
JC: the order. 
PB: Our question is to what areas of the apartment does he need access? 
JC; Whatever the work is necessary. All the windows have to be checked for cracks and broken. So we’re gonna 
check all the windows, measure the windows and do what we have to do. 
PB: Okay. Just the windows? 
JC: And other work, whatever we complete, we get stalled on one job we’ll do work on the next job. So I 
can’t…all the work that’s required… 
AC: Has to be done. 
JC: Is gonna be done in whatever stages it needs to be done. So we have to go get to work. 
PB: Okay, so you’re asking… 
LS: The windows are what we’re here for today. 
JC: That’s the last question. The order says 
PB: Just to be clear Mr Cerino… 
LS: The windows are what we are here for today. Nothing else. 
JC: {indistinct} 
LS: And this is where…this is where…this is where there’s a breakdown. Don’t get upset this is where there’s a 
breakdown. The windows… 
JC: I’m tryin’ to go to work. He’s stalling me from the work. He wants the rug changed which is another job. 
LS: He didn’t…did he say that? 
JC; No no, no no. It’s there in the order. 
JC: In the… 
DML: It’s not in our order. 
LS: But it’s not in our order sir. 
JC: {indistinct} 
LS: That’s got nothing to do with what’s on our order. The windows only. 
JC: So I can go in every room to fix the windows. 
LS: Okay 
JC: Each and every room. 
LS: And this sort of stuff happens….trust me, we walk away. Right? That’s it. So you need to… 
JC: I am addressing this. But I have to go in every single room and check every single window. 
DLM: Okay 
LS: Okay. And that was put on the uh…24 hour notice right? 
JC: I already told them that. 
DML: When I said that you had to access everything in the uh…every room in the window. 
PB: All right. 
DLM: Or in the uh…or in the apartment. 
PB: The uh…the question we have is about uh…from your notice of entry it says that we will be doing the work 
that is required to repair the issues on the work order by property standards. 
DLM: Right. 
PB: Now, my understanding is that includes the windows 
DLM: Yes. 
PB: The front and back door. 
JC: The front door and back door have already been done already. 
AC: The back door 
PB: Those issues were on the work order. So the windows, the front and back doors, if any repairs need doing, 
the toilet. 
AC: Oh, that’s been done. 
PB: Okay. And uh…what was the other thing. 
MB: The bedroom doors. 
PB: The bedroom doors. 
AC: The bedroom doors are done. 
PB: Okay. 



JC: windows. Why are we talking? Windows. 
PB: Okay. 
JC: I’m tryin’ to get started. 
LS: I know. 
JC: Half hour we’ve been talking about work I have to do. 
PB: Mr Cerino we simply want to be clear about your intentions. 
JC: Can I do my job? Can I please do my job? 
LS: Yeah but I thought we weren’t going to be discussing anything. 
JC: I’m not I’m here to do my job. 
LS: Yes you can do the windows. 
JC: He’s discussing right… 
PB: All right. Mr Cerino you will be allowed access to windows only. If you display any of the abusive behaviour 
tha you have in the past, you will be asked to leave the unit. 
JC: And I’m asking you not to talk to me while I’m doing the work. 
PB: Mr Cerino if we… 
JC: I’m asking you not to talk to me or my brother while we’re doing the work in the unit. 
DML: Right. 
PB: We will not speak to you unnecessarily, sir. 
JC: That isn’t what I s…that isn’t…I’m asking you not to speak to me or my brother while we are in the unit. 
JC: Mr Cerino we will speak to whomever we choose in our home. 
DML: Is there any reason why you need to speak with him? 
MB: Yes. He needs to let us know when he needs in the one bedroom where the animals are so we can move 
them. 
DML: But that’s, but that…we’re not going to engage in any…any conversation. It’s just, okay, now I need to get 
into the bedroom. 
PB: As…as… 
DML: That’s all…all you need to talk to him about. 
DLM: Is that it? Can… 
PB: As I said Ms Lord, we will limit communication to him to necessary speech only, but we will speak to whom 
we choose in our own home. 
JC: We w…we wish not to speak to you. 
LS: That’s fair enough, right? 
PB: So noted. You may come in sir. Now Agostino, are you coming in? 
AC: Of course I am. I have to work. 
JC: I need him to hold the ladder. 
PB: Are there any other individuals enter… 
JC: Not right now but there might be later. 
PB: If there are, please have them check with Marie or myself… 
JC: uh huh 
PB: …before they enter our unit. 
JC: Absolutely, they’ll be coming in with us. 
JC: We will bring them in , so they be not in the presence of us whenever we’re here. They’re our workers. Can 
we go work? 
LS: Go ahead. Thank you. 
JC: Excuse me. Did I say excuse me? 
AC: Thank you. 
MB: Uh…Donna M… 
PB: Oh. 
PB: Sorry, did you…will you come in? 
LS: Did you want to talk to us about something? 
PB: Ah, I would, but I think, uh, another time may be appropriate. I’d like to keep an eye on things. 
MB: It’s okay. Go, talk to them. 
JC: So this is one window… 



PB: You got it? 
MB: Yup 
JC: …to measure. 
AC: You mind not recording me please? 
MB: It’s my right. 
AC: It’s your right? 
JC: I put on there not to record. They’ve alr…they’ve already gone against what we had. Go get the police. Go 
get ’em before they drive off, Auggy. 
AC: I will. 
JC: Excuse me. 
 


