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Publisher’s Thoughts
Dear Reader,
 We have just completed another Social Work Month in 
March, with the theme “Social Work Matters!” Yes, social 
work and social workers matter, as you can see from the topics 
represented in this issue.
 We talk a lot about ethics and knowing the Code, but do 
you really know what an ethical dilemma is? The concept of a 
true ethical dilemma, a situation in which two ethical prin-
ciples compete with each other, is spelled out in Karen Allen’s 
article on page 4.
 Next we turn to the issue of conflict in the workplace, 
which includes field placement. It is inevitable that you will 
face such conflict at some point. Are you prepared to make 
the most of the situation, learn from it, and grow from it?
 The social work licensing exam. Is there any social work student or new gradu-
ate out there who is NOT thinking about it? Ammu had every intention of taking the 
exam and becoming licensed immediately after graduation. Then life took over! Four 
years later, she is licensed and ready to share her tips with you.
 The historic Hull House Association in Chicago filed for bankruptcy and closed 
its doors earlier this year. Laura Gale takes a look at lessons to be learned from the 
Hull House experience.
 Kryss Shane is ending her tenure as columnist with this issue. She shares some 
very personal thoughts about social work, words, the Internet, and her precious 
Nikko. I want to thank Kryss for sharing her insights, enthusiasm, and experiences 
over the past year and a half. It has been a pleasure to have her on board as our col-
umnist in 2011-2012. And she is not going away completely...I won’t let her! She will 
still write reviews and other occasional pieces.
 Have you experienced The Social Work Podcast? You can find it on our site 
at http://www.socialworker.com/home/menu/Social_Work_Podcast/. Jonathan Singer, the 
podcast’s founder, is interviewed on page 25.
 Social workers and social work students are on the forefront when it comes 
to social justice. On the front cover of this issue, you will find a photo of students 
marching against institutional racism in response to the shooting of Trayvon Martin 
in Florida. You can find more news of students in action on pages 20 and 21.
 I am busy at work on a couple of new book projects! I will share more as the 
publication dates get closer. One is a book on group work, and the other is on finding 
your niche in clinical social work. 
 Do you have ideas or experiences you would like to share with our readers? Per-
haps you would like to write an article or serve as an expert interviewee for a future 
issue! Let me know.
 Until next time—happy reading!

Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and educators. 
 Some areas of particular interest are: social work ethics; student field placement; 
practice specialties; technology; “what every new social worker needs to know,” and 
news of unusual, creative, or nontraditional social work.
 Feature articles run 1,500-2,000 words in length. News articles are typically 100-
150 words. Our style is conversational, practical, and educational. Write as if you are 
having a conversation with a student or colleague. What do you want him or her to 
know about the topic? What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, focus 
on a particular aspect of ethics. For example, analyze a specific portion of the NASW 
Code of Ethics (including examples), or talk about ethical issues unique to a particular 
practice setting. When possible, include one or two resources at the end of your 
article—books, additional reading materials, and/or Web sites.
 We also want photos of social workers and social work students “in action” for our 
cover, and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com.
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Stephanie Maldonado
by Barbara Trainin Blank

Maldonado—continued on page 21

 Her life the past few 
years has been one of 
firsts. Stephanie Maldo-
nado is in the first class 
of BSW candidates at 
the University of Illinois 
at Urbana-Champaign. 
She is a founding mem-
ber and president of the 
Bachelor of Social Work 
Student Organization 
and the first U. of I. stu-
dent in nine years to win 
the prestigious Truman 
Scholarship.
 Established by 
an Act of Congress in 
1975 in honor of the 
late President Harry S. 
Truman, the Truman 
Scholarship Founda-
tion gives merit-based 
scholarships of $30,000 
each to college juniors 
seeking to attend gradu-
ate school in prepara-
tion for careers in public 
service. Maldonado is 
one of about 60 students 
chosen from a total of 
602 nominated by U.S. 
colleges and universities.
 When Brenda 
Coble Lindsey, director 
of the BSW program at 
U. of I., put a booklet 
about the scholarship 
in Maldonado’s mail-
box, the student had 
never heard of it. Her 
career goals were newly 
emerging. David Schug, 
co-director of the uni-
versity’s National and 
International Scholar-
ships Program, asked 
her to elaborate on 
them. Maldonado could 
only say: “I don’t know 
[exactly]. I just decided 
to be a social worker.” 
 Now she does. 
After obtaining her 
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MSW, Maldonado aims to be a school 
social worker and to eventually direct 
an advocacy agency serving the Latino 
community in Chicago. She is especially 
interested in the root causes of random 
violence—such as the lack of educational 
opportunities and parental involvement. 
 “I know I’ll be hungry for direct 
practice,” Maldonado says. “But I’d also 
like to do macro practice, such as youth 
development or community engagement.  
I’d like to work on community-school 
relationships, which now are such a 
disconnect.” 
 Applying to the Truman Scholar-
ship was a time-consuming and, in some 
ways, stressful process. Although she 
believes herself articulate, and indeed, 
speaks freely, the BSW student was a lot 
less confident about her writing abilities. 
It wasn’t easy to come up with what she 
wanted to write about for the scholar-
ship, either. 
 When she stopped and thought, 
though, it wasn’t hard. Maldonado’s 
father is from the Dominican Republic, 
and she was born in Puerto Rico, where 
their mother still resides. Her younger 
siblings had some language-adjustment 
difficulties. Maldonado is intensely aware 
of what it’s like to be in a society with 
little tolerance for language differences 
and what the risks are to children’s well-
being when they face these and other 
cultural barriers.  
 In the end, Maldonado wrote about 
college preparation starting in pre-school 
for Latino immigrants and their children. 
“I had a grand plan to target more pre-
school slots toward them, since one in 
four pre-school kids are Latinos,” she 
says. “They will be the majority of the 
work force, and they’re not qualified.”
 That Maldonado would equip her-
self well in the scholarship process did 
not surprise Lisette Piedra, who taught 
her in the course “Hispanics in the 
United States: Building a Social Policy 
Agenda.” 
 Stephanie “combines considerable 
academic gifts with great intellectual 
courage,” Piedra wrote to Schug and his 
co-director, Laura Hastings. “From the 

first day of class, she sought to question 
commonly held beliefs and to challenge 
traditional stereotypes.”
 Maldonado’s qualities and insights 
enriched the experience for other stu-
dents, and her “palpable energy” moti-
vated her peers,” Piedra added. “She will 
pursue an issue until she is satisfied, and 
her relentless questioning and insatiable 
curiosity distinguish her.” 
 According to Piedra, assistant 
professor in the School of Social Work, 
Stephanie also exhibits empathy and a 
willingness to express it through action. 
 “Stephanie represents the new face 
of social work,” Piedra says. “She’s 
technologically savvy, forward thinking, 
and can play an essential role in finding 
innovative, real solutions for problems.” 
 But Maldonado almost didn’t make 
it to, or through, the interview part of the 
scholarship process. A cousin had been 
shot in the head by a “gang banger” and 
was in serious condition in the hospital 
that day. Maldonado didn’t want to leave 
his side.  In fact, she had even made up 
her mind not to return to school. “I have 
no words to describe what my family 
means to me,” she says. “My cousin is 
alive, but he lost his vision completely. 

Stephanie Maldonado
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Social workers are routinely con-
fronted with ethical dilemmas in 
practice, and social work programs 

infuse their courses with professional eth-
ics and values to help students prepare 
for this eventuality. The Council on 
Social Work Education (2008) requires 
that students learn how to “apply social 
work ethical principles to guide prac-
tice, engage in ethical decision making, 
recognize and manage personal values in 
a way that allows professional values to 
guide practice, and tolerate ambiguity in 
resolving ethical conflicts” (EPAS 2.1.2). 
Social work students become familiar 
with the Code of Ethics, learn one of the 
various models on ethical decision mak-
ing (Congress, 1999; Dolgoff, Loewen-
berg, & Harrington, 2009; Reamer, 1995) 
and, at some point in their education, are 
typically required to write a paper on an 
ethical dilemma. However, students are 
not routinely taught how to recognize 
what an ethical dilemma is. Correctly 
identifying an ethical dilemma is the first 
step in resolving it. 

What Is an Ethical Dilemma?

 There are three conditions that 
must be present for a situation to be 
considered an ethical dilemma. The first 
condition occurs in situations when an 
individual, called the “agent,” must make 
a decision about which course of action 
is best. Situations that are uncomfortable 
but that don’t require a choice, are not 
ethical dilemmas. For example, students 
in their internships are required to be un-
der the supervision of an appropriately 
credentialed social work field instructor. 
Therefore, because there is no choice in 
the matter, there is no ethical violation or 
breach of confidentiality when a student 
discusses a case with the supervisor. The 
second condition for ethical dilemma is 
that there must be different courses of 
action to choose from. Third, in an ethi-
cal dilemma, no matter what course of 
action is taken, some ethical principle is 
compromised. In other words, there is 
no perfect solution. 
 In determining what constitutes an 
ethical dilemma, it is necessary to make 
a distinction between ethics, values, 
morals, and laws and policies. Ethics are 
prepositional statements (standards) that 

What Is an Ethical Dilemma?
by Karen Allen, Ph.D., LMSW

are used by members of a profession or 
group to determine what the right course 
of action in a situation is. Ethics rely on 
logical and rational criteria to reach a 
decision, an essentially cognitive process 
(Congress, 1999; Dolgoff, Loewenberg, 
& Harrington, 2009; Reamer, 1995; 
Robison & Reeser, 2002). Values, on the 
other hand, describe ideas that we value 
or prize. To value something means that 
we hold it dear and feel it has worth to 
us. As such, there is often a feeling or af-
fective component associated with values 
(Allen & Friedman, 2010). Often, values 
are ideas that we aspire to achieve, 
like equality and social justice. Morals 
describe a behavioral code of conduct to 
which an individual ascribes. They are 
used to negotiate, support, and strength-

en our relationships with others (Dolgoff, 
Loewenberg, & Harrington, 2009). 
Finally, laws and agency policies are often 
involved in complex cases, and social 
workers are often legally obligated to 
take a particular course of action. Stan-
dard 1.07j of the Code of Ethics (NASW, 
1996) recognizes that legal obligations 
may require social workers to share 
confidential information (such as in cases 
of reporting child abuse) but requires 
that we protect confidentiality to the 
“extent permitted by law.” Although our 
profession ultimately recognizes the rule 
of law, we are also obligated to work to 
change unfair and discriminatory laws. 
There is considerably less recognition of 
the supremacy of agency policy in the 
Code, and Ethical Standard 3.09d states 

Ethics

Professional Personal

Ethics

What relevant standards and expecta-
tions are outlined by my profession in its 
Code of Ethics?

How do ethical principles conflict in this 
case?

•	 If ethical principles conflict, use an 
ethical decision making process to 
resolve.

Values

What relevant personal values apply in 
this case and where did they originate?

What professional values are outlined in 
the Code of Ethics and do any of them 
apply in this case?

•	 If there is conflict between personal 
and professional values, how can I 
manage my personal values so that I 
allow my professional ethics to guide 
me?

•	 Seek supervision, use self-reflection 
and values clarification process.

Laws and Policy

Are there any legal obligations in this 
case?

How do my agency’s policies direct me?

Are there any conflicts between my pro-
fession’s ethics and my legal obligations 
or my agency’s policies?

•	 Legal obligations usually supersede 
professional ethics.

•	 Agency policies should not prevent 
the ethical practice of social work.

•	 Seek supervision in both cases.

Morals

How does my behavior affect my rela-
tionship with others?

What would I like to do and/or what 
would I want done to me in a situation 
like this?

•	 Distinguish between personal and 
professional behavior and obliga-
tions.

Table 1. Personal and Professional Ethics, Values, and Morals
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that we must not allow agency policies 
to interfere with our ethical practice of 
social work. 
 It is also essential that the distinc-
tion be made between personal and 
professional ethics and values (Congress, 
1999; Wilshere, 1997). Conflicts between 
personal and professional values should 
not be considered ethical dilemmas for 
a number of reasons. Because values 
involve feelings and are personal, the 
rational process used for resolving ethical 
dilemmas cannot be applied to values 
conflicts. Further, when an individual 
elects to become a member of a profes-
sion, he or she is agreeing to comply 
with the standards of the profession, 
including its Code of Ethics and values. 
Recent court cases have supported a pro-
fession’s right to expect its members to 
adhere to professional values and ethics. 
(See, for example, the Jennifer Keeton 
case at Augusta State University and the 
Julea Ward case at Eastern Michigan 
University.) The Council on Social Work 
Education states that students should 
“recognize and manage personal values 
in a way that allows professional values 
to guide practice” (EPAS 1.1). Therefore, 
although they can be difficult and un-
comfortable, conflicts involving personal 
values should not be considered ethical 
dilemmas. 

Two Types of Dilemmas
 
 An “absolute” or “pure” ethical 
dilemma only occurs when two (or 
more) ethical standards apply to a situ-
ation but are in conflict with each other. 
For example, a social worker in a rural 
community with limited mental health 
care services is consulted on a client with 
agoraphobia, an anxiety disorder involv-
ing a fear of open and public spaces. 
Although this problem is outside of the 
clinician’s general competence, the lim-
ited options for treatment, coupled with 
the client`s discomfort in being too far 
from home, would likely mean the client 
might not receive any services if the 
clinician declined on the basis of a lack 
of competence (Ethical Standard 1.04). 
Denying to see the patient then would be 
potentially in conflict with our commit-
ment to promote the well-being of clients 
(Ethical Standard 1.01). This is a pure 
ethical dilemma because two ethical stan-
dards conflict. It can be resolved by look-
ing at Ethical Standard 4.01, which states 
that social workers should only accept 
employment (or in this case, a client) on 

the basis of existing competence or with 
“the intention to acquire the necessary 
competence.” The social worker can 
accept the case, discussing the present 
limits of her expertise with the client and 
following through on her obligation to 
seek training or supervision in this area. 
 However, there are some compli-
cated situations that require a decision 
but may also involve conflicts between 
values, laws, and policies. Although 
these are not absolute ethical dilemmas, 
we can think of them as “approximate” 
dilemmas. For example, an approximate 
dilemma occurs when a social worker 
is legally obligated to make a report of 
child or domestic abuse and has con-
cerns about the releasing of informa-
tion. The social worker may experience 
tension between the legal requirement to 
report and the desire to respect confi-
dentiality. However, because the NASW 
Code of Ethics acknowledges our obliga-
tion to follow legal requirements and 
to intervene to protect the vulnerable, 
technically, there is no absolute ethical 
dilemma present. However, the social 
worker experiences this as a dilemma 
of some kind and needs to reach some 
kind of resolution. Breaking the situation 
down and identifying the ethics, morals, 
values, legal issues, and policies involved 
as well as distinguishing between per-
sonal and professional dimensions can 
help with the decision-making process in 
approximate dilemmas. Table 1 (see page 
4) is an illustration of how these factors 
might be considered. 

Conclusion

 When writing an ethical dilemma 
paper or when attempting to resolve an 
ethical dilemma in practice, social work-
ers should determine if it is an absolute 
or approximate dilemma; distinguish 
between personal and professional di-
mensions; and identify the ethical, moral, 
legal, and values considerations in the 
situation. After conducting this prelimi-
nary analysis, an ethical decision-making 
model can then be appropriately applied.  
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During the first week of placement, an 
MSW student finds herself face-to-
face with an agitated agency staff 

member expressing strong feelings that he 
believes the intern is there to take his job. The 
employee is very confrontational and seems to 
hold irrational fears toward the student, re-
fusing to teach the student anything involving 
the program where they work. As a first time 
intern with this agency, the student now finds 
herself dealing with a hostile staff member 
and unsure how to handle the conflict. Rely-
ing on her engagement skills and focusing on 
the issue the worker is presenting, the student 
attempts to tune in to the worker’s feelings. 
She listens to the worker’s concerns and at-
tempts to reassure the worker that she is there 
to learn and that any attempt on her part to 
take the worker’s job would be unethical. The 
student leaves this confrontation feeling awk-
ward, confused, and unsure of how to proceed. 
She wonders if other workers in the agency 
hold the same fears toward her. Are these 
uncommon feelings for social work students in 
the placement setting? Maybe not. 

 Conflict is a common occurrence 
in the workplace and can occur for a 
variety of reasons, including differences 
in personal values, professional values, 
gender, race, culture, or competition for 
scarce resources (De Dreu, 2007). Social 
service settings are not immune to these 
conflicts, which often relate to tasks, 
how the work is being done, or relation-
ship issues (De Dreu, 2007). Given the 
demanding nature of social work and 
the stress that often accompanies various 
practice situations, social work organi-
zations are often ripe for conflict. The 
scenario at the beginning of this article 
reflects a need to educate social work 
students on how to deal with conflict in 
the workplace. 
 The student in this scenario viewed 
the conflict as a platform from which 
her personal and professional growth 
would either flourish or wither according 
to the decisions she made in response 
to the angry employee. By choosing to 
build relationships with individuals who 

were open and willing to teach her and 
by respecting the disgruntled worker’s 
feelings, the student came to understand 
that the actions by the worker were 
not personal in nature. As a result, the 
student was able to remain empathetic 
toward the worker by acknowledging the 
fear behind the actions. With this, the 
experience became a catalyst for creating 
a solid foundation for building her career 
as a social worker.
 The student in this scenario was left 
with two choices in relation to how she 
would incorporate the event into her 

professional and personal identity. First, 
she could conclude that she was wrong 
as evidenced simply by the manner 
in which a more seasoned worker had 
identified her. Second, she could use the 
incident to develop her skills as a social 
worker and better recognize her worth. 
 The learning process in this scenario 
was provoked by the student, instruc-
tor, and school working to develop a 
genuinely supportive relationship and 
the provision of open and honest feed-
back. Although the workplace might not 
have presented as a safe place initially, a 
safe place was created for the student to 
recognize her feelings, personal obser-
vations, experience, and to have these 
normalized and validated. The internship 
site itself was also active in supporting 
both the student and the school as they 
worked simultaneously with the disgrun-
tled worker and the student to insure the 

worker’s reaction did not have a negative 
impact on the placement.
 Through this process of mutual sup-
port and consultation, the student was 
able to practice being in an uncomfort-
able space without letting the opportuni-
ty for growth pass. In this way, an intern-
ship experience that might have been 
easily repudiated became an internship 
experience that was made significantly 
more meaningful.
 Conflict can occur in any setting. 
Teaching students that “constructive 
conflict management fosters effective 
communication and clarifies appropri-
ate boundaries” (Koch & Keefe, 1999) 
is a critical component of professional 
development in the field of social work. 
Helping students understand the various 
factors that can both contribute to and al-
leviate conflict in the workplace provides 
a context for students to develop a con-
structive approach to such experiences 
with colleagues. Additionally, helping 
them identify tools that they can use to 
clarify feelings and thoughts they may 
experience around the conflict will con-
tribute to their professional and personal 
growth. 
 The opportunity for students to 
observe the negative impact that an angry 
co-worker can have on an organization’s 
culture and then reflect on their own 
professional and personal response to the 
conflict provides a unique window for stu-
dents to examine the type of co-workers 
they will choose to be. Supporting stu-
dents during this process may be the best 
approach to insuring that as practitioners 
they extend the professional practices of 
self-reflection and healthy communication 
beyond their work with clients and into 
their interactions with professionals. Both 
of these practices will contribute to a work 
environment that promotes respect and 
empowerment for social workers, as well 
as the clients they serve.
 The process that field agencies use 
to facilitate the introduction of students 
to their agency staff and socialization to 
organizational goals, role expectations, 

Professional Growth—Flourish or Wither in the Face of Conflict
by Patty Hunter, MSW, LCSW, Chris Sims, MSW, LCSW, 

and Kimberley Davis, MSW
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needs and perspectives 
as legitimate is a critical 

step in developing 
professional integrity.
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and services is critical to the develop-
ment of the learning environment. What 
information is agency staff provided 
about incoming social work students? 
Are the employees who are not directly 
involved in training students included 
in the preparation for students? Are 
agency staff clear what role, if any, they 
will have with students and what role 
the student will have in serving clients? 
A lack of communication around such 
issues can result in students having to 
deal with scenarios similar to the one 
described. Helping students view these 
conflicts from a systems perspective and 
reframing these conflicts as normal reac-
tions to change presents an opportunity 
for students to grow and enhance their 
confidence in their ability to deal with 
conflict.
 The parallel process of personal 
and professional growth is one of the 
true treasures of social work practice. 
This developmental course demands the 
application of practical approaches and 
strategies discussed in the classroom and 
the recognition of self in situation. No 
aspect of social work education pres-
ents these opportunities more clearly or 
consistently than internships in the field. 
Through the appropriate use of available 

supports, the student was provided the 
tools needed to create self-awareness, 
which allowed her to implement a proac-
tive approach to dealing with the conflict. 
Whereas the hope might be that oppor-
tunities for such growth be limited to our 
work with clients, our profession neces-
sitates that our work is not restricted to 
those we seek to assist. Instead, such 
prospects of self-development routinely 
extend into our professional relationships 
with other workers. 
 A social worker’s ability to recog-
nize his or her needs and perspectives as 
legitimate is a critical step in developing 
professional integrity. Helping social 
workers understand strategies, tools, and 
approaches they can use in dealing with 
potential conflicts further enhances their 
ability to function in a professional man-
ner. Although conflict in the field can be 
commonplace, such experiences hold the 
potential for significant benefit to the stu-
dent both personally and professionally 
and ultimately the field of social work as 
a whole.
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Teenagers involved in the foster care 
system are far more likely to drop 
out of high school, get pregnant, get 

arrested, and become homeless. These are 
the same kids who do not have the benefit 
of a stable home environment or positive 
role models. This group of teenagers have 
the common bond of being abandoned, 
let down, and rejected by their parents 
and other adults who were entrusted with 
providing care for them. They have typi-
cally been shuffled through several foster 
homes, schools, therapists, and friends. 
They don't understand trust or the basic 
principle of permanency. They do have 

each other, though. These kids can benefit 
greatly from social work services. 
 These are the thoughts and concerns 
I had when working on an individual 
basis with three high school students 
living in foster care at my last MSW 
field placement through Michigan State 
University. My research determined that 
there were even more students than I was 
aware of residing in kinship care or ad-
opted through the foster care system. My 
investigations further revealed additional 
students living with other non-related 
adults. 
 I was able to identify eleven students 
who were being cared for by adults other 
than their parents. I found these students 
by getting a list of “homeless students” 
from the high school administrative staff. 
I also identified students by coordinating 
with teachers. All of these students were 
attending the same high school. They had 
similar experiences and a common bond.  

 My clinical social work practice 
classes were teaching me about the power 
of social work groups, and I wondered 
about the advantages of a group for this 
demographic. It seemed that creating a 
social work group could prove beneficial 
for these students. 
 When considering the possibility 
of a group, I was concerned with taking 
students out of the classroom, confiden-
tiality, and whether or not they would 
be interested in participating. The school 
could provide a safe environment for this 
unique group of students by giving them 
a place to talk freely about their past 

without judgment. 
They could identify 
and relate to each 
other’s struggles, 
offer support, and 
share knowledge. 
This particular 
minority had dif-
ficulty relating to the 
general high school 
population. Their 
life experiences were 
not comparable to 
those of the typi-
cal teenager. They 
would be given 
the opportunity to 

grieve about their losses, including death, 
drug abuse, sexual abuse, prostitution, 
neglect, and homelessness. Most of these 
kids understand what it feels like to be 
unloved and unwanted.
 My field placement supervisor, Terry 
P. Reen, LMSW, gave me permission 
to approach the students and determine 
their interest. I invited each of the eleven 
students individually to be a part of the 
group. I presented it to them as a trial 
experience, and we would have the op-
portunity to create this group together. I 
wanted their help to make this a positive 
experience not only for them, but for the 
students who would be entering the high 
school in the following years. I expected 
that some would decline based on privacy 
concerns and the risk of sharing per-
sonal information. None of the students 
declined the offer, and all were very inter-
ested and even excited about becoming 
members. 

 Under supervision, I was able to 
produce a rough outline for a group. I 
reached out to the social work commu-
nity by asking for advice, direction, and 
assistance. Initially, I was searching for a 
standardized curriculum, because I was 
under the assumption that there were 
high schools all over the country provid-
ing this service. After weeks of contacts 
and research, I did not find any program 
that offered group social work services to 
students living in non-traditional families. 
However, there were two curricula that 
were designed for similar groups through 
different agencies. Both were attempting 
to prepare foster care youth for perma-
nency placement. I was able to adapt 
several of their activities for our group.
  Another MSW intern and I devel-
oped and co-facilitated the group under 
the direction of our field placement 
supervisor. Our group met on a weekly 
basis for one hour during the school day. 
We met every Wednesday, but rotated 
hours each week to avoid having students 
miss the same class regularly. The sessions 
were held in a private conference room 
that was in an isolated area of the school. 
The purpose of the group was to offer 
support and a safe place for kids living in 
non-traditional families. Focus was placed 
on normalization and advocacy. The 
objectives of the group were to:

•	 provide information regarding inde-
pendent living, emancipation, and 
the Department of Human Services

•	 educate about maneuvering through 
the foster care system

•	 instill self-esteem and self-confidence
•	 offer advocacy for the students and 

teach them to advocate for them-
selves

•	 link them to supportive adults and 
assist with permanency planning

•	 improve independent living skills and 
prepare for aging out

•	 connect students with others with 
similar experiences

•	 create an alliance with the new local 
service providing shelter to girls 
when they age out of the system and 
become homeless.

 School Social Work Group Benefits High School Students
Living in Non-Traditional Families

by Pam Ladetto, MSW
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 The Foster and Kinship Care Support 
Group started with eleven students. Four 
were actively residing in foster care, two 
in kinship care, and one recently aged out 
of the system. One student resided with 
her boyfriend’s family. Another member 
was residing with her father’s ex-wife. 
One was living in a semi-independent 
living facility, and one student had aged 
out of the foster care system and was 
living on her own. One member was 
adopted through the foster care system. 
There were only two male members of 
the group. The group was operational 
for approximately eight weeks. We had 
one member who transitioned into a new 
foster home, but did return to the school 
and the group. She reported that this 
group was very helpful to her during this 
transition. We had another member who 
moved to another foster home and did 
not stay at the school. 
 The first sessions were spent estab-
lishing rapport and creating the group 
rules. We clearly explained to the students 
that this would be their group and they 
had complete control over what content 
was focused on. We asked the students 
to think about their needs and expecta-
tions to direct our content. The foster 
care students wanted information about 
emancipation and how “the system” 
operates. Other members were primarily 
concerned with independent living skills. 
All of them wanted to be able to talk 
about their feelings regarding their past 
and current living environments. Ad-
ditional concerns consisted of resources, 
understanding their rights, and being able 
to express themselves.
 The official curriculum for the group 
included an activity for each session. Typi-
cal topics included personal history, trust, 
self esteem, identity issues, independent 
living skills, job interview information, 
education benefits, and emancipation. 
However, each session started by giving 
each member the opportunity to share or 
discuss anything that the group could help 
with. Sometimes students shared journal 
entries, discussed concerns about their 
foster parents or biological parents, or 
shared information about something they 
learned. Typically, this lasted for about 
half of the session, and the remaining half 
hour was devoted to an activity aimed at 
the group objectives.
 In our third session, we gave each 
participant a binder to help them organize 
themselves. I bought a binder specifically 
for foster care kids from a Web site. Each 
participant was given category dividers, 

paper, pens, calendars, and logs to make 
their own binders. Binders included 
sections for journals, notes, court papers, 
education, contacts, resources, and other 
materials. We taught them how to use this 
tool to their advantage. This activity was 
received well, and they enjoyed the op-
portunity to start taking some control and 
ownership over their lives. It was a good 
resource for them, and in every meeting, 
someone shared how the binder had as-
sisted them in some way.
 In one of the following meetings, a 
foster care student reported that she was 
having a really rough week and asked to 
share her journal entry with the group. 
She read about two pages of emotional 
purging, but one sentence really summed 
it up for me. “When I wake up in the 
morning and go downstairs for breakfast, 
I don't see family. I see strangers.” Every 
single student in the group validated her 
emotions with words of understanding, 
support, and encouragement. I really be-
lieve that this group has made a positive 
impact on each member. 
 The group received approval to con-
tinue on an on-going basis. The intention 
is that next year’s graduate student interns 
will continue to facilitate and further 
develop this group. Hopefully, they will 
be able to start meeting earlier in the year. 
 Students reported that they enjoyed 
coming to group and felt secure in their 
confidentiality. Students also said the group 
was a positive experience. Several mem-
bers reported that they appreciated the 

resources, independent living information, 
and tools they obtained. All of the mem-
bers told me that our support group was 
comforting and that it felt good to have 
a place to talk about being sold by their 
mother for drugs, being homeless, having 
drug addicted parents, and not being want-
ed. The support and validation offered and 
received by each participant was absolutely 
valuable to every student. They could talk 
freely about their worst experiences safely 
and without judgment, because in this 
group, that is what is “normal.”
 Through these weekly group therapy 
sessions, I witnessed the members offering 
each other support, understanding, friend-
ship, advice, and knowledge. I noticed 
that they were building friendships with 
a potential for lasting bonds. They ap-
peared to trust each other more than any 
other adults and most of their general 
student population peers. I believe that 
we gave them a positive experience, and I 
feel good about the tools and information 
we provided to them. I am hopeful that 
this group will continue in my absence, 
and I look forward to the opportunity to 
start similar groups in the future.

Pam Ladetto earned her MSW from Michi-
gan State University, her BS from Northern 
Michigan University, and her MOM degree 
from Sophia and Alexis. Pam is an adoptee 
and proud adoptive parent. She has dedicated 
herself personally and professionally to non-
traditional family issues. She can be reached 
at psladetto@yahoo.com.
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Students were asked to submit their 
first impressions and thoughts of 
what social work meant to them. 

The Foundations of Human Services 
class is a required course for social work 
pre-majors and the Honors section 
requires that a student be eligible for the 
Honors College. The students that made 
up this section were social work majors 
as well as other disciplines, and the 
majority were undeclared with no major. 
The students in this class provided some 
expected responses, 
as well as some unex-
pected ones. For the 
most part, there were 
favorable comments 
that ranged from the 
stereotypical to the 
unique.
 Beth Avis stated, 
“I thought social 
work entailed help-
ing victims of abuse 
and children without parents. Before 
even the first class period began, as I was 
reading through my textbook, I discov-
ered what I believe is the most important 
aspect of social work that I have learned 
thus far: it affects everyone in America.
Social workers do things like help the 
elderly, provide all types of rehabilita-
tion services, work to end discrimination, 
care for those with diseases and their 
families, provide recreational services, 
house the homeless, and many other ser-
vices. It was extremely surprising to me 
that it is such a broad field of study.
Overall, my first impressions of social 
work are positive ones. If social work 
in the United States didn’t exist, many 
more people would be in need of sup-
port and help. My first impressions of 
social work made me believe that it is a 
positive aspect of our country, because 
every single person should be given the 
best chance they have at a good life.”
 Alicia Beach offered that “a social 
worker covers many aspects of life. My 
first impression of a social worker was 
a very professional person, usually a 
woman, who stepped in when families 
became unsafe for children or a child 

went through adoption. I thought a social 
worker only dealt with tragic and un-
stable situations. A social worker works 
within numerous situations. They are 
beneficial people to life and are there to 
better the communities in which we live, 
always lending a hand.”
 Kayla Carter’s reaction was that “a 
large segment of social work is dedi-
cated to dealing with people who have 
developmental disabilities. One of these 
programs is the Special Olympics—an 

international program 
of year-round sports 
training and athletic 
competition for more 
than one million chil-
dren and adults with 
intellectual disabili-
ties. Until people with 
disabilities are given 
an opportunity, not 
only legally but also 
socially, to be treated 

and respected as peers, social services 
will be only partially effective.”
 Melinda Dearing expressed, “My 
first impression of social work focused 
solely on the profession of a clinical 
social worker. I have learned that social 
work encompasses a diverse realm 
in our society. Social work includes 
an overlapping of many fields that all 
work together.... Social work deals with 
creating a positive environment so that 
each individual can reach his or her full 
potential. Social inequality encompasses 
income, race, gender, and education. 
Social work provides the means to help 
individuals overcome various risk fac-
tors, enabling them to reach their full 
potential. Society can only benefit. It is 
my belief that compassion for others and 
a desire to enhance social justice produce 
a better world.”
 Cassie Ernstes stated that “social 
work is a unique career that contains 
many aspects of joy, happiness, and self-
gratification, as well as defeat, sadness, 
and tribulations. Social workers are often 
given the most difficult situations to deal 
with on a long-term basis, ranging from 
problems concerning education, family 

matters, drug or alcohol abuse, juvenile 
discipline, or government roles. Social 
workers identify with their clients on 
a more personal level than any other 
profession. Social workers provide a 
voice for the people, allowing a sense of 
empowerment to fulfill those they serve.”
 Ashley Fitzsimons expressed, “So 
when considering my first ideas on social 
work, and what it means, I have come to 
view it not only as something I am learn-
ing about and working toward, but also 
as community based action, which I do 
not have to put off until after I graduate.
I’ve come to learn that there are cycles 
of poverty, there are systems that exist 
which are hard to escape from, and there 
are situations that are difficult to over-
come. There is, furthermore, discrimina-
tion, political disagreement, inequality, 
inadequate homes and schooling, and 
any myriad of things to contend with in 
American society.”
 Sabrina Heinrich stated, “When I 
think of a social worker, I think of some-
one with a huge heart and a strong soul. 
The heartache social workers must feel 
when they are too late, or a child ends 
up displaced and lost in the system, must 
be tremendous. I also feel like they must 
find their work very rewarding, when 
their efforts lead to a happy ending. It 
must be one of the most rewarding ca-
reers out there. I think most people asso-
ciate social work as women’s work; only 
women could be compassionate enough 
to deal with certain kinds of domestic 
issues. On the contrary, I feel like men 
and women are equally qualified for the 
job; personality and emotional stability 
trumps gender.”
 Mary Katherine Higginson felt that 
“The field of social work is oftentimes 
perceived very incorrectly. Being from a 
family that in many cases could be con-
sidered privileged, I previously assumed 
that social work was an area of study that 
only affected those in underdeveloped 
or less privileged areas. However, now 
that I have become more educated in 
the subject, it is clear that social work, 
and the effects that people in the field 
make, affects every person’s life in some 

First Impressions of Social Work:
An Honors Introductory Class

by Gary L. Villereal, Ph.D., Beth Avis, Alicia Beach, Kayla Carter, Melinda Dearing, Cassie 
Ernstes, Ashley Fitzsimons, Sabrina Heinrich, Mary Katherine Higginson, Rebekah Huffman, Alex 
Kimura, Matthew Martin, Mackenzie Perkins, Courtney Rymer, Angela Stethen, and Kevin Worthy

The most prevalent 
theme throughout was 
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caring people who have 
joined the profession to 

make a difference in the 
lives of those they serve.



The New Social Worker     Spring 2012    11

facet.  Social work is as diverse a field 
as the people it affects. Social workers 
help individuals cope with family and 
relational problems, domestic violence 
issues, unemployment, substance abuse, 
and even work in policy development.
Social workers are many times seen as 
the ‘bad guys,’ but in reality, all people 
who decide to become social workers do 
so because of an innate and persistent 
desire to help people.”
 Rebekah Huffman stated, “My 
first impression of social work focused 
mainly on professionals who dealt with 
the poor or underprivileged on a daily 
basis. Unfortunately, I had a stereotype 
already formed in my mind because of 
where I have been raised. After learn-
ing more about social welfare and social 
work, I have gained a new appreciation 
for the system and the social workers 
who provide social welfare services to 
the poor. My eyes have been opened to 
all the positive things that come from the 
system of social welfare.”
 Alex Kimura related that “I used 
to only think of the people who helped 
orphans as those who did social work. 
I have come to realize that it is a very 
broad field and one that I am very 
interested in knowing more about. Social 
work to me now basically means work 
with the purpose of people—helping 
people. For that reason, this is probably 
one of the most pivotal and crucial lines 
of work we can discuss for our world. 
Social work addresses all qualities and 
levels of life. Domestic violence, rape, 
pregnancy, abortion, and all other issues 
dealing with women and children are 
things that social workers address. Issues 
involving oppression of human rights, 
racism, discrimination...are also involved 
in social work. Social work is something 
I can see myself doing.”
 Matthew Martin believes that “social 
work is ‘the practice to improve the qual-
ity of life for a community and all those 
in the community.’ It deals with life’s ev-
eryday problems, which are complicated, 
and there’s not always a right or wrong 
answer. Getting into this field of work is 
saying that you want to help improve the 
quality of life for those in your commu-
nity.”
 Mackenzie Perkins said, “My initial 
thoughts on social work include an idea 
of a type of charity. A group of individu-
als attempting to better the world without 
thinking of themselves and how it could 
affect them. Social workers are strong 
and motivated individuals that have a 

passion for others. The participation in 
social work activities is more solely based 
on the individual that is in need of ser-
vice. The individual must be understood 
on many different levels of need and 
psychological development. Individuals 
working in this field must be equipped 
with the knowledge of how to deal with 
people during a very stressful situation 
and be able to uphold a trust with each 
individual they come into contact with.”
 Courtney Rymer stated, “Before I 
knew anything about social work, my 
initial ideas of what it entailed were a bit 
off. I thought that social work was simply 
dealing with old people and poor people 
and trying to make their lives a little bet-
ter. I thought it was just people who sit 
at a desk all day and answer phones and 
help kids when something has happened 
to their parents or situations like that. 
Little did I know it was so much more. 
As I became more informed about social 
work, I learned it is working to a goal 
to actually make changes in the world 
and try and reverse the problems in the 
world, rather than just pacify them like 
I had previously thought. I have learned 
that some of my original thoughts about 
social work were right, but for the most 
part I was very uneducated about what 
it truly was. I have learned it is much 
more complex than I originally thought 
it was.”
 Angela Stethen thinks that “when 
social workers are involved, I used to 
immediately think that there was an 
abusive, drug related, or other horrible 
scenario surrounding a child. I used to 
believe that social workers could only 
be found within a school system to help 
protect needy children in the schools. 
However, because of the nature of 
their work, I do believe that often kids, 
especially kids in need of some sort, are 
their priority...however, not their only 
purpose. I now understand that along 
with helping kids recover or be removed 
from dangerous and unhealthy situations, 
social work is a profession that also helps 
the general community. I still consider 
social work to be a very selfless career. 
To be a social worker, the primary aspect 
of your job, is to care for others in the 
community.”
 Kevin Worthy concludes, “I began 
my courses in social work at Western 
Kentucky University and immediately 
knew that I made the right decision in 
choosing social work. Even though I 
have many more classes to complete and 
much more to learn about social work, 

my impression of social work has already 
changed drastically. One of the most 
important aspects of social work, in my 
opinion, is that anyone working in the 
social work field is an advocate for [his 
or her] clients. Social workers are there 
to help people, especially those who 
really need an extra boost in life. Social 
workers are in a place of power, and as 
such, they have the duty to fight for the 
rights and needs of the people.”

 All the students remarked favorably 
about their impressions of social work 
as a profession. Most of the students 
learned through the class that social work 
is much more than working with children 
and the needy. The most prevalent 
theme throughout was that social work-
ers are caring people who have joined 
the profession to make a difference in the 
lives of those they serve.

Gary Villereal, Ph.D., associate professor, 
teaches a social work honors 101 Founda-
tions of Human Services course at Western 
Kentucky University. Students engage in lively 
debate and write in a critical manner to 
enhance their learning. This article was co-
authored by members of one such class.
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Four years ago, I graduated with my 
MSW degree from what is now 
known as the Silberman School 

of Social Work at Hunter College. My 
method was in Community Organizing 
and Planning, and after two wonderful 
years in grad school, I was ready to enter 
this world as a professional.
 I planned to get my license first, 
especially since I was told it’s easiest to 
get it right out of school.
 So, immediately after graduating, I 
took the review course offered to alumni 
and purchased study material from a 
commercial licensure prep service. I de-
cided to study and register with NYSED 
and ASWB. But a month after gradua-
tion, I wanted to give my brain a chance 
to rest. Then reality slowly crept in, and 
I realized I really needed a job! So, let’s 
fast forward through a few months of 
job hunting and landing a position at 
NASW, the New York City Chapter.
 Diving into the first real job of my 
adult life, I consumed myself with work 
and used the little extra time I had to 
“veg.” I had the books, but I didn’t study. 
And so this was put off for another four 
years.
 The year 2011 was different for me. 
In planning my wedding, I had somehow 
made a promise to my fiancé that he 
would marry an LMSW, and so in May 
2011, I took the NASW LMSW Test Prep 
class with Dr. Dawn Hall Apgar. I sat 
in on this class a few years ago, but this 
time something else clicked, and I got 
it. Dawn gave us the tools we needed to 
take the exam, and after having passed, 
let me tell you she was on point! Not only 
did Dawn cover the content areas we 
need to focus in on, but she also showed 
us how to read the questions on the 
exam. It can be tricky (and if you’ve tak-
en the exam, you know what I mean!).
 This last summer, I made a decision 
that greatly affected my study ethic—I 
got a study partner! My friend, a recent 
graduate from NYU Silver School of So-
cial Work, and I planned to meet weekly, 
for about a month, to study and take the 
exam in September. This actually ended 
up taking nearly three months for us. We 
were diligent, met weekly, and went over 
the content areas in depth. When we 
weren’t together, we made up flash cards 

and read up on areas that needed more 
of our attention. By the beginning of 
October, we both realized we needed to 
schedule our exam and be done with it. 
And so we did! I am happy to report that 
as of November 1, 2011, we both passed 
our licensing exams!
 If you are worried about taking the 
exam, here are 10 suggestions:

1. First thing to do, and the thing you 
must consistently do throughout your 
studying and testing process: Find a 
way to battle your ANXIETY! 

 I have spoken to many NASW 
members on the phone who have taken 
the exam multiple times but did not pass. 
I have spoken to social workers who 
need to pass this exam to hold onto their 
jobs. That is a lot of pressure. And in this 
economy, I hear that and feel that. No 
matter your situation in getting licensed, 
you must find a way to relax your mind 
and slow your racing heart, so you can 
focus on the exam.
 I have been meaning to meditate for 
a long time, but haven’t quite mastered 
a routine. But what works best for me is 
taking seven (why seven? I have no idea) 
long deep breaths and exhaling slowly. 
Whenever I am anxious (in any setting), 
doing this relaxes me. Try it. Most of us 
don’t breathe enough.

2. Find a study partner. 

 I am usually a loner when it comes 
to doing something I need to focus my 
energy on. But the main thing that helped 
me with this process was finding a study 
partner I could trust and rely on. Meet-
ing with my friend held me accountable—
and without that, I could have easily put 
this off longer. Meeting together kept us 
focused, had us talk out content (“What 
does projective identification actually 
mean?”), and find ways to remember 
things that we would need to know on 
the exam. I owe so much to having her 
be a partner in this with me.

3. Register and schedule your exam. 

 When you set an exam date, it really 
helps you focus.

4. Consider what helps you with 
recall. 

 For me, it’s the act of writing things 
down. I made flash cards, and seldom 
used them, but the mere act of writing 
down the various stages of development 
or what the side effects of MAOIs are 
helped me retain this knowledge for the 
long run. The test is tricky, yes, but you 
must know your content.

5. The exam is not “all clinical” stuff. 

 Trust me, I was a CO student. I took 
core classes on human behavior in the 
social environment and a casework class, 
but I did not necessarily apply these 
subject areas into my direct work. Are 
there questions on clinical diagnosis and 
medication use? Yes. Do these outweigh 
direct practice questions? No. So if you 
are not a clinical social worker (like me), 
you can still pass this exam. Review your 
content and know the basics.

6. Take a review course to help you 
know what you need to know. 

 For example, I cannot recommend 
the test prep course offered by NASW-
NYC enough. You get a study guide 
with material to focus in on, and practice 
questions at the end, to test your recall, 
as well as the full NASW Code of Ethics. 
As an alum, I took the test prep offered 
by Hunter, which was also helpful. I got 
some great tips there and used those in 
my exam, four years later. Either way, 
take a review course—even if you know 
your content, you may not be completely 
prepared for what is ahead.

7. Know the NASW Code of Ethics. 

 We all should know this, but you 
definitely need to know this for the exam. 
Review it and understand it. Know what 
you are legally being held to, as a profes-
sional social worker.

8. Find supplemental study materials. 

 A few weeks before the exam, I 
found an array of resources online for 
free. There is the Social Work Podcast, by 

How I Passed the Licensing Exam: 10 Tips 
by Ammu Kowolik, LMSW
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Jonathan B. Singer, a great resource for 
social workers in general, not only for 
the exam. There are also podcasts from 
Dr. Linton Hutchinson that you can find 
on iTunes called “Social Work Exam 
Review.” I signed up for daily questions 
via e-mail from Harvey Norris, LCSW 
(they were helpful to test my knowledge 
“on the go”). And lastly, I paid $75 to 
take the ASWB practice exam online. 
The main purpose in this was to give an 
idea of what it will feel like to take the 
exam. Please keep in mind that the test 
you take online is a replica of the actual 
exam and the questions may not reflect 
those that will actually be on the exam. 
If you think that might help with your 
anxiety, do it. You even get a breakdown 
of the content areas in the end. I found it 
valuable, even if I had to pay extra for it.

9. Think positively. 

 I know you may be under a lot of 
pressure to get this license; remember, 
give yourself some time to breathe, find 
other stress-reducing activities, and keep 
a positive energy around this exam. I 
used some visualization techniques that 
truly helped with my anxiety. (Silly me 

Need a gift for the 
social worker who has 

everything?

www.cafepress.com/socialworker

mugs, tote bags, and more—
with a social work twist!

took this exam two weeks before my 
wedding!) Do not let the exam rule 
you—you must rule the exam. And with 
enough preparation, you will!

10. And lastly, TRUST YOUR GUT. 

 More often than not, our first in-
stincts are always correct. Do not second 
guess yourself. If you flag questions on 
the exam and review them, remember 
what made you choose the answer in the 

To know their world, 
step into ours.

graduate school in child development • Chicago

Dual degree: M.S. in child development/M.S.W. 
in clinical social work with Loyola University Chicago

www.erikson.edu/dualdegree

first place. Don’t think too much into it 
and trust in your knowledge.
 
Ammu Kowo-
lik, LMSW, is 
Program and 
Administrative 
Associate, NASW-
NYC Chapter.
Ammu is a lifelong 
resident of New 
York City, new to Brooklyn, and was married 
in November 2011.
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IS IT ETHICAL? 101 Scenarios In Everyday Social Work Practice
A Discussion Workbook
by Thomas Horn, MSW, RSW

     What would you do if you were asked to be your hairdresser’s social worker? How about if you developed a 
crush on a client? Or if you unexpectedly received a $100 check in the mail from an agency to whom you had referred 
a client?
     Social work is filled with these kinds of questions. They come up every day in professional life. Will your students 
be prepared to make the ethical decision?
     Very few social workers go to work looking for ways to exploit, manipulate, or mislead the peopel with whom 
they work—clients, colleagues, managers, the government, or the general public. Yet, it is possible to cross into unethical 
behavior unintentionally, often as a result of poor decisions that are misguided. The line between ethical and unethical 
can become blurred.
     This workbook provides students with 101 different everyday scenarios and challenges them to think about what 
the ethical and unethical choices might be in each situation. Through examining these scenarios on their own and in 
discussion with classmates and others, they will become more familiar with how to apply the ethical guidelines and 

standards that they will be required to follow as professional social workers.
    Space is provided after each scenario for readers to write their own responses as they prepare to discuss the scenario with classmates, 
supervisors, and others. There is space for students to write their own scenarios, as well.
    Resources are listed, including Code of Ethics Web addresses for nine different social work associations, as well as ethics journals.

“...if you need a resource to begin a discussion of ethics in a classroom or agency in-service, this workbook qualifies 
for Social Work Ethics 101.” Paul Dovyak, ACSW, LISW-S, University of Rio Grande, Journal of Social Work Values and Ethics

ABOUT THE AUTHOR
 Thomas Horn, MSW, RSW, is a Registered Social Worker (RSW) with both the Ontario College of Social Workers and Social Service Workers (OCSWSSW) 
in Ontario, Canada, and the General Social Care Council (GSCC) in England. Tom is also a graduate member of the British Psychological Society. He has worked 
in the social services field for more than 20 years in a variety of settings, including residential developmental care, residential and outpatient child and adolescent 
mental health, residential drug/alcohol treatment, and inpatient psychiatry. Currently, Tom works with an inpatient forensic mental health team at a large psychiatric 
hospital in Ontario. He routinely provides field supervision to social work students at the undergraduate and graduate levels. 
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Required reading for anyone who wants to get a 

master’s degree in social work.

A former admissions officer tells you what to look for in 

schools, and what schools are looking for in applicants!

In The Social Work Graduate School Applicant’s Handbook, you will 
learn about the admissions process from an insider’s perspective. 
You will discover what will help (and hurt) your chances of being 
accepted to the school of your choice, and you will find tips on 
deciding which school is right for you. 

Jesús Reyes, AM, ACSW, LCSW, is Acting Chief Probation Officer of the 
Circuit Court of Cook County, IL Adult Probation Department, as well as Direc-
tor of the Circuit Court’s Social Service Department. He was formerly Assistant 
Dean for Enrollment and Placement at the University of Chicago School of 
Social Service Administration.

Now available exclusively in 
Kindle format at Amazon.com.

“If you are applying to MSW programs, Reyes’ guide...
will quickly become a favorite resource.” 

Tara Kuther, Ph.D., About.com Guide to Graduate Schools
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 Despite its relatively short time in 
existence, Earlham College’s chapter of 
“Active Minds On Campus” has already 
made great strides toward the goal of 
ending the stigma that surrounds mental 
health treatment. Earlham College 
counselor Jessica Sanford, founder and 
advisor for the chapter, explained, “My 
goal at Earlham is to encourage students 
to talk openly about mental health 
and seek help right away any time it 
is needed.” Sanford described Active 
Minds as “an effective way to help the 
campus talk about mental health issues 
openly. It’s the only nonprofit organiza-
tion in the U.S. that uses student voices 
to raise mental health awareness among 
their peers. The organization supports 
student-run chapters on college campus-
es that help educate the entire student 
body about resources in the commu-
nity.”
 In the last two years, the Ac-
tive Minds chapter at Earlham has 
done a number of things to increase 

awareness and end the stigma that 
surrounds mental illness and prevents 
people from speaking up and seeking 
treatment. 
The group 
participated 
in National 
Day Without 
Stigma and 
sponsored 
the nation-
ally known 
speaker, 
Eric Osten-
dorf, who 
has ap-
peared on 
CNN and 
the Dr. Phil 
TV show, 
to speak about his own battle with 
an eating disorder and his journey 
to recovery. During “Get the Stress 
Out Week,” Active Minds offers stress 
relieving activities on campus like 

cupcake decorating, chair massages, 
music, and films.
 Jessica Sanford, advisor for Active 
Minds at Earlham and editor of the 
student mental health publication Stall 
Stories, is a licensed social worker with 
a Master of Social Work from Indiana 
University. In her work as an Earlham 
counselor, her eclectic, problem-solving 
therapeutic approach blends supportive, 
behavioral, cognitive, and psychody-
namic therapies to help students make 
changes in their lives. Sanford has taught 
Earlham College workshops on sexual 
assault, and is frequently requested 
as a speaker for her presentations on 
sexual assault, eating disorders, obsessive 
compulsive disorder, attention deficient 
hyperactivity disorder, and proven strat-
egies for addressing student stress.
 Earlham College is a private liberal 
arts college in Richmond, Indiana. For 
more information about Active Minds on 
Campus, please contact Jessica Sanford 
at Earlham College at (765) 983-1449.

Students at Earlham College Work to 
Change Perception of Mental Health In the News

Jessica Sanford and a student 
talk about Active Minds on 
Campus.

http://www.temple.edu/harrisburg
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Natosha walked into her supervi-
sor’s office on her first day back 
from Child Welfare Foundations 

training and was told that she was inher-
iting twenty cases. Panic started to set in. 
She immediately ran to her desk to rum-
mage through the cases in an attempt to 
make telephone contact with each care-
taker of the child(ren) listed on her new 
caseload. Anxiety started to take over. 
After all, Natosha had heard some horror 
stories about children dying or becoming 
seriously injured while a child welfare 
agency was involved with the family. 
Natosha began to manage her caseload 
from a crisis stance instead of taking the 
time to strategically approach the work. 
Kimberly, a veteran social worker and 
staff mentor, observed Natosha’s frustra-
tion over the following weeks in trying 
to visit children, call collateral contacts, 
attend court hearings, and return phone 
calls. Kimberly offered Natosha several 
tips for successful case management.

1. Review each case that is inherited 
and write a summary paragraph. 

 The summary should include the 
date the child(ren) were last seen by a so-
cial worker, any recommendations given 
by a professional, any services placed in 
the home or for a particular household 
member, the family’s response to service 
intervention, and any court action or 
other pertinent information. This will 
help in developing a strategy for serving 
the family and serve as a quick review for 
each case. 

2. Staff each case with an immediate 
supervisor for an outside view and 
directive measures. 

 Utilize the supervisor as an agency 
and policy expert. Follow all suggestions 
and directives. 

3. Ensure that all critical issues are 
managed by the family. 

 If the family is not capable of mov-
ing to autonomy, utilize in-home services 
to ensure that they are headed in that 
direction. 

4. Be concise but descriptive in writ-
ing about the visit with the family. 

 The person reading your notes 
should be able to envision what was ob-
served. This will allow the supervisor to 
give better supervision in that he or she 
will be able to capture solid information 
about the family. For example, if a child 
had a bruise, the shape, color, size, loca-
tion, and story behind the mark/bruise 
should be documented. 

5. Allow the family to take the lead 
in creating the goals and steps of 
their treatment plan. 

 This creates a solid level of family 
buy-in. The family is more familiar than 
any outside party on its functioning and 
needs. As a social worker, do help in 
redirecting the goals and steps to remedy 
the issue that led to child welfare involve-
ment. 

6. If needed, refer the family to ser-
vices that meet their needs. 

 Cookie cutter services not need ap-
ply! Each family needs tailored services 
for growth and successful autonomy to 
occur. 

7. If there is still access to the prior 
social worker on the case, conference 
with that social worker to gain ad-
ditional insight. 

 There may be information that was 
not captured fully in the case notes that 
may be communicated verbally. 

8. Always provide the family with a 
community resource listing. 

 This information will enable the 
family to locate resources on their own 
and equip them to move forward without 
agency dependency.

 Kimberly gave Natosha the eight 
tips that would lead to a reduction in 
frustration and better case management. 
Whenever Natosha inherited a case, her 
case log reflected her summary of prior 
intervention, staffing with her supervisor, 

descriptive yet concise family interaction 
and observations, family-led goals and 
steps for the treatment plan, referral to 
tailored services and family responsive-
ness, case conferences, and a summary 
of resources provided. She used the tips 
and was able to watch her families thrive. 
 Natosha also had the lowest amount 
of recidivism in her unit of five social 
workers. Natosha shared her tips when 
she became a social work mentor after 
five years of service at her county child 
welfare agency.

Sonya O. Hunte, 
MSW, is a Home-
less Education 
Liaison with the 
Atlanta Public 
Schools. She is also 
the CEO of Hunte 
Community Devel-
opment Consulting 
LLC, a company 
specializing in 
nonprofit strategic 
program develop-
ment, training, and community partnership 
planning. 

Reflections of a Child Welfare Social Worker
by Sonya O. Hunte, MSW
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My staff member knocks tenta-
tively on my half open office 
door, and I invite her in. I no-

tice immediately the wide eyes and how 
she is twisting a strand of long brown 
hair around her finger. 
 “Is it true?” She asks. 
 “Will I lose my job? What about my 
clients? Sergio can’t go without his medi-
cation, and Nancy just started with the 
behavioral aide it took us four months to 
line up. What would happen to them?”
 I settle back in my chair. I’ve had 
this conversation before.  Despite my 
best efforts to maintain an environment 
of safety for both my clients and my staff, 
rumors once again emerged. News sto-
ries of county and state budget cuts make 
their way into lunchtime conversations. 
Fears arise, and conversations like the 
one I am about to have must take place. 
 I have been fortunate. My organiza-
tion has not had to shut down programs, 
pulling through each year by reducing 
costs and managing staff reductions 
through attrition rather than lay offs. We 
are the exception rather than the rule. 
Even established, respected institutions 
are having to make hard economic 
choices regarding which services to 
continue to offer and which to abandon 
to keep their doors open, as the recent 
closing and subsequent filing for bank-
ruptcy of the Hull House Association in 
Chicago illustrates.
 Founded by Jane Addams in 1889, 
Hull House provided social services to 
residents of Chicago for 122 years. In 
recent years, the agency focused services 
in the areas of foster care, domestic 
violence, and job training. At the time 
of closure, it employed more than 300 
workers, and served 60,000+ clients in 
50 programs at 40 sites throughout Chi-
cago ( Jane Addams Hull House Associa-
tion, n. d.). 
 While rumors about mismanage-
ment of funds began to circulate and 
fingers began to point regarding the 
agency’s over-reliance on government 
funds, there is another lesson to be 
learned from this tragedy. The social 
work profession has forgotten about our 
role in advocating for social justice at the 
policy level. 
 It has been reported that 85% of 
Hull House funding came from vari-

ous federal, state, and local grants and 
contracts, whereas only 10% came from 
unrestricted private donations. As a 
result, when government money dried 
up, the agency’s revenues decreased by 
almost half, from a high of $40 million 
in the 1990s to $23 million (Wisniewski, 
2012). The management of Hull House 
is being criticized for not diversifying its 
funding streams more effectively, and for 
not putting more emphasis on private 
donations. 
 But is reliance on unrestricted 
private funds and foundation grants any 
more reliable in tough economic times? 
Would Hull House have realistically 
been able to raise an additional $17 mil-
lion to cover existing programs? Perhaps, 
but individuals and foundations are also 
struggling with limited funds. What is 
available is being stretched over the 
increased need for services that a poor 
economy stimulates, resulting in difficult 
dilemmas about who should receive 
services. When economic times become 
difficult and government money seems 
to be unavailable, it is easy to throw up 
our hands and blame the now struggling 
nonprofit for not seeing that the good 
times would end. Perhaps an additional 
approach would be to put pressure on 
local, state, and federal governments to 
increase commitment to social welfare 

programs in times of economic chal-
lenge. 
 When Jane Addams began her work 
at Hull House, she was an active fund-
raiser for her organization. However, she 
also involved herself heavily in the areas 
of political and social reform. She sat on 
the Chicago Board of Education, was a 
founding member of the American Civil 
Liberties Union (ACLU), and was a charter 
member of the National Association for the 
Advancement of Colored People (NAACP). 
She also campaigned heavily for Theo-
dore Roosevelt and the Progressive Party, 
contributing to the eventual passage of the 
Social Security Act, the foundation for many 
of our government welfare programs today 
(“Women in History,” n. d.).
 Jane Addams understood the vital 
role that government funding needed to 
play in the provision of social services 
and was committed to engaging in policy 
advocacy work toward this end. It has 
been the habit of the social work field to 
shy away from macro practice in times 
of political conservatism and to focus 
heavily on micro work, waiting passively 
for the political and economic times to 
change before becoming involved in 
policy work once again. However, it is 
exactly in times of greatest economic and 
political challenge that social workers 
need to grab the public attention and 

Lessons From Hull House
by Laura Gale, LCSW

Pioneering U.S. Social Worker Lillian Wald Featured in NYC 
Museum Exhibitions
 Two new exhibitions highlight the trailblazing social worker Lillian Wald 
(1867-1940), also famed as the “mother of public health nursing.”  In the 1890s, 
Wald founded the Henry Street Settlement and the Visiting Nurse Service of New 
York (VNSNY), two institutions that are still going strong today. In fact, more than 
500 social workers are employed by VNSNY, the nation’s largest not-for-profit 
home health care organization.
 On view until August 12 at Yeshiva University Museum near 
Union Square in Manhattan, a show entitled “Trail of the Magic 
Bullet: The Jewish Encounter with Modern Medicine” devotes 
considerable attention to Wald’s life and work, including archival 
photographs and artifacts. This museum, located in the Center for 
Jewish History, at 15 West 16th Street, is open free on Mondays 
and Wednesdays from 5 to 8 p.m. Admission at other times is $8 
for adults and $6 for students. This exhibition will be of interest to 
all who are interested in learning more about the history of social 
work in the United States. 
 Starting May 4, a permanent exhibition featuring Wald and 
her work will open in the Puffin Gallery for Social Activism at the 
Museum of the City of New York, at 1220 Fifth Ave and 103rd Street in Manhattan. 
This exhibition will remain on view for at least two years.               — Susan Rita Ruel

Photo of Lillian 
Wald: Courtesy 
of Visiting Nurse 
Service of New 
York
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Be a Fan of The New Social Worker on 
Facebook!
 As of April 3, 2012, we have 
reached 13,938 fans (or “likers”) of 
our page on Facebook at http://www.
facebook.com/newsocialworker.
 Besides providing information 
about The New Social Worker magazine, 
the page has some of the features of 
a typical Facebook profile—a “wall” 
where you can exchange messages, 
a discussion board, and a place for 
photos and videos. 
 We also list upcoming events, 
such as the online chats we co-spon-
sor with the National Association 
of Social Workers (NASW) at http://
www.socialworkchat.org. And we send 
updates to our fans when there is 
something interesting happening!
 Are you on Facebook? Do you 
love The New Social Worker? Show us 
how much you care! Be one of our 
Facebook “likers” and help us reach 
15,000 (and beyond)!

 We also have a Facebook page 
for our SocialWorkJobBank.com 
site! Go to http://www.facebook.com/
socialworkjobbank to “like” this page. 
New job postings at http://www.
socialworkjobbank.
com are now 
automatically 
posted to the 
Facebook page, 
as well.
 Finally, stay 
up-to-date on our 
latest books at http://www.facebook.com/
whitehatcommunications.
 In addition, we’d like to know 
how you are using Facebook. Have you 
found it a useful tool for networking 
with social work colleagues, searching 
for a job, or fundraising for your 
agency? Write to lindagrobman@
socialworker.com and let us know.

Facebook address: http://www.facebook.com/newsocialworker
Also check out our other pages: 

http://www.facebook.com/socialworkjobbank
http://www.facebook.com/newsocialworkerbookclub
http://www.facebook.com/whitehatcommunications

AND...look for The New Social Worker’s group on LinkedIn.com.

Blackbirds
by Johanna Slivinske, MSW, LSW

Through your window
  the blackbirds banter as they surreptitiously swoop 
 as a flock from limb to limb.
We both eye them through blurred vision
 as we cannot bear to watch each other;
 we are glad they are there to comfort us.
They blur together as surreal winged licorice, 
 jellybean ovals engulfed by the smog of our unspoken emoticons
 sadness, sweetness, sentimentality
 swept away in the silentness of our bellowing blackbirds;
 simultaneously beckoning yet balking our own reserve.
 Our blackbird teardrops cried in the sky for both of us,
 melding into the trees in fluid motion
  shifting and swooping
 then lifting and soaring
 into the unknown, undefined beyond
A point of focus for our nonverbal, mute discussion of undetermined, inevitable things to come.
Where will they fly tomorrow, we wonder?

Johanna Slivinske, MSW, LSW, is an author, educator and social worker.  She is the author of 
the book Storytelling and Other Activities for Children in Therapy and has also written 
professional journal articles.  

Poetry
work to focus our political systems on the 
needs of our most disadvantaged citizens. 
 Through involvement in politi-
cal campaigns, social workers can help 
insure that progressive candidates who 
share our values of social justice and 
equality are voted into office. We can use 
the many easily accessible media outlets 
available today to educate the public 
about how the provision and funding of 
quality social services positively affects 
all of society. We can become aware of 
the policies that are being proposed in 
Congress every day that affect our clients 
both positively and negatively, and work 
to ensure the passage of those that sup-
port our clients’ best interests, including 
those that appropriate funds to important 
social issues. 
 So, perhaps the greatest lesson from 
the closure of Hull House is that the field 
of social work needs to recommit itself to 
macro policy work. Yes, private money 
and the diversification of funding will 
always play a vital role in the sustain-
ability of social service agencies, as will 
the sophisticated and skillful manage-
ment of boards of directors and nonprofit 
administrators. However, without gov-
ernment commitment to adequate and 
timely payments to nonprofits, long-term 
sustainability will be difficult to achieve 
for many organizations. It is time to 
recommit to the work that Jane Addams 
so clearly understood—that social work is 
not just about meeting individual client 
needs; it is also about creating changes 
within systems that will have a radical 
impact on the quantity and quality of 
services our clients receive. 
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s              STUDENT SOCIAL WORK ORGANIZATIONS

 Please send us a short news article about your group’s activities. 
Also, send us photos of your club in action—we may even feature you 
on our front cover!
 It’s easy to share your club’s activities with our readers. Send your 
news/photos to: 

Linda Grobman, ACSW, LSW, Editor/Publisher
THE NEW SOCIAL WORKER
P.O. Box 5390, Harrisburg, PA 17110-0390
or to lindagrobman@socialworker.com

The New Social Worker is on 
Twitter! Follow us at: http://www.

twitter.com/newsocialworker

 In the aftermath of the storm 
of April 27, 2011, Bess Dulaney 
and Shelley Rawlings, University 
of Alabama School of Social Work 
MSW graduates, assisted children 
with toys and school supplies in the 

devastated Rosedale Court housing 
community of Tuscaloosa, Alabama.  
The toys and school supplies were 
gathered and donated by nonprofit 
organizations.

University of Alabama School of Social Work Students Help in 
Storm Relief

Students in the Phi Alpha Honor Society of 
Social Work—Theta Psi Chapter, Boise State 
University, are shown adding their voices and 
presence to the underrepresented populations 
both on and off campus by participating in the 
PRIDE Rally at the State Capitol. Shown 
(left to right): Tami Bishop, BSW student; 
Minerva Jane, community member and activ-
ist; and Lisa West, BSW student.

Each year, the Florida Atlantic University 
School of Social Work drives to Tallahassee, 
FL, and meets with legislators to advocate for 
specific bills to be passed or not. FAU students 
are shown here in the old Capitol Building on 
the stairs, during their April 2011 trip. The 
building is now a museum.

Boise State Social Work Students 
Participate in PRIDE Rally

FAU Students Attend Lobby Day in 
Tallahassee

On March 1, 2012, some of the social work students from Methodist University 
attended the NASW Ethics Conference in Raleigh, NC. It was an amazing day 
of learning about ethical dilemmas while also socializing with many social work 
professionals. Speakers talked about ethical considerations when working with vic-
tims and survivors of human trafficking and also with undocumented immigrants 
who have been deported and whose children are left in the care of the United 
States forster care system. The students enjoyed and learned a lot from this confer-
ence and encourage other social work students to attend these types of functions.

Methodist University Social Work Students Attend Conference

http://www.twitter.com/newsocialworker
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He’s doing amazingly well, though. His 
shooter was convicted a year ago and 
pled guilty to attempted murder. He was 
sentenced to 16 years.”  
 It was only at the insistence of her 
cousin Giancarlo, his mother, and other 
relatives that Maldonado agreed to go to 
the interview. “Even he started yelling, 
‘Get the ____ out,’ ” she recalls, “even 
though it hurt him to talk.”
 Maldonado hadn’t studied and 
thought she had done horribly, until an 
e-mail came indicating she had been 
nominated for the scholarship. During 
the second part of the competition, she 
began to cry, until her father told her to 
“put away Giancarlo” and focus on the 
people she was meeting. They included 
the niece of Chicago Mayor Rahm 
Emanuel. 
  “It was very intense,” Maldonado 
says. “One of the people on the commit-
tee was a Truman—the President’s eldest 
grandson.”
 “Intense” describes her school/
work schedule. Since August, Maldo-
nado has been a program assistant with 
the Mahomet Area Youth Club, where 
she teaches conversational Spanish; 
promotes multiculturalism, diversity, in-
clusivity and tolerance; and collaborates 
with staff in addressing personal and 
family dilemmas and creating youth-de-
velopment programs. Last year, she was 
a multicultural advocate for residential 
life at the university. Maldonado’s com-
munity service has included tutoring at 
the SOAR Youth Development Program. 
 The two research projects with Pie-
dra—who recommended her for the Tru-
man Scholarship—involve the extra tasks 
human service workers do outside their 
professional expertise, and an analysis of 
service providers who work with Latinos 
in a new-growth community.   
 It’s hard for Maldonado to find time 
for after school/after work activities. “I 
work a lot,” she admits. She spends as 
much time as possible with her four sib-
lings (although one is in Puerto Rico, with 
her son) and other family, as well as with 
friends. “I love food and used to dance,” 
she says. “I also love to eat.” 
  Not surprisingly, Maldonado loves 
children. The family she lives with off-
campus has four of them. 

Barbara Trainin Blank is a freelance writer 
based in Harrisburg, PA.

Maldonado—continued from page 3

Phi Alpha Director’s Message
by Paul Baggett, Ph.D., Executive Director

 Phi Alpha began in 1962 with six chapters. Today, we are 
approaching 400 chapters. As Phi Alpha enters its 50th year, the 
Executive Council thanks students and faculty who have contributed 
time and energy to their chapters. Chapters are recognizing scholar-
ship and engaging in service activities across the country.
 The Phi Alpha business meeting was held in Atlanta during the 
CSWE APM. Robin Walters Powell from the University of Findlay 
was the first recipient of the Outstanding Advisor of the Year. The 
students who nominated her commented on her commitment to student success. 
An exceptional group of students participated in the Poster Presentation Program. 
They shared service activities that positively affected their universities and com-
munities. Also, Chapter Service Award winners received their awards.
 Phi Alpha has partnered with BPD to launch a scholarship program for BSW 
students. Six thousand dollars will be awarded this year. Applications are on the 
Phi Alpha Web site and are due May 31, 2012. Phi Alpha will have a new listserv 
through the Web site for students to communicate with one another. The Interna-
tional Office is working on new initiatives, including a Chapter Grants Program 
and an Outstanding Student Leader Program. We are in need of advisors to serve 
as reviewers. We look forward to serving students for the next 50 years.

Social Work Day Celebration at Northern Caribbean University

 Social Work Day was celebrat-
ed under the theme “Social Work 
Matters” at the Northern Caribbean 
University (NCU) in Manches-
ter, Jamaica. Social work students 
and facilitators of the behavioral 
sciences department orchestrated 
the event. The main thrust was to 
highlight and emphasize the neces-
sity of social workers in our country 
in light of the various social ills that 
plague the majority of the popula-
tion. The key features of the day 
included discussions on social work 
entrepreneurship facilitated by Mrs. 
M. Higgins and Ms. Eva Forde,MSW; 

a panel discussion moderated by 
Mr. Tani Gray,MSW; and an inter-
esting empowerment session led by 
Mrs. Lita Allen, MA, Ed., who is a 
life coach and social work counsel-
or. The group was also treated to a 
creative and wide display of talents 
by the social work students rang-
ing from poetry to dramatizations. 
The day ended with a campaign for 
male social workers and a pledge 
to serve our country and abide by 
the code of ethics of the Jamaica As-
sociation of Social Workers ( JASW) 
and our profession at large. 

—Shanniel Shakespare
A captivated audience at NCU’s Social Work Day 

NCU students’ handiwork shows why social work 
matters.
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Kryss Meets Career

A few months ago, when I began to 
think about what I’d like to write 
in my last piece under “Kryss 

Meets Career,” I’d planned some light-
hearted words or some type of summary, 
hoping to convey how much I have 
enjoyed authoring this column. Instead, 
I’ve decided to leave you with this.
 Those who know me best, who have 
known me longest, would tell you that 
I’ve never been very good at asking for 
help or leaning on others. I’ve mostly 
tried to ignore that about myself, to be 
honest. Instead, I’ve focused on the 
things I am good at—baking, activism, 
being the mother to an adorable pup. 
 Nikko was a Maltese I rescued from 
an abusive family who placed an ad to 
“get rid of him” on the Internet about 
seven years ago. When we met, he didn’t 
trust humans, wasn’t housebroken, and 
had hair that stuck out at every angle. 
Over the years, we conquered undergrad 
graduation (me), potty training (him), 
and bad haircuts (both). We lived in 
three states, we survived the long hours 
of graduate school, and we learned to 
appreciate each other’s quirks. For ex-
ample, he learned not to get upset when 
I shouted at the television during Ohio 
State football games or political debates, 
and I learned to accept that the last piece 
of pepperoni on a slice of pizza eaten at 
home always belongs to him. 
 This past December, Nikko got sick. 
The emergency room vets tell me they’d 
never seen someone act so quickly, but 
I just sensed that something was wrong. 
He spent four days in the ICU, in an in-
cubator, IVs in both paws. During those 
days, I was too busy waiting for vets’ 
phone calls to take care of myself. It was 
here when I began to experience the real 
power of social networking. 
 For years, I’d been a member of 
Facebook, of a Web site dedicated to pro-
fessional women, and to one meant for 
Maltese owners. I posted in each what 
was going on with Nikko and of how 
horrible the waiting was. Some nights, 
while I was too worried to sleep and the 
world felt a little too quiet, I would just 
sit and read the pages of comments and 

well-wishes on these sites. And it kept me 
going until I got to take Nikko home.
 In the six weeks that followed, I 
truly appreciated the silver lining of hav-
ing been laid off, as it meant spending 
almost every hour with Nikko. He was 
weaker now, rested more, but I’d take a 
pillow and lie with him on the floor and 
he’d put his paw on my hand. 
 And then he got sick again. Back to 
the emergency room, the ICU, and the 
incubator. And I went back to the Internet. 
Comments and hopeful words from people 
I’d never laid eyes on kept me somewhat 
sane while I waited to see whether the 
medications would be enough. 
 On Super Bowl Sunday, while the 
rest of NYC was rooting on the Giants, 
I found myself sitting in front of his 

Words Matter
by Kristen Marie (Kryss) Shane, MSW, LMSW

incubator, trying to decide how I could 
ever make the choice the vet needed me 
to make. I sat for a long time there, my 
hand through the slot in the incubation 
window. After a few hours, he stopped 
looking me in the eye and, much like 
feeling a wave when you’re already 
underwater, I knew. Nikko spent his last 
moments with a belly full of treats, lying 
in my lap, with my hand on his back, 
wrapped in his favorite blanket (one I’d 
had since my own birth). While NYC 
celebrated the National Championship 
win, I was beside myself with grief. On 
autopilot, I returned to the computer and 
shared the outcome, gave my personal 
e-mail address, and signed off. 
 In the days that followed, I received 
more than 150 e-mails from people all 

Kryss, with Nikko. Photo credit: Sidnei Beal at Clique Photography.
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over the world. Some were real friends 
who’d learned of the news through Face-
book, some were people I’d chatted with 
on one of the networking sites, and some 
were complete strangers who read my 
words and felt compelled to tell me their 
stories of loss and how they healed. One 
woman sent me a fruit basket, giving me 
the store information and asking me to 
call to give them my personal informa-
tion. Another sent me e-mailed remind-
ers a few times each day to eat. Different 
friends took turns staying up on instant 
messenger to keep me company in the 
middle of the night when I was far too 
grief-stricken to sleep. And I, someone 
who has never been any good at asking 
for help, in my most devastated moment, 
was gifted with the love I needed but 
wouldn’t have been able to ask for.
 This magazine, research studies, and 
so many anecdotal stories have spent the 
past few years looking at social network-
ing Web sites and discussing the ways in 
which the Internet has had an impact on 
people, and most often, we hear about 
the ways in which so many separate 
themselves from the “real” world now 
that there are so many ways to commu-
nicate virtually. Although that is certainly 
a concern, this experience has reminded 
me that social media can also be an 
opportunity for us to help each other, to 
share with each other, and to feel far less 
alone, even when no one else is standing 
in the room. 
 A few months ago, I’d envisioned 
my final column here to impart some 
mind-altering words of wisdom that 
you’d never have thought of on your 
own. I wanted to leave you with some-
thing unique or to find some surpris-
ingly eloquent way to close a column 
that has meant so much to me to have 
written. Now though, all I have to offer 
is this: words matter. Intentions matter. As 
social workers, we are taught about the 
DSM and therapeutic treatment models, 
theorists, long-term success rates, huge 
overarching plans for our clients and our 
field in a way that sometimes feels a bit 
overwhelming to take in. While I don’t at 
all discount the importance of those, I’ve 
come to learn that sometimes the small-
est moments matter most. A moment 
of your time, a hug, a kind sentiment, a 
Facebook or Web site forum acknowl-
edgement, cutting someone a little slack, 
showing up. It all matters. 
 For those with love to give, please 
do so when you see someone in need. 
For those who, like me, aren’t so good at 

asking, trust that those folks are out there 
when you’re the one who needs. Thank 
you to all who have been reading and 
commenting here and on my blog posts 
for allowing me into your lives and for 
giving me such guidance and encourage-
ment along the way.

Note: I won’t be disappearing. You will still 
find me reviewing books and writing anything 
else the incredible editor allows…so keep an 
eye out!

Kristen Marie (Kryss) Shane, LMSW, earned 
her B.S. at The Ohio State University and 
her MSW at Barry University. She currently 
resides in the Miami area, where she is always 
open to new professional opportunities. Her 
professional foci are in the areas of LGBTQI 
issues and in the elder population. She is a 
regular guest speaker at Columbia Univer-
sity, where she gives professional trainings on 
making professionals, agencies, and companies 
more inclusive. She has aided in the intro-
duction of Gay Straight Alliances in numer-
ous high schools; marched in the National 
Equality March in Washington, D.C.; rallied 
for non-discrim-
ination laws in 
numerous states; 
and she continues 
to advocate for 
LGBTQI and 
elder rights on the 
local, state, and 
federal levels. In 
addition, she is 
on staff at social-
workchat.org and 
was the 2011 
blogger for The New Social Worker, where 
her weekly thoughts can found at: http://blog.
socialworker.com/search/label/Kryss.
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Reviews
The Life and Thought of Louis Lowy: Social 
Work Through the Holocaust, by Lorrie 
Greenhouse Gardella, Syracuse University 
Press, Syracuse, NY, 2011, 213 pages, $24.95 
hardcover.

 Louis Lowy (1920-1991) was a 
survivor of the Holocaust and a professor 
for 28 years. This biography of his life 
was based heavily on more than 16 hours 
of oral narratives he recorded in the last 
year of his life. Structured chronologi-
cally, these narratives end in the early 
1950s, so we have only the briefest of 
sketches about his professional life in 
America after that time. Accordingly, this 
biography might be best categorized as a 
Holocaust memoir rather than a com-
plete life story.
 Born into a Jewish family in Mu-
nich, Germany, Lowy was sent to school 
in England at 13 years of age after it 
became clear that the Nazis were rising 
to power in Germany. When his father 
passed away two years later, he returned 
to Munich to help his family relocate 
to Prague, Czechoslovakia, which was 
considered a safer place than Germany 
for a Jewish family. Less than three years 
later, Lowy—who was now a college stu-
dent—was arrested by Nazi stormtroopers 
in Prague. Two years later, he and his 
family were in Theresienstadt, a transit 
concentration camp that served briefly as 
a Potemkin-like “model” camp for propa-
ganda purposes.
 Gardella makes much of Lowy’s 
experiences in Theresienstadt, where 
he worked as a residence hall leader for 
thirty or so adolescents. Education was 
prohibited, and no educational materials 
were available. Despite these obstacles, 
however, Lowy organized educational 
programs. He viewed “education as the 
source of personal and social fulfillment 
and as the means of instilling hope for a 
future” (p. 33).
 He nearly lost hope himself after 
his deportation to the Auschwitz death 
camp, but through an amazing series of 
events, he managed to survive Auschwitz 
and ended up leading the Deggendorf 
Displaced Persons Camp after the war. 
Jewish survivors were less than 5% of the 
displaced persons returning home in the 
summer of 1945, but unlike the rest, Jew-
ish survivors had nowhere to go. They 

were dispossessed, stripped of their na-
tional citizenship, and largely unwanted 
by the rest of the world. 
 At Deggendorf, Lowy addressed 
the challenges of returning—“to create 
conditions for people that allow them 
to fulfill themselves optimally, find their 
place in tomorrow’s world, and partici-
pate constructively and actively in the 
society as part of a larger world order” 
(p. 91). He was elected twice to chair 
the Deggendorf Jewish Committee and 
worked tirelessly in that role, but he also 
emigrated to the United States at the first 
opportunity, arriving in New York in 
May 1946. He was 26 years old.
 There are only 35 pages about 
Lowy’s life in the United States, dur-
ing which he completed his education, 
practiced as a social worker, and joined 
the faculty of the School of Social Work 
at Boston University. His academic work 
focused on gerontology, adult education, 
international social work, and intergen-
erational relationships. 
 Gardella augments Lowy’s narra-
tives with personal interviews with his 
wife and closest friends who were also 
Holocaust survivors, and she makes 
extensive use of quotations from the 
narrative, interviews, and Lowy’s written 
material. It has been said that “if social 
work did not exist, it would have to be 
created” (pp. 152-153). Lowy’s life story 
gives shape to the adage in a way that is 
both powerful and persuasive. I believe 
that Lowy’s life story may be an effective 
antidote to incipient professionalism in 
today’s students. I recommend it highly 
as an example and reminder that social 
work is more than a career. Social work 
is a calling to change the world.

Reviewed by Peter A. Kindle, Ph.D., CPA, 
LMSW, assistant professor at the University 
of South Dakota. He can be contacted by e-
mail at Peter.Kindle@usd.edu. 

Raising Abel, by Carolyn Nash, CreateSpace, 2011, 
332 pages, $15.99 paperback, $3.99 digital.

 Reading the back cover of Raising 
Abel by Carolyn Nash, one might expect 
the memoir to be the classic tale of how 
becoming a foster and then adoptive 
parent changed a woman’s life. It doesn’t 
take long before the reader discovers that 
this book is anything but typical. This is 
the story of a woman who proves that 
being someone’s mother doesn’t require 
giving birth to him. This is the story of 

just how much childhood trauma can 
alter someone’s life. This is a story of 
how important mental health profession-
als can be for people in need. This is the 
story of low self-esteem, of high expec-
tations, of unconditional love, and of 
torture that lives on far after the physical 
aspects end, of one mother’s shortcom-
ings and another’s drive to be the perfect 
parent. In short, this is a chronicle that 
touches at least one aspect of most of us, 
giving us the gift of both another’s very 
human experience and the parallels we 
may find between hers and our own.
 Nash, describing her mother to her 
therapist, says, “I think my mom loved 
all of us the best she could, but she was 
so wrapped up in her own pain that 
that's all she could focus on. I don’t think 
she even realized that she always came 
first and we came second. All my life, 
she has depended on me to make her 
happy. She truly thinks she wants the best 
for me, but at the same time, she wants 
me to make sure she’s not lonely and 
that her problems and cares come first, 
mine a distant second” (p. 168).
 Set over the course of the past eigh-
teen years, Ms. Nash describes in incred-
ible detail the rollercoaster ride that is 
the life of an abused child and a woman 
who became his mother. Initially, it 
seemed an odd choice for a review by 
The New Social Worker magazine, but the 
interactions with Nash’s therapist pepper 
the content and provide a wonderful 
example of how to guide a client through 
her best and worst moments in ways 
that engage her, encourage her to do 
the work, and that uphold professional 
boundaries. 
 I hesitate to be more specific, 
because providing more details will po-
tentially impede the experiences of living 
Carolyn Nash’s life alongside her within 
these pages. The unexpected moments 
make it easy for the reader to become 
affected, to feel anger with the author, 
or to shed a tear in her joyous moments. 
Expect to set the book down several 
times because of the need for an emo-
tional break and to find one’s self further 
relating to the family who never had 
the option of pausing their story. There 
are many autobiographies and personal 
stories on the market, but none share the 
unedited truth the way Raising Abel does, 
leaving you at the end wanting to hug 
your children and Nash’s.

Reviewed by Kristen Marie (Kryss) Shane, 
MSW, LMSW.
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Tech Topics

In recent years, issues of complexity 
regarding the use of technology in 
the social work profession have been 

explored from many angles. There is no 
doubt that technological advances have 
had significant impact on social work 
practice.  
 Dr. Jonathan Singer is the founder 
of The Social Work Podcast, a unique 
learning vehicle. As described on www.
socialworkpodcast.com: The Social Work 
Podcast provides information on all 
things social work, including direct 
practice (both clinical and community 
organizing), research, policy, education... 
and everything in between. The pur-
pose of the podcast is to present useful 
information in a user-friendly format. 
Although the intended audience is social 
workers, the information will be useful to 
anyone in a helping profession (including 
psychology, nursing, psychiatry, counsel-
ing, and education).”
 I interviewed Dr. Singer regarding 
the podcast and emerging technological 
issues in social work practice.

1. What is a podcast?
 A podcast is an audio or video file 
that you can subscribe to and is “pushed” 
to your computer/media device when 
a new episode is available. While audio 
has been available on the Web since the 
mid-1990s, you had to visit the site regu-
larly to see if there was a new episode. 
With podcasts, the episodes come to you.
 
2. What prompted you to develop 
the Social Work Podcast?
 In 2007, I was teaching a practice 
theories course at the University of 
Pittsburgh’s school of social work. I knew 
that the theories and ideas about integrat-
ing theory into practice would be really 
useful for students both in practice and 
for their licensure exams. I figured that 
the best way of archiving the material 
would be through audio recordings. 
Students wouldn’t have listened to them 
during the semester, so there was no 
point in posting them to Blackboard. I 
talked about the more technical side of 
how I developed the podcast and the 

Social Work Podcast Web site in a recent 
interview: http://www.socialworkpodcast.
com/2011/01/behind-scenes-at-social-work-
podcast.html.

3. Can you identify the most 
challenging and most rewarding 
aspects of the podcast initiative?
 The most challenging aspect of the 
podcast is that it is a time-intensive effort, 
and I don’t have nearly the time to put 
into it that I’d like to. The most reward-
ing aspect is connecting with experts in 
the field, 
listeners 
from all 
over the 
world 
who 
share 
their so-
cial work 
experi-
ences, 
and 
feeling 
like I’m 
making a valuable contribution to the 
social work profession. 

4. What role do podcasts play 
in social work education and 
practice?
 There is no published research to 
establish the value of podcasts in social 
work education. The anonymous surveys 
I’ve conducted with my students suggest 
that they really like being able to listen to 
podcasts, for a couple of reasons: 1) They 
like the break from reading. Listening to 
episodes, particularly for students who 
struggle with reading comprehension, 
gives them a new way to learn impor-
tant information. 2) Many podcasts are 
interviews with leading experts. These 
interviews tend to bring to life concepts 
that, on the page, seem to be academic 
or impractical. 
 I also have anecdotal evidence from 
social workers in the field. Social workers 
say that: 1) they listened to the podcast 
as a way of studying for the Bachelor’s, 
Master’s, and Clinical licensure exams, 

and 2) the podcasts are portable. Social 
workers do a lot of home visits. The 
podcasts give them a way of learning 
something new, or re-acquainting them 
with ideas they might have learned but 
forgotten. The ultimate goal is to help 
social workers provide better services to 
clients. 

5. Have you determined the 
extent of usage or success of the 
podcast in any way?
 I base the “success” of the podcast 
on the e-mails I receive and the feed-
back I get from professors and students 
about the benefit of the podcast. The 
data I have tell me a lot about usage, but 
not much about success. I use Google 
Analytics and Webalizer as my main 
“web metrics” to get stats on the pod-
cast. According to Google Analytics, 
between March 2007 and February 1, 
2012, there were 500 million page views, 
from 200,000 unique visitors. In the past 
year (February 2011-February 2012) the 
Web site averaged 446 pageviews per 
day from 58,306 unique visitors. Visi-
tors were from 166 countries/territories, 
stayed on the site just over 2 minutes, 
and 95% of visitors come from English 
speaking countries. I know that 2% of 
visitors used mobile devices like tablets 
or smartphones. The most popular epi-
sodes have been Stages of Change, Theories 
for Clinical Social Work Practice, and The 
Culturagram. Webalizer suggests that in 
the past year, I have had about 320 GB 
of downloads. The Social Work Podcast 
page on Facebook has more than 2,500 
fans, and the Social Work Podcast Twitter 
feed has 1,600+ followers. What all this 
means is that since the podcast started in 
2007, there has been a lot of interest in 
the episodes. For that, I’m grateful. 

6. What are some other forms of 
technology that are available for 
use in social service delivery?
 I wrote about a number of uses of 
technology in my chapter in The Social 
Worker’s Desk Reference. Agencies can get 
confidential feedback from consumers 
and other stakeholders using Web-based 

Learning By Podcast With Jonathan Singer 
by Claudia J. Dewane, D.Ed., LCSW

Jonathan Singer

http://www.socialworkpodcast.com/2011/01/behind-the-scenes-at-social-work-podcast.html
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surveys (for example, sur-
veymonkey.com or zoomerang.
com). Community organizers 
use online databases to keep 
track of members or send 
out e-mail blasts to mobilize 
people to contact legisla-
tors via e-mail, fax, and 
phone.  Inexpensive calling 
plans and computer-to-
computer services like Skype 
have made online therapy 
practical and affordable. For 
example, a Marine in Af-
ghanistan is questioning his 
sexual orientation. He fears 
seeking services on the base 
(for many reasons), so he has 
sessions over the phone with 
a therapist in the USA. 
 Technology has also been used to 
help people to help themselves. There 
has been some very interesting research 
lately on the use of text messages as 
a way of reminding consumers to 
perform certain behavioral tasks, such 
as complete a checklist, take medication, 
write a journal entry, and so forth. 
Applications have also been developed 
for smartphones that allow you to 
do self-guided CBT and mindfulness 
exercises. These applications integrate 
rating scales, journaling, and other 
aspects of the treatment, and use the 
smartphone environment as a way of 
leading the user through the treatment. 
This approach to services is still in its 
infancy, but some research has suggested 
that for people with mild symptomology, 
self-guided therapy can be as effective as 
therapist-guided therapy. 

7. What has been your experience 
with other forms of online 
learning?
 I taught my first online course in the 
summer of 2011. I integrated synchro-
nous learning with asynchronous learn-
ing. Students had to attend one one-hour 
online class per week and participate in 
various off-line projects. Official student 
feedback about the course was very posi-
tive. I’ve consulted with people about 
the use of podcasts and social media 
sites like Facebook and Twitter to create 
online learning communities. Faculty 
from the University at Buffalo’s School 
of Social Work and I presented a faculty 
development institute at CSWE in 2010 
on that topic. 

8. What do you think the most 
pressing technology issue is for 
social workers today?
 Becoming familiar with it. If you’re a 
social worker and you don’t know about 
social networking sites, then you’re miss-
ing a huge part of how people interact 
these days. If you’re doing couples 
therapy, you need to know about how 
Facebook and other social media af-
fect relationships, how people use cell 
phones and texting, and how people use 
these technologies to connect with others 
(in either faithful or unfaithful ways). If 
you work with kids, you need to know 
that even though Facebook has a policy 
that only people 13 and older can create 
accounts, many youth under age 13 are 
on Facebook. 
 Beyond social networking, social 
workers need to know about what 
information is available on the Web. A 
recent study from the Pew Foundation 
suggested that 85% of people turn to 
the Internet FIRST for medical advice. 
If social workers are not aware of what 
information is available, they won’t be 
able to help clients differentiate good in-
formation from misinformation. Anyone 
who has ever had a client say, “My kid 
has ADHD because they took the quiz 
on the Novartis Web site,” knows that 
overcoming misinformation can be as 
much work as providing good informa-
tion in the first place. 

9. The most recent NASW Code 
of Ethics addresses several areas 
that have never been addressed 
before in our profession.  One of 
these areas is technology. What 
are some of the ethical and 

legal implications of 
technology in social 
work practice?
 Great question. I 
wrote a chapter on this 
topic for The Social Workers’ 
Desk Reference, published in 
2009, called “The Role and 
Regulations for Technology 
in Social Work Practice and 
E-therapy: Social Work 2.0.”  
Perhaps the most important 
thing to know about that 
chapter is that some of the 
information is already out 
of date. The speed with 
which technology is chang-
ing suggests that the most 
basic implication is that 

social workers need to be mindful of 
how they use technology. Technological 
innovations used to occur once every 
ten or twenty years—now they occur 
monthly. For example, clinicians have 
been recording therapy sessions for 
decades. But the amount of time that 
has transpired between one technology 
and the next has shrunk from decades 
to years, e.g. reel-to-reel (20 years) > 
cassette (20 years) > VHS (10 years) > 
digital recorder (5 years) > laptop (three 
years) > webcam (2 years) > smart 
phone (1 year). Another example is the 
use of e-mail as a form of communica-
tion between client and clinician. When 
paper correspondence became electronic 
correspondence, ethical dilemmas arose 
over the risks to privacy and confidenti-
ality. Although there are no longer con-
cerns that checking e-mail on an agency’s 
secure server with a unique login is an 
issue, the ability to check confidential 
e-mail from clients using a smart phone 
in public, or on a laptop over an unse-
cured Wi-Fi network at a coffee shop, 
presents new ethical dilemmas. Should 
clinicians “Google” their clients if they 
are on an unsecure connection? Should 
they Google their clients at all, regard-
less of whether the Internet connection is 
secure? 
 Social networking sites such as 
Facebook also present ethical issues for 
clinical social workers. For example, 
what should clinicians do if they realize 
that a friend on their social network is 
friends with their client? What ethical 
issues can be addressed by changing 
privacy settings, and what issues can only 
be resolved by the clinician deactivat-
ing his or her Facebook account?  If a 
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clinician is the only social worker in a 
school setting, and is aware of cyberbul-
lying, should the clinician be required by 
administration to be Facebook friends 
with all students in the school in order 
to have access to information that might 
help intervention? Should social workers 
provide e-therapy to treat Internet addic-
tion? These are just a few of the ethical 
dilemmas that today’s social workers 
find themselves addressing.

10. Speaking of cyberbullying, 
one of your most recent peer-
reviewed publications appeared 
in the NASW journal Children and 
Schools regarding cyberbullying.  
Is there a “best practice” for 
working with families or kids 
experiencing cyberbullying?
 There is no “best practice” for 
cyberbullying. Some recommenda-

tions for parents include: 1) monitoring 
youths’ Internet usage, 2) recognizing 
that cell phones are Internet machines 
with keypads, and 3) finding out if their 
child’s school has a cyberbullying policy. 
If not, work with the administration to 
develop one. Some recommendations 
for youth include: 1) recognize that 
once you post a message or photo to the 
Internet via e-mail, social networking site 
like Facebook, or even a text message 
via cell phone, you have no control over 
what happens to that photo or text, 2) 
take control over who has access to your 
information by limiting your network 
in your privacy settings, and 3) use the 
same common sense online as you do 
offline regarding friendships or sharing 
information. 

Claudia J. Dewane, D.Ed., LCSW, is an 
associate professor in the College of Health 

Professions and Social Work, Temple Univer-
sity. She received a doctorate in adult educa-
tion and health psychology from Penn State 

University and Master 
of Social Work from Co-
lumbia University. She 
is a Licensed Clinical 
Social Worker, maintains 
Board Certified Diplo-
mate status in Clinical 
Social Work, and has a 
Certificate in Advanced 
Clinical Supervision. She 

is the founder of Clinical Support Associ-
ates, providing supervision, consultation, and 
training to professional social workers. She 
has presented numerous workshops on clinical, 
supervisory, and ethical issues in social work. 
She worked for the Department of Veterans 
Affairs for several years. Her clinical work 
has been in the areas of PTSD and military 
sexual trauma. 
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