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Hello and welcome, 
In the pages that follow you’ll find template scripts for nineteen different 

situations you might encounter in your wholesale business. They’re designed to 

take away that “But what do I SAY?” feeling that can get in the way of you making 

progress. 

 

Feel free to chop them up, move things around and make them sound like you. If 

you need a little refresher on that, flick back to the section on finding your work 

personality in session three of Sell More, Stress Less. 

 

Also remember that we’re not aiming for perfection here. It’s much better to hit 

the send button on a not-quite-perfect email than to fiddle about for weeks trying 

to get things exactly right. Your stockists are busy people and they’re probably not 

going to notice if you split an infinitive in the second paragraph. 

 

The important thing is to get in the habit of talking to your retailers and listening 

when they reply. Thriving wholesale businesses are built on relationships. Striking 

up a conversation is a great place to start. 

 

With every warm wish for your success, 

 

Clare 
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WELCOME EMAIL 

Hi [retailer’s name]! 

Now that your first order is safely on the way (thank you again,) I wanted to take a 

minute to officially welcome you on board as a stockist. 

I’m pleased as punch that we’re going to be working together and want you to 

know that, as far as I’m concerned, my job is to make your life easier. If I can help 

you over the coming weeks, months and (hopefully) years, just say the word. 

Two other quick things. 

First, I’d like to invite you to join my stockist mailing list. Once you do, I’ll be in 

touch every [week/couple of weeks/month or so] with display ideas, product 

knowledge info and the occasional special offer. Click here to join. 

Secondly, I’d love to know more about you and how [name of your company / 

product] fits into your store. If you can spare a few moments, please click here to 

fill out my three-questions-and-you’re-done New Stockist Questionnaire.   

Thanks again for putting your trust in me – I won’t let you down. 

[Your name] 

[Your mail signature] 
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YOU’RE ON MY STOCKISTS PAGE 

Hi [retailer’s name], 

Just a quick line to let you know I’ve added [name of store] to my stockists page. 

I’m thrilled to be supplying you and I certainly wasn’t going to let something so 

boast-worthy slip by without shouting it from the rooftops! 

Click here to have a look. I took special care to get your details right but if there 

are any tweaks you’d like me to make, just say the word. 

Thanks for your time! 

[Your name] 

[Your mail signature] 
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NEW ITEMS ARE AVAILABLE 

Hi [retailer’s name,] 

I have new items to show you! [Click here / open up the attached wholesale 

catalogue] to take a look.  

 

These [designs/ items] have been knocking around in my head for a while now 

and I’ve enjoyed exploring [one or two things you discovered in making the new 

items].  

 

I designed [name of one or two new products] to go well with [name of one or two 

specific products the retailer has previously ordered], which I know you 

particularly liked last time.  

 

To make it easy to slot these new pieces into your existing range, I’m offering my 

fave stockists [free shipping/ no minimum order/ another incentive] until the 

[date in the near future.]  

 

 [Click here / just hit reply / give me a ring] to place your order. 

 

And as ever, if there’s anything you need I’m at your service. (You can’t see but I’m 

doffing my hat in a courtly fashion.) 

 

[Your name]  

[Your mail signature] 
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You’ve reached the end of your template scripts sample! 

 

The full version is included in my Sell More, Stress Less class which 

opens for registration on Thursday.  I hope you’ll join us! 

 

 


