
c) Learn How To Diffuse Fear 
 
i. Commit To A Respectful Conversation 
 

 1 Peter 2:17, NIV – “Show proper respect to everyone: 
Love the brotherhood of believers …” 

 
ii. Share That You Care About Their Needs 
 

 2 Corinthians 8:16, NIV – “I thank God, who put into 
the heart of Titus the same concern I have for you.” 

 
iii. Get Them To Share Their Need 
 

 1 John 3:17 - If anyone has material possessions and 
sees his brother in need but has no pity on him, how 
can the love of God be in him? 

 
4. Create Resolution by Choosing To Serve The Person 
 

 Mark 10:45, NIV – “For even the Son of Man did not 
come to be served, but to serve, and to give his life as 
a ransom for many." 

 

 Galatians 5:13, NIV – “You, my brothers, were called 
to be free. But do not use your freedom to indulge the 
sinful nature; rather, serve one another in love.” 
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INTRODUCTION 
 
a) The Bad News 
 

 John 16:33, NIV – “… In this world you will have 
trouble. …” 

 
b) The Good News 
 

 Proverbs 27:17, NLT – “As iron sharpens iron, so a 
friend sharpens a friend" 

 
c) The Determining Factor 
 
HOW TO BUILD A CONFLICT-RESISTANT CONNECTION 
 
1. Embrace The Core Values And Tools Of Good 

Communication 
 
a) Seek First To Understand 
 

 James 1:19, NIV - My dear brothers, take note of this: 
Everyone should be quick to listen, slow to speak and 
slow to become angry. 

 
b) Realize Both Of You Are Important 
 

 Roman 12:3, NLT – “…Don't think you are better than 
you really are.…” 

 
c) Refuse To Participate In Disrespectful Conversations 
 

 1 Peter 2:17, NIV – “Show proper respect to everyone: 
Love the brotherhood of believers.” 
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d) Communicate Your True Feelings And Needs 
 

 Proverbs 24:26, NIV – “An honest answer is like a 
kiss on the lips.” 

 
e) Do Not Assume What Is In Another Person’s Heart 
 

 John 7:24, NIV – “Stop judging by mere appearances 
…” 

 
f) Use “I Feel” Messages 
 

 Philippians 1:7, NIV – “It is right for me to feel this way 
about all of you, since I have you in my heart …” 

 
g) Communicate Your Needs, Don’t Expect People To Guess 

Them 
 

 Psalm 142:6, NIV – “Listen to my cry, for I am in 
desperate need …” 

 
h) Do Not Judge Or Demand From The Other Person 
 

 Luke 6:37, NIV - "Do not judge, and you will not be 
judged. Do not condemn, and you will not be 
condemned. Forgive, and you will be forgiven. 

 
i) Seek To Understand The Person’s Need 
 

 Matthew 20:26-28, NIV – “… whoever wants to 
become great among you must be your servant, and 
whoever wants to be first must be your slave — just as 
the Son of Man did not come to be served, but to serve 
…” 

 
j) Determine To Keep The Connection 
 

 Proverbs 18:24, NIV – “… there is a friend who sticks 
closer than a brother.” 

 

k) Choose To Manage Your Own Heart 
 

 Psalm 139:23, NIV - Search me, O God, and know my 
heart; test me and know my anxious thoughts. 

 
2. Understand The Indispensable Benefit Of A Strong 

Connection 
 
a) We Desperately Need Each Other 
 

 Ecclesiastes 4:9-12, NIV – “Two are better than one, 
because they have a good return for their work: If one 
falls down, his friend can help him up. But pity the man 
who falls and has no one to help him up!  Also, if two 
lie down together, they will keep warm. But how can 
one keep warm alone? Though one may be 
overpowered, two can defend themselves. A cord of 
three strands is not quickly broken.” 

 
b) Jesus Allowed Connections To Be Tested To Show Their 

Strength 
 
3. Deal With Fear 
 
a) Understand Why Conflict Gets Ugly 
 

 1 John 4:18, NIV – “There is no fear in love. But perfect 
love drives out fear, because fear has to do with 
punishment. The one who fears is not made perfect in 
love.” 

 
b) Develop A Response Plan To Fear 
 

 Hebrews 13:6, NIV – “So we say with confidence, The 
Lord is my helper; I will not be afraid. …” 

 


