three references to provide 

to employers and a few more for 
back-up, in case someone cannot be 
reached in a timely manner.
 Choose professional references 
you are confident will have positive 
things to say about you. If you had a 
bad experience with someone, or if 
you are unsure of what they would 
say about you if contacted by a poten-

tial employer, it is not a good idea to 
use him or her as a reference. Accept-
able references can include:

 Former supervisor. The person hir-
ing you wants to be able to speak to 
someone who supervised you directly, 
so they can ask about your profession-
al skills, work habits, and reliability 
as an employee. It can be a red flag if 
you don’t list at least one person who 
has supervised you in a past position.
 Field/task supervisor. If you are a 
recent graduate, your internship field 
supervisor should be able to articulate 
how you were able to learn and grow 
into a competent social work profes-
sional.
 Colleague/co-worker. Someone who 
worked closely with you and can 
articulate your work abilities and how 
well you work on a team is definitely 
someone you want on your reference 

list. Co-workers may know details of 
your performance that your super-
visor may not be aware of, which 
can make their feedback even more 
convincing.
 Professor/faculty member. If you 
don’t have much paid work experi-
ence, using a professor is perfectly 
acceptable. However, faculty mem-
bers are asked to be references by 
dozens of students every year. Be sure 
only to ask a faculty member who is 
familiar with your academic abilities 
and possible leadership outside of the 
classroom.
 Subordinate/supervisee. If you have 
supervised employees or interns, or 
provided clinical supervision, includ-
ing someone who is able to positively 
speak about your abilities as a man-
ager and a leader can be a beneficial 
addition to your reference line up.
 Members of professional organiza-
tions/committees. If you served on your 
chapter NASW Board of Directors 
or Ethics Committee, for example, 
the amount of time and commitment 
to the profession or cause can be 
articulated by the staff or volunteers 
of the organization you worked with. 
Volunteer positions can be just as rich 
an experience as a paid experience.

 Who not to ask:

 Clients. Who knows you are a 
good social worker better than your 
clients, right? It may be tempting 
to ask a client to be a reference and 
provide a testimonial of your skills. 
However, this opens up a whole trove 
of ethical issues, including breach of 
confidentiality, dual relationships, 
and boundary issues. Clients can 
be vulnerable to undue influence, 
manipulation, or coercion. According 
to the NASW Code of Ethics, Standard 
1.06 (b), “Social workers should not 
take unfair advantage of any profes-
sional relationship or exploit others 

Everything Social Workers Need 
To Know About Professional 

References 
by Valerie Arendt, MSW, MPP

Social Work 
Career Connect
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to further their personal, religious, 
political, or business interests.” A 
hiring manager will definitely see this 
as a red flag and will most likely end 
pursuing you to fill open positions if 
you list a client as a reference.
 Friends or family. Employers want 
to hear from references who are ob-
jective and honest. Hiring managers 
might find it hard to believe personal 
connections can be either.
 The CEO or Executive Director of 
the organization where you have worked. 
You may think it looks good on your 
list of references to have a high-level 
staff member serve as a reference, but 
unless they supervised you directly, 
they may not be able to answer spe-
cific questions about your abilities as 
an employee. It can look bad when 
this reference is called and can say 
nothing about you other than that you 
worked at the organization.
 Classmates. If you recently 
graduated, it can be tempting to use 
classmates as references. They may 
be able to speak about your ability to 
write and do group work, but they are 
probably not suited to speak about 
your work as an employee. 

 Current supervisor. Unless you are 
confident your current boss will not 
be concerned that you are looking for 
another job, it may be best to keep 
your job search confidential. Don’t do 
anything to jeopardize your current 
employment in the process of search-
ing for a new position. 
 Employers/colleagues from years or 
decades ago. It is best to have fairly re-
cent references. Listing someone you 
worked with five or ten years ago who 
doesn’t know what you have been 
up to professionally is not advisable. 
Keep your references recent, unless 
you are including someone from the 
past who is very familiar with your 
recent work and can provide a solid 
account of your skills. 

Asking for and Keeping Up 
With Your References

 Always ask first! It is a profes-
sional courtesy to always formally ask 
someone first before listing them as 
a reference. It reflects poorly on you 
if a hiring manager contacts some-
one, and he or she has no idea that 

you have listed them as a reference. 
Unfortunately, this happens a lot and 
can actually cost you the job. You 
should have a conversation with these 
individuals, asking them to provide a 
reference for you and what their refer-
ence might include.
 What you are asking them to do. You 
are asking for a favor. You are asking 
your references to speak about your 
skills, experience, accomplishments, 
and character so you can land a job. 
Make sure you provide as much infor-
mation as possible about when they 
worked with you, and make sure you 
both agree about why you left the job.
 When to ask. Students often forget 
to ask their field supervisors or faculty 
members to serve as references before 
they leave their internship or before 
they graduate. Don’t make this mis-
take. If at all possible, ask someone to 
be a reference before you leave the 
organization.
 Keep in contact. It is not uncom-
mon to keep individuals on your list 
of references for years. It is crucial for 
you to keep in contact with your ref-
erences on a regular basis, even after 
you have landed a job. You will likely 

www.childwelfare.gov
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need to use them again in the future. 
Again, employers can tell when a per-
son’s references aren’t expecting the 
call and haven’t heard from them in 
a long time. Remove references when 
you haven’t communicated with them 
in a while or have more recent and 
relevant references to add.
 Give your references a heads up. If 
you have handed over your refer-
ence list to a hiring manager and 
know they will be contacting them, 
always give your references a heads 
up. Email or call them immediately to 
let them know they will be contacted, 
who might contact them, the name 
of the organization, and always give 
them the job description and your 
updated résumé. This will allow your 
references to be prepared and know 
what they will say about you.

How To Present Your 
References to Employers

 Do not include your references 
on your résumé. You should have a 
separate document listing your refer-
ences. This document will have the 
same contact information header as 
your résumé and will list three to five 
references. Even if the hiring manager 
has only asked for three references, 
it is best to have a few extra, in case 
they can’t get in contact with one or 
two of your references and are on 
a tight deadline. Choose the most 
appropriate references based on the 
job you are applying for. Only hand 
over your references when asked. 
This way, you won’t need to worry 
about whether the hiring manager 
will contact your references too early 
in the hiring process, before you are 
even sure you want the job.
 Each reference should be listed 
accordingly: name and credentials, 
job title, organization, contact infor-
mation (including phone number 
and email address), a few sentences 
about how the references know you, 
how long they have known you, and 
what they may know about you. For 
example: 

Jessica Rogers, MSW, LICSW
Director of Family Programs, Affordable 
Housing Authority, Chicago, IL

Relationship: Former Supervisor, 2009-
2014
Phone: 555-321-1234, rogers@email.org

Jessica was my direct supervisor and is 
familiar with my clinical social work skills, 
my ability to work with diverse com-
munities, and my aptitude for managing 
relationships with partner organizations. 
Jessica recognized my success in client out-
comes and supervision skills and promoted 
me within six months of my hire date, from 
Case Manager to Clinical Team Lead.

Questions Your References 
Might Be Asked

 Another way to help choose who 
might provide you with a solid refer-
ence is to anticipate what questions 
a hiring manager will ask about you. 
Here are some possible questions 
employers might ask:

•	 What is your relationship to the 
candidate?

•	 How long have you worked with/
known the candidate?

•	 Why did the candidate leave the 
position/organization?

•	 What are some of the candidate’s 
strengths/weaknesses?

•	 What kind of duties and respon-
sibilities were assigned to the 
candidate? Did he or she com-
plete them satisfactorily? Did they 
go above and beyond what was 
required without being asked?

•	 Was the employee punctual? 
Were there any issues with tardi-
ness or absenteeism?

•	 Did the employee get along well 
with peers? With managers? With 
clients?

•	 Did the candidate supervise other 
employees? How effectively? If 
I spoke to those employees, how 
do you think they would rate the 
candidate’s management style?

•	 Can you describe this person’s 
experience working as a member 
of a team?

•	 Were there any ethical issues 
regarding the candidate’s ability 
to practice social work?

•	 In a stressful situation, describe 
how the candidate reacted. Be 
specific.

•	 What are the candidate’s three 
strongest qualities?

•	 Why should I hire this candidate?
•	 Is there anything else I should 

know about this candidate?

 Some of these questions are 
pretty standard, but depending on the 
employer and the position you are ap-
plying for, try to anticipate questions 
your references might be asked. If 
you have any doubt about how they 
would answer these types of ques-
tions, you should not include them as 
references.

Thank Your References

 Your references are giving you 
their time to help you land a job. It 
is imperative to send your references 
a thank-you note, even if you didn’t 
get the job! Email thank-yous are 
nice, but a hand-written thank-you 
note goes a long way to show your 
professional references you are grate-
ful for the time they took to answer 
all those questions about you. Show 
your appreciation even if they never 
had to serve as a reference for you. 
Don’t forget to let them know when 
you have landed a job! Nothing feels 
better than to know you have helped 
someone advance in their social work 
career.

Valerie Arendt, 
MSW, MPP, 
is the Associ-
ate Executive 
Director for 
the National 
Association of 
Social Workers, 
North Caro-
lina Chapter 
(NASW-NC). 
She received her 
dual degree in 
social work and 
public policy from the University of Min-
nesota and currently provides membership 
support, including résumé review, to the 
members of NASW-NC. 
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Visit us at AmericanProfessional.com or call 800.421.6694 to learn more.

L E A D E R S  I N  P S Y C H I A T R I C  M E D I C A L  L I A B I L I T Y  I N S U R A N C E

We’ve got  
you covered.
For over 40 years, we have provided exceptional protection  
and service for Social Workers and Mental Health Professionals. 
We offer comprehensive insurance coverage and superior risk 
management support through an “A” rated carrier. In addition  
to superior protection, our clients receive individual attention, 
underwriting expertise, and low rates with no deductible or 
membership requirement.

OUR SOCIAL WORKERS PROFESSIONAL LIABILITY PROGRAM PROVIDES:

•  $35,000 Licensing Defense  
Board Coverage included for  
FREE (higher limits are available)

•  Easy Online Application – 
Credit Cards Accepted

•   Risk Management Hotline  
Should an Emergency Arise

•  Insuring Company rated  
“A” (Excellent) by A.M. Best

•  $25,000 for Information  
Privacy Coverage (HIPAA)

•  $100,000 in Medical 
Payments for Bodily Injury

•  $15,000 for Emergency 
Aid Expenses

•  $25,000 for Assault and 
Battery Coverage

•  No Automated Phone  
Menu System During  
Business Hours – You will be 
Assisted by a Representative 
Immediately

•  Confirmation within  
24 Hours

http://americanprofessional.com
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I have been including the topic 
of Islamophobia in my social 
work teaching since I first started 

teaching diversity and social justice 
in 2005. This topic is as urgent today 
as it was in 2005 and, as is true with 
every social justice issue we encoun-
ter in our personal and professional 
lives, it takes a social work village to 
address it. I have had the pleasure of 
collaborating with social work alumni 
and students at the undergraduate 
and graduate levels in building this 

village through supporting efforts to 
organize and implement university-
wide events; co-presenting in class, 
workshops, and academic conferences; 
creating and managing a Facebook 
fan page on the topic; and by inviting 
alumni to make short videos included 
in a classroom lecture. 
 On a personal note, I was living 
in New York City on September 11th 
(2001) relatively close to the Twin 
Towers. Immediately following the 
attack, people perceived to be Muslim 
started being targeted. This included 

young children, veiled women, 
people of all ages, and close family 
members. This hostility was bolstered 
by a misplaced sense of patriotism. 
As an anti-racism educator, I was 
concerned about the ways in which 
Islamophobia went unquestioned 
after 9/11 within social work and 
feminist conversations by people who 
are authentically concerned with is-
sues of racism, discrimination, human 
rights, and social justice. I included 
curricular content on Islamophobia in 

the undergraduate social justice and 
diversity course through a Pakistani 
film, Khuda Ke Liye (In the Name of 
God), and in a community practice 
course through a documentary, Point 
of Attack, which addresses the impact 
of the Patriot Act and the policy of 
special registration right after 9/11 on 
the Pakistani community in Brook-
lyn. This documentary chronicles 
the ways in which the community 
organizes to question these policies 
and the role of non-Muslim allies in 
supporting the community.

What is Islamophobia?

 The term Islamophobia refers 
to a set of beliefs that characterizes 
Islam as: (1) monolithic and static, (2) 
separate and other rather than having 
common aims or values in common 
with other cultures, (3) inferior to the 
West—barbaric, irrational, primitive, 
and sexist, (4) an enemy—violent, 
supportive of terrorism, engaged in 
the “clash of civilizations,” (5) manip-
ulative—a political ideology used for 
military or political advantage, and (6) 
criticism of the West rejected without 
consideration. Hostility toward Islam 
is used to justify discriminatory prac-
tices and exclusions of Muslims from 
mainstream society. Anti-Muslim 
hostility is accepted as natural and 
normal (Runnymede Trust, 1997).

What does it mean to 
interrupt Islamophobia?

 My perspective on racism and all 
forms of oppression is that we are all 
part of the problem and that we can 
all be part of the solution. This means 
that it is too easy to say that the 
problem is “them”—the ones who are 
actively perpetrating hate. When we 
focus on “them,” we avoid examining 
our privilege and roles in passively 
supporting and enabling oppression. 
Beverly Tatum (1997) describes rac-
ism as a system of advantage based 
on race and uses the metaphor of a 
moving sidewalk that all folks identi-
fied racially as White are standing on. 
Active racists are running forward on 
the moving sidewalk; others, many of 
whom reject racist views and actions, 
are standing quietly while still benefit-
ting from white privilege. To interrupt 
this system is to make a choice to 
walk in the opposite direction of the 
moving sidewalk; this is a choice to 
engage in anti-racism work. This is 
how privilege can be used to interrupt 
systems of injustice. 
 Islamophobia is a form of racism 
because it is embedded in systems, 

Interrupting Islamophobia: It Takes a Social Work Village
by Anne C. Deepak, Ph.D.

At the Interfaith Rally in Paterson, NJ, on February 5, 2017, are (left to right): Shanique 
McGowan, Senator Cory Booker, Tahsina Ahmed, and Myla Ramirez.
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policies, laws, and stereotypes, and it 
is racialized. Those who are perceived 
to be Muslim are the targets, and this 
perception is shaped by racialized 
stereotypes. In the current political 
environment, non-Muslim allies are 
crucially needed to stand up and have 
conversations with their non-Muslim 
friends and community members, to 
educate them or support them in the 
work they are doing to stand against 
Islamophobia. There are places and 
settings that are not safe for Muslims 
to speak out in. As an ally and a 
social work educator, I work to create 
spaces where Muslim students feel 
empowered to share their experiences 
and spaces where allies can find their 
voice.  

How does social work fit in?

 The impact of 9/11 and the ter-
rorist attacks in Paris and San Ber-
nardino have led to the sharp increase 
of Islamophobic rhetoric, policies, 
anti-Muslim bias, anti-Muslim hate 
crimes, and violence ranging from 
verbal harassment, bullying by teach-
ers and students (DOJ, 2011), offen-
sive touching, and physical attacks, 
to vandalism of mosques and even 
murder. From 2014 to 2016, anti-Mus-
lim bias incidents jumped 65 percent. 
In that same two-year period, hate 
crimes targeting Muslims surged 584 
percent (CAIR, 2017). This climate of 
hate and fear has a negative impact 
on the mental and physical health 
of children, individuals, and families 
who are Muslim and on those per-
ceived to be Muslim (Clay, 2017). 
 Our professional ethics and 
commitment to social justice and 
human rights require that we work to 
understand, dismantle, and address 
Islamophobia and the consequences 
of it in our own lives and the lives of 
our clients. By educating ourselves 
and examining our own preconceived 
notions—as well as examining the 
impact of it on individuals, families, 
and children—we can become stron-
ger practitioners, educators, and allies 
both within and outside of our respec-
tive agencies and systems.

Student and Alumni 
Collaboration from Texas to 
New Jersey

 I first collaborated with students 
around the issue of Islamophobia in 
2010 when I was teaching in Texas. I 
had observed that more than a hand-
ful of students had been taught by 
their families and churches that Islam 
was not a religion but a violent politi-
cal ideology inherently oppressive 
toward women. At the time, I was a 
trainer for a multi-racial anti-racism 
university-wide peer educator group 
called Interruptions. The idea behind 
Interruptions was that students would 
be trained to be trainers and to go 
into classrooms and the community 
to educate students, faculty, and staff 
on racism and how to interrupt it. As 
a trainer, I included one session on 
Islamophobia, and the President and 
Vice President of Interruptions, both 
of whom were undergraduate social 
work students, were inspired to hold a 
campus-wide community event on the 
topic. Amanda Lewis and Lynz Costa-
Adams worked with student groups 
across campus, including the Muslim 
Student Association, to organize the 
event, which attracted more than 200 
people. After the event, we created 
a Facebook fan page using the name 
of the event, Interrupting Islamophobia: 
Educating Ourselves and Taking a Stand, 
and used it to share information 
and resources about Islamophobia. 
We later presented our work at the 
NASW-Texas and CSWE conferences. 
 In 2014, I moved to Monmouth 
University (MU) in New Jersey. Our 
social work program’s mission is to 
advance social justice and human 
rights in social work practice. 
 Most of our students are from 
New Jersey, and many of them were 
affected by 9/11 personally, through 
losing family, friends, and community 
members who had worked in the 
Twin Towers. For students who are 
Muslim, there is the dual experience 
of the impact of 9/11 and coping with 
the Islamophobic backlash after 9/11. 
 In the spring of 2017, after the 
national escalation of anti-Muslim 
rhetoric and policies, I decided that a 
different approach was needed to help 

students see themselves as allies or 
as empowered Muslim students who 
could count on their peers as allies. I 
invited an MSW student, Hawa Dia-
by, and an alumna with whom I had 
previously presented, Cisse Momie 
Sockna, to co-present with me to all 
five sections of the class. Both Hawa 
and Momie are Muslim. Hawa wears 
the hijab, and Momie does not. I also 
reached out to other MU alumni who 
had been working around the issue to 
make short personal videos that could 
be embedded in the presentation. I 
sought out Muslim and non-Muslim 
alumni from both micro and macro 
concentrations to help make the 
material relevant to students and to 
emphasize the message that Islamo-
phobia is a problem for all of us. The 
feedback from the session was ex-
tremely positive. Students found the 
stories from their peers to be relevant 
and powerful.
 My experiences in Texas and 
New Jersey have shown me that once 
students are aware of Islamophobia, 
they can become part of the village 
that works to dismantle it. The path 
from awareness to active interruption 
is a process, but the involvement of 
students and alumnae as educators in 
this village provides students in the 
classroom with role model village 
elders with whom they can identify. 
Upon reflecting on the event, Hawa 
noted, “I went home feeling that 
no matter how small of an impact I 
made, it was a great start to challeng-
ing people’s ideologies and thus help-
ing them make sense of this world. 
I believe that when our hearts are 
open to learning and when the right 
information is available, we become 
more understanding and less judg-
mental.” The involvement of students 
and alumnae as educators facilitates 
students’ ability to make sense of this 
world and open their hearts to learn-
ing.

Videos

https://youtu.be/CXfiEQB4BAE (Tah-
sina Ahmed, MSW 2016, serves as 
City Council Member of Borough of 

Islamophobia—continued on page 24
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Sometimes, it’s strange for me 
to reflect on how I entered my 
career path. It was almost acci-

dental or maybe it was cosmic, fate, a 
path that was predestined. I wouldn’t 
be on this path, though, if it had not 
been for my Master of Social Work 
thesis, which at the time, I thought 
of as only a project that would help 
me graduate. I chose a subject I was 
curious about, female genital mutila-
tion or cutting (FGM/C), and did an 
exploratory study on it occurring to 
women living in the United States. 
The subject was familiar to me. I had 
looked into FGC on and off since my 
teenage years, because it happened 
to me when I was seven and it had 
happened to generations of women in 
my family. Yet, every time I searched 
for FGC online, I never found search 
results about it occurring to Ameri-
can-born, U.S. citizens whose ethnic 
background was South Asian. 
 In each and every research class I 
took during my graduate school social 

work experience, whenever I could 
do so, I wrote my research papers 
on the topic. I looked into how FGC 
related to violence against women. I 
looked into best practices that social 
workers used when they worked with 
survivors. The National Association 
of Social Workers’ website stated 
that it was becoming more important 
for social workers to understand the 
cultural, ethical, mental, and physi-
cal aspects of FGC because there was 
a chance they would encounter it in 
their line of work if they worked with 
refugee and immigrant populations, 
patients in health settings, or children 
in schools or child protective services. 
Yet, at the time and even now in 2017, 
not much was available for social 
workers on what those best practices 
were. I took every opportunity dur-
ing my two years of graduate school 
to dive deeper into this topic, and 
in time, the material I gathered, the 
connections I made with experts from 
around the world who worked on 

FGC, and the survivors with whom 
I came into contact; all of the find-
ings and networking helped me lay 
the foundation for the thesis project 
I would come to call “Understanding 
the Continuation of Female Genital 
Cutting Within the United States.”
 During the data gathering phase 
of my study, I connected with friends 
and family, hoping to find people 
ready to speak openly and candidly 
about FGC happening to them. Once 
I found willing participants, I asked 
them interview questions (demo-
graphic and knowledge and experi-
ence of FGC questions) my thesis 
advisor and I crafted together for this 
ethnographic study, ensuring each 
question asked came off bias-free and 
as non-judgmental as possible. If I 
remembered nothing else from my 
graduate school experience, it was 
that as social workers, to be effective, 
to be supportive, we needed to check 
our biases and preconceived preju-
dices at the door when working with 

How My MSW Thesis Broke the Silence 
on Female Genital Cutting

by Mariya Taher, MSW
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clients. My questions were created in 
a semi-structured interview manner 
to gain a deeper understanding of the 
worldview or cultural frame of refer-
ence communities might have toward 
the practice. This narrative strategy 
allowed me to play the part of the 
listener or learner, while the par-
ticipants, who were explaining their 
worldview, were the teachers. 
 By project’s end, I learned there 
were many reasons why the practice 
continued. Yet, an overarching theme 
to emerge from the women’s respons-
es was that Khatna, as it is known in 
the community I studied, was based 
in religion and tradition and was done 
to affect female sexuality. I learned 
that explanations given for FGC were 
complicated. A false notion that it 
helped women aided its continuation. 
Additionally, my study found that 
within the United States, the practice 
was often continued out of a need to 
hold onto cultural roots. Participants 
who were against the practice also 
suggested that social services address-
ing FGC were lacking.
 After pursuing this project, and 
because my second-year MSW field 
work placement was with the San 
Francisco Department on the Status 
of Women, I gave presentations on 
the topic around the city. At every 
presentation, I provided information 
about my study and discussed how 
there was a myth that FGC occurred 
only in Africa. I even told participants 
that American and European women 
had undergone clitoridectomy (a form 
of FGC) to treat hysteria or masturba-
tion as a routine medical treatment up 
until the 1950s. Their open-mouthed, 
dropped jaw, shocked faces were not 
completely unexpected to me. 
 After reviewing the academic 
literature on FGC, I was quite aware 
that little was known about it occur-
ring on U.S. soil. At the time, the 
Population Reference Bureau estimat-
ed that 227,887 women in the United 
States had undergone the procedure or 
were at risk of undergoing it. (Today, 
it is estimated that more than half 
a million women and girls in the 
U.S. live at risk of FGC, a threefold 
increase from the previous study done 
by the Population Reference Bureau 
in 2008.) In time, my work allowed 

me to grow in confidence to share my 
own story aloud and speak on this 
subject in an assertive manner. I real-
ized I was contributing to breaking 
the silence on this form of violence, 
but it was something I would not fully 
be aware of for a few years more.
 After graduating with my Master 
of Social Work from San Francisco 
State in 2010, I worked at nonprofits 
in the domestic violence field, learn-
ing about the dynamics of power and 
control and their relation to the con-
tinuation of domestic violence within 
our society. I learned how to work 
with survivors, answering a 24/7 sup-
port line as a peer counselor, working 
as a house meeting facilitator at a do-
mestic violence shelter, and going to 
endless trainings and conferences to 
build my knowledge of how to better 
serve survivors of all violence. 
 In 2015, after I moved to a new 
state to pursue another master’s de-
gree, the knowledge I had gained dur-
ing my MSW years and years work-
ing in the domestic violence field did, 
indeed, come to use in my helping to 
build an organization. The organiza-
tion, Sahiyo, has a mission to end 
female genital cutting among Asian 
communities and Asian diaspora 
communities. We do so by engaging 
the community to create positive so-
cial change through dialogue, educa-
tion, and collaboration. I also joined 
with the Massachusetts Women’s 
Bar Association to advocate for state 
legislation criminalizing FGC. At the 
national level, I was tapped to join 
the U.S. Network to End FGM/C. 
ABC News  even shared my story (see 
http://abcn.ws/28Qlw8G).  
 Finally, I understood my path. I 
pursued that work in graduate school 
because, since childhood, I had been 
aware of this harmful tradition. I 
understood that FGC was often mis-
understood by health workers, social 
workers, child protective profession-
als, lawyers, and others, and in some 
circumstances—because these profes-
sionals were not trained in how to 
provide sensitive services—survivors 
were reluctant to seek needed help. 
I had my own experience in college 
with this being true when I confided 
in a nurse that it had happened to 
me. Afterwards, the look of horror 

she gave me, a look I never wanted to 
see again, drew me to the decision to 
never inform a future health profes-
sional about it. (In my case you can-
not distinguish any physical abnor-
malities as a result of my undergoing 
FGC, so I am never questioned by 
health professionals about it.)
 My awareness led me to become 
a social activist at the local, federal, 
and international levels. It led me to 
join other advocates in attending the 
first U.S. Summit to End FGM/C in 
Washington, DC, in December 2016. 
My awareness led me to diligently 
work on this topic, to advocate for 
more research, to advocate for more 
funding for preventive and support-
ive programs to serve the needs of 
women and girls at risk for FGC. My 
awareness allowed me to join the 
voices of those who are in the field 
addressing this issue worldwide. Yet, 
none of it could have happened if I 
had not pursued my Master of Social 
Work degree. 
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Being a student often means 
balancing a juggling act. We 
are bombarded with academic 

tasks, expectations, and requirements, 
as well as the additional responsi-
bilities of life. Although it is true that 
some students go through their social 
work program completing just the 
minimum requirements to graduate, 
there are many opportunities students 
can take advantage of to succeed 
during their time at school. As social 
workers, we often encourage our 
clients to utilize available resources 
to better prepare themselves for 
the future; now it is time to practice 
what we preach. Do you want to be 
a student who completes the bare 
minimum just to get your degree? Or 
do you want to be the student who 
stands out in the interview above the 
rest and is well prepared for the future 
ahead?
 Here are eight tips to make the 
most of your time as a social work 
student.

1. Develop a relationship 
with a mentor.

 You are going to be required 
to take academic classes taught by 
multiple professors. These individu-
als are gateways of knowledge and 
experiences in the field of social work. 
Reach out to a faculty member who 
can help you to grow further as a stu-
dent. It is important to give additional 
effort to build the relationship, such as 
visiting during office hours or learning 

about their professional experiences. 
They bring years of experience in the 
field, whether focusing on teaching, 
clinical work, research, or other areas. 
Learn from them. Even though their 
primary role may be teaching, often 
professors are still active part-time 
in the field. They can be a valuable 
resource to help prepare you for life 
after you graduate, so take advantage 
of the individuals who can share their 
experiences and expertise.

2. Get experience beyond 
your field placement.

  This tip may sound like a no-
brainer, but it’s extremely important 
to keep in mind throughout your time 
as a social work student. Field place-
ments and classes that specialize in 
service learning make it easy to gain 
volunteer experiences in your com-
munity. It is important to recognize 
that even though a volunteer experi-
ence may be required on the syllabus, 
there are other ways to turn this into 
a deeper learning experience. Keep 
in mind how the volunteering will 
contribute to making you a better 
social worker. It is likely that you may 
not know what population you want 
to work with after graduating from a 
social work program. As a student, 
try out new settings, even if you never 
considered them before. It is likely 
that your preferences will change 
throughout your time as a student and 
continue to change throughout your 
professional career. Gaining experi-
ence with different populations will 
help you to identify your preferences, 
as well as enhance your cultural com-
petency.

3. Track your achievements.

 Start keeping track of all your 
student activities from your first year 
in college! Throughout your educa-
tion, you are likely to be placed in 

different roles and experiences that 
will help you to grow in your career. 
Whether it’s being a leader of a com-
mittee, helping to organize a social 
work week, or giving a presentation 
to a university-wide or community 
audience, all of these roles help to 
broaden your experiences and skills. 
Not only will this give you the op-
portunity to self-reflect after gradua-
tion, but it will serve as a foundation 
for your résumé. Start a document or 
Excel file that you can easily update 
as you participate in different roles. 
This technique can also be adapted 
and used after graduation, continuing 
to keep track of leadership, awards, 
and more.

4. Continue your hobbies 
and take care of yourself.

 Self-care is a topic well known 
to social work students and social 
workers. It is important to make time 
for yourself. Consider your well-being 
when you feel overwhelmed with 
deadlines, upcoming exams, group 
meetings, and volunteer hours. Learn 
what you enjoy doing and how you 
can transform those hobbies in posi-
tive outlets. Burnout is common in the 
social work field, and it is imperative 
that both students and professionals 
participate in activities that give their 
lives joy and meaning. When per-
forming the balancing act that many 
students face, make sure you keep 
your own happiness and well-being in 
mind. 

5. Seek out research 
opportunities.

 Think about a population or topic 
that you are passionate about and 
conduct some research on it! There 
is no denying that having research 
experience is a huge asset to any 
résumé. Whether the research is done 
with a faculty member or indepen-

8 Ways To Make the Most of Your Time 
as a Social Work Student

by Kara Thompson
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dently, the experience will allow you 
to gain additional perspectives of 
the field. Utilizing your professors in 
this endeavor is an easy way to gain 
information about what opportunities 
exist. To take it one step further, look 
into professional research that has the 
possibility of becoming published. 
Having your name associated with 
professional publications will surely 
separate your résumé from others 
when you look for a job or apply to 
graduate schools.

6. Expand your learning 
beyond the required 
curriculum.

 You can broaden your student 
experience by seeking out classes that 
allow you to gain interdisciplinary 
knowledge. Do some research to see 
what relevant electives are offered at 
your school. Another way you can 
expand your learning is by participat-
ing in an independent study. Working 
with a faculty member, you can de-
velop a curriculum of your own on a 
topic that most interests you. Want to 
practice grant writing? Seek out a fac-
ulty member to see if you can create 
an independent study allowing you to 
connect with a local agency to help 
formulate a grant application. This is 
a great way to earn additional credit 
hours, build rapport with a faculty 
member, network with a local agency, 
and expand your knowledge in a spe-
cific area of the social work field. Not 
to mention, having experience writing 
grants looks great to future employers 
or graduate schools.

7. Participate in professional 
development opportunities.

 Many colleges will make their 
social work students aware of relevant 
speakers or events that are taking 
place on campus. These events are 
great to participate in, and you can 
even do your research to see what 
else is offered in your community. It is 
common for counties to have service 
councils that provide great resources 
and workshops around common is-
sues the community may be facing. 

Professional development workshops 
on topics such as “Trauma Informed 
Care” or “Mandated Reporting” may 
be offered at an agency near you. If 
you find that there is a fee associated 
with the program you are interested 
in, try contacting the host agency and 
your school to pursue financial aid 
opportunities. Joining professional 
organizations, such as the National 
Association of Social Workers (http://
www.socialworkers.org) or Phi Alpha 
National Honor Society (http://phial-
pha.org), will also add to your student 
experience. Seeking out these oppor-
tunities not only increases the scope 
of your knowledge and learning, but 
allows you to build your network, con-
necting with other agencies or colleges. 

8. Network, network, 
network!

 I am sure you have heard it be-
fore—we live in the age of networking. 
As a student, either undergraduate 
or graduate, you are surrounded by 
social workers! Through every experi-
ence, you will build relationships with 
other professionals. If you are search-
ing for a job or applying to graduate 
schools, all of these opportunities will 
give you connections into the field. 
Initiate conversations and ask ques-
tions of the professionals you meet, 
especially if they are working in an 
area that interests you. 
 Connecting with alumni from 
your university is another great way 
to network across the country. Long-
time professionals in the field often 
love sharing their perspectives and 
experiences with dedicated social work 
students. Academia prepares you for 
your future career. Utilize all of the 
experiences you have had and connec-
tions you have made to your benefit.

Next Steps

 Whether you are looking for 
employment or for graduate school 
opportunities, it is important to start 
early. While this process may seem 
daunting, being aware of your op-
tions will allow you to evaluate the 
next steps you need to take. You will 
oftentimes find that you have begun 
preparing for the search from the first 
day you stepped into the classroom 
and now is the time to present all you 
have learned. Utilize your professors, 
fellow social work students, and col-
lege connections to get your foot into 
the door. By having conversations 
with professionals in the field and 
with your peers, you will be able to 
consider your options in advance and 
avoid the stress of a time-crunched 
application. 
 Utilize these eight tips to make 
the most of your time as a social 
work student, and you will find that 
your future as a professional social 
worker will be better for it. Always be 
mindful of what you can do to make 
the best of your time as a social work 
student. It will serve you well into the 
future.

Kara Thompson is a graduate student 
at University of Illinois of Chicago Jane 
Addams College of Social Work working 
toward 
her MSW 
within the 
Child and 
Family 
concentra-
tion. She 
gradu-
ated in 
May from 
Miami 
University 
of Ohio 
with a 
degree in 
social work 
and a minor in family relationships. Kara 
is actively interning at a Chicago-land 
behavioral health hospital, taking on the 
role of a clinical therapist intern in the 
adolescent inpatient unit. 
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Life is difficult. This is a great 
truth, one of the greatest truths. 
It is a great truth because once 

we truly see this truth, we transcend 
it. Once we truly know that life is dif-
ficult—then life is no longer difficult. 
Because once it is accepted, the fact 
that life is difficult no longer matters. 

The Road Less Traveled, 
by M. Scott Peck, 1978

 “What do you mean you are 
not going to college?” This was the 
question that brought me to a sud-
den halt as I was on my way to the 
next class in an inner-city New York 
high school hallway. As a confused 
and immature teenager, I looked 
perplexed and stunned by the sudden 
interruption of my daily routine. This 
question took less than four seconds 
to be asked, but transformed my life 
forever. I will always regret not having 
been able to properly thank the school 
social worker who took the time to 
help a student in a high school where, 
statistically, the chances of graduating 
were not optimistic. However, I have 
had the satisfaction of honoring her 
memory by never allowing obstacles 
to get in my way ever again. 
 “College?” I uttered, asking for 
confirmation. She replied, “Yes, col-
lege. You are college bound, and you 
need to apply.” “Okay,” I said. “What 
should I do?” “Come into my office,” 
she said, with a kind smile and her 
hand placed on my shoulder, as if fear-
ing that I would turn away and ignore 
my future. She opened a book full of 
life-changing opportunities and pos-
sibilities and began to flip through the 
pages. 
 Suddenly, I said, “Oh, that one 
looks pretty. Look at all the shrub-
bery. There is not much of that in my 
neighborhood!” She replied, “Oh, yes, 
Stony Brook University. It does have 
beautiful surroundings full of trees and 
flowers, and it is not too far from your 
home. Let’s send out an application to 
that one then.” A kindhearted person 

who took the time to care about an 
almost complete stranger and shrub-
bery—this was the peculiar formula that 
ignited two of my greatest passions, 
higher education and helping others. 
 Why was a teenager in her senior 
year not thinking of higher educa-
tion? I don’t remember ever having 
discussed college with anyone in my 
family or with anyone I knew. Col-
lege, a word that is frequently heard in 
American families with a high school 
senior, was never uttered in my house. 
It was not due to parental neglect or 
disinterest; it was simply an idea that 
my parents were never exposed to. 
In addition, my parents had so many 

other worries that took precedence, 
such as their tireless effort to make sure 
other necessities were always taken 
care of. 
 Five years after that gracious social 
worker asked the unexpected hall 
question, a bachelor’s degree diploma 
was placed in the palm of my hand. I 
officially became the first member of 
my family to graduate from a univer-
sity setting. 
 It’s funny how one can be raised 
among an array of inequalities and not 
really know they exist. It is easy to be 
oblivious to different types of inequali-
ties, because everyone one knows is 
in the same position. Once in college, 
I learned of many different types of 
inequalities—in particular, inequities 
that could be found where one would 

least expect them—for example, the 
educational system. I met students 
from all walks of life, from different 
towns, cities, and countries who gradu-
ated from different high schools within 
those towns, cities, and countries. It 
was clear that every student had indi-
vidual challenges, but it soon became 
clear that these micro challenges did 
not exist independently, but that they 
were heavily influenced by intricate 
mezzo and macro systems. Having 
the opportunity to meet scholars from 
all walks of life helped me understand 
that life was much more convoluted 
than the realities of a single person, 
neighborhood, or community. 
 On the contrary, human behavior 
is heavily influenced by a compilation 
of intricate factors. I never questioned 
why my high school classroom was 
so overcrowded. I believed that it was 
simply like this everywhere until I had 
the opportunity to meet scholars from 
all over the world. I heard accounts 
of students having been exposed to 
elaborate institutions, schools occupied 
with modern technological equipment, 
and most importantly, with a sense 
of security. Other students shared 
accounts that I could easily relate 
to, such as having to use worn and 
outdated textbooks that at times had 
to be shared. As a result of this new 
awareness, I began to be cognizant 
of the world around me, beginning 
to observe everything critically and 
inquisitively. 
 I started to question why some 
students were learning in stellar institu-
tions composed of monumental librar-
ies and gymnasiums occupied with 
beautiful artwork, while other students 
were merely worried about getting to 
class early enough to get a seat as far 
away from the windows as possible, in 
order to be shielded from flying bul-
lets. Having the opportunity to attend 
a multi-cultural university with excel-
lent educators from all over the world 
became the foundation that sustained 
my love for the social sciences for 

Social Workers Make an Impact Everywhere: 
A Moment in Time Makes a Lifetime of Difference. 

by Maria Zuluaga, LCSW-R
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years to come. I began to appreciate 
that, to learn, one had to truly listen to 
what people had to say and that every 
account of personal testimony was un-
equivocally important in understand-
ing the more convoluted reality of the 
overall human experience. 
 It was fascinating how differ-
ent cultures, beliefs, social settings, 
neighborhoods, and socio-economic 
backgrounds contributed toward shap-
ing people into who they were. It was 
a combination of learning from books 
and the rich experiential contact with 
individuals that served as an impetus 
for my desire to work with people. 
After having gained an understanding 
of how external circumstances affect 
people, my perspective shifted from an 
individualistic psychological determin-
ism to the study of human behavior to 
a social one. Social aspects of human 
behavior have taken precedence over 
both my scholarly and professional 
interests. However, the intricacy of 
how different innate human capacities 
could determine how social circum-
stances are undertaken has been 
equally captivating. For example, “re-
siliency” is a construct that I would like 
to incorporate in my doctoral work. 
 Academically, I learned concepts 
such as “Breaking Vicious Cycles,” 
“Breaking Through Barriers,” and 
“Resiliency.” These social concepts 
contributed to shaping my interest in 
the field of social work and helped me 
begin to see the world around me dif-
ferently. 
 Knowledge has a way of clarify-
ing that which is intricate, unknown, 
and otherwise confusing. For exam-
ple, the social construct of resiliency 
was a fascinating and compelling term 
that was foreign to me prior to being 
exposed to advanced education. It 
has been critical in my understanding 
of the fortitude and drive of human 
beings, in spite of unimaginable hard-
ships. Working for more than 20 years 
with people struggling through dif-
ferent adversities, such as addictions 
and mental health disorders, has also 
strengthened my interest in under-
standing what drives the resolve of 
people to change their lives, despite 
unyielding conditions. 
 Yes, things are not fair in the 
world, but without inequalities, adver-

sities, and challenges, we would not be 
fascinated by concepts such as tenac-
ity, perseverance, and resiliency. We 
would not be impressed by members 
in our community who become schol-
ars, judges, doctors, educators, social 
workers, and politicians in defiance of 
social inequalities and hardships that 
they may have experienced. 
 Our current socio-political climate 
is definitely at fault for many of the dis-
parities that make our quest for success 
much harder. However, if one takes 
the road less traveled by maintaining 
focused and committed, then every-
thing one has endured, witnessed, 
lamented, and lost will not be in vain. 
Conversely, these disparities could 
serve as buffers, protective factors, and 
motivators. 
 The years I have spent in differ-
ent university settings have been the 
greatest, most challenging times of 
my life. Needless to say, it has been 
difficult at times, taking class after class 
and enduring endless sleepless nights. 
However, choosing to do so has been 
sensible and invigorating. Education 
has provided me with the voice and 
tools I need to help others. 
 To continue to challenge the 
disparities and inequities caused by 
intricate socio-political systems, social 
workers need to continue to stay cur-
rent with evidence-based practice, but 
most importantly to work from the 
heart. Working from the heart is the 
most important aspect of our profes-
sion, because our clients are not able 
to determine whether we have read 
the latest empirical research, but they 
can certainly feel when someone 
genuinely cares. I felt the care and 
concern exerted by my high school 
social worker when she said I needed 
to apply to college. The genuine care 
that I felt motivated me to stop and 
listen and take action. 
 Today, college is not a foreign 
word in my family anymore. Higher 
education is a step toward breaking 
social expectations according to race, 
gender, creed, and socio-economic 
class. Today, I can demonstrate to my 
family and friends that social expecta-
tions can be challenged with persever-
ance and merit. 
 Of one thing I am certain—a 
school social worker took the time to 

open my eyes and to guide me into a 
more hopeful future. Today, I follow 
her legacy. Today I am committed to 
helping people embrace obstacles, but 
not accept them. I help people find 
ways to remove the obstacles that are 
created by social inequities, so they 
can move toward self-actualization. 
 My high school social worker 
taught me that through education, 
everything is possible. Today, I 
am also committed to helping new 
generations defy the odds by embrac-
ing “freedom” and “growth” through 
education. Perhaps one day, when I 
attain my Ph.D. and I am teaching in 
a university setting, I too will have the 
opportunity to help a confused stu-
dent by asking, “What do you mean 
you are thinking about dropping out 
of the program? Let’s go in my office 
and talk about it.” The main idea here 
is to pay it forward!

 “Freedom is acquired by conquest, 
not by gift. It must be pursued con-
stantly and responsibly. Freedom is not 
an ideal located outside of man; nor is 
it an idea which becomes myth. It is 
rather the indispensable condition for 
the quest for human completion.” 

From Paulo Freire’s Pedagogy of the 
Oppressed
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sity. In 2016, 
she received a 
Master’s in Ad-
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research interests are addictions, mental 
health, and cultural competency. She has 
been a Supervisor in Field Instruction for 
10 years.
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In June 2017, the NASW, ASWB, 
CSWE, and CSWA Standards for 
Technology in Social Work Practice 

were released. The 64-page document 
marked the culmination of a 2-year 
process of collaboration among the 
four organizations. The Task Force 
for Technology Standards in Social 
Work Practice reviewed literature and 
emerging standards in social work 
and related professions. A draft of the 
standards was released in Summer 
2016 for public comment, and the 
Task Force then reviewed every com-
ment received.
 Allan Barsky, J.D., MSW, Ph.D., 
served as a member of the National 
Task Force on Practice Standards on 
Technology and Social Work and 
Chair of the NASW Task Force on 
Code of Ethics Revisions. “In both ca-
pacities, my colleagues and I strove to 
identify what types of guidance may 
be helpful in helping social workers 
determine whether and how to imple-
ment different forms of technology 
in social work in an ethical manner,” 
Barsky says. “We did a lot of research 
on how other professions handled 
similar issues....We incorporated feed-
back from social workers representing 
a broad range of areas of practice. 
The process of developing practice 
standards was very dynamic, and 
not without controversy and spirited 
conflict. And now, the process and 
dialogue continue. Both task forces re-
alized that any guidelines we establish 

today will need to be reconsidered 
as technology and its applications in 
social work continue to evolve.”
 According to the document’s  
Introduction, the standards “...are 
designed to guide social workers’ use 
of technology; enhance social work-
ers’ awareness of their ethical respon-
sibilities when using technology; and 
inform social workers, employers, and 
the public about practice standards 
pertaining to social workers’ use of 
technology.” The Standards provide 
general guidance to social workers 
and are best used in conjunction with 
the NASW Code of Ethics and relevant 
statutes and regulations. (See page 4 
for Barsky’s article on technology-
related and other changes to the Code 
of Ethics.)
 Julie Gilliam, Sc.D., M.S., BSW, 
Lead Instructional Technologist at 
the University of Maryland School of 
Social Work, served as a member of 
the Technology Standards Sub-Task 
Force Advisory Group. She told The 
New Social Worker, “In my opinion, 
the new standards are very compre-
hensive in terms of the utilization of 
technology for social workers. The 
new standards doubled in size from 
28 to 64 pages. The new standards 
cover the following topics in terms of 
social work and technology: present-
ing, designing, delivering, gathering, 
managing, storing, connecting, and 
educating.”
 Barsky adds, “The standards do 
not dictate whether social workers 
should use technology, or how they 
should use technology, but they do 
inform social workers about some of 
the complications and concerns that 
should be addressed when deciding 
whether and how to use various forms 
of technology in social work practice.”
 This comprehensive document 
includes four main sections:

•	 Provision of information to the 
public (2 standards)

•	 Designing and delivering services 
(27 standards)

•	 Gathering, managing, and storing 
information (14 standards)

•	 Social work education and super-
vision (12 standards)

 The document provides an 
extensive glossary of terms, as well as 
resources.
 Section 1 (provision of informa-
tion to the public) includes standards 
on ethics and values, as well as 
representation of self and accuracy 
of information. Section 2 (designing 
and delivering services) is by far the 
most extensive, with 27 standards. 
Examples of standards in Section 2 
include: ethical use of technology to 
deliver social work services, services 
requiring licensure or other forms of 
accreditation, informed consent, pro-
viding electronic social work services, 
assessing clients’ relationship with 
technology, confidentiality, electronic 
payments, maintaining professional 
boundaries, social media policy, fund-
raising, using personal technology for 
work, and others.
 Section 3 (gathering, managing, 
and storing information) provides 14 
standards.  These range from sepa-
ration of personal and professional 
communications to credibility of 
information gathered to clients’ access 
to their own records.
 Section 4 (social work education 
and supervision) addresses training 
social workers in the use of technol-
ogy, continuing education, evaluation, 
distance education, educator-student 
boundaries, and other related issues.
 I have not listed every standard. 
Instead, you can find the com-
plete standards online at: http://bit.
ly/2sFmTwI

New Standards Provide Guidance for Social Workers 
in an Ever-Changing Tech World 

by Linda May Grobman, MSW, LSW, ACSW

Tech Topics
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 Besides the specific standards 
themselves, the document provides 
an interpretation for each of the stan-
dards, and in some cases examples 
of how they might apply to a social 
worker’s practice. 

Social Workers Weigh In

 Stephen Cummings, LISW, 
ACSW, Clinical Assistant Professor 
and Director of Distance Education at 
the University of Iowa School of Social 
Work, commented, “The document re-
flects a modern-day understanding of 
technology and practice. Maintaining 
professional boundaries is addressed 
in our current social media existence, 
for example.” Cummings believes, 
however, that the standards’ focus is 
“...deeply clinical to the detriment of 
macro-level practice.” 
 The Standards are currently 
available in a 64-page PDF format. 
Gilliam believes they could be more 
useful in a different format, stating:

A key consideration when developing 
documents such as these would be seek-

ing to understand the cognitive load for 
social workers...cognitive load meaning 
the amount of information process-
ing that is expected of the learning 
when retaining information. There are 
strategic methods to create information 
so that people can retain over a period 
of time. An example of this would 
be adding images and extracting key 
components of the standards to create a 
quick reference guide.

 Gilliam adds, “The technology 
standards do not identify specific tech-
nologies, nor do they explain specific 
methods on how to use the technolo-
gy in line with the social work values. 
This is a challenge, because technol-
ogy changes so rapidly. However, 
creating a dynamic website or portal 
to list applicable use of technology 
might satisfy this requirement.”
 But Ellen Belluomini, Ph.D., 
LCSW, thinks that, because “technol-
ogy advances so quickly, it is impor-
tant these guidelines were not specific, 
therefore easily outdated.” She adds, 
“These guidelines place the responsi-
bility for digital ethical awareness and 

practice on the social worker....Our 
profession is in need of frequent train-
ing in diverse areas to stay up to date 
with evolving digital practices and 
their potential uses and risks within 
their practice, use with client popula-
tions, or in a macro setting.”
 According to Barsky, this was “...
the first time that the NASW, CSWE, 
ASWB, and CSWA collaborated on 
establishing any type of practice stan-
dards for the profession. By eliciting 
feedback and support from all four 
national associations, we hope this set 
of standards will be used broadly—by 
social work practitioners, educators, 
students, and licensing bodies,” he 
says. “We also hope these standards 
will prove to be beneficial across the 
spectrum of social work.”
 The Standards are available on-
line at: http://bit.ly/2sFmTwI

Linda May Grobman, MSW, LSW, 
ACSW, is the founder, publisher, and edi-
tor of  The New Social Worker maga-
zine. She received the Pennsylvania NASW 
Social Worker of the Year for 2014 and is 
an NASW Social Work Pioneer®.

http://www.csw.utk.edu
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PhD in Family Science  
and Human Development

College of Education and Human Services

Strengthening diverse individuals, families  
and communities  
Family Science and Human Development is an interdisciplinary  
field that teaches you how to understand and help strengthen 
individuals, families and communities through research, policy, 
prevention and educational programming.

Areas of expertise:
    •  Close relationships, marriage and family interactions
    •  Development across the lifespan/life-course
    • Diversity, inclusion and resilience
    •  Prevention, developmental systems science and  

translational science
    •  Social justice

Key program features:
    •  Degree completion in four years; 48 credits    
    • Funding available 
    • Full- and part-time options 
    • Community engagement 
    • Applied research
    • Just 12 miles from New York City

EMPOWER. TRANSFORM.
Applications for fall admissions only – deadline:  

February 1, 2018. 

Questions? Contact us at phdfamily@montclair.edu  
or 973-655-4171, or visit  

aries.montclair.edu/fcst-phd for more information.

Haledon, 2015-present and running for her second term, 
and Shanique McGowan, MSW 2016)

https://youtu.be/W0ssEyxarac (Adnan Munshi, MSW 2016)

https://youtu.be/aTV8CuY6vjA
Brandon and Celeste Green, both MSW 2015, met and 
were engaged to be married while in the MSW program.
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Now available in paperback and a beautiful hardcover gift edition...

On Clinical Social Work
Meditations and Truths From the Field

by Dr. Danna R. Bodenheimer, LCSW
Foreword by Jonathan B. Singer, Ph.D., LCSW

 Through words and images, Dr. Danna Bodenheimer brings to life a wide range of realities for 
clinical social workers. Consider her a master teacher, supportive mentor, or caring friend--this 
volume of “meditations and truths” is her gift to you and to the social work profession she loves.
 In her own gentle voice and conversational style, On Clinical Social Work is a collection of 
Bodenheimer’s writings and photographs. She encourages you to think critically about everything 
from assessment, diagnosis, intervention, and clinical supervision to the social worker’s internal 
world, anxieties, and self-care. She expounds on attachment and trauma in detail. She comments 
on current events and how they relate to the clinician’s work. Through it all, she weaves themes 
of social justice and an awareness of macro-level influences on clients’ lives.

 Images from Dr. Bodenheimer’s daily self-care practice of photography offer a glimpse into her deep exploration into the details 
of both clients’ and clinical social workers’ everyday lives through the keen focus of her camera’s lens.
 Building on her first book, Real World Clinical Social Work: Find Your Voice and Find Your Way, this volume shows you that you 
are not alone. All clinicians are seeking the “truth” about their work, and that is okay.
 Includes 53 essays and 23 beautiful, full-color photographs. This breathtaking, full-color hardcover edition is Dr. Danna 
Bodenheimer’s “love letter” to clinical social work. It makes a beautiful gift for a clinical social worker or a student who aspires to be 
a clinician.

ISBN: 978-1-929109-66-1 ($29.95, hardcover) • ISBN: 978-1-929109-65-4 ($24.95, paperback) • 2017 • 5.5 x 8.5 • 232 pages  
Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)
Available at Amazon.com, BN.com, & other bookstores. 

From the Foreword
Danna pays attention to life’s details with a psychotherapist’s insight and writes about them 
with the passion of a slam poet. She speaks to the soul of social work and inspires us 
to think about more than just social work.

Jonathan B. Singer, Ph.D., LCSW
Associate Professor, Loyola University Chicago

Founder and host, Social Work Podcast

I read Danna’s writing with excitement because I know that, in her reflections, I will 
find some of my own truths. I find myself thinking that we are so different from each 
other. After all, we are of different ages, races, sexual orientations, religions, family structures. 
Yet, I consistently find connection to her thoughts and feelings. Her writing is honest, pas-
sionate, and filled with wisdom.

Valerie Dorsey Allen, DSW, LSW
Director, African-American Resource Center, University Of Pennsylvania

Dr. Bodenheimer writes not only about “how to” for social workers but also talks about 
the role of the social workers themselves. This emphasis on self reflection is often 
missing from treatment manuals.

Sean Erreger, LCSW
Stuck on Social Work Blog

Dr. Bodenheimer’s book offers pearls of wisdom that all clinical social workers, ranging 
from novices to seasoned practitioners, can truly benefit from. I plan to include this book 
as recommended reading on the Advanced Social Work Practice [and] Leadership and 
Management course syllabi that I teach.

Jack B. Lewis, DSW, LCSW
Assistant Professor, Stockton University MSW Program

Dr. Danna Bodenheimer, LCSW, lives and 
works in Philadelphia, PA. She received both 
her bachelor’s and master’s 
degrees from Smith Col-
lege, in addition to attend-
ing a post-baccalaureate 
program in psychology 
at Columbia University. 
Danna went on to receive 
her doctorate in social 
work from the University of Pennsylvania. 
Danna divides her time between consulting, 
supervising, writing, and practicing. After 
nearly 10 years in private practice, Danna 
opened the Walnut Psychotherapy Center, an 
outpatient, trauma-informed mental health 
practice that serves the LGBTQ population. 
The practice makes use of psychodynamic 
therapy and strives to make long-term mental 
health treatment affordable and available to as 
many people in Philadelphia as possible. Danna 
has taught at the University of Pennsylvania, 
Temple University, Rutgers University, and 
currently at Bryn Mawr’s Graduate School 
of Social Work and Social Research. She is 
the mother of two fascinating and inquisitive 
young boys. She is a licensed clinical social 
worker (LCSW) in Pennsylvania.
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I arrive at the conference center 
tired and distracted, aware of the 
gnawing anxiety that has been 

with me since starting my new job 
months earlier. “Who am I—feeling 
this way—to be teaching about resil-
ience?” I wonder. As I scan the pre-
sentation space, taking deep breaths 
to calm my nerves, I also remember, 
“Who else?” 
 Resilience is not about elimi-
nating anxiety, fear, or uncertainty. 
Cultivating resilience allows us to face 
these and other stressful experiences 
with greater confidence, so we have 
the resources to bounce back. This ar-
ticle provides an introduction to tools 
and resources for building resilience 
and working with, rather than avoid-
ing or distancing from, the realities 
that confront us.
 Social work, practiced consci-
entiously, is a practice of the head 
and the heart. Effective social work 
demands deep engagement at all 
levels of intervention. To do this work 
requires presence, self-knowledge, 
acceptance, and flexibility. One has to 
be willing to “not know,” even when 
having practiced for a long time. To 
do this work demands tenacity in the 
face of imperfect systems and inad-

equate funding. Grounded in a com-
mitment to serve often-marginalized 
individuals, families, and communi-
ties, a career as a social worker may 
also bring a host of challenges, includ-
ing the increasingly trying conditions 
within which we work. 
 To address these realities, work-
shops and articles on stress reduction, 
avoidance of compassion fatigue, and 
burnout prevention have proliferated 
with the promise of teaching social 
workers how to cut down, manage, or 
create space from situations that over-
whelm us. Within these approaches, 
however, is a deep and troubling 
contradiction. 
 Burnout is synonymous with 
breakdown; compassion fatigue with 
depletion. Inherent in both is a 
presumption of finite capacity within 
each person that, unless carefully 
guarded, can be used up. The best 
that can be achieved is to stave off or 
protect against becoming drained of a 
precious ability to care, or when near-
ing a depleted state, to take time away 
to refill ourselves with purpose and 
energy. Furthermore, the source of 
this damage and brokenness, against 
which social workers are counseled to 
buttress themselves, is often posited 

as being the very people we seek to 
help. Nowhere within this worldview 
do we find ideas about abilities, or 
promises of the capacity for growth.

Resilience—A Strengths-
Based Approach

 Resilience, on the other hand, 
draws from and reinforces a strengths 
perspective. The concept of resilience 
springs from a belief that, fundamen-
tally, we have personal wisdom and 
capacity to persevere and grow from 
experience. Adopting a resilience 
mindset helps us to tap into these 
capacities and to flourish, even in the 
face of challenge. Rather than seeing 
our work as ultimately draining, we 
incorporate the challenges we face 
into meaning-making. Difficulties 
are expected as part of the whole of 
what we do. When resilient, we seek 
to understand adversities that arise, 
to continually cultivate attitudes of 
curiosity, and to formulate actions for 
solutions and justice. 
 The Merriam-Webster dictionary 
defines resilience as “an ability to re-
cover from or adjust easily to misfor-
tune or change.” Karen Reivich and 
Andrew Shatte, in their practical book 
The Resilience Factor (2003), discuss 
resilience as having to do with the 
ability to regulate emotions, attention, 
and behavior. Furthermore, recent 
research shows that how you interpret 
and how you respond to stress is re-
lated to how much stress you will feel. 
Early research by Suzanne Kobasa 
(1979) identified three critical factors 
for resilience: control, commitment, and 
challenge. Resilient people believe that 
they can influence events and situa-
tions, are engaged and find work as 
a source of meaning, and see change 
and uncertainty as opportunities for 
growth more than as stressors.
 Resilient social workers rely on 
habits of mind and actions to foster 
attitudes of open curiosity and aware-
ness of judgment that sustain them 

Resilience for Social Workers: How To Increase Flexibility, 
Energy, and Engagement in the Face of Challenge

by Elizabeth Whitney, MSW, LICSW
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through the vicissitudes of their often 
difficult work. A focus on resilience 
allows us to move from the deficit 
perspective posited by avoidance of 
burnout to a sustainable framework 
based on day-to-day positive prac-
tices. With resilience, we are more 
able to keep our minds free from 
limiting thoughts, to access courage 
and creativity, to connect with others 
rather than withdraw, and ultimately, 
to find new possibilities for ourselves 
and the people we serve. Buoyed 
by resilience, we are more able to 
confront and work with problems 
without losing connection to ourselves 
or engagement with those we serve. 
At its simplest, working on resilience 
is about being proactive rather than 
reactive. 
 The year that I came to my 
apprenticeship with the study of 
resilience was a difficult year. I 
experienced conflicts that threatened 
my confidence and left me feel-
ing betrayed. I faced a health scare 
about which I was secretly worried. 
I found myself feeling unwell, tired, 
and anxious. The year was also an 
incredible year. I learned that I have 
extraordinary support in my life and 
a deep core belief in myself. I learned 
that I can be worried and pragmatic 
and that both experiences are true. I 
learned about and actively incorpo-
rated approaches—habits of mind and 
actions—that fostered my resilience. 
 We cannot teach what we don’t 
know. My personal resilience relies on 
regular exercise and yoga, reflection 
through writing, gratitude practice, 
savoring, and asking for help. I work 
on shifting my mind to commit to “a 
staunch acceptance of reality” (Coutu, 
2002). I use cognitive exercises for 
recognizing, exploring, and ultimately 
putting my fears in perspective. When 
stymied by big challenges, I find my 
way out by actively engaging in a pro-
cess of finding lessons in the situation, 
even if I can’t change it.  
 People differ in their natural 
levels of resilience based, in part, on 
mindset. Martin Seligman equates 
these differences with what he calls 
“attributional” style, explained by 
factors that generally lead to a pes-
simistic or an optimistic outlook. The 

good news is that everyone can build 
greater resilience. I have come to 
think of resilience as being composed 
of interconnected threads—a founda-
tion based on self-concordant goals, 
a reserve of resilience sustained by 
physical and emotional practices, and 
skills for in-the-moment resilience 
when challenges threaten to over-
whelm us. 

Self-Concordant Goals

 Self-concordant goals are goals 
that express our most strongly held 
values and from which we derive a 
sense of meaning. Tal Ben Shahar, in 
his book Happier (2007), describes a 
process for exploring goals that fall in 
the intersection of meaning, pleasure, 
and skill. Even when we are unable 
to maximize time actively pursuing 
these intrinsic goals, which would be 
optimal, their clarification helps us 
identify and pursue at least some ac-
tivities that promote their expression. 
When faced with stressful circum-
stances, self-concordant goals provide 
a bridge between current challenges 
and an imagined best future. Diane 
Coutu (2002) discusses how meaning-
making and orienting toward our val-
ues offer ways to interpret and shape 
events and can be “used as scaffolding 
in times of trouble.” 
 A reserve of resilience is fed by 
physical well-being practices and 
strategies that boost positive emo-
tions. Much like a fit marathon runner 
who prepares year-round in different 
conditions and on varied terrain, so-
cial workers who attend to themselves 
consistently, often in small but mean-
ingful ways, are more able to remain 
flexible, energetic, and motivated. 
Resilience creates a positive feedback 
loop and leads to a growth mindset. 
In contrast to a paradigm of fight-
ing depletion with bouts of self-care, 
resilient social work practice creates 
conditions for continual growth and 
renewal. Kathryn Britton (2008) 
writes “…resilience research reminds 
us not to let our minds be totally 
filled with thoughts of ameliorating 
the adversity. We also have ordinary 
competencies, resources, and protec-
tive processes that we can draw on.” 

Physical Well-Being

 Physical well-being practices 
include the following: 

•	 Exercise—In addition to a myriad 
of physical benefits, exercise has 
important psychological ben-
efits. Regular exercise enhances 
self-esteem; can reduce anxiety, 
stress, and depression; helps the 
brain to generate new neurons; 
and improves focus, memory, 
and creativity. Tips for building a 
habit of exercise include starting 
with small steps; gathering social 
support with exercise partners; 
making it fun; and including 
movement as part of regular 
routines, such as taking the stairs, 
walking rather than driving, or 
parking farther from your destina-
tion than usual. 

•	 Nutrition—Among other benefits 
of good nutrition, attention to diet 
and eating patterns affects mood, 
energy, and regulation of stress 
hormones, all of which have long-
term consequences.

•	 Sleep/recovery time—Recovery time 
between bouts of sustained effort 
increases attention, energy, and 
stamina, among other benefits. 
Strategies to create recovery mo-
ments include setting reminders 
for 5-minute breaks at regular 
intervals; changing environments 
for different tasks; spacing out 
one demanding task from an-
other; and getting adequate, good 
quality sleep. Even brief naps 
have been shown to have good 
benefit.

Emotional Well-Being

 Practices for emotional well-being 
and positive emotions include:

•	 Mindfulness—Mindfulness practices 
develop qualities of attention, 
physiological regulation, and 
non-reactivity that are healing, in 
general, and that are critical for 
awareness and emotional regula-
tion required for effective in-the-
moment resilience. Methods in-
clude meditation, yoga, and other 
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breath and movement related 
practices. Even the simple prac-
tice of stopping for three deep 
breaths, often paired with phrases 
that help to calm and focus, can 
create greater mindfulness.

•	 Social connection and support—Per-
sonal resilience flourishes through 
connection with others. Hav-
ing caring others in our corner 
helps us with perspective taking, 
reminding us of our strengths and 
who we are as our best self. Re-
search also shows that spending 
time with friends boosts oxytocin, 
the “feel good” hormone.

•	 Positivity boosters—Optimism 
and its close relation, positivity, 
are the lifeblood of resilience. 
Fortunately, it is possible to 
increase positivity, even for those 
not naturally endowed with this 
quality. A sense of gratitude can 
be boosted through brief daily 
journaling of three things in one’s 
life about which you are grate-
ful. Sonja Lyubormirsky (2008) 
writes about the positive benefits 
of “savoring,” which draws and 
holds our attention to something 
that evokes a sense of pleasure. 
Writing or journaling helps create 
a sense of coherence to the events 
of our lives, enhancing meaning 
and self-agency. Writing about 
positive experiences (Burton & 
King, 2004) strengthens neural 
pathways. Priming your environ-
ment—through images, written 
inspirations and reminders, and 
physical set-up and organiza-
tion—also provides visual cues for 
positive emotion.

Resilience and Adversity

 Creating the conditions for a foun-
dation of resilience does not prevent 
stress when adversity strikes. I prac-
tice yoga and I feel worried. I focus 
on gratitude and I fall into episodes 
of negative thinking. In-the-moment 
resilience skills allow us to draw on 
strengths and personal power and to 
side-step destructive thinking traps. 
 Cognitive strategies can increase 
flexible thinking in the face of adver-
sity. This involves learning to identify 

automatic thoughts that arise and to 
monitor the emotional and behavioral 
consequences that follow. Challeng-
ing the validity of our first habitual 
thoughts and describing alternative 
explanations for what is happening 
allows us to broaden our perspective 
and invite more positive emotions 
and thoughtful actions. 
 Body/mind practices, brought 
to popular attention by Amy Cuddy 
in her book Presence (2015), draw on 
research that demonstrates that how 
we hold our bodies can also have 
an impact on mood and thinking. 
Employing physical postures that are 
expansive rather than constrictive can 
boost personal power and confidence, 
with an associated decrease in stress 
hormones and increase in assertive-
ness, optimism, and problem solving.
 Identification and nurturance 
of signature strengths (http://www.
viacharacter.org) provides grounding 
for drawing on our best selves and 
strongest qualities, especially im-
portant when challenges threaten to 
distract or engulf us. 

Practicing Resilience

 So few of us read an article and 
decide to change our ways. “Inter-
esting,” we think. “I might try those 
ideas. I’ll start tomorrow.” Or “I 
already do some of these things and I 
still feel exhausted and worn out,” the 
more skeptical of us opine. Adopting 
resilience practices requires a change 
of attitude and habit. The promise is 
that by doing so, we may experience 
the power of simple approaches that, 
when practiced mindfully and full of 
intention, are self-renewing. 
 Approaching our work with 
eyes open to reality, with acceptance 
and hope for our own well-being is 
the promise we should make to the 
people and communities we serve as 
social workers. We cannot practice 
what we don’t know. 
 All of us have the capacity to 
practice with open hearts and minds. 
Why not start now?
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Social Work Philosophy
By Cali Chacon

As a social worker, it is incumbent upon me
To develop and perceive
A working philosophy

When I am working with a client
I want to see

What will empower you
And what will empower me

Would it be to reflect psychodynamically?
Or maybe look into what surrounds you,

Your friends, your job, your family
And just because you come to me with some deficits,

Doesn’t mean the rest of it
Is a total loss, you see?

And just because I’m on this side of the desk
Doesn’t mean I always know best

You help me understand my competencies
Because I’m always growing too,

Just like you
And if we get to talking

And I take a mental walk in your shoes
We might find

That I’ve been to some of the same places too
And yeah, that might be a bit of self-disclosure

But that doesn’t mean some boundaries won’t be set
Before this process is over
I want to know your goals

I want you to find your truth
I am here

To serve you
So, as your social worker,

I’m here to ask,
How can I
Help you?

Cali Chacon, BSW, is a 2017 
graduate of the University of 
Georgia School of Social Work. She 
is interested in working interna-
tionally, as well as in the field 
of mental health and incorporat-
ing creative expression into her 
practice.

Poetry

National Poetry Contest for 
Social Workers  
https://clas.uiowa.edu/socialwork/resources/creative-
writing-social-workers 

 Any social work student, faculty member, or alumnus 
from a social work program accredited by the Council on 
Social Work Education may participate in the National Poetry 
Contest for Social Workers. The deadline for submission is 
January 1, 2018. Poems should speak to hopes, dreams, fears, 
and experiences related to social work.
 The purpose of the contest is to acknowledge the creative 
talent of social workers and to draw attention to social work as 
a profession. “Hosting the national poetry contest here in Iowa 
City is a natural extension of what the School of Social Work 
has been doing for decades,” says faculty member Mercedes 
Bern-Klug, a founder of the poetry contest. “We have a 25-
year track record of offering a Creative Writing Seminar for 
social workers, and the University of Iowa is known as the 
‘writing university.’ Writing is in the air.”
 

Rules for submission

1. Only students, faculty, or alumni from United States CSWE-
accredited social work programs may participate.

2. There is no cost to enter.
3. Only one submission is allowed per person.
4. All entries will be judged by a panel consisting of social 

workers, writers, and poets.
5. The deadline for submissions is January 1, 2018, by 5:00 p.m.
6. The poem must be no more than 15 lines (not including the 

title) and can be either an existing work or new. To fit on 
the page of the chapbook, lines should be no more than 60 
characters each, in size 12 point Calibri font.

7. An excerpt from a longer poem will be considered if it can 
stand alone.

8. Poems will be judged on quality of writing but also for ac-
cessibility and suitability for public display before a general 
audience.

9. If reprint permissions are required, please get permission 
prior to submitting your work.

10. Poems must be submitted using the online form at https://clas.
uiowa.edu/socialwork/resources/creative-writing-social-workers. No 
paper or email submissions, please.

 The top three submissions will be awarded cash prizes 
and will be published in The New Social Worker magazine. All 
of the submissions that meet the contest criteria will be pub-
lished in an electronic chapbook posted on The University of 
Iowa School of Social Work website.

•	 First Prize: $300 and half-price admission to the annual 
Creative Writing Seminar in Iowa City.

•	 Second Prize: $100
•	 Third Prize: $50

 Questions? Write to jefri-palermo@uiowa.edu or call 319-
335-3750.
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This article is based on a series of 
conversations and materials shared in 
#MacrroSW chats about the Grand 
Challenges Initiative for Social Work 
during 2016. #MacroSW Twitter chats 
are held every Thursday night at 9 p.m. 
Eastern. For more information, check out 
https://macrosw.com. The New Social 
Worker is a #MacroSW media partner.

The Grand Challenges in Social 
Work Initiative is a call to ac-
tion for our profession to solve 

our nation’s social problems, while 
advancing this work through science 
and technology. This work demands 
that we offer our best ideas, innova-
tions, and energy to have an impact on 
our society. The Grand Challenges for 
Social Work were originally articulated 
by the American Academy of Social 
Work and Social Welfare as focal 
points for further action needed in the 
21st century. This is the perfect time 
for our profession to lead in changing 
the trajectory of our nation, because 
social work has always had a rich his-
tory as a catalyst for social change.

What is the Grand 
Challenges Initiative? 

 Historically, grand challenges 
have been grounded in mathematical 
problem solving and have mobi-
lized innovative solutions. For more 
than 100 years, a grand challenges 
framework has prompted groups, 
professions, and institutions to find 
new ways to focus on meeting the 
greatest needs of society and to solve 
problems. Human achievement has 
always relied on massive social in-
novation. Social innovations have 
created conditions that make techno-
logical and economic advancement 
possible. 
  According to Sherraden et al. 
(2014), to understand social work is to 

understand the profession’s interdis-
ciplinary foundation, which lends 
itself to innovation via design, testing, 
implementing policies and programs 
that promote dignity, fairness, social 
justice, and human protection. The 
profession of social work has achieved 
a number of major accomplishments, 
making paradigm shifts in how we 
look after one another, throughout 
our lives (American Academy of So-
cial Work and Social Welfare, [AAS-
WSW], 2013). Examples include: 
contributions to the protection and 
deinstitutionalization of children; 

mothers’ pensions; the creation of the 
Social Security Act; and increased 
civil rights for African Americans, 
women, and American Indians.
 The profession of social work 
has made tremendous contributions 
toward our society’s forward move-
ment, but more must be done. To 
remain relevant in the age of technol-
ogy and information, we must step up 
our game. Today’s 12 grand chal-
lenges in social work are organized 
around three main areas—individual 
and family well-being, stronger social 
fabric, and a just society. 
 These topics arose from three 
initial working papers, and together 
they promote a broad vision for so-
cietal change (AASWSW, n.d.). The 
Grand Challenges Initiative creates a 
vision that encompasses creating op-
timal human and social conditions. 
This includes achieving individual 
and family well-being, creating a 
stronger social fabric of support for 
everyone, and building a just and 
equitable society that fights exclu-

sion and marginalization; a society 
that creates a sense of belonging, 
promotes trust, and opens opportuni-
ties for social and economic progress 
(American Academy of Social Work 
and Social Welfare, n.d.). See AAS-
WSW’s website for a list of all 12 
challenges: http://aaswsw.org/grand-
challenges-initiative

What are #MacroSW social 
workers saying about 
the Grand Challenges 
Initiative?

 In 2016, #MacroSW hosted seven 
chats, each focused on one of the 
grand challenges. Staff and research-
ers from the American Academy of 
Social Work and Social Welfare (@
AASWSWorg) participated in the chats. 
For each chat, we offer a summary 
of solutions discussed by participants 
and a link to the chat transcript.

Build financial capability for all 
 The first #MacroSW chat in-
cluded a lively discussion on financial 
capability and asset building. Partici-
pants considered several interven-
tions, including: creating investment 
accounts for children starting at 
birth, improving financial literacy 
and education, removing commu-
nity barriers so all can access good 
financial services, and ensuring that 
financial policies and public protec-
tion laws create fair and equal access 
to financial support for all. For a copy 
of the transcript from January 14, 
2016: https://storify.com/SunyaFolayan/
macrosw1-14-2016-financial-capability-
and-asset-bu? 

Harness technology for social 
good
 For this chat, participants were 
asked to think about how they use 

Harnessing the Power of Social Work To 
Address 21st Century Grand Challenges#MacroSW

by Sunya W. Folayan, MSW, CFSW, Laurel Iversen 
Hitchcock, MPH, MSW, Ph.D., and Stephen P. Cummings, MSW
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technology in their everyday practice. 
Examples included using technol-
ogy to keep digital patient and client 
records, for education and advocacy, 
networking with colleagues, and 
engaging in research. Major chal-
lenges for effective use of technology 
in social work included: tools and 
applications designed without consid-
ering the needs of the social worker, 
as well as a lack of confidence within 
the social work community to adapt 
and use new technological tools and 
resources. For a copy of the transcript 
from February 11, 2016: https://storify.
com/KristinBF/chat-on-2-11-about-lever-
aging-technology-for-socia 

Ensuring healthy development for 
youth
 We asked, “What resources can 
social workers use to learn more 
about promoting positive health, pre-
venting problems before they occur?” 
This question inspired a range of posi-
tive interventions: supporting social-
emotional programs and curricula 
in public schools; putting emphasis 
on developing grant-writing skills; 
improving quality of after-school 
programs; and developing mentoring, 
in which positive peer interactions 
can be modeled and reinforced. For 
a copy of the transcript from March 
10, 2016: https://storify.com/KristinBF/
macrosw-march-10th-chat-ensuring-
healthy-developme

Promote smart decarceration
 Participants were asked to con-
sider examples of how the transition 
to smart decarceration should be 
handled. To address this, participants 
suggested lighter sentences for non-
violent offenses, diversion to reha-
bilitation programs for people with 
mental illness, and a repeal of man-
datory sentencing. For a copy of the 
transcript from April 14, 2016: https://
storify.com/UBSSW/smart-decarceration-
and-social-work-macrosw-chat-4?

Eradicate social isolation
 Social isolation is related to pro-
gressively poor health among adults, 
making it a key focus of the grand 
challenges. This #MacroSW chat 
inspired many ideas and resource 

sharing. Meaningful interventions 
discussed included the positive effects 
of pet ownership, preventive health 
screenings that emphasize social 
health as well as mental health, and 
ways to improve social networking 
for older adults. For a copy of the 
transcript from May 12, 2016: https://
storify.com/OfficialMacroSW/grand-chal-
lenges-macrosw-chat-social-isolation-on- 

End homelessness
 This chat focused on social work’s 
goal of ending, not managing, home-
lessness. This chat was conducted 
utilizing the context of social workers 
pushing back against laws criminaliz-
ing homeless behaviors. Social work-
ers and allied professionals discussed 
the central role we play in addressing 
homelessness, including some of the 
complex issues related to it: mental 
illness; poverty; addiction; afford-
able housing; and the vulnerability of 
women, children, and veterans. For 
a copy of the transcript from June 
9, 2016: https://storify.com/KristinBF/
macrosw-chat-ending-homelessness-june-9/
preview
 
Advance long and productive 
lives
 This chat addressed how social 
workers can lead the way on the 
challenge. Participants emphasized 
the need for ensuring that programs 
focusing on aging adults are produc-
tive. Programs can be improved when 
seniors are paid to teach others about 
topics they love. The development of 
intergenerational communities, where 
older and younger generations can 
learn from and support each other, 
was identified as a strength. For a 
copy of the transcript from October 
6, 2016: https://storify.com/UBSSW/
advancing-long-and-productive-lives-
10-06-16-macro

How can #MacroSW 
continue to address Grand 
Challenges? 

 The next step will be to feature 
the remaining challenges in future 
discussions, including: creating social 
responses to a changing environ-
ment, stopping family violence, 

reducing extreme economic inequal-
ity, achieving equal opportunity and 
justice, and closing the health gap. 
#MacroSW invites practitioners and 
researchers to share their insights 
into these topics. Given the volatile 
political climate, where key state and 
federal legislation may have adverse 
impact on the lives of people who 
represent the focus of the Grand 
Challenges, #MacroSW may revisit 
key Grand Challenge topics in the 
chat forum, and make recommenda-
tions for equitable policy and prac-
tice statements. 
 Check out the rest of the #Mac-
roSW chat schedule for 2017 at http://
www.macrosw.com and join an upcom-
ing #MacroSW Twitter Chat. 
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Movies offer a chance to relax 
and, often, a chance to 
reflect. For social workers, 

watching a film thoughtfully can be a 
source of worthwhile thought about 
ourselves, our clients, and our profes-
sion. Films don’t have to be about 
social work, or about our client popu-
lation, for them to provide us with 
opportunities for insight. These three 
recent films could be worth your time 
and might be professionally helpful.
 The Glass Castle is the film adapta-
tion of Jeannette Walls’ memoir of the 
same name. In the film, Jeannette is 
a successful gossip columnist in New 
York City. Her parents are squatters 
in the same city, having followed her 
and her siblings to the Big Apple after 
leaving their longtime rural home. 
Jeannette struggles with shame toward 
her parents. Throughout the film, she 
remembers her nomadic childhood 
with Rose Mary, her carefree but ir-
responsible and sometimes negligent 
mother, and Rex, her father whose 
alcoholism didn’t stop him from hav-
ing big dreams, but did stop him from 
achieving many of them. As Jeannette 
develops a more compassionate and 
considered view of her father, she is 
able to accept him as she sees him, 
and she is also able to tell him she is 
glad for the aspects of her in which 
she sees him reflected. 
 As social workers, we may work 
with and on behalf of people who are 
often viewed by others through lenses 
of stereotype and caricature. Through 
its well-rounded treatment of Rex, The 
Glass Castle provides us with an op-
portunity to reflect on the strengths, 
humanness, and individuality of each 
of our clients. Try watching The Glass 
Castle with one or two of your more 
difficult or puzzling clients in mind. 
Can you develop a compassionate, 
thorough understanding of them as 
Jeannette does for Rex?
 Leap! is a computer-animated 
comedy that follows two French or-

phans in the 1880s as they run away 
from their orphanage to pursue their 
dreams in Paris. Félicie hopes to be-
come a ballerina, and Victor dreams 
of being an inventor. At the orphan-
age, Félicie, Victor, and the other 
children have to follow structure, and 
the orphanage supervisor M. Luteau 
attempts to chase them and recover 
them when they first run away. In an 
early scene of the film, he appears to 
be an antagonist. Later, when Félicie 
is very sad, his true concern for her 
is evident. Although he is gruff, and 
perhaps feared or ridiculed by the 
children in his charge, his heart is for 
them, and he encourages Félicie to 
pursue her dreams. 
 Like M. Luteau, social workers 
are sometimes in roles or situations 
where our words must be more firm 
than gentle, and our presence might 
make some people uneasy or uncom-
fortable. Although we certainly want 
to be kind, tactful, and as pleasant as 
we can, sometimes our work requires 
difficult conversations and hard deci-
sions. M. Luteau’s appearances in 
Leap! are few and brief, but as you 
watch the film, think about how your 
clients perceive your role, and how 
you can let your heart for serving 
your clients be visible, regardless of 
your particular role and responsibili-
ties. 
 In Cars 3, veteran race car 
Lightning McQueen finds that he is 
outmatched by newer cars. He works 
with a trainer, Cruz, to try to regain 
his top form and top status. Along 
the way, Lightning learns that Cruz 
has always dreamed of being a racer 
herself but does not believe she is 
up to the level of the other race cars. 
Lightning learns that his late mentor, 
Doc, was a top racer but that, after a 
crash ended Doc’s racing career, Doc 
found new purpose and fulfillment in 
mentoring Lightning. Inspired by this, 
Lightning decides to embrace a new 
role as a mentor for Cruz. He finds 

fulfillment in helping her reach her 
dream. 
 As a new social work student, I 
heard social work described as “an 
empowering profession.” We are 
empowered by our training and our 
positions to empower others. Doc’s 
mentorship empowers Lightning to 
be his best self. Lightning then finds 
fulfillment in empowering Cruz to 
reach her dreams. As social work-
ers, we have the great opportunity to 
have meaningful roles in the lives of 
our clients (and also our supervisees). 
As Doc mentored Lightning, and 
Lightning did for Cruz, we can help 
the folks we serve find the strategies, 
strengths, and resources that will 
help them meet their own goals and 
achieve their own dreams. When you 
watch Cars 3, think about the people 
who have empowered you, and the 
ways in which you can empower oth-
ers.
 As you revisit these three summer 
films, spend some time thinking about 
the clients you serve: What makes them 
unique? What are their strengths and 
their goals? Think about yourself as a 
professional: What commits you to your 
clients? How can you let your genuine 
positive regard for them show through, re-
gardless of your role? Think about your 
impact: Who has invested in you? How 
can you invest in your clients? 
 You’ve chosen a very meaningful 
line of work and study. Go empower!

Addison Cooper, LCSW, 
is the founder of Adop-
tion at the Movies 
(http://www.Adoption-
AtTheMovies.com). His 
book, Adoption at the 
Movies, is now avail-
able from Jessica Kingsley 
Publishers. Find it at: https://www.ama-
zon.com/Adoption-Movies-Friendly-
Nights-Talking/dp/1785927094/

3 Films Social Workers Can Learn From
by Addison Cooper, LCSW

Social Work Goes to the Movies
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Reviews

Shame-Proof Parenting: Find Your 
Unique Parenting Voice, Feel Empowered, 
and Raise Whole, Healthy Children, by 
Mercedes Samudio, LCSW, Paper Raven 
Books, ISBN: 978-0-9987406-0-7, 
USA, 2017, 209 pages, $14.99 paper-
back, $19.99 hardcover.

 Shame-Proof Parenting is based on 
the premise that parents are typically 
burdened by societal messages and 
judgments that inform one’s own 
self-appraisal in an arena where there 
are no one-size-fits-all rule books. 
Shame-Proof Parenting takes the reader 
through a self-reflective self-help 
journey beginning with understand-
ing how one’s past influences par-
enting styles and choices. Samudio 
introduces the concept of reflective 
parenting, in which parenting be-
havior is focused on mirroring one’s 
own positive parenting experiences 
and changing the negative historical 
experiences. She also normalizes the 
myriad of feelings and self-judgments 
that parenting brings, while grant-
ing permission to make mistakes and 
maintain perspective. The author of 
Shame-Proof Parenting is attuned to 
modern-day struggles and a culture of 
competitiveness. 

 Although there are concepts 
familiar to social workers, Samudio 
effectively reinforces the impact of 
labels and a culture of shame that 
pervades our society. Examining the 
pressure to conform and perform, 
Samudio lays a foundation for devel-
oping realistic expectations of parent-
ing while giving permission to falter. 
The author requires the reader to be 
thoughtful and introspective, while 
providing very specific guidelines for 
pro-actively developing a “healthy 
parent identity.” As a parenting 
coach, Samudio uses examples from 
her practice experience to cheer on 
the reader. And, importantly, there 
is a chapter dedicated to creating a 
“shame-proof village,” emphasizing 
the necessity of support and building 
one’s identity beyond that of a parent. 
This book effectively distinguishes 
parenting gimmicks from challenging 
the reader to do deeper work, and 
provides tools to make the shift. 
 Although some readers may like 
the informal, relatable writing style, 
others may find it simplistic. Shame-
Proof Parenting is a creative self-help 
resource for parents. As well, social 
workers may benefit not only from 
recommending the book to clients, 
but also learning strategies to help 
clients shift their cognitive processes 
around shame and doubt to positive 
perspectives.

Reviewed by Amy Meyers, Ph.D., LCSW, 
Associate Professor and Director of Field 
Education, Molloy College, Rockville 
Centre, NY.

Fatherhood in America: Social Work 
Perspectives on a Changing Society, by 
Carl Mazza and Armon R. Perry, Charles 
C Thomas Publisher, Ltd., ISBN: 978-0-
398-09137-8, Springfield, IL, 2017, 351 
pages, $49.95. 

 The book Fatherhood in America, 
edited by Mazza and Perry, provides 
an excellent collection of works by 
reliable and respected scholars and 
authors in the helping professions. 
The book is presented through five 
sections, all discussing different con-
texts in which fathers play an impor-

tant role from infancy to adolescence. 
The five sections address: (1) fathers 
and family composition, (2) nonresi-
dent fathers, (3) biological fathering 
and beyond, (4) cultural dimensions 
of fatherhood, and (5) fatherhood 
service delivery. 
 Throughout each of the sections, 
the reader is provided with informa-
tion informing practice approaches, 
awareness, considerations, and cur-
rent research findings. The chapters 
within the five sections offer read-
ers clear and insightful information, 
stories, and research findings on 
diverse topics such as fatherhood and 
incarceration, fathers and daughter 
relationships, roles of fathering, and 
adoptive and gay fathers. Addition-
ally, each chapter speaks to the reader 
from varying perspectives and world-
views for those working and studying 
in social work, psychology, marriage 
and family therapy, gender studies, 
counseling, cultural and ethnic stud-
ies, and sociology. Most will find the 
contents within this book diversely 
approached and relevant to just about 
any helping field of study and prac-
tice.    
 Moreover, I found the book to be 
extremely useful to all levels of social 
work students, clinicians, and educa-
tors. The book may not be as useful 
for clients because of the density of 
information presented at the scholarly 
and academic level. However, some 
clients may find this book extremely 
useful in their quest for a broader 
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understanding of the wide range of 
viewpoints on the topic of fathering, 
in general. 
 The editors of this book carefully 
selected relevant works to include 
within each of the sections, speaking 
volumes to the important topic of 
cultural sensitivity. 
 In searching for relevant litera-
ture on the topic of fatherhood, my 
opinion and experience is such that 
the literature has a tremendous job to 
conduct in bridging this topic togeth-
er. However, Mazza and Perry have 
put together such a fine collection of 
works on the topic of fatherhood that 
this book might just be considered, 
by some, the best collection of works 
collated altogether on this topic. 

 Anyone working in the field of 
social work will benefit from hav-
ing this book readily available to 
them. Social work professionals often 
intersect with families and children. 
This book demonstrates the ability for 
social change to be affected through 
means of information sharing. I was 
pleased to have the opportunity to 
read an excellent collection of works 
presented on a very compelling and 
relevant topic and highly recommend 
this book to all working and studying 
in the social work arena.

Reviewed by Jessica McCallister, MSW, 
online instructor, The University of New 
England, School of Social Work, Portland, 
Maine.

Be a Book Reviewer 
for THE NEW SOCIAL 
WORKER!

 If you are a social work 
practitioner, educator, or student 
who loves to read, let us know 
your areas of interest and send 
us a short writing sample. We 
will then consider you when we 
are assigning books for review in 
The New Social Worker and on our 
website. 
 Send information to: 
lindagrobman@socialworker.com

Collins—continued from page 3

and crisis situation skills and then 
counseled and referred for Scarlet Lis-
teners, a Rutgers University organiza-
tion that provides a phone help line 
and walk-in referral center,” he says.
 When it comes to relaxing, if 
there’s time, Collins sees things in 
“social work-y” terms, emphasizing 
self-care. 
 “After my undergraduate years, 
I got into Buddhism,” he says. “I’m 
with a group that goes on retreats. 
We practice meditation.” He feels 
most himself when he’s out in nature, 
sometimes taking photos.
 Collins, in fact, has a “side busi-
ness” with a friend, doing event pho-
tography, called JMK Shows. They 
have organized and directed photo 
shoots at weddings and the like. 
 “It’s a lot like painting on camera, 
observing and capturing the mo-
ment,” he says. “I’m self-taught, and 
haven’t done a ton of events. You 
have to do 50 or more a year to make 
a living from it. But even with all the 
amateurs snapping pictures on their 
iPhones, people always need a profes-
sional photographer for high-quality 
videos.”
 Collins met his girlfriend during 
a “low point in life,” when his grand-
mother had passed away. Both had 
worked at Starbucks, but she returned 
to graduate school first—working 
toward her master’s in public health. 

 “I felt unsure about going back to 
school, like I was in an impostor syn-
drome,” he says. “I felt I’m not good 
enough or smart enough.”
 Collins grew up with cats and had 
cats into adulthood, but his current 
apartment won’t allow pets. “So, we 
feed a cat colony, and make sure 
they’re spayed,” he says. “We love 
them.”
 Despite his achievements, Collins 
is an “extremely humble person,” 
who does not publicly share his story 
of struggles, ambition, and accom-
plishments, according to Charles 
Chear. “I’m nothing but impressed 
with his intelligence, dependability, 
ambition, and character,” the profes-
sor adds.
 Collins doesn’t agree with the 
humility designation. “I have 100 
percent confidence in my ability to 
lead and guide people,” he says. “Not 
that I’m better [than anyone], but I’m 
willing to speak up, to do the work, 
and be understanding. I never ask 
anyone to do anything I’m not willing 
to do. A leader has to be accountable 
and have integrity.”
  
Freelance writer Barbara Trainin Blank, 
formerly of Harrisburg, PA, lives in the 
greater Washington, DC, area. She writes 
regularly for The New Social Worker 
and other publications.
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Network With The New Social Worker!

 As of October 1, 2017, we 
have reached 166,784 “likers” of 
our page on Facebook.
 Besides providing informa-
tion about The New Social Worker 
magazine, the page has features 
of a typical Facebook timeline. 
We list upcoming events and 
send updates to our “likers” 
when there is something inter-
esting happening!

 Are you on Facebook? Do 
you love The New Social Worker? 
Show us how much you care! 
Be one of our Facebook “likers” 
and help us reach 200,000!
 We also have a 
Facebook page for our 
SocialWorkJobBank.com site! 
New job postings at http://www.
socialworkjobbank.com are now 
automatically posted to the 
Facebook page, as well.

Facebook address: 
http://www.facebook.com/newsocialworker

Also check out our other pages: 
http://www.facebook.com/socialworkjobbank

http://www.facebook.com/whitehatcommunications

AND...look for The New Social Worker’s company page on LinkedIn.com:
https://www.linkedin.com/company/the-new-social-worker-magazine

Twitter: @newsocialworker
Instagram: @newsocialworker

Google+: https://plus.google.com/+Socialworkermag/posts

 Finally, stay updated on our 
latest books at our White Hat 
Communications Facebook page.
 In addition, we’d like to know 
how you are using Facebook. 
Have you found it a useful tool 
for networking with social work 
colleagues, searching for a job, or 
fundraising for your agency? Write 
to lindagrobman@socialworker.
com and let us know.

The New Social Worker is on Twitter!
Follow us at:

http://www.twitter.com/newsocialworker

Visit the Self-Care 
Section of Our Website!

Our Self-Care Section brings 
together in one place:

•	 Self-care articles from The New 
Social Worker

•	 Self-Care Summer 2016 & 2017 
Projects

•	 The Self-Care A-Z Blog, by the 
editors and contributors to The 
A-to-Z Self-Care Handbook for 
Social Workers and Other Help-
ing Professionals

www.socialworker.com/
selfcare

Social Work Employers • 
Schools • Publishers • 
Continuing Education 

Providers
Advertise in The New Social Worker magazine 
and/or on our website at http://www.socialworker.
com to reach social workers and social work stu-
dents with information about your publications, 
courses, other products, and services related to 
the social work profession.

Contact Linda Grobman for information on ad-
vertising in our publications and on our websites.

lindagrobman@socialworker.com



Introducing a ground-breaking book from The New Social Worker Press...

Real World Clinical Social Work
Find Your Voice and Find Your Way

by Dr. Danna R. Bodenheimer, LCSW
Social work graduate school is only the beginning of your preparation for professional life in the real 
world as a clinical social worker. Dr. Danna Bodenheimer serves as a mentor or a supportive supervisor 
as she shares practice wisdom on topics such as thinking clinically, developing a theoretical orienta-
tion, considering practice settings, and coping with money issues. She addresses the importance of 
supervision and how to use it wisely. A frank discussion on the important and rarely-talked-about 
issue of loving one’s client is followed by a practical look at next steps—post-graduate options and 
finding your life’s work in clinical social work. Altogether, Real World Clinical Social Work will serve 
to empower you as you find your own voice, your own way, and your own professional identity.

Contents
Acknowledgments   
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PART 3—PRACTICAL CONSIDERATIONS
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Chapter 10—Money, Money, Money    

PART 4—PRACTICE MATTERS
Chapter 11—Making Use of Supervision    
Chapter 12—If I Had Known Then: Adventures 
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Chapter 14—What’s Next? Post-Graduate Op-

tions    
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What People Are Saying

Danna Bodenheimer’s book is the clinical supervisor you always wanted to have: brilliant yet approachable, 
professional yet personal, grounded and practical, yet steeped in theory, and challenging you to dig deeper.

Jonathan B. Singer, Ph.D., LCSW, Associate Professor of Social Work, Loyola University Chicago, 
Founder and Host, The Social Work Podcast

[From the Foreword] Using powerful case examples and a series of carefully crafted questions, this book 
challenges readers to think broadly and deeply about their own social work practice and identity. It is 
an invaluable companion for beginning social workers and educators alike.

Lina Hartocollis, Ph.D., LCSW,Dean of Students, Director, Doctorate in Clinical Social Work 
Program,University of Pennsylvania School of Social Policy & Practice

Reading Danna Bodenheimer’s Real World Clinical Social Work: Find Your Voice and Find Your Way is 
like spending a weekend in a wonderful candid conversation with many of our favorite theorists! While 
sharing her own perspectives and experiences, Bodenheimer invites us to reflect on topics as far-ranging 
as the essential components of the different modalities we can use in assessing and addressing client needs 
to identifying the elements that are critical to both the effectiveness of our professional practice and the 
sustenance of our personal lives. In language that is accessible, oftentimes metaphoric, and yet not at 
all simplistic, this book also introduces us to some of the clinical experiences of clients and therapists 
through an interweaving of their stories and theories. ...spending time with Real World Clinical Social 
Work is a real gift to yourself and everyone you serve.

Darlyne Bailey, Ph.D, ACSW, LISW,  Dean, Professor, and MSS Program Director, 
Graduate School of Social Work and Social Research, Bryn Mawr College

It is nearly impossible to begin a career as a budding clinical social worker without the accompaniment 
of a variably loud inner voice that says, “You have no idea what you are doing.” Dr. Bodenheimer be-
friends the beginning clinician with this incredibly personable and accessible book and says, “Sure, you 
do.” Dr. Bodenheimer uses herself as a vehicle for connection with the reader, and she speaks directly 
to that inner voice with compassion, understanding, and guidance.
Cara Segal, Ph.D., Smith College School for Social Work, faculty, Private Practitioner, Northampton, MA 

ABOUT THE AUTHOR
Dr. Danna Bodenheimer, LCSW, lives and works in Philadelphia, PA. She gradu-
ated from Smith College, earning her bachelor’s degree in Women’s Studies, and 
received a post-baccalaureate degree in psychology from Columbia University, 
Danna began her social work career at the Tuttleman Counseling Center at Temple 
University. After receiving her DSW from the University of Pennsylvania, Danna 
began a teaching career and her own private practice. She currently teaches at Bryn 
Mawr’s Graduate School of Social Work and Social Research and is director of the 

Walnut Psychotherapy Center, a trauma-informed outpatient setting that she founded, specializing in 
the treatment of the LGBTQ population.

ISBN: 978-1-929109-50-0 • 2016 • 5.5 x 8.5 • 223 pages  •  $19.95 plus shipping  
Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)
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“No doubt, new social 
workers will find this 

an accessible, practical 
primer...and a life raft 
for embarking on the 

profession!”
Anne Marcus Weiss, LSW, MSW
Director of Field Education, 

University of Pennsylvania, School of 
Social Policy & Practice
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PRAISE FOR THE BOOK

“As someone near the end of a long career in social work and social work education, I found 
the stories of Ogden Rogers in his collection, Beginnings. Middles, and Ends, to reflect so 
much of my own experience that I literally moved back and forth between tears of soulful 
recognition and laugh-out-loud moments of wonderful remembrances. There is something 
truthful and powerful about the artist who is willing to put a masterpiece together and leave 
the telltale signs of failed attempts. Too many who reflect on their past do so to minimize 
imperfection, setting standards unreachable by others. Ogden Rogers has charted a course 
of professionalism that encourages creativity, allowing for errors, and guided by honest 
reflection and dedication to those whom he would serve. This read is a gift to all, whether 
they are starting or ending their journey of service to others.”

Terry L. Singer, Ph.D., Dean, Kent School of Social Work, University of Louisville

“I found the stories humorous, sometimes painful, and incredibly honest and real. There 
is really nothing else out in our literature that is quite like this. It reminds me of when we 
teach the art and science of social work practice—this is the art.”

Jennifer Clements, Ph.D., LCSW, Associate Professor, Shippensburg University

“...a profound piece of creative literature that will reinstill idealism within senior social 
workers who are on the threshold of being cynical about their work.”

Stephen M. Marson, Ph.D., Professor, University of North Carolina Pembroke

“Recommended reading for new social workers, experienced social workers, friends and 
families of social workers, and future social workers because of the variety of anecdotal 
case presentations and personal perceptions. Truly open and honest portrayals of social 
work and the helping professions with touching, easy-to-read entries fit within the beginning, 
middle, and ending framework. This book is suggested for both public and academic libraries 
to support the career services and/or professional development collections.”

Rebecca S. Traub, M.L.S., Library Specialist, Temple University Harrisburg 

Beginnings, Middles, & Ends
Sideways Stories on the Art & Soul of Social Work

Ogden W. Rogers, Ph.D., LCSW, ACSW

     A sideways story is some moment in life when you thought you were doing 
one thing, but you ended up learning another. A sideways story can also be a poem, 
or prose, that, because of the way it is written, may not be all that direct in its 
meaning. What’s nice about both clouds, and art, is that you can look at them and 
just resonate. That can be good for both the heart and the mind.
     Many of the moments of this book have grown from experiences the author 
has had or stories he used in his lectures with students or told in his office with 
clients. Some of them have grown from essays written for others, for personal or 
professional reasons. They are moments on a path through the discovery of social 
work, a journey of beginnings, middles, and ends.
     With just the right blend of humor and candor, each of these stories contains 
nuggets of wisdom that you will not find in a traditional textbook. They capture 
the essence and the art and soul of social work. In a world rushed with the il-
lusion of technique and rank empiricism, it is the author’s hope that some of 
the things here might make some moment in your thinking or feeling grow as a 
social worker. If they provoke a smile, or a tear, or a critical question, it’s worth it. 
Everyone makes a different journey in a life of social work. These stories are one 
social worker’s travelogue along the way.
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